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INTRODUCTION 

The Evaluation Guide for the Assistance to Patients in Health-care Establishments 

program is an official publication of the ministère de l'Éducation. It is one in a series 

of documents needed to implement the approach promoted in the program. The other 

documents include a program of study, a teaching guide, a planning guide and a general 

evaluation guide. 

This guide is intended for those in charge of evaluation in vocational education in 

the school boards, those appointed to oversee evaluation in secondary schools, 

vocational education coordinators and consultants, school principals and teachers 

offering the Assistance to Patients in Health-care Establishments program. 

This guide provides detailed inforniation on the examinations 'that the Ministère has 

developed for this program. It also includes a method designed by the Ministère to 

provide feedback on these examinations. The Appendix contains a program analysis 

table and a table of specifications for each course for which a ministry examination 

is available. 

This guide will be updated as further exarriinations are developed. 

To obtain additional information on the examinations for the Assistance to Patients 

in Health-care Establishments program, contact the examination coordinator at the 

Direction des programmes en techniques administratives, biologiques et chimiques 

at (5 14) 873-1 983. 



It is hoped that this guide will help schools implement the evaluation approach that 

has been selected for vocational education and applied to the Assistance to Patients 

in Health-care Establishments program. 
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EXPLANATION OF THE SYNOPTIC TABLE 

1.1 Transferable Courses 

Some courses are corimoii to several programs. The TRANSFER 

COURSES column lists the code numbers of other programs offering 

such courses. 

The Assistance to Patients in Health-care Establishments program has 

no courses in common with other programs. 

1.2 Module Number 

The numbers listed in the MODULE NO. column do not represent the 

order in which the modules are taught. Rather, they are the numbers 

assigned to the different modules in the program. 

These numbers have no direct bearing on the planning of evaluation for 

certification. Those in charge of planning this type of evaluation should 

refer to the suggestions provided in the Teachinci Guide. 

1.3 Responsibilit~ for the Examinations 

The RESP. column indicates who is responsible for developing the 

examinations for the courses. Responsibility may lie with either the Ministbre 

(MEQ) or the school board (SB). 



In the Synoptic Table, the information regarding the examinations for which 

the school board is responsible relates to the model examinations 

developed by the Ministère to help the boards design suitable evaluation 

instruments. 

For the Assistance to Patients in Health-care Establishments program, 

the Ministère is responsible for preparing examinations for four courses 

and the school board is responsible for developing the examinations for 

10 courses. 

1.4 T v ~ e  of Evaluation 

The TYPE OF EVAL. column indicates the type of examination used to 

evaluate students' performance in each course. This may be a practical 

exan-iination, a theory examination or a participation examination. 

For certification purposes, the Assistance to Patients in Health-care 

Establishments program contains: 

3 courses in which students' performance is evaluated with a practical 

examination (P) 

2 courses in which the students' performance is evaluated with a theory 

examination (T) 

1 course in which the students' performance is evaluated witli a 

practical examination and a theory examination (P) (T) 

8 courses where the students' performance is evaluation with a 

participation examination (PE) 



1.5 Maximum Nurriber of Candidates and Duration of Examination 

For practical examinations, the synoptic table indicates the number of 

candidates to whom the examinations may be administered at one time. 

If several examination sessioiis are required because of this quota, the 

evaluation time indicated in the EXAM DUR. column must be multiplied 

by the number of sessions. 

If no quota has been seen (as is the case with theory examinations, for 

example) the word ALL appears in this column. 

1.6 Nurriber of Items 

The information provided in this column applies to theory examinations 

on ly. 

1.7 Minimum Performance Standard 

For theory examinations, the information appearing in the PERFORM. 

STANDARD column represents the number of correct answers required 

in proportion to the total number of examination items. 

For practical examinations, this information corresponds to the minimum 

performance standard found on the performance evaluation form. 



1.8 Number of Versions 

The NO. OF VERSIONS column indicates the number of versions of the 

examination that are currently available. 

1.9 Supplementary Materials 

An X in the SUPP. MATER. column indicates that the examination includes 

supplementary materials (e.g. cassettes, diskettes, plans) that are fotwarded 

separately. 

1.1 0 Availabilitv of Examinations 

An X in the coli.imn EXAM. AVAIL. indicates that the examination is 

available and will be sent by the Direction de la sanction des études to 

al1 school boards designated in the Carte des enseignements 

professionnels. 



2 ADDITIONAL INFORMATION ON THE EXAMINATIONS 

2.1 Duration of Practical Examinations 

The duration given for a practical examination corresponds to the steps 

in administering the examination only and does not include the time allotted 

to presenting and explaining the examination. 

2.2 Preparation for Examination Sessions 

The four ministry examinations require preparation time. 

2.3 Procedure and Markinn for Certain Examinations 

For the participation examination for Communication and Team Work 

(750-433), the evaluation is carried out throughout the module. Refer 

to the Examiner's Booklet for the time of evaluation for each phase. 

For the practical examination for Movinn People Safelv (750- 

453,)candidates play the role of patients and partners. Refer to information 

on this matter. 

For the participation examination for Providinq Care in an Extended-care 

Facilitv (750-507), the evaluation is carried out during the final ten days 

of the practicum. 



