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Message from

the President

The end of this year also coincides with the end of my role as President of the Board of
Directors, a position | have held for more than twenty years. | would like to express my
thanks to the Executive Director, Mike Kropveld, the volunteers, the members of the Board
of Directors and members of the staff. | thank them for their dedication, commitment, gene-

rosity and loyalty to our organization.

| leave my successor in the very capable hands
of an organization that, since 1980, has been able
to adapt to the changing needs and realities of its
clientele and has shown to be extremely creative.
This concern for change that prevails within the
organization has taken concrete form in particular
by the addition of the subtitle, Centre for Assis-
tance and for the Study of Cultic Phenomena and
by the launch of the new website.

Info-Cult is a dynamic organization that knows
how to renew itself and meet challenges without
losing sight of the objectives it has always pur-
sued, in strict compliance for the fundamental
rights and freedoms of every individual.

Prevention, the advancement of knowledge in
the study of cultic phenomena and the support
services offered to its clientele are just some of
the aspects of the mission pursued by Info-Cult
since its inception. Tens of thousands of people
have received direct assistance from the organi-
zation.

It is according to these objectives that many pro-
jects have been carried out over the years. Among
the most noteworthy recent achievements of
Info-Cult are the creation and implementation of

support groups for former members, and also for
families and loved ones, the establishment of a
literary prize (the Dianne Casoni Award) and the
organization of international congresses. These
initiatives illustrate the organization's inspiring
ability to mobilize and they reflect the dynamism
of its community relations.

| write this message with the conviction that the
team in place will be able to meet the challenges
that will arise and transform them into success. It
is also with renewed pleasure that | will continue
to serve on the Board of Directors.

With all the gratitude | feel towards those with
whom | have collaborated until now.

Carolle Tremblay
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Message fr()m Over the course of the

past two years, marked

deeply by the pandemic,

the Executive Info-Cult has continued

to demonstrate its
importance as a front-

DireCt()r line resource.

Its employees were faced with the challenge of maintaining the regular services in place while adap-
ting to remote work. They have also dedicated a considerable time to respond to requests from the
community which have increased in number and complexity with the pandemic.

In this regard, a significant number of requests we received had some connection to the subject of
conspiracy theories and other forms of pandemic-related radicalization. In fact, over the past two
years, we have answered more than 250 calls about this issue alone. Most of these requests came
from people concerned about a loved one.

As with most situations in which our services are requested, these requests are complex. We take the
time to deal with each situation individually. We begin by helping people better understand the situa-
tion in which they find themselves, and then we discuss strategies that promote better communication
and improve relationships with loved ones.

In addition, our efforts have also served to:

« offer support groups for former members (in French » provide research material to students working on
and in English). These groups arel ed by professio- projects and reports;
nals who generously share their time and expertise; . create the Dianne Casoni Award to honour the

« set up a new support group (in French) for families memory and work of a long-time collaborator and to
and loved ones, since last September; promote the study of cultic phenomena;

» respond to requests for information and develop « launch a new website that offers a wealth of infor-
strategies to help social workers, youth protection mation and advice related to cultic phenomena,
workers or workers from other public or community as well as information about our mission, history,
organizations; services and network.

« provide information to journalists and give media
interviews;;

Since its inception, Info-Cult has benefited from the close collabora-
tion of its board of directors, made up of professionals in law, educa-
tion, business and mental health. Thanks to the support of its nume-
rous volunteers and its international network, Info-Cult continues to
carry out its mission of support, information and education regarding
cultic phenomena.

Mike Kropveld
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Profile of
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rofile, Mission an

erspective

Founded in Montreal (Quebec, Canada) in 1980, Info-Cult:
Centre for Assistance and for the Study of Cultic Phenomena,
is the only organization of its kind in Quebec and in Canada. Ul off v of t
: - g « » o« .. nfo-Cult offers a variety of suppor
Its field of expertl.se is in groups ( Fults \ pew rgllglous MOEE  r Temaiion seviees I /espense
ments”, etc.), belief systems and ideologies, with a focus on  to the many individual requests and to
the structure, functioning and dynamics of such groups, and th?t,”eehds of the COTfEmU”‘W r?'att_ed to
- a Q. .Q ang Cultic pnenomena. € organization
their effects on |pd|V|duaIs and commupltles. Info-Cult hogses . P A
one of the most important documentation centres specialized former group members as well as to
in this area. families and loved ones.

Profile

g Info-Cult aims to promote the dignity and Info-Cult’s mandate is to:
oy !nte.g.rlty of the |nd|\./|dua_l, respect for . promote the study of . assist people with diffi-
% individual and collective rights, freedom cultic phenomena; culties related to these
© of thought and expression, and the right . sensitize, inform and phenomena.
to access information educate the public about

M

these phenomena;

Info-Cult’'s perspective focuses on the
understanding of the processes of enga-
gement in and exit from various groups.  understand the indivi- = equip individuals to face
It also pays particular attention to the duality of experiences; their own challenges;
terminology being used and values a  * b adundeting - ot noviel e
nuanced analysis that considers the risks of harm: experiences.

various dynamics of groups, both internal

and external.

This approach allows it to better:

Perspective
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Structure and
Community Network

Board of
Directors

Carolle Tremblay
Lawyer, Jolicoeur Lacasse Avocats

Marie-Andrée Pelland
Assistant Professor, Sociology Department
University of Moncton

Michael Crelinsten
Executive Director, Jewish Public Library

Marie-Hélene Frappier
Marie-Hélene Frappier, Professor of
Philosophy

Ahuntsic College

Céline Castillo | Louis Raphael
Isabelle Renaud | Herschel Segal
Sarah-Michele Vincent-Wright

Mike Kropveld

Executive Director
Replacement during the year
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Staff

Founder and Executive Director
Mike Kropveld (full-time since 1980)

He has been recognized for his work in this field by:

« the Government of Canada who awarded him the
125th Commemorative Medal “in recognition of his
significant contribution to compatriots, community and
to Canada” (1992);

the International Cultic Studies Association (ICSA) who
presented him with the Herbert L. Rosedale Award “in
recognition of his leadership in the effort to preserve
and protect individual freedom” (2007).

Assistant to the Executive Director
Antoine Tardif (part-time since January 2020)

Intervention Support worker
Sam Downs (part-time since March 2021)

Danielle Vincent | Secretary

Benjamin Proulx-Mathers | Web Services
Gabriella Scali | Graphic Design

Magaly Sala (/Intercultura) | Simultaneous
interpretation services



Community Involvement

Members

The organization has 31 members, of which They come from a variety of backgrounds
3 were added during the year. All of them and include:

share an interest in group dynamics and are
sensitive to the issues of cultic phenomena.

« former members of high-demand groups;

» parents of members or former members
of a group;

« academics;
« lawyers;

» mental health professionals.

