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AUTRES PAYS

1. Chappelet, J.-L. ; Galland, B.  Cyberparlementaires : l’appropriation de
l’Internet par les parlementaires fédéraux.  Lausanne: Institut de hautes
études en administration publique, 2001.  (Cahier de l'IDHEAP; 198).

«Cette recherche analyse comment les membres du Parlement suisse se sont
appropriés l’Internet et le courriel (e-mail) dans leurs fonctions d’élus du
peuple en ce début de XXIe siècle. Elle se base sur un questionnaire en ligne
auquel ont répondu en avril 2001 plus de 45% des parlementaires (en
tous 88) dont l’adresse électronique est publique. Ce questionnaire a été
réalisé grâce à un logiciel qui garantit la confidentialité des réponses et qui
résulte d’un projet de R&D mené par l’IDHEAP et financé par la CTI en
1999. L’analyse des données montre clairement que le « cyberparlementaire
» type est plutôt alémanique, du parti socialiste et né après 1950. Le genre
n’engendre pas une appropriation très différente sauf pour ce qui concerne
l’usage du courriel (plus populaire chez les élues). L’étude confirme que ce
sont les héritages socioculturels qui déterminent les pratiques, celles-ci
expliquant les opinions au sujet de l’Internet. En conclusion, la question de
l’usage de l’Internet pour un meilleur fonctionnement de la démocratie est
discutée à travers l’idée d’une Landsgemeinde virtuelle.»

2. Hoff, Jens.  MP's in the network society: agenda-setters or puppets on a string?
2000  16 p.
http://www.polforsk.dk/demoICT/MPs%20in%20the%20network%20society-Hoff1.doc

«This chapter looks at how, and to what extent, different types of
information- and communication technology (ICT) have become a part of
the daily work routines of MP's in the Danish Parliament ('Folketinget'), and
what this means for the MP's political role. Through results from a survey,
and a number of in-depth interviews with selected MP's it is shown that the
daily work routines of MP's have undergone profound changes strongly
related to the use of ICT's. ICT has become an indispensable daily tool for
almost all MP's, and a surprisingly high number work 'hands-on'. On the
input side the daily news received by the MP is now received rather
independent of conventional media; at least in form. Many MP's watch news
and listen to radio over the Internet, and many tap news from news agencies
and foreign broadcasters. On the output side MP's are very conscious about
the way in which a personal homepage and mailing lists allows them to
manage their own information output, thereby avoiding the 'editorial filters'
in other media. But working actively with a personal homepage and mailing
lists means that the MP has to become an 'information agent' him/herself;
actively creating 'personal' information/news; a change in role of which at
least some MP's are conscious. All in all the use of ICT seem to have
increased the autonomy and number of choices for the individual MP. Thus,
the delegate role of MP's has been strengthened, and MP's are (still) more
agenda-setters than puppets on a string.»

http://www.polforsk.dk/demoICT/MPs%20in%20the%20network%20society-Hoff1.doc
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3. Nieuwenhuizen, Bas ; Snellen, Ignace. Informatisation policies in the Dutch
Parliament: do ICTs support the Dutch Parliament as a learning
organisation? In Managing Parliaments in the 21st century.  Washington:
IOS Press, 2001. P. 67-73.
328 M266 2001

«This chapter explores the question of whether, and in what sense, the
Dutch Parliament uses information technology to improve its internal
working processes and to strengthen its position with respect to the
Executive. The chapter addresses the question of whether the Dutch
Parliament reacts to the informatisation that is taking place within the
bureaus of central government and in society at large by formulating its own
information (informatisation) policies? If so, do these policies change the
functioning of Parliament and its role and position in Dutch democracy?»

4. Suurla, Riitta ; Markkula, Markku ; Mustajärvi, Olli.  Developing and
implementing knowledge management in the Parliament of Finland.
Helsinki: Parliament of Finland, Committee for the future, 2002.  183 p.
http://www2.eduskunta.fi/fakta/edustaja/ecprd/KM_Finnish_Parliament.pdf

«The purpose of this book is to present our views of knowledge
management, and to describe the various processes that we have used in our
Parliament to outline and analyse the role and importance of knowledge
management, its essential components and application in practice during the
years 2000–2001.»