For the practical examination for Providina Care in a General and 

Specialized Hospital (750-535), al1 steps are evaluated on the same day 

of the practici~m. Consult the examiner's booklet for information. 

2.4 Application of the Principles of Hyqiene, Safetv and Professional Ethics 

For the following examinations, the examiner must observe that the 

principles of hygiene, safety and professional ethics are applied throughout 

the examination: 

- Movinq People Safelv (750-453) 

- Providing Care in an Extended-care Facilitv (750-507) 
- Providina Care in a General and Specialized Hospita.1(750-535) 

It is important to read the applicable information covering these aspects 

in the Examiner's Booklet for each of these examinations. 



2.5 Minimum Performance Standards for Evaluatinq Participation 

For the following examinations, in addition to attaining the minimum 

performance standard, the candidate must satisfy the passlfail conditions 

stated in the examiner's booklet. 

- Communication and Teamwork (750433) 
- Providinn Care in an Extended-care Facility (750507) 

2.4 Conditions for Rewritina Certain Practical Examinations 

For the following examination, tlie candidates rewrite only the parts of 

the examination they did not successfully complete: 

- Movinq People Safelv (750453) 

Candidates who do not successfuIly complete the following examinations 

must rewrite the entire examination according to the conditions established 

by the school board: 

- Communication and Teamwork (750433) 
- Providinq Care in an Extended-care Facilitv (750507) 

- Providinq Care in a General and Specialized Hospital (750535) 



2.7 Worksheets 

Candidates must complete worksheets for the examinations for 

Communication and Teamwork (750433), Providinn Care in an Extended- 

care Facilitv (750507) and Providing Care in a General and Specialized 

Hospital (750535). Read the applicable information in the Examiner's 

Booklet. 

2.8 Observation Checklists 

The examiner must use observation checklists for the examinations for 

Movinq People Safelv (750453) and Providinn Care in a General and 

Specialized Hospital (750535). Read the applicable information in the 

Examiner's Booklet. 

3 EXAMINATION VERSIONS 

The following practical examination is available in two equivalent versions: 
- Movinn People Safelv (750453) 



4 FEEDBACK 

To help update the examinations for the Assistance to Patients in Health-care 

Establisliments program, schools using them are asked to provide the Ministère 

with feedback. The Ministère has prepared two feedback checklists for this purpose. 

One covers the practical examinations and the other, theory examinations (see 

the following pages). 

After using each version of an examination for the first time, the teacher completes 

the feedback checklist that corresponds to the examination (theory or practical). 

-The teacher then returns the completed checklist to the person in charge of 

evaluation at the school or school board, who reads it and fonnrards it to: 

Ministère de l'Éducation 
Direction générale de la formation 
professionnelle et technique 
600, rue Fullum, 7e étage 
Montréal (Québec) 
H2K 4L1 

À l'attention de la personne 
responsable de la .rétroaction 



FEEDBACK CHECKLIST 

PRACTICAL EXAMINATIONS 

Program: 

Course Code: 

Version of the Examination: 

Teacher's Name: 

School: 

School Board: 

For each of the following statements, check: 

Box 1 if you fully agree; 
Box 2 if you partially agree; 
Box 3 if you partially disagree; 
Box 4 if you fully disagree. 

1. The work that the candidate is required to perform throughout 1 2 3 4 
the examination is representative of the expected 
competency as stated in the objective. 

Remarks: 



2. The selected work steps are consistent with the details in the 1  2  3  4  
table of specifications. 

Remarks: 

3. The minimum performance standard is at a level that would 
indicate that the candidate has developed the expected 
competency. 

Remarks: 

4. Enough time has been allotted to carry out the task. 1 2 3 4  

Remarks: 

5. The time set for administering the examrination to al1 the 1 2 3 4  
candidates is reasonable, given the duration of the course. 

Remarks: 



6. The maximum number of candidates to whom the 1 2 3 4  
examination may be administered at the same time is 
acceptable. 

Remarks: 

7. The materials required to administer the examination that are 1  2 3  4  
listed in the Examiner's Booklet are appropriate. 

Remarks: 

8. The tasks that the examiner is required to perform while 
administering and marking the examination are feasible. 

Remarks: 

9. The work that the candidate is required to perform throughout 1 2  3  4  
the examination is realistic and feasible. 

Remarks: 



10. The information in the Examiner's Booklet is: 
- unambiguous 

- clear 

- complete 

Remarks: 

11. The information in the Candidate's Booklet is: 
- unambiguous 

- clear 

- complete 

Remarks: 



12. The evaluation form is: 
- unambiguous 

- clear 

- complete 

1 2 3 4  
- easy to use 

Remarks: 



'1 3. The cornpanion documents (e.g. worksheets, drawings, plans, 
sketches) are: 1 2 3 4  

- unambiguous 

- clear 

- complete 

- easy to use 

Remarks: 

14. All the data in the Evaluation Form, the Examiner's Booklet 
and the Candidate's Booklet are consistent. 

Remarks: 

' Check only where required. 



Other Remarks: 

Signature: 

Date: 



FEEDBACK CHECKLIST 

THEORY EXAMINATIONS 

Program: 

Course Code: 

Version of the Examination: 

Teacher's Name: 

School: 

School Board: 

For each of the following statements, check: 

Box 1 if you fully agree; 
Box 2 if you partially agree; 
Box 3 if you partially disagree; 
Box 4 if you fully disagree. 