Volunteers

The reputation and active presence of Info-Cult depend on the involvement of its 72
volunteers. Thanks to this essential support, the organization can pursue its mission and its
objectives.

58 volunteers live in Quebec, in 9 administrative regions.

Q

MAURICIE
LAURENTIDES S
LANAUDIERE QUEBEC
OUTAOQOUAIS LAVAL

MONTREAL
ESTRIE

MONTEREGIE
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| 12 volunteers are in different regions of Canada (6 in Ontario, 3 in British
\ Columbia, 2 in New Brunswick and 1in Nova Scotia) while 2 others are in
\ the United States (California, Arizona).

N s
~ //

Info-Cult’s volunteers include:

professionals from various fields (education,
mental health, law, sociology, criminology,
library science, information science, arts,
business, IT, real estate, etc);

researchers or students;

individuals with one relative involved in a
high-demand or high-control group;

» former members of groups (who offer peer

support to other former members of groups
or their loved ones by sharing their expe-
riences;

« individuals interested in cultic phenomena.

Because of its small staff, Info-Cult depends on the diversity of expertise and contribu-
tions from its volunteers, including:

10

support for former members and families;
facilitating support groups;

policy development and decision-making;
publicity for the organization;

public awareness (webinars, conferences,
interviews, etc.);

fundraising campaigns or soliciting dona-
tions;

seeking funding;

technical resources or different IT
resources;

assistance with the organization of events,
symposiums or conferences;

sorting and cataloguing new acquisitions at
our documentation centre;

drafting or revision of various documents;

Annual Report 2021-2022 | Info-Cult

translation;

designing and updating our website;
updating our social networks;
sending articles to our mailing lists;
presence in the media;

legal advice;

research;,

loans or donations of miscellaneous equip-
ment;

loans of workspaces or premises for mee-
tings;

monetary contributions for renting space or
for catering services during meetings;

» food preparation;

transportation;

general office work.



Administration

and Finances

Administration

The operations of Info-Cult are managed by the executive director. Policies and orienta-
tions of the organization are determined by the Board of Directors, who meet regularly
either in person, by videoconference or by conference call. An email is sometimes used for

consultation and decision-making as needed.

During the last fiscal year, the Board met online 6 times. The annual general meeting also took place

online on June 16, 2021.

Last year, the Board of Directors convened its members, staff and several volunteers
for a full day of strategic planning. This meeting took place in Montreal on October 23,
2021 where 12 people attended. The organization plans to repeat the experience on
a regular basis in order to better identify its challenges and optimize its coordination.

Financing

Info-Cult is funded by the Ministry of Health and Social Services of Que-
bec (MSSS) as well as by private donations. The annual grant from the Pro-
gramme de soutien aux organismes communautaires (PSOC) constitutes its

primary source of funding.

Registered as a charity (Revenue - Canada No.
125754242 RR0OO001), Info-Cult depends on self-
financing as an essential component of its func-
tioning. In the last fiscal year, 216 individual dona-
tions (among which 4 come from regular donors)
were received, for a total of $30,242:

« Individual donors (205)

« Foundations (2)

« Private companies (1)

In addition, 2021-2022 marks a novelty in terms of
self-financing. On the occasion of their birthday,
four people independently initiated a Facebook
fundraising campaign for Info-Cult. They succee-
ded in bringing together 72 donors for a total of
$2,016. These citizen initiatives bear witness to
the relevance of the mission of Info-Cult and its
community support.
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Financial Report

Financial results for the year ending on March 31, 2022

The financial results of Info-Cult from April 1, 2021 to March 31, 2022 show
revenues of $165,317 as well as expenses of $135,827. Therefore, the sur-
plus for the year corresponds to $29,490.

Results from April 1, 2021 to March 31, 2022

REVENUES EXPENSES

Salaries and
wage levies

30,242 S Professional fees

Profits from the 2021 23,836 $

annual ICSA Conference

Government
funding

110,335 $

Operating expenses

Earnings
from other services 904 $ Other expenses
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86,432 $

25,497 $

18,448 $

5,450 $



Support
SErvices



Help, Support and

Information

Since 1980, Info-Cult has been an essential
community resource to assist those who
need help or information regarding groups
or cultic phenomena.

The organization receives different kinds of
requests:

help, advice and general support;
specific assistance;
conflict resolution;

referrals to or from professional resources -
public or private;

information about various groups, beliefs or
cultic phenomena.

Responding to these requests is the principal
service offered by Info-Cult. It is also the one to
which its staff devotes the majority of its time.

Accessibility

Info-Cult serves the needs of individuals
from all across Quebec, but sometimes also
responds to requests from the rest of the
country and internationally.

Office hours
Monday to Friday,
9a.m.to 5 p.m.

In 2021-2022, the organization improved its
telephone system so that employees are now
able to receive calls outside office hours and take
messages remotely. This upgrade has helped to
increase the availability of Info-Cult’s services.

Approach and perspective

Since education and awareness are integral to its mis-
sion, Info-Cult’s response to the various requests for
help or information always reflects its moderate and
nuanced approach about cultic phenomena.

Based on factual information, Info-Cult’'s perspective
is the result of more than 40 years of experience in
the field. Its approach continues to evolve and expand

through the relationships and many exchanges with
different partners, both locally and internationally.

On a personal or interpersonal level, Info-Cult offers
advice that values dialogue and focuses on the impro-
vement of relationships between family, friends, pro-
fessionals or community groups.
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Statistics - ORIGIN OF INQUIRIES

During 2021-2022, the organization responded to 656 requests, including 501 in French
(76.4%) and 155 in English (23.6%).

The majority of requests were received by email or telephone.

Email
Telephone
Video conference . 35
Social media 35
Fax 2
Mail 1
The request for services comes
from all walks of life: - . .
Professionals Politicians or representatives
(lawyers and r}qental of a government agency (CSS, DP, CDPD, public
health professionals) security)
Active members
of groups Students, educators
9 __— orresearchers

Stakeholders working
in public or community

Families or organizations

loved ones
Media

\ Former members

of groups

Individuals or private
organizations
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These different client categories have spe-
cific needs that call for an individualized
approach.

For example, requests concerning Families or
loved ones may come from parents, children,
spouses, members of extended family, friends,
colleagues, etc. These requests may express
concerns about a loved one’s commitment or be-
longing to a group. Others may have observed
more or less drastic changes in the behaviour of
a loved one and attributed these changes to his
or her involvement in a group. Many are looking
for different kinds of support: mental health,
mediation, legal aid, etc.

Requests from Individuals or private organiza-
tions or from Media may be related to specific
issues or attributed to curiosity about cultic phe-
nomena, certain beliefs or specific groups. As for
Former or Active members of groups, they usual-
ly seek help to cope better with their experience
in a group. Some former members have problems

integrating or reintegrating society while others
just want to chat and have validation of their
feelings when they are going through a difficult
period.

