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1.	 RECEIVING A SECURE EMAIL
Open the attachment to read the email.

If you need help, click the link above.

Help for IT teams only

Help for IT teams only
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2.	 REGISTERING
If you are a new user, click Register. If you are already registered, go to step 3.
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An email with a temporary password will be sent to your personal inbox.

Copy the temporary password into the registration window and click Sign In.
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Next, complete the fields shown below. Enter your first name, your last name, your current password (the temporary 
password we emailed you), your new password (enter it a second time to confirm), a hint for your password and 
the answer to a question from the list. Then click Save.
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3.	 SIGNING IN
Enter your password and click Sign in.
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4.	 REPLYING TO EMAILS

Reply

Reply all

Forward

Add an attachment

Send

Sender’s address

Send
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5.	 RESET TING YOUR PASSWORD
To reset your password, hold down the CTRL key on your keyboard and click the link below:

https://portail-scsfr.revenuquebec.ca/webmail/

Next, enter your email address and click Reset Password.

Enter your email address and current 
password, if applicable.

Click here if you entered your email 
and password above.

If you’ve forgotten your password, click here 
for a hint to help you remember.

Click here to reset your password.

Same as the Sign in button.
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https://portail-scsfr.revenuquebec.ca/webmail/
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An email will be sent to your inbox. Click the link to reset your password.

Enter your answer.

Enter your answer.
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Complete the fields below and click Save.

Enter a new password. It must meet 
the requirements shown below.

Hint to help you remember 
your password

Confirm your new password.
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6.	 LOGGING OUT
Click Logout to exit.
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