1. There are enough examination items to verify that the 
candidate has developed the expected competency. 

Remarks: 



2. The minimum performance standard is at a level that would 1 2 3 4  
indicate that the candidate has developed the expected 
competency. 

Remarks: 

3. The time allotted for the examination permits most of the 
candidates to complete al1 the examination items. 

Remarks: 

4. The time set for administerirlg the examination to al1 the 1 2 3 4  
candidates is reasonable, given the duration of the course. 

Remarks: 



5. The instructions in the Candidate's Booklet are: 
- unambiguous 

- clear 

- complete 

Remarks: 

6. The instructions and information on the Invigilator's Forms 
are: 

- clear 

- complete 

Remarks: 



7. The instructions in the Marking Booklet are: 
- clear 

- complete 

Remarks: 

.. 
8. The companion documents (e.g. worksheets, drawings,plans, 

sketches) are: 1 2 3 4  

- clear 

- complete 

- easy to use 

Remarks: 

.. 
Check only where required. 



For statements 9, 10 and 11, check YES or NO and fiIl in the sheet, if necessary. 

9. Each examination item corresponds to a detail in the table of 
specifications. 

If you have checked IVO, write the number of each item 
concerned and provide an explanation in the space below. 

YES NO 

ITEM EXPLANATION 



10. Each examination item is clear, complete and correct (e.g., 
statement, formulation, data, illustrations, space for answers). YES NO 

If you have checked NO, write the number of each item 
concerned and indicate any suggested changes in the space 
provided below. 

ITEM SUGGESTED CHANGES -- 



11. Each answer in the Marking Booklet is clear, complete and 
correct. 

If you have checked NO, write the number of each item 
concerned and indicate any suggested changes in the space 
provided below. 

YES NO 

ITEM 

- - 

SUGGESTED CHANGES 



Other Remarks: 

Signature: 

Date: 



APPENDICES 



PROGRAM ANALYSIS (SITUATIONAL OBJECTIVE) 
1 16 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TïïLE OF MODULE: 
EXPECTED OUTCOME: 

4- COMMUNICATION AND TEAMWORK 
Communicate in the workplace and work in a team 

Training Actlvities 1 Leazlng 1 

- Present themselves individually and give the reasons they 
decided to undertake training as nursing attendants, for 
recording on video. 

PHASE 1 : Famlllarlzatlon with Varlous Aspects of 
Verbal and Nonverbal Communication 

- Attend the screening of the video, noting their perceptions 
of themselves and their fellow students (e.g. position of 
the body, head, arms and hands; bearing; tone of voice; 
language; gaze; expression), give themselves a mark out 
of ten and keeping a written report of their observations. 

15 

- Participate in a class discussion of their reactions and the 
observations they noted, and especially their impressions 
of themselves. 

Code: 750433 

Take part in the shooting of the video. 

Eval. 
% 

Make an effort to analyze their performance objectively. 
Write a report of their observations and give themselves 

Participation Criterla 

a mark. 

Participate actively in class discussion. 



PROGRAM ANALYSIS (SITUATIONAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TïïLE OF MODULE: 4- COMMUNICATION AND TEAMWORK 
EXPECTED OUTCOME: Communicate in the workplace and work in a team 

2/16 

Code: 750433 

Tralnlng Activitles 

PHASE 2: Famillarlzatlon with the Basic Prlnclples 
and Techniques of Communlcatlon 

- Attending a lecture on the principles, methods and 
techniques of communication. 

- Working in groups of three, participate in a role-play in 
which they express their perceptions of people who are ill, 
and each acts in turn as sender, receiver and observer- 
reporter; make observations in terms of the conformiiy of 
the message sent with the message reported; indicate the 
difficulties encountered with each of the roles and the role 
that was the easiest to play. 

- Participate in a class discussion of the role-play. 

- Using the report of the preceding phase, compare their 
performance, change their mark if appropriate and 
keeping their notes for further use. 

Eval. 
?40 

15 

Leamlng 
% 

15 

Partlclpatlon Criteria 

Show interest in communication. 

Take part in the role-play. 

Participate actively in class discussion. 

Assume a serious attitude in the self-evaluation. 





PROGRAM ANALYSE (SITUATIONAL OBJECTIVE) 

PROGRAM TITLE: 
NO. AND TITLE OF MODULE: 
EXPECTED OUTCOME: 

Assistance to Patients in Health-care Establishments 
4- COMMUNICATION AND TEAMWORK 
Comrnunicate in the workplace and work in a team 

416 

Code: 750433 

Participation Criteria 

Play an active role in the activities. 
Make an effort to adopt the appropriate behaviour in the 
simulated situations. 

Play an active role in the activities. 
Make an effort to adopt the appropriate behaviour in the 
simulated situations. 

Share their observatioris and suggest ways of improving 
communication. 

Play an active rote in the srçtivities. 

Agree to follow up on their self-evgiluation. 

-4, .,̂  

Tralning Actlvitles 

PHASE 4: Appllcation of the Prlnciples and 
Techniques of Communication In the 
Workplace 

- Working in groups of three, prepare a realistic role-play on 
a helping relationship involving the tasks of the occupation 
and illustrating various aspects of communication in the 
workplace. 