5. Torres, Patricio Aranda. Parliamentary library and information services as
instruments for democratic development. 65th IFLA Council and General
Conference, Bangkok, Thailand, August 20-28, 1999.
http://www.ifla.org/IV/ifla65/papers/070-101e.htm

«Democracy in many countries is currently undergoing a crisis due to the
influence of powerful media interests, which disseminate views and
comment which can, in turn, determine political outcomes. The explosion of
media networks has given rise to a new form of interactive citizens'
participation within the political system. This «network society» which
incorporates the most dynamic social segments of the constituency, tends to
exclude sectors which do not have the financial resources and technological
skills necessary to access this new communication medium. This paper
formulates the means for an improved role for all citizens through a
dynamic and interactive parliamentary library and information system. It
illustrates the success of such a proposal to strengthen the legitimacy of
parliaments by referring to the experience of the Congress of the Republic
of Peru and explains what is being done to help Peruvian citizens who do
not yet have personal access to electronic networks.»

http://www2.eduskunta.fi/fakta/edustaja/ecprd/KM_Finnish_Parliament.pdf
http://www.ifla.org/IV/ifla65/papers/070-101e.htm
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CANADA

6. Haley, Carol. La technologie à l'Assemblée législative de l'Alberta. Revue
parlementaire canadienne. Vol. 24, no 3 (Automne 2001). P. 2-4
Également disponible en ligne :
http://www.parl.gc.ca/infoparl/Vol24_2001/24n3_01f.htm

«Dans le présent article, l’auteure retrace les changements apportés à
l’Assemblée législative de l’Alberta au cours de la dernière décennie.»

7. Willinsky, John. Policy maker's online use of academic research. Education
Policy Analysis Archives. Vol. 11, no  2 (January 11, 2003). P. 23
http://epaa.asu.edu/epaa/v11n2/

«New online publishing technologies, as they increase access, can do more
to inform and expand deliberations among people and policymakers. This
study asks policymakers about how this new medium is assisting or
impeding their use of this research. The resulting interviews suggest a
number of steps—including both the labeling and context provided for the
research—that would vastly improve the organization, and thus the value, of
policy-relevant research online for both public and policymakers. The policy
officials in this study were keen to engage with online research, and it
appears that the impact on their work would only increase as access and
organization are improved.»

ÉTATS-UNIS

8. Bortnick Griffith, Jane.  Information technology in the House of
Representatives: trends and potential impact on legislative process.
Washington: Congressional Research Service, 1999.  17 p.
http://www.house.gov/rules/infotech99.htm

«This analysis provides an overview of the current technical infrastructure
in the House of Representatives, identifies plans for future technical
enhancements, outlines major trends in information technology that have
potential application to House activities, and discusses implications for
legislative procedure. The final section will raise several questions: How
will changes in document preparation and the publication of congressional
material affect legislative processes and the historical record of the
institution? What impact might communications technologies have on the
way business is conducted on the floor, in committees, and among
Members? What are the implications of more extensive use of technology
by the Congress and the public for changing interactions between Members
and their constituents?»

9. Congress online project. Site Web, [accédé : 4 septembre 2003]. URL :
http://www.congressonlineproject.org/

http://www.parl.gc.ca/infoparl/Vol24_2001/24n3_01f.htm
http://epaa.asu.edu/epaa/v11n2/
http://www.house.gov/rules/infotech99.htm
http://www.congressonlineproject.org/
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«The Congress Online Project is a two year project to study Congress' use of
the Internet, identify and award best practices, and provide guidance to help
congressional offices use Internet technologies to inform and communicate
with constituents, reporters, and the engaged public.»

Cinq documents sont présentement disponibles : Congress Online 2003:
Turning the Corner on the Information Age; E-mail Overload in Congress -
Update; Congress Online: Assessing and Improving Capitol Hill Web Sites;
Constituents and Your Web Site: What Citizens Want to See on
Congressional Web Sites; E-mail Overload in Congress: Managing a
Communications Crisis.

10. Oleszek, Walter J.  The Internet and congressional decisionmaking: a report
prepared for the Chairman House Rules Committee.  Washington:
Congressional Research Service, 2001.  24 p.

http://www.house.gov/rules/internet_congressional_decisionmaking.pdf#xml=http://
wwws.house.gov/search97cgi/s97_cgi?action=View&VdkVgwKey=http%3A%2F%2Fww
w%2Ehouse%2Egov%2Frules%2Finternet%5Fcongressional%5Fdecisionmaking%2Epdf&
doctype=xml&Collection=comms&QueryZip=technology&

«In the following pages this memorandum highlights some of the most
recent improvements to the technological infrastructure of the House of
Representatives, concerns raised by the implementation and integration of
information technology into House activities, and continuing and emerging
issues the House may need to address.»

