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INTRODUCTION

The Health, Assistance and Nursing program is based on a new framework for developing vocational

education programs that calls for the participation of experts from the workplace and the field of
education.

The program of study is developed in terms of competencies, expressed as objectives. These objectives
are divided into modules. Various factors were kept in mind in developing the program: training needs,
the job situation, purposes, goals, and strategies and means used to attain objectives.

The program of study lists the competencies that are the mmimum requirements for a Diploma of
~ Vocational Studies (DVS) for students in both the youth and adult sectors. The training also provides the

pasis for organizing courses, planning teaching strategies and designing instructional and evaluation
materials.

The duration of the program is 1800 hours, which includes 915 hours spent on the specific competencies
required to practise the profession and 885 hours on general competencies. The program of study is
divided mto 31 modules, which vary in length from 15 to 120 hours (multiples of 15). The time allocated
to the program is to be used not only for teaching but also for evaluation and remedial work.

The program contains two parts: Part One is of general interest and provides an overview of the training
plan. It includes a synoptic table of basic information about the modules, a description of the program
tramning goals, the competencies to be developed and the general objectives, and an explanation of
operational objectives. It also covers the harmonization of this program with the college-level program,
Nursing (Diplome d’¢tudes collégiales).

Part Two 1s designed primarily tor those directly involved in implementing the program. It contains a
description of the operational objectives of each module.







GLOSSARY

Program Training Goals

Statements that describe the educational aims of a program. These goals are the general goals of
vocational education adapted to a specific trade or occupation.

Competency

A set of socio-affective behaviours, cognitive skills or psycho-sensori-motor skills that enable a person to
correctly perform a role, function, activity or task.

General Objectives

Instructional objectives that provide an orientation for leading the students to attain one or more related
objectives.

Operational Objectives

Statements of the educational aims of a program in practical terms. They serve as the basis for teaching,
learning and evaluation.

Module of a Program

A component part of a program of study comprising an operational objective.

Credit

A unit used for expressing quantitatively the value of the modules in a program of study. One credit
corresponds to 15 hours of tramning. Students must accumulate a set number of credits to graduate from a
program.
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1. SYNOPTIC TABLE

Number of modules: 31 Health, Assistance and Nursing
Duration in hours: 1800 Program Code: 5735
Credits: 120

CODE TITLE OF THE MODULE HOURS CREDITS

754 612 l. The Protession and the Training Process 30 2

754 622 2. Comprehensive Approach to Health 30 2

754 634 3. Communication at Work 60 4

754 647 4. Basic Care Procedures 105 7
754 652 5. Establishing a Helping Relationship 30 2
754 664 6. Infection Control 60 4
754 672 7. Nutrition 30 2
754 682 8. Ethical and Legal Aspects of the Profession 30 2
754 691 9. Job Search Techniques 135 i
754 704 10. Basic Care 60 4
754 714 11. Pharmacotherapy 60 4

| 754 723 12. Musculoskeletal System 45 3

1 754 734 13. Nervous and Sensory Systems 60 4
754 742 14. Endocrine System 30 2
754 752 15. Cardiovascular System 30 2
754 762 16. Respiratory System 30 2
754 774 17. Digestive System 60 4
754 784 18. Urinary and Reproductive Systems 60 4

| 754 795 19. Specific Care 75 5

| 754 632 20. Palliative Care 30 2
754 613 21. Cognitive Deficits 45 3
754 663 22. Mental Health Problems 45 3
754 628 23. Geronto-Geriatric Care 120 8
754 816 24. Care of Clients with Mental Health Problems 90 6

{ Option 1*

754 808 25. Physical Rehabilitation Care 120 3
754 828 26. Medical Care 120 3
754 836 27. Pre- and Postoperative Care 90 6
Option II*
754 806 25. Physical Rehabilitation Care 90 6
754 829 26. Medical Care 150 10

754 836 277. Pre- and Postoperative Care 90 6

| Option II1*

754 806 25. Physical Rehabilitation Care 90 6
754 828 26. Medical Care 120 8

754838 27 Pre- and Postoperative Care _120 8 _




754 842 28. First Aid 30
754 644 29. Care of Clients with Physical or Intellectual Impairments 60
754 654 30. Care of Clients in Family or Intermediate-Type Establishments 60
754 856 31. Integration into the Work Environment

N BB

* Options II and HI: 30 hours can be transferred from module 25 and added to module 26 or module 27.
Options I, II and III must be completed in full.
** 1 credit = 15 hours.




2. PROGRAM TRAINING GOALS

The training goals of the Health, Assistance and Nursing program are based on the general goals of
vocational education and take into account the specific nature of the occupation. These goals are:

To develop effectiveness in the practice of the profession.

e To teach students to perform nursing assistance tasks and activities correctly, at an acceptable level of
- competence for entry into the job market.
» To prepare students to perform satisfactority on the job by fostering:

- aconstant concern for a client’s needs;

- the ability to establish a helping relationship with those who have health needs;

- the ability to communicate with those who have health needs, as well as their families and other

members of the care team;

- the ability to resolve problems and to adapt to unexpected and difficult situations;

- vigilance and the observance of occupational health and safety rules;

- self-confidence;

- the acquisition of the technical abilities required to practise the profession;

- the acquisition of the basic skills required by the profession;

- the development of a professional conscience;

- the acquisition of habits ensuring hygiene and asepsis.