- Participate in the presentation of the role-play and watch 
those of the other students, noting positive and negative 
aspects of the verbal and nonverbal communication 
observed. 

- Participate in a class discussion of the observations noted 
and, when appropriate, make suggestions for improving 
communication in each group. 

- Working in groups of three, present a role-play that 
illustrates an aspect of communication by depicting an 
unforeseen situation that threatens to disrupt the 
perforrnance of tasks. 

- Analyze their performance throughout the phase, 
comparing it with their previous performance, change their 
mark if appropriate and keep their notes for further use. 

Learnlng 
?'O 

20 

Eval. 
?'O 

25 



PROGRAM ANALYSIS (SITUATIONAL OBJECTIVE) 

PROGRAM TiTLE: Assistance to Patients in Health-care Establishments 
NO. AND TiTLE OF MODULE: 4- COMMUNICATION AND TEAMWORK 
EXPECTED OUTCOME: Communicate in the workplace and work in a team 

516 

Code: 750433 

Training Actlvitles 

PHASE 5: Application of the Prlnclples and 
Techniques of Teamwork 

- Participate, in small groups, in a discussion of the 
advantages and disadvantages of teamwork, the role of 
participants and the factors influencing the dynamics of 
teamwork. 

- Participate in a class discussion of the results of the 
small-group discussions and broaden the aspects to 
include the following: styles of leadership, the importance 
of harmonious work relationships and the composition of a 
nursing-care team. 

- Participate in a simulated team meeting in the workplace 
in order to become familiar with the rules of group 
process. 

- Working in small groups, create and present a simulated 
situation involving disruptive elements of a work team in a 
health-care establishment. 

- Participate in a class discussion and indicate their 
strengths and weaknesses with respect to teamwork. 

Eval. 
Y0 

20 

Leaming 
% 

20 

Participation Criteria 

Participate actively in the activities. 

Participate actively in the activities. 
Make an effort to understand their role as individuals 
within a team. 

Make an effort to understand the nursing attendant's 
role within the health-care team. 

Take part in creating and cartying out role-plays. 

Assume a serious attitude in the self-evaluation. 

Module 4 



PROGRAM ANALYSE (SITUATIONAL O W ECTIVE) 

PROGRAM TiTLE: Assistance to Patients in Health-care Establishments 
NO. AND TiTLE OF MODULE: 4- COMMUNICATION AND TEAMWORK 
EXPECTED OUTCOME: Cornrnunicate in the workplace and work in a team 

616 

Code: 750433 

Training Actlvitles 

PHASE 6: Evaluatlon of Thelr Ablllty to 
CommunIcate and to Work In a Team 

- Sumrnarize their strengths and weaknesses with respect 
to communications and tearnwork, using the self- 
evaluation reports written throughout the previous phases 
and referring to the following: the quality of their listening, 
their language, their general approach, their ability to 
adapt to various situations, their role and the quality of 
their participation in the work team, difficulties 
encountered and rneans of irnprovement identified. 

- Present the surnmary to the teacher for discussion and 
joint evaluation. 

Eval. 
Y0 

15 

Leamlng 
Y0 

1 O 

Partlclpatlon Criteria 

Examine thoroughly and objectively their ability to 
cornmunicate and to work in a team. 
Produce a realistic report that is consistent with the 
preceding evaluations. 

Discuss their self-evaluation report with the teacher. 

- -  - 
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TABLE OF SPEClFlCATlONS (SiTUATIONAL OBJECTIVE) 

PROGRAM TiTLE: Assistance to Patients in Health-care Establishments 
NO. AND TiTLE OF MODULE: 4- COMMUNICATION AND TEAMWORK 
EXPECTED OUTCOME: Communicate in the workplace and work in a team 

213 

Code: 750433 

Partlclpatlon Criterla 

PHASE 4: 

3. Share their obsetvations and suggest ways of improving 
communication. 

PHASE 5: 

4. Participate actively in the activity. 

5. Participate actively creating and cartying out the role- 
plays. 

Weightlng 
% 

25 

20 

Criterlon Components 

3.1 Provide at least one example of an effective 
verbal or nonverbal communication. 

3.2 Provide at least one example of an obstacle to 
verbal or nonverbal communication. 

3.3 lndicate at least one way of improving 
communication. 

4.1 Express an opinion on at least one of the 
proposed topics on teamwork. 

5.1 Seriously and enthusiastically play the rote 
assigned to them for the role-play. 

Weighting 
Y0 

10 

10 

5 

10 

10 

Module 4 



TABLE OF SPECiFiCATlONS (SiTUATiONAL OBJECTIVE) 

PROGRAM TiTLE: 
NO. AND TiTLE OF MODULE: 
EXPECTED OUTCOME: 

Assistance to Patients in Health-care Establishments 
4- COMMUNICATION AND TEAMWORK 
Communicate in the workplace and work in a team 

313 

Code: 750433 

Participation Criteria 

PHASE 6: 

6. Produce a realistic report that is consistent with the 
preceding evaluations. 

7. Discuss their self-evaluation report with the teacher. 

Weighting 
Y0 

15 

Criterion Components 

6.1 Make an effort to provide a self-evaluation that 
is realistic and consistent with the preceding 
evaluations. 

6.2 Cover al1 the topics proposed in the objective. 

7.1 Discuss the self-evaluation seriously and 
openmindedly. 

Weighting 
% 

5 

5 

5 

Module 4 



PROGRAM ANALYSIS (BEHAVIOURAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TITLE OF MODULE: 6- MOVING PEOPLE SAFELY 
EXPECTED BEHAVIOUR: Apply principles and techniques of moving people safely 

1 12 

Code: 750453 

Possible Focuses 

Relate the moving techniques to specific 
situations. 