11. Zittel, Thomas.  The Internet and U.S. Representatives: choices in a changing
telecommunications environment .   1999.  15 p.

http://www.sowi.unimannheim.de/lehrstuehle/lspol3/mitarbeiter/zittel/documents/par
is/parispaper.htm

«I will proceed in three steps: first, I will provide a very brief theoretical
sketch of the interrelation between new communications media and
legislative behavior. Why should we assume any impact of the internet on
legislative behavior at all and what kind of choices might be relevant in this
context?; in a second empirical section, I will analyze US Representatives’
use of the internet as well as the discourse concerning the internet within
this institution. My question is whether members use the internet in similar
or different ways and whether they agree or argue over how to use the
internet within the institution. My data are based upon a survey-
questionnaire sent to all members of the US House which was returned by
35 offices, 40 in-depth interviews in congressional offices, committee
offices and with experts and participating observations while I was a fellow
in a Congressional office in 1996/97; my presentation will conclude with
some remarks on what this analysis teaches us regarding the likelihood of
changes in legislative behavior in the information age. While differences in
usage at the individual level and arguments among members when it comes

http://www.house.gov/rules/internet_congressional_decisionmaking.pdf#xml=http://wwws.house.gov/search97cgi/s97_cgi?action=View&VdkVgwKey=http%3A%2F%2Fwww%2Ehouse%2Egov%2Frules%2Finternet%5Fcongressional%5Fdecisionmaking%2Epdf&doctype=xml&Collection=comms
http://www.house.gov/rules/internet_congressional_decisionmaking.pdf#xml=http://wwws.house.gov/search97cgi/s97_cgi?action=View&VdkVgwKey=http%3A%2F%2Fwww%2Ehouse%2Egov%2Frules%2Finternet%5Fcongressional%5Fdecisionmaking%2Epdf&doctype=xml&Collection=comms
http://www.house.gov/rules/internet_congressional_decisionmaking.pdf#xml=http://wwws.house.gov/search97cgi/s97_cgi?action=View&VdkVgwKey=http%3A%2F%2Fwww%2Ehouse%2Egov%2Frules%2Finternet%5Fcongressional%5Fdecisionmaking%2Epdf&doctype=xml&Collection=comms
http://www.house.gov/rules/internet_congressional_decisionmaking.pdf#xml=http://wwws.house.gov/search97cgi/s97_cgi?action=View&VdkVgwKey=http%3A%2F%2Fwww%2Ehouse%2Egov%2Frules%2Finternet%5Fcongressional%5Fdecisionmaking%2Epdf&doctype=xml&Collection=comms
http://www.sowi.uni-mannheim.de/lehrstuehle/lspol3/mitarbeiter/zittel/documents/paris/parispaper.htm
http://www.sowi.uni-mannheim.de/lehrstuehle/lspol3/mitarbeiter/zittel/documents/paris/parispaper.htm
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to collective decision-making would indicate a rather loose relation between
technological and political change, the lack of such evidence would point in
quite the other direction.»

ÉTUDES COMPARATIVES OU GÉNÉRALES

12. Alcock, Reg. Le Parlement et la démocratie : l'impact des technologies de
l'information et des communications. Revue parlementaire canadienne.
Vol. 25 , no 1 (Printemps 2002).  P. 1-3
Également disponible en ligne :
http://www.parl.gc.ca/infoparl/Vol25_2002/25n1_02f.htm

«La question devient alors la suivante : Un corps délibératif comme le
Parlement peut-il devenir une organisation apprenante et, dans l’affirmative,
devrait-il le faire? Voici quelques éléments de réponse. Les TIC sont dotées
de deux grandes capacités : celle de rassembler d’énormes quantités de
données et d’en tirer des informations et celle de raccorder ces informations
à un réseau multipolaire à échelle quadratique, Internet. Ce faisant, elles
rompent les «monopoles du savoir » traditionnels qui, inévitablement, se
créent dans de grandes organisations complexes. Nous tendons à concevoir
les TIC en termes de communication, de fourniture de services en ligne par
l’automatisation ou de diffusion de plus d’information à la population. Ce
qui fait la force réelle des TIC, cependant, c’est qu’elles permettent
l’émergence et l’appui d’un État plus transparent, plus comptable et plus
participatif. En structurant et en encadrant l’information publique, elles
permettent aux citoyens et à leurs représentants de faire des choix en
connaissance de cause.»

