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`_eb�\Q�aeQ\Yd}�Ud�\Q�`b_V_^TUeb�TU�\Uebc�Q^Q\icUc�Ud�_`Y^Y_^c�
QY^cY�aeµQeh�QedUebc�TUc�T_Se]U^dc�SYd}c�U^�b}V}bU^SU��TQ^c�\UcaeU\c
^_ec�Qf_^c�`eYc}�^_]RbU�TµYT}Uc�`UbdY^U^dUc�

<µXi`_dX~cU�aeY�c_ec�dU^TQYd�^_dbU�T}]QbSXU�Ucd�V_bd�cY]`\U�*
SUeh�Ud�SU\\Uc�aeY�¯efbU^d�TQ^c�\Uc�ebWU^SUc�_e�aeY�U^�QccebU^d�\U
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<µ}\}]U^d� T}S\U^SXUeb� QiQ^d� ]U^}� Qe� ]Q^TQd� T_^d� SU� bQ``_bd� S_^cdYdeU
\µQR_edYccU]U^d� Ucd� \Q� `UbcYcdQ^SU�� w� \µXYfUb� !)))�� Te� `X}^_]~^U
TµU^S_]RbU]U^d�TU�`\ecYUebc�ebWU^SUc�Qe�Ae}RUS�

La démarche

<Q� T}]QbSXU�� Uh`_c}U� TQ^c� \U� `bU]YUb� SXQ`YdbU�� `bU^T� U^� S_]`dU� \Uc
ebWU^SUc�Ud� \Uebc�QSdUebc�TµQeZ_ebTµXeY�Ud�`\_^WU�QeccY�TQ^c� \µXYcd_YbU��5\\U� cU
`b_`_cU� TU� bU`bU^TbU� \U� `b_R\~]U� w� \Q� RQcU�� Tµ}deTYUb� \Uc� Q``b_SXUc
Q^d}bYUebUc� `_eb�]YUeh� cµU^� Y^c`YbUb�� TU� bU]UddbU� U^� `Ubc`USdYfU� \Uc� U^ZUeh
`Qcc}c�Ud�QSdeU\c��TU�V_eY\\Ub�TUc�f_YUc�^_efU\\Uc�_e�`\ec�Q^SYU^^Uc�Ud�TµY^d}WbUb
U^�e^U�ci^dX~cU��U^�e^�`b_ZUd�*�EbWU^SU�"   ��\Uc�c_\edY_^c�SYR\Uc�YTU^dYVY}Uc�

3µUcd�d_ed�\U�S_^dbQYbU�Tµe^�dbQfQY\�dX}_bYaeU��3µUcd�`\ed�d�e^�UhUbSYSU�S_^SbUd�
`bU^Q^d�S_]]U�RQcU�\Q�b}Q\Yd}�dU\\U�aeµU\\U�Ucd�`Ub|eU��Ud�i�bUfU^Q^d�VY^Q\U]U^d
QfUS�`bQW]QdYc]U���>_dbU�Xi`_dX~cU�TU�T}`Qbd��cU\_^�\QaeU\\U�\Uc�QSdUebc�TUc
ebWU^SUc�c_^d�`_bdUebc�TUc�c_\edY_^c��cµUcd�Q]`\U]U^d�f}bYVY}U��3U�bQ``_bd�cµU^
fUed�\Q�`bUefU�

L’état de situation

E^� d_eb� TµX_bYj_^� Tµe^U� TYjQY^U� TµebWU^SUc� Q� `Ub]Yc� TU� TbUccUb� \U� dQR\UQe
`b}SYc�� c_efU^d� db_eR\Q^d�� `b}cU^d}� TQ^c� \U� TUehY~]U� SXQ`YdbU�� � 3Ud� }dQd� TU
cYdeQdY_^� S_^cdYdeU� \U� S¯eb� Te� bQ``_bd� Ud� \U� dUbbQY^� VUbdY\U� _�� _^� Q� `e
S_]]U^SUb�w�T}VbYSXUb�\Uc�`YcdUc�TU�c_\edY_^�Ud�\Uebc�S_^TYdY_^c�TU�b}eccYdU�

<µUhYcdU^SU�Tµe^U�]YccY_^�`_eb�\Uc�ebWU^SUc�Q�TµQR_bT�}d}�f}bYVY}U�*�]QYc�_^�^U
\µQ�`Qc�db_ef}U���>_c�ebWU^SUc�^µ_^d�`Qc�TU�]YccY_^�

<Uc�\YU^c�U^dbU�\Uc�ebWU^SUc�Ud�\U�b}cUQe�_^d�U^ceYdU�}d}�bUfec�*�Y\c�c_^d�QRcU^dc
_e� V_bd� `b_R\}]QdYaeUc�� <U� b}cUQe� ^U� bUS_^^Q�d� `Qc� cUc� ebWU^SUc� �aeY� c_^d
`_ebdQ^d�e^U�_RcUccY_^�U^�dU]`c�TU�SbYcU���U^�dbQYdU�`Ue�TQ^c�cUc�b}V\UhY_^c�Ud
^U� \Ueb� V_eb^Yd� `Qc� \Uc� _edY\c� aeY� \Ueb� c_^d� ^}SUccQYbUc�� � 4Q^c� SU� S_^dUhdU�
`_ebae_Y�Ud�S_]]U^d�\Uc�ebWU^SUc�V_^SdY_^^UbQYU^d�U\\Uc�RYU^/

@eYc��\Q�`\QSU�TU�\µebWU^SU�TQ^c�\µX�`YdQ\�Q�}d}�}deTY}U�*�U\\U�Ucd�V_bd�fQbYQR\U�Ud
c_efU^d� ]}TY_SbU]U^d� T}VY^YU�� 1e� ]YUeh�� \µebWU^SU� i� Ucd� Y^d}Wb}U
XQb]_^YUecU]U^d�� \µX�`YdQ\� QiQ^d�]�]U�]_TYVY}� cUc�`b_SUccec�`_eb� U^� VQYbU
e^U� `\QaeU� d_eb^Q^dU� UVVYSQSU� Ud� bUc`USd}U�� � 1e� `YbU�� U\\U� bUcdU� S\_Yc_^^}U�
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]QbWY^Q\Yc}U�� U^S_bU� V_ebbU�d_ed� S_]]U� Y\� i� Q� dbU^dU� Q^c�� U^S_]RbQ^dU� _e
]�]U��w�\µUhdb�]U��f_\_^dQYbU]U^d�U^S_]Rb}U�

4µe^�X�`YdQ\�w�\µQedbU��\Uc�ebWU^SUc�c_^d�U\\Uc�]�]Uc�V_bd�TYfUbcYVY}Uc��]QYc��\U
`\ec� c_efU^d�� U\\Uc� c_^d�TQ^c�e^� }dQd�`b}SQYbU� _e�]�]U� \Q]U^dQR\U��3U� cUe\
S_^cdQd�ZecdYVYQYd�TU�\Uc�`\QSUb�Qe�S¯eb�Te�aeUcdY_^^U]U^d�

CY� \Uc� `b_VUccY_^^U\c� i� c_^d� c_efU^d� Q``b}SY}c�� Ud� cY� \Q� `_`e\QdY_^� U^� Ucd
XQRYdeU\\U]U^d� cQdYcVQYdU�� U^� bUfQ^SXU� \Uc� ebWU^SUc�]Q^aeU^d� RUQeS_e`� db_`
c_efU^d� TUc� SQ`QSYd}c� �Xe]QY^Uc�� `XicYaeUc� Ud� ]Qd}bYU\\Uc�� ^}SUccQYbUc� `_eb
_VVbYb�TUc�c_Y^c�TU�aeQ\Yd}�U^�S_^dY^e�

@\ecYUebc� ebWU^SUc� ^U� c_^d� `Qc� V_^SdY_^^U\\Uc� Ud� ^µ_^d� QeSe^U� SXQ^SU� TU� \U
TUfU^Yb� cY� bYU^� ^U� SXQ^WU�� � CY� SUbdQY^Uc� ebWU^SUc� c_^d� W}b}Uc� TU� VQ|_^
]_TUb^U�� \Q� `\e`Qbd� ^U� `UefU^d� `b}dU^TbU� w� e^� QedbU� b�\U� aeU� SU\eY� Tµe^
`QbQd_^^UbbU�Uh`bY]Q^d�cUc�`b_`bUc�TicV_^SdY_^c�QY^cY�aeU�SU\\Uc�TU� \µX�`YdQ\
Ud�Te�b}cUQe�

Le respect des normes

<Uc� X�`YdQeh� bUc`USdU^d�Y\c� \Uc� ^_b]Uc� }TYSd}Uc� `Qb� \U� 7b_e`U� dQSdYaeU
TµY^dUbfU^dY_^�� Sb}}� `Qb� \U� =Y^Ycd~bU� `_eb� Q]}\Y_bUb� \U� V_^SdY_^^U]U^d� TUc
ebWU^SUc/��<U�db_YcY~]U�SXQ`YdbU�dU^dU�TU�b}`_^TbU�w�\Q�aeUcdY_^�

CµY\�Ucd�S\QYb�aeµ_^�bUc`USdU�SUbdQY^Uc�^_b]Uc��\Q�`\e`Qbd�c_^d�U^S_bU�YW^_b}Uc�
1eccY��\U�bUc`USd�_e�^_^�TU�SUbdQY^Uc�TU�SUc�^_b]Uc�`Ub]Ud�Y\�TU�TYcdY^WeUb�\Uc
X�`YdQeh�U^S_]Rb}c�TUc�QedbUc��S_bb_R_bQ^d� \µXi`_dX~cU�Te�7b_e`U� dQSdYaeU�
3Uc� ^_b]Uc� d_eSXU^d� `QbdYSe\Y~bU]U^d� Qeh� `b_SUccec�� w� \Q� aeQ\Yd}� TU
\µQ``b_SXU�S\YU^d��Qeh�cicd~]Uc�TµY^V_b]QdY_^�Ud�w�\µ_bWQ^YcQdY_^�]}TYSQ\U�

?^�S_^cdQdU�QeccY�aeU� \Uc�WUcdY_^^QYbUc�`b_ZUddU^d�e^U�Y]QWU�`\ec�`_cYdYfU�TU
\Ueb�]Y\YUe�aeU�\Uc�`b_VUccY_^^U\c�TU�\µebWU^SU��5d�\Q�`UbSU`dY_^�TUc�`b_R\~]Uc
Ucd� `QbdYSe\Y~bU]U^d� TYfUbWU^dU� TQ^c� \Uc� X�`YdQeh� _�� \µebWU^SU� Ucd� \Q� `\ec
U^S_]Rb}U�

Contexte historique

E^� cY]`\U� S_^cdQd� `_bdQ^d� ceb� \Q� cYdeQdY_^� QSdeU\\U�� QeccY� `b}SYc� c_Yd�Y\�� bUcdU
Y^ceVVYcQ^d�� E^U� ]YcU� U^� `Ubc`USdYfU� XYcd_bYaeU� TU� \Q� aeUcdY_^� Q``QbQYccQYd
T_^S� UccU^dYU\\U�� <U� aeQdbY~]U� SXQ`YdbU� TbUccU� e^� dQR\UQe� QccUj� S_]`\Ud� TU
\µ}f_\edY_^� TU� \Q� aeUcdY_^� TUc� ebWU^SUc� Ud� TUc� QSdY_^c� ]U^}Uc�� TU� !)%(� w
QeZ_ebTµXeY�

Db_Yc� }\}]U^dc� c_^d� VbQ``Q^dc�� � 4µQR_bT�� aeµQe� VY\� TUc� Q^c�� \Q� aeUcdY_^� TUc
ebWU^SUc� TU]UebU� aeQcY� QRcU^dU� TUc� WbQ^TUc� b}V\UhY_^c�*� TU� \Q� 3_]]YccY_^
3Qcd_^WeQi�>U`fUe�ZecaeµQeh�`\ec�b}SU^dc�dUhdUc�Te�=Y^Ycd~bU�U^�`QccQ^d�`Qb
\Q�3_]]YccY_^�B_SX_^��`bUcaeU�bYU^�
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3UddU�QRcU^SU�Tµe^U�Se\debU�TU� \µebWU^SU�^µUcd�SUbdUc�`Qc�}dbQ^W~bU�Qe�bUdQbT
TµQe�]_Y^c�aeY^jU�Q^c�aeµQSSecU�\U�Ae}RUS�aeQ^d�Qe�T}fU\_``U]U^d�TU�SUddU
`bQdYaeU�

5^VY^�� _^� i� S_^cdQdU� QeccY� \Q� b}SebbU^SU� TU� `b_R\~]Uc� RYU^� YTU^dYVY}c� ]QYc
QehaeU\c�_^�^µQ``_bdU�`Qc�fbQY]U^d�TU�c_\edY_^c�dQ^WYR\Uc�

7\_RQ\U]U^d�� SU� R\_SQWU� XYcd_bYaeU� Ucd� W�^Q^d�� Ud� Q``U\\U� TUc� c_\edY_^c
Ti^Q]YcQ^dUc��<Q�]YcU�U^�S_^dUhdU�XYcd_bYaeU�T_^^U� \U�bUSe\�^}SUccQYbU�`_eb
QR_edYb� Qe� bU^_efU\\U]U^d� TU� \Q� ]YccY_^� Ud� Qeh� c_\edY_^c� SYR\Uc� `b}cU^d}Uc
U^ceYdU�

Les paradigmes

<µQ^Q\icU�XYcd_bYaeU�\µQebQ�b}f}\}��aeU\aeUc�¨f}bYd}c©��aeY�^µU^�c_^d�`Qc�d_eZ_ebc
Ud�aeY�VY^YccU^d�`Qb�W�^Ub�\Q�b}V\UhY_^��cU�c_^d�Y^Sbecd}Uc��Qe�VY\�TUc�Q^c��TQ^c�\U
TYcS_ebc� ceb� \Uc� ebWU^SUc��� <U� SY^aeY~]U� SXQ`YdbU�� dbQYdQ^d� `Qb� UhU]`\U� TUc
fYcYdUc� ¨Y^Q``b_`bY}Uc©�� TU� \µY]`_bdQ^SU� QSS_bT}U� w� ¨\µQ]_^d� Ud� \µQfQ\©�� TU� ¨\Q
VQedU�Te�`QdYU^d©��UdS���cµY^cSbYd�U^�aeU\aeU�c_bdU�w�`Qbd�TQ^c�\U�`b}cU^d�bQ``_bd�
9\�cµQWYccQYd�TU�VQYbU�\U�`_Y^d�ceb�e^�SUbdQY^�^_]RbU�TU�SUc�YT}Uc�bU|eUc�Ud�TU�\Uc
¨Uh_bSYcUb©� QVY^� TU� VQSY\YdUb� e^U� _efUbdebU� fUbc� TUc� `YcdUc� ^_efU\\Uc�� E^
^Udd_iQWU�Te�`bY^dU]`c��e^U�c_bdU�TU�`QbU^dX~cU�

Une nouvelle mission pour les urgences

<µQRcU^SU�Tµe^U�]YccY_^�^UddU�}dQ^d� cY^We\Y~bU��e^�UhUbSYSU��T_^d� \Q�ci^dX~cU
Ucd�`b}cU^d}U�Qe�SXQ`YdbU�&��Q�`Ub]Yc�TU� V_b]e\Ub�e^U�^_efU\\U�]YccY_^�`_eb
\Uc�ebWU^SUc�

3UddU� ]YccY_^� `bU^T� U^� S_]`dU� \U� `b_SUccec� S_]`\Ud� Tµe^U� ebWU^SU� YT}Q\U
]QYc�QSdeU\\U�Ud�ZUddU�\Uc�RQcUc�`Ub]UddQ^d�TU�V_^TUb�\Uc�c_\edY_^c�SYR\Uc��3UddU
]YccY_^�cU�fUed�e^�}^_^S}�TU�\Q�bQYc_^�Tµ�dbU�TU�\µebWU^SU��TU�c_^�Red�Ud�TU�cQ
VY^Q\Yd}��5\\U�cU�V_b]e\U�QY^cY�*

¨9^d}Wb}U�Qe�b}cUQe�TU�c_Y^c�TU� \Q�S_]]e^Qed}��_��U\\U�Ucd� \U� VY\Ud
TU� c}SebYd}� cQ^YdQYbU� TU� \Q� `_`e\QdY_^�� QY^cY� aeµw� \µX�`YdQ\� S_]]U
`\QaeU� d_eb^Q^dU� Ud� `bY^SY`Q\U� `_bdU� TµU^db}U�� \µebWU^SU� V_eb^Yd�� w
SXQaeU�Y^TYfYTe�aeY�cµi�`b}cU^dU�`_eb�e^�`b_R\~]U�RY_�`ciSX_�c_SYQ\
QYWe�� \Uc� cUbfYSUc� bUaeYc� `Qb� cQ� S_^TYdY_^�� TQ^c� e^U� `Ubc`USdYfU
TµQ``b_SXU�S\YU^d�

3Uc� cUbfYSUc�� bU^Tec� TQ^c� e^� T}\QY� Q``b_`bY}�� `Qb� e^U� }aeY`U� TU
`b_VUccY_^^U\c� f_e}c� w� \Ueb� dxSXU� cµQ``eiQ^d� ceb� TUc� ]_iU^c
QT}aeQdc��S_]`bU^^U^d�\Q�`bY_bYcQdY_^��\µ}fQ\eQdY_^��\Q�cdQRY\YcQdY_^�
\U� dbQYdU]U^d�`eYc�� \U� SQc� }SX}Q^d�� \µ_bYU^dQdY_^� fUbc� \Uc� bUcc_ebSUc
\Uc�`\ec�Q`dUc�w�QccebUb�\Q�S_^dY^eYd}�TUc�c_Y^c�Ud�\U�ceYfY�©
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3UddU�]YccY_^�T_^^U�w�\µebWU^SU�e^�cU^c��e^U�\}WYdY]Yd}��e^U�`\QSU��e^�b�\U�Ud
dU^dU�TU�SUb^Ub�\Uc�SQbQSd}bYcdYaeUc�W}^}bQ\Uc�TU�cUc�`b_SUccec��5\\U�cU�cYdeU�Qe
S¯eb� TU� \Q� `b}cU^dU� b}V\UhY_^� Ud� `Ub]Ud� TU� T}fU\_``Ub� TUc� c_\edY_^c� SYR\Uc
Q``b_`bY}Uc��b}`_^TQ^d�c`}SYVYaeU]U^d�Qeh�RUc_Y^c�TU�\Q�S\YU^d~\U�

Le projet Urgence 2000

«�`QbdYb� TU� SUddU�]YccY_^�� _^� QR_edYd� ^QdebU\\U]U^d� w� e^� SUbdQY^� ^_]RbU� TU
S_^TYdY_^c�`b}Q\QR\Uc�Ud�w�e^U�c}bYU�TU� c_\edY_^c� SYR\Uc�� aeY� fYcU^d�w�Q``_bdUb
TUc� b}`_^cUc� S_^Sb~dUc� w� \µU^cU]R\U� TUc� `b_R\~]Uc� YTU^dYVY}c�� 3Uc� c_\edY_^c
SYR\Uc�V_^TU^d�`_eb�\Ueb�`Qbd�e^�`b_ZUd�*�EbWU^SU�"   �

3U�`b_ZUd� Ucd� \Q� ci^dX~cU� TU� \Q� T}]QbSXU� `b_`_c}U�� <Uc� c_\edY_^c� SYR\Uc� ^µi
c_^d�`Qc�`bY^SY`Uc��c_eXQYdc�_e�b}V\UhY_^c�*�U\\Uc�c_^d�S_^Sb~dUc�Ud�TYbUSdU]U^d
Q``\YSQR\Uc��3U�`b_ZUd�Ucd�`_bdUeb�TU�cU^c��9\�fYcU�w�Y]`\Q^dUb�e^U�b}U\\U�Se\debU
TU�\µebWU^SU�TQ^c�\µX�`YdQ\�Ud�Qe�cUY^�Te�b}cUQe���<Q�b}eccYdU�`QccU�`Qb�\w��<U
T}fU\_``U]U^d�Tµe^U�dU\\U�Se\debU�edY\YcU�TUeh�Q``b_SXUc�TYcdY^SdUc�*

Q� \µU^SQTbU]U^d�Ud�\U�\UQTUbcXY`��aeY�T_YfU^d�bU\UfUb�Te�=Y^Ycd~bU+

R� \Uc� V_^SdY_^c�TU� c_edYU^� Qeh� }dQR\YccU]U^dc�Ud�TµUh`UbdYcU�� aeY� T_YfU^d
�dbU�`_bd}Uc�`Qb�e^�7b_e`U�TU�c_edYU^�Qeh�ebWU^SUc�

<Q� d_edU� `bU]Y~bU� Ud� \Q� `\ec� V_^TQ]U^dQ\U� S_^TYdY_^� TU� ceSS~c� Te� `b_ZUd
EbWU^SU�"   �Ucd�aeU� \U� S_^cUY\� TµQT]Y^YcdbQdY_^�Ud� \Q� TYbUSdY_^� W}^}bQ\U� TU
SXQaeU�X�`YdQ\�VQccU^d��S\QYbU]U^d�Ud�cQ^c�QeSe^U�}aeYf_aeU��TU�\Q�cYdeQdY_^�w
\µebWU^SU� \Ueb� `bY_bYd}�� � 1eSe^� TYcS_ebc� `_\YdYaeU�� QeSe^� Y^fUcdYccU]U^d� TU
aeU\aeU� ^QdebU� aeU� SU� c_Yd�� QeSe^� `b_ZUd�� QeccY� ]_RY\YcQdUeb� c_Yd�Y\�� ^U� `Ued
`Q\\YUb� \U� ]Q^aeU� Tµe^U� dU\\U� f_\_^d}�� S\QYbU]U^d� Uh`bY]}U� Ud� cSYU]]U^d
Q``\Yae}U�

<Uc� S_^TYdY_^c� `b}Q\QR\Uc� c_^d� cY]`\Uc� ]QYc� S_]]Q^TU^d� e^U� QSdY_^
fYW_ebUecU�*� \Q� =Y^YcdbU� T_Yd� `b}cU^dUb� \U� `b_ZUd� EbWU^SU� "   � S_]]U� cQ
b}`_^cU�w� \Q�aeUcdY_^�TUc�ebWU^SUc�Ud�VQYbU�U^�c_bdU�TµU^WQWUb� \µU^cU]R\U�Te
b}cUQe� TU� \Q� cQ^d}� TQ^c� SUddU� `Ubc`USdYfU�� � <U� =Y^Ycd~bU� T_Yd� U^ceYdU
`_cYdY_^^Ub� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Qe� cUY^� TU� cQ� cdbeSdebU�� w� e^
^YfUQe� ceVVYcQ^d� `_eb� S_^VYb]Ub� c_^� \UQTUbcXY`� ceb� \Q� aeUcdY_^� Ud� c_^� b�\U
TµU^SQTbU]U^d���5^VY^��Y\�T_Yd�Sb}Ub�\U�7b_e`U�TU�c_edYU^�Qeh�ebWU^SUc��V_b]}
TUc�V_bSUc�fYfUc�Te�]Y\YUe�TUc�ebWU^SUc�

E^�U^cU]R\U�TU�c_\edY_^c�SYR\Uc�Ucd�U^ceYdU�`b_`_c}��5\\Uc�cµQTbUccU^d�`QbV_Yc
Qe�=Y^Ycd~bU��`QbV_Yc�Qe�7b_e`U�TU�c_edYU^���5\\Uc�cµQbdYSe\U^d�Qed_eb�TUc�cU`d
QhUc� }f_ae}c� Y]`\YSYdU]U^d� TQ^c� \Q� ^_efU\\U� ]YccY_^� TUc� ebWU^SUc�*� Y\� cµQWYd
TµY^d}WbUb� \µebWU^SU� Qe� b}cUQe�TU� c_Y^c� TU� \Q� S_]]e^Qed}� Ud� w� \µX�`YdQ\�� Tµi
T}fU\_``Ub�e^U�`Ub`USdYfU�TµQ``b_SXU�S\YU^d��Tµi�Y]`\YaeUb�TUc�`b_VUccY_^^U\c
f_e}c� w� \Ueb� dxSXU�� TU� \eY� T_^^Ub� TUc� ]_iU^c� QT}aeQdc� TQ^c� \U� SQTbU� Tµe^
`b_SUccec�bU^_efU\}��`eYc�TµQR_edYb�w�e^�`b_SUccec�Tµ_bYU^dQdY_^�UVVYSQSU�
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<µY^d}WbQdY_^� TU� \µebWU^SU� Qe� b}cUQe� TU� c_Y^c� fYcU� w� b}c_eTbU� \Uc� `b_R\~]Uc
]QZUebc�TU�S__bTY^QdY_^��TµY^dUbVQSU�Ud�TµQSS~c�w�\µY^fUcdYWQdY_^��U^�edY\YcQ^d�\Uc
bUcc_ebSUc� TUc� b}cUQeh� Y^V_b]QdYaeUc� Ud� U^� `Ub]UddQ^d� \µ}SXQ^WU� Ud
\µY^dUb`}^}dbQdY_^�TUc�Uh`UbdYcUc�U^dbU�\Uc�TYVV}bU^dc�]Y\YUeh�

<µY^d}WbQdY_^� TU� \µebWU^SU� w� \µX�`YdQ\� fYcU�� ^_dQ]]U^d� `Qb� \Q
T}`QbdU]U^dQ\YcQdY_^�� w� `Ub]UddbU� w� \µX�`YdQ\� TµXQb]_^YcUb� cUc� ]YccY_^c�� w
T_^^Ub�w� \µebWU^SU� \Q� \}WYdY]Yd}�Ud� \Uc�_edY\c�^}SUccQYbUc�w�c_^�T}fU\_``U]U^d
XQb]_^YUeh�Qe�cUY^�TU�\µ}dQR\YccU]U^d�Ud�w�}dQR\Yb�e^�SQTbU�^_b]QdYV�S\QYb�`_eb
\Q�WUcdY_^�TU�\µebWU^SU�

<µQ``b_SXU�S\YU^d�^µUcd�`Qc�e^�fQY^�]_d�*�QR_edYccU]U^d�TUc�Se\debUc�TµebWU^SU
T}fU\_``}Uc� Ud� ]_dUeb� Tµe^U� b}_bWQ^YcQdY_^� TUc� `b_SUccec� SU^db}c� ceb� \Q
`_`e\QdY_^�U\\U�]�]U��U\\U�T_Yd� �dbU� V_bdU]U^d� Y]`\Q^d}U�w� \µebWU^SU� Ud� TQ^c
\µX�`YdQ\���<Uc�c_\edY_^c�SYR\Uc�`b}cU^d}Uc�S_]`bU^^U^d�e^�_edY\�TU�dbYQWU�SU^db}
ceb� \Uc� RUc_Y^c� Te� S\YU^d� Ud� _R\YWU^d� \µX�`YdQ\� w� cU� T_^^Ub� TUc� `\Q^c� TU
T}R_bTU]U^d�c`}SYVYaeUc��QVY^�TU�`bU^TbU�U^�S_]`dU�QeccY�RYU^�\Uc�RUc_Y^c�TU
\Q�S\YU^d~\U�aeU�cUc�fQbYQdY_^c�TU�f_\e]U�

<Q� aeQ\Yd}� TUc� `b_VUccY_^^U\c� Ucd� e^U� S_^cdQ^dU� T_^d� Y\� VQed� QccebUb� \Q
`b_dUSdY_^�� VQf_bYcUb� \µedY\YcQdY_^� Ud� U^S_ebQWUb� \µY]`\YSQdY_^�� <Uc� c_\edY_^c�
SYR\Uc�`b_`_c}Uc�fYcU^d��Tµe^U�`Qbd��w�bUXQeccUb�\U�bQdY_�Te�`Ubc_^^U\�]}TYSQ\
Ud�`QbQ]}TYSQ\��w�db_efUb�TUc�c_\edY_^c�Qeh�`b_R\~]Uc�TU�WUcdY_^�Te�`Ubc_^^U\
Y^VYb]YUb�� w� VQf_bYcUb� \Q� V_b]QdY_^� Ud� \Q� bUS_^^QYccQ^SU� TU� \Q� S_]`}dU^SU� U^
c_Y^c� Y^VYb]YUbc� TµebWU^SU� Ud�� TµQedbU� `Qbd�� w� `b_d}WUb� \Uc� `_cdUc� Q\\_e}c� Qeh
]}TUSY^c� TµebWU^SU�� w� bUS_^^Q�dbU� e^� ^_]RbU� ceVVYcQ^d� TU� c`}SYQ\YcdUc� Ud� w
T}fU\_``Ub�TUc�]_T~\Uc�TU�WUcdY_^�Ud�TU� b}]e^}bQdY_^�`Ub]UddQ^d�TU�]YUeh
edY\YcUb�\µUh`UbdYcU�Te�`Ubc_^^U\�]}TYSQ\�

AeQ^d�Qeh�]_iU^c�^}SUccQYbUc��\Uc�c_\edY_^c�SYR\Uc�fYcU^d�QfQ^d�d_ed�w�S_bbYWUb
SU� aeY� Ucd� c_e\YW^}� TU`eYc� Qe� ]_Y^c� !%� Q^c�*� \Q� TYVVYSe\d}� TµQSS~c� w
\µY^fUcdYWQdY_^��U^�`QbdYSe\YUb�U^�TUX_bc�TUc�XUebUc�¨_efbQR\Uc©��\Q�`QefbUd}�TU
\µ_bWQ^YcQdY_^� `XicYaeU� Ud� \U� ]Q^aeU� TµUVVYSQSYd}� W}^}bQ\� TUc� `b_SUccec� TU
c_Y^c�

<µebWU^SU�T_Yd�`_ef_Yb�Qcce]Ub�c_^�b�\U�UccU^dYU\�TU�VY\Ud�TU�c}SebYd}�cQ^YdQYbU
`_eb�\Q�`_`e\QdY_^��EdY\YcQdY_^�TU�\Q�d}\}bQTY_\_WYU��b}Y^d}WbQdY_^�Te�S_^SU`d�TU
SU^dbU� Q]Re\Qd_YbU�� bU^_efU\\U]U^d� TUc� `b_SUccec� Ud� TU� \µQ]}^QWU]U^d� TUc
\YUeh�`XicYaeUc��d_ed�SUSY�fYcU�\µQddUY^dU�TU�SUd�_RZUSdYV�cY]`\U�*�aeU�\Uc�ebWU^SUc
V_^SdY_^^U^d� QT}aeQdU]U^d� "$� XUebUc� ceb� "$�� Qe� bidX]U� TU� \Q� `_`e\QdY_^�
3UddU� b}_bWQ^YcQdY_^� `QccU� }WQ\U]U^d� `Qb� e^U� bUT}VY^YdY_^� TUc� dxSXUc
S_]]e^QedQYbUc�QccYW^}Uc�Qeh�TYfUbc�Wb_e`Uc�]}TYSQeh�

5^VY^��\µebWU^SU�}dQ^d��`_eb�\U�`QdYU^d��e^�\YUe�TU�`QccQWU��Y\�Y]`_bdU�TµU^�VQYbU
e^�\YUe�_��\Q�aeQ\Yd}�TU�\µ_bYU^dQdY_^�Ucd�e^U�`bY_bYd}�

3UddU�aeQ\Yd}�`QccU�TµQR_bT�`Qb�e^�QSS~c�QYc}�Qeh�\Ydc�TU�S_ebdU�Teb}U���9\�VQed
T_^S�QWYb�ceb�\Q�WUcdY_^�TU�SUc�\Ydc�Ud�bQVVY^Ub�U^S_bU�\Q�SQ`QSYd}�TU�bUcdbUY^TbU
\Ueb� edY\YcQdY_^� w� \Q� `\ec� cdbYSdU� ^}SUccYd}� ]}TYSQ\U�� `Qb� \Q� `b_]_dY_^� TU� \Q
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S__bTY^QdY_^�� \U� T}fU\_``U]U^d� TU� ^_efUQeh�]_T~\Uc� TU� WUcdY_^� TUc� e^Yd}c
S\Y^YaeUc�� \µY]`\Q^dQdY_^� Tµ_edY\c� TU� ]UcebU� TU� \Q� `UbdY^U^SU� Ud� \Q
dbQ^cV_b]QdY_^� TUc� ]_T~\Uc� TU� WUcdY_^� X_c`YdQ\Y~bU�*� SUbdQY^c� X�`YdQeh� \µ_^d
VQYd��\Uc�QedbUc�T_YfU^d�i�QbbYfUb�

Conclusion

CY� \µU^S_]RbU]U^d� TUc� ebWU^SUc� Q� }d}� \µ}\}]U^d� T}S\U^SXUeb� Te� `b}cU^d
bQ``_bd��cQ�S_^S\ecY_^�Ucd�w�\µUVVUd�aeU�\U�`b_R\~]U�V_^TQ]U^dQ\�Ucd�`\ec�\QbWU
Ud� S_^cdYdeU� e^� f}bYdQR\U� `b_R\~]U� TU� Se\debU�*� Y\� VQed� T_^^Ub� e^U� ^_efU\\U
]YccY_^�Qeh�ebWU^SUc�Ud�\Uc�c_\edY_^c�bUdU^eUc�T_YfU^d�bU^_efU\Ub�\U�TYcS_ebc�Ud
\Uc�Q``b_SXUc�w�\Ueb�U^Tb_Yd�cY�_^�fUed�_RdU^Yb�TUc�b}ce\dQdc�TebQR\Uc�

<µQ]`\Ueb� TUc� SXQ^WU]U^dc� S_]]Q^TU� e^U� Y^d}WbQdY_^� Qe� cUY^� Tµe^� `b_ZUd
c`}SYVYaeU�*� \U� `b_ZUd� EbWU^SU� "   �� 1`b~c� TUc� Q^^}Uc� Tµe^U� b}V_b]U
^}SUccQYbU�]QYc�TYVVYSY\U��e^�dU\�`b_ZUd�]_RY\YcQdUeb�Q``QbQ�d�UccU^dYU\��3XQ^WUb
\Q� Se\debU� TU]Q^TU� Te� dU]`c�� ]QYc� dU\\U� Q``QbQ�d� \Q� S_^TYdY_^� `_eb� aeU� \Uc
b}ce\dQdc�TebU^d�

@Qb� QY\\Uebc�� e^� SUbdQY^�^_]RbU� TUc� c_\edY_^c� SYR\Uc� YTU^dYVY}Uc� TQ^c�EbWU^SU
"   �`UefU^d��dbU�Q``\Yae}Uc�bQ`YTU]U^d��TQ^c�\U�c_eSY�TµQWYb�]QY^dU^Q^d�U^
`b}fYcY_^�TU�\Q�`_Y^dU�TU�\µXYfUb�w�fU^Yb�

@QbQT_hQ\U]U^d��SU�bQ``_bd��SU^db}�ceb� \Q�aeUcdY_^�TU� \µebWU^SU��}S\QYbU�QeccY
\U�b}cUQe�d_ed�U^dYUb��@Ued��dbU�`Ub]Ud�Y\�TU�T}WQWUb�TUc�QfU^eUc�TU�b}V\UhY_^
Ud�TU�dbQfQY\�aeY�`_ebbQYU^d�QeccY�QfQ^dQWUecU]U^d�cµi�Q``\YaeUb�
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��� /HV�pOpPHQWV�GpFOHQFKHXUV

<µU^S_]RbU]U^d� TU]UebU�� `Qb]Y� TµQedbUc� `b_R\~]Uc�� cYW^YVYSQdYV� TQ^c
`\ecYUebc� ebWU^SUc� Te� Ae}RUS�� `UbdebRQ^d� \Ueb� V_^SdY_^^U]U^d� W}^}bQ\� Ud
QVVUSdQ^d� \Ueb� T}fU\_``U]U^d�� <Q� SbYcU� f}SeU� TebQ^d� \Uc� `bU]YUbc� ]_Yc� TU
\µQ^^}U� !)))� S_^VYb]U� aeU�� ]�]U� cY� \Q� cYdeQdY_^� W}^}bQ\U� cµUcd� Q]}\Y_b}U
TU`eYc� !)) �� U\\U� TU]UebU� db~c� VbQWY\U�� U^� `QbdYSe\YUb� TebQ^d� SUc� `_Y^dUc� TU
\µXYfUb��5d�SUc�SbYcUc�_^d�TUc�S_^c}aeU^SUc�TU�`\ec�U^�`\ec�c}bYUecUc�

3UddU�cYdeQdY_^�Ucd�TµQedQ^d�`\ec�TYVVYSY\U�w�S_]`bU^TbU�`_eb�\Uc�b}`_^TQ^dc�TU
SU�T_ccYUb�aeU�TUc�UVV_bdc�Y]`_bdQ^dc�_^d�}d}�VQYdc��<U�]Y^Ycd~bU�TU�\Q�CQ^d}�Ud
TUc� CUbfYSUc� c_SYQeh� Ud� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^1�� U^� S_\\QR_bQdY_^
QfUS�\µ1cc_SYQdY_^�TUc�]}TUSY^c�TµebWU^SU�Te�Ae}RUS��_^d�`eR\Y}�U^�ZeY^�!))(
e^� RY\Q^� TU� \Q� cYdeQdY_^� TQ^c� \Uc� ebWU^SUc� Ud� `b_`_c}� TUc� ]_iU^c� Ud� TUc
^_b]Uc� U^� feU� TµU^� QbbYfUb� w� e^� V_^SdY_^^U]U^d� XQb]_^YUeh�� <µ_RZUSdYV
bUSXUbSX}�}dQYd�TU�`Ub]UddbU�Qeh�X�`YdQeh�Q``\YaeQ^d�SUc�^_b]Uc�TU�`QbfU^Yb
w�e^�V_^SdY_^^U]U^d�aeY�^U�S_^^QYccU�`Qc�TµU^S_]RbU]U^d��cQeV�TU�]Q^Y~bU
db~c�_SSQcY_^^U\\U�Ud�dU]`_bQYbU�

@\ecYUebc�X�`YdQeh�^µQbbYfQ^d�`Qc�w� ZeWe\Ub� \µU^S_]RbU]U^d��=QTQ]U�@Qe\Y^U
=Qb_Yc��dYde\QYbU�Te�]Y^Ycd~bU�TµrdQd�w�\Q�CQ^d}�Ud�Qeh�CUbfYSUc�c_SYQeh��Q�f_e\e
]_RY\YcUb� \U�]Y\YUe� TU� \Q� cQ^d}� Qed_eb� Tµe^� `\Q^� TµQSdY_^� W\_RQ\�� S_]`bU^Q^d
TUc� ]UcebUc� w� S_ebd�� ]_iU^� Ud� \_^W� dUb]Uc� `_eb� ¨db_efUb� U^cU]R\U� e^U
c_\edY_^�T}VY^YdYfU�w�\Q�cYdeQdY_^�f}SeU�TQ^c�`\ecYUebc�cQ\\Uc�TµebWU^SUc©2�

�������������������������������������������
1 Le Groupe tactique d’intervention, constitué d’un ensemble d’experts, a été mis sur pied en 1990. Son
mandat est présenté au chapitre 4.
2 «La situation dans les urgences : Le milieu de la santé se mobilise autour d’un plan d’action global»,
Communiqué du Cabinet de la Ministre, Québec, 10 février 1999.
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F_YSY�SU�`\Q^�TµQSdY_^�*

@\Q^�TµQSdY_^�W\_RQ\
?RZUSdYVc�TUc�]UcebUc =UcebUc�]YcUc�TU�\µQfQ^d

BUS_^^Q�dbU��`Qb�e^�Y^SYdQdYV
VY^Q^SYUb��\Q�`UbV_b]Q^SU�TU
SUbdQY^c�}dQR\YccU]U^dc��`_eb�\Ueb
`Ub]UddbU�TU�]QY^dU^Yb�Ud
TµQ]}\Y_bUb�\Q�aeQ\Yd}�TU�\Uebc
cUbfYSUc�

4YcdbYRedY_^�TU�#�"�]Y\\Y_^c�TU�T_\\Qbc�U^�WeYcU
TµU^S_ebQWU]U^d�w�dbUYjU�X�`YdQeh�aeY�cU�c_^d
TYcdY^We}c�`Qb�\Uebc�b}ce\dQdc�S_^fQY^SQ^dc��_RdU^ec
QfUS�\Uc�]_iU^c�]Yc�U^�`\QSU�`_eb�VQYbU�VQSU�Qe�V_bd
QSXQ\Q^TQWU�TU�\Ueb�ebWU^SU�

3_bbYWUb�\Uc�cYdeQdY_^c�TYVVYSY\Uc�w
S_ebd�dUb]U�TQ^c�\Uc�X�`YdQeh�Qeh
`bYcUc�QfUS�e^�U^S_]RbU]U^d�TU
\Ueb�ebWU^SU�

B}`QbdYdY_^�TU�!&�]Y\\Y_^c�TU�T_\\Qbc�`_eb�`Ub]UddbU�
Tµe^U�`Qbd��\µ_efUbdebU�TU�(% �\Ydc�QTTYdY_^^U\c�TQ^c
\Uc�SU^dbUc�X_c`YdQ\YUbc�TU�S_ebdU�Teb}U��TQ^c�\Uc
SU^dbUc�TµX}RUbWU]U^d�Ud�TQ^c�TµQedbUc�bUcc_ebSUc�TU
\Q�S_]]e^Qed}�Ud��TµQedbU�`Qbd��\µU]RQeSXU�TµU^fYb_^
)  �`Ubc_^^Uc�aeY��ceb�e^U�S_ebdU�`}bY_TU��fYU^Tb_^d
U^�bU^V_bd�Qeh�UVVUSdYVc�T}Zw�U^�`\QSU��aeY�_^d�RUc_Y^
Tµ�dbU�Q``ei}c�TQ^c�\Ueb�dxSXU�

1\\_SQdY_^�TU�(  �   ���`_eb�QeW]U^dUb�\Uc�cUbfYSUc
TU�bQTY_\_WYU�Ud�TU�\QR_bQd_YbU�TUc�X�`YdQeh�Ud�TU
!�(  �   ���`_eb�T}VbQiUb�TUc�]UcebUc�`QbdYSe\Y~bUc
�dbQ^c`_bd�Q]Re\Q^SYUb��S\YU^d~\Uc�`QbdYSe\Y~bUc��QSXQd
Tµ}aeY`U]U^dc�`_eb�\Uc�ebWU^SUc��d_ed�QedbU
]_iU^ª��

>}W_SYQdY_^c�Y^dU^cYfUc�QfUS�\Q�6}T}bQdY_^�TUc
]}TUSY^c�_]^Y`bQdYSYU^c�Te�Ae}RUS�QVY^�TU�db_efUb
\Uc�QZecdU]U^dc�aeY�`Ub]Uddb_^d�TU�]YUeh�dU^Yb
S_]`dU�TUc�S_^TYdY_^c�TYVVYSY\Uc�TU�\µUhUbSYSU�TU�\Q
`bQdYaeU�]}TYSQ\U�TQ^c�\Uc�ebWU^SUc�

@_eb�VQYbU�VQSU�Qe�`b_R\~]U�w�\_^W
dUb]U�Ud�`Ub]UddbU�\µQ``\YSQdY_^�TU
c_\edY_^c�T}VY^YdYfUc��Y\�Q�}d}
S_^fU^e��QfUS�\Uc�`QbdU^QYbUc�Te
b}cUQe��TU�S_^cdYdeUb�e^�7b_e`U
TU�dbQfQY\�ceb�\µQ^Q\icU�TU�\Q
cYdeQdY_^�TQ^c�\Uc�ebWU^SUc�

<U�7b_e`U�TU�dbQfQY\�`b_S~TU�w�e^U�Q^Q\icU
Q``b_V_^TYU�TU�\Q�S\YU^d~\U�TUc�ebWU^SUc��TUc
Uh`}bYU^SUc�b}eccYUc�TQ^c�\Uc�X�`YdQeh�aeY�_^d�b}W\}
\Ueb�`b_R\~]U�Ud�TUc�TYVVYSe\d}c�f}SeUc�`Qb�\Uc
]}TUSY^c��\Uc�Y^VYb]Y~bUc�Ud�\Uc�WUcdY_^^QYbUc�

@_eb�VQYbU�VQSU�Qeh�`b_R\~]Uc�w
\_^W�dUb]U��QT_`dUb�TUc�]UcebUc
cdbeSdebQ^dUc�`Ub]UddQ^d�e^U�`\ec
WbQ^TU�QSSUccYRY\Yd}�w�\Q
`_`e\QdY_^�

<µQSS}\}bQdY_^�TU�\µY]`\Q^dQdY_^�TU�SU^dbUc
Q]Re\Qd_YbUc��\Q�b}fYcY_^�TUc�`\Q^c�TµUVVUSdYVc�]}TYSQeh
Ud�Y^VYb]YUbc��\µQ]}\Y_bQdY_^�TUc�cUbfYSUc�Qeh
`Ubc_^^Uc�xW}Uc��Qeh�`Ubc_^^Uc�Qeh�`bYcUc�QfUS�TUc
`b_R\~]Uc�TU�cQ^d}�]U^dQ\U�
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��� 3UpVHQWDWLRQ�GX�PDQGDW

<U� ]Q^TQd� T_^^}� w� \µ}aeY`U� bUc`_^cQR\U� Te� `b}cU^d� bQ``_bd� b}V~bU� w� TUeh
_RZUSdYVc� V_b]e\}c� `Qb� \U� `b}cYTU^d� Te�7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^�TQ^c� \U
T_Se]U^d�TU�`b}cU^dQdY_^�TUc�QSdYfYd}c�Te�7b_e`U�TU�dbQfQY\�ceb�\µQ^Q\icU�TU�\Q
cYdeQdY_^�TQ^c�\Uc�ebWU^SUc3��w�cQf_Yb�*

¨9TU^dYVYUb�� TQ^c� \Uc� X�`YdQeh� _�� \�µebWU^SU� V_^SdY_^^U� cU\_^� \Uc
^_b]Uc�}dQR\YUc�� \Uc�`bY^SY`Qeh� VQSdUebc�aeY�_^d�`Ub]Yc�TµQddUY^TbU
SU�b}ce\dQd�Ud�`b_`_cUb�e^U�cdbQd}WYU�`_eb�\Uc�VQYbU�S_^^Q�dbU�

9TU^dYVYUb�� TQ^c� \Uc� X�`YdQeh� _�� Y\� UhYcdU� e^� U^S_]RbU]U^d�� \Uc
c_ebSUc�TU�b}cYcdQ^SU�Ud�\Uc�VQSdUebc�aeY�U]`�SXU^d�\U�SXQ^WU]U^d�
ceWW}bUb�TUc�]_iU^c�`_eb�]_TYVYUb� SUddU�cYdeQdY_^�Ud� VQf_bYcUb�TUc
SXQ^WU]U^dc� _bWQ^YcQdY_^^U\c� aeY� `Ub]UddU^d� TµQddUY^TbU� \Uc
b}ce\dQdc�T}cYb}c�Ud�\U�bUc`USd�TUc�^_b]Uc�©

9\� Q� }d}� `b}SYc}� Ud� U^dU^Te� aeU� SUc� aeUcdY_^c� TUfQYU^d� �dbU� QR_bT}Uc� c_ec
\µQ^W\U� Tµe^� bU^_efU\\U]U^d� TU� \µQ``b_SXU� Ud� TU� \Q� S_]`b}XU^cY_^� Te
`b_R\~]U�TUc�ebWU^SUc��`b_`_cYdY_^�V_b]e\}U�QY^cY��TQ^c�\U�SQTbU�Tµe^�]Q^TQd
\QbWU�QY^cY�V_b]e\}�*

¨3_^cdYdeUb�e^�Wb_e`U�TU�b}V\UhY_^�� �ª��}\QR_bUb�e^U�T}]QbSXU�TU
S_^ce\dQdY_^� Qe`b~c� TUc� }dQR\YccU]U^dc� QVY^� TU� `QbdYSY`Ub� Qe
bU^_efU\\U]U^d� TU� \Q� b}V\UhY_^� Te� Wb_e`U� TU� dbQfQY\�
`QbdYSe\Y~bU]U^d�U^�bUWQbT�TU�\µYTU^dYVYSQdY_^�TUc�VQSdUebc�TU�ceSS~c
Ud�Tµ}SXUS�T}dUb]Y^Q^dc�aeQ^d�Qe�V_^SdY_^^U]U^d�TUc�ebWU^SUc�TUc
X�`YdQeh�� TU� ]�]U� aeµU^� bUWQbT� TU� \µQZecdU]U^d� TU� \Q� cdbQd}WYU
TµY^dUbfU^dY_^� Te� ]Y^Ycd~bU� Qe`b~c� TUc� }dQR\YccU]U^dc� TQ^c� \U
T_ccYUb�TUc�ebWU^SUc/©4

?^�^U�`_efQYd�RYU^�cµQSaeYddUb�Tµe^�dU\�]Q^TQd�}\QbWY�cQ^c�Y^d}WbUb�SUc�_RZUSdYVc
Qe� cUY^� Tµe^U� T}]QbSXU� TU� bUaeUcdY_^^U]U^d� bU\QdYfU� w� \Q� cYdeQdY_^� TUc
ebWU^SUc�Qe�Ae}RUS��?^�^U�cQebQYd�U^�UVVUd� Q]U^Ub�TUc� c_\edY_^c�^_fQdbYSUc
cQ^c� TYc`_cUb� TUc� T_^^}Uc� XYcd_bYaeUc� Ud� S_^SU`deU\\Uc� ^}SUccQYbUc�� 3UddU
S_]`b}XU^cY_^�Te�]Q^TQd�Q�QeccY�]_dYf}�\U�SX_Yh�TU�\Q�T}]QbSXU�S_^fU^eU�
Uh`\Yae}U�`\ec�\_Y^�

9\� ^U� cµQWYccQYd� `Qc� TU� bUVQYbU� \U� SXU]Y^� T}Zw� `QbS_ebe�*� f_e\_Yb� bU`bU^TbU� \Q
c_]]U�Y]]U^cU�Te�dbQfQY\�T}Zw�QSS_]`\Y�`Qb�TµQedbUc�Ucd� Y^edY\U��Ud� \U� dU]`c
S_]]U�\Uc�]_iU^c�Y]`QbdYc�^U�\U�`Ub]UddQYU^d�`Qc�

�������������������������������������������
3 Groupe de travail sur l’analyse de la situation dans les urgences, mis en place par la Ministre, dont le
président, le docteur Michel Tétreault, dirige le Groupe tactique d’intervention.
4 Identification des facteurs déterminants quant au fonctionnement des urgences des hôpitaux. Alain
Vadeboncoeur et Pierre Beaudet. Proposition d’offre de service, 1999, page 2.
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<Uc� fbQYUc� aeUcdY_^c� c_^d�\Uc� ceYfQ^dUc� *� aeU\\U� Ti^Q]YaeU� TU� SXQ^WU]U^d� Q
`Ub]Yc�w�SUbdQY^c�X�`YdQeh�TU�b}W\Ub� \Uc�`b_R\~]Uc�QVVUSdQ^d� \Ueb�ebWU^SU��U^
`QbdYSe\YUb�\µU^S_]RbU]U^d/�3_]]U^d�_^d�Y\c�b}eccY/�AeY�U^�VebU^d�\Uc�QSdUebc
Ud�aeU\c�`b_S}T}c�_^d�Y\c�edY\Yc}c/

��� /D�PpWKRGH�HW�OD�GpPDUFKH�FKRLVLHV

<Q�^QdebU� TUc� Y^dUbb_WQdY_^c� Q�]U^}� w� SUbdQY^c� SX_Yh�]}dX_T_\_WYaeUc5�*� _^
TUfQYd� bUdb_efUb� \Uc� Y^dUbfU^Q^dc� TUc� ebWU^SUc� �dUb]U� `bYc� Qe� cU^c� \QbWU�� Qe
S¯eb�Te�aeUcdY_^^U]U^d�

<Q�T}]QbSXU�SX_YcYU�S_]`_bdU�cYh�f_\Udc�*

♦ \U�`bU]YUb�f_\Ud�*�bU^S_^dbUc�Y^TYfYTeU\\Uc+

♦ \U�TUehY~]U�f_\Ud�*�aeUcdY_^^QYbU+

♦ \U�db_YcY~]U�f_\Ud�*�cUccY_^�Te�Wb_e`U�TµUh`Ubdc+

♦ \U�aeQdbY~]U�f_\Ud�*�c_^TQWU�9^dUb^Ud+

♦ \U�SY^aeY~]U�f_\Ud�*�bUfeU�TU�\Q�\Ydd}bQdebU+

♦ \U�cYhY~]U�f_\Ud�*�QedbUc�bU^S_^dbUc�Ud�}SXQ^WUc�

����� 3UHPLHU�YROHW���UHQFRQWUHV�LQGLYLGXHOOHV

?^�Q�`b_S}T}�w�TUc�U^dbUfeUc�Y^TYfYTeU\\Uc�Qe`b~c�TU�#"�`b_VUccY_^^U\c�TU�TYh
X�`YdQeh6�*� `_eb� SXQSe^� TUc� }dQR\YccU]U^dc�� e^� ]}TUSY^� TµebWU^SU�� e^U
Y^VYb]Y~bU�TµebWU^SU�Ud�e^�WUcdY_^^QYbU�X_c`YdQ\YUb��SUeh�aeY�c_^d�Qe�S¯eb�TUc
U^ZUeh� }deTY}c�� _^d� }d}� bU^S_^db}c�� @\ecYUebc� c_ebSUc� Y^T}`U^TQ^dUc� _^d
YTU^dYVY}� SXQaeU� V_Yc� SUc� Y^dUbfU^Q^dc� S_]]U� TUc� QSdUebc� Y]`_bdQ^dc� TQ^c� \U
V_^SdY_^^U]U^d�TUc�ebWU^SUc�

AeU\aeUc�bU^S_^dbUc�U^dbU�\Uc�]Q^TQdQYbUc�Ud�\Uc�]U]RbUc�Te�7b_e`U�dQSdYaeU
TµY^dUbfU^dY_^� _^d� `Ub]Yc� Tµ}dQR\Yb� \U� SX_Yh� TUc� X�`YdQeh�� S_efbQ^d� e^� QccUj
\QbWU�SXQ]`�TµUh`UbdYcU�Ud�TU�b}Q\YcQdY_^c�d_eSXQ^d�\Q�aeUcdY_^�TUc�ebWU^SUc�

�������������������������������������������
5 La méthode privilégiée est une approche qualitative comportant des observations directes, des entrevues
et des groupes de discussion, s’apparentant à la technique du groupe nominal ou à la méthode Delphi.
6 Hôpitaux : Charles-LeMoyne, Royal-Victoria, Hôtel-Dieu de Lévis, Sacré-Coeur, Général Juif, Cité de la
Santé, Maisonneuve-Rosemont, Hôtel-Dieu de St-Jérome, Régional de Lanaudière (Joliette) et le Centre
hospitalier universitaire de Québec, pavillon C.H.U.L.
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%

3Uc� bU^S_^dbUc��Tµe^U� XUebU� SXQSe^U�� S_^cYcdQYU^d� U^� U^dbUfeUc� Y^TYfYTeU\\Uc
cU]Y�cdbeSdeb}Uc��edY\YcQ^d�S_]]U�SQ^UfQc�\Uc�`_Y^dc�ceYfQ^dc�*