In this regard, the support groups provided by
Info-Cult offer opportunities for expression that
help to break the isolation and gain a certain
mutual understanding. Finally, many former
members want help, references or information,
whether for funding or other resources (mental
health, housing, education, legal aid, social ser-
vices, etc.). It is important to note that this cate-
gory of former members also includes second-
generation adults (SGA). This designation corres-
ponds to people whose history with a group is
tied to the membership of their parents (or their
guardians) with this same group. By virtue of their
particular situation, this group of former members
may therefore have different needs, for different
reasons.

Statistics - TYPE OF REQUESTS

INFO-CULT SERVICES

Support group

” for families and loved ones
Of the 656 requests

received, 393 (or 59.9%),
were related to services
or activities offered by
Info-Cult:

Support group

for former members

Help, supportor ———

general information

5

ICSA Conference Mailing lists
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In addition, 209 requests related to a loved one or family relations (31.8%), while 11 specifically
concerned a situation with children (1.7%) and 13 others were related to consumer rights (1.9%).

Finally, of these 656 requests, Info-Cult also identified up to 748 subjects or topics that could be
associated with groups, traditions or different beliefs or ideologies.

MOST COMMON ToPIcs™

Christianity 135

JEHOVAH'S

Syncretism

(multiple traditions)
Personal growth or
26
development
Meditation . 14

Energy or . 14
positive thinking

Politics 13
N.B. Given that the data collection methods and database
systems were updated during the year, the statistics
Messianism 11 presented here offer only a partial portrait of the requests
received.
Ecology 11
% The presence of a group on this list does not imply that
. L. Info-Cult considers it to be a cult, but only that it has
Alternative medicine 10 been the subject of one or more requests during the
year.
Mission of the Holy Spirit 9
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Support Groups

/
/

For former
members

In response to the needs expressed by
former members, Info-Cult started its first
support group (in French) in 2018.

Initially, meetings took place in person, in
Montreal. Available online since 2020, former
members from outside of Montreal can now
benefit from this service.

A second support group (in English) for former
members began in 2020.

Offered free of charge, these meetings are
intended for those who have experienced or are
experiencing controlling relationships. This can
include various challenges in connection with
groups, systems or environments with a high
level of commitment, demand or control.

This support group aims to provide a
confidential space that can:

- allow the victimization experience to be
expressed freely;

« promote the sharing of similar experiences
with peers;

« promote mutual recognition and understan-
ding;
« help cope with feelings of isolation;

o improve the transition of these people
following their individual experiences in
various groups.

With a maximum of 10 participants and lasting an
hour and a half (1h30), these monthly meetings
are facilitated by experienced professionals (a
psychologist and a psychoeducator) who act as
hosts and moderators.

In the past year, an average of 8 people
attended each meeting.
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For families and
loved ones

In response to the needs expressed by
families and loved ones, Info-Cult started a
third support group (in French) in 2021.

Offered online, this free service is intended for
families and loved ones of people living or
having experienced controlling relationships.
This can include any situation in connection with
groups, systems or environments with a high
level of commitment, demand or control.

In the past year, an
average of 8 people
attended each meeting.

This support group aims to provide a
confidential space that can:

« provide participants with resources so that
they can better support their loved ones
who belong or belonged to various groups;

o promote the sharing of similar experiences
with peers;

o promote mutual recognition and understan-
ding;
« alleviate feelings of guilt;

« break the feeling of helplessness.

With a maximum of 10 participants and lasting an
hour and a half (1h30), these monthly meetings
are facilitated by a volunteer psychologist and 2
staff members of Info-Cult.
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Research

The expertise of Info-Cult is regularly called upon for accurate
information about groups, beliefs or cultic phenomena.

People requesting this service come from anywhere in the world.
They include:

o Researchers;

o Academics;

Students (for school work);

Lawyers (for assistance on legal issues);

» Media (radio, television, newspapers or other);

Filmmakers or documentarians.

This service can also be used by people who are looking for
specific information about a group or on a subject and who
cannot come to our offices.
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Legal or

Judicial Affairs

Concerted adjustments

With the religious and cultural pluralism that is
present in Quebec society today, it sometimes
happens that religious beliefs or practices come
into conflict with established standards. At times,
such situations can be dealt with in court (even
up to the Supreme Court of Canada) and become
widely publicized, as was the case during the
“reasonable accommodation” controversy in
Quebec at the turn of the 2000s.

For several years, Info-Cult has been a key com-
munity actor, which, as a result of its response to
the concerns of citizens linked to various groups
or communities, was able to avoid potential legal
pitfalls. Requests for help can come from indivi-
duals, landlords, schools, businesses, organiza-
tions, government agencies, etc.

Expert witness

Benefiting from a large network of contacts and
access to accurate, reliable, up-to-date and
contextualized information regarding thousands
of groups, the expertise and nuanced approach of
Info-Cult contributed to the attainment of peace-
ful solutions and concerted adjustments. Some of
the situations may include:

« religious holidays;
« working conditions;

« blood transfusions, vaccination and other
medical matters;

« clothing, religious or other symbols;
« behaviours, practices;

» schooling (private and public);

o diet.

From a legal standpoint, Info-Cult is sometimes asked to testify as an expert witness in criminal and
civil law cases in Canada as well as in the United States. The organization is also sometimes called
upon to act as a consultant and to assist lawyers in the preparation of different cases (divorce, child
custody, fraud, real estate disputes, etc.) in Canada, the United States and even in Europe.
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and Awareness



Documentation

Centre

With several hundred thousand archival documents,
Info-Cult's specialized library is unique in Canada.

It is a valuable educational and research resource for thou-
sands of students, teachers and researchers. The rarity of
the documents that make up its collection and their general
good condition make it a valuable addition to the catalogues
of many universities, municipal and community libraries.

Its important collection includes a wide variety of documents
related to cultic phenomena or to different kinds of groups
(religious, political, personal growth, etc.) and deal with or
bear witness to their ideology, their vision of the world, their
functioning, their internal dynamics, etc.

The documents come from different sources, based on
various approaches and perspectives.

The collection includes:
« more than 3000 books;

« thousands of articles from newspapers, journals,
and magazines from local, national and international
sources;

« hundreds of research reports, theses and disserta-
tions;

« government reports, legal documents and internatio-
nal rulings;

« more than 1200 hours of programs or reports in audio
and video formats;

« documents from a variety of primary sources (from
different groups, biographies, etc.).

23 Annual Report 2021-2022 | Info-Cult



Communications

Articles lists

Since the early 2000s, Info-Cult has been provi- English and 10 in French. Presently, there are 623
ding a free information service by email. Anyone subscribers to this service with 373 people on the
who subscribes to this service can receive, on a English mailing list and 250 on the French list.
regular basis, a selection of articles (in French or

in English) from different sources on a variety of
subjects related to different groups or cultic phe-
nomena. Other mailings may include information
about upcoming events, reports, TV programs or
movies. Subscribers receive an average of 25 ar-
ticles per week, for a ratio of about 15 articles in

Newsletter

Since 2005, Info-Cult has published
a newsletter a few times a year which
informs its subscribers about the organi-
zation’s events and activities. In addition
to encouraging donations, it also allows
Info-Cult to express its point of view on
certain current issues.