To ensure integration into the work force,

e To familiarize students with the health and social services system, as well as the legislation and
regulations governing the profession.

e To familiarize students with the rights and responsibilities associated with the practice of the
profession, as well as the rights of those clients with health needs.

e To foster the development of a sense of pride in the nursing assistant’s role within the care team.

To encourage personal development and the development of professional knowledge.

To help students understand the principles underlying the care provided.
To help students acquire work methods and a sense of discipline.

To help students look at their work with a critical eye.

To foster initiative, autonomy and a sense of responsibility.

To ensure professional mobility.

e To help students develop a positive attitude to change and new situations.
e To encourage further learning and research.
e To prepare students for a creative job search.







3. COMPETENCIES

The competencies to be developed in the Health, Assistance and Nursing program are shown in the grid
of learning focuses on the following page. The grid lists general and specific competencies as well as the
major steps in the work process.

General competencies involve activities common to several tasks or situations. They cover, for example,
the technological or scientific principles that the students must understand to practise the profession.
Specific competencies focus on tasks and activities that are of direct use in the profession. The work

process includes the most important steps in carrying out the tasks and activities of the profession.

The grid of learning focuses shows the relationship between the general competencies on the horizontal
axis and the specific competencies on the vertical axis. The symbol (A) indicates a correlation between a

specific competency and a step in the work process. The symbol (0) indicates a correlation between a
general and a specific competency. The shaded symbols indicate that these relationships have been taken

into account 1n the formulation of objectives intended to develop specific competencies related to the
profession.

The gnid of learning focuses has been designed to take into account the orientations and goals of the
program, on the basis of tasks and activities defined at the time of the workplace situation analysis. The
logic used in constructing the grid influences the course sequence. Generally speaking, this sequence
follows a logical progression in terms of the complexity of the learning involved and the development of
the students’ autonomy. The vertical axis of the grid shows the competencies directly related to the
practice of a profession. These competencies are arranged in a relatively fixed order; therefore, the
modules should be taught, insofar as possible, in the order represented on the grid. This means that some
modules are prerequisite to others, while other modules are taught concurrently.
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4. GENERAL OBJECTIVES

The general objectives of the Health, Assistance and Nursing program are presented below, along with
the major statement of each corresponding operational objective.

To develop in the students the competencies required to integrate harmoniously into the
school and work environments.

Determine their suitability for the profession and the training process.
Establish professional relationships.

Familianize themselves with the ethical and legal aspects of the profession.
Undertake a job search.

Integrate into the work environment.

To develop in the students the competencies required to apply theoretical concepts to
providing care.

Apply basic care procedures.

Prevent and control infection.

Help a client meet his or her nutritional needs.

Take part in pharmacotherapy.

Refer to their knowledge of the musculoskeletal system when providing care.
Refer to their knowledge of the nervous and sensory systems when providing care.
Refer to their knowledge of the endocrine system when providing care.

Reter to their knowledge of the cardiovascular system when providing care.

Refer to their knowledge of the respiratory system when providing care.

Refer to their knowledge of the digestive system when providing care.

Refer to their knowledge of the urinary and reproductive systems when providing care.
Intervene in an emergency situation.

Intervene with clients with cognitive deficits.

Intervene with clients with mental health problems.

To develop in the students the competencies necessary for the humanization of care.

e Intervene using a comprehensive approach to health.
e Establish a helping relationship.
e Use a palhative care approach. .

To develop in the students the competencies necessary to provide care.

Provide basic care to a client experiencing loss of autonomy.
Provide specific care.

Provide geronto-geriatric care.

Provide care in a medical unit.

Provide care to clients undergoing physical rehabilitation.
Provide pre- and postoperative care to adults.

15




e Provide care to clients with mental health problems.
e Provide care to clients with physical or intellectual impairments.
e Provide care to clients affected by a loss of autonomy in family or intermediate-type establishments.

16




5. OPERATIONAL OBJECTIVES

5.1 DEFINITION

An operational objective 1s defined for each competency to be developed. Competencies are organized
mto an mtegrated training program designed to prepare students to practise the trade or occupation. This
systematic organization of competencies produces better overall results than training by isolated
objectives. More specifically, it fosters a smooth progression from one objective to the next, saves
teaching time by eliminating needless repetition, and integrates and reinforces learning material.

Operational objectives are the main, compulsory teaching/learning targets and they are specifically
evaluated for certification. There are two kinds of operational objectives: behavioural and situational.

- A behavioural objective 1s a relatively closed objective that describes the actions and results
expected of the student by the end of a leaming step. Evaluation is based on expected results.

- A situational objective i1s a relatively open-ended objective that outlines the major phases of a
learning situation. It allows for output and results to vary from one student to another. Evaluation
1S based on the student's participation in the activities of the learmning context.

Note: Programs for which an analysis and planning table has been prepared do not contain second-level
operational objectives.

17




9.2 HOW TO READ OPERATIONAL OBJECTIVES

2.2.1 How to Read a Behavioural Objective

Behavioural objectives consist of six components. The first three provide an overview of the objective:

1. The expected behaviour states a competency in terms of the general behaviour that the students are
expected to exhibit by the end of the module.