13. Back, Jonathan ; Ragland, Jennifer.  Parliaments and ICTs in developing
countries.   2001.   17 p.

«This paper intends to examine the increasing use of information technology
by parliaments in developing countries and will look primarily at the
following questions: How do parliaments perceive ITCs? How are
parliaments using technology externally in relation to citizens and internally
within parliament as a management, coordination, and information-
gathering tool? What are the primary challenges for developing countries in
introducing new technologies in the parliamentary setting given increasing
inequalities and historical legacies of ethnic conflict, colonialism, etc.?»

14. Brassard, Daniel.  Comment les technologies de l'information peuvent-elles
transformer le fonctionnement du Parlement?  Ottawa: Bibliothèque du
Parlement, Division de la recherche parlementaire, 2000.  18 p.
Texte en français et en anglais sur la même fiche.
Microlog 101-06488

http://www.parl.gc.ca/infoparl/Vol25_2002/25n1_02f.htm
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«This paper begins with a review of the public's expectations for today's
information technology as they apply to parliaments & governments. It then
identifies some areas where existing information technology can be used to
help individual parliamentarians, communicate with constituents, and
enhance the legislative process. It also reviews some key information
technology tools that could be ready for use in legislatures within the next
five years: multimedia, the Internet, biometrics systems, and wireless
networks. Possible parliamentary applications of evolving information
technology are described, such as real-time access to proceedings. Finally,
the paper sets out some issues for parliaments to resolve in exploiting these
information tech opportunities: costs, renovation of existing facilities,
changes to procedures & practices, and how to deal with people. Appendices
include an overview of the use of World Wide Web sites in legislatures and
an update on Internet developments.»

15. Les conséquences pour le travail parlementaire du développement des
nouvelles technologies : journée thématique du mercredi
25 septembre 2002, Genève. Informations constitutionnelles et
parlementaires.  no 184 (2e semestre 2002). P. 5-48

Trois tables rondes :  la disponibilité de l'information; l'influence des
nouvelles technologies sur la procédure parlementaire; gestion et
administration des nouvelles technologies dans les Parlements.

16. Dandjinou, Pierre.  E-Parlement comme outil de promotion des réseaux
parlementaires.   2002.
http://www.parlanepad.org/docs/eparliament.doc

«La présente note technique se base sur le postulat que les nouvelles
technologies de l’information et de la communication (NTIC) créent des
opportunités sans pareil pour le développement de la démocratie
participative, une meilleure communication entre le parlement, le
gouvernement, la société civile d’une part, et l’organisation de la
communication et de la prise de décision à travers un réseau parlementaire
d’autre part. Ce document s’appuie sur les initiatives en cours qui
encouragent la e-participation et vise à mettre en relief quelques
opportunités qui pourraient aboutir à la création d’un réseau virtuel des
parlementaires africains et qui aborderait notamment les questions qui sont
au cœur du développement socio-économique du continent, y compris le
Nouveau Partenariat pour le Développement de l’Afrique (NEPAD). Une
brève proposition de projet sur l’utilisation des NTIC par le réseau des
parlementaires africains en vue du suivi et du contrôle du Nouveau
Partenariat pour le Développement de l’Afrique (NEPAD) est ci-jointe.»

17. La démocratie électronique : un défi pour les parlements. Cinquième
Conférence européenne des membres des parlements nationaux sur les
technologies de l'information et de la communication, Bruxelles, Belgique,

http://www.parlanepad.org/docs/eparliament.doc


11

13 et 14 novembre 2002.  Bruxelles: EPRI, [s.d.]. 31 p.
http://www.epri.org/navigation/static_set_1_146_ENG.htm
Compte rendu de la conférence

18. Involving Civil Society in the Work of Parliaments.  Edinburgh: Scottish Office,
1998.  97 p.  Également disponible en ligne : 
http://www.scotland.gov.uk/government/devolution/cpsp-00.asp
328.411 C7581 C581 1998

«The report is divided into 3 main parts. The first part is concerned with
methods by which individual citizens may influence policy decision-
making, the second with social partnership arrangements in Europe and
finally we Summarise some mechanisms used to involve non-members in
the work of parliaments.»

19. Johansen, Robert C.  An E-Parliament to democratize globalization: an idea
whose time has come.  Notre Dame, In.: Kroc Institute, 2002.  41 p.  (Kroc
Institute occasional paper; 22).
http://www.nd.edu/~krocinst/ocpapers/op_22_3.PDF

«This essay examines the need for more democracy in global
decisionmaking, a proposed structure and possible ways to create a forum of
the world's democratically-elected legislators, held primarily on the Internet,
to engage each other and members of civil society to attack global problems
more effectively, the criticisms and benefits of such a world parliamentary
process, and the prospects for establishing a global parliamentary forum in
the near future.»