♦ \Q�`\QSU�TU�\µebWU^SU�TQ^c�\Q�Se\debU�TU�\µX�`YdQ\+

♦ \Q�]YccY_^�TU�\µebWU^SU+

♦ \Uc�`bY^SY`Qeh�`_Y^dc�`_cYdYVc�Ud�^}WQdYVc�d_eSXQ^d�\µebWU^SU�U^�U\\U�]�]U+

♦ \Uc�`bY^SY`Qeh�`_Y^dc�`_cYdYVc�Ud�^}WQdYVc�d_eSXQ^d�\µebWU^SU�TQ^c�cQ�bU\QdY_^
QfUS�\µX�`YdQ\+

♦ \Uc�`bY^SY`Qeh�`_Y^dc�`_cYdYVc�Ud�^}WQdYVc�d_eSXQ^d�\µebWU^SU�TQ^c�cQ�bU\QdY_^
QfUS�\U�b}cUQe�TU�c_Y^c�TU�\Q�S_]]e^Qed}+

♦ \Uc�c_\edY_^c�`_ccYR\Uc�aeU�\Q�=Y^YcdbU�`_ebbQYd�]UddbU�U^�¯efbU�

����� 'HX[LqPH�YROHW���TXHVWLRQQDLUH

E^� aeUcdY_^^QYbU� TYcdbYRe}� Qeh� `Ubc_^^Uc� bU^S_^db}Uc� fYcQYd� w� ]UcebUb� \Ueb
}fQ\eQdY_^� Te� dQeh� TµQTX}cY_^� TU� \µX�`YdQ\� Qeh� ^_b]Uc� `b_`_c}Uc� `Qb� \U
7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Ud� \µ1cc_SYQdY_^� TUc� ]}TUSY^c� TµebWU^SU� Te
Ae}RUS��<Q�fQcdU�]QZ_bYd}��)$����TUc�`QbdYSY`Q^dc�^_ec�\µ_^d�bUd_eb^}�

����� 7URLVLqPH�YROHW���VHVVLRQ�GX�JURXSH�G·H[SHUWV

@Qb� \Q� ceYdU�� cYh� TUc� Y^dUbfU^Q^dc� bU^S_^db}c�� c_Yd� TUeh� ]}TUSY^c�� TUeh
Y^VYb]Y~bUc��e^�TYbUSdUeb�W}^}bQ\�Ud�e^�TYbUSdUeb�TUc�cUbfYSUc�`b_VUccY_^^U\c�_^d
}d}�bQccU]R\}c�U^�e^�Wb_e`U�TµUh`Ubdc�*

♦ @YUbbU�CQfQbT��]}TUSY^��SXUV�TµebWU^SU+

♦ 3\QeTU\�7eY\\U]UddU��Y^VYb]YUb��SXUV�TµebWU^SU+

♦ Ci\fYU�2Ub^YUb��]}TUSY^��TYbUSdbYSU�TUc�cUbfYSUc�`b_VUccY_^^U\c+

♦ =QbS�2}�aeU��]}TUSY^��SXUV�TµebWU^SU+

♦ :QSaeUc�3_dd_^��TYbUSdUeb�W}^}bQ\+

♦ =YSXU\�<U]Qi��Y^VYb]YUb��SXUV�TµebWU^SU�

E^U�cUccY_^�S_]`_bdQ^d�TUeh�Z_eb^}Uc�TU�dbQfQY\�Y^dU^cYV�Q�`Ub]Yc�TU�S\QbYVYUb�
Q``b_V_^TYb�`eYc�fQ\YTUb�\Uc�S_^SU`dc�QR_bT}c�\_bc�TUc�bU^S_^dbUc�Y^TYfYTeU\\Uc
Ud�`Qb�c_^TQWU��f_Yb�\U�f_\Ud�ceYfQ^d���`eYc�TU�T}WQWUb�TUc�`YcdUc�TU�c_\edY_^�
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&

����� 4XDWULqPH�YROHW���VRQGDJH�,QWHUQHW

E^�c_^TQWU��UVVUSde}�WbxSU�w�\Q�\YcdU�TU�TYcSeccY_^�VbQ^S_`X_^U�U^�]}TUSY^U
TµebWU^SU� EB7�<� Te� cYdU� EB75>UD� �cYdU� TU� \µ1cc_SYQdY_^� TUc� ]}TUSY^c
TµebWU^SU�Te�Ae}RUS���Q�`Ub]Yc�TU�`bU^TbU�U^�S_^cYT}bQdY_^� \Uc� YT}Uc�Tµe^U
aeQbQ^dQY^U�TU�]}TUSY^c�Ud�TµY^VYb]Y~bUc�TµebWU^SU�

����� &LQTXLqPH�YROHW���UHYXH�GH�OD�OLWWpUDWXUH

@QbQ\\~\U]U^d�� \µU^cU]R\U� TU� \Q� \Ydd}bQdebU� TYc`_^YR\U� ceb� \Q� aeUcdY_^� TUc
ebWU^SUc�Qe�Ae}RUS�Ud�e^U�`QbdYU�TU� \Q� \Ydd}bQdebU� Y^dUb^QdY_^Q\U�Q�}d}� \eU�Ud
Q^Q\ic}U��`Ub]UddQ^d�TU�S\QbYVYUb�SUbdQY^c�Qc`USdc�XYcd_bYaeUc�Ud�TU�]YUeh�cQYcYb
\Uc�WbQ^Tc�U^ZUeh�

����� 6L[LqPH�YROHW���DXWUHV�UHQFRQWUHV�HW�pFKDQJHV

4Uc�bU^S_^dbUc�Ud�TUc�U^dbUfeUc�d}\}`X_^YaeUc�QfUS�aeU\aeUc�Y^dUbfU^Q^dc�S\}c
_^d� `Ub]Yc� TU� S\QbYVYUb� SUbdQY^c� }\}]U^dc� _e� Tµ_RdU^Yb� TUc� Y^V_b]QdY_^c
QTTYdY_^^U\\Uc�ceb�\�e^�_e�\µQedbU�TUc�Qc`USdc�QR_bT}c�TQ^c� \U�`b}cU^d�]Q^TQd�
3µUcd� TQ^c� SU� SQTbU� ^_dQ]]U^d� aeU� Ved� bU^S_^db}� \U� 3_]Yd}� `b_fY^SYQ\
bUc`_^cQR\U�Te�cicd~]U�TµY^V_b]QdY_^�ceb�\Uc�ebWU^SUc��C9EB75��

<µY^d}WbQdY_^�TU�SUddU�]QccU�TµY^V_b]QdY_^�TQ^c�e^�VYSXYUb�S_]]e^�Q�cUbfY�TU
RQcU�Qeh�dbQfQeh�

7\_RQ\U]U^d�� _^� `Ued� TYbU� aeU� SU� dbQfQY\� Q� `Ub]Yc�� U^� bQdYccQ^d� \QbWU�� TU
bUSeUY\\Yb�e^U�c_]]U�Y]`bUccY_^^Q^dU�TµYT}Uc�Ud�TU�c_\edY_^c��c_Yd�U^fYb_^�(  
YT}Uc� ]Q�dbUccUc�� aeY�� Q`b~c� Q^Q\icU� Ud� }\QWQWU�� _^d� S_^fUbW}� ^QdebU\\U]U^d
fUbc�e^�SUbdQY^�^_]RbU�TµQhUc�TU�b}V\UhY_^�Ud�TU�\YW^Uc�TU�V_bSU��3µUcd�`Qb�e^
dbQfQY\�Q``b_V_^TY�TU�S\QbYVYSQdY_^�Ud�TU�ci^dX~cU�aeU�\U�`b}cU^d�bQ``_bd�dU^dU�
TQ^c�\Q�]UcebU�TU�^_c�]_iU^c��TU�bU^TbU�ZecdYSU�w�\Q�aeQ\Yd}�Ud�w�\Q�`b_V_^TUeb
TUc�YT}Uc�bUSeUY\\YUc�

<Uc�b}`_^cUc�aeU�\µ_^�SXUbSXU�UhYcdU^d�T}Zw�*�U\\Uc�c_^d�\Q�`b_`bY}d}�TUc�QSdUebc
Te�b}cUQe��9\�cµQWYd�T~c�\_bc�TµQYTUb�SUc�b}`_^cUc�w�SXU]Y^Ub�



@b_ZUd�EbWU^SU�"   

'

��� 3UpVHQWDWLRQ�GH�O·pTXLSH

Le mandat a été confié aux personnes suivantes :

♦ 1\QY^�FQTUR_^S_Ueb��]}TUSY^��SXUV�TµebWU^SU�TU�\µ9^cdYded�TU�SQbTY_\_WYU
TU�=_^db}Q\��`b}cYTU^d�Te�Wb_e`U�TU�dbQfQY\��S_QedUeb�Te�bQ``_bd+

♦ 4YQ^U� C_]UbfY\\U�� Y^VYb]Y~bU�� SXUV� TµebWU^SU� TU� \µ8�`YdQ\� 7}^}bQ\� TU
=_^db}Q\+

♦ ;bicdi^Q� @US[_�� ]}TUSY^�� TYbUSdbYSU� TUc� cUbfYSUc� `b_VUccY_^^U\c� TU
\µ8�`YdQ\�1^^Q�<QRUbWU+

♦ @YUbbU� 2UQeTUd�� S_^cUY\\Ub� U^� WUcdY_^�� TYbUSdUeb� Te� 3_^cUY\� U^
]Q^QWU]U^d�Qe�cUY^�Te�7b_e`U�<7C7��S_QedUeb�Te�bQ``_bd�

�������������������������������������������
7 Le Groupe LGS est une firme de service de conseil en management disposant d’expertise en
positionnement stratégique, en transformation d’entreprise et en gestion du changement.
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)

��� 6,78$7,21�(7�(1-(8;

<Uc�]e\dY`\Uc�bU^S_^dbUc�_^d�`Ub]Yc�Tµ}\QR_bUb�e^�dQR\UQe�W\_RQ\�TU�\Q�cYdeQdY_^
Ud�TUc�U^ZUeh�f}Sec�`Qb�\Uc�QSdUebc�TU�\µebWU^SU�*�cUc�]}TUSY^c��cUc�Y^VYb]Y~bUc
Ud�cUc�WUcdY_^^QYbUc��E^�dQR\UQe�VQYd�TU�`UbSU`dY_^c��S_^dU^Q^d�e^U�Y^V_b]QdY_^
Tµe^U�db~c�WbQ^TU�aeQ\Yd}��E^�dQR\UQe�aeY�Ucd�w�\Q�RQcU�TU�\Q�b}V\UhY_^�`b}cU^dU�

<Q�T}]QbSXU�Q�`Ub]Yc�TU�TbUccUb�e^�}dQd�TU�\Q�cYdeQdY_^�QSdeU\\U�TUc�ebWU^SUc�*
cQ^c�^YUb�_e� bUZUdUb� \µY]`_bdQ^SU�TUc� dbQfQeh�Q^d}bYUebc�� Y\� VQ\\QYd�� w� ^_efUQe�
VQYbU� \U� `_Y^d�� aeYddU� w� S_^S\ebU� SU� aeU� TµQedbUc� QfQYU^d� `e� S_^cdQdUb
Qe`QbQfQ^d�� 5\\U� Q� `Ub]Yc� }WQ\U]U^d� Tµ�dbU� QddU^dYVc� Qeh� ^_efU\\Uc� f_YUc
`b_`_c}Uc�Y]`\YSYdU]U^d�_e�Uh`\YSYdU]U^d�

E^�dU\�dQR\UQe�`b}cU^dU�\µebWU^SU�cU\_^�aeQdbU�^YfUQeh�TU�S_]`b}XU^cY_^�*

♦ \µebWU^SU��cQ�]YccY_^�`b_`bU+

♦ \µebWU^SU�Qe�cUY^�Te�b}cUQe�TU�c_Y^c�TU�\Q�S_]]e^Qed}�*�cUc�bU\QdY_^c�QfUS
\Uc�QedbUc�}dQR\YccU]U^dc��\Uc�S\Y^YaeUc�`bYf}Uc��QedbUc�bUcc_ebSUc��UdS�+

♦ \µebWU^SU�Qe�cUY^�TU�\µX�`YdQ\�*� \Q�]YccY_^�w�\QaeU\\U�U\\U�`QbdYSY`U��c_^�b�\U
S_]]U�`bY^SY`Q\U�`_bdU�TµU^db}U�� cUc� bU\QdY_^c�UccU^dYU\\Uc�QfUS� \Uc�QedbUc
T}`QbdU]U^dc�TU�\µX�`YdQ\+

♦ \µebWU^SU� U^� U\\U�]�]U� Ud� TQ^c� c_^� V_^SdY_^^U]U^d�*� cUc� bUcc_ebSUc
Xe]QY^Uc��`XicYaeUc�Ud�]Qd}bYU\\Uc��c_^�_bWQ^YcQdY_^�

1fUS�e^U�WbQ^TU�b}We\QbYd}�Ud�e^U� bU]QbaeQR\U�S_X}bU^SU��e^� dQR\UQe�W\_RQ\
TU�\Q�cYdeQdY_^�TU�\µebWU^SU�Qe�cUY^�Te�b}cUQe�TU�\Q�cQ^d}�cµUcd�T}WQW}�w�`QbdYb
TU�SUc�TYfUbc�^YfUQeh�TU�aeUcdY_^^U]U^d��SU�aeµY\�cµQWYd�]QY^dU^Q^d�T�Uh`_cUb�

@_eb�SXQaeU�^YfUQe��db_Yc�S\QccUc�TYcdY^SdUc�_^d�`Ub]Yc�TU�Wb_e`Ub�\Uc�TYfUbcUc
b}`_^cUc�*

♦ \Uc�S_^cdQ^dUc��SU�aeU�\µ_^�Q�db_ef}�TQ^c�\Q�`\e`Qbd�TUc�X�`YdQeh�fYcYd}c�+

♦ \Uc�}\}]U^dc�`_cYdYVc� �\Uc�V_bSUc�� \Uc�}\}]U^dc�T}cYbQR\Uc��ceb� \UcaeU\c� Y\� VQed
SQ`YdQ\YcUb�+

♦ \Uc�}\}]U^dc�^}WQdYVc��\Uc�VQYR\UccUc��\Uc�}\}]U^dc�Y^T}cYbQR\Uc�_e�TYVVYSY\Uc��
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��� /D�PLVVLRQ�GH�O·XUJHQFH��TXHOOH�PLVVLRQ"�

����� &RQVWDQWHV

3µUcd� `Ued��dbU� ceb`bU^Q^d�� ]QYc� QeSe^� TUc� Y^dUbfU^Q^dc� bU^S_^db}c� ^µQ� `e
T}SbYbU� QYc}]U^d� \Q� ]YccY_^� TU� c_^� ebWU^SU�*� SUddU� ]YccY_^� }dQYd�� Qe� ]YUeh�
fQWeU�Ud�^_^�}SbYdU��Qe�`YbU�Y^UhYcdQ^dU�

3_]`dU� dU^e�TU� \µQ]`\Ueb�TU� \Q� dxSXU� Ud� TU� \Q� S_]`\UhYd}� TU� \µ_bWQ^YcQdY_^�
SUddU�\QSe^U�U^f_YU�e^�cYW^Q\�Y^aeY}dQ^d�*�\U�b}cUQe�Ucd�T_d}�TµebWU^SUc�T_^d
\Q�]YccY_^�^µUcd�`Qc�T}VY^YU�

Ceb`bU^Q^d/�CQ^c�T_edU�aeU�^_^��?^�\U�fUbbQ�`\ec�\_Y^��\U�S_^dbQYbU�\µU�d�}d}�
3Qb�`_ebae_Y� \Uc� ebWU^SUc�QebQYU^d�U\\Uc� e^U�]YccY_^� cY� `Ubc_^^U� ^U� \Ueb� U^
S_^VYU� e^U/� <µQRcU^SU� Tµe^U�]YccY_^� cU]R\U� QeccY� bUV\}dUb� e^� T}VYSYd� Se\debU\
TYVVec��SU�aeU�dU^TU^d�w�S_^VYb]Ub�^_c�bU^S_^dbUc�Ud�^_c�b}V\UhY_^c�*�S_]]U^d
\Uc�ebWU^SUc�`_ebbQYU^d�U\\Uc�Qf_Yb�e^U�]YccY_^�cY� \U�b}cUQe�TU� \Q�cQ^d}�^µQ�^Y
YT}U�^Y�fYcY_^�S_^SUb^Q^d�\Ueb�b�\U/

3_^cYT}bQ^d� \µQRcU^SU� Tµe^U� ]YccY_^� S\QYbU� Ud� `QbdQW}U�� Y\� ^µUcd� T_^S� `Qc
ceb`bU^Q^d�aeU��TQ^c�RYU^�TUc�]Y\YUeh�TicV_^SdY_^^U\c��\Q�]YccY_^�TU�\µebWU^SU
c_Yd�RQV_e}U��T}R_bT}U�_e�]�]U�SQbb}]U^d�^Y}U�`Qb�\µX�`YdQ\�

����� $VSHFWV�SRVLWLIV

@_eb� \Uc� Y^dUbfU^Q^dc� bU^S_^db}c�� \Q� `b}cU^SU� Tµe^U� Q``b_SXU�S\YU^d� V_bdU
�WUcdY_^� Te� dU]`c� TµQddU^dU�� dbYQWU� Y^d}WbQ^d� e^U� }SXU\\U� TU� T_e\Ueb�� \YUeh
`XicYaeUc�QSSU`dQR\Uc��UdS���S_^cdYdeU�e^�RQb_]~dbU�`Ub]UddQ^d�TµQ``b}SYUb� \Q
`b_V_^TUeb�TU�\Q�]YccY_^�TU�\µebWU^SU�

E^�QedbU�Qc`USd�`_cYdYV��f}Se�TQ^c�SUbdQY^c�]Y\YUeh�*� \_bcaeU� \µebWU^SU�`Ub|_Yd
cQ�]YccY_^�S_]]U�\U�`b_\_^WU]U^d�TU�SU\\U�TU�\µX�`YdQ\��U\\U�i�Qcce]U�Q\_bc�e^
b�\U� TU� `\QaeU� d_eb^Q^dU�� Y^d}WbQ^d� XQb]_^YUecU]U^d�� TQ^c� \Uc� c_Y^c� aeµU\\U
TYc`U^cU��\Uc�TYfUbcUc�VQSUddUc�TU�\Q�Se\debU�X_c`YdQ\Y~bU�T_^d�U\\U�cµY^c`YbU�

����� $VSHFWV�QpJDWLIV

«�\µY^fUbcU��\Q�]YccY_^�TU�\µebWU^SU�cU]R\U�`QbV_Yc�U^�_``_cYdY_^�QfUS�SU\\U�TU
\µX�`YdQ\��U^�`QbdYSe\YUb��]QYc�`Qc�UhS\ecYfU]U^d��\_bcaeU�SU\eY�SY�Qcce]U�e^�b�\U
dUbdYQYbU�_e�aeQdUb^QYbU�cYW^YVYSQdYV��cebd_ed�`_eb�e^U�S\YU^d~\U�SXYbebWYSQ\U��*�_^
f_Yd�TQ^c�\Q�S\YU^d~\U�TU�\µebWU^SU�e^U�]U^QSU�`_eb�\Q�cebfYU�TU�SUddU�]YccY_^
¨QfQ^S}U©+�_^�cU�cU^d�¨U^fQXY©�`Qb�SUc�`QdYU^dc�aeY�`b}cU^dU^d�TUc�`b_R\~]Uc
W}^}bQ\U]U^d�`Ue� ¨Y^d}bUccQ^dc©��<_bcaeU� \Q�]YccY_^�TU� \µebWU^SU�`QbQ�d� QY^cY
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!!

cµ_``_cUb� w� SU\\U� TU� \µX�`YdQ\�� \Uc� `b_R\~]Uc� `UefU^d� �dbU� Y]`_ccYR\Uc� w
b}c_eTbU�

@QbQT_hQ\U]U^d��TQ^c�SUc�]Y\YUeh�_��\Q�]YccY_^�TU�\µebWU^SU�Ucd�`Ue�Y^d}Wb}U�w
SU\\U� TU� \µX�`YdQ\�� _^� `Ued� Qf_Yb� dU^TQ^SU� w� ¨QRecUb©� TU� \Q� `b}cU^SU� TU
\µebWU^SU� �_efUbdebU�"$�XUebUc��`Ubc_^^U\� d_eZ_ebc�TYc`_^YR\U�� Ud�T}R_bTUb� cQ
]YccY_^�*�_^�cµU^�cUbd�S_]]U�S\Y^YaeU�UhdUb^U��\YUe�TU�bU^TUj�f_ec�S_]]_TU�
QSS~c� VQSY\U� w� \µY^fUcdYWQdY_^�� UdS�� 3U� ]Q^aeU� TU� bUc`USd� `_eb� \Uc� \YUeh
`XicYaeUc�TU�\µebWU^SU�bUV\~dU�e^�]Q^aeU�TU�bUc`USd�_e�e^U�Y^S_]`b}XU^cY_^
TU�cQ�]YccY_^�

«� \µUhdb�]U�� \Q�]YccY_^� TU� \µebWU^SU� `Ued� �dbU� cY]`\U]U^d� ^Y}U�*� _^� cU� cUbd
Q\_bc�TU�\µU^S_]RbU]U^d�`_eb�b}Q\YcUb�TUc�`b_ZUdc�TU�T}fU\_``U]U^d��QSSb_�dbU
\U�VY^Q^SU]U^d�TU�\µX�`YdQ\��`Ub]UddbU�\U�T}`Qbd�TU�`QdYU^dc�SXb_^YaeUc��UdS�

��� /
XUJHQFH�HW�OH�UpVHDX

����� &RQVWDQWHV

CµY^dUbb_WUb� ceb� \Q� `\QSU� TU� \µebWU^SU� TQ^c� \U� b}cUQe� TU� \Q� cQ^d}8� �3<C3�
S\Y^YaeUc�`bYf}Uc��38C<4��`b}X_c`YdQ\YUb��b}WYUc�b}WY_^Q\Uc�Ud�=Y^Ycd~bU��]~^U
w� TUc� S_^cdQdc� cY]Y\QYbUc� Tµe^� \YUe� w� \µQedbU�� aeY� d_ec� ]_^dbU^d� `\ecYUebc
TYVVYSe\d}c�cicd}]YaeUc�Y]`_bdQ^dUc�

3__bT_^^Ub� \µ_bWQ^YcQdY_^� TUc� c_Y^c� Ucd� QbTe�� 9\� Ucd� TYVVYSY\U�� `Qb� UhU]`\U�
Tµ}dQR\Yb� TUc� \YU^c� UVVYSQSUc� U^dbU� \Uc� ebWU^SUc� Ud� \Uc� 3<C3� _e� \Uc� S\Y^YaeUc
`bYf}Uc��@_ebdQ^d��TU�dU\c�\YU^c�Q``QbQYccU^d�S_]]U�UccU^dYU\c�Qeh�Y^dUbfU^Q^dc
QVY^� TU� S_^SUf_Yb� Ud� TµQ``\YaeUb� e^U� Q``b_SXU� cdbeSdeb}U� TUc� }`Yc_TUc� TU
c_Y^c�

<Q� WbQ^TU� TYVVYSe\d}� Tµ}SXQ^WUb� TUc� T_^^}Uc� S\Y^YaeUc� Ucd� e^� QedbU� UhU]`\U�
3_]]U�\U�c_e\YW^U�\U�3_\\~WU�TUc�]}TUSY^c�Te�Ae}RUS�*

¨<µQSSUccYRY\Yd}� Qeh� Y^V_b]QdY_^c� S\Y^YaeUc� Ud� Qeh� b}ce\dQdc� TU
\QR_bQd_YbU�Ucd�UccU^dYU\\U�Qe�ceYfY�Ud�w�\Q�S_^dY^eYd}�TUc�c_Y^c��4Q^c
RUQeS_e`� TµU^Tb_Ydc�� ]Q\Wb}� \µ}f_\edY_^� TUc� dUSX^_\_WYUc� TU
\µY^V_b]QdY_^�Ud�TUc�S_]]e^YSQdY_^c�� \Q� dbQ^cV_b]QdY_^�Q�QSSU^de}
\Uc�`b_R\~]Uc�bU\Y}c�w�\Q�S_^dY^eYd}�TUc�c_Y^c��`\ed�d�aeU�TU�VQSY\YdUb
SU\\U�SY��<U�T_ccYUb�^U�ceYd�`Qc�\U�`QdYU^d�©9

CQeV� UhSU`dY_^c�� \µY^dUbVQSU� U^dbU� \µebWU^SU� �_e� \µX�`YdQ\�� Ud� \U� 3<C3� _e
TµQedbUc� bUcc_ebSUc� Uhd}bYUebUc� w� \µX�`YdQ\� �38C<4�� S\Y^YaeUc� `bYf}Uc�

�������������������������������������������
8 Dans ce document, le terme réseau est généralement utilisé dans son sens le plus large.
9 Rapport du Groupe de travail sur la transformation du système de santé et des services médicaux.
Septembre 1998. Collège des médecins du Québec. Page 11.
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`b}X_c`YdQ\YUb�� Ucd�� _e� RYU^� ]QbWY^Q\U]U^d� T}fU\_``}U�� _e� db~c� `Ue
V_^SdY_^^U\\U�� <Uc� RQbbY~bUc� QT]Y^YcdbQdYfUc� �RebUQeSbQdYaeUc�� c_^d� WbQ^TUc�
4Q^c�\Q�b}WY_^�TU�=_^db}Q\��`Qb�UhU]`\U��\Uc�TYfUbc�3<C3�_VVbU^d�TUc�cUbfYSUc
TYVV}bU^dc�Ud�W~bU^d� \Uc� Y^dUbVQSUc�TU�]Q^Y~bU�}WQ\U]U^d�TYVV}bU^dU�*�SµUcd�e^U
SQecU�Y]`_bdQ^dU�TU�\_ebTUeb�

3µ}dQYd�\µY^dU^dY_^�Y^YdYQ\U�Te�\}WYc\QdUeb�TU�VQYbU�TUc�3<C3�\Q�`_bdU�TµU^db}U�Te
b}cUQe��?b��_^�^U�\Uc�`Ub|_Yd�`Qc�S_]]U�e^�Y^dUbfU^Q^d�cYW^YVYSQdYV�U^�c_Y^c�TU
`bU]Y~bU� \YW^U�`_eb� \Q�S\YU^d~\U�Q]Re\Qd_YbU��`QbdYSe\Y~bU]U^d�TQ^c� \Uc�WbQ^Tc
SU^dbUc�ebRQY^c�

9\c� c_^d�`\ec�Sb}TYR\Uc�Ud� cQ^c�T_edU�]YUeh�_edY\\}c�`_eb�_bWQ^YcUb� \Q� b}`_^cU
S_]]e^QedQYbU�Qeh�`QdYU^dc�U^�`UbdU�TµQed_^_]YU�_e�^}SUccYdQ^d�TUc�c_Y^c�w
T_]YSY\U��«�SUd�}WQbT��\U�VQYd�aeµY\c�c_YU^d�QRcU^dc�TUc�X�`YdQeh��_��cU�bUdb_efU
`_ebdQ^d�e^U�`Qbd�TU� \Ueb�S\YU^d~\U�`_dU^dYU\\U�_e�eceU\\U��Q``QbQ�d�S_]]U�e^
U]`�SXU]U^d�w�e^U�S__bTY^QdY_^�UVVYSQSU�TUc�QSdYfYd}c�

<Q� ]}VYQ^SU� U^dbU� \Uc� }dQR\YccU]U^dc�`QbQ�d� QeccY� Z_eUb� c_^� b�\U�*� QY^cY�� e^
`b_ZUd�TµY^d}WbQdY_^�Tµe^�`_cdU�TU�cUbfYSU�TU�3<C3�Qe�cUY^�Tµe^�X�`YdQ\�TU�\Q
b}WY_^�TU�=_^db}Q\�Q�}SX_e}�`_eb�SQecU�TU�b}cYcdQ^SU�Y^dUb^U��]Q\Wb}�\µY^d}b�d
TU�\Q�T}]QbSXU�

@Qb� QY\\Uebc�� _^� ^U� `Ub|_Yd� `Qc� \Q� B}WYU� b}WY_^Q\U� S_]]U� e^� QSdUeb
T}dUb]Y^Q^d�_e�Y]`_bdQ^d�TQ^c�\U�T_ccYUb�TUc�ebWU^SUc��4Q^c�\Uc�SY^a�b}WY_^c
fYcYd}Uc��e^�cUe\�}dQR\YccU]U^d�Q�]U^dY_^^}�aeU� \Q�B}WYU� b}WY_^Q\U�QfQYd� Z_e}
e^� b�\U� cYW^YVYSQdYV� TQ^c� \Q� WUcdY_^� TU� SU� `b_R\~]U�� 5d� U^S_bU�� cY� _^� cQ\eQYd
SUbdQY^Uc�TU�cUc�Y^YdYQdYfUc��_^�T}`\_bQYd�\Q�\U^dUeb�TUc�`b_SUccec�Ud�\Q�\_ebTUeb
QT]Y^YcdbQdYfU� aeY� U]`�SXQYU^d�� `Qb� UhU]`\U�� \Uc� ]UcebUc� w� `b}f_Yb� `_eb
\µXYfUb�`b_SXQY^�TU�`bU^TbU�`\QSU�bQ`YTU]U^d�

AeQ^d�Qeh� \YU^c�QfUS� \U�=Y^Ycd~bU�� d_ec� \Uc� Y^dUbfU^Q^dc� bU^S_^db}c�T}`\_bU^d
\µQRcU^SU� TµY^TYSQdUebc� Sb}TYR\Uc� bU\QdYVc� w� \Q� `UbV_b]Q^SU� TUc� X�`YdQeh�*� \Uc
RQcUc�XYcd_bYaeUc�TU�ReTW}dYcQdY_^�^U�dYU^^U^d�`Qc�S_]`dU�TU� \Q�aeQ^dYd}�TUc
c_Y^c�`b_TYWe}c��TU�\Ueb�aeQ\Yd}�_e�Te�^YfUQe�TU�`UbV_b]Q^SU�

4U� ]�]U�� \µQ``\YSQdY_^� Y^S_^cdQ^dU� TUc� ]UcebUc� `e^YdYfUc� Ud� \µUVVQSU]U^d
b}SebbU^d� TUc� T}VYSYdc� _^d� U^f_i}� e^�]UccQWU� TµQ]RYfQ\U^SU� Ud� TµY^SUbdYdeTU
Qeh� X�`YdQeh�� 1e� VY\� TUc� Q^c�� SUddU� Q]RYfQ\U^SU� Q� bU^Te� `\ec� S_]`\UhU
\µQ``b_SXU�Y^dUb^U�TUc�`b_R\~]Uc�TµU^S_]RbU]U^d�

=�]U� \Uc� ]_^dQ^dc� fUbc}c� b}SU]]U^d� `_eb� ¨b}S_]`U^cUb©� \Uc� X�`YdQeh
¨`UbV_b]Q^dc©�_^d�Ue��`QbQT_hQ\U]U^d��e^�Y]`QSd�]YdYW}�*�SUbdQY^c�TU�SUeh�aeY
\Uc�_^d�d_eSX}c�_^d�S_^cYT}b}�\Q�T}]QbSXU�VedY\U��Ud�SUeh�aeY�^µU^�_^d�`Qc�bU|e
_^d� db~c� ]Q\� S_]`bYc� \U� cU^c� Tµe^� dU\� WUcdU�� TQ^c� \U� S_^dUhdU� TUc� UVV_bdc
Xe]QY^c� Y]`_bdQ^dc� aeY� fYU^^U^d� S_]`U^cUb� e^U� SUbdQY^U� T}c_bWQ^YcQdY_^
\_SQ\U��cebd_ed�Qe�^YfUQe�TUc�Y^dUbfU^Q^dc�TU�\µebWU^SU�]�]U���3UddU�cdbQd}WYU
`QbQ�d�TUf_Yb��dbU�bQVVY^}U�
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@Qb� QY\\Uebc�� _^� S_^cYT~bU� `Qbd_ed� aeU� \Q� ]QbWU� TU� ]Q^¯efbU� TUc
}dQR\YccU]U^dc� Ucd� QSdeU\\U]U^d� Y^UhYcdQ^dU�*� \Ueb� SQ`QSYd}� TµQRc_b`dY_^� TU
d_edU�TU]Q^TU�ce``\}]U^dQYbU�Ucd�^e\\U�

5^VY^��S_^SUb^Q^d�\U�]_TU�TU�b}]e^}bQdY_^�w�\µQSdU�TUc�]}TUSY^c��_^�c_edYU^d
TU�]Q^Y~bU�e^Q^Y]U�aeU�\U�cicd~]U�Ucd�w�bU`U^cUb�

«�\µebWU^SU��Tµe^U�`Qbd��SU�]_TU�`QbQ�d� Y^QT}aeQd�U^�bUWQbT�TU� \Q�TY]U^cY_^
S_]]e^QedQYbU�TU�\Q�dxSXU�QSS_]`\YU��TU�\Q�fQbYQdY_^�TQ^c�\U�T}RYd�Ud� \U�di`U
TU�`QdX_\_WYUc��TU�\µQ\_ebTYccU]U^d�TU�\Q�S\YU^d~\U�Ud�TU�\Q�dbQ^cV_b]QdY_^�TU�\Q
`bQdYaeU�

3U� ]_TU� S_^TeYd� U^� UVVUd� TYbUSdU]U^d� w� e^� T}`\_YU]U^d� ]Y^Y]Q\� �^YfUQe
`\Q^SXUb�� TUc� UVVUSdYVc� ]}TYSQeh� w� \µebWU^SU�� Qe� cUY^� Tµ}aeY`Uc� aeY� `UbTU^d
QY^cY�d_edU�`_ccYRY\Yd}�TµQVVb_^dUb�UVVYSQSU]U^d�\Uc�`_Y^dUc��5^VY^��Y\�^U�VQf_bYcU
`Qc�\Q�`QbdYSY`QdY_^�b}U\\U�TUc�]}TUSY^c�Qe�cUY^�TU�\µebWU^SU�_e�TU�\µX�`YdQ\�

9\� VQed� c_e\YW^Ub� aeU� `\ecYUebc� TUc� ]}TUSY^c� TµebWU^SU� bU^S_^db}c� cU
S_^cYT~bU^d� S_]]U� Y^ceVVYcQ]]U^d� bU`b}cU^d}c� `Qb� \Q� 6}T}bQdY_^� TUc
]}TUSY^c� _]^Y`bQdYSYU^c� Te�Ae}RUS�� aeµY\c� ZeWU^d� c_efU^d� `Ue� cU^cYR\U� w� \Q
aeUcdY_^�TU�\Q�`bQdYaeU�TµebWU^SU�

4µQedbU�`Qbd��`\ec�W\_RQ\U]U^d��_^�S_^cYT~bU�aeµe^�]_TU�TU�VQSdebQdY_^�\Y]Yd}
w�\µQSdU�^U�VQf_bYcU�^Y�\Q�aeQ\Yd}�TUc�c_Y^c�^Y�\Q�`bYcU�U^�SXQbWU�TUc�`QdYU^dc�`Qb
\Uc�]}TUSY^c�TU� VQ]Y\\U��CU\_^� \Uc� S_]]U^dQYbUc� bUSeUY\\Yc�� Y\� VQed�`\ed�d� fYcUb
TUc� ]_TUc� TU� b}]e^}bQdY_^� ]YhdUc�� f_YbU� U^dY~bU]U^d� V_bVQYdQYbUc�� Ud� i
Qcc_SYUb��cebd_ed��e^U�c_\YTU�T}VY^YdY_^�TU�dxSXUc�

����� $VSHFWV�SRVLWLIV

9\� VQed� c_e\YW^Ub�aeU�� cQ^c� VQYbU� \µe^Q^Y]Yd}�� \Q� T}]QbSXU�Te�7b_e`U� dQSdYaeU
TµY^dUbfU^dY_^�Q� Ue� e^� Y]`QSd� SUbdQY^� Ud� cYW^YVYSQdYV� ceb� \Uc�]U^dQ\Yd}c�*� U\\U� Q
S_^dbYRe}�w�S_^cSYU^dYcUb�\Uc�QT]Y^YcdbQdY_^c�w�`b_`_c�TU�aeUcdY_^c�Qe`QbQfQ^d
^}W\YW}Uc��`Ub]Yc�TµQSS}\}bUb�\µY]`\Q^dQdY_^�TU�^_efU\\Uc�Q``b_SXUc�TU�WUcdY_^
TUc�c_Y^c�Ud�VQf_bYc}�e^U�edY\YcQdY_^�`\ec�UVVYSYU^dU�TUc�bUcc_ebSUc�

1Y^cY�� \µ}f_\edY_^� TUc� X�`YdQeh� aeQ^d� w� \Q� aeUcdY_^� TU� \µebWU^SU� Ucd� c_efU^d
`Qcc}U� `Qb� \µY^d}WbQdY_^�� w� \Uebc� `b_`bUc� c_\edY_^c�� TUc� TYcS_ebc� _e� TUc
`b_`_cYdY_^c�Te�7b_e`U�dQSdYaeU�TµY^dUbfU^dY_^��3Uc� ¨^_b]Uc©�^µ_^d� d_edUV_Yc
`Qc�}d}�XQRYdeU\\U]U^d�Q``\Yae}Uc�dU\\Uc�aeU\\Uc��]QYc�_^d�`\ed�d�cUbfY�TU�RQcU�w
e^U� b}V\UhY_^� U^� `b_V_^TUeb� fYcQ^d� \Q�]YcU� w� Z_eb� TUc� `b_SUccec� Y^dUb^Uc� TU
\µX�`YdQ\�

3µUcd� QeccY�� W}^}bQ\U]U^d�� \Q� ]U^QSU� Y^YdYQ\U� TU� S_e`ebUc� `Qb� \U� 7b_e`U
dQSdYaeU� TµY^dUbfU^dY_^� aeY� Q� cUbfY� TU� R_eWYU� TµQ\\e]QWU� Qeh� T}]QbSXUc
WQW^Q^dUc�TQ^c�SUc�X�`YdQeh�
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?^�^U�`Ued�^YUb� \µ}fYTU^SU�*�SU�aeµ_^�Q``U\\U�W}^}bQ\U]U^d� ¨\U�`b_R\~]U�TU
\µebWU^SU©��\µU^S_]RbU]U^d��Ucd�QeccY�¨\U�`b_R\~]U�TU�d_ed�\µX�`YdQ\©��?e��`\ec
`b}SYc}]U^d�*� \µU^S_]RbU]U^d� TU� \µebWU^SU� Ucd� \µUh`bUccY_^� TUc� `b_R\~]Uc
f}Sec�TQ^c�\µX�`YdQ\��f_YbU�TQ^c�d_ed�\U�b}cUQe�

1Y^cY� aeµe^� TYbUSdUeb� TUc� cUbfYSUc� `b_VUccY_^^U\c� \µQ� RYU^� Uh`bY]}�*
¨\µU^S_]RbU]U^d� Ucd� \U� b}ce\dQd� Tµe^� T}c}aeY\YRbU� U^dbU� \µ_VVbU� Ud� \Q
TU]Q^TU� TU� c_Y^c©�� aeY� cU� ]Q^YVUcdU� TQ^c� \Q� cUe\U� e^Yd}� UhdU^cYR\U� TU
\µX�`YdQ\�*� \µebWU^SU� �\µQedbU� `_Y^d� TµUhdU^cY_^� }dQ^d� \Uc� \YcdUc� TµQddU^dU� TU
SXYbebWYU� }\USdYfU��� 9\� Ucd� Y^d}bUccQ^d� TU� f_Yb� aeµY\� cµQWYd� TU� TUeh� `bY_bYd}c
]Y^Ycd}bYU\\Uc�

@_eb� d_ec� \Uc� Y^dUbfU^Q^dc� bU^S_^db}c�� \µebWU^SU� Ucd� ]QY^dU^Q^d� \Q� `_bdU
TµU^db}U� TU� \µX�`YdQ\� Ud� T_^S� e^U� TUc� `bY^SY`Q\Uc� Te� b}cUQe�� 3U� S_^cdQd�
e^YfUbcU\��Q�c_^�Y]`_bdQ^SU�*�e^�SUbdQY^�TYcS_ebc�Q�dU^TQ^SU�w�\eY�^YUb�SU�b�\U�
9\�VQed�T_^S�bUSU^dbUb�\Q�b}V\UhY_^�Qed_eb�TU�SU�`bY^SY`U�

<µebWU^SU� Ucd� QeccY� TUfU^eU� e^U� `b}_SSe`QdY_^� S_^cdQ^dU� `_eb� SXQSe^�� U^
`QbdYSe\YUb� TU`eYc� \Q� Sb}QdY_^� Te�7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Ud� \µQ^^_^SU
TUc� T}VQ\SQdY_^c� ReTW}dQYbUc��=QYc�� S_]]U� \µQ� VQYd� bU]QbaeUb� e^U� Y^VYb]Y~bU�
SXUV�*�¨@b}_SSe`QdY_^�Ud�`bY_bYd}��f_Y\w�TUeh�S_^SU`dc�TYcdY^Sdc��Ud�\Uc�QSdUc
^U�ceYfU^d�`Qc�d_eZ_ebc�\Uc�TYcS_ebc�©

?^� Q� QeccY� c_efU^d� ]U^dY_^^}� aeµe^U� SQecU� Y]`_bdQ^dU� TU� \µU^W_bWU]U^d
b}cYTQYd�TQ^c�\U�]Q^aeU�TU�S_\\QR_bQdY_^�TUc�]}TUSY^c�TU�\µX�`YdQ\��cebd_ed�\Uc
S_^ce\dQ^dc�c`}SYQ\YcdUc�� bU\QdYfU]U^d�Qeh�_RZUSdYVc� VYh}c�`Qb� \Uc�TYbUSdY_^c��?^
`Ub|_Yd�U^S_bU�TQ^c�RYU^�TUc�]Y\YUeh�aeU�\U�S_^ce\dQ^d�VQYd�¨e^U�VQfUeb©�\_bcaeµY\
fYU^d� b}`_^TbU� w� \Q� S_^ce\dQdY_^� TU]Q^T}U�� Q\_bc� aeµY\� cµQWYd� `\ed�d� TU� cQ
bUc`_^cQRY\Yd}�

<µebWU^SU��aeY�V_^SdY_^^U�"$�XUebUc�ceb�"$��U^dbU�Q\_bc�U^�S_^dbQTYSdY_^�QfUS
SU�aeY�Ucd�`Ub|e�S_]]U�e^�]_TU�¨^_b]Q\©�TU�V_^SdY_^^U]U^d�`_eb�\U�bUcdU�TU
\µX�`YdQ\�*� TU� )� XUebUc� w� !'� XUebUc�� E^� X�`YdQ\�� e^� T}`QbdU]U^d� _e� e^
S_^ce\dQ^d� `Ued�Y\� U^S_bU� cU� `Ub]UddbU� Tµ_VVbYb� TUc� cUbfYSUc� ceb� e^U� `\QWU
X_bQYbU�QeccY�\Y]Yd}U��aeY�^U�b}`_^T�`Qc�Qeh�RUc_Y^c�S_]]e^QedQYbUc/

5^VY^��e^�^_]RbU�cYW^YVYSQdYV��]QYc�TYVVYSY\U�w�`b}SYcUb��TU�`QdYU^dc�_SSe`U^d�TUc
\Ydc� TU� S_ebdU� Teb}U� ]�]U� cY� \Ueb� S_^TYdY_^� ^U� \U� ZecdYVYU� `Qc�� AeU\aeUc
X�`YdQeh10� _^d� TµQY\\Uebc� dU^d}� TµedY\YcUb�� Qe� cUY^� TU� `b_ZUdc� `Y\_dUc�� TUc� _edY\c

�������������������������������������������
10 Projets conjoints entre le Ministère, la Régie régionale de Montréal et les établissements suivants :
l’Hôpital Sacré-Coeur, l’Hôpital Général Juif et l’Hôpital Royal-Victoria. Présentations des projets à la
Régie régionale de Montréal, printemps 1999.
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Y^V_b]QdYc}c� TU�]UcebU� TU� \Q� `UbdY^U^SU� TU� \µX_c`YdQ\YcQdY_^�� QfUS� e^� SUbdQY^
ceSS~c��?^�S_]]U^SU�w�f_Yb�aeµY\�UhYcdU�\w�e^U�]QbWU�TU�]Q^¯efbU��U^S_bU
]Q\�SUb^}U��aeY�T}`U^T�cebd_ed�TU�\Q�]YcU�U^�`\QSU�TU�bUcc_ebSUc�Q\dUb^QdYfUc�

����� $VSHFWV�SRVLWLIV

<Uc� X�`YdQeh� aeY� _^d� b}eccY� w� b}W\Ub� SUbdQY^c� TUc� `b_R\~]Uc� QVVUSdQ^d� \Ueb
ebWU^SU��U^�`QbdYSe\YUb�\µU^S_]RbU]U^d��_^d�QWY�cU\_^�e^U�Ti^Q]YaeU�c_efU^d
cY]Y\QYbU�Tµe^�}dQR\YccU]U^d�w�\µQedbU�

B~W\U� W}^}bQ\U�� \Uc� SXQ^WU]U^dc� bU`_cU^d� TµQR_bT� ceb� e^� ^_]RbU� bUcdbUY^d
TµY^TYfYTec� �\Uc� ¨SXUfQ\YUbc� TU� \Q� Sb_YcQTU� S_^dbU� \µU^S_]RbU]U^d©��� d_eZ_ebc
]}TUSY^c�� `b_fU^Q^d� XQRYdeU\\U]U^d� ]QYc� `Qc� d_eZ_ebc� TU� \µebWU^SU�� aeY
}fUY\\U^d�U^�aeU\aeU�c_bdU�\U�bUcdU�TU�\µX�`YdQ\�w�SU�`b_R\~]U�Ud�Qeh�c_\edY_^c�w
i� Q``_bdUb�� 3U� `b_SUccec�� aeY� `Ued� `bU^TbU� `\ecYUebc� Q^^}Uc�� cU� ]Q^YVUcdU
S_^Sb~dU]U^d�`Qb�e^U�`b}cU^SU�`b_QSdYfU�TU�SUc�]}TUSY^c�Qe�cUY^�TU�`_cdUc
S\}c�TU�\µX�`YdQ\��?^�c~]U�U^�feU�TU�\Q�b}S_\dU�VedebU�

CeYdU� w� SU� `b_SUccec� ¨Tµ}fUY\©�� e^U� f_\_^d}� VUb]U� Ud� Y^}RbQ^\QR\U� Te� S_^cUY\
TµQT]Y^YcdbQdY_^��TU�\Q�TYbUSdY_^�W}^}bQ\U�Ud�TUc�QedbUc�TYbUSdY_^c��c_edU^Q^d�_e
VQSY\YdQ^d�\U�]_efU]U^d�U^dbU`bYc�`Qb�¨\Uc�SXUfQ\YUbc�TU�\µU^S_]RbU]U^d©��T_Yd
cU�]Q^YVUcdUb�`_eb�\}WYdY]Ub�Ud�QSS}\}bUb�\Uc�dbQ^cV_b]QdY_^c�cecSYd}Uc�

E^� dU\� U^WQWU]U^d� cQ^c� }aeYf_aeU�TUc�^YfUQeh� QT]Y^YcdbQdYVc� \Uc�`\ec� }\Uf}c
Q``QbQ�d� UccU^dYU\� Qeh� SXQ^WU]U^dc� ceRc}aeU^dc�� SQb� Y\� ^U� cµQWYd� `Qc� TU
SXQ^WU]U^dc� ]Y^Uebc� _e� S_c]}dYaeUc�� ]QYc� RYU^� Tµe^U� dbQ^cV_b]QdY_^
`b_V_^TU� TU� \µ_bWQ^YcQdY_^�X_c`YdQ\Y~bU�� aeY� d_eSXU� d_edUc� \Uc� Y^dUbVQSUc� QfUS
\µebWU^SU� Ud� \Q� `\e`Qbd� TUc� `b_SUccec� Y^dUb^Uc�� 4Q^c� \Uc� X�`YdQeh� _�
\µU^S_]RbU]U^d� `UbcYcdU�� SUddU� f_\_^d}� TµQWYb� TUc� TYbYWUQ^dc� cU]R\U� Qe
S_^dbQYbU�`Ue�`b}cU^dU�_e�]�]U�QRcU^dU�

BU`_cQ^d� ceb� \Q� fYWeUeb� TU� SUbdQY^c� Y^TYfYTec�� \Q� b}Y^W}^YUbYU� TUc� `b_SUccec
X_c`YdQ\YUbc��\_bcaeU�RYU^�ce``_bd}U��`bU^T�U^ceYdU�WbQTeU\\U]U^d�V_b]U��3UddU
b}Y^W}^YUbYU�Ucd�Qe�S¯eb�TU�\Q�dbQ^cV_b]QdY_^�

C_efU^d� TµQR_bT� SU^db}U� ceb� \µebWU^SU�� _�� _^� SXUbSXU� w� VQSY\YdUb� \U
V_^SdY_^^U]U^d� Y^dUb^U� �]QYc� Y\� UhYcdU� TUc� SQc� _�� \µQSSU^d� Y^YdYQ\� Q� }d}� ]Yc
QY\\Uebc��� SUddU� b}Y^W}^YUbYU� TUc� `b_SUccec� cU� b}`Q^T� U^ceYdU�� Y^Uh_bQR\U]U^d�
Qe� bUcdU�TU� \µX�`YdQ\�� aeY� bUcdbeSdebU� \µU^cU]R\U� TU� c_^� V_^SdY_^^U]U^d� `_eb
]YUeh�b}`_^TbU�Qeh�RUc_Y^c�TU�\µebWU^SU��<µQ]`\Ueb�TUc�SXQ^WU]U^dc�]_^dbU
RYU^�aeU�\µebWU^SU�Ucd�U^�\YU^�QfUS�d_ec�\Uc�`b_SUccec�X_c`YdQ\YUbc��«�dUb]U��\Uc
WQY^c�TµUVVYSYU^SU�Ud�TµUVVYSQSYd}�b}Q\Yc}c�R}^}VYSYU^d�ZecdU]U^d�w�d_ed�\µX�`YdQ\�

4Q^c�SUbdQY^c�]Y\YUeh��\Uc�`\ec�`UbV_b]Q^dc�aeQ^d�w�\µQ]}\Y_bQdY_^�bU\QdYfU�w�\Q
S_^WUcdY_^� TU� \µebWU^SU�� SUddU� b}Y^W}^YUbYU� Ucd� cicd}]QdYaeU� Ud� `b_\_^W}U�
cµ}dU^TQ^d� Qe�]_Y^c� ceb� `\ecYUebc� Q^^}Uc�� 5\\U� Y^d~WbU� TQ^c� cQ� T}]QbSXU� \Uc
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]}TUSY^c�Ud� \U�`Ubc_^^U\�TU� \µebWU^SU��Q\_bc�aeU�SU�^µUcd�`Qc� \U�SQc�TQ^c� \Uc
]Y\YUeh�aeY�cµi�QddQaeU^d�]_\\U]U^d�_e�cQ^c�ceSS~c��_��\Uc�T}SYcY_^c�c_^d�`\ed�d
`bYcUc�cQ^c�S_^cU^cec�

<Q� `bYcU� U^� SXQbWU� `Qb� \µX�`YdQ\� TU� \Q� aeUcdY_^� TU� \µebWU^SU� Y]`\YaeU� e^U
Q``b_`bYQdY_^� Te� `b_R\~]U�*� _^� SUccU� Q\_bc� TU� SXUbSXUb� e^U� Uh`\YSQdY_^
UhdUb^U� _e� TU� ZecdYVYUb� \µU^S_]RbU]U^d�� <U� `b_R\~]U� Ucd� TµQR_bT� S_]`bYc
S_]]U�SU\eY�TU�\µX�`YdQ\�

@Qb�UhU]`\U�*�\Q�TYbUSdY_^�Tµe^�TUc�X�`YdQeh�bU^S_^db}c�}dQYd�`UbceQT}U�TU`eYc
\_^WdU]`c��Ud�dU^dQYd�TU�`UbceQTUb�\Uc�T}SYTUebc��aeU� \µe^YaeU�c_\edY_^�b}cYTQYd
TQ^c� \µQZ_ed� _R\YWQd_YbU� TµU^fYb_^� !% � \Ydc�� ?b�� Qe� dUb]U� Tµe^� `b_SUccec� TU
b}Y^W}^YUbYU� Y^dUb^U�� _^� Q� `\ed�d� b}eccY�� cQ^c� QZ_ed� TU� bUcc_ebSUc�� w� b}W\Ub
S_]`\~dU]U^d� \U� `b_R\~]U�TµU^S_]RbU]U^d� TU� \µebWU^SU�� `eYc� w� bUdbQ^SXUb
% �\Ydc�TU�S_ebdU�Teb}U��1cce]Ub�\Uc�`b_R\~]Uc�Ud�Q\\Ub�ZecaeµQe�R_ed�*�f_Y\w�\U
]UccQWU�dbQ^c]Yc�

E^�TYbUSdUeb�W}^}bQ\�Q�QVVYb]}�Qf_Yb�Ue�w�dbQfQY\\Ub�QfUS�\U�]�]U�QSXQb^U]U^d
db_Yc�Q^c�Q`b~c�\Q�b}c_\edY_^�Te�`b_R\~]U�TµU^S_]RbU]U^d��1e�dUb]U�TU�SUddU
`}bY_TU��\µU^S_]RbU]U^d�^µ}dQYd�`\ec�QSSU`dQR\U�� Y\�^U�VQYcQYd�`\ec�`QbdYU�TU� \Q
Se\debU�X_c`YdQ\Y~bU��3µUcd�Q\_bc�cUe\U]U^d�aeU�\Q�`bUccY_^�Q�`e��dbU�bU\xSX}U�Ud
aeU�\U�]_TU�¨`Y\_dU�Qed_]QdYaeU©�Q�}d}�U^S\U^SX}�`_eb�\Q�ceYdU�TUc�SX_cUc�

<Q� b}Y^W}^YUbYU� TUc� `b_SUccec� QR_edYd� }WQ\U]U^d�� TQ^c� SUc� ]Y\YUeh�� w� e^U
Y^d}WbQdY_^� S_]`\~dU� Ud� Qcce]}U� TU� \µebWU^SU� Qe� cUY^� TU� \µX�`YdQ\�*� U\\U� cU
bUdb_efU� b}U\\U]U^d�Qe�S¯eb�TUc�`b_SUccec��_��U\\U� Z_eU�T}c_b]QYc� c_^� b�\U�
^_^� cUe\U]U^d�TU�`_bdU� TµU^db}U��]QYc� QeccY� Ud� cebd_ed�TU� `\QaeU� d_eb^Q^dU�
QfUS�TUc�]_iU^c�bU^_efU\}c�

3UddU� Y^d}WbQdY_^� b}eccYU� QR_edYd� c_efU^d� Qe� T}S\_Yc_^^U]U^d� TUc� bU\QdY_^c
U^dbU�\µebWU^SU�Ud�\Uc�QedbUc�e^Yd}c�TU�c_Y^c��1Y^cY��TQ^c�e^�TUc�X�`YdQeh��TUc
]}TUSY^c��^_]]}c�bUc`_^cQR\Uc�Tµe^Yd}c�S\Y^YaeUc��T_YfU^d��dbU�U^�S_^cdQ^dU
\YQYc_^�QfUS�\µebWU^SU��_��Y\c�cU�bU^TU^d�Vb}aeU]]U^d�`_eb�}fQ\eUb�\Uc�`QdYU^dc�
ZeWUb�TUc�RUc_Y^c��QT]UddbU�aeY�T_Yd�\µ�dbU�Ud�b}_bYU^dUb�\Uc�QedbUc�

5d� SU�T}S\_Yc_^^U]U^d�Ucd� S_^dQWYUeh�*�_^� VY^Yd�`Qb�U^�QbbYfUb�w� Q``\YaeUb� \U
]�]U�`bY^SY`U�w� \µU^cU]R\U�TUc�e^Yd}c�TU� c_Y^c�� aeY� V_^SdY_^^U^d� T}c_b]QYc
ceb� \Q� RQcU� Tµ}SXQ^WUc� S_^cdQ^dc� Ud� Tµe^U� S_]]e^YSQdY_^� `bYfY\}WY}U�� 4µe^
cicd~]U�w�R_�dUc�VUb]}Uc��_��\µY^dUbVQSU�Ucd�TYVVYSY\U��_^�QR_edYd�w�e^�cicd~]U�w
R_�dUc�_efUbdUc��_��\Uc�`b_SUccec�c_^d�`\ec�V\eYTUc�Ud�\Q�S_^SUbdQdY_^�fQ�TU�c_Y�

5^VY^��TQ^c�d_ec� \Uc�]Y\YUeh�_�� \µebWU^SU�Ucd�RYU^� Y^d}Wb}U�� \Uc�TYVVYSe\d}c�c_^d
Q``b_SX}Uc� TU� \Q�]�]U� VQ|_^�*� \Q� S_^cdQ^dU� bUSXUbSXU�TU� c_\edY_^c� TU� di`U
¨WQW^Q^d�WQW^Q^d©�� aeU� \µ_^� RQcU� ceb� TUc� T_^^}Uc� VUb]Uc� �Ud� ^_^� TUc
`UbSU`dY_^c��aeU�\µ_^�dbQfQY\\U�U^�S_^SUbdQdY_^��9\�^U�cµQWYd�`\ec�TU�SXUbSXUb�TUc
S_e`QR\Uc�� ]QYc� RYU^� TUc� c_\edY_^c�� 3UddU� b}eccYdU� Ucd� QeccY� w� \µ_bYWY^U� Tµe^
cU^dY]U^d�}fYTU^d�Ud�]}bYd}�TU�VYUbd}�aeY��w�c_^�d_eb��U^�VQf_bYcU�TµQedbUc�
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@_eb� d_ec� SUeh� aeY� _^d� b}eccY�� \Uc� R_^c� b}ce\dQdc� ^U� c_^d� ZQ]QYc� QSaeYc�*� SUc
aeUcdY_^c�T_YfU^d�TU]UebUb�e^U�`bY_bYd}�`_eb� \µ_bWQ^YcQdY_^��VQedU�TU�ae_Y�e^
bUSe\�bQ`YTU�`Ued�T}]_\Yb�bQ`YTU]U^d�\Uc�WQY^c�U^S_bU�VbQWY\Uc�

����� $VSHFWV�QpJDWLIV

«� \µY^fUbcU�� TQ^c� `\ecYUebc� ]Y\YUeh�� \µebWU^SU� Ucd� TU]Ueb}U� `\ec� _e� ]_Y^c
S\_Yc_^^}U�*� U\\U� T_Yd� ¨cµQed_W}bUb©�� S_]]U� e^� TYbUSdUeb� TUc� cUbfYSUc
`b_VUccY_^^U\c�\µQ�QVVYb]}�

¨CUc�`b_R\~]Uc�^U�c_^d�`Qc�SUeh�TUc�e^Yd}c�TU�c_Y^c©��S_]]U�\µQ�bQ``_bd}
e^U� Y^VYb]Y~bU�SXUV�� ¨F_ec� QfUj� SX_YcY� TU� dbQfQY\\Ub� \w�� Qcce]Uj� f_c
`b_R\~]Uc©�\eY�b}`_^T�_^�aeQ^T�U\\U�U^�TYcSedU�QfUS�cUc�`QYbc�

AeQ^T�\µebWU^SU�cµY^d~WbU�]Q\�w�\Q�Ti^Q]YaeU�TU�\µX�`YdQ\��aeµ_^�^U�\Q�`Ub|_Yd
`Qc� S_]]U�`QbdYU� `bU^Q^dU� TU� \Q�]YccY_^� X_c`YdQ\Y~bU�� _^� `Ued� Q\\Ub� Zecaeµw
¨U^dbUdU^Yb� \µU^S_]RbU]U^d� `_eb� TUc� VY^c� `_\YdYaeUc©�� <µebWU^SU� Ucd
U^S_]Rb}U�Ud�U\\U�T_Yd�\U�bUcdUb�

3Uc�ebWU^SUc�c_^d�TQ^c�e^U�`_cYdY_^�TYVVYSY\U�*�]QbWY^Q\Yc}Uc��U\\Uc�^µ_^d�`Qc�TU
\UfYUbc� b}U\c�� V_^SdY_^^U^d�U^� fQcU� S\_c� Ud� ^µQbbYfU^d�`Qc� w� cU� VQYbU� U^dU^TbU�
2YU^� c_efU^d� TµQY\\Uebc�� \Q� S__bTY^QdY_^�]}TYSQ\U� �]UcebU� `_ebdQ^d� bUS_^^eU
db~c�UVVYSQSU�TU`eYc�\µ}deTU�Te�7B9C11��i�Ucd�VQYR\U�_e�]�]U�QRcU^dU�

3U� S\_Yc_^^U]U^d� `Ued� QR_edYb� QeccY�� `QbQT_hQ\U]U^d�� w� \µYbbUc`USd� Ud� w
\µU^fQXYccU]U^d�TU� \Q�]YccY_^�TU� \µebWU^SU�*� \µX�`YdQ\�edY\YcU�Q\_bc� cUc� \YUeh�Ud
c_^�`Ubc_^^U\�`_eb�QSS_]`\Yb�TYfUbcUc� dxSXUc�^U�`_efQ^d��dbU�UVVUSde}Uc� ceb
TµQedbUc� e^Yd}c� TU� c_Y^c�� <µebWU^SU� TUfYU^d� QY^cY�� `Qb� T}VQed�� e^U� c_\edY_^
e^YfUbcU\\U�Qeh�TYfUbcUc�\QSe^Uc�Te�V_^SdY_^^U]U^d�X_c`YdQ\YUb��SU�aeY�Q``QbQ�d�
`_eb�`\ecYUebc��e^�]_T~\U�RYU^�T}`Qcc}�

?^� Q� }WQ\U]U^d� ]U^dY_^^}� aeU�� c_efU^d�� \µQSS~c� Qe� `\QdUQe� TµY^fUcdYWQdY_^
bQTY_\_WYaeU�i�Ucd�V_bd�\Y]Yd}��]�]U�TebQ^d�\Uc�XUebUc�¨^_b]Q\Uc©�

rfYTU]]U^d��\Q�S\YU^d~\U�TU�\µebWU^SU�fYU^d�`QbV_Yc�S_^dbUb�SU\\U�TU�\Q�SXYbebWYU
}\USdYfU��<µQddUY^dU�Tµe^�ZecdU�}aeY\YRbU�TQ^c�\U�bUc`USd�TUc�TYfUbcUc�]YccY_^c�Ucd
TµQY\\Uebc� e^� S_]`\UhU� UhUbSYSU�TU�WUcdY_^�X_c`YdQ\Y~bU��3USY� `Ued� U^WU^TbUb
TUc� S_^V\Ydc�� aeY� `UefU^d� w� \Ueb� d_eb� ]Y^Ub� \U� `b_SUccec� TU� b}c_\edY_^� TUc
`b_R\~]Uc�QVVUSdQ^d�\µebWU^SU�

<Q�VQSe\d}�TµQR_bTUb�SUc�S_^V\Ydc�TU�]Q^Y~bU�S_^cdbeSdYfU�Ucd�e^U�TUc�S\}c�TU�\Q
b}eccYdU� TU� SUbdQY^c� X�`YdQeh�� 1Y^cY�� U^� cµU^WQWUQ^d�� TQ^c� \U� SQTbU� TU� \Q
b}Y^W}^YUbYU�� w� `b_d}WUb� \Q� ]YccY_^� SXYbebWYSQ\U� TU� \µX�`YdQ\� Ud� U^� db_efQ^d

�������������������������������������������
11 Groupe de recherche interdisciplinaire en santé (GRIS) : évaluation des mesures de désengorgement,
1989.
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`QbQ\\~\U]U^d� TU� ^_efU\\Uc� VQ|_^c� TU� b}Q\YcUb� SUddU� ]YccY_^� UccU^dYU\\U�� _^
U]`�SXU�\U�^YfUQe�TU�S_^Vb_^dQdY_^�QfUS�\Uc�SXYbebWYU^c�TU�TUfU^Yb�Y^d_\}bQR\U�
SU�aeY�cUbQYd�e^�VbUY^�Y]`_bdQ^d�w�\Q�SQ`QSYd}�TU�b}c_\edY_^�TUc�`b_R\~]Uc�

?^� bUdb_efU� TµQY\\Uebc�� TQ^c� \Uc� X�`YdQeh� _�� \µ_^� QR_bTU� \Uc� `b_R\~]Uc
QVVUSdQ^d�\µebWU^SU�TU�]Q^Y~bU�S_^Vb_^dQ^dU��e^U�Y^cU^cYRY\Yd}�Te�S_b`c�]}TYSQ\
S_^ce\dQ^d� VQSU� Qeh� `b_R\~]Uc� TU� \µebWU^SU�� aeY� `Ued� cU�]Q^YVUcdUb� `Qb� e^U
Ti^Q]YaeU� `Ue� `b_TeSdYfU� U^dbU� \U� 3_^cUY\� TUc� ]}TUSY^c�� `XQb]QSYU^c� Ud
TU^dYcdUc�TU�\µX�`YdQ\��3=4@���\Uc�TYbUSdY_^c�X_c`YdQ\Y~bUc�Ud�\µebWU^SU�

9\� VQed� c_e\YW^Ub� U^VY^� aeµ_^� S_]`bU^T� db~c� TYVV}bU]]U^d� \Uc� SQecUc� TU
\µU^W_bWU]U^d� \w� _�� _^� Q� b}eccY� w� ZeWe\Ub� \U� `b_R\~]U� Ud� \w� _�� _^� }`b_efU
U^S_bU� TU� WbQ^TUc� TYVVYSe\d}c�*� Y\� cµQWYd� Te� ¨`b_R\~]U� TU� \µX�`YdQ\©� TQ^c� \U
`bU]YUb� SQc�� Ud� Tµe^� `b_R\~]U� aeY� bU\~fU� Tµe^� QedbU� ^YfUQe� QT]Y^YcdbQdYV
�¨UhdUb^U�w�\µX�`YdQ\©���TQ^c�\U�cUS_^T�

4U� \µQfYc�TU�`\ecYUebc� Y^dUbfU^Q^dc�� \U� bUVec�TU�f_Yb� \Uc�SQecUc�Te�`b_R\~]U�w
\µY^d}bYUeb� TU� \µX�`YdQ\� U]`�SXU� d_edU� QSdY_^� fYW_ebUecU�� 4Q^c� \Uc� ]Y\YUeh
dbQ^cV_b]}c�� _^� Q� c_efU^d� S_^^e� e^U� dU\\U� `}bY_TU� _�� \Uc� SQecUc� }dQYU^d
S_]`bYcUc�S_]]U�UhdUb^Uc��U]`�SXQ^d�QY^cY�TµQddQaeUb�\U�V_^T�Te�`b_R\~]U�
?^�Q�S_]]U^S}�w�QfQ^SUb�e^U� V_Yc� \Uc� SQecUc� bUS_^^eUc� S_]]U� Y^dUb^Uc�w
\µX�`YdQ\�

��� /
XUJHQFH�HQ�HOOH�PrPH

?^�Ucd�c_efU^d�dU^d}�TU�TYcSedUb�TUc�`b_R\~]Uc�TµU^S_]RbU]U^d�cQ^c�]�]U�cU
b}V}bUb� Qe� V_^SdY_^^U]U^d� Y^dUb^U� TU� \µebWU^SU�� ?b�� Y\� Ucd� Q``Qbe� `UbdY^U^d�
TQ^c� \Q� \_WYaeU� TU� \Q� T}]QbSXU� QSdeU\\U�� TU� ]UddbU� ZecdU]U^d� \µebWU^SU� U\\U�
]�]U�Qe� S¯eb� Te� aeUcdY_^^U]U^d� �SU� aeY�^U� cYW^YVYU�`Qc�*�^U�`Qb\Ub� aeU�TU
\µebWU^SU���3µUcd�TµQedQ^d�`\ec� Y]`_bdQ^d�aeµ_^� cU]R\U�`bU^TbU� c_Y^��TQ^c� \Uc
ebWU^SUc�\Uc�`\ec�TicV_^SdY_^^U\\Uc��T�}fYdUb�TU�`Qb\Ub�TUc�`b_R\~]Uc�`b_`bUc�w
\µebWU^SU�U\\U�]�]U�

5^�Q``QbU^SU�� \Uc� ebWU^SUc� c_^d� \_Y^� Tµ�dbU� cU]R\QR\Uc�� @QbV_Yc� �bQbU]U^d�� w
\µQfQ^d�WQbTU�Te�T}fU\_``U]U^d�Ud�TU�\Q�bUSXUbSXU��`QbV_Yc��c_efU^d��bU\}We}Uc
w�e^�b�\U�TU�V_ebbU�d_ed��c_eVVbQ^d�U^S_bU�Tµe^�`b_V_^T�T}VYSYd�Tµ_bWQ^YcQdY_^�
U\\Uc� c_^d� `_ebdQ^d� \Uc� e^Uc� Ud� \Uc� QedbUc� `QbQT_hQ\U]U^d� \Uc� ]�]Uc�*� SµUcd
aeµU\\Uc�cU�cYdeU^d�w�TUc�`}bY_TUc�TU�T}fU\_``U]U^d�TYVV}bU^dUc��U^�VQYd�w�TYfUbc
`_Y^dc�Tµe^U�]�]U�S_ebRU�Tµ}f_\edY_^�

1Y^cY�� \Q�T}c_bWQ^YcQdY_^� bUdb_ef}U�Ucd�U^� d_ec�`_Y^dc� S_]`QbQR\U�w� SU\\U�aeY
QVVUSdQYd�� Y\� i� Q�TYh��aeY^jU�_e� fY^Wd� Q^c�� TUc�ebWU^SUc�]QY^dU^Q^d� ^UddU]U^d
`\ec�QfQ^S}Uc�

3µUcd�ZecdU]U^d�\µY^d}WbQdY_^�Tµe^U�Se\debU�V_bdU�TU�\µebWU^SU�aeY�Q�`Ub]Yc�w�SUc
TUb^Y~bUc�TµQddUY^TbU�e^�dU\�^YfUQe�TU�T}fU\_``U]U^d�Ud�TU�bQi_^^U]U^d�
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<Uc�ebWU^SUc�\Uc�`\ec�TicV_^SdY_^^U\\Uc�T_YfU^d�]QY^dU^Q^d�bQddbQ`Ub� \U�bUdQbT
QSSe]e\}� Ud� VbQ^SXYb� \Uc� ]�]Uc� }dQ`Uc�� cQ^c� T_edU� bQ`YTU]U^d� cY� _^� fUed
}fYdUb�TµQedbUc�`b_R\~]Uc�Ud�QR_edYb�w�TUc�b}ce\dQdc�`b_RQ^dc�

����� &RQVWDQWHV

9\� UhYcdU� TUc� `_Y^dc� TU� S_^fUbWU^SU�� 4µQR_bT�\Q� cQdYcVQSdY_^� TU� \Q� S\YU^d~\U�
}fQ\e}U�TQ^c�\Q�`\e`Qbd�TUc�]Y\YUeh�bU^S_^db}c�S_]]U�db~c�}\Uf}U��Ud�SU��]�]U
`_eb�\Q�S\YU^d~\U�_RcUbf}U�TQ^c�\Uc�S_bbYT_bc��]Q\Wb}�\Uc�S_^TYdY_^c�TYVVYSY\Uc�TU
c}Z_eb�

1�d�_^� dU^TQ^SU� w� UhQW}bUb� \µY]`QSd� ceb� \Q� `_`e\QdY_^� TUc� c}Z_ebc� TQ^c� \Uc
S_bbYT_bc/�?e�VQed�Y\�i�f_Yb�e^U�QedbU�Uh`bUccY_^�Te�T}VYSYd�Se\debU\�}f_ae}�TQ^c
\Q� b}cYW^QdY_^� TU� SUddU� `_`e\QdY_^� dU^Q^d� `_eb� QSaeYc� aeµe^� c}Z_eb� `b_\_^W}
TQ^c�\Uc�S_bbYT_bc�Ucd�QeccY�^_b]Q\�aeU�TµQddU^TbU�cYh�XUebUc�`_eb��dbU�}fQ\e}
_e� RYU^� cYh� ]_Yc� `_eb� e^U� }SX_WbQ`XYU�� 9\� VQed� cU� TU]Q^TUb� cY� SU\Q� `Ued
S_^dbYReUb�w�\Q�`UbcYcdQ^SU�TUc�`b_R\~]Uc�f}Sec�TQ^c�\Uc�ebWU^SUc�

?^�\_eU�QeccY��`Qbd_ed��\Q�aeQ\Yd}�Ud�\U�`b_VUccY_^^Q\Yc]U�TUc�Y^dUbfU^Q^dc��AeY
`\ec� Ucd�� \U� XQed� TUWb}� TU� T}f_eU]U^d� Te� `Ubc_^^U\� `Ued�� TQ^c� SUbdQY^c
]Y\YUeh�� `Q\\YUb� \µUhdb�]U� T}c_bWQ^YcQdY_^� aeY� i� c}fYd�*� cebSXQbWU� TU� dbQfQY\� Ud
QSSb_YccU]U^d�TU�\Q�\_ebTUeb�TUc�dxSXUc��]U^Q^d�c_efU^d�w�\µ}`eYcU]U^d�

9\�Ucd�Y^d}bUccQ^d�TU�S_^cdQdUb�aeU�TQ^c�d_ec�SUc�]Y\YUeh��\µ}aeY`U�]}TYSQ\U�Ucd
]QY^dU^Q^d�`bUcaeU�U^dY~bU]U^d�S_^cdYde}U�TU�]}TUSY^c�w�dU]`c�`\UY^��SU�aeY
}dQYd� \µUhSU`dY_^� Y\� i� Q� TYh� Q^c�� 3µUcd� e^U� dbQ^cV_b]QdY_^�]QZUebU�� aeY� Q� cUc
S_^c}aeU^SUc��?^�`Ued�U^�UVVUd�`U^cUb�aeU�SUc�]Y\YUeh��T}c_b]QYc�Q^Y]}c�`Qb
TUc�]}TUSY^c� f_e}c� w� \Q� `bQdYaeU� TµebWU^SU�� TYVV~bU^d� V_^TQ]U^dQ\U]U^d� TU
SUeh�TUc�Q^^}Uc�( �Ud�aeµY\c�`_ebbQYU^d�b}QWYb�bQ`YTU]U^d�Ud�fYW_ebUecU]U^d�w
e^U� Y^YdYQdYfU� fYcQ^d�w� VQYbU�QfQ^SUb� \Uc�ebWU^SUc��3µUcd� e^�`_dU^dYU\�^_efUQe
aeµY\�VQed�cQf_Yb�edY\YcUb�

=Q\XUebUecU]U^d��TQ^c�\Q�`\e`Qbd�TUc�]Y\YUeh�bU^S_^db}c��\U�dQeh�TU�b_e\U]U^d
Te� `Ubc_^^U\�]}TYSQ\� Ud� `QbQ]}TYSQ\� TU]UebU� db_`� }\Uf}� Ud� \U� bUSbedU]U^d�
db~c� TYVVYSY\U�� e^� `X}^_]~^U� aeU� \Q� `}^ebYU� QSdeU\\U� T�Y^VYb]Y~bUc� fYU^d
QWWbQfUb��`}^ebYU�TµQY\\Uebc�f}SeU�`Qbd_ed�S_]]U�e^�`b_R\~]U�QYWe��T_^d� \Uc
Y]`QSdc� fQbY}c� `UefU^d� cU� VQYbU� cU^dYb� w� S_ebd� dUb]U� Ud� w� \QaeU\\U� Y\� S_^fYU^d
TµQ``_bdUb�bQ`YTU]U^d�TUc�S_bbUSdYVc�^_fQdUebc�

E^U� QedbU� S_^cdQ^dU�� T}Zw� T}SbY}U� `Qb� C`YdjUb� Ud� CYS_ddU� U^� !)(%12�*� \µQSS~c
\Y]Yd}�Qe�`\QdUQe�dUSX^YaeU�TµY^fUcdYWQdY_^� �UccU^dYU\\U]U^d� \Q�bQTY_\_WYU��]QYc
QeccY� SUbdQY^c� \QR_bQd_YbUc�� aeY� TU]UebU� db~c� `b_R\}]QdYaeU� U^� TUX_bc� TUc
XUebUc� TYdUc� ¨^_b]Q\Uc©��TU� (�X� Zecaeµw� !&�X�� _e�]�]U� !%�X� _e� !$�X� TQ^c

�������������������������������������������
12 Walter O. Spitzer et ass. Analyse statistique, opérationnelle et clinique du phénomène de l’engorgement
des urgences des centres hospitaliers de courte durée de la région montréalaise (06A) : mai 1985,
114 pages.



@b_ZUd�EbWU^SU�"   

" 

SUbdQY^c� ]Y\YUeh�� Ud� SU�� ]�]U� `_eb� TUc� ebWU^SUc� w� db~c� XQed� f_\e]U�� aeY
¨b_e\U^d©�"$�XUebUc�ceb�"$��?b��e^U�ebWU^SU�^U�`Ued�ZQ]QYc��dbU�V_^SdY_^^U\\U
TQ^c�e^�dU\�S_^dUhdU�bUcdbYSdYV�

@Qb�S_^dbU��`_eb�\Uc�fbQYUc�ebWU^SUc�fYdQ\Uc��\µQSS~c�`_^SdeU\�cµUcd�Q]}\Y_b}�Qe
S_ebc�TUc�TUb^Y~bUc�Q^^}Uc�

<Q�]}TUSY^U�TµebWU^SU�dU^T�`_ebdQ^d�w�Y^S_b`_bUb�TU�`\ec�U^�`\ec�\QbWU]U^d
SUc� dUSX^_\_WYUc� TµY^fUcdYWQdY_^� Qe� cUY^� TµQ``b_SXUc� c`}SYVYaeUc� aeY�� Y\� i� Q
!%�Q^c�� ^µ}dQYU^d� ]�]U� `Qc� U^fYcQWUQR\Uc�� 3U� ^µUcd� `Qc� e^U� aeUcdY_^� TU
SX_Yh�*� \Uc� cdQ^TQbTc� TU� aeQ\Yd}� }f_\eU^d� TU� ]�]U� aeU� \Uc� RUc_Y^c� TU� \Q
`_`e\QdY_^��<µ}SX_WbQ`XYU��`Qb�UhU]`\U��`Ub]Ud�TU�TYQW^_cdYaeUb�QYc}]U^d�TU
WbQfUc� S_^TYdY_^c� Wi^}S_\_WYaeUc� QfQ^d� aeµU\\Uc� ^U� ]UddU^d� \Q� `QdYU^dU� U^
TQ^WUb��9\�^U�cµQWYd�T_^S�`Qc�Tµe^�\ehU�]QYc�Tµe^U�^}SUccYd}�

5^VY^��S_^SUb^Q^d�\Q�S\YU^d~\U�TUc�ebWU^SUc��_^�cµU^dU^T�`_eb�S_^cdQdUb�`Qbd_ed
cQ�dbQ^cV_b]QdY_^�*�`\ec�xW}U��]_Y^c�Qed_^_]U��Ud�QVVUSd}U�`\ec�\QbWU]U^d�TU
]Q\QTYUc�SXb_^YaeUc�aeY�^}SUccYdU^d�`\ec�TU�bUcc_ebSUc�Ud�e^�^YfUQe�TU�c_Y^c�Ud
TµUh`UbdYcU�ce`}bYUeb�

����� $VSHFWV�SRVLWLIV

<U�^YfUQe�Tµ_bWQ^YcQdY_^�TUc�ebWU^SUc�fYcYd}Uc�fQbYU�S_^cYT}bQR\U]U^d�

?^�bUdb_efU�`QbV_Yc�e^U�}aeY`U� db~c�]_dYf}U��_�� \Uc� Y^dUbfU^Q^dc� bU]`\YccU^d
TUc�b�\Uc�T}dUb]Y^}c�Qe�cUY^�Tµe^U�cdbeSdebU�RYU^�}dQR\YU�Ud�_��\µY^d}WbQdY_^�TUc
QSdYfYd}c�Ud�\Q�aeQ\Yd}�TU�\Q�WUcdY_^�`Ub]UddU^d�e^U�Q]}\Y_bQdY_^�S_^dY^eU�

3Uc�]Y\YUeh�T}]_^dbU^d�aeU��]�]U�TQ^c�\U�S_^dUhdU�QSdeU\��_^�`Ued�QbbYfUb�w
TUc� b}ce\dQdc� TYW^Uc� TU� bUc`USd� cY� _^� i�]Ud� \µ}^UbWYU�� \U� dU]`c� Ud� \µUh`UbdYcU
^}SUccQYbUc��?^�b}eccYd�Q\_bc�w�VQYbU�TU�\µebWU^SU�e^U�`\QaeU�d_eb^Q^dU�Qe�cUY^
TU� \µX�`YdQ\�� f_YbU� e^�]Y\YUe� TU� `_Y^dU� aeY� bQi_^^U� `Qb� \µU^cUYW^U]U^d� Ud� \Q
bUSXUbSXU�

E^� `b_SUccec� S_^dY^e� TU� b}c_\edY_^� TUc� `b_R\~]Uc� Ud� TµQ]}\Y_bQdY_^� TU� \Q
aeQ\Yd}� cU]R\U� e^U� ^}SUccYd}�� D_ec� \Uc� ]Y\YUeh� RYU^� T}fU\_``}c� Y^d~WbU^d� SU
di`U�TµQ``b_SXU�w�\Ueb�WUcdY_^�*�\Uc�`b_R\~]Uc�bU^S_^db}c�c_^d�QR_bT}c�`Qb�\Uc
`b_VUccY_^^U\c� TYbUSdU]U^d� S_^SUb^}c� Ud� aeY� \Ueb� `_bdU^d� d_edU� \µQddU^dY_^
^}SUccQYbU�� <Q� WUcdY_^� TU� SbYcU� ^µi� _SSe`U�`Qc� \U� XQed� Te� `Qf}�*� _^� cU]R\U
`\ed�d�U^�S_^db�\U�TU�\Q�cYdeQdY_^��<U�d_ed�cµQbdYSe\U�Qe�cUY^�Tµe^U�T}]QbSXU�TU
WUcdY_^� QfQ^S}U�� T_Se]U^d}U�� aeY� ce``_cU� e^U� Uh`UbdYcU� c`}SYVYaeU� U^� SU
T_]QY^U�

3U� `b_SUccec� S_^dY^e� TU� b}c_\edY_^� TUc� `b_R\~]Uc� Ud� TµQ]}\Y_bQdY_^� TU� \Q
aeQ\Yd}� S_^cdYdeU� e^U� S_^TYdY_^� ^}SUccQYbU� TQ^c� \U� ]Y\YUe� S_^cdQ]]U^d
SXQ^WUQ^d�TU�\µebWU^SU�
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E^U�dU\\U�T}]QbSXU�Y]`\YaeU�e^�`\Q^�TU�`bQdYaeU��Te�dU]`c�`b_d}W}�`_eb� \Uc
]}TUSY^c�� e^U� bUc`_^cQRY\YcQdY_^� TUc� ]U]RbUc� Te� T}`QbdU]U^d� Ud� e^U
Q``b_SXU�^}SUccQYbU]U^d�]e\dYTYcSY`\Y^QYbU�

?^�i�dbQfQY\\U�U^VY^�c_efU^d�U^�TUc� \YUeh�`XicYaeUc�QSSU`dQR\Uc�� V_^SdY_^^U\c�
S_^|ec�Qe�dUb]U�Tµe^U�b}V\UhY_^�Q``b_V_^TYU�ceb� \U�ceZUd�Ud�}aeY`}c�QfUS�e^U
dUSX^_\_WYU�`UbdY^U^dU�

����� $VSHFWV�QpJDWLIV

4µQedbUc�]Y\YUeh�^U�b}eccYccU^d�aeµw�b}`_^TbU�Qeh�cYdeQdY_^c�TU�SbYcU��cQedQ^d
Tµe^U�TYVVYSe\d}�w�\µQedbU�cQ^c�S_^dY^eYd}��Q``\YaeQ^d�QY^cY�TUc�c_\edY_^c�`QbdYU\\Uc
aeY�^U�`QbdYSY`U^d�`Qc�Tµe^�`\Q^�TU�]QdSX�W\_RQ\��<µ_bWQ^YcQdY_^�i�Ucd�fQWeU�
cQ^c� V_bSU� ^Y� cdbeSdebU�� cQ^c� Y^d}WbQdY_^�� Ud� TUc� Y^TYfYTec� ]_Y^c� ]_dYf}c� cU
\Y]YdU^d� w� \Ueb� b�\U� TU� S\Y^YSYU^c�� S_^cQSbQ^d� `Ue� TU� dU]`c� Qeh� QSdYfYd}c� TU
WUcdY_^�� 3USY� ^U� `Ued� ]U^Ub� aeµw� \Q� cdQW^QdY_^� Ud� w� e^U� T}`U^cU� Y^edY\U
Tµ}^UbWYU�Ud�TU�bUcc_ebSUc�

?^� i� bU^S_^dbU� TUc� WUcdY_^^QYbUc� aeY�� TQ^c� \Uc� VQYdc�� W~bU^d� QccUj� `Ue�]QYc
dxSXU^d� cebd_ed�TU�cµQTQ`dUb� Z_eb^U\\U]U^d�Ud� dQ^d� RYU^� aeU�]Q\� Qeh� TYVVYSY\Uc
S_^TYdY_^c� aeY� c_^d� \Uc� \Uebc�� Y]`eYccQ^dc� w� \Uc� Y^V\eU^SUb� TebQR\U]U^d�*� Y\c
cU]R\U^d�T}`Qcc}c�`Qb�\Q�cYdeQdY_^�Ud�\µQ]`\Ueb�TUc�`b_R\~]Uc�w�b}c_eTbU�

<µebWU^SU�Ucd�Q\_bc�e^�`QbQd_^^UbbU�Ud�`bU^T�ceb�U\\U�\Uc�TicV_^SdY_^^U]U^dc
TU�\µX�`YdQ\�Ud�Te�b}cUQe��4Q^c�SUc�]Y\YUeh��\Uc�\YU^c�TU�WUcdY_^�U^dbU�]}TUSY^c
Ud� `Ubc_^^U\� Y^VYb]YUb� c_^d� ]Q\� cdbeSdeb}c�� f_YbU� `b_R\}]QdYaeUc�� Ud
^µQR_edYccU^d� aeµw� TUc� b}ce\dQdc� ]YdYW}c�� 3U\Q� S_^TeYd� w� TUc� cU^dY]U^dc
`Q\`QR\Uc� TµY]`eYccQ^SU� Ud� TU� T}]_dYfQdY_^� TUc� WUcdY_^^QYbUc� TU�]�]U�aeµw
\µ}`eYcU]U^d�Te�`Ubc_^^U\��3µUcd�TµQedQ^d�`\ec�}fYTU^d�aeµ_^�cU]R\U�TU]Q^TUb
Qe�`Ubc_^^U\�TU�S_]`U^cUb�`_eb�\Uc�\QSe^Uc�TU�\µ_bWQ^YcQdY_^�

4Q^c� SUc� }dQR\YccU]U^dc�� c_Yd� `Qb� ]Q^aeU� TµUc`QSU�� c_Yd� U^� bQYc_^� Tµe^U
Y^QT}aeQdY_^�`b_V_^TU�U^dbU�\µ_bWQ^YcQdY_^�`XicYaeU�Ud�\Q�]YccY_^�TU�\µebWU^SU�
_e� U^S_bU� w� SQecU� TU� \Q� f}decd}� Te� ]Qd}bYU\�� \Uc� \YUeh� c_^d� T}SbYdc� S_]]U
d_dQ\U]U^d�TicV_^SdY_^^U\c��Y]`b_`bUc�w�SU�aeµ_^�`eYccU�i�`b_TYWeUb�TUc�c_Y^c
TµebWU^SU�TU�aeQ\Yd}��w�cQefUWQbTUb�\Q�S_^VYTU^dYQ\Yd}�Ud�^U�`Ub]UddQ^d�`Qc�e^
^YfUQe�TU�S_^V_bd�]Y^Y]Q\�`_eb�\U�`Ubc_^^U\�_e�\Uc�`QdYU^dc�

3µUcd� TµQedQ^d� `\ec� ceb`bU^Q^d� aeU� SUbdQY^Uc� TU� SUc� ebWU^SUc� `Ue
V_^SdY_^^U\\Uc� _^d� }d}� TUccY^}Uc� b}SU]]U^d�� ]QYc� TU� d_edU� }fYTU^SU� cQ^c
S_^ce\dUb� \Uc� WeYTUc�_e� \Uc�Uh`Ubdc�TYc`_^YR\Uc�� f_YbU�U^�^}W\YWUQ^d�Tµ}S_edUb
cUc�`bU]YUbc� edY\YcQdUebc�*� \U�`Ubc_^^U\��3µUcd� \w� e^� QedbU� UhU]`\U� Te�T}VYSYd
Se\debU\�aeY� QVVUSdU� \Uc� ebWU^SUc�*� _^� _eR\YU� aeU� \Uc� Uh`Ubdc� c_^d� \w�� Ud� aeµY\
ceVVYd�TU�\Ueb�U^�T_^^Ub�\µ_SSQcY_^�`_eb�RxdYb�ceb�TUc�RQcUc�c_\YTUc�TU�^_efU\\Uc
Q``b_SXUc�
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3Uc� \QSe^Uc� `b_V_^TUc� TQ^c� \U� TUccY^� TUc� \YUeh� `XicYaeUc� S_]`b_]UddU^d
TYbUSdU]U^d�\Q�]YccY_^�aeµ_^�T_^^U�w�\µebWU^SU��\Q�aeQ\Yd}�TU�fYU�Te�`Ubc_^^U\�
\µQ``b_SXU�S\YU^d�Ud�cQ^c�T_edU��w�dUb]U��\Q�aeQ\Yd}�TUc�c_Y^c�

@Qb�QY\\Uebc��]�]U�cY��TU`eYc�C`YdjUb�Ud�CYS_ddU��_^�S_^cdQdU�aeU� \Uc�ebWU^SUc
]Q^aeU^d� Tµ}aeY`U]U^d� Ud� TµQSS~c� Qeh� bUcc_ebSUc� TµY^fUcdYWQdY_^�� `Ue� TU
WUcdUc�S_^SbUdc�_^d�}d}�`_c}c�w�SUd�}WQbT��@_ebdQ^d��SUc�`b_R\~]Uc�Uh`\YaeU^d
e^U�`Qbd�cYW^YVYSQdYfU�TU�\µU^S_]RbU]U^d��cY�_^�cU�VYU�w�SUc�QedUebc�

@\ecYUebc� Y^dUbfU^Q^dc� _^d�]U^dY_^^}� aeU� \Uc� ebWU^SUc� ^U� TYc`_cU^d� `Qc� TU
T_^^}Uc� TU� aeQ\Yd}� U^� dU]`c� b}U\�� ^Y� Te� `Ubc_^^U\� ^}SUccQYbU� `_eb� \Uc
bUSeUY\\Yb��<Uc�T_^^}Uc�`b_fU^Q^d�Te�cicd~]U�=UT5SX_�bUfYU^^U^d�U^�UVVUd�Qeh
X�`YdQeh�QfUS� db_Yc�]_Yc�TU�bUdQbT��<Q�`\e`Qbd�TUc�T_^^}Uc�S_]`\}]U^dQYbUc
c_^d� cQYcYUc� w� \Q� ]QY^�� Ud� `Ue� TµebWU^SUc� edY\YcU^d� TUc� cicd~]Uc� TµQ^Q\icU
Y^V_b]QdYc}c�� @Qb� QY\\Uebc�� \Uc� cicd~]Uc� _`}bQdY_^^U\c� TµY^V_b]QdY_^� �T_ccYUb
Y^V_b]QdYc}��cicd~]U�TU�¨dbQS[Y^W©��TYSd}U�Y^V_b]QdYc}U��UdS����aeY�c_^d�`_ebdQ^d
b}`Q^Tec� QY\\Uebc�� c_^d� U^S_bU� db~c� `Ue� Y]`\Q^d}c� Qe� Ae}RUS�� Q\_bc� aeµY\c
`_ebbQYU^d�S_^dbYReUb�w�Q]}\Y_bUb�\Uc�`b_SUccec�

<Q� ]QZ_bYd}� TUc� Y^dUbfU^Q^dc� bU^S_^db}c� S_^cYT~bU^d� aeU� \Q� `QefbUd}� TUc
T_^^}Uc� TYc`_^YR\Uc� U^WU^TbU� e^U� TYVVYSe\d}� TU� W}bUb� S_bbUSdU]U^d�*� _^� T_Yd
U^S_bU�cU�VYUb�w�TUc�Y]`bUccY_^c�Ud�w�TUc�T_^^}Uc�V\_eUc��`_eb�VQYbU�QfQ^SUb�\Uc
T_ccYUbc�

@\ecYUebc��d_ed�U^�T}`\_bQ^d� \Uc�T}\QYc�TU�T}fU\_``U]U^d�TU�C9EB7513�Ud�c_^
Y^dUbVQSU� U^S_bU� Y]`QbVQYdU�� c_eXQYdU^d� aeU� \µ_^� U^� `_ebceYfU� Ud� QSS}\~bU� \U
bidX]U� TU� T}`\_YU]U^d�� U^� cµQccebQ^d�� d_edUV_Yc�� aeU� \U� cicd~]U� cµQZecdU� Qeh
RUc_Y^c� �^_dQ]]U^d�Qe� bUWQbT�Te� dbYQWU�� Ud� Qe� V_^SdY_^^U]U^d�`QbdYSe\YUb� TU
\µebWU^SU�

��� &RQFOXVLRQ

3U� ^µUcd� `Qc� e^� XQcQbT� cY� \Uc� ebWU^SUc� Qeh� SQbQSd}bYcdYaeUc� \Uc� `\ec
T}VQf_bQR\Uc�c_^d�SU\\Uc�_��\U�^YfUQe�TµU^S_]RbU]U^d�c}fYd�\U�`\ec�WbQfU]U^d�
9\� ^U� VQed� `Qc� SU`U^TQ^d� d_ed� bQ]U^Ub� w� SU� `b_R\~]U�*� RYU^� aeU
\µU^S_]RbU]U^d�S_^cdYdeU�e^�`b_R\~]U�]QZUeb�TU�\µebWU^SU��Y\�^µU^�Ucd�`Qc�\U
cUe\�_e� \U�`\ec�WbQfU��5d�]�]U�cY�_^� \U� b}W\QYd�T}VY^YdYfU]U^d��TUc�`b_R\~]Uc
`UbcYcdUbQYU^d�TQ^c�SUc�ebWU^SUc�T}c_b]QYc�\YR}b}Uc�TU�SU�cebSb_�d�TU�dxSXUc�

9\� VQed�Q``b_SXUb� \Q�aeUcdY_^�TU� \µU^S_]RbU]U^d�TQ^c� \U�SQTbU�`\ec�W\_RQ\�Te
T}fU\_``U]U^d� TUc� ebWU^SUc�*� \Uc� c_\edY_^c� c_^d� cecSU`dYR\Uc� TU� Ti^Q]YcUb
QeccY�\Q�b}c_\edY_^�TU�SU�`b_R\~]U�

�������������������������������������������
13 SIURGE est un système permettant un soutien direct aux opérations cliniques à l'urgence allant de la
localisation de l’usager au monitoring et à la communication des informations concernant les différentes
étapes de l’épisode de soins. Le système assume la disponibilité des données critiques normalisées pour
tous les intervenants cliniciens, médecins de l’urgence, spécialistes consultants et gestionnaires, telles que
les priorités de triage, les catégories majeures de diagnostics, les services médicaux d’hospitalisation, etc.



@b_ZUd�EbWU^SU�"   

"#

?^�\µQ�fe��\Uc�ebWU^SUc�Z_eU^d�e^�b�\U�TU�`QbQd_^^UbbU�Qe�cUY^�Te�b}cUQe�TU�\Q
cQ^d}�*� SµUcd�U^S_bU�`Qb�U\\Uc�aeU�`QccU� \Q� V_eTbU� ¨X_c`YdQ\Y~bU©�� SU� S_^TU^c}
Tµ}^UbWYU� RbedU� aeY� Uh`bY]U� \Uc� TicV_^SdY_^c�� \Uc� `b_R\~]Uc� Ud� \Uc
]Q^aeU]U^dc� Te� b}cUQe�� 9\� VQed� ]QY^dU^Q^d� `Ub]UddbU� Qeh� ebWU^SUc� TU� cU
T_^^Ub� e^�]_TU�TU� V_^SdY_^^U]U^d�aeY� cµQ``b_SXU�TUc�]UY\\UebUc� `bQdYaeUc
U^� SU� T_]QY^U�� 4µU^� VQYbU� TU� f}bYdQR\Uc� `\QaeUc� d_eb^Q^dUc� Qe� cUY^� TU
\µ_bWQ^YcQdY_^��T_^d�U\\Uc�c_^d�\Q�`_bdU�TµU^db}U�
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��� 5(63(&7�'(6�1250(6

<µXi`_dX~cU�Te�7b_e`U�dQSdYaeU�TµY^dUbfU^dY_^��Qe�]_]U^d�TU� \Q�`eR\YSQdY_^
Te� T_Se]U^d� ¨<Uc� ebWU^SUc� Qe� Ae}RUS� !)) �!))'�� 2Y\Q^�� `Ubc`USdYfUc� Ud
^_b]Uc14©��Ucd�\Q�ceYfQ^dU�*

¨<U� R_^� V_^SdY_^^U]U^d� Tµe^� T}`QbdU]U^d� TµebWU^SU� T}`U^T� U^
WbQ^TU�`QbdYU�TU�\µ}dQR\YccU]U^d�T_^d�Y\�VQYd�`QbdYU�Ud�TU�\µQ``\YSQdY_^
TU� SUbdQY^Uc� ^_b]Uc�� 3Uc� TUb^Y~bUc� `Ub]UddU^d� e^U� ]UY\\UebU
e^YV_b]YcQdY_^� TUc� `bQdYaeUc� cecSU`dYR\Uc� TU� VQf_bYcUb� e^U
`UbV_b]Q^SU�QSSbeU�TU�\µebWU^SU�©

1eccY��^_ec�Q�d�Y\�cU]R\}�edY\U�TU�f}bYVYUb�\U�^YfUQe�TµQ``\YSQdY_^�TU�SUc�^_b]Uc
TQ^c� \Uc� TYfUbc� }dQR\YccU]U^dc� bU^S_^db}c�� TµUccQiUb� TU� `b}SYcUb� SU\\Uc� aeY
cU]R\U^d�\Uc�`\ec�cYW^YVYSQdYfUc�TQ^c�\Q�b}Q\YcQdY_^�TU�SUddU�Xi`_dX~cU�Ud�TU�f_Yb
SU\\Uc� aeY� ^_ec� QYTU^d� w� TYVV}bU^SYUb� \Uc� }dQR\YccU]U^dc� TQ^c� \Ueb� WUcdY_^� TUc
ebWU^SUc�

@b}SYc_^c� aeU� \µUhUbSYSU� ^µQ� `Qc� TU� `b}dU^dY_^� cSYU^dYVYaeU� Ud� aeU� \Uc
S_^S\ecY_^c�aeµY\�`Ub]Ud�TU�T}WQWUb�^U�fYcU^d�`Qc�w�RxdYb�e^�^_efUQe�]_T~\U�
9\� `Ub]Ud� d_edUV_Yc� TU� S_^VYb]Ub� \Uc� TYQW^_cdYSc� Ud� TU� S_^dbYReUb�� \U� SQc
}SX}Q^d��w�Y^TYaeUb�SUbdQY^Uc�`YcdUc�TU�c_\edY_^��9\�VQed�c_e\YW^Ub�aeµY\�cµQWYd�TU
`UbSU`dY_^c�� T_^S� TµY^dUb`b}dQdY_^c�� aeY� `UefU^d� ^U� `Qc� S_bbUc`_^TbU
U^dY~bU]U^d�Qeh�b}Q\Yd}c�S_^Sb~dUc�

<µUhUbSYSU� Ved�� ]Q\Wb}� d_ed�� bYW_ebUeh�� E^� aeUcdY_^^QYbU�� }dQR\Y� w� `QbdYb� TU
\µU^cU]R\U�TUc�^_b]Uc�}dQR\YUc�`Qb�\U�7b_e`U�dQSdYaeU�TµY^dUbfU^dY_^��Ved�bU]Yc
Qeh� `b_VUccY_^^U\c� bU^S_^db}c�U^� U^dbUfeU�� @_eb� SXQaeU� ^_b]U�� SXQaeU
`b_VUccY_^^U\�TUfQYd�cYW^YVYUb�cY��cU\_^�\eY��U\\U�}dQYd�Q``\Yae}U�_e�^_^�TQ^c�c_^
}dQR\YccU]U^d�

<Q� S_]`Y\QdY_^� Ud� \µQ^Q\icU� TUc� aeUcdY_^^QYbUc�� bUd_eb^}c� U^� ]QZ_bYd}� `Qb
d}\}S_`YU� TQ^c� \Uc� Z_ebc� aeY� _^d� ceYfY� \Uc� U^dbUfeUc�� cµQf~bU^d� bYSXUc� U^
Y^V_b]QdY_^c�TU� d_edUc� c_bdUc�Ud�T}`QccU^d� \QbWU]U^d�SU�aeU�^_ec�QddU^TY_^c
Y^YdYQ\U]U^d�TU�\µUhUbSYSU��)$���TUc�Y^dUbfU^Q^dc�_^d�b}`_^Te�

�������������������������������������������
14 Les urgences au Québec 1990-1997 : Bilan, perspectives et normes. Le Groupe tactique d’intervention en
collaboration avec l’Association des médecins d’urgence du Québec, ministère de la Santé et des Services
sociaux, juin 1998, 53 pages.
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��� /HV�QRUPHV�JpQpUDOHPHQW�UHVSHFWpHV

3UbdQY^Uc�^_b]Uc�bU|_YfU^d�TUc�b}`_^cUc�`_cYdYfUc�TU�\Q�`Qbd�TU�`\ec�TU�( ��
TUc�b}`_^TQ^dc��5\\Uc�bU`b}cU^dU^d�\Q��^_efU\\U/��b}Q\Yd}�Te�b}cUQe�

1Y^cY�� S_^SUb^Q^d� \µ}aeY`U� ]}TYSQ\U�� _^� ^_dU� \Uc� }\}]U^dc� ceYfQ^dc�� 4Q^c
`bUcaeU�d_ec�\Uc�SQc��)&���TUc�b}`_^TQ^dc���_^�bUdb_efU�e^�SUbdQY^�^_]RbU�TU
]}TUSY^c�aeY�¯efbU^d�w�dU]`c�`\UY^�w�\µebWU^SU��4U�]�]U��d_ec�\Uc�]}TUSY^c
�((���TUc�b}`_^TQ^dc��i�QccebU^d�e^U�`b}cU^SU�b}We\Y~bU�

<Q�`\e`Qbd�TUc�]Y\YUeh� �)#���� TYc`_cU^d�Tµe^U�`_\YdYaeU�X_c`YdQ\Y~bU� T_^^Q^d
S\QYbU]U^d� \Q�`bY_bYd}� w� \µebWU^SU� `_eb� \Uc� \QR_bQd_YbUc�� Ud� TQ^c� ( ���TU� SUc
SQc�� Y\� UhYcdU� e^� `b_d_S_\U� TU� ceYfY� TUc� b}ce\dQdc� Q^_b]Qeh�� <Q� dbQ^c]YccY_^
Qed_]QdYaeU�TUc�b}ce\dQdc�w�\µebWU^SU�^U�cU]R\U�`\ec�VQYbU�`b_R\~]U��)&���TUc
b}`_^TQ^dc��

<µQSS~c�w�\Q�bQTY_\_WYU�TebQ^d�\Uc�XUebUc�^_b]Q\Uc�TU�dbQfQY\�cU]R\U�VQSY\Yd}�`Qb
TUc�]UcebUc� c`}SYVYaeUc� TQ^c� ($��� TUc� SQc� Ud�� TQ^c� e^U� ]�]U� `b_`_bdY_^
�(%����� Y\� UhYcdU� TUc� ]UcebUc� TU� S_^db�\U� TU� \Q� aeQ\Yd}� TU� \µY^dUb`b}dQdY_^
bQTY_\_WYaeU�

3_^SUb^Q^d� \Q� WUcdY_^� X_c`YdQ\Y~bU�� \Q� `\e`Qbd� TUc� ]Y\YUeh� �()��� TUc
b}`_^TQ^dc��TYc`_cU^d�Tµe^U�`_\YdYaeU�TU�TYcdbYRedY_^�TUc�\Ydc�U^dbU�\Q�]}TUSY^U
Ud�\Q�SXYbebWYU��S_]`bU^Q^d�\Q�]YcU�U^�`\QSU�TU�]}SQ^Yc]Uc�TU�cebfUY\\Q^SU�TUc
Teb}Uc� TU� c}Z_eb� ceb� \Uc� }dQWUc�� <Uc� X�`YdQeh� _^d� V_b]e\}� \Uebc� _RZUSdYVc� TU
Teb}U�]_iU^^U�TU�c}Z_eb�w�\µebWU^SU�U^�cU�RQcQ^d�ceb�\Uc�_RZUSdYVc�Te�=Y^Ycd~bU
ceb�\Q�aeUcdY_^��()����

��� /HV�QRUPHV�KDELWXHOOHPHQW�QRQ�UHVSHFWpHV

4Q^c�`\ecYUebc�}dQR\YccU]U^dc��e^�^_]RbU�ceRcdQ^dYU\�TU�^_b]Uc�^U�c_^d�`Qc
bUc`USd}Uc��4Q^c�\µQ^Q\icU�aeY�ceYd��e^U�^_b]U�Ucd�^_d}U�S_]]U�W}^}bQ\U]U^d
QRcU^dU�\_bcaeU�`\ec�TU�% ���TUc�b}`_^TQ^dc�_^d�b}`_^Te�¨^_^©�w�\Q�aeUcdY_^
`_c}U�

3_^SUb^Q^d� \µ}aeY`U�]}TYSQ\U�� _^�^U� bUc`USdU� W}^}bQ\U]U^d� `Qc� \Uc� ^_b]Uc
ceYfQ^dUc��4µQR_bT��\U�S__bT_^^QdUeb�^µUcd�c_efU^d�`Qc�Ycce�TU�\µebWU^SU��%#��
TUc� b}`_^TQ^dc���4Q^c� \Q�]QZ_bYd}�TUc�SQc�� \Q�`QbdYSY`QdY_^�TUc�]}TUSY^c�Qeh
QSdYfYd}c�QT]Y^YcdbQdYfUc�Ucd�VQYR\U��%&���TUc�b}`_^TQ^dc��Ud�Y\c�^U�TYc`_cU^d�`Qc
TU�ceVVYcQ]]U^d�TU�dU]`c�`b_d}W}�`_eb�QSS_]`\Yb�SUc�dxSXUc��&&�����4Q^c�\Q
WbQ^TU�]QZ_bYd}�TUc�SQc��\U�^_]RbU�TU�]}TUSY^c�Ucd�ZeW}�Y^ceVVYcQ^d�Ud�Y^V}bYUeb
w� \Q�^_b]U� �'(����Ud�QeSe^�]}TUSY^�^µUcd�T}cYW^}�ceb� \Q� \YcdU�TU�WQbTU�`_eb
`QbUb�Qeh�`YSc��''����

<µ}aeY`U�U^�c_Y^c�Y^VYb]YUbc�Ucd�}WQ\U]U^d�U^�cYdeQdY_^�TYVVYSY\U�TQ^c�\Q�`\e`Qbd
TUc� }dQR\YccU]U^dc�� 1Y^cY�� \�Y^VYb]Y~bU�SXUV� }`b_efU� c_efU^d� TUc� TYVVYSe\d}c� w
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QZ_edUb�Te�`Ubc_^^U\��%!�����Q\_bc�aeU�\U�^_]RbU�TµY^VYb]Y~bUc�^U�S_bbUc`_^T
`Qc�w�\Q�\_ebTUeb�TUc�SQc�Ud�Qe�f_\e]U�TU�\Q�S\YU^d~\U��% �����aeU�\µ_bWQ^YcQdY_^
^U�`Ued�bUc`USdUb� \Uc�bQdY_c�TebQ^d� \Uc�XUebUc�TU�`QecU�Ud�TU�bU`Qc� �&(����Ud
aeµY\� ^µUhYcdU� XQRYdeU\\U]U^d� QeSe^� cicd~]U� TU� WQbTU� `_eb� bQ``U\Ub� Te
`Ubc_^^U\� \_bc�TUc�`YSc�TU�S_^ce\dQdY_^� �'#�����5^VY^��_^�^U�TYc`_cU�c_efU^d
`Qc��& ����TUc�UVVUSdYVc�bUaeYc�U^�`Ubc_^^U\�TU�c_edYU^��RbQ^SQbTYUbc��S_]]Yc�
cUSb}dQbYQd��

3_^SUb^Q^d� \Q� `b}cU^SU� Tµ_edY\c� TµY^V_b]QdY_^�� `\ec� TU� \Q� ]_YdY}� TUc
b}`_^TQ^dc� �%'����^U� TYc`_cU^d�`Qc� Tµe^� cicd~]U� Y^V_b]QdYc}� TU� S_\\USdU� TU
T_^^}Uc� `Ub]UddQ^d� TU� SYR\Ub� \Uc� `b_R\~]Uc�� TµQ``_bdUb� TUc� ]UcebUc
S_bbUSdbYSUc�Ud�TµU^�]UcebUb�\µY]`QSd�

3_^SUb^Q^d�\Uc�dbQ^cVUbdc�w�\µ}dQWU�\_bcaeU�\U�\Yd�Ucd�TYc`_^YR\U�`_eb�e^�`QdYU^d
QT]Yc� `Qb� \µebWU^SU�� TQ^c� \Q� db~c� WbQ^TU� ]QZ_bYd}� TUc� SQc� �)#����� \U� T}\QY
]QhY]e]�TU�dbQ^cVUbd�T}`QccU�e^U�XUebU�

5^VY^�� U^� SU� aeY� d_eSXU� \Uc� `_\YdYaeUc� TU� S_^ce\dQdY_^�� \Uc� b}`_^TQ^dc
]U^dY_^^U^d� aeU� TQ^c� \Q�]QZ_bYd}� TUc� SQc� �%&����� \µX�`YdQ\� ^µQcce]U� `Qc� cQ
bUc`_^cQRY\Yd}�TU�]UddbU�U^�`\QSU�TUc�]}SQ^Yc]Uc�`Ub]UddQ^d�TU�bUc`USdUb�\Uc
^_b]Uc� cµY\� ]Q^aeU� TUc� c`}SYQ\YcdUc� `_eb� UVVUSdeUb� \Uc� S_^ce\dQdY_^c� TQ^c� \U
T}\QY�bUaeYc�

��� /HV�QRUPHV�TXL�GLVWLQJXHQW�OHV�pWDEOLVVHPHQWV

<Uc�}dQR\YccU]U^dc�`\ec� ¨`UbV_b]Q^dc©�aeQ^d�w� \µU^S_]RbU]U^d�ceYfU^d�]YUeh
SUbdQY^Uc�^_b]Uc�aeU�TµQedbUc�_��\µebWU^SU�Ucd�`\ec�U^W_bW}U��1VY^�TµUVVUSdeUb
SUddU�S_]`QbQYc_^��\Uc�X�`YdQeh�_^d�}d}�bUWb_e`}c�U^�TUeh�Wb_e`Uc�TU�SY^a�U^
V_^SdY_^� TUc� T_^^}Uc� TµU^S_]RbU]U^d� V_eb^YUc� `Qb� \U� 7b_e`U� dQSdYaeU
TµY^dUbfU^dY_^�

AeQ^d�Qe� V_^SdY_^^U]U^d�� \Uc�^_b]Uc� \Uc�`\ec�TYcSbY]Y^Q^dUc� �_�� Y\�UhYcdU�e^
}SQbd�TU�`\ec�TU�" ���U^dbU�\Uc�b}`_^cUc�TUc�X�`YdQeh�¨`UbV_b]Q^dc©�Ud�SU\\Uc
TUc�¨QedbUc©��d_eSXU^d�\µUhYcdU^SU�_e�\µQRcU^SU�TµU^dU^dUc�S_^SUb^Q^d�*

♦ \µ_RdU^dY_^� `Qb� \Uc� \QR_bQd_YbUc� TUc� b}ce\dQdc� TQ^c� e^� T}\QY� ]_iU^� Tµe^U
XUebU�`_eb�\Uc�dUcdc�eceU\c+

♦ \µUhYcdU^SU� Tµe^� `b_d_S_\U� U^dbU� \µebWU^SU� Ud� \Q� bQTY_\_WYU� aeY� VYhU� w� e^U
XUebU�_e�]_Y^c�\U�T}\QY�]_iU^�`_eb�TUc�bQi_^c�h�cY]`\Uc+

♦ \Q� `b}cU^SU� Tµe^� cicd~]U�UVVYSQSU� Ud� bQ`YTU� `_eb� QccebUb� \U� dbQ^c`_bd� TUc
c`}SY]U^c�
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3Uc� `bU]YUbc� S_^cdQdc� S_^VYb]U^d� \Q� ZecdUccU� TUc� `UbSU`dY_^c� TUc� Y^VYb]Y~bUc
aeY� T}cYW^QYU^d� T}Zw�� U^� !)(%15�� \µe^� TUc� TUeh� `bY^SY`Qeh� `b_R\~]Uc
TµU^W_bWU]U^d� TU� \µebWU^SU� S_]]U� }dQ^d� \Uc� T}\QYc� \Y}c� Qeh� UhQ]U^c� TU
\QR_bQd_YbU�Ud�TU�bQTY_\_WYU�

E^U� _bWQ^YcQdY_^� Te� dbYQWU� `Ub]UddQ^d� _e� ^_^� e^� `bU]YUb� S_^dQSd� UVVYSQSU
QfUS�\U�`QdYU^d�`Qb�e^U�Y^VYb]Y~bU�U^�]_Y^c�TU�SY^a�]Y^edUc�S_^cdYdeU�QeccY�e^U
SQbQSd}bYcdYaeU�aeY�TYcdY^WeU�\Uc�TYfUbc�}dQR\YccU]U^dc�

3Uc� }\}]U^dc� b}V}bU^d� w� TUc� Qc`USdc� _`}bQdY_^^U\c� cY]`\Uc�� T_^d� \U
T}fU\_``U]U^d� fQbYU� WbQ^TU]U^d� Tµe^U� ebWU^SU� w� \µQedbU�� 3UddU� ^_dY_^� TU
T}\QYc�bQYc_^^QR\Uc�d_eSXU�^_^�cUe\U]U^d�w� \Q�aeQ\Yd}�Te�`b_SUccec� \eY�]�]U�
]QYc� QeccY� w� \µY^d}WbQdY_^� Tµe^U� Q``b_SXU�S\YU^d� Qe� cUY^� TU� \Q� Se\debU
_bWQ^YcQdY_^^U\\U�*�SQb�SU�c_^d�\Uc�`QdYU^dc��QfQ^d�d_ed��aeY�c_^d�d_eSX}c�

<Q�VQYR\UccU�TUc�cicd~]Uc�TµY^V_b]QdY_^�Ud� \µQRcU^SU�TU�]_iU^c�`Ub]UddQ^d�w
\µebWU^SU� TU� S_]`QbUb� b}We\Y~bU]U^d� cQ� `UbV_b]Q^SU� QfUS� SU\\Uc� TµX�`YdQeh
`\ec�`UbV_b]Q^dc� cU]R\U�QVVUSdUb�WbQ^TU]U^d� \U� V_^SdY_^^U]U^d�TU�SUbdQY^Uc
ebWU^SUc��1ccUj�cYW^YVYSQdYfU]U^d��\Uc�X�`YdQeh�b}`ed}c�`UbV_b]Q^dc�c_^d�`\ec�w
]�]U�TU�b}Q\YcUb�SU�WU^bU�TµUhUbSYSU��¨RU^SX]Qb[Y^W©��

9\� UhYcdU� }WQ\U]U^d� e^� }SQbd� Y]`_bdQ^d� U^dbU� \Uc� ebWU^SUc� aeQ^d� w� \Q
TYc`_^YRY\Yd}�TUc�}aeY`U]U^dc�bUaeYc�`_eb�`Ub]UddbU�\Ueb�R_^�V_^SdY_^^U]U^d�
w� \µ_bWQ^YcQdY_^� TUc� \YUeh� `XicYaeUc�� w� \Q� `b}cU^SU� TU� \_SQeh� U^� ^_]RbU
ceVVYcQ^d�Ud�Qe�SQbQSd~bU�V_^SdY_^^U\�TU�\Ueb�Q]}^QWU]U^d�

@\ecYUebc� ^_b]Uc� `_bdQ^d� ceb� \Uc� ]}TUSY^c�TYcdY^WeU^d� ^UddU]U^d� \Uc� TYfUbc
]Y\YUeh�cU\_^�*

♦ aeU�\µ_^�S_^S~TU�_e�^_^�ceVVYcQ]]U^d�TU�dU]`c�`b_d}W}�Qeh�]}TUSY^c�TU
VQ|_^� w� \Ueb� `Ub]UddbU� Tµ}\QR_bUb� TUc� `b_WbQ]]Uc�� TUc� `_\YdYaeUc�� TUc
`b_d_S_\Uc�Ud�TUc�`b_SUccec�TU�S_^db�\U�TU�aeQ\Yd}+

♦ \Q�`b}cU^SU�_e�\µQRcU^SU�TU�]�]U�aeU�\Q�`b_fU^Q^SU�Te�S__bT_^^QdUeb�TU
\µebWU^SU+

♦ \Q�TYc`_^YRY\Yd}�_e�^_^�TU�]}TUSY^c�c`}SYQ\YcdUc�U^�]}TUSY^U�TµebWU^SU+

♦ \Q�`b}cU^SU�_e�^_^�TU�SbYd~bUc�TµU]RQeSXU�Qe� dYdbU�TU� \Q� V_b]QdY_^�Ud�TU
\µUh`}bYU^SU�`_eb�\Uc�]}TUSY^c+

♦ \Q� `QbdYSY`QdY_^� _e� ^_^� TUc� ]}TUSY^c� Qeh� QSdYfYd}c� QT]Y^YcdbQdYfUc� TU
\µebWU^SU�

�������������������������������������������
15 Walter O. Spitzer et ass. Analyse statistique, opérationnelle et clinique du phénomène de l’engorgement
des urgences des centres hospitaliers de courte durée de la région montréalaise (06A) : mai 1985, page 56.
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?^�`Ued� VQYbU�TUeh�S_^cdQdc� Y^d}bUccQ^dc�aeQ^d�Qe�^YfUQe�TµX_]_W}^}Yd}�TUc
b}`_^cUc�V_eb^YUc�`Qb�\Uc�db_Yc�Y^dUbfU^Q^dc�Tµe^�]�]U�}dQR\YccU]U^d�

4µe^U� `Qbd�� w� \µUhSU`dY_^� Tµe^� cUe\� }dQR\YccU]U^d�� \Uc� WUcdY_^^QYbUc� �4C@� Ud
47��_^d�e^U�fYcY_^�`\ec�`_cYdYfU�TU�\Q�b}Q\Yd}�aeQ^d�w�\µQ``\YSQdY_^�TUc�^_b]Uc
aeU�\Uc�]}TUSY^c�Ud�\Uc�Y^VYb]Y~bUc�¯efbQ^d�w�\µebWU^SU�

4µQedbU� `Qbd�� \Q� S_bb}\QdY_^� TUc� b}`_^cUc� �db_Yc� b}`_^cUc� YTU^dYaeUc�� U^dbU� \U
WUcdY_^^QYbU�� \U�]}TUSY^�Ud� \µY^VYb]Y~bU�Tµe^�]�]U�}dQR\YccU]U^d�Ucd�fQbYQR\U�
1Y^cY��_^�S_^cdQdU�e^U�R_^^U�S_bb}\QdY_^�TQ^c�\Uc�SY^a�X�`YdQeh�_��_^�Q�b}eccY
w�ZeWe\Ub�\µU^S_]RbU]U^d��&"���U^�]_iU^^U��Q\_bc�aeU�TQ^c�\Uc�SY^a�X�`YdQeh
_��Y\�`UbcYcdU�TUc�`b_R\~]Uc�TµU^S_]RbU]U^d��\Q�S_bb}\QdY_^�Ucd�VQYR\U��#(���U^
]_iU^^U���1edbU]U^d�TYd��TQ^c�\Uc�X�`YdQeh�_��\µebWU^SU�^µUcd�`Qc�U^S_]Rb}U�
\Uc� TYfUbc� Y^dUbfU^Q^dc� _^d� e^U� `UbSU`dY_^� YTU^dYaeU� TU� \Ueb� b}`_^cU� Qeh
^_b]Uc��Q\_bc�aeµU\\U�Ucd�TYfUbWU^dU�TQ^c�\Uc�QedbUc�

��� &RQFOXVLRQ

9\� Ucd� cYW^YVYSQdYV� aeU�� TQ^c� \µU^cU]R\U� TUc� }dQR\YccU]U^dc�� \µQ``\YSQdY_^� TUc
^_b]Uc�c_Yd�d_ed�TU�]�]U�QeccY�\Y]Yd}U�

=Q\Wb}� \Uc� \Y]YdUc�TU�^_dbU�]}dX_T_\_WYU��SUc� S_^cdQdQdY_^c� dU^TU^d�w� fQ\YTUb
Zecaeµw� e^� SUbdQY^� `_Y^d� \µXi`_dX~cU� aeU� \Uc� X�`YdQeh�_�� \µebWU^SU� ^µUcd� `Qc
U^S_]Rb}U�c_^d�QeccY�SUeh�_��\Uc�^_b]Uc�c_^d�\Uc�]YUeh�ceYfYUc��3USY�^µ}dQR\Yd
d_edUV_Yc� `Qc� e^� \YU^� TU� SQecQ\Yd}� U^dbU� \Uc� TUeh� `QbQ]~dbUc�*� Y\� cµQWYd� Tµe^U
cY]`\U�Qcc_SYQdY_^�

?^� f_Yd� QeccY� aeU� \Uc� WUcdY_^^QYbUc� `b_ZUddU^d� W}^}bQ\U]U^d� e^U� Y]QWU� `\ec
`_cYdYfU� TU� \Ueb� _bWQ^YcQdY_^� aeU� \Uc� Y^dUbfU^Q^dc� ceb� \U� dUbbQY^�� Q\_bc� aeU� \Q
`UbSU`dY_^�TUc�`b_R\~]Uc�Ucd�TYfUbWU^dU�TQ^c�\Uc�X�`YdQeh�\Uc�`\ec�U^S_]Rb}c�
5cd�SU�`Qb�T}VQed�Tµe^U�S_]]e^YSQdY_^�QT}aeQdU�U^dbU�\Uc�TYfUbc�Y^dUbfU^Q^dc/
5cd�SU�w�SQecU�Tµe^U�S_]`b}XU^cY_^�TYVV}bU^dU�Tµe^U�]�]U�b}Q\Yd}/
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��� +,6725,48(

��� 8QH�SHUVSHFWLYH�FKURQRORJLTXH

!)%( =YcU�ceb�`YUT�Tµe^�S_]Yd}�SQ^QTYU^�ceb�\Q�dbQe]Qd_\_WYU�QVY^�TU�dbQfQY\\Ub�U^
S_\\QR_bQdY_^�QfUS�\U�3_\\~WU�Q]}bYSQY^�TUc�SXYbebWYU^c�

!)&! 5^db}U�U^�fYWeUeb�TU�\µQccebQ^SU�X_c`YdQ\YcQdY_^�

!)&&�!)' <Uc�dbQfQeh�TU�\Q�3_]]YccY_^�TµU^ae�dU�ceb�\Q�cQ^d}�Ud�\U�RYU^��dbU�c_SYQ\16

�3_]]YccY_^�3Qcd_^WeQi�>U`fUe��dbQYdU^d�`Ue��U^�cU`d�d_]Uc�Ud�fY^Wd�XeYd
Q^^UhUc��TU�\Q�aeUcdY_^�TUc�ebWU^SUc��@_eb�\µUccU^dYU\��\Uc�dbQfQeh�TU�\Q
3_]]YccY_^�c_^d�\µ_SSQcY_^�TU�`b}SYcUb�aeU�\Uc�c_Y^c�TµebWU^SU�c_^d
TYc`_^YR\Uc�"$�XUebUc�ceb�"$��'�Z_ebc�ceb�'�Ud�b}cUbf}c�Qeh�f}bYdQR\Uc
ebWU^SUc�]}TYSQ\Uc�Ud�SXYbebWYSQ\Uc��4Q^c�\µUc`bYd�TU�\Q�3_]]YccY_^��SU\Q
Ucd�`_ccYR\U�cY�\Uc�_]^Y`bQdYSYU^c�UhUbSU^d�U^�}aeY`U�Ud�`bU^^U^d�\Uebc
bUc`_^cQRY\Yd}c��TU�c_bdU�aeµe^�]U]RbU�TU�\µ}aeY`U�TU�c_Y^c�W}^}bQeh�c_Yd
d_eZ_ebc�TYc`_^YR\U�`_eb�b}`_^TbU�Qeh�ebWU^SUc�

!)' =YcU�U^�`\QSU�Te�b}WY]U�TµQccebQ^SU�]Q\QTYU�Ud�Sb}QdY_^�Te�]Y^Ycd~bU�TUc
1VVQYbUc�c_SYQ\Uc��CeYdU�w�\µY^cdQebQdY_^�Te�cicd~]U�TµQccebQ^SU�]Q\QTYU�Qe
Ae}RUS��_^�_RcUbfU�e^�QSSb_YccU]U^d�ceRcdQ^dYU\�TUc�TU]Q^TUc�TU�\Q
`_`e\QdY_^�U^�c_Y^c�TU�cQ^d}�17�3UddU�QeW]U^dQdY_^�cU�dbQTeYd�^_dQ]]U^d
`Qb�e^U�`\ec�WbQ^TU�edY\YcQdY_^�TUc�ebWU^SUc�TQ^c�\Uc�}dQR\YccU]U^dc�TU
c_Y^c�TU�S_ebdU�Teb}U�18�@b}_SSe`QdY_^�w�\µ}WQbT�TU�\µQeW]U^dQdY_^�Te
f_\e]U�TU�\Q�S\YU^d~\U�S_^ce\dQ^d�\Uc�ebWU^SUc�Ud�TUc�\_^WeUc�QddU^dUc�aeU
T_YfU^d�ceRYb�\Uc�`QdYU^dc�

�������������������������������������������
16 Rapport de la Commission d’enquête sur la santé et le bien-être, volume IV, tome II, Le régime de santé,
Gouvernement du Québec, 1970.
17 Steinmetz N., Hoeey JR. Hospital Emergency Room Utilisation in Montréal Before and After Medicare.
The Quebec Experience, Medical Care : 1978, 16(2) : 133-39.
18 Walter O. Spitzer et ass. Analyse statistique, opérationnelle et clinique du phénomène de l’engorgement
des urgences des centres hospitaliers de courte durée de la région montréalaise (06A) : mai 1985,
114 pages.
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!)'" <U�Ae}RUS��`Qb�\Q�<_Y�ceb�\Uc�cUbfYSUc�TU�cQ^d}�Ud�\Uc�cUbfYSUc�c_SYQeh�
`b_S~TU�w�\Q�Sb}QdY_^�Tµe^�}dQR\YccU]U^d�S_^cQSb}�c`}SYVYaeU]U^d�Qeh
cUbfYSUc�TU�`bU]Y~bU�\YW^U��\U�3<C3��4Q^c�\µUc`bYd�TU�SUddU�\}WYc\QdY_^��\Uc
cUbfYSUc�TU�`bU]Y~bU�\YW^U�S_]`bU^^U^d�e^�U^cU]R\U�TU�cUbfYSUc�TU�cQ^d}
Ud�TU�cUbfYSUc�c_SYQeh�S_ebQ^dc�aeY�cµQ``eYU^d�ceb�e^U�Y^VbQcdbeSdebU�\}W~bU
TU�]_iU^c�TYQW^_cdYaeUc�Ud�dX}bQ`UedYaeUc��`Ub]UddQ^d�TU�b}`_^TbU�w�\Q
]QZ_bYd}�TUc�`b}_SSe`QdY_^c�Ud�TUc�`b_R\~]Uc�S_]]e^c�TU�cQ^d}�Ud�TU
RYU^��dbU�TU�\Q�`_`e\QdY_^�Ud�Tµ¯efbUb�TQ^c�\Uc�T_]QY^Uc�TU�\Q�`b_]_dY_^�Ud
TU�\Q�`b}fU^dY_^�

!)'" 6_^TQdY_^�TU�\Q�b}cYTU^SU�U^�]}TUSY^U�TµebWU^SU�w�\µE^YfUbcYd}�=S7Y\\��9\
cµQWYd�TU�\Q�cUS_^TU�b}cYTU^SU�TQ^c�SUddU�TYcSY`\Y^U�w�f_Yb�\U�Z_eb�U^
1]}bYaeU�Te�>_bT��6_bSU�Ucd�TU�bUS_^^Q�dbU�aeµQe�Ae}RUS��U^S_bU
QeZ_ebTµXeY��\Q�aeQcY�d_dQ\Yd}�TU�\Q�bUSXUbSXU�U^�]}TUSY^U�TµebWU^SU�cU�VQYd�w
\µE^YfUbcYd}�=S7Y\\���aeY�T}dYU^d�d_eZ_ebc�\Q�cUe\U�b}cYTU^SU�U^�]}TUSY^U
TµebWU^SU���_��\Q�`b_TeSdY_^�TU]UebU�`Qb]Y�\Uc�]UY\\UebUc�Qe�3Q^QTQ�

!)'$ <U�bQ``_bd�Te�3_]Yd}�¨Cicd~]U�TU�cUbfYSUc�TµebWU^SU19©�Te�]Y^Ycd~bU�TUc
1VVQYbUc�c_SYQ\Uc�Te�Ae}RUS�c_e\YW^U�aeU�¨\U�bQccU]R\U]U^d�TQ^c�e^
]�]U�\YUe�TUc�SQc�T�ebWU^SU�b}U\\U��TUc�SQc�TµebWU^SU�]Y^UebU��TUc�SQc
TU�S_^ce\dQdY_^�UhdUb^U�Ud�TUc�SQc�TU�¨V_\\_g�e`©�U^WU^TbU�e^
U^W_bWU]U^d�Ud�e^�]_TU�TU�V_^SdY_^^U]U^d�Y^UVVYSQSU�Ud�`Ue�bQdY_^^U\
TUc�cUbfYSUc�TµebWU^SU�TUc�}dQR\YccU]U^dc��4µQedbU�`Qbd��SUd�}dQd�TU�VQYd
`b_f_aeU�SXUj�d_ec�di`Uc�TµecQWUbc�e^�cU^dY]U^d�\}WYdY]U�TU
VbecdbQdY_^��T_eR\}�Tµe^�TYQW^_cdYS�c}f~bU�w�\µ}WQbT�Te�]_TU�TU
TYc`U^cQdY_^�TUc�c_Y^c©��

!)'$ <U�]Y^Ycd~bU�TUc�1VVQYbUc�c_SYQ\Uc�]Ud�ceb�`YUT�e^�S_]Yd}�TUc�ebWU^SUc�
SXQbW}�Tµ}deTYUb�\Q�aeUcdY_^�Ud�TU�VQYbU�TUc�bUS_]]Q^TQdY_^c��CUe\U�\Q�]YcU
U^�`\QSU�TU�\Q�SU^dbQ\U�TU�b}`QbdYdY_^�TUc�Q]Re\Q^SUc�ceb�\µ�\U�TU�=_^db}Q\
cµUcd�S_]`\~dU]U^d�b}Q\Yc}U�

!)'% <Uc�}dQR\YccU]U^dc�TU�c_Y^c�TU�S_ebdU�Teb}U�cU�f_YU^d�S_^VYUb�\Q
bUc`_^cQRY\Yd}�TU�RQccY^c�TU�`_`e\QdY_^�RYU^�T}VY^Yc�U^�]QdY~bU�TU�c_Y^c
`ciSXYQdbYaeUc��E^U�^_efU\\U�S\YU^d~\U�YcceU�U^�`QbdYU�TU�SU�aeµ_^�Q``U\QYd
\Uc�¨QcY\Uc©�Q\\QYd�T_b}^QfQ^d�Qf_Yb�bUS_ebc�Qeh�}dQR\YccU]U^dc�TU�S_ebdU
Teb}U��T_^d�\Uc�ebWU^SUc�

!)'% E^�Wb_e`U�TU�dbQfQY\�b}WY_^Q\�Ucd�S_^cdYde}�QVY^�Tµ}deTYUb�\Uc�TYVVYSe\d}c�TU
V_^SdY_^^U]U^d�TUc�ebWU^SUc��<Uc�`b_R\~]Uc�bU^S_^db}c�\U�`\ec
Vb}aeU]]U^d�_^d�dbQYd�w�\µU^W_bWU]U^d�Ud�Qeh�VUb]UdebUc�}`Yc_TYaeUc�TUc
ebWU^SUc��QY^cY�aeµQe�c}Z_eb�`b_\_^W}�w�\µebWU^SU�TU�]Q\QTUc�U^�QddU^dU
TµX_c`YdQ\YcQdY_^��^_dQ]]U^d�\Uc�`Ubc_^^Uc�xW}Uc�Ud�\Uc�`QdYU^dc
`ciSXYQdbYaeUc�20

�������������������������������������������
19 Rapport du comité «Système de services d’urgence» ministère des Affaires sociales du Québec, mai
1974, pp.3-5.
20 Walter O. Spitzer et ass. Analyse statistique, opérationnelle et clinique du phénomène de l’engorgement
des urgences des centres hospitaliers de courte durée de la région montréalaise (06A) : mai 1985, page 3.
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!)'& <U�=Y^Ycd~bU�TU]Q^TU�Qeh�SU^dbUc�X_c`YdQ\YUbc�TU�S_ebdU�Teb}U�TU�`\ec�TU
"  �\Ydc�TU�b}cUbfUb�! ���TU�\Ueb�SQ`QSYd}�Qeh�c_Y^c�`b_\_^W}c��3U
`_ebSU^dQWU�Ucd�\QbWU]U^d�T}`Qcc}�TQ^c�\Uc�Q^^}Uc�aeY�ceYfU^d��SU�aeY�^µUcd
`Qc�cQ^c�]_TYVYUb�\Q�S\YU^d~\U�dbQTYdY_^^U\\U�TUc�X�`YdQeh�

«�`QbdYb�TU
!)'&

1``\YSQdY_^�TU�TYfUbcUc�]UcebUc�`_eb�b}TeYbU�\U�bUS_ebc�w�\µX_c`YdQ\YcQdY_^�*

♦ QeW]U^dQdY_^�TUc�Sb}TYdc�`_eb�\Uc�cUbfYSUc�w�T_]YSY\U+

♦ Q]}\Y_bQdY_^�TUc�Y^cdQ\\QdY_^c�U^�S\Y^YaeUc�UhdUb^Uc+

♦ Y]`\Q^dQdY_^�TUc�`b_WbQ]]Uc�TU�SXYbebWYU�Tµe^�Z_eb�

!)'' <U�3_^cUY\�b}WY_^Q\�S_]]U^SU�w�cU�`b}_SSe`Ub�c}bYUecU]U^d�Te�`b_R\~]U
TUc�ebWU^SUc�Ud�`b_S~TU�w�\Q�]YcU�ceb�`YUT�TU�\Q�SU^dbQ\U�TU�S__bTY^QdY_^
TUc�ebWU^SUc�

!)'( E^U�}deTU�b}Q\Yc}U�`Qb�>YSX_\Qc�CdUY^]Udj21�VQYd�bUcc_bdYb�e^U�QeW]U^dQdY_^
W}^}bQ\U�TU�\Q�TU]Q^TU�TU�c_Y^c�TU�\µ_bTbU�TU�( �)���U^dbU�!)&&�Ud�!)'$
`_eb�\Uc�ebWU^SUc��4U�`\ec��U^dbU�!)' �Ud�!)'$��\µQeW]U^dQdY_^�TUc�fYcYdUc
TQ^c�\Uc�ebWU^SUc�Ucd�\U�T_eR\U�TU�SU\\U�aeY�QVVUSdU�\Uc�RebUQeh�`bYf}c�
<µQeW]U^dQdY_^�S_^S_]YdQ^dU�_RcUbf}U�TQ^c�\U�^_]RbU�TU�]}TUSY^c�TU
RebUQe�S_^dbQcdU�QfUS�\Q�cdQW^QdY_^�TUc�bUcc_ebSUc�w�\µebWU^SU�
<µY^db_TeSdY_^�Te�b}WY]U�TµQccebQ^SU�]Q\QTYU�^U�cU]R\U�`Qc�Qf_Yb�]_TYVY}
\U�`b_VY\�TUc�S_^TYdY_^c�]}TYSQ\Uc�TU�SUeh�aeY�S_^ce\dU^d�w�\µebWU^SU��@Qb
S_^dbU��\Q�SQ`QSYd}�`_eb�\U�`QdYU^d�TU�Z_Y^TbU�`Qb�d}\}`X_^U�c_^�]}TUSY^
`QccU�TU�&#���w�#(���

!)') <Q�]}TUSY^U�TµebWU^SU�Ucd�bUS_^^eU�S_]]U�c`}SYQ\Yd}�Qeh�rdQdc�E^Yc�

!)( <Q�]}TUSY^U�TµebWU^SU�Ucd�bUS_^^eU�S_]]U�c`}SYQ\Yd}�Qe�3Q^QTQ��<U
Ae}RUS�Ved��Zecae�U^�!))(��\Q�cUe\U�`b_fY^SU�SQ^QTYU^^U�w�^U�`Qc�cµ�dbU
T_d}U�Tµe^U�c`}SYQ\Yd}�U^�]}TUSY^U�TµebWU^SU�

!)(" <U�c_ec�S_]Yd}�TUc�TYcSY`\Y^Uc�U^�}]UbWU^SU�TU�\Q�3_b`_bQdY_^�TUc
]}TUSY^c�Te�Ae}RUS�bU|_Yd�e^U�`bU]Y~bU�TU]Q^TU�TU�Sb}QdY_^�Tµe^U
c`}SYQ\Yd}�U^�]}TUSY^U�TµebWU^SU��3UddU�bUS_]]Q^TQdY_^�Ucd�bUZUd}U�`Qb�\Q
3_b`_bQdY_^�

!)(" 6_^TQdY_^�TU�\µ1cc_SYQdY_^�TUc�]}TUSY^c�TµebWU^SU�Te�Ae}RUS��1=EA��aeY
S_]`dU�QeZ_ebTµXeY�`b~c�TU�&  �]U]RbUc��CQ�]YccY_^�^µUcd�`Qc�ci^TYSQ\U
]QYc�cSYU^dYVYaeU��C_^�_RZUSdYV�Ucd�\U�]QY^dYU^�Ud�\µQ]}\Y_bQdY_^�TU�\Q�aeQ\Yd}
TUc�c_Y^c�TµebWU^SU�Qe�Ae}RUS�

!)(# 6_^TQdY_^�TU�\µ1cc_SYQdY_^�TUc�Y^VYb]Y~bUc�Ud�Y^VYb]YUbc�TµebWU^SU�Te
Ae}RUS��199EA��

!)($ <U�=Y^Ycd~bU�b}Q\YcU�e^�`\Q^�TµQSdY_^�Y^dYde\}�¨<Uc�ebWU^SUc�TQ^c�\Q�b}WY_^�TU
=_^db}Q\�*�}\}]U^dc�TU�c_\edY_^©�

�������������������������������������������
21 Steinmetz, Nicholas, Hospital Emergency Room Utilisation in Montréal before and after Medicare :
février 1978, pages 133-39.
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!)($ @b}`QbQdY_^�Qe�]Y^Ycd~bU�TUc�1VVQYbUc�c_SYQ\Uc�Tµe^�`b_d_S_\U�TU�bUSXUbSXU
`_eb�\µQ^Q\icU�TUc�`b_R\~]Uc�TµU^W_bWU]U^d�TQ^c�\Uc�ebWU^SUc�TUc�SU^dbUc
X_c`YdQ\YUbc�TU�S_ebdU�Teb}U�TU�\Q�b}WY_^�TU�=_^db}Q\�

!)(% @bU]Y~bU�bUae�dU�TU�\µ1cc_SYQdY_^�TUc�]}TUSY^c�TµebWU^SU�Te�Ae}RUS�fYcQ^d
w�VQYbU�bUS_^^Q�dbU�\Q�]}TUSY^U�TµebWU^SU�S_]]U�c`}SYQ\Yd}�bUVec}U�`Qb�\Q
3_b`_bQdY_^�TUc�]}TUSY^c�Te�Ae}RUS��<Q�bUae�dU�Ucd�bUZUd}U�U^�!)('�`Qb
\U�RebUQe�TU�\Q�3_b`_bQdY_^��E^U�bUae�dU�cU]R\QR\U�cUbQ�T}`_c}U�U^�!))!�
bUS_]]Q^T}U�U^�!))#�`Qb�\U�3_]Yd}�TUc�}deTUc�]}TYSQ\Uc�`eYc�RQddeU�TU
^_efUQe�Qe�2ebUQe�

!)(% <µE^YfUbcYd}�=S7Y\\��`Qb�GQ\dUb�?��C`YdjUb��b}Q\YcU�e^U�}deTU�w�\Q�TU]Q^TU
Te�=Y^Ycd~bU�w�`QbdYb�Tµe^�}SXQ^dY\\_^^QWU�TU�aeU\aeUc�X�`YdQeh�TU�\Q�b}WY_^
]}db_`_\YdQY^U�TU�=_^db}Q\��QVY^�TU�S_]`bU^TbU�\Uc�SQecUc�TU�\Q�S_^WUcdY_^
TUc�cUbfYSUc�TµebWU^SU��3U\\U�SY�`_bdU�ceb�db_Yc�Qc`USdc�*

♦ T}SbYbU�Ud�]UcebUb�\µQ]`\Ueb��\Q�Vb}aeU^SU�Ud�\Q�fQbYQRY\Yd}�TUc�cYdeQdY_^c
TU�S_^WUcdY_^+

♦ YTU^dYVYUb�\Uc�VQSdUebc�aeY�S_^dbYReU^d�w�`b_\_^WUb�\U�c}Z_eb�TUc�`QdYU^dc�w
\µebWU^SU+

♦ YTU^dYVYUb�\Uc�SQbQSd}bYcdYaeUc�_bWQ^YcQdY_^^U\\Uc��dQ^d�w�\µebWU^SU��w
\µX�`YdQ\�aeU�TQ^c�c_^�U^fYb_^^U]U^d��cecSU`dYR\Uc�TU�TY]Y^eUb�_e
TµQ]`\YVYUb�\Uc�`b_R\~]Uc�TµU^W_bWU]U^d�TUc�ebWU^SUc�

@_eb�YTU^dYVYUb�\Uc�SQecUc�`b_V_^TUc�TUc�]Q\QYcUc�TQ^c�\Uc�ebWU^SUc��C`YdjUb
}deTYU�^_dQ]]U^d�*

♦ \Q�VQ|_^�T_^d�_^�TYc`U^cU�\Uc�ebWU^SUc�TQ^c�e^�SU^dbU�X_c`YdQ\YUb+

♦ \Uc�`_ef_Ybc�TUc�`b_VUccY_^^U\c�TU�\Q�cQ^d}�TU�\µebWU^SU�TµQSS}TUb�Qeh
bUcc_ebSUc�TU�\µX�`YdQ\+

♦ \Uc�bU\QdY_^c�QfUS�\µU^cU]R\U�Te�b}cUQe�TUc�cUbfYSUc�TU�c_Y^c�

!)(%�!)(' DbQfQeh�TU�\Q�3_]]YccY_^�TµU^ae�dU�ceb�\Uc�cUbfYSUc�TU�cQ^d}�Ud�\Uc�cUbfYSUc
c_SYQeh��3_]]YccY_^�B_SX_^��

!)(& CµQ``eiQ^d�ceb�\Uc�S_^S\ecY_^c�Te�bQ``_bd�C`YdjUb��\Q�]Y^YcdbU�DX}b~cU
<Qf_YU�B_eh�T}SYTU�TµY^dUbfU^Yb��]UddQ^d�U^�`\QSU��`Qb�T}SbUd��e^�¨`\Q^�TU
T}cU^W_bWU]U^d�TUc�ebWU^SUc©��3U�`\Q^��}SXU\_^^}�ceb�db_Yc�Q^c��`b}f_Yd
TUc�Y^dUbfU^dY_^c�U^�V_^SdY_^�TU�SY^a�QhUc�*

♦ \U�V_^SdY_^^U]U^d�Y^dUb^U�TU�\µebWU^SU+

♦ \Uc�TYc`_^YRY\Yd}c�UhdUb^Uc�Qeh�ebWU^SUc+

♦ TUc�]UcebUc�c`}SYVYaeUc�`_eb�\Uc�`Ubc_^^Uc�xW}Uc+

♦ TUc�]UcebUc�c`}SYVYaeUc�`_eb�\Q�S\YU^d~\U�`ciSXYQdbYaeU+

♦ TUc�]UcebUc�`_eb�TµQedbUc�S\YU^d~\Uc�
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4U�!)(&�w�!)) ��\U�=Y^Ycd~bU�S_^cQSbU�`\ec�TU�$'&�]Y\\Y_^c�`_eb�\Q�]YcU
U^�¯efbU�Te�¨`\Q^�TU�T}cU^W_bWU]U^d�TUc�ebWU^SUc©��<U�bQ``_bd�cU]UcdbYU\
Te�=Y^Ycd~bU�TµQfbY\�!)((22�S_^S\ed�*�¨<Q�`\e`Qbd�TUc�]UcebUc�}dQYU^d
Y]`\Q^d}Uc�Ud�SU��U^�S_^V_b]Yd}�QfUS�\U�`\Q^�Y^YdYQ\��<Uc�]UcebUc�`_eb
`QdYU^dc�`ciSXYQdbYaeUc�_^d�}d}�`\ec�TYVVYSY\Uc�Ud�`\ec�\_^WeUc�w
Y]`\Q^dUb�TQ^c�d_edUc�\Uc�b}WY_^c�cQeV�`Ued��dbU�w�=_^db}Q\��<Uc
]UcebUc�Y^QSXUf}Uc��QedbUc�aeU�SU\\Uc�U^�cQ^d}�]U^dQ\U��}dQYU^d��`_eb�\Q
`\e`Qbd��TUc�]UcebUc�aeY�Y]`\YaeQYU^d�TUc�dbQfQeh�TµY]]_RY\YcQdY_^©�

!)(& 4Q^c�\Q�V_e\}U�Te�`\Q^�TU�T}cU^W_bWU]U^d��\U�=Y^Ycd~bU�]Ud�U^�`\QSU�e^
cicd~]U�TµY^V_b]QdY_^�SYR\Q^d�aeQdbU�Y^TYSQdUebc�*
♦ \µU^S_]RbU]U^d+
♦ \U�c}Z_eb�UhSUccYV+
♦ \U�dQeh�Tµ_SSe`QdY_^�TUc�SYfY~bUc+
♦ \U�c}Z_eb�]_iU^�

!)(( <U�T}`�d�Te�bQ``_bd�TU�\Q�3_]]YccY_^�TµU^ae�dU�ceb�\Uc�cUbfYSUc�TU�cQ^d}
Ud�\Uc�cUbfYSUc�c_SYQeh23�VQYd�\U�S_^cdQd�TU�SUbdQY^c�TicV_^SdY_^^U]U^dc�TQ^c
\µ}f_\edY_^�Te�cicd~]U�cQ^YdQYbU��<Q�\_ebTUeb�Te�cicd~]U�Ud�\U�`_YTc
S_^cYT}bQR\U�TUc�Wb_e`Uc�TU�`bUccY_^�V_^d�aeU�\µecQWUb�^µ}dQYd�`Qc�d_eZ_ebc
S_^cYT}b}�Qe�SU^dbU�Ud�\Q�bQYc_^�Tµ�dbU�V_^TQ]U^dQ\U�Te�cicd~]U��<Q
TYc`_^YRY\Yd}�TUc�cUbfYSUc�_VVUbdc�U^�ebWU^SU�S_^V~bU�w�\µX�`YdQ\�\Q
SQbQSd}bYcdYaeU�TU�`_bdU�TµU^db}U�`bYfY\}WY}U�TQ^c�e^�b}cUQe�TU�\Q�cQ^d}�aeY
Ucd�\_Y^�Tµ�dbU�e^YaeU]U^d�]}TYSQ\�*�\Uc�`Ubc_^^Uc�xW}Uc�dbQ^cYdU^d�fUbc
\µebWU^SU�`_eb�QSS}TUb�w�e^�`\QSU]U^d�Y^cdYdedY_^^U\��w�TU�\µX}RUbWU]U^d
dU]`_bQYbU��w�TUc�cUbfYSUc�TU�c_edYU^��UdS��<Q�TYfUbcYd}�TUc�`b_R\~]Uc�aeY
Q]~^U^d�aeU\aeµe^�w�\µebWU^SU�cU]R\U�Y^S_]`QdYR\U�QfUS�SU�aeU�TUfbQYd
�dbU�e^�cUbfYSU�TµebWU^SU��9\�cµU^ceYd�TU�\µY^cQdYcVQSdY_^�SXUj�\Uc�ecQWUbc��TUc
TicV_^SdY_^c�TQ^c�\Uc�cUbfYSUc�Ud�\U�RUc_Y^�TU�bUcc_ebSUc�^_efU\\Uc�

!)(( <µ1cc_SYQdY_^�TUc�]}TUSY^c�_]^Y`bQdYSYU^c�TU�=_^db}Q\�`b_TeYd��TUeh�Q^c
Q`b~c�\Uc�]UcebUc�<Qf_YU�B_eh��e^�bQ``_bd24�VQYcQ^d�e^�S_^cdQd�TU�\Q
`UbcYcdQ^SU�Te�`b_R\~]U�TU�\Q�S_^WUcdY_^�TU�\µebWU^SU�TU�\µX�`YdQ\�_��Y\c
dbQfQY\\U^d��<Uebc�S_]]U^dQYbUc�]UddU^d�U^�}fYTU^SU�`\ecYUebc
SQbQSd}bYcdYaeUc�TU�\µ}dQd�QSdeU\��w�cQf_Yb�*
♦ UVVUd�`_cYdYV�TU�\µ}aeY`U�]e\dYTYcSY`\Y^QYbU+
♦ b�\U�edY\U�Te�]}TUSY^�S__bT_^^QdUeb+
♦ `Ubc_^^U\�}`eYc}+
♦ `bYcU�TU�S_^cSYU^SU�`Qb�\Uc�]}TUSY^c�TU�\Q�WbQfYd}�Te�`b_R\~]U+
♦ QRcU^SU�TU�`b_Wb~c�U^�W}bYQdbYU�QSdYfU+

�������������������������������������������
22 Roy, M.-R. et Jacob, R. Évolution de la situation des urgences : rapport semestriel d’avril 1988, Québec,
Gouvernement du Québec, ministère de la Santé et des Services sociaux, Direction de l’évaluation, 1988.
23 Rapport de la Commission Rochon 1988, p. 172 .
24 La situation dans les urgences de Montréal deux ans après les mesures Lavoie-Roux, enquête sondage
publiée en décembre 1988 par l’Association des médecins omnipraticiens de Montréal, page 13.
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♦ QRcU^SU�TU�T}fU\_``U]U^d�TU�]QY^dYU^�w�T_]YSY\U+
♦ _R\YWQdY_^�TU�dbQ^cV}bUb�TUc�]Q\QTUc�`_eb�\YR}bUb�TUc�SYfY~bUc�
@_eb�\Q�`\e`Qbd�TUc�]}TUSY^c�_]^Y`bQdYSYU^c�TU�=_^db}Q\��\Uc�]UcebUc
Y^db_TeYdUc�Q``QbQYccU^d�Y^ceVVYcQ^dUc�`_eb�b}W\Ub�\U�`b_R\~]U�

!)() <U�7b_e`U�TU�bUSXUbSXU�Y^dUbTYcSY`\Y^QYbU�U^�cQ^d}��7B9C�25�b}Q\YcU�e^
bQ``_bd�}fQ\eQ^d�\µUVVYSQSYd}�Ud�\µUVVYSYU^SU�TUc�]UcebUc�W_efUb^U]U^dQ\Uc
fYcQ^d�w�b}TeYbU�\µU^W_bWU]U^d�TUc�ebWU^SUc��@Y^UQe\d�Ud�cUc�S_\\QR_bQdUebc
]_^dbU^d�aeU�*

♦ \Uc�]UcebUc�UhdUb^Uc�Qeh�SU^dbUc�X_c`YdQ\YUbc�^U�S_bbUc`_^TU^d�`Qc�Qeh
RUc_Y^c�Tµe^U�`_bdY_^�TU�\Q�S\YU^d~\U�xW}U�ceb�SYfY~bU�w�\µebWU^SU�aeY
^}SUccYdU�TUc�c_Y^c�]}TYSQeh�Y]`_bdQ^dc��`QWU�B&�+

♦ \Uc�]UcebUc�fYcQ^d�w�b}TeYbU�\Q�Teb}U�TU�c}Z_eb�w�\µebWU^SU��]UcebUc
Y^dUb^Uc��_^d�Ue�e^U�bU^dQRY\Yd}�`\ec�WbQ^TU�aeU�SU\\Uc�fYcQ^d�w�TY]Y^eUb
\U�^_]RbU�TUc�`QdYU^dc�ceb�SYfY~bU��]UcebUc�UhdUb^Uc�+�\µY^db_TeSdY_^�Tµe^
]}TUSY^�S__bT_^^QdUeb�w�\µebWU^SU�Ud�w�\µQT]YccY_^��T_d}�Tµe^�`_ef_Yb
T}SYcY_^^U\�b}U\�ceb�\U�S_^W}�TUc�`QdYU^dc�TU�\µebWU^SU��Ud�\Q�`b}cU^SU�TU
`b_VUccY_^^U\c�U^�cQ^d}�]U^dQ\U�c_^d�Qcc_SY}Uc�w�e^U�RQYccU�Te�c}Z_eb
]_iU^�Ud�w�e^U�Q]}\Y_bQdY_^�TUc�cYdeQdY_^c�TµU^W_bWU]U^d+

♦ \µ}dQR\YccU]U^d�TU�S_^TYdY_^c�_bWQ^YcQdY_^^U\\Uc�dU\\Uc�aeU�\Q�TYc`_^YRY\Yd}
TU�bUcc_ebSUc�X_c`YdQ\Y~bUc�U^�\Ydc��\Q�`b}cU^SU�Tµe^U�}aeY`U�]}TYSQ\U
`Ub]Q^U^dU�T_^d�\Q�`bY^SY`Q\U�QSdYfYd}�cU�cYdeU�w�\µebWU^SU��e^U�`_\YdYaeU
TU�S_^ce\dQdY_^�]}TYSQ\U�w�\µebWU^SU�TQ^c�TUc�T}\QYc�TU�]_Y^c�TU�aeQdbU
XUebUc��e^U�`_\YdYaeU�V\UhYR\U�w�\µ}WQbT�TUc�QT]YccY_^c�X_bc�cUbfYSU+

♦ \µQZ_ed�TU�bUcc_ebSUc�^µUcd�`Qc�Qcc_SY}�w�e^U�Q]}\Y_bQdY_^�^_dQR\U�TU�\Q
cYdeQdY_^�TU�\µebWU^SU+

♦ \Uc�}SQbdc�Y]`_bdQ^dc�TU�bU^TU]U^d�U^dbU�\Uc�ebWU^SUc�^U�cµUh`\YaeU^d
`Qc�e^YaeU]U^d�`Qb�\Q�aeQ^dYd}�TU�bUcc_ebSUc�TYc`_^YR\Uc�

!)() Ceb�\Q�RQcU�TUc�S_^cdQdc�Te�`\Q^�TU�T}cU^W_bWU]U^d��\U�=Y^Ycd~bU�\Q^SU�e^U
_`}bQdY_^�¨RY\Q^�b}_bYU^dQdY_^�ebWU^SUc©�

!)) <µU^S_]RbU]U^d�TUc�ebWU^SUc�bUTUfYU^d�e^�`b_R\~]U�`UbcYcdQ^d��<U
]Y^YcdbU�=QbS�IfQ^�3�d}�bUdYU^d�aeQdbU�`bY^SY`Uc�*

♦ \U�`b_R\~]U�TUc�ebWU^SUc�^µUcd�`Qc�T��Qe�f_\e]U�TU�`QdYU^dc�w�\µU^db}U�
]QYc�w�\Q�Teb}U�TU�c}Z_eb�TUc�`QdYU^dc�ceb�SYfY~bU��^_dQ]]U^d�TUc
`Ubc_^^Uc�xW}Uc�Ud�TUc�`QdYU^dc�`ciSXYQdbYaeUc+

♦ ]Q\Wb}�""&�]Y\\Y_^c�TU�T_\\Qbc�S_^cQSb}c�ceb�db_Yc�Q^c�Qe�`\Q^�TU
T}cU^W_bWU]U^d�TUc�ebWU^SUc��\U�`b_R\~]U�`UbcYcdU+�SU�aeY�Ucd�U^�SQecU
Ucd�]_Y^c�\U�]Q^aeU�TU�bUcc_ebSUc�TQ^c�\Uc�SU^dbUc�X_c`YdQ\YUbc�aeU�\U
V_^SdY_^^U]U^d�]�]U�Te�cicd~]U+

�������������������������������������������
25 Pineault, R., Roberge, D., Boyle, P., Pelchat, Y. et Sicotte, C. Évaluation de l’efficacité et de l’efficience
des mesures gouvernementales visant à réduire l’engorgement des salles d’urgence. Groupe de recherche
interdisciplinaire en santé, Montréal, Université de Montréal, 1989, 242 p.
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♦ \U�cicd~]U�TU�`b_TeSdY_^�^µUcd�`Qc�QTQ`d}�Qeh�RUc_Y^c�TUc�`Ubc_^^Uc
xW}Uc+

♦ Y\�^µUcd�`\ec�aeUcdY_^�TµY^fUcdYb�cicd}]QdYaeU]U^d�Ud�e^YaeU]U^d�\w�_��Y\
i�Q�TUc�`b_R\~]Uc+�TµQR_bT�SUddU�VQ|_^�TU�VQYbU�Y^SYdU�w�Qf_Yb�TUc
`b_R\~]Uc�`\ed�d�aeµU\\U�^U�\Uc�b}c_ed+�SU\Q�bYcaeU�QeccY�TµQWWbQfUb�\Uc
`b_R\~]Uc�UhYcdQ^dc�cY�\µ_^�`U^cU�aeU�\U�cUe\�]_iU^�TµQf_Yb�QSS~c�w�TUc
bUcc_ebSUc��SµUcd�TU�fU^Yb�U^W_bWUb�\Uc�ebWU^SUc+�Y\�VQed�SXQ^WUb�\Uc
cYW^Qeh+�Y^fUcdYb�\w�_��SµUcd�UVVYSQSU�

!)) <U�]Y^YcdbU�=QbS�IfQ^�3�d}��TQ^c�\Q�V_e\}U�Te�¨RY\Q^�b}_bYU^dQdY_^
ebWU^SUc©��]Ud�U^�`\QSU�TUeh�Wb_e`Uc�TU�dbQfQY\�ceb�\Uc�ebWU^SUc�*

♦ <U�7�C�E���7b_e`U�cdbQd}WYaeU�ceb�\Uc�ebWU^SUc��Ucd�SXQbW}�TU�VQYbU�TUc
bUS_]]Q^TQdY_^c�Qe�=Y^YcdbU�ceb�\Uc�SQecUc�`b_V_^TUc�TUc�`b_R\~]Uc
TµebWU^SU26�

3µUcd�SU�Wb_e`U�aeY�`b}SYcU�aeU�\U�c}Z_eb�]_iU^�TU�`QdYU^dc�^}SUccYdQ^d�e^U
_RcUbfQdY_^�ceb�SYfY~bU�w�\µebWU^SU�^U�TUfbQYd�`Qc�UhS}TUb�(�XUebUc�Ud
`_ebbQYd�cU�`b_\_^WUb�w�!"�XUebUc�\_bcaeµY\c�_^d�RUc_Y^�Tµ�dbU�X_c`YdQ\Yc}c
�7�C�E���ZeY^�!))"��`��#"��

♦ <U�7�D�9�27��7b_e`U�dQSdYaeU�TµY^dUbfU^dY_^�ceb�\Uc�ebWU^SUc���S_^cdYde}
Tµe^�U^cU]R\U�TµUh`Ubdc��Q�`_eb�]Q^TQd�*

½ TU�cU�bU^TbU�TQ^c�d_ec�\Uc�cUbfYSUc�TµebWU^SU�`b}cU^dQ^d�TUc
`b_R\~]Uc�TµU^W_bWU]U^d+

½ TU�]UddbU�U^�\e]Y~bU�\Uc�`b_R\~]Uc�T�_bWQ^YcQdY_^�Ud�TU
V_^SdY_^^U]U^d�TUc�ebWU^SUc+

½ Tµ}deTYUb�\Uc�`_\YdYaeUc�Ud�`b_S}TebUc�TµQT]YccY_^�Ud�TU�WUcdY_^�TUc
\Ydc�X_c`YdQ\YUbc+

½ TµQccebUb�\Q�b}V}bU^SU�Qeh�bUcc_ebSUc�UhdUb^Uc��C9=14�
318�38C<4��X�`YdQeh�`ciSXYQdbYaeUc�+

½ TU�V_b]e\Ub�TUc�bUS_]]Q^TQdY_^c�aeQ^d�Qeh�S_bbUSdYVc�w�Q``_bdUb�Ud
Qeh�]UcebUc�w�`bU^TbU�

!)) <U�=Y^Ycd~bU�`b}f_Yd�cµQddQaeUb�Qe�`b_R\~]U�Te�bUS_ebc�Y^_``_bde^�Qeh
ebWU^SUc�U^�Y]`_cQ^d�e^�¨dYS[Ud�_bYU^dUeb©�Qeh�`QdYU^dc�aeY�cU
`b}cU^dUbQYU^d�w�\µebWU^SU�`_eb�]_dYVc�^_^�ebWU^dc�`\ed�d�aeU�TU�S_^ce\dUb
\Uc�SQRY^Udc�`bYf}c�TU�]}TUSY^c�_e�\Uc�3<C3�

�������������������������������������������
26 «La mission de l’urgence est de rendre de façon adéquate aux bénéficiaires dont l’état le requiert d’une
façon immédiate les services spécifiques d’accueil, d'évaluation, de stabilisation et d'amorce de traitement.»
(rapport final G.S.U., juin 1992, p. 32).
27 Rapport de la première année d’intervention du Groupe tactique d’intervention 24 mai 1991, 40 pages.
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!)) <U�7b_e`U�TU�dbQfQY\�Y^dUbe^YfUbcYdQYbU�ceb�\Q�]}TUSY^U�TµebWU^SU
bUS_]]Q^TU�\Q�bUS_^^QYccQ^SU�TU�\Q�]}TUSY^U�TµebWU^SU�S_]]U�c`}SYQ\Yd}
TQ^c�\Q�`b_fY^SU�TU�Ae}RUS�QVY^�TµQccebUb�\U�T}fU\_``U]U^d�TUc
`b_WbQ]]Uc�TU�V_b]QdY_^�c`}SYQ\Yc}U�

!))! 6_^TQdY_^�TU�\µ1cc_SYQdY_^�TUc�WUcdY_^^QYbUc�Y^VYb]YUbc�TµebWU^SU�Te
Ae}RUS��179EA���bUWb_e`Q^d�QeZ_ebTµXeY�\Q�`\ec�WbQ^TU�`Qbd�TUc�SXUVc
Y^VYb]YUbc�TµebWU^SU�

!))! <U�`bU]YUb�bQ``_bd�Te�7b_e`U�dQSdYaeU�TµY^dUbfU^dY_^�ceb�\Uc�ebWU^SUc�
Q`b~c�e^U�`bU]Y~bU�Q^^}U�TµQSdYfYd}��`b_`_cU�TUc�S_bbUSdYVc�Ud�TUc�]UcebUc
w�`bU^TbU�TQ^c�\Uc�}dQR\YccU]U^dc�X_c`YdQ\YUbc�Qeh�`bYcUc�QfUS�TUc
`b_R\~]Uc�TµU^W_bWU]U^d���F_Yb�SXQ`YdbU�ceRc}aeU^d�`_eb�e^�b}ce]}�TUc
QSdYfYd}c�Te�7b_e`U�dQSdYaeU��

!))! <Q�^_efU\\U�<_Y�ceb�\Uc�cUbfYSUc�TU�cQ^d}�Ud�TU�RYU^��dbU�Ucd�\µ_SSQcY_^�TU
bUT}VY^Yb�\Uc�bUc`_^cQRY\Yd}c�TUc�TYVV}bU^dc�QSdUebc�U^�]QdY~bU�TU
`\Q^YVYSQdY_^��TµQT]Y^YcdbQdY_^�Ud�TU�`bUcdQdY_^�TUc�cUbfYSUc�

!))" <Q�`eR\YSQdY_^�TU�\Q�@_\YdYaeU�TU�\Q�cQ^d}�Ud�Te�RYU^��dbU�YTU^dYVYU�\Uc
cdbQd}WYUc�Ud�\Uc�`bY_bYd}c�TµQSdY_^�Ud�VYhU�TUc�_RZUSdYVc�TU�b}TeSdY_^�TUc
`bY^SY`Qeh�`b_R\~]Uc�TU�cQ^d}�Ud�TUc�`b_R\~]Uc�c_SYQeh�aeY�QVVUSdU^d�\Q
`_`e\QdY_^�

!))# =}]_YbU�TU�]Q�dbYcU�U^�cQ^d}�S_]]e^QedQYbU�b}Q\Yc}�`Qb�=QTU\UY^U�2bUd_^
ceb�\Q�cYdeQdY_^�TQ^c�\Uc�ebWU^SUc�*�3_]`QbQYc_^�Ae}RUS�?^dQbY_��?edbU
e^U�`Ubc`USdYfU�XYcd_bYaeU�Y^d}bUccQ^dU��\U�]}]_YbU�YTU^dYVYU�Ud�T_Se]U^dU
TUc�fQbYQR\Uc�`Ub]UddQ^d�TU�S_]`QbUb�\U�V_^SdY_^^U]U^d�TUc�ebWU^SUc�TQ^c
aeQdbU�X�`YdQeh�Te�Ae}RUS�Ud�aeQdbU�TU�\µ?^dQbY_��3Uc�fQbYQR\Uc�c_^d�*

♦ \Q�Teb}U�TU�c}Z_eb�w�\µebWU^SU�TUc�`QdYU^dc�X_c`YdQ\Yc}c�`Qb�\Q�ceYdU+

♦ \U�cdQded�TU�\µebWU^SU+

♦ \Q�V\UhYRY\Yd}�TU�\Q�`_\YdYaeU�TU�WUcdY_^�TUc�\Ydc+

♦ \Q�V_b]QdY_^�Ud�\Q�cdQRY\Yd}�Te�`Ubc_^^U\+

♦ \µY^VbQcdbeSdebU+

♦ \Uc�cicd~]Uc�TµY^V_b]QdY_^�

!))$ 4Q^c�\Q�V_e\}U�TU�\Q�B}V_b]U�TU�\Q�cQ^d}�Ud�TUc�cUbfYSUc�c_SYQeh��\U�7b_e`U
dQSdYaeU�TµY^dUbfU^dY_^�cµQccebU�Tµe^�dbQ^cVUbd�`b_WbUccYV�fUbc�\Uc�B}WYUc
b}WY_^Q\Uc�TUc�bUc`_^cQRY\Yd}c�Ud�TUc�QSdYfYd}c�S_^SUb^Q^d�\Uc�cYdeQdY_^c
TµU^W_bWU]U^d�TQ^c�\Uc�ebWU^SUc28�

�������������������������������������������
28 Groupe tactique d’intervention, quatrième rapport d’activités, juin 1994.
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!))% <U�]Y^Ycd~bU�TU�\Q�CQ^d}�Ud�TUc�CUbfYSUc�c_SYQeh�b}Q\YcU�e^U�}deTU29

T_Se]U^dQ^d�\U�`b_R\~]U�TU�\_^WeUc�Teb}Uc�TU�c}Z_eb�`_eb�\Q�S\YU^d~\U
`b}cU^dQ^d�TUc�`b_R\~]Uc�TU�cQ^d}�]U^dQ\U�TQ^c�\Uc�ebWU^SUc�ae}R}S_YcUc�
3UddU�}deTU�YTU^dYVYU��TQ^c�\µX�`YdQ\�Ud�\U�]Y\YUe�U^fYb_^^Q^d��TUc�VQSdUebc�aeY
\Y]YdU^d�\U�SXU]Y^U]U^d�b}We\YUb�TU�S\YU^d~\Uc�`b}cU^dQ^d�TUc�`b_R\~]Uc�TU
cQ^d}�]U^dQ\U�w�\µebWU^SU��5^VY^��\µ}deTU�`b_`_cU�TUc�`YcdUc�TU�c_\edY_^�U^
bUWQbT�TUc�VQSdUebc�aeY�\Y]YdU^d�\U�SXU]Y^U]U^d�TU�S\YU^d~\Uc�`b}cU^dQ^d�TUc
`b_R\~]Uc�TU�cQ^d}�]U^dQ\U�TQ^c�\Uc�ebWU^SUc�

!))& <µ_RZUSdYV�Te�T}VYSYd�j}b_�VQYd�\µ_RZUd�Tµe^�S_^cU^cec�`Qb]Y�\Uc�TYVV}bU^dc
`QbdU^QYbUc�\_bc�TU�\Q�3_^V}bU^SU�ceb�\U�TUfU^Yb�c_SYQ\�Ud�}S_^_]YaeU�Te
Ae}RUS�

!))& CeYdU�w�e^U�TU]Q^TU�T}`_c}U�U^�!))%��f_dU�Te�2ebUQe�Te�3_\\~WU�TUc
]}TUSY^c�Te�Ae}RUS�bUS_^^QYccQ^d�\Q�]}TUSY^U�TµebWU^SU�S_]]U
c`}SYQ\Yd}�

!))' =YcU�U^�`\QSU�Te�b}WY]U�W}^}bQ\�TµQccebQ^SU�]}TYSQ]U^dc�

!))' 6_^TQdY_^�TU�\µ1cc_SYQdY_^�TUc�]}TUSY^c�c`}SYQ\YcdUc�U^�]}TUSY^U
TµebWU^SU��1�=�C�=�E����SXQbW}U�TU�T}VU^TbU�\Uc�Y^d}b�dc�TUc�Vedebc
c`}SYQ\YcdUc�U^�]}TUSY^U�TµebWU^SU�Ud�\Uc�bU`b}cU^dQ^d�Qe`b~c�TU�\Q
6}T}bQdY_^�TUc�]}TUSY^c�c`}SYQ\YcdUc�Te�Ae}RUS�

!))( <U�]Y^YcdbU�TU�\Q�CQ^d}�Ud�TUc�CUbfYSUc�c_SYQeh�bU^T�`eR\YS�e^�T_Se]U^d�TU
S_^ce\dQdY_^�Y^dYde\}�¨<Uc�ebWU^SUc�Qe�Ae}RUS�!)) �!))'�*�2Y\Q^�
`Ubc`USdYfUc�Ud�^_b]Uc©��3U�T_Se]U^d�Q�`_eb�_RZUSdYV�TU�`QbVQYbU�\Q
T}VY^YdY_^�TUc�c_\edY_^c�`b_`_c}Uc�Ud�TU�`\Q^YVYUb�\Uc�]_iU^c�w�]UddbU�U^
¯efbU�`_eb�`QbfU^Yb�Qeh�_RZUSdYVc�fYc}c��<U�7b_e`U�dQSdYaeU�TµY^dUbfU^dY_^�
U^�S_\\QR_bQdY_^�QfUS�\µ1cc_SYQdY_^�TUc�]}TUSY^c�TµebWU^SU�Te�Ae}RUS�
`eR\YU�\Q�fUbcY_^�VY^Q\U�U^�ZeY^�!))(��<U�T_Se]U^d��`_eb�\µUccU^dYU\�
YTU^dYVYU�\Uc�`b_R\~]Uc�_RcUbf}c��dbQSU�\µ}f_\edY_^�TU�\Q�cYdeQdY_^�TU�!)) �w
!))'��}^_^SU�\Uc�VQSdUebc�TU�ceSS~c�Ud�`b_`_cU�}WQ\U]U^d��S_]]U�_edY\�TU
b}V}bU^SU��TUc�^_b]Uc�`_eb�\Uc�ebWU^SUc��\UcaeU\\Uc�`Ub]Uddb_^d�e^U
]UY\\UebU�e^YV_b]YcQdY_^�TUc�`bQdYaeUc�cecSU`dYR\Uc�TU�VQf_bYcUb�e^U
`UbV_b]Q^SU�QSSbeU�TU�\µebWU^SU�

!))( E^�T}SbUd�`eR\Y}�TQ^c�\Q�7QjUddU�_VVYSYU\\U�Te�Ae}RUS�S_^VYb]U�aeµe^U
c`}SYQ\Yd}�U^�]}TUSY^U�TµebWU^SU�Q�}d}�bUS_^^eU�Ud�Ucd�U^�fYWeUeb�\U
#�cU`dU]RbU�!))(�

�������������������������������������������
29 Madeleine Breton et collaborateurs, Urgences Situation en santé mentale : Questionnements et pistes
d’actions. Collection Données statistiques et indicateurs. MSSS octobre 1995, 84 pages.
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!))) <µ1cc_SYQdY_^�TUc�]}TUSY^c�TµebWU^SU�`eR\YU�e^�WeYTU�TU�dbYQWU��\µrSXU\\U�TU
dbYQWU�Ud�TU�WbQfYd}�`_eb�\Uc�T}`QbdU]U^dc�TµebWU^SU��r�D�7����T}fU\_``}�U^
S_\\QR_bQdY_^�QfUS�\µ1cc_SYQdY_^�SQ^QTYU^^U�TUc�]}TUSY^c�TµebWU^SU��\Q
>QdY_^Q\�5]UbWU^Si�>ebcU�1cc_SYQdY_^�Ud�U^T_cc}�`Qb�\µ1cc_SYQdY_^�TUc
Y^VYb]Y~bUc�Ud�Y^VYb]YUbc�TµebWU^SU�Te�Ae}RUS�Ud�`Qb�\µ1cc_SYQdY_^�TUc
WUcdY_^^QYbUc�Y^VYb]YUbc�TµebWU^SU�Te�Ae}RUS�

!))) <Q�]Y^YcdbU�TµrdQd�w�\Q�CQ^d}�Ud�Qeh�CUbfYSUc�c_SYQeh��=QTQ]U�@Qe\Y^U
=Qb_Yc�30�Ud�cUc�`QbdU^QYbUc�Te�]Y\YUe�TU�\Q�cQ^d}�S_^fYU^^U^d�Tµe^�`\Q^
TµQSdY_^�W\_RQ\�QfUS�TUc�]UcebUc�w�S_ebd��w�]_iU^�Ud�w�\_^W�dUb]Uc�`_eb
db_efUb�e^U�c_\edY_^�T}VY^YdYfU�w�\Q�cYdeQdY_^�f}SeU�TQ^c�`\ecYUebc�ebWU^SUc�
1eccY��Ucd�SU�QfUS�`_eb�d_Y\U�TU�V_^T�\Q�f_\_^d}�]Y^Ycd}bYU\\U�¨TU�]UddbU�U^
`\QSU�TUc�c_\edY_^c�T}VY^YdYfUc©�Qeh�`b_R\~]Uc�TUc�ebWU^SUc�aeµe^�7b_e`U
TU�dbQfQY\�ceb�\µQ^Q\icU�TU�\Q�cYdeQdY_^�TQ^c�\Uc�ebWU^SUc�Q�}d}�]Yc�U^�`\QSU�
<U�`b}cU^d�bQ``_bd��c_ec�\Q�bUc`_^cQRY\Yd}�Te�T_SdUeb�1\QY^�FQTUR_^S_Ueb�
cµY^cSbYd�TQ^c�SUddU�T}]QbSXU�

��� $QDO\VH�FRQWH[WXHOOH

4U�VQ|_^�w�S_]`bU^TbU�\µ_bTbU�TUc�]_iU^c�w�]UddbU�U^�¯efbU�¨`_eb�db_efUb
e^U�c_\edY_^�T}VY^YdYfU�w�\Q�cYdeQdY_^�TUc�ebWU^SUc©�� Y\�Q``QbQ�d�`UbdY^U^d�TU
bU]UddbU� U^� `Ubc`USdYfU� \Q� S_]`b}XU^cY_^� TUc� `b_R\~]Uc� Ud� TUc� c_\edY_^c
T}fU\_``}Uc�`_eb�\Uc�b}c_eTbU�

E^U� dU\\U� Q``b_SXU� _VVbU� \µQfQ^dQWU� TU� `bU^TbU� U^� S_]`dU� \µ}f_\edY_^� TU� \Q
]}TUSY^U�TµebWU^SU�Qe�Ae}RUS��TµU^�cQYcYb�QfUS�e^U�`Ubc`USdYfU�XYcd_bYaeU�\Uc
`bY^SY`Qeh�U^ZUeh��TµYTU^dYVYUb� \Uc�UVV_bdc�aeY�_^d� T}Zw� }d}� U^dbU`bYc�� Tµ}fQ\eUb
ceb�\Q�RQcU�TU�\µUh`}bYU^SU�QSaeYcU�\Q�`UbdY^U^SU�TU�T}`\_iUb�Ud�TµY^fUcdYb�TQ^c
SUbdQY^c�di`Uc�TU�c_\edY_^c��]QYc�}WQ\U]U^d�TU�T}WQWUb�\Uc�`b_R\~]Uc��S_]`dU
dU^e�TU�\Ueb�`_bd}U�

3U� S_^dUhdU� XYcd_bYaeU� T_^^U� \Ueb� `\UY^� cU^c� w� \µ}dQd� TU� cYdeQdY_^� Ud� Qeh
c_\edY_^c�QfQ^S}Uc�

����� eYROXWLRQ�JpQpUDOH�GH�OD�PpGHFLQH�G·XUJHQFH

<µ}dQd�TU�cYdeQdY_^�aeY�`b}S~TU�^U�]_^dbU�`Qc�aeU�\Uc�ebWU^SUc�c_YU^d�U^�SXedU
\YRbU��S_^dbQYbU]U^d�w�SU�aeµe^U�\USdebU�ce`UbVYSYU\\U�`_ebbQYd�\QYccUb�Sb_YbU��9\�i
Q� SUbdUc� e^U� SbYcU� WbQfU�� =QYc� SµUcd� e^U� SbYcU� aeY� Q� }d}� f}SeU� TU� ]Q^Y~bU

�������������������������������������������
30 Communiqué du Cabinet de la Ministre «La situation dans les urgences : Le milieu de la santé se
mobilise autour d’un plan d’action global» Québec, le 10 février 1999.
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cY]Y\QYbU�TQ^c�RYU^�TUc�ebWU^SUc�U^�1]}bYaeU�Te�>_bT�_e�Qe�3Q^QTQ�Q^W\QYc��Y\
i�Q�`\ecYUebc�Q^^}Uc�T}Zw��3µUcd�e^U�SbYcU�TU�Sb_YccQ^SU�

<Uc�ebWU^SUc�Te�Ae}RUS�dbQfUbcU^d��cQ^c�T_edU�`\ec�\QR_bYUecU]U^d�aeµQY\\Uebc�
\Uc�}dQ`Uc�^_b]Q\Uc�TU� \Q�]YcU�U^�`\QSU�Tµe^U�^_efU\\U� c`}SYQ\Yd}��aeY�Q� d_ed
ZecdU�fY^Wd�Q^c�]QY^dU^Q^d�� 9\�Ucd�T_^S�UccU^dYU\�TU�S_^cYT}bUb� \Uc� V_^TU]U^dc
XYcd_bYaeUc�`_eb�RYU^�cQYcYb�\Uc�U^ZUeh�

1e�T}Red�TUc�Q^^}Uc�' �� \Uc�ebWU^SUc�}dQYU^d�TUc� V_ebbU�d_ed�� TUc� \YUeh� cQ^c
\_WYaeU�`b_`bU��Qe�Ae}RUS�S_]]U�QY\\Uebc�*�\Uc�`QdYU^dc�i�dbQ^cYdQYU^d�dQ^d�RYU^
aeU� ]Q\�� QfQ^d� T��dbU� QT]Yc� ceb� TU� ¨fbQYUc©� e^Yd}c� TU� c_Y^c+� TUc� Y^dUb^Uc� i
Qcce]QYU^d� \Uc� bUc`_^cQRY\Yd}c� ]}TYSQ\Uc+� \Uc� }dQR\YccU]U^dc� ^�QSS_bTQYU^d
QeSe^U�`bY_bYd}�Qeh� \YUeh�`XicYaeUc�_e�Qeh�}aeY`U]U^dc��3µUcd� \Q�`b}XYcd_YbU
TU�\Q�]}TUSY^U�TµebWU^SU�

<Q�]}TUSY^U�TµebWU^SU�Ucd�e^U�c`}SYQ\Yd}�ZUe^U�*�bUS_^^eU�U^�!)')�Qeh�rdQdc�
E^Yc�Ud�Qe�T}Red�TUc�Q^^}Uc�( �Qe�3Q^QTQ�Q^W\QYc��]QYc�cUe\U]U^d�U^�!))(
Qe� Ae}RUS�� _�� c_^� Y]`\Q^dQdY_^� bUcdU� w� VQYbU�� U\\U� Q� `e� ^}Q^]_Y^c� cU
S_^cdYdeUb�TU`eYc�cQ�Sb}QdY_^�U^�TYcSY`\Y^U�]}TYSQ\U�w�`Qbd�U^dY~bU��S_]`_bdQ^d�
S_]]U�d_edU�c`}SYQ\Yd}��c_^�S_b`ec�TU�bUSXUbSXU�Ud�TµU^cUYW^U]U^d�

5^� !)'"�� \U� Ae}RUS� cU� cYdeQYd� w� \µQfQ^d�WQbTU� Te� ]_efU]U^d�*� \µE^YfUbcYd}
=S7Y\\� Y^cdYdeQYd� e^U� b}cYTU^SU� TU� ]}TUSY^U� TµebWU^SU�� e^U� TUc� d_edUc
`bU]Y~bUc� w� f_Yb� \U� Z_eb� U^� 1]}bYaeU� Te� >_bT�� 4U`eYc� SU� dU]`c�� aeQdbU
TU]Q^TUc�TU�bUS_^^QYccQ^SU�TU�\Q�]}TUSY^U�TµebWU^SU�S_]]U�c`}SYQ\Yd}�_^d
}d}�T}`_c}Uc�Qe�3_\\~WU�TUc�]}TUSY^c�Te�Ae}RUS��5^�Q_�d�!))(��`Qb�T}SbUd
Te�S_^cUY\�TUc�]Y^YcdbUc��\Q�]}TUSY^U�TµebWU^SU�TUfU^QYd��U^VY^��e^U�c`}SYQ\Yd}�
3U�bUdQbT�b}ce\dU��\w�S_]]U�QY\\Uebc��Tµe^�`b_V_^T�T}VYSYd�Se\debU\�

5^�!)))��]Q\Wb}�\µY^Sb_iQR\U�T}fU\_``U]U^d�aeµw�S_^^e�QY\\Uebc�\Q�TYcSY`\Y^U�
\U�Ae}RUS� Q� QSSe]e\}� e^� WbQ^T� bUdQbT�� CUe\c� e^� _e� TUeh�]Y\YUeh� `bYfY\}WY}c
Z_eYccU^d� Tµe^� T}fU\_``U]U^d� S_]`QbQR\U� Qeh� ebWU^SUc� Te� bUcdU� Te�3Q^QTQ
_e�TUc�rdQdc�E^Yc��9\�i�Q�\w�e^�R\_SQWU�Y]`_bdQ^d�

?b�� \Q� cSYU^SU� TU� \µebWU^SU� }dQ^d� QeccY� SU\\U� TU� c_^� _bWQ^YcQdY_^� Ud� TU� c_^
QT]Y^YcdbQdY_^��Y\�^U�VQed�`Qc�cµ}d_^^Ub�aeU�SU�bUdQbT�cµQSS_]`QW^U�Tµe^�T}VYSYd
_bWQ^YcQdY_^^U\� ]QZUeb�� aeY� QVVUSdU� TµQY\\Uebc�� `Qb� bYS_SXUd�� \Q� `\QSU� aeU� \Uc
ebWU^SUc�_SSe`U^d�Qe�cUY^�TU�^_dbU�b}cUQe�

4U�]�]U�aeU� \Q� ¨SXYbebWYU©�Ucd�U^� VQYd�e^U�`bQdYaeU�]e\dYTYcSY`\Y^QYbU�T_^d� \U
SU^dbU�^UbfUeh�cU�cYdeU�w�\Q�cQ\\U�Tµ_`}bQdY_^��\Q�]}TUSY^U�TµebWU^SU�`Ued��dbU
T}VY^YU�S_]]U�e^U�`bQdYaeU�]e\dYTYcSY`\Y^QYbU�TUc�c_Y^c�`b_TYWe}c�Qeh�`QdYU^dc
c_eVVbQ^d� TU� S_^TYdY_^c� ebWU^dUc�� T_^d� \U� SU^dbU� ^UbfUeh� cU� cYdeU
`bY^SY`Q\U]U^d�w�\µebWU^SU��=QYc�\Q�]}TUSY^U�TµebWU^SU�T}R_bTU�SU�SQTbU�*�Te
`b}X_c`YdQ\YUb� ZecaeµQe� SU^dbU�TU� d_hYS_\_WYU�� U^�`QccQ^d�`Qb� \Q�]}TUSY^U� TU
cY^YcdbU��\Q�dbQe]Qd_\_WYU��\Q�]}TUSY^U�U^fYb_^^U]U^dQ\U��\U�SXQ]`�TµUh`UbdYcU
Ucd�fQcdU�
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9\�VQed�S_^cYT}bUb�SU�T}VYSYd�Se\debU\�S_]]U�e^�}\}]U^d�S\}��Ud�\µY^cSbYbU�Qe�S¯eb
TU� \Q� b}V\UhY_^��1e� dUb]U� TU� \Q� T}]QbSXU� QSdeU\\U�� \Uc� `YcdUc� S_^fUbWU^d�*� \Q
VQYR\U� `\QSU� QSS_bT}U� w� \µebWU^SU� TQ^c� \Q� \_Y�� Qe� cUY^� Te� =Y^Ycd~bU�� TQ^c� \U
b}cUQe�TU�\Q�cQ^d}�Ud�\Uc�X�`YdQeh�_e�Qe�cUY^�TU�TYfUbc�_bWQ^Yc]Uc��d_ed�SU\Q�U^
S_^cdYdeU�\Q�]Q^YVUcdQdY_^�fYcYR\U�

<Uc� UhU]`\Uc� V_Yc_^^U^d�� <Uc� ]}TUSY^c� bU^S_^db}c� `Ub|_YfU^d� aeU� \µ_^
S_^cYT~bU� U^S_bU� db_`� c_efU^d� \Q� `bQdYaeU� TU� \µebWU^SU� S_]]U� \U� \YUe� TU
`QccQWU� Te� ]}TUSY^� T}RedQ^d� TQ^c� \Q� `b_VUccY_^� Ud� T}cYbQ^d� cU� ¨RxdYb©� e^U
S\YU^d~\U��SU�aeY�^YU�\Q�^}SUccYd}�TU�bUS_ebYb�w�TUc�c`}SYQ\YcdUc�]YUeh�V_b]}c�w
\µebWU^SU�

<Q�^_dY_^�]�]U�TU�SQbbY~bU�U^�]}TUSY^U�TµebWU^SU�Ucd�QccUj�^_efU\\U�*�Y\�i�Q
TYh� Q^c�� Sµ}dQYd� e^U� YT}U� e^� `Ue� RYjQbbU�� Se\dYf}U� TQ^c� e^� ^_]RbU� \Y]Yd}� TU
SU^dbUc� TµUhSU\\U^SU�� QY\\Uebc� Y^S_^^eU� _e� `QbV_Yc� SYR\U� TµQddQaeUc� fYbe\U^dUc�
<Uc� SX_cUc� _^d� SXQ^W}�*� _^� bUdb_efU� TU� `\ec� U^� `\ec� TU� ]Y\YUeh� _�� TUc
]}TUSY^c� TµebWU^SU� ¯efbU^d� w� dU]`c� `\UY^�� Ud� TU� `\ec� U^� `\ec� \_^WdU]`c
\_bcaeU�\Uc�S_^TYdY_^c�c_^d�VQf_bQR\Uc�

<Q�bUSXUbSXU�U^�]}TUSY^U�TµebWU^SU/�@Ue�T}fU\_``}U�Qe�Ae}RUS��Q\_bc�aeµe^
`Ue�`Qbd_ed�QY\\Uebc�U\\U�Ucd�U^�`\UY^U�Uh`Q^cY_^��_��U\\U�S_^cdYdeU�TµQY\\Uebc�e^
TUc�]_dUebc�Tµe^�S_ebQ^d�SU^dbQ\�TU�\Q�`U^c}U�]}TYSQ\U�]_TUb^U�*�\Q�]}TUSY^U
RQc}U� ceb� \µ}fYTU^SU� �¨UfYTU^SU� RQcUT�]UTYSY^U©��� 9\� VQed� d_edUV_Yc� ^_dUb� aeU�
]Q\Wb}� c_^� f_\e]U� \Y]Yd}�� \Q� bUSXUbSXU� UVVUSde}U� Qe� Ae}RUS� Ucd� TU� \Q� `\ec
XQedU�aeQ\Yd}�

<µU^cUYW^U]U^d/�9\�^µUhYcdU�aeµe^U�cUe\U�b}cYTU^SU�U^�c`}SYQ\Yd}��aeY�^U�V_b]U
aeU�db_Yc�_e�aeQdbU�]}TUSY^c�TµebWU^SU�`Qb�Q^^}U��T_^d�RUQeS_e`��TµQY\\Uebc�
VY^YccU^d� w� dUb]U� `Qb� aeYddUb� \U� Ae}RUS� VQedU� Tµi� `_ef_Yb� T}fU\_``Ub
`\UY^U]U^d�\Ueb�c`}SYQ\Yd}31�

3UddU� ¨VeYdU� TUc� SUbfUQeh©� Ucd� TµQY\\Uebc� e^� TUc� `b_R\~]Uc� ]QZUebc� TU� \Q
]}TUSY^U�TµebWU^SU�Qe�Ae}RUS�*�\Uc�TY`\�]}c�Te�Ae}RUS�c_^d�]QY^dU^Q^d�TUc
\UQTUbc� TU� \Ueb� c`}SYQ\Yd}� QY\\Uebc� Qe� 3Q^QTQ�� 3U� ^µUcd� `Qc� ceb`bU^Q^d�*� \U
`b_WbQ]]U� TU� =S7Y\\� Ucd� c_efU^d� fe� `Qb� `\ecYUebc� S_]]U� \U� ]UY\\Ueb
`b_WbQ]]U�TU�V_b]QdY_^�Qe�3Q^QTQ�

E^U� S_]`QbQYc_^� fYU^d� w� \�Uc`bYd�*� \Q� SQbTY_\_WYU�� @_ebae_Y� \Q� SQbTY_\_WYU
ae}R}S_YcU� cU� bUdb_efU�d�U\\U� w� \Q� VY^U� `_Y^dU� TU� \Q� bUSXUbSXU� Ud� TU
\µU^cUYW^U]U^d�� ]QYc� `Qc� \Q� ]}TUSY^U� TµebWU^SU/� 3µUcd� QeccY� SebYUeh
aeµY\\_WYaeU�U^�bUWQbT�TU�\�Y]`_bdQ^SU�TU�\Q�]YccY_^�TUc�ebWU^SUc�

�������������������������������������������
31 Mémoire déposé au Collège des médecins du Québec pour la reconnaissance de la médecine d’urgence
comme spécialité. Association des médecins d’urgence du Québec.
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3Uc� bU]QbaeUc� c_^d� }WQ\U]U^d� Q``\YSQR\Uc� Qeh� c_Y^c� Y^VYb]YUbc� TµebWU^SU�*
Q\_bc�aeµQeh�rdQdc�E^Yc�_e�TQ^c� \Q�3Q^QTQ�Q^W\QYc�� Y\� UhYcdU� TUc� SUbdYVYSQdY_^c
c`}SYVYaeUc�`_eb� \Uc� Y^VYb]Y~bUc�TµebWU^SU��SU�S_^SU`d�^µUhYcdU�`Qc�U^S_bU�Qe
Ae}RUS�� _�� \Uc� c_Y^c� Y^VYb]YUbc� TµebWU^SU� _^d� ceYfY� e^U� dQ^WU^dU� cY]Y\QYbU� w
SU\\U�TU�\Q�]}TUSY^U�TµebWU^SU�*�SU\\U�Tµe^�T}fU\_``U]U^d�bUdQbT}�

1e�Ae}RUS��\�}f_\edY_^�TUc�c_Y^c�Y^VYb]YUbc�TQ^c�\Uc�ebWU^SUc�c�Ucd�T}b_e\}U�ceb
`\ecYUebc� `XQcUc�� S_bbUc`_^TQ^d� SXQSe^U� w� e^� cdQTU� TU� T}fU\_``U]U^d� TUc
T}`QbdU]U^dc�T�ebWU^SU�

<U� b�\U� `bU]YUb� TU� \�Y^VYb]Y~bU� TµebWU^SU� }dQYd� T�Q``_bdUb� Te� c_edYU^� Qeh
`QdYU^dc�TQ^c�\Q�`XQcU�QYWe��TU�\Q�]Q\QTYU�_e�TU�R\UccebUc�c_eTQY^Uc���<Q�fYcYdU
w� \�ebWU^SU�bU`b}cU^dQYd�Q\_bc�e^U�}dQ`U�dbQ^cYd_YbU�QfQ^d� \�QT]YccY_^�w� \�e^Yd}
TU� c_Y^c�� � <Uc� c_Y^c� Y^VYb]YUbc� TQ^c� \Uc� ebWU^SUc� }dQYU^d� Q\_bc� `Ue� _e� `Qc
bUS_^^ec�S_]]U�e^�cUSdUeb�TU�c`}SYQ\YcQdY_^�

1e� T}Red� TUc� Q^^}Uc� !)( �� \Uc� X�`YdQeh� Te� Ae}RUS� S_^cdQdQYU^d� e^U
QeW]U^dQdY_^� S_^cdQ^dU� TU� \�QVV\eU^SU� TQ^c� \Uc� ebWU^SUc�� � <Uc� Y^VYb]Y~bUc
TµebWU^SU� _^d� T�� }dU^TbU� \Ueb� SXQ]`� TU� `bQdYaeU� `_eb� i� Y^S_b`_bUb� e^
TUehY~]U� f_\Ud�� c_efU^d� S_^dbQTYSd_YbU� QfUS� \U� `bU]YUb�� Y]`\YaeQ^d� e^U
S_]`b}XU^cY_^�`\ec�fQcdU�TUc�c_Y^c�Qcc_SY}c�Q^d}bYUebU]U^d�w�\�X_c`YdQ\YcQdY_^�

<Uc� dxSXUc� Y^X}bU^dUc� w� SU� ^_efUQe� b�\U�� Y]`_c}� `Qb� \Q� V_bSU� TUc� SX_cUc�
}dQYU^d� Uh}Sed}Uc� TQ^c� e^� U^fYb_^^U]U^d� Y^SQ`QR\U� T�QccebUb� e^U� Teb}U� TU
c}Z_eb� `b_\_^W}�� cQ^c� _edY\� _e� }aeY`U]U^d� QT}aeQd�� Ud� QfUS� `Ue� _e� `Qc
T�QeW]U^dQdY_^�TUc�UVVUSdYVc�

<U� b�\U� TUc� c_Y^c� Y^VYb]YUbc� TQ^c� \Uc� ebWU^SUc� ^�}dQYd� d_eZ_ebc� `Qc� T}VY^Y�
CeR]UbW}Uc� `Qb� \Uc� RUc_Y^c� T�e^U� S\YU^d~\U� SXQ^WUQ^dU�� \Uc� Y^VYb]Y~bUc
^�}dQYU^d�`Qc�SQ`QR\Uc�TU�b}`_^TbU�QT}aeQdU]U^d�w�\Q�TU]Q^TU�

1e�Ae}RUS��e^�dbYQWU�`bY]YdYV�}dQYd�Y]`\Q^d}�c`_bQTYaeU]U^d�*�\Uc�U]`\_i}c�TU
c_edYU^� `b_S}TQYU^d� w� e^U� }fQ\eQdY_^� Y^YdYQ\U� Te� `QdYU^d� TQ^c� SUbdQY^Uc
Y^cdYdedY_^c���CY]e\dQ^}]U^d��Qeh�rdQdc�E^Yc��TUc�cicd~]Uc�TU�dbYQWU�QfQYU^d�}d}
Y]`\Q^d}c� Ud� }fQ\e}c�� <Uc� b}ce\dQdc� S_^VYb]QYU^d� S\QYbU]U^d� \Q� S_]`}dU^SU� Ud
\�UVVYSQSYd}�TUc�Y^VYb]Y~bUc�TQ^c�SU�b�\U�

<Uc�Y]`\YSQdY_^c�`_dU^dYU\\U]U^d�^}WQdYfUc�TUc�UbbUebc�TUfU^Q^d�`\ec�}fYTU^dUc
w� ]UcebU� aeU� \Q� Teb}U� TU� c}Z_eb� Ud� \U� ^_]RbU� TU� fYcYdUc� w� \µebWU^SU
QeW]U^dQYU^d�� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Q� bUS_^^e� \Q� `b}cU^SU� TU
cicd~]Uc�TU�dbYQWU�Y^VYb]YUb�S_]]U�e^�SbYd~bU�Y]`_bdQ^d�TU�aeQ\Yd}�Ud�e^�_edY\
TµUVVYSQSYd}�

�������������������������������������������
32 Merci à Diane Somerville pour sa contribution spécifique dans la rédaction de ce chapitre.
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<Uc� T}`QbdU]U^dc� T�ebWU^SU� _^d� `Qb� \Q� ceYdU� WbQTeU\\U]U^d� Y]`\Q^d}� TUc
cicd~]Uc� TU� dbYQWU� `b_VUccY_^^U\c�� `eYc� }dQR\Y� TUc� cdQ^TQbTc� Ud� TUc� TYbUSdYfUc
bU\QdYVc� w� \Q� `bQdYaeU� Ud� Qe� c_edYU^� w� \Q� V_b]QdY_^�� � <Uc� Y^VYb]Y~bUc� TQ^c� \Uc
ebWU^SUc�_^d�S_]]U^S}�w�T}VY^Yb�\Ueb�c`}SYQ\Yd}���4Uc�`b_d_S_\Uc��TUc�cicd~]Uc
TU�T_Se]U^dQdY_^�QT}aeQdc�Ud�TUc� c_Y^c� Y^VYb]YUbc�_bYU^d}c� fUbc�e^U�S\YU^d~\U
c`}SYVYaeU�f_iQYU^d�Q\_bc�\U�Z_eb�

5^� !))$�� \�?bTbU� TUc� Y^VYb]Y~bUc� Ud� Y^VYb]YUbc� Te� Ae}RUS� `eR\YQYd� \U
T_Se]U^d�*�¨@bYcU�TU�`_cYdY_^���C_Y^c�Y^VYb]YUbc�TQ^c�\Uc�cUbfYSUc�T�ebWU^SU�Ud
TU� `bU]Y~bU� \YW^U� �� E^� dbYQWU� UVVYSQSU� Ud� e^U� `bYcU� U^� SXQbWU� W\_RQ\U©�� aeY
c_edU^QYd�\Uc�c_Y^c�Y^VYb]YUbc�TQ^c�\Uc�ebWU^SUc�

1fUS� \Q� b}_bWQ^YcQdY_^� TU� \Q� dbQe]Qd_\_WYU�� \Uc� Y^VYb]Y~bUc� c_^d� TUfU^eUc
`b_QSdYfUc�TQ^c�SU�T_ccYUb��WbxSU�w�\�QSaeYcYdY_^�TUc�S_^^QYccQ^SUc�Ud�XQRY\Ud}c
^}SUccQYbUc�� � 5\\Uc� c_^d� TU� `\ec� U^� `\ec� SUbdYVY}Uc� U^� 1TfQ^SUT� 3QbTYQS� <YVU
Ce``_bd� K13<CM�� @UTYQdbYS� 1TfQ^SUT� <YVU� Ce``_bd� K@1<CM� Ud� U^� >ebcY^W
DbQe]Q�3_bU�3_ebcU�K>D33M��=QYc�SU�di`U�TU�SUbdYVYSQdY_^�c`}SYQ\Yc}U�}f_\eU
U^S_bU�\U^dU]U^d�Qe�Ae}RUS�

4Uc� `_cdUc� T�Y^VYb]Y~bUc�S\Y^YSYU^^Uc� }TeSQdbYSUc� c_^d� QeccY� WbQTeU\\U]U^d
Y^S_b`_b}c� Qeh� T}`QbdU]U^dc� T�ebWU^SU�� `Ub]UddQ^d� QY^cY� TU� `b_]_ef_Yb� \Q
bUSXUbSXU�Ud�\Q�V_b]QdY_^�

<Uc� c_Y^c� Y^VYb]YUbc� TQ^c� \Uc� ebWU^SUc� }f_\eU^d� fUbc� e^� S_^dUhdU� TU
c`}SYQ\YcQdY_^���3UddU�c`}SYQ\YcQdY_^�^U�`Ued�c�QSS_]`\Yb�cQ^c�e^U�S_\\QR_bQdY_^
}db_YdU�� Y^dUbTYcSY`\Y^QYbU�� QfUS� \Uc� ]}TUSY^c� TµebWU^SU�� U^� XQb]_^YU� QfUS
\�}f_\edY_^� TU� \Q� ]}TUSY^U� TµebWU^SU�� Ud� cQ^c� e^� c_edYU^� QT]Y^YcdbQdYV� Ud
VY^Q^SYUb� ceVVYcQ^d�TU�]�]U�aeµe^U�fYcY_^�`\ec� S\QYbU]U^d�T}VY^YU�Te�S_^SU`d
TU�aeQ\Yd}�Ud�TUc�_edY\c�`Ub]UddQ^d�c_^�}fQ\eQdY_^�

����� /D�SpULRGH�GH������j�����

4}Zw�U^�!)'$��\U�bQ``_bd�Te�3_]Yd}�¨Cicd~]U�Ud�cUbfYSUc�TµebWU^SU©33�T}^_dU�
U^� SU� aeY� Q� dbQYd� Qeh� ebWU^SUc�� ¨e^U� QRcU^SU� ]Qbae}U� TU� `_\YdYaeUc�
TYbUSdYfUc��^_b]Uc�Ud�cdQ^TQbTc�b}WYccQ^d�\µQSdYfYd}�TUc�cUbfYSUc�TµebWU^SU�Ud
\µedY\YcQdY_^�TUc�bUcc_ebSUc�`XicYaeUc�Ud�Xe]QY^Uc��4U�SU� VQYd�� \Uc� cUbfYSUc
TµebWU^SU�c_^d�\Yfb}c�w�Ueh�]�]Uc©�

4}Zw�� }WQ\U]U^d�� \Uc� }dQR\YccU]U^dc� c_^d� S_^Vb_^d}c� Qeh� `b_R\~]Uc� TU
\µU^W_bWU]U^d�Ud�TU�\Q�VUb]UdebU�}`Yc_TYaeU�TUc�ebWU^SUc�Ud��`_eb�i�bU]}TYUb�
TUc� c_]]Uc� c_^d� S_^cQSb}Uc� Qeh� cUbfYSUc� w� T_]YSY\U�� w� \µQ]}\Y_bQdY_^� TUc
Y^cdQ\\QdY_^c� U^� S\Y^YaeU� UhdUb^U� Ud� w� \µY]`\Q^dQdY_^� TUc� `b_WbQ]]Uc� TU
SXYbebWYU� Tµe^� Z_eb�� BUS_^^QYccQ^d� \Uc� T}VYSYU^SUc� bU\QdYfUc� w� \Q� S__bTY^QdY_^
TUc� UVV_bdc� `_eb� c_edU^Yb� \U� V_^SdY_^^U]U^d� TUc� ebWU^SUc� Ud� ¨e^U� QRcU^SU

�������������������������������������������
33 Rapport du Comité «Système et services sociaux», MSSS, 1974.
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d_dQ\U� TU� S_]]e^YSQdY_^� U^dbU� \Uc� cUbfYSUc� T�Q]Re\Q^SU� Ud� \Uc� QedbUc
}\}]U^dc�Te� cicd~]U�TU� cUbfYSUc�TµebWU^SU�� U^dbQfQ^d� d_edU� S__bTY^QdY_^
UVVYSQSU� TUc� bUcc_ebSUc� QVVUSd}Uc� w� SU� cicd~]U©�� TUc� c_]]Uc� c_^d� Q\\_e}Uc
`_eb�\µY]`\Q^dQdY_^�*

♦ Tµe^�SU^dbU�TU�S__bTY^QdY_^�TUc�ebWU^SUc�]}TYSQ\Uc+

♦ Tµe^� cicd~]U� TU� S__bTY^QdY_^� TUc� QT]YccY_^c�� TUcdY^}� Qeh� ]Q\QTUc� U^
QddU^dU�TU�c_Y^c�`b_\_^W}c��Y^V_�QT]YccY_^�+

♦ Tµe^� cicd~]U� fYcQ^d� \µQSS}\}bQdY_^� Te� `\QSU]U^d� TUc� `Ubc_^^Uc� xW}Uc� U^
SU^dbU� X_c`YdQ\YUb� TU� c_Y^c� `b_\_^W}c� Ud� U^� SU^dbU� TµQSSeUY\� Ud
TµX}RUbWU]U^d�

AeU\aeUc� Q^^}Uc� `\ec� dQbT�� U^� !)''�� `_eb� b}QWYb� Qe� c}Z_eb� `b_\_^W}� w
\µebWU^SU� TU�]Q\QTUc� U^� QddU^dU� TµX_c`YdQ\YcQdY_^�� ^_dQ]]U^d� TUc� `Ubc_^^Uc
xW}Uc� Ud� TUc� `QdYU^dc� `ciSXYQdbYaeUc�� \U� b}cUQe� TUc� SU^dbUc� TµQSSeUY\
TµX}RUbWU]U^d� S_^^Q�d� e^� Y]`_bdQ^d� T}fU\_``U]U^d�� `QbdYSe\Y~bU]U^d� w
=_^db}Q\�

����� 6SLW]HU�HW�6LFRWWH�����

4Uc�SXUbSXUebc�TU� \µE^YfUbcYd}�=S7Y\\�_^d� b}Q\Yc}��w� \Q�TU]Q^TU�Te�]Y^Ycd~bU
TU�\Q�CQ^d}�Ud�TUc�CUbfYSUc�c_SYQeh��e^�bQ``_bd�aeY�QebQ�e^�UVVUd�T}dUb]Y^Q^d
ceb� \Q� S_]`b}XU^cY_^� Te� `X}^_]~^U� TU� \µebWU^SU�� 9\� S_^VYb]UbQ� aeU� \U
`b_R\~]U�TU�\µU^W_bWU]U^d�^µUcd�QeSe^U]U^d�\Y}�Qe�V_bd�f_\e]U�TU�\Q�S\YU^d~\U
aeY�cµi�`b}cU^dU��3U�`b_R\~]U�Ucd�`\ed�d�bU\Y}�Qeh�`QdYU^dc�ceb�SYfY~bU��^_^�U^
bQYc_^�TU�\Ueb�^_]RbU��]QYc�w�SQecU�TU� \Ueb�Teb}U�TU�c}Z_eb�w� \µebWU^SU��3Ud
Qc`USd�Te�bQ``_bd�C`YdjUb�Ud�CYS_ddU�bUcdU�V_^TQ]U^dQ\�

9\� Ucd� \U� `bU]YUb� w� }dQR\Yb� aeµe^� T}\QY� TU� `\ec� TU� )� XUebUc� TQ^c� \Q� Teb}U� TU
c}Z_eb�w�\µebWU^SU�Ucd�Y^QSSU`dQR\U��Te�`_Y^d�TU�feU�TU�\Q�aeQ\Yd}�TUc�cUbfYSUc�
TQ^c�e^�S_^dUhdU�]}TYSQ\�QeccY�RYU^�T}fU\_``}�aeU�SU\eY�Te�Ae}RUS�

<U�bQ``_bd�bU]Ud�U^�aeUcdY_^�\µQ``b_SXU�TµEbWU^SUc�CQ^d}��aeY�dU^dU��w�SUddU
}`_aeU��TU�S_^db�\Ub� \µQbbYf}U�TUc�`QdYU^dc� dbQ^c`_bd}c�`Qb�Q]Re\Q^SU��SU�aeY
QebQYd�RYU^�`Ue�TµY]`QSd�ceb�\Uc�`b_R\~]Uc�TµU^W_bWU]U^d��CU\_^�\U�bQ``_bd��Y\
VQed�`b_S}TUb�w�e^�UhQ]U^�Te�]Q^TQd�TµEbWU^SUc�CQ^d}��cU�`b_^_^SUb�ceb�\Q
`UbdY^U^SU� TU� \Q� `_\YdYaeU� TU� T}d_eb^U]U^d� TµQ]Re\Q^SUc� Ud� QZ_edUb�� Qe
]Q^TQd�TU�dbQ^c`_bd�TUc�`QdYU^dc�fUbc� \µebWU^SU�� \Q�bUc`_^cQRY\Yd}�TU� \Uc�QYTUb
TQ^c�\Ueb�bUd_eb�TU�\µebWU^SU�fUbc�\Q�]QYc_^�

?^� i� S_^cYT~bU� aeU� \Uc� `Ubc_^^Uc� xW}Uc� Ud� \Uc� `QdYU^dc� QddUY^dc� TU� db_eR\Uc
]U^dQeh�S_^cdYdeU^d�e^�VQSdUeb�Y]`_bdQ^d�TµU^W_bWU]U^d�U^�Y]]_RY\YcQ^d�TUc
SYfY~bUc� `_eb� TU� \_^WeUc� `}bY_TUc�� <µX�`YdQ\� TU� c_Y^c� QYWec� Ucd� TUfU^e� \U
]_iU^�`bYfY\}WY}�TµQSS~c�Qe�b}cUQe�TUc�}dQR\YccU]U^dc�TU�c_Y^c�`b_\_^W}c��TUc
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SU^dbUc� TµQSSeUY\� Ud� TµX}RUbWU]U^d� Ud� TUc� SU^dbUc� X_c`YdQ\YUbc� TU� c_Y^c
`b_\_^W}c��E^U�cdbQd}WYU�Ucd�w�}dQR\Yb�w�\µ}WQbT�TU�SUc�S\YU^d~\Uc��^_dQ]]U^d�*

♦ U^�QeW]U^dQ^d� \Q�SQ`QSYd}�TµQSSeUY\�TUc� b}cUQeh�TU�c_Y^c�`b_\_^W}c�Ud�TU
cUbfYSUc�`ciSXYQdbYaeUc+

♦ U^� ]UddQ^d� U^� `\QSU� TUc� \Ydc� TU� dbQ^cYdY_^� TQ^c� \Uc� Y^cdYdedY_^c� TU� c_Y^c
`b_\_^W}c��\Ueb�`Ub]UddQ^d�TµQSSeUY\\Yb�Ud�TµQT]UddbU�\Ueb�S\YU^d~\U+

♦ U^� QccebQ^d� \Q� TYc`_^YRY\Yd}� ceb� `\QSU� w� \µebWU^SU� TU� `ciSXYQdbUc� cU^Y_bc�
^Q^dYc� TUc� `\UY^c� `_ef_Ybc� TU� T}SYcY_^� TµQT]YccY_^� Ud� QiQ^d� e^� QSS~c
`bYfY\}WY}�Qeh�bUcc_ebSUc�TU�\Q�S_]]e^Qed}+

♦ U^VY^�� U^� T}fU\_``Q^d� TUc� c_\edY_^c� Q\dUb^QdYfUc�� S_]]U� \Uc� c_Y^c� w
T_]YSY\U�

=QYc� Qe�TU\w� TU� \µY^dUbfU^dY_^� TµEbWU^SUc�CQ^d}� Ud� TUc� U^ZUeh� \Y}c� Qeh
S\YU^d~\Uc�`QbdYSe\Y~bUc�� \U� bQ``_bd� C`YdjUb� Ud� CYS_ddU� YTU^dYVYU� TUeh� `b_R\~]Uc
Qcc_SY}c� w� e^� T}\QY� Y]`_bdQ^d�� c_e\Uf}c� \_bc� TUc� U^dbUfeUc� b}Q\Yc}Uc� Qe`b~c
TµY^VYb]Y~bUc�*

♦ \µQddU^dU� Tµe^U� S_^ce\dQdY_^�� S_]`dU� dU^e� Te� VQYd� aeU� \Uc� ]}TUSY^c
c`}SYQ\YcdUc�c_^d�bQbU]U^d�TYc`_^YR\Uc�ceb�`\QSU��U^dbQ�^U�TU�c}bYUeh�T}\QYc+
C`YdjUb� Ud� CYS_ddU� ^U� V_b]e\U^d� QeSe^U� bUS_]]Q^TQdY_^� `QbdYSe\Y~bU
d_eSXQ^d�SU�`b_R\~]U+

♦ \Uc�T}\QYc�TµQddU^dU�bU\Y}c�Qeh�\QR_bQd_YbUc�Ud�Qeh�UhQ]U^c�bQTY_\_WYaeUc+�\Q
`\e`Qbd�Te� dU]`c��QeSe^U�`bY_bYd}� c`}SYQ\U�^µUcd�QSS_bT}U�Qeh�`QdYU^dc�TU
\µebWU^SU� `Qb� \Uc� \QR_bQd_YbUc� Ud� \Q� bQTY_\_WYU+� \Uc� \YU^c� _bWQ^YcQdY_^^U\c
U^dbU� \Uc� \QR_bQd_YbUc�� \Q� bQTY_\_WYU� Ud� \µebWU^SU� ^U� VQf_bYcU^d� `Qc� \Q
`b_TeSdYfYd}�TU�\µebWU^SU+�QY^cY��\Uc�dUSX^YSYU^c�U^�bQTY_\_WYU�TUfbQYU^d��dbU
TYc`_^YR\Uc� ceb� `\QSU� "$� XUebUc� ceb� "$� Ud� '� Z_ebc� ceb� '+� e^� bQTY_\_WeU
TUfbQYd� �dbU� TYc`_^YR\U� ceb� `\QSU�� Qe� ]_Y^c� !&� XUebUc� `Qb� Z_eb�� '� Z_ebc
ceb�'+�e^U�`bY_bYd}�QRc_\eU�T_Yd��dbU�T_^^}U�Qeh�`QdYU^dc�`Qb�\U�\QR_bQd_YbU
Ud� \Q� bQTY_\_WYU+� \U� bQ``_bd� bUS_]]Q^TU� TU� cµQccebUb� aeU� \Uc� cUbfYSUc� TU
\QR_bQd_YbUc� Ud� TU� bQTY_\_WYU� c_^d� w� `b_hY]Yd}� TUc� j_^Uc� b}cUbf}Uc� Qe
dbQYdU]U^d�TUc�`QdYU^dc�

9\� VQed�^_dUb�aeU�SUc�`b_R\~]Uc�c_^d�U^S_bU�QeZ_ebTµXeY�T}dUb]Y^Q^dc�TQ^c� \U
TicV_^SdY_^^U]U^d�TUc�ebWU^SUc�

CµQZ_edU� \Q� aeUcdY_^� TU� \Q� WUcdY_^� TUc� \Ydc�� aeY� S_^cdYdeU� \U� `bY^SY`Q\� T}\QY
U^S_ebe� Q`b~c� \Q� T}SYcY_^�]}TYSQ\U� TµX_c`YdQ\YcUb�� 9\c� QddbYReU^d� U^� `QbdYU� SU
`b_R\~]U� Qeh� `bQdYaeUc� b}cYTeU\\Uc� TU� `b_dUSdY_^� cdbYSdU� TUc� \Ydc� Qe� cUY^� Tµe^
T}`QbdU]U^d��Ud�Qe�VQYd�aeU� \U�`Ubc_^^U\�]}TYSQ\�_]^Y`bQdYSYU^�aeY�dbQfQY\\U�w
\µebWU^SU� ^U� `Ued� VQYbU� \µQ\\_SQdY_^� TUc� bUcc_ebSUc� TU� \µX�`YdQ\�� T_^d�
^_dQ]]U^d��\Uc�\Ydc�
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9\� Ucd� YbbQdY_^^U\�� cU\_^�C`YdjUb� Ud�CYS_ddU�� TµU^WQWUb� TUc�_]^Y`bQdYSYU^c� TQ^c
e^U�ebWU^SU�_�� \µ_^�S_^cYT~bU�aeµY\c�c_^d�QccUj�R_^c�]}TUSY^c�`_eb�`bU^TbU
c_Y^� TU� SQc� TYVVYSY\Uc�� Y^cdQR\Uc� Ud� c}bYUeh� Qe� ]_]U^d� TU� \Ueb� QbbYf}U� w
\µebWU^SU��]QYc�aeY�^U�c_^d�`Qc�S_^cYT}b}c�S_]]U�S_]`}dU^dc�`_eb�T}SYTUb�cY
\U�`QdYU^d�Q�RUc_Y^�Tµe^�\Yd�TQ^c�\µX�`YdQ\�

@_eb�C`YdjUb�Ud�CYS_ddU��\U�`UdYd�^_]RbU�TU�]}TUSY^c�aeY�`bQdYaeU^d�w�\µebWU^SU
cµUh`\YaeU�`_ccYR\U]U^d�`Qb�\U�]_TU�TU�b}]e^}bQdY_^�w�\µQSdU��9\�VQed��cU\_^�\Uc
SXUbSXUebc�TU�=S7Y\\�� Y^cdYdeUb�e^�]_TU�TU� b}]e^}bQdY_^�w� \Q� fQSQdY_^��E^U
dU\\U�Q``b_SXU�U]`�SXUbQYd�\U�`X}^_]~^U�TU�b}TeSdY_^�TUc�UVVUSdYVc��U^�]�]U
dU]`c� aeµU\\U� U^S_ebQWUbQYd� \U� bUSbedU]U^d� TU� `b_VUccY_^^U\c� ]YUeh� QTQ`d}c
Qeh�RUc_Y^c�TU�\µebWU^SU�

9\c� ]U^dY_^^U^d� }WQ\U]U^d� aeU� \U� b�\U� TUc� ]}TUSY^c� w� \µebWU^SU� Ud� \Uebc
bUc`_^cQRY\Yd}c� c_^d� \Y]Yd}c�� 1e� ]_]U^d� TU� \µ}deTU�� \Uc� ]}TUSY^c� ^U
dbQfQY\\QYU^d� aeU� `U^TQ^d� e^� ^_]RbU� bUcdbUY^d� TµXUebUc� `Qb� cU]QY^U+� Y\c� ^U
`QbdYSY`QYU^d� `Qc� Qe� `b_SUccec� TU� `\Q^YVYSQdY_^� TUc� ebWU^SUc� _e� w� \Q
S__bTY^QdY_^�TUc�QSdYfYd}c�TU�\µebWU^SU�QfUS�\Uc�QedbUc�QSdYfYd}c�X_c`YdQ\Y~bUc�

5^VY^�� Y\� Ucd� Y^d}bUccQ^d� TU� c_e\YW^Ub� aeU� \Uc� X�`YdQeh� _�� Y\� ^µi� Q� `Qc
TµU^W_bWU]U^d�c_^d�U^�]UcebU�TU�T_^^Ub�TUc�Uh`\YSQdY_^c�ceb�\Uc�T}\QYc�TQ^c
e^U� WbQ^TU� `b_`_bdY_^� TU� SQc�� Q\_bc� aeU� \Uc� X�`YdQeh� U^W_bW}c� TU� VQ|_^
SbYdYaeU� c_^d� db~c� `Ue� U^� ]UcebU� TU� \µUh`\YaeUb�� C`YdjUb� `_cde\U� aeU� SU
`QbQT_hU� cµUh`\YaeU� `Qb� \U� VQYd� aeU� SUc� X�`YdQeh� S_^cYT~bU^d� SUddU� cYdeQdY_^
S_]]U�`bQdYaeU]U^d�^_b]Q\U��4Q^c� \Uc�X�`YdQeh�aeY�^µ_^d�`Qc� \µXQRYdeTU�TU
\µU^W_bWU]U^d�� d_edU� fQbYQdY_^� TU� \Q� Teb}U� TU� c}Z_eb� Qe�TU\w� Te� bQYc_^^QR\U
^µUcd�`Qc�d_\}b}U�Ud�Ucd�YTU^dYVY}U�S_]]U�e^�T}\QY�^_^�ZecdYVY}�

����� /D�SODQ�GH�GpVHQJRUJHPHQW�GHV�XUJHQFHV�GH�����

4Q^c� \Q� V_e\}U� Te� bQ``_bd� C`YdjUb� Ud� CYS_ddU�� \Q�]Y^YcdbU� TU� \Q� CQ^d}� Ud� TUc
CUbfYSUc� c_SYQeh� DX}b~cU� <Qf_YU�B_eh� Ud� c_^� ceSSUccUeb� =QbS�IfQ^� 3�d}
Y^fUcdYccQYU^d�� Qeh� SXQ`YdbUc� TUc� _`}bQdY_^c� Ud� TUc� Y]]_RY\YcQdY_^c�� `\ec� TU
$'&�]Y\\Y_^c� TU� !)(&� w� !)) � `_eb� \Q� ]YcU� U^� ¯efbU� Te� ¨`\Q^� TU
T}cU^W_bWU]U^d� TUc� ebWU^SUc©�� � 1bbY]}c� w� SUbdQY^c� }\}]U^dc� TU� \Q
`b_R\}]QdYaeU�c_e\Uf}U�`Qb�C`YdjUb�Ud�CYS_ddU��\Uc�UVV_bdc�_^d�}d}�T}`\_i}c�TQ^c
\U� V_^SdY_^^U]U^d� Y]]}TYQd� TU� \µebWU^SU��]QYc� }WQ\U]U^d� TQ^c� TUc�]UcebUc
UhdUb^Uc� QiQ^d� `_eb� _RZUSdYV� TU� c_edU^Yb� \Q� f_\_^d}� TU� T}cU^W_bWU]U^d� TUc
ebWU^SUc�

<µU^WQWU]U^d�TU�]}TUSY^c�S__bT_^^QdUebc�Y^fUcdYc�TUc�`_ef_Ybc�^}SUccQYbUc�w
\µQSS_]`\YccU]U^d� TU� \Ueb� ]Q^TQd� Ud� \Q� S_^c_\YTQdY_^� Tµ}aeY`Uc
]e\dYTYcSY`\Y^QYbUc� w� \µebWU^SU�� w� \µQT]YccY_^� Ud� Qeh� S\Y^YaeUc� UhdUb^Uc� _^d� Ue
TUc�UVVUdc�T}dUb]Y^Q^dc�ceb�\U�V_^SdY_^^U]U^d�Ud�\µ}f_\edY_^�TUc�ebWU^SUc�



@b_ZUd�EbWU^SU�"   

$(

<U�`\Q^�TU�T}cU^W_bWU]U^d�Y^fYdQYd�}WQ\U]U^d�w�\µQ]}\Y_bQdY_^�TUc�`b_S}TebUc
TU� V_^SdY_^^U]U^d�TUc�ebWU^SUc��QVY^�TµQSS}\}bUb� \U�`b_SUccec�TµQT]YccY_^�Ud
\Uc� `bYcUc� TU� T}SYcY_^�� 3Uc� `b_S}TebUc� `_bdQYU^d� ^_dQ]]U^d� ceb� \Uc� Qc`USdc
ceYfQ^dc�*

♦ \Q�b}TeSdY_^�Te�T}\QY�TU�S_^ce\dQdY_^+

♦ \Q�\Y]YdU�TUc�Y^fUcdYWQdY_^c�db_`�`_ecc}Uc�w�\µebWU^SU+

♦ \Q�]YcU�U^�`\QSU�TU�`b_d_S_\Uc�TµY^fUcdYWQdY_^+

♦ \µ}dQR\YccU]U^d�TU�`bY_bYd}c�TµQT]YccY_^�`_eb�\Uc�SQc�ebWU^dc+

♦ \µ}dQR\YccU]U^d� TU� `bY_bYd}c� TµQSS~c� Qeh� S\Y^YaeUc� UhdUb^Uc� `_eb� \Uc
R}^}VYSYQYbUc�TU�\µebWU^SU+

♦ \Q� Sb}QdY_^� Tµe^U� b}cUbfU� ae_dYTYU^^U� TU� \Ydc� `_eb� \µQT]YccY_^� TUc� SQc
ebWU^dc+

♦ \Q� ]YcU� U^� `\QSU� TQ^c� SXQSe^� TUc� }dQR\YccU]U^dc� Tµe^U� `_\YdYaeU
TµQT]YccY_^� _`}bQdY_^^U\\U� U^� V_^SdY_^� TUc� RUc_Y^c� TµQT]YccY_^� U^
`b_fU^Q^SU� TUc� ebWU^SUc� Ud� Tµe^� QZecdU]U^d� U^� bUWQbT� TU� \Q� S\YU^d~\U
}\USdYfU+

♦ \µQccebQ^SU�Te�bUc`USd�bYW_ebUeh�TU�\Q�`_\YdYaeU�TUc�$(�XUebUc�w�\µebWU^SU+

♦ \U�b}Q]}^QWU]U^d��cY�^}SUccQYbU��TUc�Y^cdQ\\QdY_^c�`XicYaeUc�TUc�ebWU^SUc�

1e�dYdbU�TUc�]UcebUc�UhdUb^Uc�w�\µebWU^SU��c_e\YW^_^c�*

♦ `_eb� \Uc� `Ubc_^^Uc� xW}Uc�� \Q� Sb}QdY_^� Ud� \U� T}fU\_``U]U^d� TU� SU^dbUc� Ud
TµX�`YdQeh�Tµe^� Z_eb��Tµe^Yd}c�TU�W}bYQdbYU��Tµ}aeY`Uc�TU�`ciSX_�W}bYQdbYU�w
T_]YSY\U��TU�\Ydc�TµX}RUbWU]U^d�Ud�TU�c_Y^c�TU�\_^WeU�Teb}U+

♦ U^�`ciSXYQdbYU�� \Q� Sb}QdY_^� Ud� \U� T}fU\_``U]U^d� TU� SU^dbUc� TU� SbYcU� Ud� TU
cUbfYSUc� TµX}RUbWU]U^d� dU]`_bQYbU� Ud� \µQZ_ed� TU� `b_VUccY_^^U\c� U^� cQ^d}
]U^dQ\U�TQ^c�\Uc�ebWU^SUc+

♦ \Q�]YcU� ceb� `YUT� TU� cUbfYSUc� TU�]QY^dYU^� w� T_]YSY\U� Ud� \U� T}fU\_``U]U^d
Tµe^Yd}c�TU�c_Y^c�Tµe^�Z_eb�U^�]}TUSY^U+

♦ \Q� S_^c_\YTQdY_^� Tµe^� cUbfYSU� TU� b}`_^cU� d}\}`X_^YaeU� `_eb� \Uc� fYSdY]Uc
TµU]`_Yc_^^U]U^d�

«� SUc� ]UcebUc�� \U� `\Q^� TU� T}cU^W_bWU]U^d� QZ_edQYd� \Q� b}fYcY_^� TUc� `\Q^c
TµUVVUSdYVc�]}TYSQeh�Qe�bUWQbT�TUc�RUc_Y^c�b}WY_^Qeh��TU�]Q^Y~bU�w�`Ub]UddbU
\Q� S_^VUSdY_^� Tµe^� `\Q^� b}WY_^Q\� TU� b}`QbdYdY_^� TUc� bUcc_ebSUc� VQf_bYcQ^d� \Q
S_]`\}]U^dQbYd}�Ud� \Q�bQdY_^Q\YcQdY_^�TUc�cUbfYSUc�ceb� \U� dUbbYd_YbU�Ud��`Qb�f_YU
TU�S_^c}aeU^SU��S_^dbYReQ^d�w�e^U�]UY\\UebU�b}`QbdYdY_^�TU�\µQSXQ\Q^TQWU�U^dbU
\Uc�ebWU^SUc��5^VY^��Y\�bUc`_^cQRY\YcQYd�\Uc�3_^cUY\c�b}WY_^Qeh�TU�\Q�cQ^d}�Ud�TUc
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cUbfYSUc�c_SYQeh�U^�\Ueb�QddbYReQ^d�\U�]Q^TQd�TU�ceYfbU�\µ}f_\edY_^�TU�\Q�cYdeQdY_^
TUc�ebWU^SUc�TQ^c�\Uc�SU^dbUc�X_c`YdQ\YUbc�

@_eb�cQ�`Qbd�� \U�bQ``_bd�Te�7b_e`U�TU�bUSXUbSXU�Y^dUbTYcSY`\Y^QYbU�U^�cQ^d}34�
QeaeU\�S_^dbYReQ�^_dQ]]U^d�=_^cYUeb�CYS_ddU35,�}fQ\eU�U^�!)((�\µUVVYSQSYd}�Ud
\µUVVYSYU^SU� TUc�]UcebUc� Te�`\Q^� TU� T}cU^W_bWU]U^d� TUc� ebWU^SUc� TU� !)(&�
bUV_b]e\U��Tµe^U�`Qbd��\Uc�`b_R\}]QdYaeUc�*

♦ \Uc� ]UcebUc� UhdUb^Uc� Qeh� SU^dbUc� X_c`YdQ\YUbc� ^U� S_bbUc`_^TU^d� `Qc� Qeh
RUc_Y^c� Tµe^U� `_bdY_^� TU� \Q� S\YU^d~\U� xW}U� ceb� SYfY~bU� w� \µebWU^SU�� aeY
^}SUccYdU�TUc�c_Y^c�]}TYSQeh�Y]`_bdQ^dc+

♦ \Uc�]UcebUc�fYcQ^d�w�b}TeYbU�\U�c}Z_eb�w�\µebWU^SU��]UcebUc�Y^dUb^Uc��_^d�Ue
e^U� bU^dQRY\Yd}� `\ec� WbQ^TU� aeU� SU\\Uc� fYcQ^d� w� TY]Y^eUb� \U� f_\e]U� TU
`QdYU^dc�ceb�SYfY~bU��]UcebUc�UhdUb^Uc�+

♦ \µQZ_ed�TU� bUcc_ebSUc�^µUcd� `Qc�^}SUccQYbU]U^d� Qcc_SY}� w� e^U� Q]}\Y_bQdY_^
^_dQR\U�TU� \Q�cYdeQdY_^�TU� \µebWU^SU�Ud� \Uc�}SQbdc� Y]`_bdQ^dc�TU�bU^TU]U^d
U^dbU� \Uc� ebWU^SUc� ^U� cµUh`\YaeU^d� `Qc� e^YaeU]U^d� `Qb� \Q� aeQ^dYd}� TU
bUcc_ebSUc�TYc`_^YR\Uc+

Ud�ceWW~bU��TµQedbU�`Qbd��\µQZecdU]U^d�TUc�c_\edY_^c�*

♦ \µY^db_TeSdY_^� Tµe^� ]}TUSY^�� S__bT_^^QdUeb� w� \µebWU^SU� Ud� w� \µQT]YccY_^�
T_d}�Tµe^�`_ef_Yb�T}SYcY_^^U\�b}U\�ceb�\U�S_^W}�TUc�`QdYU^dc�TU�\µebWU^SU��Ud
\Q�`b}cU^SU�TU�`b_VUccY_^^U\c�U^�cQ^d}�]U^dQ\U�c_^d�Qcc_SY}Uc�w�e^U�RQYccU
Te�c}Z_eb�]_iU^�Ud�w�e^U�Q]}\Y_bQdY_^�TUc�cYdeQdY_^c�TµU^W_bWU]U^d+�SUddU
]UcebU� TUfbQYd� �dbU� ]QY^dU^eU+� Y\� Y]`_bdUbQYd� TQ^c� \U� ]�]U� Uc`bYd� TU
bUc`_^cQRY\YcUb�\Uc�SXUVc�TU�T}`QbdU]U^d�U^�SU�aeY�S_^SUb^U�\µQT]YccY_^�TUc
`QdYU^dc�`b_fU^Q^d�TU�\µebWU^SU+�e^U�dU\\U�bUc`_^cQRY\YcQdY_^�TUfbQYd�cU�VQYbU
TQ^c�d_ec�\Uc�X�`YdQeh+

♦ \µ}dQR\YccU]U^d�TU�S_^TYdY_^c�_bWQ^YcQdY_^^U\\Uc�dU\\Uc�aeU�\Q�TYc`_^YRY\Yd}�TU
bUcc_ebSUc� X_c`YdQ\Y~bUc� U^� \Ydc�� \Q� `b}cU^SU� Tµe^U� }aeY`U� ]}TYSQ\U
`Ub]Q^U^dU�T_^d�\Q�`bY^SY`Q\U�QSdYfYd}�cU�cYdeU�w�\µebWU^SU��e^U�`_\YdYaeU�TU
S_^ce\dQdY_^� ]}TYSQ\U� w� \µebWU^SU� TQ^c� TUc� T}\QYc� TU� ]_Y^c� TU� aeQdbU
XUebUc��e^U�`_\YdYaeU�V\UhYR\U�w�\µ}WQbT�TUc�QT]YccY_^c�X_bc�cUbfYSU+

♦ bU\QdYfU]U^d�w�\Q�WUcdY_^�TUc�\Ydc��\U�bQ``_bd�bUS_]]Q^TU�aeU�TUc�]UcebUc
c_YU^d�`bYcUc�TQ^c�\Uc�X�`YdQeh�`_eb�Qcc_e`\Yb�\Uc�b~W\Uc�TU�cUSd_bYcQdY_^�Ud
`_eb� Y^db_TeYbU�e^U�`\ec�WbQ^TU�V\UhYRY\Yd}�U^dbU� \Uc� \Ydc�TU�]}TUSY^U�Ud�TU
SXYbebWYU+� cµQ``eiQ^d� ceb� \µUh`}bYU^SU� _^dQbYU^^U�� Y\� bUS_]]Q^TU
}WQ\U]U^d�aeU�\Uc�X�`YdQeh�QeW]U^dU^d�\Uebc�QSdYfYd}c�TU�S_ebd�c}Z_eb�dQ^d
Qe�^YfUQe�TU�\Q�SXYbebWYU�aeU�TU�\Q�]}TUSY^U+

�������������������������������������������
34 GRIS : évaluation des mesures de désengorgement, 1989.
35 Claude Sicotte était également collaborateur dans le cadre du rapport Spitzer.
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♦ \U�bQ``_bd�bUS_]]Q^TU�aeµe^�cicd~]U�TU�]_^Yd_bY^W�TUc�ebWU^SUc�Y^d}Wb}
TQ^c�\Uc�`bQdYaeUc�X_c`YdQ\Y~bUc�c_Yd�]Yc�U^�`\QSU�TQ^c�d_ec�\Uc�X�`YdQeh+�e^
dU\�cicd~]U�T_Yd�TµQR_bT��QfQ^d�SUeh�TUc�B}WYUc�b}WY_^Q\Uc�Ud�Te�=Y^Ycd~bU�
b}`_^TbU� Qeh� RUc_Y^c� TUc� WUcdY_^^QYbUc� TUc� ebWU^SUc� U^� V_eb^YccQ^d� TU
\µY^V_b]QdY_^�ceb�\U�f_\e]U��\Q�`b_fU^Q^SU�Ud�\µ_bYU^dQdY_^�TUc�`QdYU^dc��\Ueb
Teb}U�TU�c}Z_eb��UdS�

����� /HV�XUJHQFHV�DX�4XpEHF����������

4UfQ^d� \Q�`UbcYcdQ^SU�TU�`b_R\~]Uc� Y]`_bdQ^dc�TµU^S_]RbU]U^d�TU�`\ecYUebc
ebWU^SUc�� ]YcU� U^� bU\YUV� TQ^c� \U� T_Se]U^d� Y^dYde\}� ¨2Y\Q^� b}_bYU^dQdY_^
ebWU^SUc©�� \U� ]Y^YcdbU� =QbS�IfQ^� 3�d}� Q� ]Yc� U^� `\QSU� \U� 7b_e`U� dQSdYaeU
TµY^dUbfU^dY_^��e^�Wb_e`U�TµUh`Ubdc�U^�]QdY~bU�TµebWU^SU�X_c`YdQ\Y~bU��T_^d�\Q
VY^Q\Yd}�}dQYd�TU�bU]UddbU�\Uc�ebWU^SUc�ceb�\Q�f_YU�Tµe^�V_^SdY_^^U]U^d�^_b]Q\�

<U�7b_e`U� dQSdYaeU�TµY^dUbfU^dY_^� cU�`UbSUfQYd� TµQR_bT� Ud� QfQ^d� d_ed� S_]]U
e^�Wb_e`U�TµUh`Ubdc�S_^cUY\c� aeY�� U^�`\ec�TµUVVUSdeUb�TUc� fYcYdUc�� TU� VQYbU� TUc
S_^cdQdc� Ud� TUc� bUS_]]Q^TQdY_^c�� _VVbQYd� TUc� cUbfYSUc� TU� S_^ce\dQdY_^� Qeh
X�`YdQeh�QVY^�TU�VQSY\YdUb�\Q�bUSXUbSXU�TU�c_\edY_^c�w�\Uebc�`b_R\~]Uc�

D_edUV_Yc�� w� SU� ]Q^TQd� aeY� `_ebbQYd� �dbU� aeQ\YVY}� TU� ¨T}fU\_``U]U^d
_bWQ^YcQdY_^^U\©�� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Ved� bQ`YTU]U^d� Q``U\}� w
bUS_]]Q^TUb�Qe�]Y^Ycd~bU�TU�\Q�CQ^d}�Ud�TUc�CUbfYSUc�c_SYQeh�TUc�cQ^SdY_^c�
S_]]U� \Q� bUdU^eU� TU� ReTWUdc� TU� T}fU\_``U]U^d�� TU� b}Q]}^QWU]U^d� Ud
TµY]]_RY\YcQdY_^c� `_eb� \Uc� SU^dbUc� X_c`YdQ\YUbc� aeY� ^U� `QbfU^QYU^d� `Qc� w
c_\edY_^^Ub�\Uc�`b_R\~]Uc�w�\µebWU^SU�

3_]]U�_^�\U�f_Yd�TQ^c�\Uc�bQ``_bdc�TUc�`bU]Y~bUc�fYcYdUc�� \U�b�\U�^_b]QdYV�Ud
S_UbSYdYV� Te� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� `Ued� Qf_Yb� }d}� `Ub|e� U^
S_^dbQTYSdY_^� QfUS� c_^� b�\U� TµQSS_]`QW^U]U^d� Ud� TµUh`UbdYcU�S_^cUY\�
4µQY\\Uebc�� \U� 7b_e`U� ^µQebQYd� }d}� aeU� `Ue� TU]Q^T}� c`_^dQ^}]U^d� S_]]U
Uh`Ubd�S_^cUY\�`Qb�\Uc�}dQR\YccU]U^dc�

9\�VQed�bUS_^^Q�dbU�aeµU^�!)) ��Qe�]_]U^d�TU�\Q�Sb}QdY_^�Te�7b_e`U�dQSdYaeU�
_^� db_efQYd� c_efU^d�� TQ^c� \Q�]QZ_bYd}� TUc� ebWU^SUc�� e^U� cYdeQdY_^� XQedU]U^d
TicV_^SdY_^^U\\U�� SU� aeY� Q� `e� \}WYdY]Ub� \U� SX_Yh� Tµe^U� Q``b_SXU� TµQR_bT
S_UbSYdYfU��]QYc�Q�`e�QeccY�U]`�SXUb� \U�7b_e`U�dQSdYaeU�TU� Z_eUb�`\UY^U]U^d
c_^� b�\U�TU� c_edYU^�� 9\� Ucd�`_ccYR\U�aeU� \Q� cYdeQdY_^� QSdeU\\U� Q]~^U�TUc� SX_Yh
TYVV}bU^dc�

<U�7b_e`U�dQSdYaeU�Q�`Ub]Yc�TU�`_cUb�TUc�TYQW^_cdYSc� c`}SYVYaeUc�aeQ^d�w� \Q
aeUcdY_^�TU�\µebWU^SU�TQ^c�\Q�`\e`Qbd�TUc�X�`YdQeh�Te�Ae}RUS��1SS_]`QW^}c
TU� bUS_]]Q^TQdY_^c� SYR\}Uc�� SUc� TYQW^_cdYSc� _^d� S_^dbYRe}� w� \Q� `bYcU� TU
S_^cSYU^SU� Y^YdYQ\U� ^}SUccQYbU� TQ^c� RYU^� TUc� ]Y\YUeh�� <Q� d_eb^}U� TUc
&!�X�`YdQeh� b}Q\Yc}U� U^� V}fbYUb� !))!� `Qb� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^
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QebQ� QY^cY� `Ub]Yc� TµYTU^dYVYUb� \Uc� `bY^SY`Qeh� `b_R\~]Uc� bU^S_^db}c� TQ^c� \U
V_^SdY_^^U]U^d�TUc�ebWU^SUc��C_e\YW^_^c�*

!� \Q�WUcdY_^�T}VYSYU^dU�TU�\Q�`b_R\}]QdYaeU�TUc�`Ubc_^^Uc�xW}Uc+

"� \Uc�Teb}Uc�TU�c}Z_eb�db_`�\_^WeUc�U^�S_ebdU�Teb}U+

#� \µedY\YcQdY_^�TU�\µebWU^SU�w�TUc�VY^c�QedbUc�aeU�\Q�cYU^^U�`b_`bU+�

$� \Q�]QefQYcU�WUcdY_^�TUc�\Ydc+

%� \U�bUdQbT�TQ^c�\Q�S_^ce\dQdY_^�w�\µebWU^SU+

&� \Q�WUcdY_^�T}VYSYU^dU�TU�\Q�`b_R\}]QdYaeU�TUc�`QdYU^dc�`ciSXYQdbYaeUc�Ud�\U
VQYd�aeU�\µ_^�^�QSS_bTU�`Qc�\Q�`bY_bYd}�Qeh�UhQ]U^c�`ciSXYQdbYaeUc+

'� TUc�\_SQeh�^_^�V_^SdY_^^U\c�Ud�]Q\�edY\Yc}c+

(� \µQRcU^SU�_e�\Q�VQYR\UccU�TUc�cicd~]Uc�TµY^V_b]QdY_^�`_eb�\Q�WUcdY_^�TUc
ebWU^SUc+

)� TUc�SQbU^SUc�Qe�^YfUQe�TU�\Q�S__bTY^QdY_^�TU�\µebWU^SU+

! � TUc� `b_R\~]Uc� cU� bQ``_bdQ^d� w� \Q� c_bdYU� TUc� `QdYU^dc� U^� QddU^dU
T�X}RUbWU]U^d+

!!� \µQddU^dU� QfQ^d� TU� `QccUb� TUc� UhQ]U^c� _e� bUSUf_Yb� TUc� dbQYdU]U^dc
c`}SYQ\Yc}c�TQ^c�TµQedbUc�}dQR\YccU]U^dc+

!"� \µQRcU^SU�TU�`_ef_Yb�T}SYcY_^^U\�`_eb�\Uc�]}TUSY^c+

!#� \Uc�T}\QYc�_SSQcY_^^}c�`Qb�\µQddU^dU�Te�]}TUSY^�XQRYdeU\�Te�`QdYU^d�

<U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Y^cYcdU� QeccY� ceb� \Q� ^}SUccYd}� TU� S_^fU^Yb
Tµe^U�]YccY_^�S_]]e^U�`_eb�\Uc�ebWU^SUc�

4U�]Q^Y~bU�w�QccebUb�e^U�V_^SdY_^�TU�fYWYU�S_^cdQ^dU�TUc�ebWU^SUc��\U�7b_e`U
dQSdYaeU�TµY^dUbfU^dY_^�Q�bUdU^e�TUeh�`bY^SY`Qeh�Y^TYSQdUebc��c_Yd�\Uc�c}Z_ebc�TU
$(� XUebUc� _e� `\ec� ceb� SYfY~bU� Ud� \U� ^_]RbU� TU� SYfY~bUc� UhS}TQ^d� \U� ^_]RbU
Qed_bYc}�

«� SUd� }WQbT�� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� `b}SYcU� aeU� ¨\µXe]Q^YcQdY_^
TUc�c_Y^c�Ud� \Q�aeQ\Yd}�TUc�cUbfYSUc�UhYWU^d�aeU�`Ubc_^^U�^U�c}Z_eb^U�ceb
e^U� SYfY~bU� `\ec� TU� "$� XUebUc� TQ^c� e^U� ebWU^SU©��>_d_^c� aeU� \Q� ^_b]U
`b_`_c}U� `Qb� C`YdjUb� }dQYd� TU� )� XUebUc�� <Uc� "$� XUebUc� QT]YcUc� Qe�Ae}RUS
T}`QccU^d� \QbWU]U^d�SU�aeY�Ucd� d_\}b}�TQ^c� \Uc�QedbUc�`b_fY^SUc� SQ^QTYU^^Uc�
5e�}WQbT�Qeh�dU]`c�TU�c}Z_ebc�db~c�`b_\_^W}c�bUdb_ef}c�TQ^c� \Uc�ebWU^SUc�Te
Ae}RUS��SU�SX_Yh�`QbQ�d�d_edUV_Yc�e^�S_]`b_]Yc�bQYc_^^QR\U�
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<U�7b_e`U�dQSdYaeU�Q�`b_`_c}��U^�!))(��QfUS�\Q�S_\\QR_bQdY_^�TU�\µ1cc_SYQdY_^
TUc�]}TUSY^c�TµebWU^SU�Te�Ae}RUS��TUc�^_b]Uc�`_eb�\Uc�ebWU^SUc�� \UcaeU\\Uc
`Ub]UddbQYU^d� e^U� e^YV_b]YcQdY_^� TUc� `bQdYaeUc� cecSU`dYR\Uc� TU� VQf_bYcUb� e^U
`UbV_b]Q^SU� QSSbeU� TU� \µebWU^SU�� <Uc� ^_b]Uc� T}fU\_``}Uc� Ud� c_RbU]U^d
bU^TeUc�`eR\YaeUc�U^�!))(�`_bdU^d�ceb�\Uc�Qc`USdc�ceYfQ^dc�*

♦ \Q�WUcdY_^�Y^dUb^U�TU�\µebWU^SU+

♦ \Q�Teb}U�TU�c}Z_eb�w�\µebWU^SU+

♦ \Q�S_^VYWebQdY_^�`XicYaeU�TU�\µebWU^SU+

♦ \U�SQ\Se\�Te�^_]RbU�TU�SYfY~bUc+

♦ \U�dbYQWU+

♦ \U�`Ubc_^^U\�TU�\µebWU^SU+

♦ \Uc�`_\YdYaeUc�TU�S_^ce\dQdY_^+

♦ \Uc�\QR_bQd_YbUc+

♦ \Q�bQTY_\_WYU+

♦ \Uc�`b_d_S_\Uc�QfUS�\Uc�QedbUc�T}`QbdU]U^dc+

♦ \Uc�cdQdYcdYaeUc�bUaeYcUc�w�\µebWU^SU+

♦ \Uc�`_\YdYaeUc�X_c`YdQ\Y~bUc+

♦ \U�dQR\UQe�TU�R_bT�TUc�Y^TYSQdUebc�TU�`UbV_b]Q^SU�

<Uc� QSdY_^c� Te� 7b_e`U� dQSdYaeU� _^d� `Ub]Yc� ¨Tµ}fUY\\Ub©� \Uc� X�`YdQeh� w� e^U
SUbdQY^U� Se\debU� TUc� ebWU^SUc�� `_bdQ^d� UccU^dYU\\U]U^d� ceb� \Q� ^}SUccYd}� TµU^
VQYbU�e^U�XQedU�`bY_bYd}�Qe�cUY^�TUc�TYbUSdY_^c�Ud�Te�S_^cUY\�TµQT]Y^YcdbQdY_^�Ud
ceb� \µ_R\YWQdY_^� TU� cU� T_^^Ub� \Uc�]_iU^c� ^}SUccQYbUc� `_eb� }fYdUb� aeµU\\Uc� ^U
c_YU^d�U^S_]Rb}Uc��<Uc�^_b]Uc�TU�Teb}U� TU� c}Z_eb� Ud�TµU^S_]RbU]U^d� c_^d
QY^cY�TUfU^eUc�TUc�`bY_bYd}c�TU�WUcdY_^�`_eb�RUQeS_e`�TµQT]Y^YcdbQdY_^c�

4Q^c�\U�S_^dUhdU�TU�\Q�b}V_b]U�Te�b}cUQe�TU�\Q�cQ^d}�Ud�Te�fYbQWU�Q]Re\Qd_YbU�
\U� 7b_e`U� dQSdYaeU� Q� ^_dQ]]U^d� S_^dbYRe}� w� QSS}\}bUb� \µQ``\YSQdY_^� TUc
c_\edY_^c�Q\dUb^QdYfUc�w�\µX_c`YdQ\YcQdY_^��TU�\Q�SXYbebWYU�Tµe^�Z_eb��TUc�e^Yd}c�TU
S_ebd�c}Z_eb��TU�]}dX_TUc�^_efU\\Uc�TU�WUcdY_^�TUc� \Ydc��Ud�TU�TYfUbc�`bY^SY`Uc
TU�WUcdY_^�VQf_bYcQ^d�e^U�]UY\\UebU�UVVYSQSYd}�TUc�X�`YdQeh�Ud�e^U�`\ec�WbQ^TU
UVVYSYU^SU�TQ^c�\µedY\YcQdY_^�TUc�bUcc_ebSUc�
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��� 3$5$',*0(6

��� ,QWURGXFWLRQ

<Uc� ¨f}bYd}c©� c_^d� bU\QdYfUc�� 5\\Uc� }f_\eU^d� TQ^c� \U� dU]`c� Ud� ^U� c_^d� `Qc� \Uc
]�]Uc�Tµe^U�`Ubc_^^U�w�\µQedbU��E^U�f}bYd}�TµXYUb�`Ued�TUfU^Yb�QeZ_ebTµXeY�e^
]idXU�� 4U� ^_efU\\Uc� f}bYd}c� cebWYccU^d� \w� _�� _^� ^U� \Uc� QddU^TQYd� `Qc�� <Q
aeUcdY_^�TU�\µebWU^SU�^µ}SXQ``U�`Qc�w�SUddU�b}Q\Yd}�

3UbdQY^Uc� f}bYd}c�� c_efU^d� b}`}d}Uc�� cµ}\~fU^d� Qe� bQ^W� TU� cicd~]U�� Z_eU^d� e^
b�\U�cYW^YVYSQdYV�TQ^c�\U�SQTbU�TU�\Q�`U^c}U�_e�TUfYU^^U^d�U\\Uc�]�]Uc�SU�SQTbU�
?^�`Ued�Q\_bc�\Ueb�T_^^Ub�\U�^_]�TU�¨`QbQTYW]Uc©�

<Uc� `QbQTYW]Uc� c_^d� edY\Uc� S_]]U� SQTbU� TU� b}V}bU^SU�� RQ\YcU� S_]]e^U� _e
]�]U� _edY\� TU� b}V\UhY_^� Ud� Tµ}f_\edY_^�� =QYc� Y\� QbbYfU� aeU� TU� ^_efUQeh
`QbQTYW]Uc� fYU^^U^d� XUebdUb� \Uc� Q^SYU^c�*� TU� ^_efU\\Uc� T_^^}Uc� fYU^^U^d
dbQ^cV_b]Ub� \Q� `UbSU`dY_^� TUc� SX_cUc� Ud� \Ueb� S_]`b}XU^cY_^�� 4U� ^_efU\\Uc
c_\edY_^c�f_YU^d�Q\_bc�\U�Z_eb�*�SµUcd�e^�SXQ^WU]U^d�TU�`QbQTYW]U�

4Q^c� \Q� aeUcdY_^� TUc� ebWU^SUc�� _^d� bUdb_efU� `\ecYUebc� `QbQTYW]Uc�� aeY
_SSe`U^d� e^U� R_^^U� `Qbd� Te� SXQ]`� TU� \Q� b}V\UhY_^��=QYc� cµY\c� ^U� c_^d� `\ec
`_bdUebc�TUc�c_\edY_^c�� Y\� VQed�QbbYfUb�w�cµU^�T}dQSXUb�� \Uc�T}]_^dUb��1R_bTUb�
S_]]U� \U�cdY`e\U� \U�]Q^TQd�T_^^}�TQ^c� \U�SQTbU�TU�SU�bQ``_bd�� \Uc�c_\edY_^c
QfUS�e^�bUWQbT�^UeV��¨5h_bSYcUb©�\Uc�fYUY\\Uc�f}bYd}c�`_eb�]YUeh�QfQ^SUb�

��� /H�SUREOqPH�GH�O·XUJHQFH

1e�S_ebc�TUc�TUb^Y~bUc�Q^^}Uc��_^�Q�RUQeS_e`�`Qb\}�TUc�ebWU^SUc�*�TQ^c� \Uc
X�`YdQeh�� TQ^c� \Uc�]}TYQc�� \Uc� b}WYUc�� \Uc� _bWQ^Yc]Uc�^_^�W_efUb^U]U^dQeh�
\Uc� SeYcY^Uc� cQ^c� T_edU�� 4Q^c� RUQeS_e`� TU� 3=4@�� e^� `_Y^d� `_bdQ^d� ceb� \Q
cYdeQdY_^� w� \µebWU^SU� bUfU^QYd� w� SXQaeU� b}e^Y_^�� ]�]U� cY�� c_efU^d�� _^� ^µi
`Qb\QYd� `bUcaeU� `Qc� TU� \µebWU^SU�*� _^� TYcSedQYd� `\ed�d� TUc� Teb}Uc� TU� c}Z_eb� w
\µ}dQWU�� TUc� `QdYU^dc� U^� \_^WeU� Teb}U�� TU� \Q� SXYbebWYU� Tµe^� Z_eb�� UdS�� =QYc
\µebWU^SU�}dQYd�RYU^�\U�\YU^�U^dbU�SUc�TYVV}bU^dc�T}RQdc��AeQ^d�Qeh�]}TYQc��_^�i
`Qb\U�TUc�ebWU^SUc�cebd_ed�\_bcaeµU\\Uc�c_^d�U^S_]Rb}Uc�

4µQf_Yb� _SSe`}� QY^cY� d_ec� \Uc� \YUeh� Te� TYcS_ebc� `b}cU^dU� SUbdQY^c� QfQ^dQWUc�*
TQ^c�RYU^�TUc�SQc��SµUcd�`Qb�SU�RbQccQWU�TµYT}Uc�Qed_eb�TU�\Q�aeUcdY_^�aeµ_^�Ucd
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QbbYf}�w�db_efUb�TUc�c_\edY_^c�^_fQdbYSUc��w�bU^_efU\Ub�\Uc�Q``b_SXUc��_e�w�d_ed
\U�]_Y^c�w�]QY^dU^Yb�\Q�`bUccY_^�

=QYc�Y\�TU]UebU�aeU�\Q�aeUcdY_^�TUc�ebWU^SUc�Q�`e�VY^Yb�`Qb�U^WU^TbUb��Qe�cUY^
TUc� X�`YdQeh� S_]]U� Te� b}cUQe� Ud� Te� `eR\YS�� e^� SUbdQY^� UVVUd� TU� cQdebQdY_^�
f_YbU�TU�\QccYdeTU��_e�]�]U�TU�VbecdbQdY_^�`_eb�TµQedbUc�aeY�QebQYU^d�QY]}�aeU
\Uc� `bY_bYd}c� ^U� c_YU^d� `Qc� d_eZ_ebc� \Uc�]�]Uc�� 5d� S_]]U� \Uc� ebWU^SUc� c_^d
d_eZ_ebc�QR_bT}Uc�`Qb�\Uebc�`b_R\~]Uc��\Q�¨Se\debU©�]_TUb^U�TUc�ebWU^SUc�cµUcd
T}fU\_``}U� Qed_eb� TU� aeU\aeUc� S_^SU`dc� S\}c�� aeY� c_^d� d_ec� ^}WQdYVc� `Qb
UccU^SU�*� \µU^S_]RbU]U^d�� \Q� S_^WUcdY_^�� \µQVV\eU^SU�� \Uc� SQc� TU� S_b_^Ub�� \Uc
VUb]UdebUc�

«� dU\� `_Y^d� aeµ_^�`Qb\U�]QY^dU^Q^d�`\ec� c_efU^d�Te� ¨`b_R\~]U� TU� \µebWU^SU©
aeU� TU� \µebWU^SU� U\\U�]�]U�� 9\� ^U� VQed� `Qc� �dbU� ceb`bYc� aeµ_^� `eYccU� f_e\_Yb
¨VUb]Ub©� \Uc� ebWU^SUc�� ]�]U� SU\\Uc� TUc� WbQ^Tc� X�`YdQeh�� `_eb�� ZecdU]U^d
¨b}W\Ub�\U�`b_R\~]U©��3_]]U�cY�\µebWU^SU�^µ}dQYd�aeµe^�}\}]U^d�Y^T}cYbQR\U�TU
\µ_bWQ^YcQdY_^�� Ud� ^_^� \µUh`bUccY_^� ]�]U� TUc� \YU^c� U^dbU� \µX�`YdQ\� Ud� cQ
S_]]e^Qed}��<µebWU^SU��QfQ^d�Tµ�dbU�e^�`b_R\~]U��Ucd�TµQR_bT�e^U�b}`_^cU�w
e^�RUc_Y^�b}U\��Y^S_^d_eb^QR\U�*�SU\eY�TU�TYc`_cUb�Tµe^�VY\Ud�TU�c}SebYd}�cQ^YdQYbU
`_eb� \Q� `_`e\QdY_^��3µUcd� \w� c_^� b�\U� fYdQ\�� `_cYdYV�� `QbV_Yc� TYVVYSY\U� w� Qcce]Ub
]QYc�cebd_ed�`\UY^�TU�T}VYc�Ud�`_bd}�`Qb�TUc�Y^dUbfU^Q^dc�aeY�W}^}bQ\U]U^d�cµi
U^WQWU^d�w�V_^T��<µebWU^SU�^U�T_Yd�`\ec��dbU�e^�`QbQd_^^UbbU��]QYc�RYU^�e^U
c_\edY_^�QTQ`d}U�w�SUbdQY^Uc�S_^TYdY_^c�]}TYSQ\Uc�

3µUcd� `_ebae_Y� Y\� Q� }d}� SX_YcY�� TQ^c� SU� T_Se]U^d�� TU� TYcSedUb� RYU^� c�b� TUc
`b_R\~]Uc�aeY�QVVUSdU^d�\Uc�ebWU^SUc��]QYc�ZQ]QYc�Te�¨`b_R\~]U�TU�\µebWU^SU©�

<µebWU^SU�^µUcd�`Qc�e^�`b_R\~]U�*�SµUcd�e^U�c_\edY_^�

��� /D�OpJLWLPLWp�GH�O·XUJHQFH

5d�cY�_^�V_^SdY_^^QYd�TU`eYc�\U�T}Red�ceb�e^�VQeh�`QbQTYW]U/�<µebWU^SU�Ucd��Qe
Ae}RUS� S_]]U� QY\\Uebc�� e^U� TUc� `bY^SY`Q\Uc� `_bdUc� TµU^db}U� Te� cicd~]U� TU
c_Y^c� �3_]]YccY_^� B_SX_^�� !)((� `��!'"��� ]QbaeQ^d� TQ^c� `\ecYUebc� SQc� \U
T}Red�Tµe^�}`Yc_TU�TU�c_Y^c�`_efQ^d��dbU�\_^W��S_]`\UhU�Ud�S_�dUeh��dQ^d�`_eb
\U�`QdYU^d�aeU�`_eb�\µU^cU]R\U�TU�\Q�c_SY}d}��CU\_^�\U�]Y^Ycd~bU�TU�\Q�CQ^d}�Ud
TUc�CUbfYSUc�c_SYQeh��=CCC��!)) ��*

¨@\ec� TU� $(��� TUc� Ae}R}S_Yc� edY\YcU^d� \µebWU^SU� S_]]U� `bU]YUb
S_^dQSd� QfUS� \U� cicd~]U� TU� cQ^d}� S_]`QbQdYfU]U^d� w� # ��� `_eb
\µU^cU]R\U�TUc�3Q^QTYU^c�Ud�"$���`_eb�\Uc�?^dQbYU^c��@b~c�TU�%��
TUc�Ae}R}S_Yc�edY\YcU^d�\Uc�3<C3�w�SUddU�VY^�©36

�������������������������������������������
36 Une réforme axée sur le citoyen, 1990, p. 20. MSSS.
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3USY��]�]U�cY�\Q�3_]]YccY_^�3Qcd_^WeQi�>U`fUe�T}cYW^QYd�\Uc�3U^dbUc�\_SQeh
TU�cUbfYSUc�S_]]e^QedQYbUc�S_]]U�\Q�`_bdU�TµU^db}U�e^YaeU�Te�cicd~]U�

?^�cU�ceb`bU^T�c_efU^d�Te�VQYd�aeU�¨\µ}dUb^U\�`b_R\~]U©�TUc�ebWU^SUc�^U�db_efU
`Qc��ZecdU]U^d��TU�c_\edY_^c��@_ebdQ^d��e^U�Q^Q\icU�TU�\Q�`_cYdY_^�TU�\µebWU^SU
TQ^c� \U� TYcS_ebc� `eR\YS�� Qe� cUY^� TU� \Q� `\Q^YVYSQdY_^� Te� =Y^Ycd~bU�� TQ^c� \Uc
`_cYdY_^c�`bYcUc�`Qb�TYfUbc�_bWQ^Yc]Uc�WbQfYdQ^d�TQ^c�\U�b}cUQe��TUfbQYd�]U^Ub
Qe�S_^cdQd�Y^fUbcU�*�Y\�cUbQYd�ceb`bU^Q^d�aeU�\U�`b_R\~]U�TUc�ebWU^SUc�`eYccU�cU
b}W\Ub��Q\_bc�aeU�\Q�aeUcdY_^�TUc�ebWU^SUc�i�Ucd�c_efU^d�QRcU^dU��?^�`bU^T�TUc
]UcebUc�\_bc�TUc�SbYcUc��SUbdUc��]QYc�aeQ^d�w�\Q�WUcdY_^�TU�V_^T��w�\Q�fYcY_^��Qeh
_bYU^dQdY_^c��Y\�^µi�Q�`bUcaeU�bYU^�

3USY�S_^SUb^U�\Q�\}WYdY]Yd}�]�]U�TU�\Q�aeUcdY_^�TU�\µebWU^SU��@_ebdQ^d��VQed�Y\
bQ``U\Ub� aeµQe�]�]U� dYdbU� aeU� \Q� c}SebYd}� c_SYQ\U� QccebU� e^� bUfU^e�]Y^Y]Q\
T}SU^d�w� \Q�`_`e\QdY_^� TQ^c� \U� RUc_Y^�� \µebWU^SU� S_^cdYdeU� \U� VY\Ud� TU� c}SebYd}
cQ^YdQYbU� TU� \Q� `_`e\QdY_^/�3µUcd� e^U� b}Q\Yd}� Y^S_^d_eb^QR\U� Ud� `_ebdQ^d� RYU^
`Ue�TYcSed}U��S_]]U�^Y}U�_e�S_^d_eb^}U�TQ^c�\U�TYcS_ebc�ceb�\Uc�ebWU^SUc�

3UddU�UhYcdU^SU�Ucd�U\\U� \}WYdY]U� \_bcaeµ_^�S_^cYT~bU� \µebWU^SU�S_]]U�e^� \YUe
TU�TUehY~]U�\YW^U�_��\Uc�`QdYU^dc�T_YfU^d��dbU�b}V}b}c�QfQ^d�d_ed��SU�aeY�^YU�\Q
^QdebU� ]�]U� TUc� c_Y^c� TµebWU^SU�/� <_bcaeµ_^� S_^cYT~bU� \Q� ]}TUSY^U
TµebWU^SU�S_]]U�e^U�`bQdYaeU�TU�`QccQWU�Ud�aeµ_^�bUdQbTU�TU�aeY^jU�Q^c�TQ^c
c_^� Y]`\Q^dQdY_^/�<_bcaeµ_^�^U� bUS_^^Q�d� `Qc� Qeh� Y^VYb]Y~bUc� \U� Tb_Yd� w� e^U
`bY]U� `_eb� i� ¯efbUb�� S_]]U� Qeh� c_Y^c� Y^dU^cYVc/� <_bcaeU� RUQeS_e`
TµX�`YdQeh� U^� V_^d� U^S_bU� e^� V_ebbU�d_ed� S_]]_TU�� cQ^c� \_WYaeU� `b_`bU/
<_bcaeU�\µebWU^SU�^µUcd�`Qc�T}SbYdU�S_]]U�\Q�`_bdU�TµU^db}U�TUc�X�`YdQeh�Q\_bc
aeµU\\U�Ucd�w�\Q�c_ebSU�TU�\Q�]QZ_bYd}�TUc�QT]YccY_^c/

@_ebdQ^d��TU`eYc�Qe�]_Y^c�!)(%��Y\�Ucd�S\QYb�aeU�\µebWU^SU�Ucd�\Q�`_bdU�TµU^db}U
TU�\µX�`YdQ\��f_YbU�]�]U�Te�b}cUQe�TU�\Q�cQ^d}�*

¨<U� cUbfYSU�TµebWU^SU�� U^� dQ^d� aeU� bUcc_ebSU�TU�`bU]Y~bU� \YW^U�� cU
TYcdY^WeU� w� \Q� V_Yc� `Qb� c_^� Y^VbQcdbeSdebU� X_c`YdQ\Y~bU� Ud� `Qb� c_^
QSSUccYRY\Yd}�S_^dY^eU\\U�Qeh�c_Y^c�"$�XUebUc�`Qb� Z_eb��Ud�cU`d� Z_ebc
`Qb� cU]QY^U�� 3_]`dU� dU^e� Te� T}fU\_``U]U^d� Y^ceVVYcQ^d
TµQ\dUb^QdYfUc�w�\µX_c`YdQ\YcQdY_^��TUc�XUebUc�Tµ_efUbdebU�TUc�3U^dbUc
\_SQeh�TU�cUbfYSUc�S_]]e^QedQYbUc��3<C3��Ud�TU�\Q�aeQcY�TYc`QbYdY_^
TUc� fYcYdUc� ]}TYSQ\Uc� w� T_]YSY\U�� `\ecYUebc� QVVYb]U^d� aeU� \Q� cQ\\U
TµebWU^SU�Ucd�U^�aeU\aeU�c_bdU�TUfU^eU�\Q�`_bdU�TµU^db}U�`bYfY\}WY}U
Te�b}cUQe�TUc�c_Y^c�TU�cQ^d}�©37

9\�Ucd�dU]`c��^_^�TU�]UddbU�\µebWU^SU�Qe�S¯eb�Te�b}cUQe��`\QSU�aeµU\\U�^U�`Ued
`b}dU^TbU�_SSe`Ub��]QYc�RYU^�TU�\eY�bUS_^^Q�dbU�`\UY^U]U^d�c_^�b�\U�TU�`_bdU
TµU^db}U�Ud�TU�VY\Ud�TU�c}SebYd}�cQ^YdQYbU�TU�\Q�`_`e\QdY_^��3UddU�bUS_^^QYccQ^SU�
\}WYdY]Q^d�Te�]�]U�S_e`�cQ�`b}cU^SU�S_]]U�cQ�]YccY_^��`QbQ�d�e^U�S_^TYdY_^

�������������������������������������������
37 Walter O. Spitzer et ass. Analyse statistique, opérationnelle et clinique du phénomène de l’engorgement
des urgences des centres hospitaliers de courte durée de la région montréalaise (06A) : mai 1985, page 3.
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UccU^dYU\\U� w� \µ}\QR_bQdY_^� TU� c_\edY_^c� S_^cdbeSdYfUc�� w� \_^W� dUb]U�� fYcQ^d� w
b}c_eTbU�\Uc�^_]RbUeh�`b_R\~]Uc�aeY�U^�QVVUSdU^d�\U�T}fU\_``U]U^d�

9\�VQed�S_]`bU^TbU�aeU�SµUcd�\µebWU^SU�aeY�WQbQ^dYd�\µQSSUccYRY\Yd}�e^YfUbcU\\U�TUc
`QdYU^dc� Qe� b}cUQe� TU� \Q� cQ^d}�� � 6Ub]Uj� \Uc� ebWU^SUc�� Ud� f_ec� QfUj� e^� db_e
R}Q^d�� e^U� TYVVYSe\d}� TµQSS~c� aeµQeSe^U� QedbU� cdbeSdebU� ^U� `Ued� `b}dU^TbU
S_]R\Ub�

5cd�SU�aeµ_^�bUS_^^Q�d�RYU^�\U�cU^c�Ud�\µY]`_bdQ^SU�TU�SU�b�\U�V_^TQ]U^dQ\/�9\
Ucd�`Ub]Yc�TµU^�T_edUb�

��� /·DPRQW�HW�O·DYDO

?^� `Qb\U� c_efU^d� TU� ¨\µQ]_^d� Ud� TU� \µQfQ\©�� <Uc� `b_R\~]Uc� QVVUSdQ^d� \Uc
ebWU^SUc� db_efUbQYU^d� QY^cY� \Ueb� c_ebSU�� ^_^� w� \µebWU^SU� ]�]U�� ]QYc� RYU^
QY\\Uebc�� Qed_eb�� aeU\aeU� `Qbd�*� U^� Q]_^d� �TQ^c� \Q� S_]]e^Qed}�� _e� U^� QfQ\
�TQ^c�\µX�`YdQ\�Ud�Qe�TU\w��ZecaeU�TQ^c�\Q�S_]]e^Qed}��

4Q^c� `\ecYUebc� }dQR\YccU]U^dc� fYcYd}c�� _^� cµUcd� U]`bUcc}� TµQVVYb]Ub� aeU� \Uc
`b_R\~]Uc�QVVUSdQ^d� \µebWU^SU�^µQfQYU^d�U^� bYU^� \Ueb� c_ebSU�w� \µebWU^SU��AeµY\
VQ\\QYd�bUWQbTUb�QY\\Uebc��5^�Q]_^d�Ud�U^�QfQ\�

3UddU� QVVYb]QdY_^� Ucd� cQ^c� T_edU� `QbdYU\\U]U^d� V_^T}U�*� _^� cQYd� RYU^� aeU� \Uc
`b_R\~]Uc� TµU^S_]RbU]U^d�� cebd_ed� \µU^S_]RbU]U^d�]QccYV�� cµUh`\YaeU^d� U^
R_^^U�`QbdYU��QSdeU\\U]U^d��`Qb�e^�]Q^aeU�TµQSS~c�Qeh� \Ydc�TU�S_ebdU�Teb}U�*
SµUcd�e^�`b_R\~]U�Tµ_ed`ed��5d�SµUcd�cQ^c�T_edU�`\ec�fbQY�]QY^dU^Q^d�aeµY\�i�Q
aeU\aeUc�Q^^}Uc�

@_ebdQ^d��TQ^c� d_ec� \Uc�X�`YdQeh�_��_^�Q�`e�QVVYb]Ub�aeµY\� ¨^µi�QfQYd�`Qc�TU
bQYc_^�TµUhQ]Y^Ub�\U�V_^SdY_^^U]U^d�TU�\µebWU^SU�U\\U�]�]U�Ud�aeµY\�VQ\\QYd
bUWQbTUb� Qed_eb©�� _^� `Ued� i� bUdb_efUb� TUc� `b_R\~]Uc� cY� Y]`_bdQ^dc� TU
V_^SdY_^^U]U^d��e^U�dU\\U�T}c_bWQ^YcQdY_^�`XicYaeU��e^U�cY�WbQ^TU�Y^UVVYSQSYd}
TUc�`b_SUccec�_e�e^U�cY�}fYTU^dU�VbQWY\Yd}�TUc�bUcc_ebSUc�Xe]QY^Uc�aeµY\�VQed�cU
TU]Q^TUb�cY�\U�TYcS_ebc�TU�¨\µQ]_^d�Ud�\µQfQ\©�^U�S_^cdYdeU�`Qc�e^U�VeYdU�VQSY\U
_e�]�]U�e^�cY]`\U�`X}^_]~^U�TU�^}WQdY_^�

4µQedQ^d�`\ec�aeU��cµY\�`QbQ�d�QYc}�TU�c}`QbUb�\µQ]_^d�TU�\µQfQ\��U^�b}Q\Yd}��Y\�Ucd
RUQeS_e`� `\ec� TYVVYSY\U� TU� VQYbU� SUddU� TYcdY^SdY_^�*� \U� 3<C3� aeY� cµ_SSe`U� Te
`QdYU^d� U^� `UbdU� TµQed_^_]YU� w� T_]YSY\U� Ucd�Y\� U^� Q]_^d� _e� U^� QfQ\� TU
\µebWU^SU/� <U�]}TUSY^� TU� VQ]Y\\U� aeY� QccebU� \U� ceYfY� TU� c_^� `QdYU^d� Ucd�Y\� U^
Q]_^d�_e�U^�QfQ\/�<U�38C<4�aeY�b}V~bU�c_^�S\YU^d�w�\µebWU^SU�Ud�\U�bU`bU^T�U^
SXQbWU�w�\Q�VY^�TU�c_^�X_c`YdQ\YcQdY_^�Ucd�Y\�U^�Q]_^d�_e�U^�QfQ\/

9\�`QbQ�d�`\ec�cY]`\U�Ud�cebd_ed�`\ec�bQdY_^^U\�TU�bUWb_e`Ub�¨\µQ]_^d�Ud�\µQfQ\©�Qe
cUY^�Tµe^U�cUe\U�U^dYd}�*� \U�b}cUQe�TU�c_Y^c�TU� \Q�S_]]e^Qed}��aeY�S_]`bU^T
\Uc�S\Y^YaeUc�`bYf}Uc��\Uc�3<C3��\Uc�38C<4��\U�b}cUQe�TUc�c_Y^c�`b}X_c`YdQ\YUbc
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TµebWU^SU�� UdS��2bUV�� d_ec� \Uc� Y^dUbfU^Q^dc� aeY� ¯efbU^d� w� \µUhd}bYUeb� TU
\µX�`YdQ\��QfUS�\UaeU\�Y\c�cU�db_efU^d�U^�b}cUQe��_e�TUfbQYU^d�cU�db_efUb��

��� &·HVW�OD�IDXWH�GX�SDWLHQW

E^�SUbdQY^�TYcS_ebc�fYcU�w�¨Se\`QRY\YcUb©�\U�`QdYU^d�\_bcaeµY\�S_^ce\dU�w�\µebWU^SU
`_eb� e^� ]_dYV� aeµ_^� ZeWU� ¨^_^� Q``b_`bY}©�� 3U� TYcS_ebc� Q� Se\]Y^}� Y\� i� Q
aeU\aeUc� Q^^}Uc� Qed_eb� TU� \Q� aeUcdY_^� Te� dYS[Ud� ]_T}bQdUeb� �SUddU
S_^dbQfU^dY_^�T_^^}U�w�SUeh�aeY�^µedY\YcU^d�`Qc�\Q�R_^^U�`_bdU��

9\�Ucd�`_ebdQ^d�T}]_^db}�aeU�\Q�]QZ_bYd}�TUc�`QdYU^dc�aeY�S_^ce\dU^d�w�\µebWU^SU
`Ub|_YfU^d� aeU� \Ueb� S_^TYdY_^� ^}SUccYdU� TUc� c_Y^c� ebWU^dc�� _e� ^µ_^d� d_ed
cY]`\U]U^d�QeSe^�QedbU�QSS~c�Qeh�c_Y^c�]}TYSQeh��2YU^�c�b��TQ^c�e^U�R_^^U
`b_`_bdY_^�TUc�SQc��Y\�^U�cµQWYd�`Qc�Tµe^U�S_^TYdY_^�b}U\\U]U^d�ebWU^dU�

=QYc� `Ued�_^� fbQY]U^d� bU`b_SXUb� Qe� `QdYU^d� TU� ^U� `Qc� TYc`_cUb� TU
S_^^QYccQ^SUc� ceVVYcQ^dUc� `_eb� `b_S}TUb� w� SUddU� TYcdY^SdY_^� TU� ]Q^Y~bU
}S\QYb}U/�3Qb�_^�cQYd�aeU�]�]U�\Uc�`b_VUccY_^^U\c�TU�\µebWU^SU�^U�cµU^dU^TU^d
`Qc�ceb�\Q�^_dY_^�TU�fYcYdU�¨Q``b_`bY}U©�w�\µebWU^SU��1Y^cY��<_gU38�Q�]_^db}�aeU
SU� dQeh�`Ued� fQbYUb� TU�! ���w�) ���cU\_^� \Uc� SbYd~bUc�edY\Yc}c�� ceb� \UcaeU\c� Y\
^µUhYcdU�`Qc�TU�S_^cU^cec�

F_e\_Yb�aeU�\U�`QdYU^d�¨`b_efU©�\Q�^}SUccYd}�TU�cQ�fYcYdU�S_^TeYd��U^�`QbdYU��Qe
c_ec�T}fU\_``U]U^d� TU� \µQ``b_SXU�S\YU^d� TQ^c� `\ecYUebc� ebWU^SUc�� _�� _^
S_^cYT~bU� aeU� SUeh� aeY� cU� `b}cU^dU^d� `_eb� TUc� S_^TYdY_^c� ^_^� ebWU^dUc� ^U
¨]}bYdU^d©� `Qc� e^� cUbfYSU� Q``b_`bY}�� 4Uc� dU]`c� TµQddU^dU� UhSUccYVc
bU`b}cU^dU^d�c_efU^d�e^�VQSdUeb�Q]U^Q^d�e^�`QdYU^d�w�aeYddUb� \µebWU^SU�QfQ^d
Tµ�dbU� fe��?b�� Y\� Ucd� QeccY�]_^db}� aeµe^U� R_^^U� `b_`_bdY_^� TUc� `QdYU^dc� aeY
aeYddU^d� S_^dbU� QfYc� `UefU^d� Qf_Yb� e^U� S_^TYdY_^� c}bYUecU�� f_YbU� ebWU^dU�*� SU
^µUcd�`Qc�e^�SX_Yh�}S\QYb}��SµUcd�e^�SX_Yh�bYcae}�

<U� S\YU^d� TU� \µebWU^SU�^µQ�`Qc� w� Qcce]Ub� \U� VQbTUQe� TU� \Q� `bUefU�� <U� dU]`c
TµQddU^dU� ^U� T_Yd� `Qc� �dbU� e^� _edY\� S_]`\}]U^dQYbU� TU� dbYQWU�� 3µUcd� `\ed�d
\µebWU^SU� aeY� T_Yd� Qcce]Ub� SU� VQbTUQe�*� `_eb� d_ed� S\YU^d� aeY� cµi� `b}cU^dU�
\µ}aeY`U� TU� \µebWU^SU� T_Yd� `b_S}TUb� w� e^U� }fQ\eQdY_^� TU� \Q� S_^TYdY_^� Ud� cY�
UVVUSdYfU]U^d��SUddU�S_^TYdY_^�^U�^}SUccYdU�`Qc�TU�c_Y^c�TµebWU^SU��SµUcd�w�U\\U
TµQcce]Ub� \Q� bUc`_^cQRY\Yd}� TU� TYbYWUb� SU� `QdYU^d� fUbc� TUc� bUcc_ebSUc� `\ec
Q``b_`bY}Uc�w�cQ�S_^TYdY_^��Q`dUc�w�QccebUb�\Q�S_^dY^eYd}�TUc�c_Y^c�

<Uc� ebWU^SUc� T_YfU^d� QY^cY� �dbU� `Ub|eUc� S_]]U� e^� VY\Ud� TU� c}SebYd}� cQ^YdQYbU
`_eb� \Q� `_`e\QdY_^�� AeQ^T� e^� Y^TYfYTe� `Ub|_Yd� TQ^c� e^� `b_R\~]U� QYWe� e^U
]U^QSU� `_eb� cQ� cQ^d}�� Y\� T_Yd� Qf_Yb� S_^VYQ^SU� aeU� SU� `b_R\~]U� `eYccU� �dbU
UVVUSdYfU]U^d�`bYc�U^�SXQbWU�TQ^c� SU� \YUe� aeµ_^�^_]]U�*� ¨ebWU^SU©��<U� dYdbU
TµebWU^SU�TUfbQYd�QY^cY��dbU�b}cUbf}�Qeh�U^Tb_Ydc�_��_^�`Ued�_VVbYb�\Uc�cUbfYSUc

�������������������������������������������
38 Lowe, RA et Al : Judging who needs emergency department care : a prerequisite for policy-making.
American Journal of Emergency Medicine, 15(2); 491-495.
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XQRYdeU\\U]U^d� bUaeYc� `Qb� e^U� `_`e\QdY_^� S_^ce\dQ^d� TQ^c� e^U� ebWU^SU
X_c`YdQ\Y~bU�

<µebWU^SU� T_Yd� T_^S� Y^d}WbUb�� Qe� S¯eb� TU� cQ� ]YccY_^�� e^U� Q``b_SXU�S\YU^d
V_bdU�� `QbdQW}U�� RYU^� Y]`\Q^d}U�� Ud� Sb}TYR\U�� 4U�]�]U�� \U� TYcS_ebc� T_Yd� �dbU
QTQ`d}�w� SUddU� b}Q\Yd}�*� Y\� VQed� SUccUb� TU� Se\`QRY\YcUb� \U�`QdYU^d�`_eb� \Uc� SX_Yh
aeµY\�VQYd�Tµe^U�]Q^Y~bU�aeµY\�Sb_Yd�ZecdU�U^�SU�aeY�S_^SUb^U�cQ�cQ^d}�

3_]]U�\µQVVYb]U�\µ1cc_SYQdY_^�TUc�]}TUSY^c�TµebWU^SU�Te�Ae}RUS�U^�!)(&39�*

¨<U� S_^dUhdU� `ciSX_\_WYaeU� Ud� Xe]QY^� T_Yd� �dbU� S_^cYT}b}�*� \Uc
\QS}bQdY_^c� Ud� U^d_bcUc�� `Qb� UhU]`\U�� ^U� c_^d� SUbdUc� `Qc� TUc
`b_R\~]Uc�WbQfUc�]QYc�\Q�T_e\Ueb��\µY^S_^V_bd��\Q�SbQY^dU�Te�`QdYU^d
^U�`UefU^d��dbU�YW^_b}c��4U�`\ec��\U�b}cUQe�QSdeU\�TU�TYcdbYRedY_^�TU
c_Y^c�^U�`Ued�b}`_^TbU�QT}aeQdU]U^d�w�d_edUc�\Uc�TU]Q^TUc�TU�SQc
`_dU^dYU\\U]U^d�ebWU^dc�Ud�R}^Y^c�©

��� /H�FRQWU{OH�GH�O·LQSXW

4Q^c� \Q� ]UcebU� _�� _^� ^U� `Ued� Se\`QRY\YcUb� \U� `QdYU^d� `_eb� c_^� SX_Yh� TU
\µebWU^SU� S_]]U� bUcc_ebSU� TµQSS~c� Qeh� c_Y^c� �SU� aeY� ^µU]`�SXU� `Qc� TU
SXUbSXUb�w�]YUeh�\µY^V_b]Ub�Ud�w�VQf_bYcUb�e^�\YU^�QfUS�e^�]}TUSY^�TU�VQ]Y\\U��
Y\� cU]R\U�_``_bde^�TU�^U�`Qc�T}`U^cUb�TUc�}^UbWYUc� Y^TeUc�w� \Q�aeUcdY_^�Te
S_^db�\U� TU� \µQbbYf}U� TUc� `QdYU^dc�� U^� `QbdYSe\YUb� aeQ^d� w� \Q� S\YU^d~\U
Q]Re\Qd_YbU�

<Q� `\e`Qbd� TUc� bQ``_bdc� `_bdQ^d� ceb� \µU^S_]RbU]U^d� TU� \µebWU^SU� YTU^dYVYU^d
RYU^� aeU� \U� `b_R\~]U� Ucd� TQ^c� \Q� S\YU^d~\U� ceb� SYfY~bU� aeY�� c_efU^d�� ^}SUccYdU
e^U�X_c`YdQ\YcQdY_^��<Q�S\YU^d~\U�Q]Re\Qd_YbU�^µQ�ZQ]QYc�}d}�T}cYW^}U�S_]]U�e^
`b_R\~]U�cYW^YVYSQdYV�*�SUddU�S\YU^d~\U�]_RY\U�^}SUccYdU�`Ue�TU�bUcc_ebSUc�Ud�`Ued
c_efU^d� �dbU� _bYU^d}U� fUbc� TUc� c_\edY_^c� Q\dUb^QdYfUc� e^U� V_Yc� \µ}fQ\eQdY_^
dUb]Y^}U�

5d� TU`eYc� GY\\YQ]c40�� _^� cQYd� aeU� \Uc� S_�dc� b}U\c� Qcc_SY}c� w� \Q� S\YU^d~\U
Q]Re\Qd_YbU� TUc� ebWU^SUc� c_^d� ]QbWY^Qeh�� 5^� UVVUd�� e^U� V_Yc� T}`\_i}Uc� \Uc
bUcc_ebSUc� Xe]QY^Uc� Ud� ]Qd}bYU\\Uc� ^}SUccQYbUc� Qe� dbQYdU]U^d� TU� \Q� S\YU^d~\U
`\ec� ¨\_ebTU©� �SU\\U� aeY� ^}SUccYdU� TUc� c_Y^c� S_�dUeh��� \Uc� S_�dc� ]QbWY^Qeh
U^WU^Tb}c� `Qb� \U� V\eh� TU� S\YU^d~\U� Q]Re\Qd_YbU� c_^d� ]Y^Y]Uc�� Ud� d_ed� w� VQYd
S_]`QbQR\Uc�Qeh�S_�dc�^}SUccQYbUc�`_eb�c_YW^Ub�SUddU�S\YU^d~\U�w�\µUhd}bYUeb�TU
\µX�`YdQ\�

�������������������������������������������
39 Mémoire de l’AMUQ pour la reconnaissance de la médecine d’urgence comme spécialité présenté à la
Corporation professionnelle des médecins du Québec, 1986.
40 Williams, RM. The Costs of Visits to Emergency Departments. NEJM, 1996 :334 :642-646.



@b_ZUd�EbWU^SU�"   

%)

4Uc�SXYVVbUc�cY]Y\QYbUc�_^d�}d}� SQ\Se\}c�U^�]Y\YUe�ae}R}S_Yc�*�QY^cY�� w� \µX�`YdQ\
CdU�=Qbiµc��_^�Q�`e�]_^dbUb�aeU� \U�VQYd�TU�T_eR\Ub� \Q�S\YU^d~\U�Q]Re\Qd_YbU�w
\µebWU^SU�^µQ]~^UbQYd�aeµe^U�QeW]U^dQdY_^�b}U\\U�TUc�S_�dc�TU�%��41���3USY�TYd�
Y\�VQed�d_ed�TU�]�]U�W}bUb�SUddU�S\YU^d~\U��Ud�^_^�\Q�ceRYb�

<Uc�`b}]YccUc�TUc�b}V\UhY_^c�`_bdQ^d�ceb�\Uc�fYcYdUc�^_^�Q``b_`bY}Uc�c_^d�T_^S
VbQWY\Uc�*�cY��Tµe^U�`Qbd��SUc�fYcYdUc�^U�S_^c_]]U^d�`Qc�e^U�]QccU�cYW^YVYSQdYfU
TU� bUcc_ebSUc�� cY�� `Qb� QY\\Uebc�� SUc� fYcYdUc� ^U� c_^d� `Qc� YTU^dYVY}Uc� S_]]U� e^
`b_R\~]U� cYW^YVYSQdYV� Qe� cUY^� TUc� ebWU^SUc�� Ud� cY�� TµQedbU� `Qbd�� Y\� ^µUcd� `Qc
`_ccYR\U�TU�T}VY^Yb�QfUS�`b}SYcY_^�SU�aeY�S_^cdYdeU�e^U�fYcYdU�^_^�Q``b_`bY}U�w
\µebWU^SU��Q\_bc�Y\�Q``QbQ�d�`b}V}bQR\U�TU�^U�`Qc�T}`U^cUb�e^U�WbQ^TU�}^UbWYU�w
b}c_eTbU�SU�¨`b_R\~]U©��D_edU� \µ}^UbWYU�]YcU�w�}deTYUb� \Uc�SQbQSd}bYcdYaeUc�TU
SUddU� `_`e\QdY_^� ¨\}W~bU©� `_ebbQYd� �dbU� edY\Yc}U� w� ]UY\\Ueb� UcSYU^d�� 9\� VQed� cU
TU]Q^TUb� QeccY� cµY\� ^U� cµQWYd� `Qc� Tµe^U� VQ|_^� Tµ}fYdUb� TU� `_cUb� \Uc� fbQYUc
aeUcdY_^c�aeQ^d�Qeh�bUc`_^cQRY\Yd}c�TUc�ebWU^SUc�

3U�aeY�^U�fUed�`Qc�TYbU�aeµ_^�T_YfU�QSSb_�dbU�\U�^_]RbU�TU�fYcYdUc�w�\µebWU^SU
_e� ^YUb� \µY]`_bdQ^SU� Tµe^� \YU^� cYW^YVYSQdYV� QfUS� e^� ]}TUSY^� TU� VQ]Y\\U�� 1e
S_^dbQYbU�� Y\� VQed� dbQfQY\\Ub� ceb� \Uc� Qc`USdc�`_cYdYVc� TU� \Q� aeUcdY_^� Ud� bU^V_bSUb�
`Qb�UhU]`\U��\U�\YU^�U^dbU�\U�`QdYU^d�Ud�c_^�]}TUSY^��SU�aeY�fbQYcU]R\QR\U]U^d
`Ued� `Ub]UddbU� e^U� ]UY\\UebU� edY\YcQdY_^� TU� \µebWU^SU�� =QYc� SUSY� Ucd� db~c
TYVV}bU^d�aeU�TU�SXUbSXUb�w�d_ed�`bYh�w�S_^db�\Ub�Q�`bY_bY�\µQVV\eU^SU�TU�`QdYU^dc
w�\µebWU^SU��UhUbSYSU�TYVVYSY\U�Ud�`}bY\\Ueh��QeccY�RYU^�`_eb�\U�`QdYU^d�aeU��`_eb
TUc�bQYc_^c�]}TYS_�\}WQ\Uc��`_eb�\Uc�Y^dUbfU^Q^dc�TU�\µebWU^SU�

��� /H�U{OH�GHV�PpGLDV

E^�c_^TQWU��b}Q\Yc}�U^�]QY�!))(�`_eb�\U�S_]`dU�Te�]Y^Ycd~bU�TU�\Q�CQ^d}�Ud
TUc�CUbfYSUc�c_SYQeh��]_^dbU�aeU�¨ª&%���TUc�QTe\dUc�Y^dUbb_W}c�Sb_YU^d�aeU
\Q� cYdeQdY_^� TUc� ebWU^SUc� cµUcd� T}d}bY_b}U� `Qb� bQ``_bd� w� SU� aeµU\\U� }dQYd
QfQ^d�\Q�b}V_b]U��3U�b}ce\dQd��`_eb�\U�]_Y^c�Q\Qb]Q^d�w�`bU]Y~bU�feU��dYbU
cQ^c� T_edU� e^U� `QbdYU� TU� c_^� V_^TU]U^d� TUc� `b_`_c� Ud� TUc� ^_efU\\Uc
f}XYSe\}Uc�`Qb� \Uc�]}TYQc�©42� @Qb� QY\\Uebc�� '$��� TUc� QTe\dUc�� cU\_^� \U�]�]U
c_^TQWU�� c_^d� ¨d_ed� w� VQYd©� TµQSS_bT� QfUS� \U� VQYd� aeµY\� VQed� T}cU^W_bWUb� \Uc
ebWU^SUc�TUc�X�`YdQeh��

F_Y\w�SUbdUc�e^U�aeUcdY_^�V_bd�`b}_SSe`Q^dU�`_eb�\Q�`_`e\QdY_^��

<µebWU^SU�Ucd�`b_RQR\U]U^d�\Q�`_bdY_^�Te�b}cUQe�TU�\Q�cQ^d}�\Q�`\ec�]}TYQdYc}U�
cebd_ed� TebQ^d� \Uc� ]_Yc� TµXYfUb� _�� \µU^S_]RbU]U^d� Ucd� w� c_^� S_]R\U�� =QYc
aeµUcd�SU�aeY�Ucd�]}TYQdYc}/�<Q�aeQ\Yd}�TUc�c_Y^c/�<µ_bWQ^YcQdY_^�`XicYaeU/�<Q
]YccY_^/�>_^�*�SµUcd�\µU^S_]RbU]U^d�

�������������������������������������������
41 Données non publiées. Source : Michel Tétreault.
42 Sondage SOM, mai 1998.
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¨7bxSU©� w� \µU^S_]RbU]U^d�� \Uc� ebWU^SUc� ¨R}^}VYSYU^d©� Tµe^U� fYcYRY\Yd}
]}TYQdYaeU� U^� VQYd� ceb`bU^Q^dU�*� _^� `Ued� U^� ceYfbU� \U� S_ebc� S_]]U� _^� ceYd
\µ}f_\edY_^� Te� 4_g� :_^Uc�� 3UddU� fYcYRY\Yd}� S_]`_bdU� SUbdUc� TUc� ¨QfQ^dQWUc©�*
\µebWU^SU� Ucd� TU]Ueb}U� e^U� `b}_SSe`QdY_^� S_^cdQ^dU� Te� =Y^Ycd~bU� Ud� TUc
}dQR\YccU]U^dc�

@Qb�S_^dbU��Y\�Ucd�`_ccYR\U�aeU�SUddU�fYcYRY\Yd}�\Y}U�w�c_^�^YfUQe�TµU^S_]RbU]U^d
`b_f_aeU� QeccY� TUc� UVVUdc� `UbfUbc�� <µU^S_]RbU]U^d�� db~c� ]Qbae}
]}TYQdYaeU]U^d�� `Ued� QY^cY� ]Q\XUebUecU]U^d� TUfU^Yb� \µe^YaeU� _RZUd� TU� \Q
b}V\UhY_^��f_YbU�]�]U�e^�U^ZUe�TU�^}W_SYQdY_^�

9\� Ucd�`_ccYR\U�QeccY� aeU� SUddU� fYcYRY\Yd}�`Ub]UddU�� Zecaeµw� e^� SUbdQY^�`_Y^d�� TU
T}\UcdUb� \µ}dQR\YccU]U^d� TU� cQ� bUc`_^cQRY\Yd}� `b_`bU�*� T~c� aeU� \µebWU^SU� Ucd
U^S_]Rb}U�� U\\U� ¨`QccU� Qeh� ^_efU\\Uc©�� Ud� TUfYU^d� QY^cY� _RZUd� `eR\YS��3_]]U
d_ed�_RZUd�`eR\YS��U\\U�^µQ``QbdYU^d�`\ec�w�`Ubc_^^U��cY^_^�¨Qe�cicd~]U©��SµUcd�w�
TYbU�YSY�Qe�cicd~]U�TU�cQ^d}�T_^d�\Q�=Y^YcdbU�b}`_^T��

3µUcd� T_^S�]QY^dU^Q^d� e^U� aeUcdY_^� TU� \QaeU\\U� T_Yd� b}`_^TbUª� \Q�=Y^YcdbU
U\\U�]�]U�

��� ÈWUH�©GH�JDUGHª�j�O·XUJHQFH

@_eb� \Q�`\e`Qbd�TUc�TYcSY`\Y^Uc�]}TYSQ\Uc� c`}SYQ\Yc}Uc�� �dbU� ¨TU�WQbTU©� cYW^YVYU
aeU� \µ_^� Ucd� U^� QddU^dU�� VQSY\U]U^d� Z_YW^QR\U�� c_efU^d� w� \Q�]QYc_^� Ud� `QbV_Yc
]�]U�Qe�W_\V�Ud�`b�d�w�cU�bU^TbU�w�\µX�`YdQ\�TQ^c�e^�T}\QY�bQYc_^^QR\U�U^�SQc
TU�^}SUccYd}��1Y^cY��e^�SXYbebWYU^�¨TU�WQbTU©�fYU^TbQ�\Q�^eYd�cY�e^�SQc�ebWU^d�cµi
`b}cU^dU�_e�aeµe^U�S_^TYdY_^�ebWU^dU�Y]`b}feU�cebfYU^d�ceb�\Uc�e^Yd}c�TU�c_Y^c�

4Q^c� \U� f_SQRe\QYbU� S_ebQ^d�� _^� Ucd� `_ebdQ^d� ¨TU� WQbTU©� w� \µebWU^SU�� Ud
TµQY\\Uebc� \Q� \YcdU� TU� WQbTU� S_^VYb]U� \µU]`\_Y�Te�]_d�*�_^� i� Ucd� RYU^�� S_]]U
\µUcd� \U� bQTY_\_WYcdU� _e� \µ_Rcd}dbYSYU^�*� ¨Qe� SQc� _�©�� F_ec� U^� S_^^QYccUj
RUQeS_e`�TµebWU^SUc�_��_^�Ucd�fbQY]U^d�\w�¨Qe�SQc�_�©/

>µUcd�Y\� `Qc� SebYUeh� aeU� SUd� Q^QSXb_^Yc]U�� aeY� bU]_^dU� w� \µ}`_aeU� _��
ZecdU]U^d��Y\�^µi�QfQYd�`Qc�TU�]}TUSY^�QddYdb}�w�\µebWU^SU��^Y�^}SUccQYbU]U^d�ceb
`\QSU�� _�� _^� Qcce]QYd� \Q� ¨WQbTU©� Qe� SQc� _�� aeU\aeµe^� cµi� `b}cU^dU�� `UbcYcdU
Zecaeµw�QeZ_ebTµXeY/

3_]]U� cY� \Uc� ebWU^SUc� ^µ}dQYU^d� `Qc� TUfU^eUc� TUc� \YUeh� TU� TYc`U^cQdY_^
S_^dY^eU�TUc�c_Y^c�ebWU^dc��3_]]U�cµY\�^U�VQ\\QYd�`Qc�`\ed�d�f_Yb�e^U�QSSQ\]YU
S_]]U�\µUhSU`dY_^�Ud�\µQVV\eU^SU�S_]]U�\Q�b~W\U�

1SSU`dUb�Tµ�dbU� ¨TU�WQbTU©�w� \µebWU^SU��SU\Q�S_^TeYd�w�W}bUb� \Uc�ebWU^SUc� ¨Qe
SQc�_�©��cQ^c�`b_fYcY_^c�`_eb�\Uc�c_Y^c�`b}fYcYR\Uc��cQ^c�WUcdY_^�TU�\µQVV\eU^SU�
cQ^c� }dQR\Yb� TU� `b_S}TebU� S_^dY^eU� TU� cUbfYSUc�� cQ^c� Y]`\Q^dUb
TµQ``b_SXU�S\YU^d��3U\Q�S_^TeYd�w�W}bUb� \Uc�ebWU^SUc� S_]]U�^_ec� \Uc�W}b_^c
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QeZ_ebTµXeY��SµUcd�w�TYbU�cQ^c�db_`�\Uc�W}bUb��3U\Q�VQYd�`QbdYU�TU�\Q�^_^�Se\debU�TU
\µebWU^SU�TQ^c�^_dbU�b}cUQe�

��� ©*pUHU�OHV�FULVHVª�RX�©FULVH�GH�JHVWLRQª"

<Uc�`}bY_TUc�TU�S_^WUcdY_^�]QccYfU�_^d�c_efU^d�}d}�\µ}\}]U^d�T}S\U^SXUeb�TUc
]UcebUc�TU�S_bbUSdY_^�TU�\µU^S_]RbU]U^d��3µUcd�SU�aeµ_^�Q``U\\U�e^U�WUcdY_^
TU� SbYcU�� ?b�� \Q� ]UY\\UebU� VQ|_^� TU� W}bUb� e^U� `}bY_TU� TU� SbYcU� S_^cYcdU� w
cµQccebUb�Tµe^�V_^SdY_^^U]U^d�QT}aeQd�ceb�e^U�RQcU�Q^^eU\\U�

DbQfQY\\Ub�U^�TUX_bc�TUc�`}bY_TUc�TU�SbYcU�� SµUcd� TµQR_bT�QSSU`dUb�aeµY\�UhYcdU
TQ^c�\Q�WUcdY_^�TUc�ebWU^SUc�TUc�`b_R\~]Uc�TU�V_^T�cYW^YVYSQdYVc��CY�\Uc�`_Y^dUc
TU� S_^ce\dQdY_^� U^� XYfUb� Ud� \µU^S_]RbU]U^d� aeY� cµU^ceYd� T_YfU^d� cQ^c� T_edU
Q``U\Ub� w� SUbdQY^Uc� c_\edY_^c� c`}SYVYaeUc�� U\\Uc� ^U� c_^d� aeU� \µUh`bUccY_^� `\ec
}fYTU^dU� Tµe^� TicV_^SdY_^^U]U^d� aeU� \µQVV\eU^SU� QSSbeU� �Ud� TµQedbUc� VQSdUebc
cQ^c�T_edU�aeY�TU]UebU^d�w�}\eSYTUb��VQYd�bUcc_bdYb�Sb�]U^d�

3µUcd� S_]]U�cY�� w� SXQaeU� VY^�TµXYfUb�� \Uc� RQ^aeUc�]_^dQYU^d� U^� SQdQcdb_`XU
TUc� `\Q^c� TU� SbYcU� `_eb� b}`_^TbU� w� \µQVV\eU^SU� }^_b]U� TUc� S\YU^dc� fU^Q^d
QSXUdUb�\Ueb�B5rB�

<Uc�}dQR\YccU]U^dc�VY^Q^SYUbc�cQfU^d�aeµY\c�TUfb_^d�Y^Uh_bQR\U]U^d�VQYbU�VQSU�w
e^�`YS�Q^^eU\�Y]`_bdQ^d�w�\Q�VY^�TU�\Ueb�Q^^}U�VYcSQ\U��E^U�dU\\U�_`}bQdY_^�Ucd
`b}feU�TQ^c�\Uebc�`b_SUccec�Q^^eU\c�TU�WUcdY_^��cQ^c�`_eb�QedQ^d�Sb}Ub�Tµ}dQd
TU�SbYcU��1e�S_^dbQYbU�� \µQVV\eU^SU�Ucd�Q\_bc�bUSXUbSX}U��]QYc�_^�cµ_bWQ^YcU�U^
S_^c}aeU^SU�

���� /·HQFRPEUHPHQW�HW�OHV�FLYLqUHV

9\� Q``QbQ�d� aeU� \U� `X}^_]~^U� TU� \µU^S_]RbU]U^d� Ucd� e^� TUc� `b_R\~]Uc
]QZUebc�aeY�QVVUSdU^d�\Uc�ebWU^SUc��<Uc�b}V\UhY_^c�Q]_bS}Uc�`Qb�<Qf_YU�B_eh�Ud
\U� S_e`� TU� RQbbU� T_^^}� `Qb� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� U^� !)) � _^d
SUbdUc�`Ub]Yc�TµQfQ^SUb�WbQ^TU]U^d�TQ^c�\Q�S_]`b}XU^cY_^�TU�SU�`b_R\~]U�Ud
TQ^c�\Q�]YcU�U^�`\QSU�TU�c_\edY_^c�aeY��TQ^c�SUbdQY^c�SQc��_^d�}d}�VbeSdeUecUc�

=QYc��U^�]�]U�dU]`c��Y\�VQed�f_Yb�aeU�\U�TYcS_ebc�Ud�\Q�b}V\UhY_^�ceb�\Uc�c}Z_ebc
`b_\_^W}c�Ud� \µU^S_]RbU]U^d�TU� \µebWU^SU�_^d�`bYc�e^U� dU\\U�`b_`_bdY_^�aeµY\
Ucd�TUfU^e�TYVVYSY\U�� Tµe^U�`Qbd�� TU� f_Yb� \Uc�QedbUc�`b_R\~]Uc�aeY� QVVUSdU^d� \Uc
ebWU^SUc�Ud��TµQedbU�`Qbd��TU�db_efUb�TUc�c_\edY_^c�^_fQdbYSUc�aeY�T}`QccU^d� \U
SXQ]`�TUc� S_^SU`dc� f}XYSe\}c�`Qb� \Uc� Y^TYSQdUebc� SX_YcYc��?^� VY^Yd� `Qb� Sb_YbU
QY^cY� aeU� \µebWU^SU� ^µUhYcdU� aeU� `Qb� c_^� U^S_]RbU]U^d� _e� c_^� ¨^_^�
U^S_]RbU]U^d©�� Ud� aeµe^U� ebWU^SU� ^_^� U^S_]Rb}U� fQ� ^}SUccQYbU]U^d� RYU^�
=QYc�Y\�^µU^�Ucd�bYU^�
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?^�^µedY\YcU�`Qc��TQ^c�\U�b}cUQe�TU�\µ}TeSQdY_^��\U�S_^SU`d�¨Tµ}\~fU�`e`YdbU©��aeY
cUbQYd� V_bd� S_]]_TU�*� _^� `_ebbQYd� QY^cY� ]UcebUb� \U� dQeh� Tµ_SSe`QdY_^� TUc
`e`YdbUc��]QhY]YcUb�\Ueb�edY\YcQdY_^��U^�_VVbQ^d�TUc�S_ebc� \Q�^eYd�`Qb�UhU]`\U��
ceWW}bUb�TUc�^_b]Uc�TU�¨`e`YdbQWU©�QVY^�TU� \Y]YdUb� \µQSS~c�^_^�Q``b_`bY}�Qeh
`e`YdbUc��UdS��<U�`QbQ\\~\U�^µUcd�`Qc�QeccY�c_d�aeµY\�`QbQ�d�

C_Yd�� \µedY\YcQdY_^� W}^}bQ\Yc}U� Te� S_^SU`d� TU� SYfY~bU� _bYWY^U� U^� `QbdYU� Te� VQYd
aeµ_^�^U�`_cc~TU�`Qc�TµY^TYSQdUebc�S\Y^YaeUc�VYQR\Uc�`_eb�ceYfbU�\Uc�}`Yc_TUc�TU
c_Y^c�w�\µebWU^SU��aeY�c_^d�`_ebdQ^d�\Q�VY^Q\Yd}�TU�cQ�]YccY_^��9\�Y]`_bdU�T_^S�TU
VQf_bYcUb�\Q�bUSXUbSXU�w�SU�^YfUQe�

=QYc�aeU�fYcU�d�_^��TQ^c� \Uc�VQYdc�� \_bcaeµ_^�ceWW~bU�e^U�^_b]U�T}VY^YccQ^d� \U
^_]RbU�TU�SYfY~bUc�bUaeYcUc�`_eb�e^U�ebWU^SU�T_^^}U/

?^�SXUbSXU�w� Y^V\eU^SUb� \U�`b_SUccec��5^�T}dUb]Y^Q^d�e^�^_]RbU�TU�SYfY~bUc
U^� V_^SdY_^� Tµe^U� Teb}U� TU� c}Z_eb� Ud� Tµe^� f_\e]U� TU� `QdYU^dc� T_^^}c�� _^
TU]Q^TU�U^�VQYd�Qeh�ebWU^SUc�TµQ]}\Y_bUb� \Uebc�`b_SUccec�QVY^�TU�`_ef_Yb� cU
\Y]YdUb�w�SU�^_]RbU�TU�SYfY~bUc�

?^�VQYd�QY^cY�Tµe^�cY]`\U�Y^TYSQdUeb�e^U�cdbQd}WYU�TU�WUcdY_^�

9\� Ucd� `_ccYR\U� aeU� \U� SX_Yh� c_Yd� QT}aeQd�� U^� \µQRcU^SU� TµQedbUc� ]_iU^c
`Ub]UddQ^d� TµY^V\eU^SUb� \U�`b_SUccec��=QYc� Y\� Ucd� `_ccYR\U� QeccY� aeU� SU� SX_Yh�
T}\Y]YdQ^d� \U� SXQ]`� TU� \Q� b}V\UhY_^�� \Y]YdU� \Q� bUSXUbSXU� TU� c_\edY_^c�� @Qb
UhU]`\U�� Qe�]_Y^c� e^U� ebWU^SU� edY\YcU� UVVYSQSU]U^d� e^� ^_]RbU� fQbYQR\U� TU
SYfY~bUc� `_eb� W}bUb� \Uc� `YSc�� 5cd�SU� WbQfU/� <Uc� `QdYU^dc� _^d�Y\c� RUc_Y^� aeµ_^
\Y]YdU�\U�^_]RbU�TUc�SYfY~bUc�w�\µebWU^SU/

?eY�� cY�� U^� QeW]U^dQ^d� \Ueb� ^_]RbU�� \µX�`YdQ\� S_^d_eb^U� \Uc� S_^dbQY^dUc
`_efQ^d�\eY�Y^c`YbUb�e^U�cdbQd}WYU�TU�TY]Y^edY_^�TUc�c}Z_ebc��=QYc�SµUcd�d_ed�

@_eb�\U�bUcdU��SU�T_^d�cU�c_eSYU�\U�`QdYU^d�Ud�SU�aeY�Y]`_bdU��SµUcd�\Q�aeQ\Yd}�TUc
c_Y^c��3U� aeU� \µ_^� cQYd�� SµUcd� aeU� \Uc� c}Z_ebc� w� \µebWU^SU� T_YfU^d� �dbU� \Y]Yd}c
TQ^c�\U�dU]`c��Ud�aeU�\Uc�`QdYU^dc�T_YfU^d�c}Z_eb^Ub�TQ^c�TUc�\YUeh�`b_`YSUc�w
e^U� TYc`U^cQdY_^� `b_VUccY_^^U\\U� TUc� c_Y^c�� 3Uc� TUeh� Qc`USdc� ^U� T}`U^TU^d
`Qc�Te�^_]RbU�TU�SYfY~bUc�

3U�aeY�Y]`_bdU��SµUcd�TU�\Y]YdUb�\Q�Teb}U�Te�c}Z_eb�w�\µebWU^SU�Ud�TµU^SQTbUb�\Uc
S_^TYdY_^c�TU�SU� c}Z_eb��«�SUd�}WQbT�� \U�3_\\~WU�TUc�]}TUSY^c�Te�Ae}RUS� Ud
\µ?bTbU�TUc�Y^VYb]Y~bUc�Ud�TUc�Y^VYb]YUbc�Te�Ae}RUS�`_ebbQYU^d�SUbdUc�Z_eUb�e^
b�\U�QSSbe�

5d� cY� \Q� T}VY^YdY_^� Te� ^_]RbU� Qed_bYc}� TU� SYfY~bUc� fYcU� cebd_ed� w� `Ub]UddbU
\µ}dQR\YccU]U^d�TU�cdQdYcdYaeUc��Y\�Ucd�`_ccYR\U�aeU�SUddU�^_b]U�c_Yd�ce`UbV\eU�
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���� /H�PDQTXH�GH�UHVVRXUFHV

<U�T_SdUeb�>YSX_\Qc�CdUY^]Udj�bQ``U\\U�aeU�*

¨<µU^W_bWU]U^d� TUc� ebWU^SUc� ^U� T_Yd� `Qc� �dbU� S_^cYT}b}� Ud� W}b}
S_]]U� e^� `b_R\~]U� VY^Q^SYUb� ]QYc� S_]]U� e^� `b_R\~]U
_bWQ^YcQdY_^^U\�� 2UQeS_e`� TU� bUcc_ebSUc� _^d� }d}� Sb}}Uc� TU`eYc� \Q
]YcU�U^�`\QSU�Te�`\Q^�TU�T}cU^W_bWU]U^d��`Qb�UhU]`\U��\Uc�SU^dbUc
TU�SbYcU�Ud�\Uc�`b_WbQ]]Uc�TU�c_Y^c�Y^dU^cYVc�w�T_]YSY\U��=QYc�ZU�^U
cQYc� `Qc� cY� \Uc� X�`YdQeh� _^d� SXQ^W}� \Ueb� VQ|_^� TU� W}bUb� \Uc
bUcc_ebSUc�� <Q� dU^TQ^SU� Ucd� TU� d_eZ_ebc� f_e\_Yb� QZ_edUb� TUc
bUcc_ebSUc�VY^Q^SY~bUc��SQb�SµUcd�\Q�c_\edY_^�\Q�`\ec�VQSY\U��9\�Ucd�`\ec
TYVVYSY\U�TU�SXQ^WUb�\Uc�]_TUc�TU�V_^SdY_^^U]U^d�©43�

@Ued��dbU� VQed�Y\�� TQ^c� SUbdQY^c� SQc�� QZecdUb� \U� ^YfUQe� TUc� bUcc_ebSUc� Q\\_e}Uc�
=QYc� Y\� ^U� VQed�`Qc� \U� VQYbU� cQ^c�_`dY]YcUb� TµQR_bT� \µ_bWQ^YcQdY_^�� �?`dY]YcUb
\µ_bWQ^YcQdY_^� `Ued� QYTUb� w� S\QbYVYUb� \Uc� RUc_Y^c� b}U\c� U^� bUcc_ebSUc�� ]QYc
QeW]U^dUb� Yc_\}]U^d� \Uc�bUcc_ebSUc�^U�`Ued�aeµU]Rb_eY\\Ub� \Q�S_]`b}XU^cY_^
TUc�RUc_Y^c�_bWQ^YcQdY_^^U\c��?^�T_Yd�QWYb�QfUS�TYcSUb^U]U^d�

���� /D�QRQ�SDUWLFLSDWLRQ�GX�PpGHFLQ�j�OD�JHVWLRQ

<Q�`QbdYSY`QdY_^�b}U\\U�TUc�]}TUSY^c�w�\Q�WUcdY_^�TUc�T}`QbdU]U^dc�S\Y^YaeUc�Ucd
fQbYQR\U�Tµe^�T}`QbdU]U^d�w�\µQedbU�Qe�cUY^�Tµe^�]�]U�X�`YdQ\��Ud�Tµe^�X�`YdQ\
w� \µQedbU� Qe� cUY^� TU� \Q� S_]]e^Qed}�� <U� b�\U� TUc� SXUVc� TU� T}`QbdU]U^d� Ucd
c_efU^d�\Y]Yd}�Qe�cUe\�f_\Ud�S\Y^YaeU�

@_ebdQ^d�� \Q� <_Y� ceb� \Uc� cUbfYSUc� TU� cQ^d}� Ud� \Uc� cUbfYSUc� c_SYQeh� cdY`e\U
S\QYbU]U^d�aeU�\U�SXUV�TU�T}`QbdU]U^d�Ucd�QeccY�bUc`_^cQR\U�¨Tµ}\QR_bUb��`_eb
c_^� T}`QbdU]U^d�� TUc� b~W\Uc� TU� c_Y^c�]}TYSQeh� �ª��aeY� dYU^^U^d� S_]`dU
�ª��TUc�bUcc_ebSUc�T_^d�TYc`_cU�\µ}dQR\YccU]U^d©44�

9\� Ucd� S_^^e� aeU� \Q� `QbdYSY`QdY_^� TYbUSdU� TUc� ]}TUSY^c� w� \Q� WUcdY_^� TUc
bUcc_ebSUc� `Ued� TY]Y^eUb� \Uc� S_�dc�� 4~c� \U� T}Red� TUc� Q^^}Uc� ( �� SUbdQY^c
QedUebc45� _^d� `e� QY^cY� S_^cdQdUb� e^U� S_bbUc`_^TQ^SU� U^dbU� \U� ^YfUQe� TU
`QbdYSY`QdY_^� TUc� ]}TUSY^c� Qeh� dxSXUc� TU� WUcdY_^� Ud� \Q� `UbV_b]Q^SU� TUc
X�`YdQeh�� @_eb� \Uc� ebWU^SUc�� C`YdjUb� bU\UfQYd� T}Zw�� U^� !)(%46� ¨aeµY\c� �\Uc
]}TUSY^c�� �ª��^U�cµY]`\YaeU^d�`Qc�TQ^c� \U�`b_SUccec�TU�`\Q^YVYSQdY_^�TUc

�������������������������������������������
43 Propos du docteur Nicholas Steinmetz, directeur exécutif du Montréal Children’s Hospital. Santé et
Société Volume II, no 1; Hiver 1988-89.
44 L.R.Q., chapitre S-4.2. Article 190. Gouvernement du Québec.
45 Goldsmith, J.C, 1981; Shortell, S.M.,1983.
46 Walter O. Spitzer et ass. Analyse statistique, opérationnelle et clinique du phénomène de l’engorgement
des urgences des centres hospitaliers de courte durée de la région montréalaise (06A) : mai 1985,
114 pages.
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ebWU^SUc��_e�TQ^c� \Q�S__bTY^QdY_^�TUc�QSdYfYd}c�TU� \Q�cQ\\U�TµebWU^SU�QfUS
\Uc�QedbUc�QSdYfYd}c�X_c`YdQ\Y~bUc�©

4U�VQYd��]�]U�cY�\Uc�SX_cUc�_^d�`e�}f_\eUb�TU`eYc��\Uc�]}TUSY^c�^µ_^d�c_efU^d
`Qc�TU�`bYcU�TYbUSdU�TQ^c� \Q�WUcdY_^�TUc� bUcc_ebSUc�TUc�ebWU^SUc�_e� TU� \Uebc
T}`QbdU]U^dc�S\Y^YaeUc��<µ}aeQdY_^�Ucd�cY]`\U�*�SµUcd� \U�]}TUSY^�aeY�`bU^T� \Uc
T}SYcY_^c� aeY� QVVUSdU^d� \U� `\ec� TYbUSdU]U^d� \Uc� VY^Q^SUc� TU� \µX�`YdQ\�� 9\� Ucd
TQfQ^dQWU�Qe�VQYd�TUc�Y]`\YSQdY_^c�VY^Q^SY~bUc�TU�cUc�T}SYcY_^c�\_bcaeµY\�Ucd�]Yc
U^�`b}cU^SU�TU�b~W\Uc�^_b]QdYfUc�

@_eb� \µebWU^SU�� \U�]_T~\U� _�� \Uc�]}TUSY^c�SXUVc� TUc� ebWU^SUc� ^µ_^d� `Qc� e^
QSS~c� TYbUSd� Qeh� \UfYUbc� T}SYcY_^^U\c� Ucd� TµQedQ^d� `\ec� ceb`bU^Q^d� aeU�
W}^}bQ\U]U^d�� \Uc� T}fU\_``U]U^dc� aeµQ� S_^^ec� \Q� `bQdYaeU� TµebWU^SU� Qe
Ae}RUS� Qe� S_ebc� TUc� TYh� TUb^Y~bUc� Q^^}Uc� _^d� c_efU^d� }d}� QddbYReQR\U� w
\µY^YdYQdYfU�TU�]}TUSY^c�`Y_^^YUbc�QiQ^d�b}eccY�w�QYTUb�\Ueb�]Y\YUe�w�cU�cdbeSdebUb
`\ec�QT}aeQdU]U^d�

4U�`\ec��\µebWU^SU�Ucd�e^U�TUc�e^Yd}c�X_c`YdQ\Y~bUc�\Uc�`\ec�S_]`\UhUc�w�W}bUb�*
d_ed�S_]]U�\U�T}`QbdU]U^d�TU�bQTY_\_WYU��U\\U�Ucd�U^�bU\QdY_^�S_^cdQ^dU�QfUS
\µU^cU]R\U� TU� \µX�`YdQ\�� _^� i� bUdb_efU� `\ecYUebc� S\QccUc� TU� `b_VUccY_^^U\c� aeY
T_YfU^d�i�¯efbUb�TU�S_^SUbd��U\\Uc�V_^d�Q``U\� \QbWU]U^d�w� \Q� dUSX^_\_WYU��_^
T_Yd�i�QccebUb�e^�b_e\U]U^d�S_^cdQ^d�Ud�\Uc�S_�dc�TU�]Qd}bYU\�i�c_^d�}\Uf}c�

5cd�Y\� S_^SUfQR\U�� TQ^c� SU�S_^dUhdU�� aeU� \Uc� SXUVc� TU� T}`QbdU]U^d� TµebWU^SU
^µQYU^d�`Qc�TQfQ^dQWU�`bYcU�ceb�\Ueb�`b_`bU�WUcdY_^/�@Ued�_^�`U^cUb�aeU�cY�\Uc
ebWU^SUc�}dQYU^d�W}b}Uc�TU�VQ|_^�S_^Z_Y^dU�`Qb�\U�SXUV�]}TYSQ\�Te�T}`QbdU]U^d
Ud� `Qb� \�Y^VYb]Y~bU�SXUV�� TUc� WQY^c� `_ebbQYU^d� �dbU� b}Q\Yc}c�� cQ^c� S_]`dUb� e^
QbbY]QWU�S_]]e^�`\ec�TYbUSd�w�\Q�]YccY_^�TU�\µebWU^SU/

@_eb�\Uc�QedbUc�e^Yd}c�TU�c_Y^c��Y\�Q``QbQ�d�aeU�SUbdQY^c�X�`YdQeh��aeY�QSS_bTU^d
`Qb� SX_Yh�e^U� \QbWU� bUc`_^cQRY\Yd}�Qeh�SXUVc�TU�T}`QbdU]U^d� TQ^c� \Q� WUcdY_^
TUc�bUcc_ebSUc��_RdYU^^U^d�TUc�b}ce\dQdc�`b_RQ^dc�
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��� 0,66,21

��� 8QH�PLVVLRQ�SRXU�O·XUJHQFH

AeµUcd�SU�aeµe^U�]YccY_^/�E^�}^_^S}�W}^}bQ\�TU�\Q�bQYc_^�Tµ�dbU��Te�Red�Ud�TU
\Q� VY^Q\Yd}� Tµe^U�_bWQ^YcQdY_^��<Q�]YccY_^� Ucd�Qe� S¯eb�TU� \µ_bWQ^YcQdY_^�� <Uc
ebWU^SUc�T_YfU^d�Qf_Yb�e^U�]YccY_^�S\QYbU�

<Uc�ebWU^SUc�_^d�U\\Uc�e^U�]YccY_^�aeY� \Ueb�Ucd�`b_`bU/�3ebYUecU]U^d��QeSe^
TUc� Y^dUbfU^Q^dc� bU^S_^db}c� ^µQ� `e� T}VY^Yb� \Q�]YccY_^� TU� c_^� ebWU^SU�� _edbU
SU\\U�TU�¨T_^^Ub�TUc�c_Y^c�ebWU^dc©�

<Q�]YccY_^�TU�\µebWU^SU��TQ^c�\U�SQTbU�\}WQ\�QSdeU\��<_Y�ceb�\Uc�cUbfYSUc�TU�cQ^d}
Ud� \Uc�cUbfYSUc�c_SYQeh��^µQ�TU�b}Q\Yd}�`b_`bU�aeµw�dbQfUbc� \Q�]YccY_^�Te�SU^dbU
X_c`YdQ\YUb�� >_^� cUe\U]U^d� \Q� ]YccY_^� TU� \µebWU^SU� i� Ucd�U\\U� V_^TeU� w� \Q
]YccY_^�TU� \µX�`YdQ\��]QYc� V_bSU� Ucd� TU� bUS_^^Q�dbU� aeU� \Q� `\QSU� TU� \µebWU^SU
^µQ``QbQ�d�`Qc�QeccY�^UddU]U^d�aeµU\\U�\U�`_ebbQYd47�*

¨<Q� ]YccY_^� Tµe^� SU^dbU� X_c`YdQ\YUb� Ucd� Tµ_VVbYb� TUc� cUbfYSUc
TYQW^_cdYaeUc�Ud�TUc�c_Y^c�]}TYSQeh�W}^}bQeh�Ud�c`}SYQ\Yc}c��«�SUddU
VY^��\µ}dQR\YccU]U^d�aeY�Uh`\_YdU�e^�dU\�SU^dbU�bU|_Yd��`bY^SY`Q\U]U^d
ceb�b}V}bU^SU��\Uc�`Ubc_^^Uc�aeY�bUaeY~bU^d�TU�dU\c�cUbfYSUc�_e�TU�dU\c
c_Y^c�©

3UddU�V_b]e\QdY_^�TU�\Q�]YccY_^�TU�\µX�`YdQ\�^U�dYU^d�`Qc�S_]`dU�Te�VQYd�aeU�\Q
]QZ_bYd}�TUc�QT]YccY_^c�`b_fYU^^U^d�TU� \µebWU^SU��Ud�aeµQeh�iUeh�TU�d_ec� \Uc
Y^dUbfU^Q^dc� bU^S_^db}c�� \µebWU^SU� S_^cdYdeU� \Q� `bY^SY`Q\U� `_bdU� TµU^db}U� TU
\µX�`YdQ\�

4Q^c� \Q� V_e\}U� TUc� _bYU^dQdY_^c� bUdU^eUc� TU`eYc� \Q� 3_]]YccY_^� 3Qcd_^WeQi�
>U`fUe�� \Q�]YccY_^�TU� \µX�`YdQ\�Ucd� V_^T}U�ceb� \U� VQYd�aeU� \U�`QdYU^d�T_Yd� �dbU
b}V}b}�`_eb�S_^ce\dUb�w�\µebWU^SU��3USY�^U�S_bbUc`_^T�`Qc�w�\Q�b}Q\Yd}�f}SeU�

=QYc��`\ec�WbQfU]U^d��_^�U^dbU�U^�S_^dbQTYSdY_^�QfUS�\Q�b}Q\Yd}�TUc�S_^TYdY_^c
]}TYS_�SXYbeWYSQ\Uc� ebWU^dUc�*� _^� `Ued� TYVVYSY\U]U^d� `U^cUb� aeµe^� `QdYU^d
fYSdY]U�Tµe^�WbQfU�QSSYTU^d�TU�f_YdebU�`_ebbQ�U^�UVVUd��dbU�b}V}b}��9\�UhYcdU�e^U
V_e\U�TU�S_^TYdY_^c�_��\U�`bY^SY`U�TU�b}V}bU^SU�^µUcd�`Qc�Q``\YSQR\U��5^VY^��\Uc
S_�dc� U^WU^Tb}c� `Qb� \µQ``\YSQdY_^� Tµe^� dU\� `bY^SY`U� TU� b}V}bU^SU� `_ebbQYU^d
RYU^�T}`QccUb�\QbWU]U^d�\Uc�WQY^c�`_dU^dYU\c�

�������������������������������������������
47 Loi sur les services de santé et les services sociaux. L.R.Q., chapitre S-4.2, 1998.
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<Q� \_Y� ]}TYSQ\U� S_^cdYdeQ^d� \U� V_^TU]U^d� Te� b}cUQe� TU� \Q� cQ^d}�� Y\� Q``QbQ�d
T_^S� UccU^dYU\� aeU� \Q� ]YccY_^� TU� \µebWU^SU� i� db_efU� cQ� `\QSU� Ud� aeU� \µ_^� i
S_bbYWU�\Q�S_^VecY_^�bU\QdYfU�Qeh�`_bdUc�TµQSS~c�TU�\µX�`YdQ\�Ud�Te�b}cUQe�TU�\Q
cQ^d}�

<Q�]YccY_^��T}dUb]Y^}U�`Qb�\U�7�C�E��U^�!))"��S_]`bU^T�aeU\aeUc�}\}]U^dc
Y^d}bUccQ^dc� ]QYc� ^U� b}`_^T� `Qc� TU� \µU^cU]R\U� Te� SXQ]`� TµQSdYfYd}� TU
\µebWU^SU�*

¨<Q� ]YccY_^� TU� \µebWU^SU� Ucd� TU� bU^TbU� TU� VQ|_^� QT}aeQdU� Qeh
R}^}VYSYQYbUc� T_^d� \µ}dQd� \U� bUaeYUbd� Tµe^U� VQ|_^� Y]]}TYQdU� \Uc
cUbfYSUc� c`}SYVYaeUc� TµQSSeUY\�� Tµ}fQ\eQdY_^�� TU� cdQRY\YcQdY_^� Ud
TµQ]_bSU�TU�dbQYdU]U^d�©��bQ``_bd�VY^Q\�7�C�E���ZeY^�!))"��`�#"�

BU`bYcU� U^ceYdU� `Qb� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^�� U\\U� Y^d~WbU� Q\_bc� \Q
^_dY_^�Tµ_bYU^dQdY_^��V_^TQ]U^dQ\U�w�\Q�`bQdYaeU�TU�\µebWU^SU�*

¨<Q�]YccY_^�TU� \Q�cQ\\U�TµebWU^SU�Ucd�TU� bU^TbU�TU� VQ|_^�QT}aeQdU
Qeh� R}^}VYSYQYbUc� T_^d� \µ}dQd� \U� bUaeYUbd� TU� VQ|_^� Y]]}TYQdU� \Uc
cUbfYSUc� c`}SYVYaeUc� ceYfQ^dc�*� b}SU`dY_^�� }fQ\eQdY_^� Y^YdYQ\U�
cdQRY\YcQdY_^�Ud�Y^YdYQdY_^�Te�dbQYdU]U^d+�d_ed�SUSY�Q�`_eb�Red�c_Yd�TU
cdQRY\YcUb�e^U�S_^TYdY_^�]}TYSQ\U�ebWU^dU�_e�TµQbbYfUb�w�e^U�T}SYcY_^
}S\QYb}U�ceb�\µ_bYU^dQdY_^�Te�`QdYU^d��QT]YccY_^�_e�S_^W}��©

@_eb��dbU�ceYfYU��e^U�]YccY_^�T_Yd��dbU�TYVVec}U��S_^^eU�Ud�`QbdQW}U��?b��Y\�Ucd
VbQ``Q^d�TU�f_Yb�aeµQeSe^�TUc�Y^dUbfU^Q^dc�bU^S_^db}c�^U�`_efQYd�QddbYReUb�TU
]YccY_^�S\QYbU�w�c_^�]Y\YUe�TµebWU^SU�

<Q�]YccY_^� T_Yd� c_edU^Yb� \U� `b_SUccec� TU� \µebWU^SU��BU`b}cU^d_^c�TµQR_bT� SU
`b_SUccec��aeY�Ucd�QccUj�e^YfUbcU\�Ud�aeµ_^�`Ued�cSX}]QdYcUb�QY^cY�*

