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WE GIVE ALL RESIDENTS

A QUICK SPONGE BATH EVERY

DAY AND A NICE LONG ONE ON
BATH DAYS WHEN WE CAN/

MELANIE,
26 YEAR OLD
CAREGIER. THE MORNING
16 FAGT PACED! THEN WE HELP
AFTER GOING OVER ;It:{g g? ELTE
THE MORNING'S PLAN A
8% ONE,
WITH THE TEAM,
BEFORE
WE START THE
PICKING UP
DAY BY NAKING THE TRAYS
THE RESIDENTS, ]
TURNING ON THE
LIGHTS, CHECKING
THEIR UNDERPAKTS,
AND OPENING THE
BLINDS...

G0oD
MORNING MR.
BEDARD!

SOME OF U5
TAKE A BREAK
AT THIS TIME, BUT
NOT ALL OF U5!

WE TAKE TURNS
WHILE THE OTHERS
ANSHER THE
SIGNALS.
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l — WE TRY T0 FEED EVERYONE
IN THE HALL AROUND NCON,

BEFORE PICKING THE TRAYS.
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SOME RESIDENTS ARE
VERY TIRED OR GET UP
EARLY, 50 WE PUT THEM
BACK TO BED.

[ | -
&
b | OTHERS WILL BE
~ LYING DOWNTO
REST ABIT.
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WE ANSHER

TO THE FAMILIES'
REQUESTS, AND

STILL ANSWER THE

SIGNAL CALLS.

THE SECOND MEETING
15 AT 1:20 PM, FOR THE
WORK PLAN DEBRIEF.
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WE HAVE A
LOT T0 DO ALL
DAY LONG, AND
WE HAVE TO GO
FAST BECAUSE
RESIDENTS CAN

SHOUT, BE ANXIOUS
OR AGITATED.

AND WE MUST
ALWA(S RESPOND
QUICKLY!




AT THE BEGINNING
OF THE EVENING WE
CHANGE AND PREPARE
SOME RESIDENTS
FOR BED BEFORE
GOING ON BREAK.

THERE ARE STILL
SIGNAL CALLS, THEY GO
OFF ALL DAY LONG!
SOME FAMILIES HAVE
PRECISE REQUESTS,
LIKE...

TO HAVE HER
SNACK AT A
CERTAIN TIME,”
ETC...

WE DO OUR
BEST TO ANSWER
THEIR QUESTIONS.

nterActions
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Researehed by
& Flavie Lemay
Minstratien by
Salgeed Sam

WE TRY TO GET A HEAD
START, TO ORGANIZE: WE
PREPARE THE ROOMS WHILE
TNO OTHER ORDERLIES
MOVE THE RESIDENTS,
ESPECIALLY THE LESS
AUTONOMOUS ONES, AND
HAND OUT SNACKS.

AT 10 PM,
ALMOST EVERYTHING
15 DONE, BUT WE STILL
ANSWER THE CALLS,
ESPECIALLY FROM
THE MORE ANXIOUS
RESIDENTS.




Rescarchediby NIGHTTINE
Cramgelis Ay 15 INTENSE!
{&1Elavielllemay; g
IT BEGING BY
igctioniby MEETING WITH
Som
THE TEAM, AND
THEN, IT'S A
CO! iE HELP
THE RESIDENTS
T0 SIT UP AND
PREPARE THE
TRAYS.

WE DO
THE SAME THING
AS IN THE MORNING,
SERVING DINNER TO
THE RESIDENTS IN
THE DINING ROOM.

H

OFTEN WE
GIVE FULL BATHS
IN THE AFTERNOON...
WHEN WE CAN, WHEN
WE HAVE THE TIME.

Tmee———

WE HELP THEM
ANYWAY WE CAN,
EVEN ACCOMPANY
THEM TO THE TOILET,
WE TRY TO RESPECT
THEIR ABILITIES.
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| HAVE NO ONE
TO TELL ME WHAT
TO DO AND IT'S
QUIET, NOT LIKE
_) | LIKE WORKING THE DAY SHIFT.
™y n\ AT NIGHT BECAUSE
I'M ALONE.

