CHARGES FOR A METER INACCESSIBLE
FOR REPLACEMENT

The Régie de I'énergie temporarily approved
modifications regarding the access to
Hydro-Québec’s meter.

This addendum sets out the conditions and

rates temporarily approved by the Régie de I'énergie,
effective July 25, 2016 (decision D-2016-118 of the
Régie de I'énergie).
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CONDITIONS OF ELECTRICITY SERVICE 2015

CHAPTER 13
Access to Hydro-Québec’s installations Hydro-Québec

ADDITION OF SECTION 13.1.1

Meter inaccessible for replacement

13.1.1 If the customer’s electrical installation is single-phased and rated
200 A or less and the customer

- refuses or neglects to provide access to metering equipment
other than a new generation meter in order to allow Hydro-
Québec to replace it with a new generation meter; or

- fails to do the work required to allow for the replacement of
the meter or to ensure compliance of the electrical
installation,

the “charge related to an inaccessible meter” and the “monthly
meter reading charge” specified in section 12.4 of the Rates shall
be applicable eight clear days from the time the notice to that
effect is sent by Hydro-Québec, if the customer has failed to
take the necessary corrective measures.

The “monthly meter reading charge” ceases to apply when
Hydro-Québec replaces the meter with a new generation meter
or when service is interrupted under Section 12.3, whichever
comes first.

ELECTRICITY RATES 2016

CHAPTER 12
Charges related to electricity services

ADDITION OF SECTION 12.4 )
j) Charge related to an inaccessible meter

An amount of $ 85.
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