20. Journée thématique du mercredi 25 septembre 2002, Genève : Les
conséquences pour le travail parlementaire du développement des
nouvelles technologies. Informations constitutionnelles et parlementaires.
no 184 (2e semestre 2002). P. 7-48
Sommaire : la disponibilité de l'information; l'influence des nouvelles
technologies sur la procédure parlementaire; gestion et administration des
nouvelles technologies dans les Parlements.

21. Judge, Anthony.  The challenge of cyber-parliaments and statutory virtual
assemblies.   1998.  13 p.
http://laetusinpraesens.org/docs/cyberass.php

«The purpose of this note is to indicate a number of lines of investigation
relating to the opportunity of information technology to support the work of
statutory bodies. There is no lack of studies on electronic meetings,
groupware and electronic democracy -- since the explosive development of
the Internet (and especially with respect to it). However relatively little has
been explored in relation to the special constraints of statutory bodies, the
relationship to their respective secretariats and infrastructures, and their
possible «openness» to advocacy groups and citizens in general.»

http://www.epri.org/navigation/static_set_1_146_ENG.htm
http://www.scotland.gov.uk/government/devolution/cpsp-00.asp
http://www.nd.edu/~krocinst/ocpapers/op_22_3.PDF
http://laetusinpraesens.org/docs/cyberass.php
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22. Kingham, Tess.  E-Parliaments: the use of information and communications
technologies to improve parliamentary processes.  Washington: World
Bank Institute, 2003.  38 p.
http://www.worldbank.org/wbi/publications/wbi37210Kingham.pdf

«This paper primarily looks at how e-parliaments – the use of ICT to
improve parliamentary processes - have developed, considers possible future
directions and advocates the adoption of a three-stage model of e-
parliament, which will relate strongly to both e-government and e-
democracy.»

23. Louvin Roberto ; Alderdice, John.  Regional Parliaments in the Internet era:
general report to the General Assembly of Presidents of the European
Regional Legislative Assemblies, Funchal, Madeira, 29th and 30th
October 2001.   2001.  24 p.

http://parlamento.euskadi.net/htmldocs/europa/calre/Regional%20Parliaments%20in
%20the%20internet%20era%20def.doc

24. Monière, Denis. Internet et le travail des parlementaires québécois. In Internet
et la démocratie.  Montréal: Monière et Wollank, 2002. P. 75-83.
Également disponible en ligne : http://www.erudit.org/livre/moniered/2002/
320.02854678 M744

«Cette recherche tente d’identifier les usages que font les parlementaires des
fonctionnalités d’Internet dans le cadre de leurs activités de représentants
ainsi que les problèmes que peut poser l’emploi de cette nouvelle
technologie. Pour effectuer cette enquête, nous nous sommes inspirés des
travaux qui ont été réalisés aux États-Unis et en France et qui démontrent
que les députés se servent d’Internet de façon conventionnelle et recourent
peu au potentiel d’interactivité qu’offre Internet.»

25. Monière, Denis. L'Internet parlementaire. In Internet et la démocratie.  Montréal:
Monière et Wollank, 2002. P. 67-74.
Également disponible en ligne : http://www.erudit.org/livre/moniered/2002/
20.02854678 M744 2002

«Nous examinerons comment Internet a été intégré dans le processus
parlementaire en analysant les fonctionnalités des sites parlementaires
américains, canadiens et français.»

26. Norris, Pippa.  Democratic divide? The impact of the Internet on Parliaments
worldwide.   2000.  26 p.
http://ksghome.harvard.edu/~.pnorris.shorenstein.ksg/acrobat/apsa2000demdiv.pdf

«Cyber-optimists express many hopes that the Internet may revive
democracy but will this promise be fulfilled? Rejecting the view that either