IT'S GOING
TO BE OK,
MR. LACHAPELLE,
IT WAS JUsT A
NIGHTMARE.

ALTHOUGH
| LIKE TO NORK
AT NIGHT BECAUSE
IT'S QUIET, IT'S HARD
TO FIND SOMEONE
TO HELP TRANSFER
A RESIDENT FROM
THEIR BED TO
A CHAIR..

THERE ARE VERY FEW
STAFF WORKING OVERNIGHT.
ONE ORDERLY PER FLOOR,
WITH TWO AUXILIARY NURSES

AND ONE REGULAR NURSE
FOR THE WHOLE BUILDING.
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ILLUSTRATION BY SALGOOD SAM
RESEARCHED BY FRANCOIS AUBRY AND FLAVIE LEMAY

ANNIE, 21 YEARS.
A NEW ORDERLY!

JOHANNE,
45 YEARS OLD.
A ORDERLY
SUPERVISOR,

! —¥/ ..GIVEBATHS
3 0 THE RESIDENTS
| 4 ) IN ROOMS 2002,
: 2009, 2012,
AND 2013...
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FASTER!
WE'RE BEHIND
SCHEDIULE.

DINNERTIME.

OF ROOMS 2002,
2003%, 2009
AND 20107

ARE YOU
FINIGHED?

| KNEW IT
WOULD BE ALOT, |
BUT NOT THAT ;

PON'T WORRY,,
YOU'LL FIND TRICKS
TO KEEP PACE.

SEE YOU
TOMORROW!

et de partage des savoir:
de-Montré,
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BEING AN ORDERLY IN A NURSING HOME
MEANS WE ARE CONSTANTLY INTERACTING
WITH VARIOUS COLLEAGUES FROM THE TEAM.
IT 15 EASIER WITH GOME OF THEM,

LIKE AUXILIARY NURSES

IT WON'T
DISTURE MY
DIABETES
| HOPE!

| WELL MR5. OUELLET,
1T TIME FOR YOUR
I L,, MEDICATION!

" WORKING

WITH OTHERS, SUCH
AS NURSE PRACTITIONERS,
IT'S OK.

R

RESEARCHED BY
FRANCOIS AUBRY
& FLAVIE LEMAY
ILLUSTRATION BY
SALGOOD SAM

THEN THERE ARE /_._’«—-—-"""
THE UNIT CHEFS. e
SOMETIMES ;
THEY ARE IN
THE HALLWAYS,
| BUT THEY ALWAYS
{ / HAVE PAPERWORK
. TODO, OR MEETINGS
TO ATTEND. THEY'RE
RESPONSIBLE FOR
MANY UNITS.
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JOSEE, 37
YEAR OLD
CAREGIVER

CARE OF

| LIKE PEOPLE,
| LIKE TO TAKE

SENIORS.

1LLOBTRATION
REGE

BY BALBOOR BAR

BY FRATGOIS AUBRY

7 AP BFLATIE LEBAY

| HELP THEM EAT,
WE TALK TOGETHER,
AND WITH MANY
I LAUGH A LOT!

AS MUCH
AS | LOVE MY
JOB, IT'5 NOT

ALWAYS AS
PLEASANT.

PON'T TOUCH ME!
THERE 15 NO WAY 3 ¢
A BLACK NOMAN YN

WILL NASH ME. *
GO GET ME YOUR N
SUPERIOR. .

oxae e Dl iy IS
CoTe.
~
gl
\\_
{
N

EVERY WEEK 15 DIFFERENT.
AND GOME RESIDENTS HAVE
BETTER DAYS THAN OTHERS.

MR. DESPRES
AND MR. COTE,
AGAIN?!

MANY" RESIDENTS ARE LIVING
WITH DEMENTIA AND IT AFFECTS
THEM DIFFERENTLY. IT'S PART
OF MY JOB AND THERE ARE
SOME BEHAVIORS | HAVE
TO ACCEPT AND COPE WITH.

I'lL GET
SOMEONE ELSE.
PLEASE STAY
CALM...