In 2021-2022, five editions
were published and distributed
to an average of 2,907 unique

email addresses, including 1,724
in French and 1,183 in English.

Subscribers include individuals, families,
active or former members of community
or religious groups, media, politicians
and professionals from various back-
grounds: social workers, psychologists,
community workers, lawyers, police, etc.

The average opening rate of these
emails is 30%.

A PDF version of these newslet-
ters is also published on Info-Cult’s
website as well as on social media.

This year, Info-Cult also sent two
special newsletters to its members,
with an average opening rate of
50%.
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Website

Online since 1999 and updated on a regular basis, Info-Cult’s
website receives tens of thousands of visits per year.

The website offers information about Info-Cult’s history and ser-
vices, advice and general information about cultic phenomena,
groups and new religious movements. There are also related news
and announcements: broadcasts, conferences, symposiums and
other upcoming events. Users can also consult the organization’s
documentary catalogue and access most of its content, including
all of Info-Cult’s publications and a large collection of legal docu-
ments and government reports from around the world.

The creation of this site is the result of the dedicated commitment of two volunteers, Robert Seely and
Louis Raphaél who, over the years, have shared their expertise and offered a lot of their time, whether
in terms of technical maintenance or for the many updates.

A new version of the website will be launched in 2022.

On behalf of those who benefit from invaluable resources, Info-Cult wishes to express its gratitude to
all the people who have contributed to the creation and improvement of this site over the years.

Other online activity

Info-Cult ensures its presence on various online platforms that make it easier to reach a
broader audience by disseminating information or publishing diverse perspectives on cur-
rent topics of interest.

The Facebook page of Info-Cult has been

online since 2013, thanks to the initiative and Online since 2017, Linkedin had 177

followers by the end of the year.

a current member of the Board of Directors.
This page had 866 likes and 935 followers

at the end of 2021-2022, which corresponds
to an increase of about 8% compared to the
previous year.

f hard work of Isabelle Renaud, a volunteer and

The YouTube page includes a variety of
videos such as interviews, discussions
’ Online since 2020, the Twitter page had 153 or documentaries co-produced by the
followers by the end of the year. organization (Au-dela des mirages and
Beyond the Mirage).
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Media Presence

Over the years, staff, board members and volunteers of Info-Cult have been contacted by
thousands of media, either for information or to conduct national and international inter-
views for television or radio programs. They are also consulted for documentaries or for
magazine or newspaper articles.

26

As It Happens, C.B.C.
Radio

Let's Go, C.B.C Radio
B.B.C. Radio, England
C.FR.A., Ottawa
C.F.R.B., Toronto
CH.R.C,, Québec

Canal Historia

Canal D

Claire Lamarche, TVA
Club lllico

CTV. News, Canada AM,
CTV

Dateline, NBC

Droit de parole,
Radio-Québec

Enjeux, Radio-Canada
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C.JAD., Montréal
C.J.FM,, Montréal
C.K.A.C. Montréal
C.KINW,, Vancouver
C.H.O.l. Québec

Fastband.com

Enquéte, Radio-Canada

Fox on Psychology, Fox
News, FOX

Global News

Independent Satellite
News

Infoman, Radio-Canada
JE, TVA
Le Grand Journal, TQS

Les Décrypteurs,
Radio-Canada

Internet Radio Network
N.T.R., Montréal
Newsweek Radio
Q.R.77, Calgary

Qub Radio

Radio Autrichienne

Légendes urbaines,
Canal D

Match de la vie, TVA
MAtv

Montréal ce soir,
Radio-Canada

National News, 5th Estate,
CBC

Newsworld
National News, CTV

Radio-Canada Interna-
tional

Radio France International
Radio RTBF (Belgique)
BBC

RDI

RDI — Les Grands Repor-
tages

Second regard, Radio-Ca-
nada

Sunday Edition, CTV
TVA Nouvelles



Acadie Nouvelle
Agence France Presse
Amazon News Media
Baltimore Sun
Boston Globe
Canadian Press
Canoe.com

Deseret News

Elle (Malaysia)
Gazette

Globe & Mail

ici.-radio-canada

Journal de Montréal
Journal de Québec
LActualité

La Presse

Le Devoir

Le Droit

Le Figaro

Le Monde

Le Nouvelliste

Le Nouvel Observateur
Le Point AFP

Le Québec sceptique

Le Soleil Québec Science
London Daily Telegraph Reuters
Maclean’s Magazine The Walrus
McGill Daily Time

McGill Newsroom Toronto Star

Métro Montréal
Miami Herald

Toronto Sun
Undark
USA Today

Vice Magazine

New York Daily News
New York Times

Newsweek Wall Street Journal

Ottawa Citizen Western Star

Phnom Penh Post

Last year, Info-Cult responded to 61 requests for information or an inter-
view from different media stakeholders.

Below is the list of interviews and programs, by subjects, in which
Info-Cult took part in the past year.

Conspiracies

May 4, 2021 - Journal de Montréal / QUB Radio

Miser sur I'émotion plutét que la raison avec des
proches complotistes

June 17, 2021 - Montreal Gazette
Face to face with COVID deniers in the ICU

June 21, 2021 - CBC News Ottawa

Interview with Mike Kropveld

August 11, 2021 - Journal de Montréal

Un tout nouveau service pour aider les familles de
victimes des théories du complot

August 15, 2021 - Le Tour d'y Voir #15
Interview with Mike Kropveld (Info-Cult)

September 23, 2021 - QUB radio (Sophie
Durocher)

Interview with Mike Kropveld

October 6, 2021 - Journal de Montréal
Une ex-complotiste revit depuis qu'elle en est sortie

October 6, 2021 - France 24

‘| feel like I've lost him': The families torn apart by
conspiracy theories
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October 12, 2021 - Noovo, Le Fil 17

L'idée que le complotisme soit une secte fait-elle son
chemin?

October 28, 2021 - Radio 106.9 (Mauricie)

Mike Kropveld d'Info-secte nous parle d'une situation
bien particuliére

December 8, 2021 - Journal de Montréal

Une ex-complotiste vient en aide a la police de Lon-
gueuil

Parole de vie church (Paul Mukendi)
October 19, 2021 - Radio-Canada

Manipulation, oppression financiére: la face cachée de

I'Eglise de Paul Mukendi

Le chemin neuf

August 12, 2021 - Journal des Voisins

La résidence Ignace-Bourget occupée par une secte
religieuse?