Execute the sliding technique. 

Execute the rolling technique. 

Execute the pivoting technique. 

Execute lifting techniques with and without a 

Eval. 
Yo 

-- 

14 

-- 

14 

Lrn. 
Yo 

1 O 

1 O 

1 O 

1 O 

5 
drawsheet. 

Execute the lifting technique in a wheel chair. Quality of execution of the technique. 

Execute a transfer frorn wheel chair to bed or 
chair, using the technique of blocking the feet Quality of execution of the technique. 
and knees of the person being moved with 
their own. 

wleageExamination 

P 

P 

Module 6 

Observable Aspects or Themes of Knowledge 

Appropriate choice of moving technique. 
Appropriate choice of equipment. 

Quality of execution of the technique. 

Quality of execution of the technique. 

Quality of execution of the technique. 

Quality of execution of the technique. 

P* or 
pK* 

PK 

P 

P 

P 

P 



PROGRAM ANALYSE (BEHAVIOURAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TïïLE OF MODULE: 6- MOVING PEOPLE SAFELY 
EXPECTED BEHAVIOUR: Apply principles and techniques of rnoving people safely 

212 

Code: 750453 

Possible Focuses 

Execute a transfer frorn bed to wheel chair, 
working in pairs. 

Use a patient lift. 

Use a transfer board. 

Help a semi-autonomous person to walk 
without a device. 

Help a semi-autonomous person to use various 

Lrn. 
Yo 

10 

15 

5 

5 

5 

Eval. 
Yo 

-- 

18 

-- 

-- 

devices for rnoving. 

Apply the principles and techniques of rnoving 
people safely. 

: rac ica xarnina ion 

Observable Aspects or Themes of Knowledge 

Quality of execution of the technique. 

Qualiiy of execution of the technique. 

Qualiiy of execution of the technique. 

Qualiiy of execution of the technique. 

Qualiiy of execution of the technique. 

P* or 
PK* 

P 

P 

P 

P 

P 

- Observance of safeiy rules. 
Accurate, clear explanations of actions and appropriate 
rneans to obtain cooperation of perçons being rnoved. 

y 

36 P 



TABLE OF SPECIFICATIONS - PRACTICAL EXAMINATION 
1 12 

PROGRAM TiTLE: Assistance to Patients in Health-care Establishments Code: 750453 
NO. AND TiTLE OF MODULE: 6- MOVING PEOPLE SAFELY 
EXPECTED BEHAVIOUR: Apply principles and ttichniques of moving people safely Duration of Examination: 1 hour 

6 

w@ - 
Y0 

14 

14 

18 

18 

Observable Aspects 

1. Qualiîy of execution of the 
technique. 

2. Qualiîy of execution of the 
technique. 

3. Qualiîy of execution of the 
technique. 

4. Qualiîy of execution of the 
technique. 

(r 1) evaluation 

Evaluation Focuses 

Execute the sliding technique. 

Execute the techniques of 
lifting with and without a 
drawsheet. 

Execute the transfer from a 
wheel chair to bed or chair, 
using the technique of 
blocking the feet and knees of 
the person being moved with 
their own. 

Use a patient lift. 

* tvaluation strategy: process (Ps) 

Str: 

PS 

PS 

PS 

PS 

or product 

Criterlon Components 

1.1 Perform the technique in the proper 
sequence. 

1.2 Execute the manoeuvre correctly. 

2.1 Perform the technique in the proper 
sequence. 

2.2 Execute the manoeuvre correctly. 

3.1 Perform the technique in the proper 
sequence. 

3.2 Execute the manoeuvre correctly. 

4.1 Perform the technique in the proper 
sequence. 

4.2 Execute the manoeuvre correctly. 

w@ . 
Y0 

7 

7 

7 

7 

9 

9 

9 

9 

Module 



TABLE OF SPEClFlCATlONS - PRACTICAL EXAMINATION 212 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TïïLE OF MODULE: 6- MOVING PEOPLE SAFELY 
EXPECTED BEHAVIOUR: Apply principles and techniques of movingi people safely 

Code: 750453 

Duration of Examination: 1 hour 

Evaluatlon Focuses 

Apply the principles and 
techniques of moving people 
safely. 

* tvaluation strategy: process (PS) 

w@. 
% 

16 

1 O 

1 O 

W. 
% 

36 

Module 

Crlterlon Components 

5.1 Fully apply general and specific safety 
rules. 

6.1 Provide appropriate explanations for 
each of the techniques. 

6.2 Use the appropriate means to obtain 
cooperation of person being moved. 

Sr.* 

PS 

or proauct 6 

Observable Aspects 

5. Observance of safety rules. 

6. Accurate, clear explanations of 
actions and appropriate means 
used to obtain cooperation of 
perçons being moved. 

(P 1 )  evaluation 



PROGRAM ANALYSE (SITUATIONAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TITLE OF MODULE: 10- PROVlDlNG CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide dare in an extended-care facility 

in 

Code: 750507 

Participation Criteria 

Participate in the meeting. 