2. The conditions for performance evaluation define what 1s necessary or permissibie to the students
during evaluation designed to verify whether or not the students have attained the objective. This
means that the conditions for evaluation are the same wherever and whenever the program 1s taught.

3. The general performance criteria define the requirements by which to judge whether or not the
results obtained are generally satisfactory.

The last three components ensure that the objective 1s understood clearly and unequivocally:

4, The specifications of the expected behaviour describe the essential elements of the competency
in terms of specific behaviours.

5. The specific performance criteria define the requirements for each of the specifications of
behaviour. They ensure a more enlightened decision on the attainment of the objective.

6. The field of application defines the limits of the objective, where necessary. It indicates whether
the objective applies to more than one task, occupation or field.

18




5.2.2 How to Read a Situational Objective

Situational objectives consist of siX components:

1. The expected outcome states a competency as an aim to be pursued throughout a module.

2. The specifications outline the essential aspects of the competency and ensure a better understanding
of the expected outcome.

3. The learning context provides an outline of the learning situation designed to help the students
develop the required competency. It is normally divided into three phases of learning:

 information
« performance, practice or involvement
 synthesis, integration and self-evaluation

4. The instructional guidelines provide suggested ways and means of teaching the course to ensure that
learning takes place and that the same conditions apply wherever and whenever the course 1s taught.
These guidelines may include general principles or specific procedures.

5. The participation criteria describe the requirements the students must fulfil. They focus on how the
students take part in the activities rather than on the results obtained. Participation critena are
normally provided for each phase of the learning context.

6. The field of application defines the limits of the objective, where necessary. It indicates whether the
objective applies to more than one task, occupation or field.

19







6. HARMONIZATION

The revision of the professional and technical programs by the Ministére de 1'Education includes the
“harmonization of programs of study at each educational level and between the different educational
levels.

Among other things, the purpose of harmonization is to help students transfer from one program to
another by means of various avenues, such as the identification of prior learning, the establishment of
equivalencies, etc.

Graduates of the current vocational program, Health, Assistance and Nursing (1394), can register 1n the
current college program. Nursing (180.21), which is designed exclusively for them. They will receive
recognition tor 690 hours of secondary-level training. The revised program, Health, Assistance and
Nursing (5735), will also be harmonized with college programs.

21
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MODULE 1: THE PROFESSION AND THE TRAINING PROCESS

Code: 754 612 Duration: 30 hours

SITUATIONAL OBJECTIVE

EXPECTED OUTCOME

By participating in the required activities of the learning context according to the
indicated criteria, the students will be able to
determine their suitability for the profession and the training process.

SPECIFICATIONS

At the end of this module, the students will:

» Be famihar with the nature of the profession.
« Understand the training process.
« Confirm their career choice.

LEARNING CONTEXT

PHASE 1: Information on the Profession

»« Learning about the structure and operation of the health and social services sector:
historical background, shift to ambulatory care, de-institutionalization, organizational
chart of the sector and of various health care institutions.

s Learning about the evolution of the profession.

» Learning about the job market within the health care sector.

« Learning about the conditions and requirements of the protession: permit to practise:;
the role of nursing assistants within the care team, workers’ rnights and
responsibilities, tasks, working hours, environment.

s Discussing the requirements of the profession: skills, abilities, aptitudes, knowledge,
performance criteria,

« Discussing their views of the profession.

PHASE 2 Information on and Participation in the Training Process

s Leaming about the rules governing group discussions.

s Learning how to take notes and write €ssays. |

s Leaming about the training: programs of study, training program, evaluation methods |
and certification.

» Discussing the relationship between the profession and the program of study.

Health, Assistance and Nursing 25 Module 1




SITUATIONAL OBJECTIVE

PHASE 3: Evaluation of Their Career Choice

= Writing an evaluation report on their career choice, relating the requirements of the
profession to their preferences, aptitudes and interests.

INSTRUCTIONAL GUIDELINES

The teacher should:

s Create a climate that promotes the students’ personal growth and their entry into the
job market.

Encourage the students to engage in discussions and express their opinions.

Motivate students to take part in the suggested activities.

Help the students form an accurate, objective view of the profession.

Provide students with the means to assess their career choice honestly and objectively.
Organize vistts to health care mstitutions.

Ensure access to documentation.

Organize meetings with nursing assistants.

FIELD OF APPLICATION

= Within the legal framework govemning the profession of nursing assistant.

PARTICIPATION CRITERIA

PHASE 1: « Gather information on most of the topics discussed. |
= Take part in organized activities. :
s Articulate their views on the profession and 1ts requirements.
» Make relevant connections with the information gathered.
t PHASE 2: Use available documents correctly.

Listen closely to explanations.
Summarize reading.
Articulate their views of the training process.

PHASE 3: « Write a report explaining why they choose to continue or abandon the tramning
Process.
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MODULE 2: COMPREHENSIVE APPROACH TO HEALTH

Code: 754 622 Duration: 30 hours

BEHAVIOURAL OBJECTIVE

EXPECTED BEHAVIOUR

To demonstrate the required competency, the students must

intervene using a comprehensive approach to health
in accordance with the following conditions, criteria and specifications.