Jehovah’s Witnhesses

August 19, 2021 - Acadie Nouvelle

Les Témoins de Jéhovah recensent davantage de
membres

December 29, 2021 - Le Droit

Complotistes, conspirationnistes, anti-vaccins, évitez
les étiquettes

January 11, 2022 - Radio 94.9 CIEU FM (Gaspésie)
Interview with Mike Kropveld

February 10, 2022 - TVA Abitibi

Désinformation sur Internet... comment s’y retrouver?

Order of the Solar Temple

February 8, 2022 - Vrai
['ordre du temple solaire - Saison 1

General information

July 23, 2021 - Radio-Canada (Alberta)
La Croisée (Interview with Mike Kropveld)

September 10, 2021 - L'Echo de Laval

L'auteur Pierre Brassard dépose sa candidature pour le
Prix Dianne Casoni

28 Annual Report 2021-2022 | Info-Cult



Dianne Casoni Award

Dianne Casoni was an important collaborator
of Info-Cult for more than 25 years, in addi-
tion to sitting on its board of directors for more
than a decade. She was a prominent figure in
research in the field of religion and cultic phe-
nomena. As an experienced psychologist and
psychoanalyst, she taught for over twenty years
in the School of Criminology at the Université
de Montréal.

To honour the memory of Dianne and to highlight her
important contributions to research, Info-Cult esta-
blished the Dianne Casoni Award in 2020. Created
with the approval of her daughters, this award aims
to promote and reward written work which addresses
one or more aspects of cultic phenomena or which
deals with the various areas of intervention in cultic
environments.
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Educational and

Training Programs

Info-Cult offers various types of training or
educational programs to meet the needs
of different communities within the public,
parapublic, private or non-profit sectors:

« clients or service users;
« students;
« employees;

» professional orders, unions, judicial com-

These training aims to inform and to make
participants aware of cultic phenomena and
to provide resources so they are better able
to:

« provide assistance to members or former
group members;

» assess social or religious groups who seek
collaboration;

« assist an employee or client who has been

ity, et
MM, Stc affected directly or indirectly by these phe-
nomena;
« recognize situations of victimization or
potential abuse.
N
)
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| \ During 2021-2022, the executive director was invited by the CIUSSS of
| _ - Montreal east to give a training session to professionals and students
| 7 N in psychiatry at the Institut universitaire en santé mentale de Montreal
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Publications d’Info-Secte

Book

Info-Cult’'s book, The Cult Phenomenon: How
Groups Function is the English version of Le phé-
nomeéne des sectes: ['étude du fonctionnement des
groupes. Both versions can be downloaded for free
from Info-Cult’'s website.

Also available in hard copy, these books are a rele-
vant resource in understanding group dynamics and
the cultic phenomena.
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Other publications

Info-Cult’s staff, colleagues and board members have
published a number of works over the years and below

is a selection from the last ten years.

Pacheco, Adriana. (2021). Internados y nifios autécto-
nos en Canadg, La Razén de México, 6/8/2021.

Kropveld, Mike. (2017). A multi-perspective approach
for understanding and evaluating groups, presentation
given at a conference in Wuhan (China), December 2-3,
2017.

Kropveld, Mike. (2016). Info-Secte & 35 ans: observa-
tions, perspectives et lecons retenues, Nouvelles
d'Info-Secte No. 37, décembre 2016.

Kropveld, Mike. (2016). Info-Cult at 35: Observations,
Insights, and Lessons Learned, ICSA Today, Volume 7, No.
2. pp. 10-14.

Kropveld, Mike. (2015). UNDERSTANDING THE
RELIGIOUS LANDSCAPE: THE INFO-SECTE/INFO-CULT
PERSPECTIVE (An Interview with Michael Kropveld), Cult
Awareness movement - World Religions and Spirituality
Forum, Posted 12/29/2015.

Segal, Herschel. (2015). Opinion: Une vision étroite de
la radicalisation, La Presse, version en ligne, le 3 sep-
tembre 2015 (version imprimée, le 31 aolt 2015).

Info-Secte. (2015). Rapport sur Lev Tahor, Communiqué
de Presse, 13 juillet 2015.

Info-Cult. (2015). Report on Lev Tahor, Press Release,
July 13, 2015.

Segal, Herschel. (2015). Opinion: Federal anti-
radicalization efforts have taken too narrow an approach,
Montreal Gazette, July 16, 2015.

Tremblay, C. & Kropveld, M. (2015). Radicalisation et
dérive sectaire: des paralléles?, Le Huffington Post
Québec, 6 mars 2015.

Casoni, D., Pacheco, A., & Kropveld, M. (2015). State
Intervention Against The Baptist Church of Windsor:

From Law-Abiding Citizens to Perpetrators of Severe Child
Physical Abuse, International Journal of Cultic Studies,
Vol. 6, 2015, 83-99.

Note that the complete list of
publications is available at no

cost on Info-Cult’'s website.

Pacheco, Adriana. (2015). Les protestants conserva-
teurs québécois francophones face aux lois de la protec-
tion de I'enfance. Conflit entre loi séculiére et loi divine?,
Nouvelles d'Info-Secte #29, février 2015.

Tremblay, C. & Kropveld, M. (2015). Opinion: Terrorist
groups and cults have some things in common, Montreal
Gazette, February 20, 2015.

Giambalvo, C., Kropveld, M., & Langone, M. (2013).
Changes in the North American Cult Awareness Move-
ments, Published on ICSA's website and also appeared in
a shorter version in the book Revisionism and Diversifica-
tion in New Religious Movements, Edited by Eileen Barker,
Ashgate Publishing, pp. 227-245.

Pelland, M-A. & Kropveld, M. (2013). Gourous et
adeptes, Nouvelles d'Info-Secte #25, juin 2013.

Pelland, M-A. & Kropveld, M. (2013). Gurus and
Follower, News from Info-Cult #25, June 2013.

Langone, M. & Kropveld. M. et al. (2013). Avantages du
dialogue. Traduction d'un article paru dans le ICSA Today,
Volume 4, No. 3, pp. 2-7.

Langone, M. & Kropveld. M. et al. (2013). Benefits of
dialogue. TICSA Today, Volume 4, No. 3, pp. 2-7.

Kropveld, Mike. (2013). Info-Secte. Présentation &
['Association francophone pour le savoir (ACFAS), le 6
mai 2013.

Kropveld, Mike. (2012). The End of the World, News
from Info-Cult #24, December 2012.

Kropveld, Mike. (2012). La fin du monde, Nouvelles
d'Info-Secte #24, décembre 2012.

Kropveld, M. (2011). "Cults" and Globalization: Reflec-
tions and Questions. Presentation given at the Internatio-
nal Symposium on Cultic Studies in Bangkok (Thailand).
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Collaborations

Meetings

The aim of these annual meetings, which can some-
times take place over two days, is to share informa-
tion and reflect on topical themes or professional
practices. These meetings can also provide dialogue
opportunities with active members of groups that are
controversial or might be perceived as "cults".