Participate in the meetings. 
Show tact and concern for protocol and the rules of 
etiquette. 

Show tact and concern for protocol and the rules of 
etiquette. 

Participate actively in class discussion. 
Present the checklist to the designated nursing 
attendant. 

Module 1 

Training Actlvitles 

PHASE 1 : Famlliarlzatlon with the Workplace 

- Attend an orientation session and learn about the 
establishment's physical layout, philosophy and policies. 

- Participate in a meeting with a health-care team, become 
familiar with the roles and responsibilities of each 
member, and meet the nursing attendant to whom they 
have been assigned. 

- Visit the unit with the designated nursing attendant, the 
head nurse and the teacher, in order to get an impression 
of the characteristics of the patients. 

- Participate, with the teacher, in a meeting with the 
designated nursing attendants in order to familiarize them 
with the points to be evaluated during the practicum, and 
to provide them with the checklist previously created by 
the teacher for this purpose. 

Leamlng 
% 

10 

Eval. 
Y' 



PROGRAM ANALYSIS (SITUATIONAL OBJECTIVE) 

PROGRAM TiTLE: Assistance to Patients in Health-care Establishments 
NO. AND TiTLE OF MODULE: 10 - PROVlDlNG CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide care in an extended-care facility 

2l7 

Code: 750507 

Partlclpatlon CrRerla 

Observe al1 the daily activities attentively. 
Show tact and respect towards the patients. 

Participate in the meetings. 

Show interest for the tasks to be carried out. 
Participate actively in planning their tasks, taking into 
account the instructions on the assignment sheets. 

Make sure that the patients are chosen on the basis of 
their characteristics and affinities. 

L n n A i i l n  

Eval. 
'Y0 

32 

Tralnlng ActlvRies 

PHASE 2: lntroductlon to Work wRh Seml- 
autonomous Eklerly People 

- Familiarize themselves with the tasks by accompanying 
the designated nursing attendant thrbugh an entire 
working day. 

- Participate in a meeting with the teacher, the head nurse 
and the designated nursing attendant in order to give their 
impressions of working with elderly people. 

- Familiarize themselves with the instructions on the 
assignment sheet of the patients for whom the designated 
nursing attendant is responsible, and cooperate with the 
nursing attendant in planning the tasks. 

- Discuss, with the designated nursing attendant and the 
head nurse, the choice of the patient with whom they will 
work closely during the first week of the practicum. 

Leamlng 
'Y0 

30 



PROGRAM ANALYSE (SITUATIONAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishrnents 
NO. AND TITLE OF MODULE: 10 -PROVIDING CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Providing care in an extended-care facility 

317 

Code: 750507 

Participation Criteria 

Be attentive to the patient they are working with and 
show concern for his or her welfare. 
Be attentive to and try to rneet the needs of al1 the 
patients in the unit. 
Try to gradually increase their participation in the tearn's 
activities. 

Show judgernent in choosing and carrying out an activity 
with a patient. 

Show objectivity and judgernent in the observations 
reported. 

Cornplete their checklist. 

Show interest during the meeting. 

Module 10 

Eval. 
Y0 

Tralning Activities 

- Assist the patient chosen with his or her daily activities, 
while gradually assurning a greater share of the tasks of 
the designated nursing attendant. 

- Carry out an activity that will allow thern to use their 
listening and communication skills with the patient chosen. 

- Report their observations to the designated nursing 
attendant and the head nurse. 

- Cornplete their checklist daily. 

- Attend a meeting of the heaith-care tearn with the 
designated nursing attendant in order to understand the 
nursing attendant's role within the tearn. 

Leaming 
Y0 



PROGRAM ANALYSIS (SITUATIONAL OBJECTIVE) 
41-7 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments Code: 750507 
NO. AND TITLE OF MODULE: 10 - PROVlDlNG CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide care in an extended-care facility 

- Write a journal that includes the following aspects: the 
characteristics of the patient chosen; how they feel 
towards and how comfortable they are with the patient 
assisted; their achievements and difficulties; their 
behaviour with patients, the designated nursing attendant 
and other members of the health-care team; their 
evaluation of the quality of their work and the time taken 
to carry out tasks; changes in their perceptions of working 
with elderly people. 

PHASE 3 Introduction to Work wRh People with 
Severe Functlonal Dlsabllities 

- Meet with the teacher and the nursing attendant to whom 
they have been assigned for the second part of the 
practicum in order to familiarize the nursing attendant with 
the objectives and evaluation criteria as outlined in the 
checklist previously prepared for this purpose. 

- Attend the reporting, cooperate with the designated 
nursing attendant in planning the day's work, and take 
notes. 

Leaming 
% 

Evai. 
% I Participation Criteria 

Complete their journal in accordance with objectives. 

Ensure that the designated nursing attendant 
understands what is expected of him or her. 