CONDITIONS FOR PERFORMANCE EVALUATION

s Based on case studies and health-related learning sttuations.
= Using reference materials.

GENERAL PERFORMANCE CRITERIA

s Use of appropriate terminology.
s Effective use of reference materials.
s Use of a comprehensive concept of health.

FIELD OF APPLICATION

s Within the legal framework governing the profession of nursing assistant.

SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA
EXPECTED BEHAVIOUR
A. Understand the role of health in its — Correct understanding of the definitions of
overall context. health.
— Accurate identification of the health-1llness
continuum.
— Accurate relationship between health and
lifestyle.

—  Accurate 1dentification of the various
compornents of health.

— Relevant examples of determining health factors.

—  Awareness of the philosophy underlying primary
health care.
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BEHAVIOURAL OBJECTIVE 'Q

SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA
EXPECTED BEHAVIOUR

B. Identify the attitudes that reflect a — Awareness of the human values essential to
humane approach to care. practise the profession.

— Correct application of a holistic approach when
considering people.

— Awareness of attitudes suitable to providing
care.

- Accurate relationship between their own skills
and aptitudes and the attitudes advocated by the
profession.

C. Identify a client’s needs. — Awareness of the multidimensional character of
a person.

—  Correct association between needs and the
multidimensional character of a person.

— Awareness of alternative approaches.

—  Accurate identification of the factors that cause
needs to vary.

— Accurate identification of a client’s needs in
carrying out daily activities.
— Accurate identification of the factors that

encourage a person to take charge of his or her
own needs.

D. Draw on a model of a care plan. — Accurate identification of the main nursing
models or theories.

— Accurate identiftcation of the concepts
underlying the nursing models or theories.

— Accurate identification of the stages in the care
procedure.

E. Explain the role of nursing assistants in ~ — Correct understanding of their role n the care
the care procedure. procedure.

— Completion of nurse’s notes based on the care
plan.
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MODULE 3: COMMUNICATION AT WORK

Code: 754 634 Duration: 60 hours

SITUATIONAL OBJECTIVE

EXPECTED OUTCOME

By participating in the required activities of the learning context according to the
indicated criteria, the students will be abie to
establish protessional relationships.

SPECIFICATIONS

At the end of this module, the students will:

Know the basic principles and main techniques of interpersonal communication.
Recognize the importance of communication 1n nursing.

Adopt attitudes and behaviour conducive to effective communication with colleagues.
Apply the techniques and principles of teamwork.

Apply the techniques and principles of written communication.

Be aware of their own strengths and limitations when communicating.

LEARNING CONTEXT

PHASE 1: Information on the General Principles of Communication

» Learming about the communication process: sender, message, receiver and response.
« [dentifying possible barriers to communication.
» Leaming about the factors that affect communication.

PHASE 2: Applying Verbal and Non-Verbal Communication Techniques

Identifying the critena for effective verbal communication.
Using various verbal communication techniques.

Using non-verbal communication techniques.

Identifying the factors that aftect non-verbal communication.
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SITUATIONAL OBJECTIVE

PHASE 3: Applying Techniques of Written Communication in the Workplace

Using medical terminology.

Writing observations.

Using nursing software.

Discussing the legal aspect of entering observations in a chart, as well as the use of
the medical chart and computers in nursing.

PHASE 4: Becoming Familiar with the Principles and Techniques of Teamwork

» Learning about the basic elements of group dynamics.

» Becoming aware of the factors that affect group dynamuics.

= Discussing the attitudes and behaviours conducive to the optimum functioning ofa |
group. |

» Learning about the factors that affect cooperation within a team. |

= Learning about the role of a care team.

PHASE 5: Assessing Their Ability to Communication and Work in a Team

« Reflecting on their own attitudes and behaviour within a team.
s Wrnting a report.

INSTRUCTIONAL GUIDELINES

The teacher should:

» Use learning situations and role-playing.

Encourage each student to participate fully in the group exercises and in writing their
reports.

Develop learning situations that are representative of the work environment.
Encourage the use of communication techniques within the group.

Plan the duration of each activity and stick to 1t.

Stress the importance of submitting quality work.

Encourage and support students who have difficulty understanding the subject.

FIELD OF APPLICATION

» Within the legal framework governing the profession of nursing assistant.

PARTICIPATION CRITERIA

PHASE 1: s Take part in activities.
s Gather information on factors that affect communication.

,
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SITUATIONAL OBJECTIVE 1

PHASE 2:

Participate actively 1n discussions.

Identify verbal communication techniques.

[dentify non-verbal communic¢ation techniques.
Identify the characteristics of effective communication.

PHASE 3:

Recognize the basic elements of medical terminology.

Write notes 1n a chart.

Use nursing sotftware.

Take part in discussions on the legal aspects of written communication in nursing.

PHASE 4.

Gather information on the various topics discussed.
» Participate actively mn discussions.

PHASE 5: « Analyze learning situations.
s Write a report.
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MODULE 4: BASIC CARE PROCEDURES

Code: 754 647 Duration: 105 hours

BEHAVIOURAL OBJECTIVE

EXPECTED BEHAVIOUR
To demonstrate the required competency, the students must

apply basic care procedures
in accordance with the following conditions, criteria and specifications.