In 2021-2022, the annual meeting took place online
on September 22. There was a discussion about the

Since 2009, Info-Cult staff have participated in annual meetings
with representatives of three European organizations:

requests received by the organizations during the
year as well as on the different challenges encounte-
red on a day-to-day basis.

Other exchanges between the executive director of
Info-Cult and senior management staff of the other
organizations take place on a monthly basis
throughout the year.

International Cultic Studies Association

Since 2009, the executive director of Info-Cult, Mike Kropveld, has been on the Board of directors
of the International Cultic Studies Association (ICSA) and chairs the committee of its annual confe-
rence, which has been organized jointly with Info-Cult since 2001.

Founded in 1979 and based in the United States,
ICSA is one of the leading organizations in the field
of cultic studies. Its international network includes
former members of groups, families, researchers and
professionals who all have in common a concern for
cultic phenomena, group dynamics and controlling
settings or relationships.

The mission of ICSA is similar to that of Info-Cult:
« Help former group members;
» Provide support for families and loved ones;
» Educate the public about these phenomena;
« Encourage and support the study of these phenomena;

» Provide resources to professionals.
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ICSA Annual International

Conferences

Since 2001, Info-Cult has been co-organizing the International Cultic Studies Association
(ICSA) Annual Conference.

These multidisciplinary conferences bring together participants and international speakers including:

« Researchers; « Students and educators;

« Mental health professionals; « Law enforcement agents;

» Active or former group members; » Lawyers;

« Families; » Representatives of religious organizations.

These conferences can include panels or sessions that present or
discuss research results, information or various perspectives on
cultic phenomena, “cults”, new religious movements, high-demand
or high-control groups. The agenda also include workshops for pro-
fessionals, researchers and families.

Year after year, the involvement of Info-Cult in the organization of
these conferences facilitates the participation of many students,
researchers and professionals from Quebec and the rest of Canada.
In addition to promoting the exchange of knowledge and offering
valuable networking opportunities, these conferences also provide
speakers the opportunity to make presentations in front of an inter-
national audience.
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These conferences take place in North America or in Europe:

2021 - Montreal (online), Cana- 2014 - Washington, USA 2009 - Geneva, Switzerland

da
2013 - Trieste, ltaly 2008 - Philadelphia, USA

2019 - Manchester, UK
2012 - Montreal, Canada 2007 - Brussels, Belgium

2018 - Philadelphia, USA
2011 - Barcelone, Spain 2006 - Denver, USA

2017 - Bordeaux, France
2010 - Rome, ltaly 2005 - Madrid, Spain

2016 - Dallas, USA
2010 - New York, USA

2015 - Stockholm, Sweden

ICSA Conference 2021

Initially scheduled to take place in Montreal in 2020, the last conference was rescheduled
to an online format one year later due to the pandemic.

The adoption of the online format allowed us to Info-Cult is happy to have been able to rely on the
reach a record audience of 431 participants from support of the following sponsors:

25 countries. Almost 100 participants were from
Canada, including several Quebec researchers
and dozens of participants from the Francopho- « Université de Montréal

nie. . Centre d’expertise et de formation sur les
intégrismes religieux, les idéologies poli-
tiques et la radicalisation (CEFIR)

« Université de Moncton

Thanks to a grant from Canadian Heritage,
several sessions were also interpreted in French
or English. Finally, the majority of presentations « Tourisme Montreal
were made available for subsequent viewings for

30 days after the conference.
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Participation in Events,
Conferences and Webinars

Each year, Info-Cult’s staff participate in numerous activities which, while pursuing
reflection on cultic phenomena and best intervention practices, consolidate the anchoring
of the organization as an essential community resource.

This year again, many events could not take place in person due to the pandemic. Nevertheless, the
flexibility offered by the virtual modality enabled Info-Cult staff to participate in many events, confe-

rences and webinars.

Congrés biennal de la Société québécoise
pour I'étude de la religion (SQER)
- Online, April 22-23, 2021

Borders of Hate: Defining and Preventing
Extremism in the Digital Era (CPRLV)
- Online, May 5, 2021

'Cult’ Rhetoric in the 21st Century (Inform)
- Online, June 24, 2021

Au-dela de la haine: reconnexions et
espaces de dialogue en ligne (CPRLVY)
- Online, September 22, 2021

Forum sur la lutte contre la désinformation
(Fond de recherche du Québec)

- Palais des congrés de Montréal,

December 9, 2021

Engager le dialogue avec une personne qui
adhére aux théories du complot (CPRLV)
- Online, March 3, 2022
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Reactions to the Law by Minority
Religions (Inform)
- Online, April 29, 2021

Conference on Religious Trauma (CORT)
- Online, May 11-16, 2021

Congrés annuel international de I'lCSA
(ICSA et Info-Secte)
- Online, July 1-3, 2021

Intervenir auprés de groupes sectaires ou de commu-
nautés fermées: s’outiller pour protéger les enfants
(Association québécoise Plaidoyer-Victimes)

- Online, October 29 and November 5, 2021

Le religieux chez les jeunes sans religion
(Chaire de leadership en enseignement
jeunes et religions - Université Laval)

- Online, February 25, 2022



Community

Relations

Help, health, safety
and social services

On the local level, Info-Cult receives requests
and references from many professionals

and stakeholders from the health and social
services sector (psychologists, social workers,
therapists, etc.) as well as from public and
private organizations including:

Youth Protection Depart-
ments

’Association québécoise
Plaidoyer-Victimes

Canadian Centre for Child
Protection

Crime Victims Assistance
Centre (CAVAC)

Information and Refer-
ral Centre of Greater
Montreal

Health and Social Ser-
vices throughout Québec

ments

Director of Youth Protec-
tion (DYP)

Hospitals
Kids Help Phone

Community organiza-
tions (consumer groups,
youth centres, women’s
shelters, sexual assault
centres, etc))

Consumer Protection
Offices

Option Consommateurs
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o 811 » Public Security Depart- « Regroupement des Ser-

vices d’Intervention de
Crise du Québec

Missing Children’s
Network

Shelters for women and
children who are victims
of domestic violence

Secours-Amitié Estrie

Suicide Action Montréal
(SAM)

Tel-Jeunes



Information and
Research

Info-Cult maintains relations with

researchers and educators in several

faculties at local universities:

Département d’études
anciennes et de
sciences des religions -
Université d’Ottawa

Department of
Religions and Cultures -
Concordia University

Institut d’études

religieuses - Université
de Montréal

Département de
sciences des religions -
Université du Québec a

Montréal

Faculté de théologie et
de sciences religieuses -
Université Laval

School of religious
studies - McGill
University

Over the years, Info-Cult has also developed important ties in various public and private settings with
individuals, groups, organizations, religious communities, ecumenical centres, multidisciplinary pro-
fessionals in Quebec, in Canada as well as internationally who are specialized or interested in similar
issues.