Show interest during the reporting and make an effort to 
contribute to the planning of tasks. 

1 
Module 1 
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PROGRAM ANALYSE (SITUATIONAL OBJECTIVE) 

PROGRAM TïïLE: Assistance to Patients in Health-care Establishrnents 
NO. AND TITLE OF MODULE: 10- PROVlDlNG CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide care in an extended-care faciliîy 

6l7 

Code: 750507 

Tralnlng Actlvitles 

- Provide the patients chosen with al1 the care required 
according to the assignment sheets, and participate in 
cartying out the tasks of the unit's nursing attendants. 

- Report to the designated nursing attendant and the head 
nurse the results of the care provided and their 
observations concerning the patients chosen. 

- Complete their checklist daily subrnit it to the teacher 
when requested, and keep their journals up to date. 

Eval. 
% 

Leamlng 
% 

Partlclpatlon Criterla 

Show concern for carrying out task  efficiently and well. 
Make a constant effort to observe rules of hygiene, 
safety and professional ethics. 
Tty to apply the techniques they have learned to 
cornmunicating in the workplace. 
Show concern for the welfare of patients and the 
maintenance of their autonomy. 
Show openness to criticisrn and accept advice from 
others. 
Try to gradually increase their working speed and their 
integration into the health-care team. 

Report their observations concerning the patients 
chosen. 
Cornplete their checklist and journal daily. 

2 



PROGRAM ANALYSE (SITUATIONAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TïïLE OF MODULE: 10 -PROVIDING CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide care in an extended-care facility 

7l7 

Code: 750507 

Participation Criteria 

Write a report on their experienœ during the practicum, 
covering al1 the points listed in the objective. 

Discuss their self evaluation objectively with the teacher 
and tiy to find ways of improving themselves. 

Module 1 

Training Activities 

PHASE 5: Evaluatlon of the Practicum 

- Write and submit to the teacher a report of their practicum 
experience, based on their journal, the daily checklist, the 
comments of the team and the teacher, and covering the 
following: their overall impressions (e.g. patients, working 
relationships, tasks); work planning; easy and difficult 
aspects of the work; their ability to adapt; their behaviour 
in crises or emergencies; their attitude to comments and 
criticism; respect for the values and beliefs of others; 
respect of the patients' privacy and confidentiality; 
methods used to encourage or maintain the development 
of patients' autonomy; communication; their ability to 
assume their role within the health-care team; their level 
of autonomy; their observance of rules of safety and 
hygiene; their practical application of theoiy. 

- Meet with the teacher in order to compare their respective 
evaluations, and to discuss their strengths and 
weaknesses as well as ways to remedy any faults 
identified. 

Learning 
% 

5 

Eval. 
Y0 

10 



TABLE OF SPEClFlCATlONS (SITUATIONAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Facilities 
NO. AND TITLE OF MODULE: 10 - PROVlDlNG CARE IN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide care in an extended-care facility 

1 13 

Code: 750507 

Participation Criteria 

1 PHASE 2: 

Be attentive to the patient they are working with and ' 

show concern for his or her welfare. 

2. Show judgement in choosing and carrying out an 
activity with a patient. 

PHASE 4: 

3. Take into account the patients' needs, activities and the 
establishment's routine when planning their tasks. 

Weighting 1 %  Criterion Components 

1.1 Report iwo needs expressed verbally or 
nonverbally by the patient chosen. 

1.2 Report one action they took to improve the 
patient's welfare. 

2.1 Be attentive to the patient's condition and his or 
her preferences when choosing an activity. 

2.2 Adapt to the situation with respect to the various 
factors that may influence the activity. 

3.1 Present at iwo points during this part of the 
practicum a written plan for three patients 
assigned to them. 

Welghting 
Y0 

8 

8 

8 

8 

7 

Module 1 



TABLE OF SPECIFICATIONS (SITUATIONAL OBJECTIVE) 

PROGRAM TïïLE: Assistance to Patients in Health-care Establishments 
NO. AND TïïLE OF MODULE: 10 - PROVlDlNG CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide care in an extended-care facility 

213 

Code: 750507 

Partlclpatlon Criterla 

4. Show concern for carrying out tasks efficiently and well. 

5. Make a constant effort to observe safety rules. 

6. Tty to apply the techniques they have learned for 
communicating in the workplace. 

Welght lng 
% 

Criterlon Components 

4.1 Use the proper techniques for providing care. 

4.2 Tty to adhere to the established plan, while 
allowing for the unexpected. 

4.3 Tty to fully observe al1 the rules of hygiene and 
professional ethics. 

5.1 Tty to apply al1 measures to ensure the patients' 
safety and protect themselves from work-related 
accidents. 

6.1 Provide the patients with explanations about the 
care and the activities. 

6.2 Provide team members with the required or 
relevant information. 

Weightlng 
% 

8 

8 

8 

12 

8 

7 

A 



TABLE OF SPEClFlCATlONS (SITUATIONAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TITLE OF MODULE: 10 - PROVlDlNG CARE IN AN EXTENDED-CARE FAClLlTY 
EXPECTED OUTCOME: Provide care in an extended-care facility 

313 

Code: 750507 

Welghtlng 
% 

5 

5 

Module 10 

Criterlon Components 

7.1 Produce a written report with observations 
covering al1 the points in the objective. 

7.2 Keep in mind their checklist and comments of 
the health-care team and the teacher when 
writing their reports. 

Participation Crlteria 

PHASE 5: 

7. Write a report on their experience during the practicum, 
covering al1 the points listed in the objective. 

Welghting 
% 

1 O 



PROGRAM ANALYSIS (BEHAVIOURAL OBJECTIVE) 

PROGRAM TITLE: Assistance to Patients in Health-care Establishments 
NO. AND TïïLE OF MODULE: 14- PROVlDlNG CARE IN A GENERAL AND SPECIALIZED HOSPITAL 
EXPECTED BEHAVIOUR: Provide care in a general and specialized hospital 

1 12 

Code: 750535 

Possible Focuses 

Plan their work. 