http://www.worldbank.org/wbi/publications/wbi37210Kingham.pdf
http://parlamento.euskadi.net/htmldocs/europa/calre/Regional%20Parliaments%20in%20the%20internet%20era%20def.doc
http://parlamento.euskadi.net/htmldocs/europa/calre/Regional%20Parliaments%20in%20the%20internet%20era%20def.doc
http://www.erudit.org/livre/moniered/2002/
http://www.erudit.org/livre/moniered/2002/
http://ksghome.harvard.edu/~.pnorris.shorenstein.ksg/acrobat/apsa2000demdiv.pdf
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everything will change as direct democracy on the Internet comes to replace
representative governance, or alternatively that nothing will change as the
digital world merely replicates ‘politics as usual’, this study develops the
argument that the overall influence of the Internet will be one that
strengthens the core political institutions and middle-level actors within
representative democracies. This process, it is argued, is particularly
important for newer democracies around the globe struggling with multiple
problems of institutionalization and consolidation in the transition process.
To develop this argument, Part I outlines the debate in the literature between
cyberoptimists who envisage a rosy scenario and cyber-pessimists who are
more skeptical about future developments in the digital world, and then sets
out the core theoretical framework and Internet Engagement model for this
study. Part II goes on to examine evidence supporting the central thesis by
comparing the role of parliaments on the Internet in 179 nations around the
world, focusing on establishing which parliaments are online, how far
democratization drives this process, and using content analysis to see how
far parliamentary web sites function to provide comprehensive information
about their activities and interactive communications to encourage public
feedback. The conclusion summarizes the core findings and considers the
implications for understanding the role of the Internet within representative
democracy.»

27. Les parlements dans la société de l'information, Paris, 18 et 19 novembre 1999.
Paris: Sénat, 1999. 170 p.
Également disponible en ligne : http://www.senat.fr/evenement/colloque.html
328.02854678 P2521 1999

«Le réseau mondial permettra-t-il une plus grande transparence du processus
législatif et une meilleure lisibilité des lois? De quelle manière les
technologies de l'information peuvent-elles modifier le travail des
parlementaires? Peut-on imaginer à l'avenir la tenue d'élections
électroniques? Plus fondamentalement, les technologies de l'information
favoriseront-elles de nouvelles relations entre les Parlements et les
citoyens?»

28. Parliament and e-participation. Ottawa: Centre parlementaire, [s.d.]. 13 p.
http://www.parlcent.ca/canada/wep_e.php

«The purpose of the one-day workshop was to bring together Members of
Parliament and key senior government officials and representatives of non-
governmental organizations to discuss e-participation and the effect new
technologies may have on representative democracy. Specifically, the
workshop explored: the long term impact of new technologies on
representative democracy; the role of elected representatives, their
constituents and non-governmental organizations in the «networked world»;
citizen disenfranchisement and ways to increase public participation; the
question of the digital divide and whether the integration of e-participation

http://www.senat.fr/evenement/colloque.html
http://www.parlcent.ca/canada/wep_e.php
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tools can allow for equitable citizen engagement; tools to managing the
information explosion and demands from citizens; the resources required to
make meaningful e-participation a reality.»

29. Parliament in the age of the Internet.  Oxford: Oxford University Press, 1999.
211 p.
328.02854678 P252 1999

«Will the immense developments in the means of communicating
information profoundly effect the way that parliamentary democracy
operates? Parliament in the age of Internet offers an analysis of this
question, and provides a wide-ranging examination of the potential
applications of new information and communication technologies to the
political process. With an international group of contributors focussing on
the use of ICTs in the UK, Australia, Scotland, South Africa, Slovenia,
Germany, Denmark, and USA, this book constitutes an important and timely
response to the crisis of political communication.»

30. Parliament in the age of the Internet. Parliamentary Affairs. Vol. 52, no  3
(July 1999). P. 355-566

«A number of questions recur in the following pages. How far are
parliaments innovating around information and communication in response
to capabilities resident within the new technologies? To what extent is such
innovation enlarging, constraining or reducing democratic opportunity?
Indeed, what understanding of democracy is revealed by the use of new
technologies? What lessons can be drawn about the relationship between
ICTs and parliamentary democracy?»

31. Première conférence européenne des parlementaires responsables des
nouvelles technologies de la communication, Paris, France, 25 et
26 mars 1999. 36 p.
http://www.epri.org/navigation/static_set_1_74_ENG.htm

Retranscription de la Première session de la Conférence sur l'utilisation des
nouvelles technologies de la communication et de l'information (NTCI) par
les parlements en Europe.