In addition to contributing to the organization's influence and promoting support services that are
adapted to the reality of individuals and communities, this extended network allows a diversity of
sources of information and a better dissemination of knowledge and perspectives related to cultic
phenomena.

Canada

Association humaniste du Québec

Centre d'écoute et d'interprétation des
nouvelles recherches du croire (CEINR)

Centre d’étude du religieux contemporain -
Université de Sherbrooke

Centre d’expertise et de formation sur les
intégrismes religieux, les idéologies poli-
tiques et la radicalisation (CEFIR)

Centre de recherche Sociétés Droits et
Religions de I'Université de Sherbrooke
(SODRUS)

Centre de ressources et d’'observation de
innovation religieuse (CROIR)

Centre for Research on Children and Fami-
lies (CRCF)

« Centre for Research on Religion (CREOR)

« Centre for the Prevention of Radicalization
Leading to Violence (CPRLV)

« Narratives of Identity: Spirituality in the

Modern World

« Ontario Consultants on Religious Tolerance

(OCRT)

« Recherche et Action sur les Polarisations

Sociales (RAPS)

« Religion and child abuse news

« Religion and Diversity Project

o Sceptiques du Québec
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International Network

Australia United States
« Cult Counselling « Centers for Apologetics Research
Australia

« International Cultic Studies Association (ICSA)

Cult Information &
Family Support Inc.

« New England Institute of Religious Research (NEIRR)

« Freedom of Mind Resource Center

« Wellspring Retreat and Resource Center

Europe

Asesoramiento e Informacion sobre
Sectas (AlS), Spain

Bundesstelle fur Sektenfragen, Austria

Center for Studies on New Religions
(CESNUR), Italy

Centre d’'information et d’aide sur les
organisations sectaires nuisibles
(CIAOSN), Belgium

Centre intercantonal d’information sur les
croyances (CIC), Switzerland

Dialogue Ireland Trust, Irland

Family Action Information and Resource
(FAIR), UK

Fedération européenne de centres de
recherche et d’information sur le sectaria-
nisme (FECRIS), France

Japan

Hjalpkallan, Sweden

Human Rights Without Frontiers Internatio-
nal (HRWF Int’l), Belgium

Information Network Focus on Religious
Movements (INFORM), UK

Mission interministérielle de vigilance et
de combat contre les dérives sectaires
(MIVILUDES), France

Open Minds Foundation, UK
Sekteinfo NRW, Germany

Uskontojen Uhrien Tuki Ry (U.U.T),
Finland

« National Network of Lawyers Against Spiritual Sales
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History
and Testimonials




Info-Cult Statistics:

1980

-2020

The lists below provide a snapshot of the 10 groups or subjects which, for different rea-
sons, have been the subject of the greatest number of requests during each decade of
Info-Cult’s activity.

General

Church of
Scientology

Jehovah’s
Witnesses

€St [The Forum -
Landmark Education]

Unification Church

Hare Krishna
[ISKCON]

Satanism

Transcendantal
Meditation (™

Worldwide Church
of God

Rajneesh

1980-1990

1997

360

D
D~

134

85 General
82 Jehovah’s
Witnesses
51 Church of
Scientology
48 Info-Cult
44 Raelians
Satanism
Kglise Vie
et Réveil

€St [The Forum -
Landmark Education]

Mormons

Rosicrucians

1990- 2000

3453

274

274

247

240

235
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2000-2010

General 1116
Info-Cult
Jehovah’s

Witnesses

€St [The Forum -
Landmark Education]

Raelians
Church of
Scientology
Mission of the
Holy Spirit P2
Kglise Vie et Réveil 93
%k
Eckankar 75 -
Mormons 74
General
Jehovah’s
Witnesses
Conspiracies -
€St [The Forum -
Landmark Education]
Mission of the
Holy Spirit
Church of
Scientology
Lev Tahor 43
Marcel Pontbriand 37
Mormons 28
N.B. The inclusion of a group on these lists does not % As data collection methods and databases were
mean that Info-Cult considers it to be a cult, but only that updated during the year, the statistics presented only
it has been the subject of one or more requests. provide a partial portrait of the requests received in

2020.
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History and

Highlights

Info-Cult is recognized for its expertise and the quality of its services, particularly in the
support offered to families and people affected by cultic phenomena. The organization
pursues its mission to inform the public and continues to promote research and reflection
on group dynamics in order to more effectively intervene when needed.

Much like the groups it observes, Info-Cult has experienced many changes since its founding in 1980,
whether in terms of its:

o name;
«  structure and operation; A more in-depth examination of the history
s furding: of the organization and its beginnings makes

it possible to better understand its develop-
ment and the transformations of its perspec-
«  network. tive on cultic phenomena.

o clientele and services provided,;

Beginnings

Along with a decline in traditional religious institutions as well as a certain undermining of normative
values, the last century has witnessed a change in religious institutions, paving the way for a rise
in new forms of religiosity or various spiritual quests. These changes were also accompanied by
a marked growth in the number of groups with different callings (religious, spiritual, political, thera-
peutic, etc.). During the 1960s, the proliferation of these groups sparked public curiosity and a need
for information. One wonders what is attractive about these groups, especially among young adults,
whose lifestyle tends to change radically following contact with a group. Towards the end of the 1970s,
concerns about "cults" increased following various tragedies, notably that of Jonestown (in Guyana)
where 918 people died in 1978.

44 Annual Report 2021-2022 | Info-Cult



Founding of the Cult Information Cen-
ter, an association of volunteers aimed at
raising awareness of cultic phenomena.

Under the auspices of the Bnai Brith
Hillel Foundation of Montreal (a student
association), the Cult Project was born.
Subsidized by the Jewish Community
Services of Montreal as well as by pri-
vate donations, this non-profit educa-
tion and resource centre on cults offers
a public and non-denominational service
to the entire population.

Its objectives are to:

Develop a bilingual information and documentation centre on
cultic groups and phenomena that is open to the public;

Support families, relatives and former members of groups;

Offer information and awareness sessions on cultic pheno-
mena in Montreal and the surrounding area.

During its first ten years of existence, three people
have been employed by the Cult Project (two with the
help of government grants) and are responsible for a
number of research projects. Various prevention and
awareness programs about cults and “mental mani-
pulation” techniques are presented in high schools,
CEGEPs, universities, community centres and profes-
sional associations in Montreal and its surroundings.

The Cult Project publishes a report on
cultism in France which is subsidized
in part by the Office franco-québécois
pour la jeunesse.

To commemorate the victims of the
Johnstown tragedy, the Cult Project
undertakes an awareness campaign in
Montreal, from November 14 to 18.