HELLO | 3 ,
MR. DESPRES. bl
A\ HOW ARE YOI I ﬁ ;’l
29N y {
L.
Q‘. )
§ f

AH! IT'S GOING

MUCH BETTER SINCE
YOU'RE HERE, BEAUTIFUL!
1 CAN'T WAIT FOR YOU
TO GIVE ME MY
BATH..

BuT
| STILL LOVE
MY WORK, ALL
THE HELP AND
JOY | CAN

OFFER Y.
/ s
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A
fl
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FAMILY
—CAREGIVERS—

MANON,
25 YEARS OLD
ORDERLY.

lllustration by Salgood Sam
Researched by Francois Aubry & Flavie Lemay
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.\ ) - YOU'RE DOING ﬁ

THERE ARE THERE ARE THOSE WHO A Gl'ZEAT JOB. WE KNOW
g SEVERAL TYPES ARE UNDERSTANDING AND (OU'RE OVERWHELMED,
OF FAMILY CAREGIVERS. WHO ARE CLOSE TO THE BT YOU ALWAYS TAKE

RESIDENT.

SUCH GOOD CARE

= WE SEE MANY HERE. OH THANK

OU MR. CARDINAL, ===

THANK YOU,
THANK YOU FOR
EVERYTHING ¥OU DO
FOR MY FATHER!

R e

—el
- g THERE ARE THOSE WHO ALWAYS HAVE
S NSNS X A LITILE SOMETHING TO SAY, THE ONES

WE SOMETIMES TRY TO AVOID...

MRS. BRUNET!
1 SEE YOU HAVE A
\  VISITOR TODAY! 4

BUT EVEN IF SOME

|
TS ABOUT N NO NEED RELATIVES ARE VERY
TIME (U GOT HERE! " rere \ TO EXPLAIN. CRITICAL, IT'S BETTER
CAN {OU EXPLAIN TO HE mﬁ L TALK 10 {OUR THAN THE RESIDENT

WHY MY MOTHER'S GOWN
15 INSIDE OUT? THIS IS
UNACCEPTABLE!

BEING ALL ALONE.

LIKE IT. ITS
BEEN SIX WEEKS
SINCE WE LAST

FOR MR.
LAUZON?

| WOULD

LOVE TO KNOW

WHO THIS LADY 15,

THIS MYSTERY

INTRIGUES
il
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) hon. (i - DINNER AT GRANDMA 4
)

\ AND GRANDPA'S.

THE SUN GOES DOWN.
\5\‘,4/ 7
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HOW - - I OK
JULIE, = ARE YOU? N BUT YES,
JEREMY, LILY! ’ YOU LOOK T VERY TIRED,
50 HAPPY TO , | TIRED? BETWEEN WORK
= SEE YOU! 7 = s AND THE KIDS ...
! 5 TSUKE  f=
3 Al 7 Z 1l NEVER STOP /7
_ r L < [ S - WORKING! 4 =
2 SN N -+ N . | X//j ‘ﬂ 1 , e i)
= |\ =/ N / ol |- —
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A ; Ay | DON'T 1R = -~ Tl 8 i
4 KNOW HOW il = = § L e
o YoupoTHE YN -
- i WORK, | COULD -1 s
; NEVER DO — p &k i
Vi il 3 il
7 - &) i
/, N = g
t / OHNO, =
Ve ] | LOVE My JOB, = &
L/ ] BUT IT DOESN'T
§ MEAN I NOT
EXHAUSTED!
IT's GREAT \ Vo 1/
THAT YOU'RE 5 \ .
AN ORDERLY... [t 5
3 T -~
] ~ A -
A /W\ 5
7S]

. ANG o i )
-YOU'LL ) \ it (1 /
BE ABLE T0 q \ \ &
TAKE CARE OF U5 N{{f O
WHEN WE NEED 2) oo\ 4

HELP! ) L/
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46 YEARS OLD
FROM QUEBEC

HERE IT'S THE
SAME: IF YOU'RE

NOT IN THE OOD,
THE PATIENTS FEEL
: . 1T, AND YOU'RE CAN I HAVE OF COURSE
SO T CLENTS GONNA SAUE £ A GLASS OF 1WR5. LAVAL!
WON'T LIKE HARD TIME WATER!?
THE DRINKS, ;
| EVEN F THEYRE
DELICIOUS.