32. Report on e-participation from the perspective of members of Parliament.
Parliament and e-participation, Ottawa, Canada, November 29, 2001.
[S.l.]:  Commonwealth Centre for Electronic Governance, 2001. 21 p.
http://www.electronicgov.net/pubs/workshop_reports/Eparticipation-
01Summary2Nov01.doc

«The purpose of this workshop was to bring together Members of Canada’s
Parliament along with senior government officials and representatives of
non-governmental organizations to discuss e-participation and the impact
that new technologies have had on representative democracy.»

http://www.epri.org/navigation/static_set_1_74_ENG.htm
http://www.electronicgov.net/pubs/workshop_reports/Eparticipation-01Summary2Nov01.doc
http://www.electronicgov.net/pubs/workshop_reports/Eparticipation-01Summary2Nov01.doc
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33. Tremblay, Stéphan. Parlementarisme virtuel et investissement responsable : des
pistes de solution pour une zone d'échange des Amériques plus
équitable.  Le Québec et la ZLÉA : un projet pour les Amériques?
Montréal: Éditions Saint-Martin, 2002. P. 27-40.
382.917 Q3 2002

34. L'utilisation des nouvelles technologies de l'information et de la
communication par les parlements en Europe : document de travail.
[S.l.] : EPRI, 1999.  4 p.
http://www.epri.org/navigation/static_set_1_74_ENG.htm

«Trois niveaux type de communication et d’interaction peuvent être ainsi
distingués dans l’utilisation des nouvelles technologies de la communication
et de l’information dans les parlements en Europe :  le niveau de «vitrine»
informative (rendre accessible l’information au citoyen); le niveau de
communication riche unilatérale ou interactive (communiquer avec le
citoyen); le niveau de production interactive (mieux légiférer).»

35. Zittel, Thomas.  Electronic democracy, a blueprint for 21st Century democracy?
2000.  23 p.

http://www.sowi.unimannheim.de/lehrstuehle/lspol3/mitarbeiter/zittel/documents/tz_blue/tz
_blue.htm

«According to best-selling authors like Lawrence Grossman, the increasing
use of the Internet in the political realm allows for more political
participation and suggests a radically altered relationship between citizens
and their elected representatives. Grossman perceives the Internet in line
with other electronic media as « powerful links between politicians and
voters » « which » « put the public sentiment back into control » by
allowing for more public participation. From the perspective of a theory of
democracy, this phenomenon and its accompanying speculations raise at
least four important questions: first, what does it mean to make democracy
more participatory; what specific type of democracy will emerge in the
information age? Second, what stage are we at in this development; can we
already perceive traces of this new type of democracy? Third, will
technological change in telecommunications be enough to bring forth
another major transformation in democratic government? Fourth, what are
the larger ramifications of these changes? This paper deals with the first
three questions and proposes a fresh and so far largely ignored perspective
in doing so.»

36. Zittel, Thomas.  Electronic democracy and electronic Parliaments: a
comparison between the US House, the Swedish Riksdagen, and the
German Bundestag.   2001.  23 p.
http://www.essex.ac.uk/ECPR/events/jointsessions/paperarchive/grenoble/ws3/zittel.pdf

http://www.epri.org/navigation/static_set_1_74_ENG.htm
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http://www.essex.ac.uk/ECPR/events/jointsessions/paperarchive/grenoble/ws3/zittel.pdf
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FRANCE

37. Les députés français et Internet : état des lieux et perspectives.   2001.
http://www.netpolitique.net/php/ressources/etude_dep.php3

«L'ambition de cette première étude est modeste : réaliser un premier état
des lieux des usages d'Internet par les députés français. Par l'intermédiaire
d'un court questionnaire (13 questions), nous avons tenté d'en savoir plus sur
les usages, la présence en ligne et la manière dont ils envisagent le rôle du
Net lors de la campagne de 2002.»

38. Vieillefosse, Bruno. Les perspectives de la démocratie électronique. Parliaments
on the net V, Helsinki, Finlande, 25 et 26 mars 2002. 5 p.
http://www2.eduskunta.fi/fakta/edustaja/ecprd/helsinki.pdf

«Le développement d'Internet  et des sites parlementaires, l'accès au web
d'un nombre croissant de citoyens, l'évolution rapide des technologies
donnent à penser qu'il n'y aurait aucun obstacle technique ou pratique
susceptible d'empêcher le développement d'une démocratie électronique et,
simultanément, l'émergence d'un Parlement électronique. Il n'y en a
d'ailleurs pratiquement aucun, ni technique, ni pratique. Pourtant les
principes  fondateurs de la démocratie parlementaire, telle  qu'elle
fonctionne dans tous les pays de l'Union européenne, doivent nous conduire
à nous interroger sur les conséquences d'une démarche trop systématique et
d'une logique purement technologique.»