CONDITIONS FOR PERFORMANCE EVALUATION

s Working alone.
= Based on case studies, simulations using a mannequin, or role-playing.
s« Using appropriate materials.

GENERAL PERFORMANCE CRITERIA

Observance of occupational health and safety principles.
Correct use of techniques for moving patients sately.
Observance of proprieties.

Observance of hygiene and safety measures.

Observance of procedures of care.

Compliance with given information and instructions.
Appropriate assistance for the chent concerned.

Efficient use of time and energy in organizing work.
Clearly expressed instructions.

Cleanliness and orderliness of work area and materals used.

FIELD OF APPLICATION

» Within the legal framework governing the protession of nursing assistant,
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SPECIFICATIONS OF THE
EXPECTED BEHAVIOUR

BEHAVIOURAL OBJECTIVE

SPECIFIC PERFORMANCE CRITERIA

A. Move a client. — Appropriate choice of procedure, based on the
client’s condition and needs.

— Appropriate choice of procedure, based on the
space available and the action to be carried out.

— Appropriate choice and preparation of
materials, based on the move to be made.

—  Safe move.

— Appropriate choice of techniques for promoting
comfort.

— Appropriate position for the clinical situation.

B. Make a bed. — Appropriate use of materials.
— Correct application of procedures.

C. Provide hygiene care. —— Safety measures adapted to the client’s
condition.

— Appropriate choice of measures for ensuring
patient privacy.

— Appropriate choice of methods for preventing
bedsores.

— Correct application of hygiene procedures with
a urinary catheter.

— Correct application of each procedure.

D. Apply the care procedures associated — Accurate identification of measures designed to
with elimination. promote elimination.

— Correct positioning of the client.

— Correct adjustment of external catheter and
incontinence briefs.

— Appropriate choice of measures for ensuring
patient privacy.

E. Help aclient eat and drink. — Appropriate method of creating an atmosphere
conducive to eating.

— Correct positioning of the client.

— Appropriate assistance provided while the client :
is eating.
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BEHAVIOURAL OBJECTIVE

SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA

EXPECTED BEHAVIOUR
F. Take vital signs. — Correct use of materials.
- Correct application of procedures for taking
vital signs.

— Accurate 1dentification of factors that can cause
variattons in vital signs.

— Accurate 1dentification of contraindications to
taking temperature orally or rectally.

— Appropriate interpretation of results, based on
normal ranges.

— Accurate, appropriate recording of results in the
chart.

G. Immobilize a client. — Observance of rules for using restraints.

— Appropniate positioning of the client and
restraint.

— Accurate identification of risks associated with
the use of restraints.

H. Apply the necessary post-mortem — Appropriate use of materials.
procedures. — Accurate identification of each stage.
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MODULE 5:

ESTABLISHING A HELPING RELATIONSHIP

Code: 754 652 Duration: 30 hours

SITUATIONAL OBJECTIVE

EXPECTED OUTCOME

By participating in the required activities of the learning context according to the
indicated criteria, the students will be able to
establish a helping relationship.

SPECIFICATIONS

At the end of this module, the students will:

Establish a trusting relationship with a client.
Observe signs of emotional status.

Adopt a helpmg attitude.

Communicate with respect and empathy.

LEARNING CONTEXT

PHASE 1:

PHASE 2:

Information on the Various Aspects of Human Behaviour

s Learning about the various stages of human development.
= Learning about the factors that affect a client’s development.
» [earnming about human behaviour at different stages 1n life.

Information on the Characteristics of Clients Requiring Help

Ditferentiating between the client being helped and the help provider.
Identifying a client’s needs.

experiences and stress.
Identifying a chient’s emotional status.
« Learning about various emotional reactions to significant loss.
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Establishing a relationship between the concept of autonomy and satistfying needs.
Leaming about the factors that affect a client’s emotions: heredity, environment, hife
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SITUATIONAL OBJECTIVE

PHASE 3: Attitudes Essential to Establishing Helping Relationships

Becoming more self-aware: learning about their own values, beliefs, emotions,
tolerance level, open-mindedness, needs which have or have not been met, resources,
reaction to stress, etc.

Discussing their reactions to life events.

Identifying the skills required to establish helping relationships.

Recognizing attitudes to adopt.

PHASE 4: Evaluation of Their Ability to Establish Helping Relationships

INSTRUCTIONAL GUIDELINES

Writing a report on:

1} their own skills and aptitudes in establishing helping relationships;
2) ways to improve their ability to establish helping relationships.
Discussing their ability to establish helping relationships.

The teacher should:

FIELD OF APPLICATION

Use learning situations and role-playing.

Encourage each student to participate fully in the group exercises and in writing their
reports.

Encourage the students to look at themselves critically.

Provide the necessary support for students to intervene in the learning situations.
Encourage the students to discuss the skills and attitudes they need to adopt.

Stress the importance of submitting quality work.

Help the students explore their motivation.

Within the legal framework governing the profession ot nursing assistant.

PARTICIPATION CRITERIA

PHASE 1: -
PHASE 2: =
Module 5

Carry out the activities, using reference materials.
Gather information on the main factors that can affect a client’s development.
Enter references correctly when gathering information.

Identify a client’s needs.
Gather information on the main factors that can affect a client’s emotional status.
Distinguish between various emotional states.
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SITUATIONAL OBJECTIVE

PHASE 3:

Name their own stressors.