45

1978 ——

— 1979

1980 ——

— 1982

— 1986

1987 ——

1988 ——
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Under the initiative of the Montreal sec-
tion of the Hillel association (a Jewish
student organization that is active on
several university and college cam-
puses), conferences are organized in
order to sensitize students and the
population to cultic phenomena. Inte-
rest generated by these conferences,
combined with the expressed needs
of the community, led a small group of
people (notably Mike Kropveld, Leonard
Lazarus and Patrick Quincy) to consider
setting up a permanent resource centre
on cults. Recognizing the relevance
of such a project, leaders of the Hillel
organization applied for a grant from
the Jewish community of Montreal in
order to develop this resource centre
more concretely.

The Cult Project publishes a research
report entitled Les sectes dans le milieu
francophone & Montréal.

In collaboration with the Cult Project,
a ten-part course entitled Coping with
Cults is offered to high schools. Pro-
duced by the Jewish Education Council
of Montreal and developed by Sylvia
Stipelman, the program won the William
Haber Prize.

The Cult Project publishes two research
reports:

Non-profit and charitable solicitation in
Canada: A Review of Techniques and
Ethical Considerations (funded by a
grant from by Consumer and Corporate

Affairs Canada);

Les difficultés reliées & la consommation
rencontrées par les consommateurs dans
certains nouveaux mouvements religieux
et para-religieux de la Province de Qué-
bec (funded by a grant from the Quebec
Consumer Protection Office).




Now located in new offices (on Park
Avenue, Montreal), The Cult Project
becomes Info-Cult, an independent,
bilingual and non-denominational orga-
nization which is governed by a board of
directors composed of legal, education,
mental health, counselling and business
professionals.

The mission of Info-Cult is also updated
to reflect its growth over the last 10
years:

1990 ——

1991

In order to promote the dignity and integrity of the per-
son, with respect for individual and collective rights,
freedom of thought and expression, and the right to
information, Info-Cult’s objects are the following:

Promote the study of cultic phenomena;

Raise awareness, inform and educate the population about

these phenomena;

— 1992

Assist people experiencing difficulties related to these pheno-

mena.

The release of the documentary, Au-de-
l& des mirages which will be followed
in 1994 by the release of the English
version, Beyond the Mirage. Directed
by Jorge Martinez and produced by In-
fo-Cult, this documentary aims to make
young people more aware of cultic phe-
nomena. It is used in Canada and the
United States for educational purposes.

Info-Cult submits a report as part of a
Parliamentary Commission of the Que-
bec government on alternative thera-
pies.

Info-Cult  enters  cyberspace and
launchesthe first version of its bilingual
website, which becomes a source of
references on cultic phenomena and
how groups function.

Info-Cult celebrates its 25% anniversary
of service to the community and pro-
duces, for the occasion, a commemora-
tive booklet including tributes.

1993 ——

1995

1999 ——

— 2003

2005 —

46 Annual Report 2021-2022 | Info-Cult

A media campaign is organized to sen-
sitize the Quebec population on cultic
phenomenon. In collaboration  with
Info-Cult, an information brochure
entitled Are you vulnerable? is publi-
shed and distributed by the Royal Cana-
dian Mounted Police (RCMP).

“In recognition of significant contribu-
tion to compatriots, community and
to Canada”, Mike Kropveld, founder of
Info-Cult, receives the 125th Anniver-
sary of the Confederation of Canada
Medal from the Government of Canada.

Following a number of testimonies, In-
fo-Cult makes public the case of the
Médecins du Ciel, channeler healers.
Certain steps taken by Info-Cult contri-
bute to the filing of a complaint to the
College of Physicians of Quebec for the
illegal practice of medicine leading to
healers being fined.

The staff of Info-Cult reflects on the
concept of “cultic thinking”. This termi-
nology is now used by Info-Cult to take
into account individual behaviour and
group dynamics, but is not used as cri-
teria for distinguishing groups that may
represent a potential risk to its members.

Publication of the book, Le phénomeéne
des sectes: l'étude du fonctionnement
des groupes (by Mike Kropveld and
Marie-Andrée Pelland). This book was
made possible thanks to a grant from the
Ministére des Relations avec les citoyens
et de I'lmmigration du Québec.




"In recognition of his leadership in the
effort to preserve and protect individual
liberties" Info-Cult's Executive Director,
Mike Kropveld, is the recipient of the
Herbert L. Rosedale Award from the
International Cultic Studies Association

(ICSA).

Info-Cult is called upon to respond to
questions and concerns relating to the
“end of the world” or the end of the
Mayan calendar (December 21, 2012).

During the summer, Info-Cult hosts
ICSA's international conference in
Montreal.

A complementary name is added: Centre
détude des phénoménes sectaires et
services daide.

Info-Cult celebrates its 40 anniversary
and organizes an international congress
in collaboration with ICSA (International
Cultic Studies Association) to be held
in Montreal. Due to the COVID-19 pan-
demic, the conference was presented
online the following year.

A second support group in English for
former members is started.

2007 ——

2012 ——

2020 —

— 2006

— 2009

— 2018

— 2021
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With the help of Canadian Heritage,
Info-Cult publishes The Cult Pheno-
menon: How Groups Function (by Mike
Kropveld and Marie-Andrée Pelland) an
update of the French version of the book
published in 2003 by the same authors.

In collaboration with two Montreal orga-
nizations (the Association Plaidoyer-
Victimes and the CINR - now CEINR),
Info-Cult organizes a two-day confe-
rence at the Université de Montréal
entitled: Du croire a I'extréme et des pra-
tiques sectaires: prendre en compte et
intervenir.

In response to the needs expressed by
former members, Info-Cult starts a sup-
port group in French which is facilitated
by professionals offering their services
on a voluntary basis.

A support group is started for families
and loved ones.




estimonials

Thank you very much for your time the other day. | really
appreciate the time you took to speak with me... Kind regards.

- Family member

| appreciate all that Info-Cult does and I'm thankful for your assistance
more than a decade ago. It was a catalyst for a loved one to exit a sect. |
say thank you every day.”

- Family member

Thank you so much for getting back to me. | would love to be able to speak
with you directly as this is very important to me and has taken up much of my
life (...). | see there are places | can make a donation to your organization and
would love to do so simply because you took the time to get back to me. My
email and questions were not exactly what we call to be normal questions so |
thank you for not disregarding them.”

-Family member

| have read this and other articles you've sent, some of
which I've emailed to clients, who, like myself, are former
cult members. Thank you for your good work! All the best.

-Former member
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| want to tell you that our son is now a practicing psychologist
(...). You advised us (...) to stay cool because that it did not sound
like he was involved with a cult, and you were right. Best wishes.”

- Family member

Thanks so much for helping me and
my student RAs (Research assis-
tants) yesterday. Info-Secte is an
amazing asset.

Thank you for your conti-
nued tireless devotion towar-
ds this important work.

- Professor

- Family member

Thanks for the info, will use all these resources. Nice to chat with
someone that has a better understanding of what someone like me
has been through. Thanks again.

- Former member

| just wanted to let you know that we appre-
ciate this news service that you provide. We
look at it and utilize / download many of the
articles. Thanks so much.

- Employee of a non-profit organization
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