Provide care related to patient hygiene and 
cornfort. 

Help the patient at mealtirne. 

Help the patient with elirnination. 

Respond to patients' needs. 

: Practicai txarnination 

Lrn. 
% 

1 O 

30 

15 

15 

15 

PK: 

P* or 
PK* 

Eval. 
% 

Observable Aspects or Themes of Knowledge 

1 O 

30 

15 

-- 

20 

Practical 

Appropriate planning of work 

Preparation of rnaterial 
Quality of execution of care 
Appropriate behaviour with patient 
Observations recorded 

Quality of assistance 
Observations recorded 

P 

P 

P 

Appropriate rneasures taken 
Appropriate behaviour with patient 
Observations recorded 

Quality of care 
Observations recorded 

Knowledge txamination 

P 

P 

Module 14 



PROGRAM ANALYSE (BEHAVIOURAL OBJECTIVE) 
212 

PROGRAM TiTLE: Assistance to Patients in Health-care Establishments Code: 750535 
NO. AND TiTLE OF MODULE: 14- PROVlDlNG CARE IN A GENERAL AND SPEClALlZED HOSPITAL 
EXPECTED BEHAVIOUR: Provide care in a ~eneral  and specialized hospital 

P* or 
PK* 

P 

P 

Module ld 

Observable Aspects or Themes of Knowledge 

Preparation of the patient's unit 
Appropriate behaviour with patient 
Quality of assistance 

Application of hygiene and safety rules 

Knowledae txamination 

Possible Focuses 

Participate in the reception, transfer and 
departure of the patient. 

Provide care in a general and specialized 
hospital. 

*P: Practical txamination 

Lm. 
% 

15 

- 

pK: 

Eval. 
Yo 

-- 

25 

Practical 
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EXPECTED BEHAVIOUR: Provide care in a general and specialized hospital 

Observable Aspects 

1. Appropriate planning. 

2. Preparation of materials. 

3. Quality of care given. 

4. Appropriate behaviour with 
patient. 

5. Observations reported. 

(Pi) evaiuation 

w@- 
Y0 

10 

5 

10 

10 

5 

* 

CrRerlon Components 

1.1 Inclusion in the work plan of al1 
appropriate oral or written 
information. 

1.2 Consideration of the patients' needs 
and the constraints inherent in the 
unit's activities. 

2.1 Proper preparation of materials for 
the care to be provided. 

3.1 Proper execution of care. 

4.1 Appropriate conversation with the 
patient. 

4.2 Measures taken to ensure the 
patient's privacy and comfort. 

5.1 Appropriate observations reported on 
patient's skin and general behaviour. 

Evaluation Focuses 

Plan their work. 

Provide care related to patient 
hygiene and comfort. 

tvaluation strategy: process (rS) 

w@- 
Y0 

5 

5 

5 

10 

5 

5 

5 
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Sr.' 

PT 

PS 
PT 

or product 
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EXPECTED BEHAVIOUR: Provide care in a general and specialized hospital 

Evaluation Focuses 

Help the patient at mealtime. 

Respond to patients' needs. 

* tvaluation strategy: process (rs) 

W. 
Y0 

10 

5 

15 

5 

Sr.* 

PS 
PT 

PS 
PT 

or product 

Observable Aspects 

6. Quality of assistance. 

7. Observations reporled. 

8. Quality of interventions. 

9. Observations reporled. 

(r 1 )  evaluation 

Criterion Components 

6.1 Proper position of patient according to 
his or her condition or preference. 

6.2 Provide appropriate assistance 
according to the patient's condition. 

7.1 Accurate and appropriate observations 
reporled. 

8.1 Proper rounds made according to the 
established protocol. 

8.2 Carry out regular checks and those 
specific to each of the patients 
assigned to them. 

8.3 Appropriate response to the needs 
expressed verbally and nonverbally by 
the patients. 

9.1 Relevance of observations reporled. 

WGT. 
Y0 

5 

5 

5 

5 

5 

5 

5 

Module 14 



PROGRAM TITLE: 
NO. AND TrïLE OF MODULE: 

TABLE OF SPEClFlCATlONS - PRACTICAL EXAMINATION 

Assistance to Patients in Health-care Establishments 
14 - PROVIDING CARE IN A GENERAL AND SPECIALIZED HOSPITAL 

EXPECTED BEHAVIOUR: Provide care in a general and specialized hospital 

313 

Code: 750535 



Gouvernement du Québec 
Ministère 
de I'Education 