Write an essay describing what they think about various aspects of self-awareness.
Use verbal and non-verbal communication techniques.

Adopt appropriate helping techniques.

PHASE 4: « Articulate ways of improving their own ability to establish helping relationships.
» Produce a report assessing their ability to establish helping relationships.
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MODULE 6: INFECTION CONTROL

Code: 754 664

Duration: 60 hours

| BEHAVIOURAL OBJECTIVE

EXPECTED BEHAVIOUR

prevent and control infection

To demonstrate the required competency, the students must

in accordance with the following conditions, criteria and specifications.

CONDITIONS FOR PERFORMANCE EVALUATION

» Using anatomical drawings, transparencies, or anatomical and physiological software.
=« Based on case studies, simulations using mannequins, or role-playing.

GENERAL PERFORMANCE CRITERIA

Use of appropriate terminology.
Ettective use of reference matenals.

Observance of standard precautions.

FIELD OF APPLICATION

SPECIFICATIONS OF THE
EXPECTED BEHAVIOUR

A. Detect signs of inflammation and —
infection.
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Accurate relationships between anatomy/physiology and changes.

s  Within the legal framework governing the profession of nursing assistant.

SPECIFIC PERFORMANCE CRITERIA

Accurate identification of the components of

detence mechanisms.

Accurate identification of the body’s defence

mechanisms.

Accurate identification of the factors that

decrease the body’s resistance.

Correct association of changes with disrupted

defence mechanisms.

Accurate distinction between local and
systemic signs and symptoms of
inflammation and infection.
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BEHAVIOURAL OBJECTIVE

SPECIFICATIONS OF THE
EXPECTED BEHAVIOUR

B. Describe methods of controliing
infection.

C. Wash their hands.

D. Wear gloves.

E. Handle contaminated equipment and
body fluids.

F. Use antimicrobial agents.

Module 6

SPECIFIC PERFORMANCE CRITERIA

— Accurate description of the mnfection process.

— Accurate identification of the ways in which
infectious agents are transmitted.

— Accurate 1dentification of preventive measures.

— Accurate identification of standard precautions
for preventing infection.

— Accurate relationship between hand-washing
and preventing infection.

— Appropriate time for washing hands.
— Correct use of hand-washing technique.

— Accurate relationship between wearing gloves
and preventing infection.

— Correct method of putting on sterile gloves.
— Correct method of removing gloves.

— Appropriate time for wearing gloves.

- Accurate identification of methods of reducing
infection.

—  Accurate identification of the risk of intection at
work.

. Awareness of methods of controlling infectious
agents.

— Accurate identification of the role of
antimicrobial agents in interrupting the chain of
infection.

—  Correct use of antimicrobial agents.
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BEHAVIOURAL OBJECTIVE l

SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA
EXPECTED BEHAVIOUR

(. Change a dressing. — Observance of care procedures.
— Concem for the client’s comfort.
— Accurate assessment of the wound’s condition.

— Accurate identification of methods of reducing
infection.

— Accurate identification of the usetulness of
taking specimens in fighting infection.

— Appropriate transmission of information on the
appearance of a wound.

H. Take i1solation precautions. — Accurate identification of isolation precautions.
— Compliance with the rules governing isolation
precautions.
1. Stay abreast of the latest methods of — Relevant information on the nature of
infection control. infections.

— Accurate 1dentification of ways to combat the
spread of new nfectious agents.

! — Relevant information on ways to promote the
body’s normal repair process.

— Relevant information on immunization
programs.
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MODULE 7: NUTRITION

e e

Code: 754 672 Duration: 30 hours

EXPECTED BEHAVIOUR

To demonstrate the required competency, the students must
help a client meet his or her nutritional needs
in accordance with the following conditions, criteria and specifications.

CONDITIONS FOR PERFORMANCE EVALUATION

»  Based on case studies and learning sttuations.
« Using reterence materials on the basic principles of sound nutrition.
« Using a table of nutritional values for foods. |

GENERAL PERFORMANCE CRITERIA

s Use of appropriate terminology.
s Eftective use of reference materials.

FIELD OF APPLICATION

»  Within the legal framework governing the profession of nursing assistant.

SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA
EXPECTED BEHAVIOUR
A. Explain a client’s nutritional needs. — Accurate 1dentification of:

- source of nutrients;

- products resulting from the breakdown of
carbohydrates, proteins and fats;

- sites where nutrients are stored;

- the importance of nutrients in maintaining
health:

- factors that affect energy needs;

- role of nutrients.
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BEHAVIOURAL OBJECTIVE

SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA
EXPECTED BEHAVIOUR

B. Help a client select foods. — Correct association of foods with each food
group.
—  Accurate relationship between the nutritional
value of foods and energy needs.

_ Observance of recommendations in the Canada
Food Guide.

—  Observance of various diets.

— Consideration of sociocultural aspects
associated with eating habits.

— Accurate identification of rules for preserving
foods and their nutritional value.

— Correct application of the basic principles of
nutrition.

— Correct use of ways to motivate a chent to eat.

C. Associate diets with their therapeutic — Accurate identification of therapeutic diets
objective. associated with the most common health
problems.
- Accurate assessment of situations requiring a

change in the consistency of toods.