RIGHT BACK 7 4
TO HELP YOU &
BACK IN YOUR

WST GOT ONE
MRS. LAVAL/

1114 GLASS
OF WATEEER!!

IF I'M NOT
IN A GOOD MOOD,
THIS ONE WILL GIVE ME
A HARD TIME!

Hi!

InterActions

Centre de recherche et de partage des savoirs
CIUSSS du Nord-de-ITle-de-Montréal
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2 . 4
CRPAGING,
INITIBIRACITIO) cebioewrs

X e ARE UNSETTLED,

2 YOU'LL NEED TO

FIND SOMETHING
THAT PUTS THEM
AT EASE...

UP FOR

ALITTLE
GAME OF

MAH-JONG?

HEY!

1 GET YOWR
P AUTOGRAPHP!
(ESTERDAY!

Centre de recherche et
CIUSSS du Nord-de-Ile-de-| |

) ARIMZ
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IT MAY
TAKE TIME
TO FIND THE
BEST RITUAL
FOR EACH
RESIDENT...




NON \IERBAL | T =
DEDU CT‘ON& '; WITH ELDERLY PATIENTS WITHOUT DEMENTIA,

WHEN HUNGRY THEY ASK FOR FOOP, WHEN
THIRSTY THEY ASK TO DRINK, WHEN THEY
1 WANT SOMETHING THEY ASK FOR IT.

RESEARCH BY BAPTISTE BROSSARD
LLUSTRATION BY SALGOOD SAM
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euT For THose [ (F 3‘

| w Azvevers \N(ER
WE HAVE TO GUESS, SN\

WE HAVE DEDUCE...7

Q

.. TRY GIVING
) THEM FOOD,

U, V) ok e
g /’r 17N

..AND WATCH TO

SEE WHAT HAPPENS
AFTER A WHILE,

YOU'RE NEVER SURE
HOW A PATIENT
15 POING.

50 You GUESS,
YOU WATCH THEIR
EYES AND TRY

2
TO UNDERSTAND? You HAVE TO BE

A DETECTIVE!
SO0RAYA, 30 YEARS OLD,

FROM HAITI, A NURSING
AIDE FOR 10 YEARS.

N e
nter Actions
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"WHEN YOU ENTER HIS
ROOM SAYING 'S5 THIS
Y NOT MY HANDSOME
\| ENGINEER?', OR 15 IT
You THAT DROVE
THE TRAINSI?',
THERE, YOU GET
A BIG SMILE!"

MISTER PALLAIRE, HE

WAS A TRAIN DRIVER

WHEN TRAINS STILL
RAN ON STEAM.

G

= | Using the residents’ pasf.'\

HE BEGAN SHOVELING
COAL AND ENDED UP
AN ENGINEER.

"1

AND HE WAS
A LAPIES MAN! {

HOW'S OUR
HANDSOME
TRAIN DRIVER

RESEARCH BY
BAPTISTE BROSSARD
\LLUSTRATION BY

SALGOOD SAM /L

CHANTAL, 55 YEARS OLD, FROM QUEREL,
A NURSING AIDE FOR 30 YEARS

"HIS FACE LIGHTS UP!

e | vou TALK AgOUT TRANS,
e A/l ABOUT TRAVELING WITH TRAINS"

s nterActions
5% Centre de recherche et de partage des savoirs
-~ / CIUSSS du Nord-de-ITle-de-Montréal
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TODAY e 2SER— I G REQEARCH BY BAPTICTE BROSCARD
J»ELCLH%IEN i ILLUSTRATION BY QALGOOD SAM
WITH STEAMED
VEGETABLES! I I s,

,

v

LY-HA

f,?/; b

UTENSILS TO THE
RIGHT FOR HER,

[ /o
LAST TIME — ' _.iroreoT, i THO
GHE BECAME UPGET == GHE LIKES EATING MINUTES!!
1 BECAUSE IT WAS WITH PICTURES OF

BON APPETIT
TOO TIGHT! / HER CHILDREN! v Mes. FORTIN!
{ .

e \
DOMINIKA / a
50 YEARS OLD
FROM POLAND
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