GRANDE-BRETAGNE

39. Telematics and the Scottish Parliament: transferable democratic innovations.
Edinburgh: Centre for the Study of Telematics and Governance, Faculty of
Business, Glasgow Caledonian University, 1998.  98 p.
Également disponible en ligne :
http://www.scotland.gov.uk/government/devolution/tdi-01.asp
328.411 C7581 T268 1998

«In this Report we draw attention to a range of innovations that are
occurring in the field of ‘cyber-democracy’. We show how these
innovations can be understood as emerging from varied democratic
impulses — representative, parliamentary, associative/pluralist and direct
democracy. These democratic forms synthesise through the application of
information age technologies and systems to become forms of cyber-
democracy. In taking this approach we have sought to bring to the attention
of the Scottish Parliament, the variety of ways in which democracy might be

http://www.netpolitique.net/php/ressources/etude_dep.php3
http://www2.eduskunta.fi/fakta/edustaja/ecprd/helsinki.pdf
http://www.scotland.gov.uk/government/devolution/tdi-01.asp
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directly advanced by the Parliament [Part 1 of our findings and analysis],
and indirectly supported and advanced [Part 2 of our findings and analysis].
We have analysed this material not only by reference to forms of democracy
but also through an analytical scheme that has enabled us to identify the
detailed content of many of these innovations.»

QUÉBEC

40. Bédard, Jean ; Bolduc, David ; Plourde, Bernard. Les expériences de démocratie
électronique à l'Assemblée nationale du Québec. Revue parlementaire
canadienne. Vol. 26, no 2 (Été 2003). P. 33-37
Également disponible en ligne : http://www.parl.gc.ca/infoparl/

«Ce document présente une réflexion sur la démocratie électronique ainsi
qu’une analyse de deux projets pilotes de consultations en ligne tenues à
l’Assemblée nationale du Québec par la Commission des institutions 2000
et 2002.»

41. Bertrand, Roger. Internet, parlement, parlementaires et démocratie. Second
programme international de la State Legislative Leaders
Foundation/Europe, Ljubljana, Slovénie, 7-10 septembre 2002. 6 p.
http://www.rogerbertrand.org/Communic/NTIC01.htm

42. Duchesne, Pierre. De la démocratisation de l'information à l'informatisation de
la démocratie. 17th Canadian Presiding Officers' Conference, Winnipeg,
Manitoba, Canada, 20-23 janvier 2000. Québec: Assemblée nationale, 2000.
15 p.
A11 A8 A16 D82 2000

«À l'aide de trois exemples, nous montrerons qu'il est possible d'unir la
technologie Internet et le processus parlementaire, tout en favorisant une
plus grande participation du citoyen et tout en aidant le parlementaire dans
ses prises de décisions. Le rôle du député s'en trouvera probablement
revalorisé.»

43. Elias, Angelo ; Monière, Denis. Internet et le travail des parlementaires
québécois. Revue parlementaire canadienne. Vol. 25, no 1
(Printemps 2002). P. 24-28
Également disponible en ligne : 
http://www.parl.gc.ca/infoparl/Vol25_2002/25n1_02f.htm

«Depuis l’introduction de la télédiffusion des débats parlementaires, Internet
est l’innovation technologique qui aura probablement le plus d’influence sur
le travail des parlementaires en modifiant les relations entre les élus et leurs
représentants. En effet, cette nouvelle forme de communication

http://www.parl.gc.ca/infoparl/
http://www.rogerbertrand.org/Communic/NTIC01.htm
http://www.parl.gc.ca/infoparl/Vol25_2002/25n1_02f.htm
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bidirectionnelle permet de diffuser à large échelle et pour un coût modique
de grande quantité d’informations sans que celles-ci ne soient filtrées
comme c’était le cas avec les médias traditionnels. Elle peut ainsi améliorer
les échanges entre les députés, les militants, les groupes de pression et les
citoyens. Cet article tente d’identifier les usages que font les parlementaires
des fonctionnalités d’Internet dans le cadre de leurs activités de
représentants ainsi que les problèmes que peut poser l’emploi de cette
nouvelle technologie.»

44. Larivière, Benoît J.  L'appropriation des technologies de l'information et des
communications par les députés de l'Assemblée nationale du Québec.
Québec : B.J. Larivière, 2001.  45 p.
A11 A8 F652 2001

«Dans un premier temps, nous présenterons le cadre théorique de la
démarche de recherche. Par la suite, nous situerons le débat entourant la «
démocratie électronique » et observerons comment les technologies de
l'information et des communications ont servi dans différentes expériences
démocratiques. Finalement, nous constaterons comment l'Assemblée
nationale et les députés québécois se sont appropriés ces technologies dans
l'exercice du parlementarisme.»
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