— Verification of the appropriateness of foods and
the main therapeutic diets.

D. Cooperate in preventing food-related — Accurate identification of factors attecting
problems. feeding, hydration and absorption.
— Accurate identification of nutritional problems.

— Correct screening for signs of dehydration and
mainutrition.

— Relevant information obtained on the client’s
eating habats,

— Relevant advice given to the client concerning,
healthy eating habits.

Module 7 46 Health, Assistance and Nursing




MODULE 8: ETHICAL AND LEGAL ASPECTS OF THE PROFESSSION
Code: 754 682 Duration: 30 hours
SITUATIONAL OBJECTIVE
EXPECTED OUTCOME

By participating in the required activities of the leaming context according to the
indicated criteria, the students will be able to
familiarize themselves with the ethical and legal aspects of the profession.

SPECIFICATIONS

At the end of this module, the students will:

Be familiar with the legislation and decrees governing the profession of nursing

assistant.
Be familiar with ethical and protfessional standards.
Be aware of the moral and religious problems raised by bioethical interventions.

LEARNING CONTEXT

PHASE 1:

PHASE 2:

Information on the Legal Documents Governing Professional Practice

Learning about the changes brought about by the reform of health services since
1970, and the resulting legisiation.

Identifying the legal aspects concerning nursing personnel.

Learning about the provisions of the Professional Code, such as the functions and
responsibilities of the Office des professions, the constitution of protessional orders.
exclusive proiessions, reserved title protessions, professional inspection and the
disciplinary commitiee.

Learning about the provisions of decrees, which regulate acts undertaken within the
vrotfession of nursing assistants.

Becoming familiar with the contents of the Code of Ethics of Nursing Assistants and,
more particularly, with duties and obligations of nursing assistants towards the public,
patients and the profession.

Discussing the consequences of any failure to comply with the duties and obligations
contained in the Code of Ethics.

Information on Professional Conduct

Learning about the definitions of the main terms used n ethics..
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SITUATIONAL OBJECTIVE

bl ¥ ¥ -y —S— ——— k — -

« Leaming about a client’s rights, in particular, the right to respect, digmty, autonomy,
inviolability, information, truth, informed consent and confidentiality.

= Identifying references in a scale of values,

= Identifying the professional qualities that nursing assistants should display.

PHASE 3: Consideration of Ethical Questions

« Discussing ethical issues, such as euthanasia, aggressive treatment, suictde and the
elderly, and the sterilization of persons with cognitive impairments. .
= Discussing ethical dilemmas that nursing assistants may face: preservation of life |

versus death, right to dissent, respect for personal dignity, absence of prejudice,
power of attorney, living wills,

PHASE 4: Evaluation of Their Ability to Comply with Rules of Ethics and Legislation

= Discussing their own values regarding professional practice.
s Analyzing a professional situation presenting an ethical dilemma.

INSTRUCTIONAL GUIDELINES

The teacher should:

Create a climate that promotes student motivation.

Make sure the students have access to all relevant documentation.
Encourage discussion and respect the freedom of expression.
Direct the students’ research in legal documents.

Provide simple examples to facilitate understanding.

Focus on learning situations and case studies. '

Show diplomacy and respect when leading activities.

FIELD OF APPLICATION

s Within the legal framework governing the profession of nursing assistant.

PARTICIPATION CRITERIA

PHASE 1: Participate in gathering information.

Examine the documents carefully.
Listen closely to explanations.
Participate in discussions.
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SITUATIONAL OBJECTIVE |

PHASE 2. « Complete the research. |

= Express their views clearly on the professional qualities required of nursing
assistants.

PHASE 3: « Participate in discussions.
= Respect the opinion of others and keep an open mind.

PHASE 4: «  Assess their own values and beliefs regarding ethics.
s Discuss their own values.

= Analyze an ethical dilemma.
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MODULE 9: JOB SEARCH TECHNIQUES

Code: 754 691 Duration: 15 hours

SITUATIONAL OBJECTIVE

EXPECTED OUTCOME

By participating in the required activities of the learning context according to the
indicated criteria, the students will be able to
undertake a job search.

SPECIFICATIONS

At the end of this module, the students wili:

« Be tamihar with the various steps in a job search.

s Prepare a curmiculum vite and cover letter.
s Prepare for a job interview.

LEARNING CONTEXT

PHASE 1: Information on Job Search Procedures

a Learning about the job search process.

a Identitying useful resources in a job search: list of employers (by region), job offers,
specialized services, professional/personal resources.

= Learning about the specific characteristics of jobs in the health and social services
SeCtor.

PHASE 2: Writing a Curriculum Vitae and a Cover Letter

« Comparing models of curricula vitae and cover letters.
s Preparing a curmiculum vite.
s Writing a cover letter.

PHASE 3: Participating in a Job Interview

» Discussing what happens during a personal interview.
»  Discussing what happens during a group interview.
s Discussing the selection criteria used by employers.
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SITUATIONAL OBJECTIVE

PHASE 4: Assessing the Process

« Identifying their strengths and weaknesses with respect to a job interview.
« Taking part in evaluating other students’ efforts.

INSTRUCTIONAL GUIDELINES

The teacher should;

Provide students with documentation.

