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Methodology
DATA COLLECTION

2021-2022: Vancouver, Surrey, Kelowna, Lethbridge, Calgary, Edmonton, Sudbury, Oshawa, Montréal, 
Québec and Joliette

DATA COLLECTION METHODS

•	 Participant observations (3 to 21 days per city); 
•	 Semi-structured interviews (with 39 caregivers, 10 peer caregivers, 11 service users); 
•	 Keeping of a logbook to document our reflections and observations. 
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