Encourage the students to participate actively.

Encourage the students to express themselves.

Emphasize the need for a serious attitude and respect during group assessments.
Encourage self-criticism.

Organize role-playing activities and support students.

FIELD OF APPLICATION

« Within the legal framework governing the profession of nursing assistant.

PARTICIPATION CRITERIA

PHASE 1: s Gather information on job search methods.
» Participate actively in discussions.

PHASE 2: Examine the documents carefully.

Choose a model of a curriculum vitz and a cover letter.

Prepare a curriculum vite.

Write a cover letter.

PHASE 3: » Take part in a simulated personal interview: use appropriate language and show
interest in a potential employer.
a Justify the importance of attitudes and behaviour towards a potential employer.

PHASE 4: « Identify their strengths and weaknesses tn an interview.
» Accept criticism in a positive manner.
« Take part in evaluating other students’ eftforts.
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MODULE 10: BASIC CARE

Code: 754 704 Duration: 60 hours

BEHAVIOURAL OBJECTIVE

-

EXPECTED BEHAVIOUR

To demonstrate the required competency, the students must
provide basic care to a client experiencing loss of autonomy
in accordance with the following conditions, criteria and specifications.

CONDITIONS FOR PERFORMANCE EVALUATION

Working alone.

Working with clients who need help carrying out their daily activities.
Based on a care plan.

Using appropriate materials.

Under direct or indirect supervision, depending on the type of care provided.

GENERAL PERFORMANCE CRITERIA

Observance of protocol.
Compliance with the Code of Ethics and rules of ethics.

Observance of hygiene, asepsis and safety measures.

Observance of care procedures.

Demonstration of attitudes that promote communication. .

Demonstration of a sense of responsibility, willingness to cooperate and self-criticism.
Consideration of the client’s bielogical, psychosocial, cultural and spiritual
characteristics.

FIELD OF APPLICATION

« Within the legal framework govemning the profession of nursing assistant.
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SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA
EXPECTED BEHAVIOUR

‘ BEHAVIOURAL OBJECTIVE |

A. Plan their work. — Consideration of how the work is organized in
the care unit.

—— Consideration of the information received at
report {ime.

— Consideration of the information contained in
the care plan.

-— Preparation of a specitic care plan tor daily
activities,

— Concern for efficiency in organizing their work.

B. Observe the client. — Observation of the client’s reactions.
— Concern for the client’s comtort.
— Monitoring of the effect of the care provided.
— Monttoring of warning signs of bedsores.

— Relevance of information retained during
conversations with the client or his or her family.

C. Help the client with hygiene, comtort, — Appropriate preparation and use of materials.
- dressing and moving. — Appropriate mobilization and positioning of the
client.

— Respect for the client’s pace.
— Stimulation of the client’s autonomy.

D. Help the client with eating and hydration. — Appropriate positioning of the client.
— Verification of diet’s conformity to care plan.
— Stimulation of the client’s autonomy.

— Appropriate means of promoting eating and
hydration.

— Respect tor the chient’s pace.

T S p——

E. Help the client with elimination. — Appropriate preparation and use of materials.
— Stimulation of the client’s autonomy.
— Appropriate positioning of the client.
— Respect for the client’s pace.

F. Tidy up the room. — Functional arrangement of the client’s
POSSESSIONS.

— Safe placement of materials.
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BEHAVIOURAL OBJECTIVE

SPECIFICATIONS OF THE .- SPECIFIC PERFORMANCE CRITERIA

EXPECTED BEHAVIOUR

G. Provide information on the care provided. —
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Prompt communication ot any significant
change in the chient’s condition.

Appropriate transmission of information
concerning daily activities.

Use of appropriate vocabulary.
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MODULE 11: PHARMACOTHERAPY

Code: 754 714 Duration: 60 hours

BEHAVIOURAL OBJECTIVE

_ - P T - |

EXPECTED BEHAVIOUR

To demonstrate the required competency, the students must
take part in pharmacotherapy

in accordance with the following conditions, criteria and specifications.

CONDITIONS FOR PERFORMANCE EVALUATION

» Using:
- case studies, simulations using mannequins, or role-playing;
- a variety of placebos or illustrations of the main pharmaceutical formulae used.

GENERAL PERFORMANCE CRITERIA

« Use of appropriate terminology.
s Eftfective use of reference materials.

FIELD OF APPLICATION

»  Within the legal framework governing the profession of nursing assistant.

SPECIFICATIONS OF EXPECTED SPECIFIC PERFORMANCE CRITERIA

BEHAVIOUR

A. Comply with legislation governing the — Accurate 1dentification of the legal aspects
prescription and administration of governing the prescription, preparation and
medication. administration of medication.

— Consideration of the client’s rights when
administering medication.

B
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BEHAVIOURAL OBJECTIVE

SPECIFICATIONS OF THE SPECIFIC PERFORMANCE CRITERIA
EXPECTED BEHAVIOUR

B. Establish the relationship between a drug  — Accurate identification of the main drug
and its effect on the body. classifications.

— Accurate identification of the drug’s effect on
the body.

— Accurate identification of the drug’s side effects
on the body.

— Accurate identification of the factors affecting
drug action.

C. Calculate drug dosage. —  Correct interpretation of pharmaceutical
abbrev