♦ <U� `QdYU^d� QbbYfU� w� \µebWU^SU�� c_Yd� `Qb� cUc� `b_`bUc� ]_iU^c�� c_Yd� `Qb
Q]Re\Q^SU� �Y\� VQed� TµQY\\Uebc� S_^cYT}bUb� \U� `b}X_c`YdQ\YUb� S_]]U� `QbdYU
Y^d}WbQ^dU� Te� `b_SUccec� TU� \µebWU^SU�� SU� aeY� ]}bYdUbQYd� Tµ�dbU� Q``b_V_^TY
]QYc�T}`QccU�\U�SQTbU�TU�SU�bQ``_bd��

♦ 9\� Ucd� }fQ\e}� Qe� dbYQWU� `Qb� e^�]U]RbU� aeQ\YVY}� Te� `Ubc_^^U\� Y^VYb]YUb�� <U
b�\U� Te� dbYQWU� Ucd� TµQccebUb� \Q� `bY_bYcQdY_^� TUc� SQc�� 5^� TµQedbUc� dUb]Uc�� cY
`\ecYUebc� `QdYU^dc� S_^ce\dU^d� cY]e\dQ^}]U^d�� _e� cµY\� UhYcdU� TU� \µQddU^dU�� \U
dbYQWU� `Ub]Ud� TµYTU^dYVYUb� \Uc� SQc� aeY� T_YfU^d� �dbU� fec� `bY_bYdQYbU]U^d�� <U
dbYQWU�^µUcd�`Qc�S_^|e�`_eb�UVVUSdeUb�e^U�b}_bYU^dQdY_^�UhdUb^U�

♦ 9T}Q\U]U^d��\U�`b_SUccec�TµY^cSbY`dY_^�w�\µebWU^SU�^U�T_Yd�`Qc�Y^dUbV}bUb�QfUS
\Q�c}aeU^SU�TUc�c_Y^c��<µY^cSbY`dY_^�T_Yd� cebfU^Yb�Q`b~c� \U�`bU]YUb�S_^dQSd
QfUS� \U� dbYQWU�� _e� `\ec� dQbT� TQ^c� \Q� ceYdU� TUc� SX_cUc�� cµY\� cµQWYd� Tµe^U
S_^TYdY_^�ebWU^dU�

♦ <U�`QdYU^d�Ucd�U^ceYdU�QSXU]Y^}�fUbc� \µQYbU�TU�dbQYdU]U^d� \Q�`\ec�Q`dU�w� \eY
V_eb^Yb�\Uc�cUbfYSUc�bUaeYc�`Qb�cQ�S_^TYdY_^�*
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Patient avec
problème aigu

Triage
(inscription)

Priorisation
Civières :
 Évaluer
 + Stabiliser
 + Traiter

Orientation interne
externe

Ambulatoire:
 Évaluer
 + Traiter

v QYbU�TUc�SYfY~bUc+

v QYbU�Q]Re\Qd_YbU+

v cQ\\U� TµQddU^dU� �cY� QeSe^U� QedbU� cQ\\U� ^µUcd� TYc`_^YR\U� Ud� aeU� \Q
S_^TYdY_^�^U�^}SUccYdU�`Qc�TU�c_Y^c�Y]]}TYQdc���� \U�`QdYU^d�T_Yd�Q\_bc
�dbU�b}}fQ\e}�`}bY_TYaeU]U^d��

♦ 4Q^c� \µe^U� _e� \µQedbU� QYbU� TU� dbQYdU]U^d�� _^� `b_S~TU� w� \µ}fQ\eQdY_^�� w� \Q
cdQRY\YcQdY_^�Ud�Qe�dbQYdU]U^d��3µUcd�\U�S¯eb�Te�`b_SUccec�TU�\µebWU^SU�

♦ <µ}dQ`U�VY^Q\U�S_^cYcdU�w�T}SYTUb�TU�\µ_bYU^dQdY_^�Te�`QdYU^d�fUbc�\Q�bUcc_ebSU
\Q�`\ec�Q``b_`bY}U�*�S_^W}��b}V}bU^SU�Qe�b}cUQe�TU�c_Y^c�TU�\Q�S_]]e^Qed}�
dbQ^cVUbd�fUbc�e^�QedbU�}dQR\YccU]U^d��_e�X_c`YdQ\YcQdY_^�TU�S_ebdU�Teb}U�

����� /·LQWpJUDWLRQ�DX�UpVHDX�HW�j�O·K{SLWDO

?^�TUfbQYd�T}VY^Yb�TµU]R\}U��Qe�cUY^�TU�\Q�]YccY_^�� \Uc� \YU^c�^}SUccQYbUc�U^dbU�
Tµe^U�`Qbd��\µebWU^SU�Ud�\µX�`YdQ\�Ud��TµQedbU�`Qbd��\µebWU^SU�Ud�\U�b}cUQe�TU�c_Y^c
TU� \Q� S_]]e^Qed}� �3<C3�� S\Y^YaeUc� `bYf}Uc�� 38C<4�� `b}X_c`YdQ\YUb�� QedbUc
bUcc_ebSUc���@_ebae_Y/�CY]`\U]U^d�`QbSU�aeU�SUc� \YU^c�c_^d�QeccY�UccU^dYU\c�w
\µQSS_]`\YccU]U^d�TU�\Q�dxSXU�S_]]e^QedQYbU�TU�\µebWU^SU�aeµY\c�c_^d�QRcU^dc�
db~c�]Q\�T}VY^Yc�_e�`Ue�V_^SdY_^^U\c�TQ^c�\Q�b}Q\Yd}�

6QSU� w� \µX�`YdQ\�� Y\� Ucd� ]QY^dU^Q^d� S\QYb� aeU� \µebWU^SU� i� Z_eU� \U� b�\U� TU
`bY^SY`Q\U� `_bdU� TµU^db}U�� 5d� TQ^c� \Uc� ]Y\YUeh� \Uc� `\ec� QfQ^S}c�� SU\eY� Tµe^U
f}bYdQR\U�`\QaeU�d_eb^Q^dU�Qe�S¯eb�TU�\µX�`YdQ\��Qed_eb�TU�\QaeU\\U�cµQbdYSe\U^d
UVVYSQSU]U^d�\Uc�QedbUc�`b_SUccec��9^cSbYf_^c�\U�TQ^c�\Q�]YccY_^�

6QSU�w�\Q�S_]]e^Qed}��Y\�VQed�QddbYReUb�w�\µebWU^SU�e^�b�\U�S\QYb��aeY�\eY�bUfYU^d�*
SU\eY�Tµe^�VY\Ud�TU�c}SebYd}�cQ^YdQYbU�`_eb�\Q�`_`e\QdY_^�*�aeQ^T�d_ed�fQ�]Q\�
\U� SYd_iU^� T_Yd� cQf_Yb� aeµY\� `Ued� cµi� bU^TbU� U^� d_ed� dU]`c�� S_]`dUb� ceb� cUc
cUbfYSUc�� Qf_Yb� S_^VYQ^SU� TQ^c� cUc� `b_VUccY_^^U\c� Ud� i� �dbU� bU|e� S_]]U� e^
S\YU^d��c_Yd�\Q�`\ec�XQedU�`bY_bYd}�
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3U�b�\U�QccebU�\Q�b}Q\YcQdY_^�Tµe^�TUc�V_^TU]U^dc�TU�^_dbU�cicd~]U�TU�cQ^d}�*
\U�`bY^SY`U�TµQSSUccYRY\Yd}�e^YfUbcU\\U�

����� /·DSSURFKH�FOLHQW

<µebWU^SU�b}`_^T�w�e^�WbQ^T�^_]RbU�TU�RUc_Y^c��C_^�`bU]YUb�b�\U�Ucd�Tµ_VVbYb
TUc� c_Y^c� QT}aeQdc� `_eb� \Uc� `QdYU^dc� aeY� cµi� `b}cU^dU^d� QfUS� TUc� S_^TYdY_^c
WbQfUc�_e�ebWU^dUc��3µUcd�\µUccU^SU�]�]U�TU�\Q�]}TUSY^U�TµebWU^SU��=QYc��_^
\µQ� fe�� \Q� T}VY^YdY_^� TU� SU� aeµUcd� e^U� S_^TYdY_^� ebWU^dU� fQbYU� WbQ^TU]U^d��«
dUb]U��Y\�VQed�QSSU`dUb�aeU�SµUcd�TµQR_bT�\U�`QdYU^d�aeY�`Ub|_Yd�\µUhYcdU^SU�Tµe^U
S_^TYdY_^� ebWU^dU�� Ud� aeµY\� Ucd� cUe\� ZeWU�`_eb� T}SYTUb� TU� cU� bU^TbU� _e� ^_^� w
\µebWU^SU�

2YU^�c�b��Y\�`Ued�cU�db_]`Ub��]QYc�Y\�^U�T_Yd�`Qc�Qf_Yb�\U�VQbTUQe�TU�\Q�`bUefU�*
SµUcd� \µebWU^SU� aeY� T_Yd� }fQ\eUb� cQ� S_^TYdY_^� Ud� \eY� _VVbYb� TUc� c_Y^c� _e� TUc
c_\edY_^c�Q\dUb^QdYfUc�`_ccYR\Uc��3µUcd�cQ�bUc`_^cQRY\Yd}�

9\�cµQWYd�Tµe^U�Q``b_SXU�S\YU^d��E^U�dU\\U�Q``b_SXU��SU^db}U�ceb�\Uc�RUc_Y^c�b}U\c
Te� `QdYU^d� cU� `b}cU^dQ^d� w� \µebWU^SU�� Ucd� U^S_bU� `Ue� b}`Q^TeU�� cQeV� TQ^c
SUbdQY^c� ]Y\YUeh�� W}^}bQ\U]U^d� SUeh� aeY� _^d� \U� `\ec� }f_\e}� Qe� S_ebc� TUc
TUb^Y~bUc�Q^^}Uc�

E^U�Q``b_SXU�S\YU^d�Y^d}Wb}U�Qe�V_^SdY_^^U]U^d�TU�\µebWU^SU�bU]Ud�\U�`QdYU^d
Qe� S¯eb�Te�`b_SUccec�TU� c_Y^c��3USY� Y^S\ed� \Q�]YcU�U^�`\QSU�TU�]}SQ^Yc]Uc
`Ub]UddQ^d�TU�TY]Y^eUb�\Uc�TYfUbc�T}\QYc� �U^�`QbdYSe\YUb� \µQddU^dU��Ud� \Q�SQ`QSYd}
Tµ_VVbYb�TUc�c_Y^c�TQ^c�e^�U^fYb_^^U]U^d�`b_`YSU��Ud�^_^�TQ^c�e^�S_bbYT_b��

<Q� <_Y� ceb� \Uc� cUbfYSUc� TU� cQ^d}� Ud� \Uc� cUbfYSUc� c_SYQeh� }^_^SU� TµQY\\Uebc� \Uc
\YW^Uc�TYbUSdbYSUc�aeY�T_YfU^d�WeYTUb� \Q�WUcdY_^�Ud� \Q�`bUcdQdY_^�TUc� cUbfYSUc�Ud
bQ``U\\U�^_dQ]]U^d�aeU�*

¨<Q� bQYc_^� Tµ�dbU� TUc� cUbfYSUc� Ucd� \Q� `Ubc_^^U� aeY� \Uc� bUaeYUbd�� <U
bUc`USd�TUc�Tb_Ydc�TUc�ecQWUbc�Ud�\Q�bUS_^^QYccQ^SU�TU�cUc�Tb_Ydc�Ud
TU� cUc� \YRUbd}c� T_YfU^d� Y^c`YbUb� \Uc� WUcdUc� `_c}c� w� c_^� U^Tb_Yd�
<µecQWUb� T_Yd�� TQ^c� d_edU� Y^dUbfU^dY_^�� �dbU� dbQYd}� QfUS� S_ebd_YcYU�
}aeYd}� Ud� S_]`b}XU^cY_^�� TQ^c� \U� bUc`USd� TU� cQ� TYW^Yd}�� TU� c_^
Qed_^_]YU�Ud�TU�cUc�RUc_Y^c�© 48

3Uc�cUbfYSUc�TU�aeQ\Yd}�T_YfU^d��dbU�bU^Tec�w�d_ec� \Uc�S\YU^dc�aeY�S_^ce\dU^d�w
\µebWU^SU�� Ud� ^_^� cUe\U]U^d� w� SUeh� aeY�� TQ^c� \Uc� VQYdc�� Q� `_cdUbY_bY�� c_^d
bUS_^^ec�S_]]U�`_bdUebc�TU�S_^TYdY_^c�WbQfUc�

=�]U�cµY\�Ucd�bQYc_^^QR\U�TU�Sb_YbU�aeU�\µebWU^SU�^U�`_ebbQ�_VVbYb�TUc�cUbfYSUc
Y]]}TYQdc�w�d_ec�\Uc�`QdYU^dc�Ud�aeU�SUbdQY^c�TU�SUeh�SY��^µQiQ^d�`Qc�RUc_Y^�TU

�������������������������������������������
48 L.R.Q. S 4.2. Article 3. Gouvernement du Québec.
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c_Y^c� ebWU^dc�� `_ebbQYU^d� QeccY� bUSUf_Yb� TUc� cUbfYSUc� Q``b_`bY}c� U^� TµQedbUc
\YUeh� �3<C3�� S\Y^YaeUc� `bYf}Uc�� UdS���� Y\� Ucd� Te� TUf_Yb� TU� \µebWU^SU� Tµ}fQ\eUb
SXQaeU�S\YU^d�QfUS�`b_VUccY_^^Q\Yc]U�Ud�TU� \eY�_VVbYb� \Uc�cUbfYSUc� bUaeYc�`Qb�cQ
S_^TYdY_^�

����� 'pFULUH�OH�SURFHVVXV�HQWLHU

2YU^�c�b��\U�b�\U�TU�\µebWU^SU�Ucd�TU�V_eb^Yb�TUc�cUbfYSUc��3Uc�cUbfYSUc��aeY�c_^d
Qe�S¯eb�TU�\Q�dxSXU�S_]]e^QedQYbU�TUc�ebWU^SUc�TQ^c�^_dbU�cicd~]U�TU�c_Y^c�
c_^d�QccUj�RYU^�SUb^}c�TQ^c�\Uc�]YccY_^c�`b_`_c}Uc�`Qb� \Uc�7�C�E��Ud�7�D�9��*
b}SU`dY_^��}fQ\eQdY_^�Y^YdYQ\U��cdQRY\YcQdY_^�Ud�Y^YdYQdY_^�Te�dbQYdU]U^d�

<Q�^_dY_^�¨TµY^YdYQdY_^�Te�dbQYdU]U^d©�Ucd�`b_R\}]QdYaeU�*�U^�UVVUd��\U�dbQYdU]U^d
_VVUbd�w�\µebWU^SU�Ucd�c_efU^d�T}VY^YdYV��4U�`\ec��]�]U�\_bcaeµY\�^U�S_^cdYdeU�aeU
\Q� `bU]Y~bU� `XQcU� Te� dbQYdU]U^d� W\_RQ\�� Y\� ^U� cµQWYd� `Qc� TU� TU]Y�dbQYdU]U^d�
TU]Y�]}TUSY^U� _e� TU]Y�c_Y^c�*� \U� dbQYdU]U^d� bU|e� w� \µebWU^SU� S_^cdYdeU� e^
dbQYdU]U^d�TµebWU^SU��f_Y\w�d_ed�

1Z_ed_^c�\Q�^_dY_^�TU�`bY_bYcQdY_^�*�\U�dbYQWU�VQYd�T}c_b]QYc�`QbdYU�TU�\µQSdYfYd}
^_b]Q\U�Tµe^U�ebWU^SU��T_^d� Y\�S_^cdYdeU� \µe^U�TUc�QSdYfYd}c�UccU^dYU\\Uc�Ud�aeY
T_Yd��dbU�\U�d_ed�`bU]YUb�\YU^�U^dbU�\U�`QdYU^d�Ud�\µebWU^SU�*�SµUcd�T_^S�cQ�fYdbY^U�
c_^� Y]QWU�� cQ^c� T_edU� \Q� V_^SdY_^� _�� \U� `QdYU^d� ZeWUbQ� TµQR_bT� \Q� aeQ\Yd}� TU
\µQ``b_SXU�S\YU^d��Ud�SUbdQY^U]U^d�SU\\U�_��TUc�}SQbdc�_e�TUc�VQYR\UccUc�`UefU^d
QVVUSdUb�WbQ^TU]U^d�\Q�aeQ\Yd}�W\_RQ\U�TUc�c_Y^c�

����� 8QH�pTXLSH�GH�SURIHVVLRQQHOV

4U� `\ec�� aeY� bU^T� \U� cUbfYSU/� 3µUcd� }WQ\U]U^d� e^� S_^SU`d� S\}�*� \Uc
`b_VUccY_^^U\c� TU� \µebWU^SU� T_YfU^d� �dbU� bUS_^^ec� S_]]U� dU\c�� Ud� T_YfU^d� cU
f_eUb�w�\Ueb�dxSXU��<U�`QdYU^d�aeY�S_^ce\dU�`_eb�e^U�ebWU^SU�^U�cµQddU^T�`Qc�w
]_Y^c��<Q�cYdeQdY_^�^_ec�]_^dbU�aeU��ZecdU]U^d��e^�WbQ^T�dbQfQY\�bUcdU�U^S_bU
w�VQYbU�`_eb�QccebUb� \Q�bUS_^^QYccQ^SU�TU� \Q�dxSXU�c`}SYVYaeU�TUc� Y^dUbfU^Q^dc
TU�\µebWU^SU��aeµY\c�c_YU^d�]}TUSY^c��Y^VYb]Y~bUc�_e�QedbUc�

����� 'HV�PR\HQV�DGpTXDWV

5^VY^��_^�^U�`Ued�bU^TbU�\Uc�cUbfYSUc�bUaeYc�cY�_^�^U�TYc`_cU�`Qc�TUc�]_iU^c
QT}aeQdc�`_eb�QSS_]`\Yb�e^U�dxSXU�

<Uc� ebWU^SUc� c_^d� ^UddU]U^d� c_ec�}aeY`}Uc� `_eb� \Q� dxSXU� aeµU\\Uc� T_YfU^d
QSS_]`\Yb�*� QeccY� RYU^� U^� bUcc_ebSUc� Xe]QY^Uc� aeµU^� }aeY`U]U^d� _e
_bWQ^YcQdY_^�`XicYaeU��_e�U^S_bU�`_eb� \µQSS~c�Qeh� bUcc_ebSUc�TµY^fUcdYWQdY_^�
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QSS~c� SXb_^YaeU]U^d� TYVVYSY\U�� <Q� ]YccY_^� QddbYRe}U� Qeh� ebWU^SUc� T_Yd
bUS_^^Q�dbU�aeU�`_eb�V_^SdY_^^Ub�Ud�_VVbYb�TUc� cUbfYSUc��U\\Uc�T_YfU^d�TYc`_cUb
TU� ]_iU^c� Q``b_`bY}c� �aeY� c_^d� W}^}bQ\U]U^d� ce`}bYUebc� w� SUeh� aeµ_^� \Ueb
QddbYReU�]QY^dU^Q^d��

����� /·RULHQWDWLRQ�GX�SDWLHQW

<Q�V_^SdY_^�Tµ_bYU^dQdY_^�Ucd�e^U�TUc�QSdYfYd}c�V_^TQ]U^dQ\Uc�TU�\µebWU^SU��?^
`Ued�]�]U�TYbU�TUc�]}TUSY^c�TµebWU^SU�aeµY\c�c_^d�Uh`Ubdc�TU�\µ_bYU^dQdY_^�TUc
`QdYU^dc�c_eVVbQ^d�TU�S_^TYdY_^c�QYWe�c�*�Y\c�`bU^^U^d�SUc�T}SYcY_^c�TUc�TYjQY^Uc
TU�V_Yc�`Qb�Z_eb�

¨?bYU^dUb©�T_Yd��dbU�`bYc�TQ^c�c_^�cU^c�\QbWU�*�|Q�`Ued��dbU�fUbc�e^�\Yd�TU�S_ebdU
Teb}U�� fUbc� \Uc� c_Y^c� Y^dU^cYVc�� \U� 38C<4� _e� \U� 3<C3�� fUbc� \U� ]}TUSY^� TU
VQ]Y\\U�� fUbc� TµQedbUc� bUcc_ebSUc�� ?e� RYU^�� `QbV_Yc�� \µ}`Yc_TU� TU� c_Y^c� Ucd
b}U\\U]U^d�S_]`\}d}�Ud�\U�`QdYU^d�^µQ�`Qc�RUc_Y^�TU�ceYfY�

3UddU� ^_dY_^� Tµ_bYU^dQdY_^� S__bT_^^}U� Ucd� RYU^� T}VY^YU� `Qb� \U� 3_\\~WU� TUc
]}TUSY^c�*

¨E^U� V_Yc� \µ_RZUSdYV� TU� \Q� b}V}bU^SU� QddUY^d�� SU� c_^d� \Uc� cUbfYSUc� TU
`bU]Y~bU�\YW^U�aeY�TUfbQYU^d�`bU^TbU�\Q�bU\~fU�SXQaeU�V_Yc�aeU�\µ}dQd
Tµe^� ecQWUb� \U� `Ub]Ud��<µ}dQR\YccU]U^d� TU� bU\QdY_^c� }db_YdUc� Ud
S_^cdQ^dUc� U^dbU� \Uc� Y^dUbfU^Q^dc� TU� `bU]Y~bU� \YW^U� Ud� SUeh� TU
TUehY~]U� \YW^U� Ucd� T_^S� db~c� Y]`_bdQ^d� `_eb� \Q� S_^dY^eYd}� TUc
c_Y^c�©

9^cSbYbU�TQ^c� \Q�]YccY_^�TU�\µebWU^SU� \Q�^}SUccYd}�Tµ_bYU^dUb� \U�`QdYU^d�fUbc� \Uc
bUcc_ebSUc�\Uc�`\ec�Q`dUc�w�QccebUb�\Q�S_^dY^eYd}�TUc�c_Y^c�S_]`_bdU�\µQfQ^dQWU
TU�bUc`_^cQRY\YcUb�\µebWU^SU�aeQ^d�Qeh�\YU^c�aeµU\\U�T_Yd�}dQR\Yb�QfUS��Tµe^U�`Qbd�
\U�b}cUQe�TU�c_Y^c�TU�\Q�S_]]e^Qed}�Ud��TµQedbU�`Qbd��\Uc�`b_SUccec�TU�WUcdY_^
X_c`YdQ\Y~bU�Ud�TµQSS~c�Qeh� \Ydc�TU�S_ebdU�Teb}U��<µ_bYU^dQdY_^�T_Yd� Y^d}WbUb�� \w
QeccY��e^U�Q``b_SXU�S\YU^d�*� Y\�^U� VQed�`Qc� cUe\U]U^d� Y^TYaeUb�Qe�`QdYU^d�aeµY\
T_Yd� VQYbU� SUSY� _e� SU\Q�*� Y\� VQed� b}U\\U]U^d� cµQccebUb� aeµY\� TYc`_cU� TU� d_ec� \Uc
]_iU^c�^}SUccQYbUc�w�\Q�b}eccYdU�Te�`b_SUccec�Tµ_bYU^dQdY_^�Ud�TU�ceYfY�

��� 8QH�PLVVLRQ�GH�O·XUJHQFH�UHIRUPXOpH

5^�Y^d}WbQ^d�\Uc�TYfUbc�}\}]U^dc�]U^dY_^^}c��_^�U^�fYU^d�w�e^U�bUV_b]e\QdY_^
TU�\Q�]YccY_^�TUc�ebWU^SUc�



@b_ZUd�EbWU^SU�"   

'!

/D�PLVVLRQ�GH�O·XUJHQFH

9^d}Wb}U�Qe�b}cUQe�TU�c_Y^c�TU�\Q�S_]]e^Qed}�
_��U\\U�Ucd�\U�VY\Ud�TU�c}SebYd}�cQ^YdQYbU�TU�\Q�`_`e\QdY_^�
QY^cY�aeµw�\µX�`YdQ\�S_]]U�`\QaeU�d_eb^Q^dU�Ud�`bY^SY`Q\U�`_bdU�TµU^db}U�
\µebWU^SU�V_eb^Yd��w�SXQaeU�Y^TYfYTe�aeY�cµi�`b}cU^dU
`_eb�e^�`b_R\~]U�RY_�`ciSX_�c_SYQ\�QYWe�
\Uc�cUbfYSUc�bUaeYc�`Qb�cQ�S_^TYdY_^�
TQ^c�e^U�`Ubc`USdYfU�TµQ``b_SXU�S\YU^d�

3Uc�cUbfYSUc��bU^Tec�TQ^c�e^�T}\QY�Q``b_`bY}�
`Qb�e^U�}aeY`U�TU�`b_VUccY_^^U\c�f_e}c�w�\Ueb�dxSXU
cµQ``eiQ^d�ceb�TUc�]_iU^c�QT}aeQdc�
S_]`bU^^U^d�\Q�`bY_bYcQdY_^��\µ}fQ\eQdY_^��\Q�cdQRY\YcQdY_^��\U�dbQYdU]U^d
`eYc��\U�SQc�}SX}Q^d��\µ_bYU^dQdY_^�fUbc�\Uc�bUcc_ebSUc
\Uc�`\ec�Q`dUc�w�QccebUb�\Q�S_^dY^eYd}�TUc�c_Y^c�Ud�\U�ceYfY�

@b_ZUd�EbWU^SU�"   
4U�`QbQd_^^UbbU�w�`\QaeU�d_eb^Q^dU

3UddU�]YccY_^�bU^_efU\}U�cU]R\U�`\ec�Q`dU�w�b}`_^TbU�w�\Q�^}SUccYd}�QSdeU\\U�Ud
Qeh�V_^SdY_^c�TUc�ebWU^SUc�Qe�cUY^�Te�b}cUQe�

@\QS}U� Qe� S¯eb� TU� \Q� b}V\UhY_^�� SUddU� ^_efU\\U� ]YccY_^� `Ued� ]U^Ub� w� e^U
]UY\\UebU� QT}aeQdY_^� U^dbU� SUc� V_^SdY_^c� Ud� \Uc� ]_iU^c� aeµ_^� ]Ud� w� \Q
TYc`_cYdY_^�TUc�ebWU^SUc�`_eb�\Uc�b}Q\YcUb�

@_eb�aeU�SUddU�]YccY_^�`bU^^U�d_ed�c_^�cU^c��Y\�VQed�cµQccebUb�TU�\Q�]YcU�w�Z_eb
Ud�TU�\µQbbY]QWU�TUc�]YccY_^c�TU�SXQSe^�TUc�T}`QbdU]U^dc�¯efbQ^d�Qe�cUY^�TU
\µX�`YdQ\��S_]]U�TU�SXQSe^�TUc�QSdUebc�Te�b}cUQe�TU�c_Y^c�TU�\Q�S_]]e^Qed}�
5^�e^�cU^c��SUddU�]YccY_^�`_ebbQ�`Ub]UddbU�w�TµQedbUc�Y^cdQ^SUc�TU�T}VY^Yb�_e
TU�`b}SYcUb�\Q�\Ueb��9\�cUbQ�T~c�\_bc�Y]`_bdQ^d�TU�dbQfQY\\Ub�w�bURxdYb�\Uc�]YccY_^c
`_eb�aeµU\\Uc�V_b]U^d�e^�d_ed�S_X}bU^d��Y^cdYdeQ^d�e^�SUbdQY^�^_]RbU�TU�dxSXUc
S_]]e^QedQYbUc�� Ud� b}`_^TQ^d�� U^� TUb^Y~bU� Q^Q\icU� Ud� TU� ]Q^Y~bU
S_]`\}]U^dQYbU��Qeh�RUc_Y^c�Te�`QdYU^d�



@b_ZUd�EbWU^SU�"   

'"

5^VY^�� SUddU� ]YccY_^�� Y^d}WbQ^d� SUc� TYfUbc� }\}]U^dc�� `Ued� cUbfYb� TU� WbY\\U
TµQ^Q\icU�Y^d}bUccQ^dU�Ud�Y^c`YbUb�\Uc�c_\edY_^c�w�]UddbU�U^�`\QSU�



@b_ZUd�EbWU^SU�"   

'#

��� 352-(7�85*(1&(�����

��� /HV�VROXWLRQV�FLEOHV

<Uc�c_\edY_^c�^U�c_^d�`Qc�cY]`\Uc+�U\\Uc�c_^d�]�]U��`Qb�UccU^SU��S_]`\UhUc�
5\\Uc�T_YfU^d�S_^dbYReUb�w�b}c_eTbU�e^U�]e\dYdeTU�TU�`b_R\~]Uc+�XUebUecU]U^d�
SUc�`b_R\~]Uc�^U�c_^d�`Qc� Yc_\}c�*� Y\�UhYcdU�TUc� \YU^c�U^dbU�Ueh��Ud�cQ^c�T_edU
TUc�SQecUc�S_]]e^Uc�

<Uc� c_\edY_^c� SX_YcYUc� `bU^^U^d� U^� S_]`dU� SUc� SQbQSd}bYcdYaeUc�*� U\\Uc
bU]_^dU^d�QedQ^d�aeU�`_ccYR\U�w�\Q�c_ebSU�]�]U�TUc�`b_R\~]Uc��TQ^c�\U�SQTbU
Tµe^U�Q``b_SXU�W\_RQ\U��]e\dYTY]U^cY_^^U\\U��]_RY\YcQdbYSU�

5^�TµQedbUc�dUb]Uc�*�U\\Uc�cdbeSdebU^d�Ud�c_^d�`_bdUecUc�Tµe^�`b_ZUd��aeY�fYcU�w
Q]U^Ub�w�^_dbU� b}cUQe�e^U� Se\debU�TU� \µebWU^SU� fYfQ^dU�Ud� Qcce]}U��3µUcd� \Q
S\UV�TU�\Q�b}eccYdU�

����� 8Q�SURMHW

<Uc� ebWU^SUc� dbQ�^U^d� TU`eYc� Qe�]_Y^c� fY^Wd� Q^c� SUc� `b_R\~]Uc� aeY� VbUY^U^d
WbQ^TU]U^d� \Ueb�T}fU\_``U]U^d��<Q�`\e`Qbd�_^d� }d}� YTU^dYVY}c� TQ^c� \U� `Qcc}�
1eZ_ebTµXeY��\Uc�c_\edY_^c�^_efU\\Uc�T_YfU^d�]U^Ub�w�SXQ^WUb�TU�`QbQTYW]U�

<Uc�ebWU^SUc�^U�T_YfU^d�`\ec��dbU�\U�`QbQd_^^UbbU�TU�\µX�`YdQ\�Ud�Te�b}cUQe�

CUe\� e^� `b_ZUd� W\_RQ\�� fYcY_^^QYbU� Ud� ]_RY\YcQdUeb� `Ued� `Ub]UddbU� e^� dU\
SXQ^WU]U^d�TU�`QbQTYW]U��3U�`b_ZUd�T_Yd�fYcUb�w�bQddbQ`Ub�\U�bUdQbT�QSSe]e\}�
bUcdQebUb� \Uc� QccYcUc� Ud� bU^_efU\Ub� \U� TYcS_ebc� `_eb� bUS_]]U^SUb� w� QfQ^SUb�
S_^cdbeYbU��T}fU\_``Ub��T_^^Ub�c_^�cU^c�w�\Q�]YccY_^�TUc�ebWU^SUc�



@b_ZUd�EbWU^SU�"   

'$

����� /HV�FRQGLWLRQV�SUpDODEOHV

<Q� b}Q\YcQdY_^� Tµe^� dU\� `b_ZUd� ce``_cU� e^� SUbdQY^� ^_]RbU� TU� S_^TYdY_^c
`b}Q\QR\Uc�

DU\� aeU� S_^cdQd}�� \Q� f_\_^d}� TµQWYb� ceb� \Uc� `b_R\~]Uc� QVVUSdQ^d� \µebWU^SU� Ucd
fQbYQR\U�Tµe^�X�`YdQ\�w� \µQedbU��?b�� \Q� d_edU�`bU]Y~bU�Ud� \Q�`\ec� V_^TQ]U^dQ\U
S_^TYdY_^�TU�ceSS~c�Ucd�aeU�\U�S_^cUY\�TµQT]Y^YcdbQdY_^�Ud�\Q�TYbUSdY_^�W}^}bQ\U
TU�SXQaeU�X�`YdQ\�VQccU^d�S\QYbU]U^d�Ud�cQ^c�QeSe^U�}aeYf_aeU�TU�\Q�cYdeQdY_^�w
\µebWU^SU�\Ueb�`bY_bYd}�

1eSe^�TYcS_ebc�`_\YdYaeU��QeSe^�Y^fUcdYccU]U^d�TU�aeU\aeU�^QdebU�aeU�SU�c_Yd�
QeSe^� `b_ZUd�� QeccY�]_RY\YcQdUeb� c_Yd�Y\�� ^U� `Ued� `Q\\YUb� \U�]Q^aeU� Tµe^U� dU\\U
f_\_^d}��S\QYbU]U^d�Uh`bY]}U�

@_eb�\µX�`YdQ\�aeY�TU]UebU�b}VbQSdQYbU�w�\µYT}U�TU�VQYbU�TU�\µebWU^SU�cQ�`bY_bYd}�
_e�aeY�`_ebbQYd�f_e\_Yb�edY\YcUb� \U�`b_R\~]U�TU� \µU^S_]RbU]U^d�`\ed�d�aeU�TU
SXUbSXUb�w�\U�b}c_eTbU��_^�TUfbQ�T}SYTUb�Tµe^U�Y^dUbfU^dY_^�c`}SYVYaeU��T_^d�\Uc
]_TQ\Yd}c�T}R_bTU^d�\U�SQTbU�Te�`b}cU^d�]Q^TQd�

«� SUeh� aeY�]Q^YVUcdU^d� e^U� f_\_^d}� TU� SXQ^WU]U^d��]QYc� aeY� `UefU^d� Qf_Yb
RUc_Y^�TU�c_edYU^�TQ^c�SUddU�T}]QbSXU��Y\�VQed�d_ed�]UddbU�U^�¯efbU�`_eb�\Ueb
Q``_bdUb�\µUh`UbdYcU��\U�c_edYU^�Ud�\Uc�bUcc_ebSUc�bUaeYcUc�

5^VY^�� \µUh`}bYU^SU� QSaeYcU�`Qb� SUeh� aeY� _^d� b}eccY� w� Y]`\Q^dUb�TUc� c_\edY_^c
^_fQdbYSUc�TQ^c�\Ueb�]Y\YUe�T_Yd��dbU�]YUeh�TYVVec}U�Ud�`QbdQW}U�

<Uc�c_\edY_^c�YTU^dYVY}Uc�cU�bQ``_bdU^d�UccU^dYU\\U]U^d�w�TUeh�Q``b_SXUc��aeµY\
Y]`_bdU�TU�TYcdY^WeUb�*

♦ \Uc�V_^SdY_^c�TµU^SQTbU]U^d�Ud�TU�\UQTUbcXY`+

♦ \Uc�V_^SdY_^c�TU�c_edYU^�Qeh�}dQR\YccU]U^dc�Ud�TµUh`UbdYcU�

!� AeU� \Q� =Y^YcdbU� `b}cU^dU� \U� `b_ZUd� EbWU^SU� "   � S_]]U� cQ
b}`_^cU�w�\Q�aeUcdY_^�TUc�ebWU^SUc�Ud�aeµU\\U�U^WQWU�\µU^cU]R\U
Te� b}cUQe�TU� \Q� cQ^d}�TQ^c�SU�T}VY��4Q^c�SUddU�`Ubc`USdYfU�� \Q
=Y^YcdbU� T_Yd� bU^S_^dbUb� \Uc� S_^cUY\c� TµQT]Y^YcdbQdY_^� Ud� \Uc
TYbUSdUebc� TUc� }dQR\YccU]U^dc� QVY^� TU� \Ueb� VQYbU� `Qbd� TU� cQ
fYcY_^�� TU� cµQccebUb� aeµY\c� cµU^WQWU^d� b}c_\e]U^d� TQ^c� \Q
T}]QbSXU�`b_`_c}U�Ud�aeµY\c�`bU^^U^d�ceb�Ueh�\Q�bUc`_^cQRY\Yd}
Tµe^�V_^SdY_^^U]U^d�_`dY]Q\�TU�\Uebc�ebWU^SUc�

ð ï



@b_ZUd�EbWU^SU�"   

'%

"� AeU�\U�]Y^Ycd~bU�TU�\Q�CQ^d}�Ud�TUc�CUbfYSUc�c_SYQeh�Y^d~WbU�Ud
`_cYdY_^^U� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Qe� cUY^� TU� cQ
cdbeSdebU�� w� e^� ^YfUQe� aeY� \eY� T_^^U� \Q� fYcYRY\Yd}� Ud� \µQed_bYd}
^}SUccQYbUc� `_eb� S_^VYb]Ub� c_^� \UQTUbcXY`� Ud� c_^� b�\U
TµU^SQTbU]U^d�TQ^c�\Q�aeUcdY_^�TUc�ebWU^SUc�

ð ï

#� AeU�\U�=Y^Ycd~bU�Sb}U�\U�7b_e`U�TU�c_edYU^�Qeh�ebWU^SUc�

<U�7b_e`U�TU�c_edYU^�TUfbQYd�Qf_Yb�e^�]Q^TQd�TU�db_Yc�Q^c��9\�bUWb_e`UbQYd
TUc� Uh`Ubdc� bU`b}cU^dQ^d� \Uc� V_bSUc� fYfUc� Te� ]Y\YUe� TUc� ebWU^SUc�� \Uc
WUcdY_^^QYbUc� X_c`YdQ\YUbc� S_^SUb^}c� Ud� d_ed� QedbU� Uh`Ubd� UhdUb^U� U^
]UcebU� TU� c_edU^Yb� e^U� dU\\U� T}]QbSXU�� 9\� QebQYd� `_eb� ]Q^TQd� TU
T}fU\_``Ub� \µUh`UbdYcU� `UbdY^U^dU� Ud� TU� c_edU^Yb� \Uc� ebWU^SUc� Ud� \Uc
X�`YdQeh�TQ^c�d_ec� \Uc�Qc`USdc�Te�T}fU\_``U]U^d�TU� \µebWU^SU�Ud�TU�cUc
\YU^c�QfUS�\µX�`YdQ\�Ud�\Q�S_]]e^Qed}�

����� /HV�VROXWLRQV�FLEOHV

«�SUc� db_Yc� S_^TYdY_^c�`b}Q\QR\Uc�� cµY^d~WbU� e^U� c}bYU� TU� c_\edY_^c� c`}SYVYaeUc
bUWb_e`}Uc�Qed_eb�TU�cU`d�QhUc�]QZUebc�TµY^dUbfU^dY_^��3Uc�QhUc��`_bdUebc�Te
cU^c� ]�]U� TU� \Q� ]YccY_^� bU^_efU\}U� TU� \µebWU^SU�� U^WQWU^d� d_ec� \Uc
Y^dUbfU^Q^dc�fUbc�c_^�QSdeQ\YcQdY_^�*

!� 9^d}WbUb�\µebWU^SU�Qe�b}cUQe�TU�c_Y^c�TU�\Q�S_]]e^Qed}

"� 9^d}WbUb�\µebWU^SU�w�\µX�`YdQ\

#� E^U�`Ubc`USdYfU�TµQ``b_SXU�S\YU^d

$� 4Uc�`b_VUccY_^^U\c�f_e}c�w�\Ueb�dxSXU

%� 4Uc�]_iU^c�QT}aeQdc

&� <U�`b_SUccec�TU�\µebWU^SU

'� <µ_bYU^dQdY_^�Te�`QdYU^d



@b_ZUd�EbWU^SU�"   

'&

����� $[H�����,QWpJUHU�O·XUJHQFH�DX�UpVHDX�GH�VRLQV�GH�OD�FRPPXQDXWp

3__bTY^QdY_^���Y^dUbVQSUc

E^U�S__bTY^QdY_^�TUc�c_Y^c�TU�`bU]Y~bU� \YW^U�`Ub]Ud�TU�b}`_^TbU�QeccY�RYU^
Qeh�RUc_Y^c�TUc�`QdYU^dc�aeµw�SUeh�TUc�Y^dUbfU^Q^dc�aeY�\Uc�c_YW^U^d�

<Q�S_^dY^eYd}�TUc�c_Y^c�Ucd�e^�VQSdUeb�TU�aeQ\Yd}��TU�ceSS~c�Ud�TµUVVYSQSYd}��3UddU
S_^dY^eYd}�^µUcd�`_ccYR\U�aeU�cY�\Uc�Y^dUbfU^Q^dc�c_^d�b}cUQed}c�QVY^�TU�`_ef_Yb
}SXQ^WUb�UVVYSQSU]U^d�\µY^V_b]QdY_^�S\Y^YaeU�`UbdY^U^dU�

«� \Ueb� d_eb�� \Uc� TYfUbc� Y^dUbfU^Q^dc�¯efbQ^d� U^� `bU]Y~bU� \YW^U� �]}TUSY^c� TU
VQ]Y\\U��3<C3��ebWU^SUc�� Y^dUbfU^Q^dc�U^�`b}X_c`YdQ\YUb��UdS���_^d�TUc�RUc_Y^c
aeµY\� VQed� S_]R\Ub� `_eb� \Ueb� `Ub]UddbU� TµQcce]Ub� `\UY^U]U^d� \Ueb
S_]`\}]U^dQbYd}�TQ^c�\U�b}cUQe�TU�c_Y^c�TU�`bU]Y~bU�\YW^U�

@Qb� QY\\Uebc�� \Uc� Y^dUbVQSUc� TicV_^SdY_^^U\\Uc� Ud� \Q� RebUQeSbQdYU� aeY� \Uc� V_^TU
S_^c_]]U^d�e^U�WbQ^TU�aeQ^dYd}�Tµ}^UbWYU�� aeY� T_Yd�`\ed�d� �dbU�edY\Yc}U�TQ^c
\Uc�cUbfYSUc�TYbUSdc�Qeh�`QdYU^dc�

9^d}WbQdY_^�TUc�SU^dbUc�Q]Re\Qd_YbUc

9\�bUcc_bd�TU�`\ecYUebc�Q^Q\icUc�aeU�\Q�]}TUSY^U�Q]Re\Qd_YbU�}dQ^d�Q``U\}U�w�cU
T}fU\_``Ub�� Y\� VQed�bQ`YTU]U^d� \µY^d}WbUb�w�e^�bU^_efU\\U]U^d�TU� \Q�fYcY_^�TUc
cUbfYSUc�TU�`bU]Y~bU�\YW^U��dU\�aeµU^�VQYd�V_Y�\U�T_Se]U^d�¨2Y\Q^�Ud�`Ubc`USdYfUc©
`b_TeYd�U^�!))'�`Qb�\U�=Y^Ycd~bU�*

¨<U�S_^SU`d�TU�cUbfYSUc�Q]Re\Qd_YbUc��Qe�SU^dbU�TU�\Q�dbQ^cV_b]QdY_^
Te�b}cUQe��cU�cYdeU�U^dbU�\µX_c`YdQ\YcQdY_^�Ud�\Uc�cUbfYSUc�TU�`bU]Y~bU
\YW^U��3Uc� cUbfYSUc�T_YfU^d� �dbU� V_eb^Yc� TQ^c�e^� SQTbU� QTQ`d}� w� SU
^_efUQe� ]_TU� TU� `bUcdQdY_^� TUc� c_Y^c� Ud� TUc� cUbfYSUc�� �ª�� <Q
b}V\UhY_^�ceb�\Uc�SU^dbUc�Q]Re\Qd_YbUc�]}bYdU�T_^S�T��dbU�}\QbWYU�Qe
S_ebc� TUc� `b_SXQY^Uc� Q^^}Uc� w� \µU^cU]R\U� TUc� `_Y^dc� TU� cUbfYSU
TYc`U^cQ^d�TUc�c_Y^c�TU�`bU]Y~bU�\YW^U�Ud�TU�TUehY~]U�\YW^U��c_Yd�\Uc
3<C3�Ud�\Uc�S\Y^YaeUc�`bYf}Uc�©49

2UQeS_e`�TU�WU^c�T_edU^d�TU�\Q�SQ`QSYd}�TUc�SU^dbUc�Q]Re\Qd_YbUc�TU�b}W\Ub�_e
]�]U�TµY^V\eU^SUb� \Q� aeUcdY_^� TU� \µU^S_]RbU]U^d� TU� \µebWU^SU��1Z_edUb� e^U
^_efU\\U� cdbeSdebU� ^U� `Ub]UddbQ� `Qc� Tµ_RdU^Yb� S_]]U� `Qb� ]QWYU� e^U
S__bTY^QdY_^�TUc�QSdY_^c�

�������������������������������������������
49 Bilan et perspectives. Le système sociosanitaire québécois. Septembre 1997. Fiche 12, page 7.
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CY�_^�fUed�_RdU^Yb�e^�SUbdQY^�UVVUd�Qe�^YfUQe�TUc�ebWU^SUc��\U�S_^SU`d�TU�SU^dbU
Q]Re\Qd_YbU� T_Yd� QRc_\e]U^d� cµY^d}WbUb� Qeh� c_\edY_^c� fYcQ^d� w� b}W\Ub� \Uc
`b_R\~]Uc�QVVUSdQ^d�\Uc�ebWU^SUc�

E^U�QfU^eU�TU�c_\edY_^�S_^cYcdU�w�Y^d}WbUb�\U�S_^SU`d�TU�SU^dbU�Q]Re\Qd_YbU�w
e^� V_^SdY_^^U]U^d� `Ub]UddQ^d� TU� bUXQeccUb� Ud� TU� S__bT_^^Ub� \µQSS~c� Qe
`\QdUQe� dUSX^YaeU� `_eb� \µU^cU]R\U� TU� \Q� `bU]Y~bU� \YW^U�� Y^S\eQ^d� \Uc
ebWU^SUc�S_]]U�`QbdU^QYbUc�QSdYVc�Ud�Y^d}bUcc}c�

C_^� T}fU\_``U]U^d� T_Yd� T_^S� cU� VQYbU� U^� S__bTY^QdY_^�� S_]`\}]U^dQbYd}� Ud
S_^Z_^SdY_^�TYbUSdU�QfUS�SUc�RUc_Y^c��S_]]U�\µQVVYb]U�TµQY\\Uebc�\U�=Y^Ycd~bU�*

¨4Uc� aeUcdY_^c� bUcdU^d� `_c}Uc� aeQ^d� w� \µQ]}^QWU]U^d� TUc� SU^dbUc
Q]Re\Qd_YbUc�TQ^c�\Uc�X�`YdQeh��9\�VQeTbQ�cµQccebUb�TU�RYU^�YTU^dYVYUb
\Uc�RUc_Y^c�U^�SQecU�Ud�TU�`bU^TbU�U^�S_]`dU� \Uc�QedbUc�`_Y^dc�TU
cUbfYSU�bUc`_^cQR\Uc�TU�V_eb^Yb�TUc�c_Y^c�Ud�TUc�cUbfYSUc�TU�`bU]Y~bU
\YW^U�Ud�TUehY~]U�\YW^U�QfQ^d�TµQT_`dUb�e^�]_T~\U�db_`�S_�dUeh�©50

B}cUQedUb�\Q�`bU]Y~bU�\YW^U

?^� T_Yd� T_^S� b}cUQedUb� \Uc� cdbeSdebUc� TU� `bU]Y~bU� \YW^U� Ud� Y^d}WbUb� \U
T}fU\_``U]U^d� TUc� SU^dbUc� Q]Re\Qd_YbUc� w� e^U� c_\edY_^� `\ec� W\_RQ\U� aeY
b}`_^TU�QeccY�RYU^�Qeh�RUc_Y^c�TUc�`QdYU^dc�aeµw�SUeh�TUc�Y^dUbfU^Q^dc�

@\ed�d�aeU�TU�SXUbSXUb�w� V_bSUb�SU� b}cUQedQWU��_^�T_Yd� VQYbU�U^�c_bdU�aeU� \Uc
`QbdU^QYbUc� db_efU^d� ^QdebU\\U]U^d� QfQ^dQWU� w� dYccUb� TU� dU\c� \YU^c�� 3U
b}cUQedQWU� cU� db_efU� T}VY^Y� `Qb� TUc� U^dU^dUc� w� `QccUb� Qe� ^YfUQe� \_SQ\� U^dbU
TYfUbc� Y^dUbfU^Q^dc� Ud� }dQR\YccU]U^dc�� Y^S\eQ^d� e^� QSS~c� bUXQecc}� ]QYc
S__bT_^^}�Qeh�bUcc_ebSUc�TµY^fUcdYWQdY_^�Ud�S_]`_bdQ^d�*

♦ e^U�XQb]_^YcQdY_^�TUc�]YccY_^c�bUc`USdYfUc+

♦ \µ_R\YWQdY_^� `_eb� \µX�`YdQ\� TµQccebUb� e^� QSS~c� ceVVYcQ^d� Qe� `\QdUQe
S_]]e^QedQYbU�TµY^fUcdYWQdY_^�bUXQecc}+

♦ \Q�T}VY^YdY_^�TUc� dxSXUc�S_]]e^QedQYbUc�TUc�`bQdYSYU^c�TU�`bU]Y~bU� \YW^U�
Y^S\eQ^d�TUc�cicd~]U�TU�WQbTU�S_^dY^eU�`_eb�\Uc�`QdYU^dc+

♦ e^U� Y^dUb`}^}dbQdY_^� TUc� Uh`UbdYcUc� fYcQ^d� w� ]QhY]YcUb� \µUVVYSQSYd}� TU
\µU^cU]R\U+

♦ TUc� _edY\c� TU� S_]]e^YSQdY_^� TU� \µY^V_b]QdY_^� S\Y^YaeU� U^dbU� \Uc
Y^dUbfU^Q^dc+

♦ e^�QSS~c�`QbdQW}�Qeh�T_^^}Uc�S\Y^YaeUc�UccU^dYU\\Uc+

�������������������������������������������
50 Bilan et perspectives. Le système sociosanitaire québécois. Septembre 1997. Fiche 12, page 8.
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♦ \Q�]YcU�U^�`\QSU�TU�`b_d_S_\Uc�`QbdQW}c�TµedY\YcQdY_^�TUc�bUcc_ebSUc+

♦ \Q�S__bTY^QdY_^�TUc�}`Yc_TUc�TU�c_Y^c�QVY^�TµQccebUb�e^�ceYfY�_`dY]Q\�Ud�e^U
]UY\\UebU�edY\YcQdY_^�TUc�bUcc_ebSUc�

3U�b}cUQedQWU�T_Yd�bU`_cUb�ceb�TUc�_edY\c�`Ub]UddQ^d�U^�dU]`c�b}U\� \µ}SXQ^WU
TU� \µY^V_b]QdY_^� `UbdY^U^dU�� T_^d� \µY^V_b]QdY_^� S\Y^YaeU�� dU\� aeµU^� VQYd� V_Y� \U
T_Se]U^d�Te�=Y^Ycd~bU�*

¨<U�ceSS~c�TU�\Q�dbQ^cV_b]QdY_^�U^�S_ebc�TQ^c�\Uc�cUbfYSUc�TU�cQ^d}
Ucd� Y^dY]U]U^d� \Y}� Qe� dbQ^cVUbd� TµY^V_b]QdY_^� TUc� SU^dbUc
X_c`YdQ\YUbc� Qeh� 3<C3� Ud� Qeh� ]}TUSY^c� W}^}bQ\YcdUc� `_eb� QccebUb
e^U�`\ec�WbQ^TU�S_^dY^eYd}�TUc�c_Y^c�bUaeYc�`Qb�\Uc�ecQWUbc���ª��E^U
^_efU\\U� Se\debU� TU� S_\\QR_bQdY_^� T_Yd� cU� T}fU\_``Ub� U^dbU� \Uc
`b_VUccY_^^U\c�TU�\Q�cQ^d}��QVY^�TU�VQSY\YdUb�Ud�TµQSS}\}bUb� \µ}SXQ^WU
TµY^V_b]QdY_^�U^dbU�Ueh��Ud�SU��TQ^c�\µY^d}b�d�TUc�ecQWUbc�©51

<U� bUdQbT� TQ^c� \U� `QbdQWU� TUc� Y^V_b]QdY_^c� S\Y^YaeUc� `UbdY^U^dUc� Ucd� `Ue
ZecdYVYQR\U�Qe�bUWQbT�Te�^YfUQe�W}^}bQ\�Te�b}cUQe�TU�\Q�cQ^d}��3USY�S_^cdYdeU�e^
VbUY^�Y]`_bdQ^d�w�\Q�S__bTY^QdY_^�TUc�}`Yc_TUc�TU�c_Y^c�

E^�dUbbYd_YbU�TYc`_cQ^d�T�e^U� Y^VbQcdbeSdebU�e^YVY}U�S_]]U� \U�Ae}RUS� �`QiUeb
e^YaeU��QSS~c�e^YfUbcU\��T_Yd�`bU^TbU�QfQ^dQWU�TU�SUd�Qd_ed��^_dQ]]U^d�`_eb
Y^V_b]QdYcUb� \Uc�T_ccYUbc�TUc�`QdYU^dc�Ud� \Uc�_edY\c�TU�WUcdY_^� \_SQ\U�� b}WY_^Q\U
_e�`b_fY^SYQ\U��9\�VQed�Ti^Q]YcUb�Ud�QSS}\}bUb�\Uc�T}fU\_``U]U^dc�w�SUd�}WQbT�

$� 3b}Ub� e^� b}cUQe� 9^dUb^Ud� _e� Y^dbQ^Ud� TU� S_]]e^YSQdY_^� Ud
TµQSS~c�w�\µY^V_b]QdY_^�S\Y^YaeU�TUcdY^}�Qeh�ebWU^SUc��QeaeU\�cU
WbUVVUbQYU^d� }fU^deU\\U]U^d� \Uc� 3U^dbUc� Q]Re\Qd_YbUc�� \Uc
S\Y^YaeUc�`bYf}Uc��\Uc�3<C3��\Uc�`XQb]QSYUc�Ud�\U�`b}X_c`YdQ\YUb�
Ud�U^�S_^VYUb�\Q�TYbUSdY_^�Qe�7b_e`U�TU�c_edYU^�TUc�ebWU^SUc�

ð��ï

%� 4}fU\_``Ub� TUc� ]_T~\Uc� Ud� c_edU^Yb� d_edU� T}]QbSXU� fYcQ^d� w
QccebUb�e^U�`b}cU^SU�`XicYaeU�TUc�3<C3�Qe�cUY^�TUc�X�`YdQeh�
Ud� U^� `QbdYSe\YUb� Qe� cUY^� TUc� ebWU^SUc�� QVY^� TU� VQSY\YdUb
\µY^dUbVQSU�QfUS�\µX�`YdQ\�Ud�e^U�`bYcU�U^�SXQbWU�w�\Q�c_ebSU�TUc
S\YU^d~\Uc� SYR\Uc� TUc� 3<C3� �]QY^dYU^� w� T_]YSY\U�� c_Y^c
Q]Re\Qd_YbUc��ceYfYc�`_cd_`}bQd_YbUc��UdS���_e�TUc�38C<4�

ð��ï

�������������������������������������������
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&� 6QYbU� Te� 3<C3� \U� `Yf_d� Ud� \U� WUcdY_^^QYbU� TUc� c_Y^c� Qeh
`Ubc_^^Uc�xW}Uc�_e�U^�`UbdU�TµQed_^_]YU��aeU�SU�c_Yd�`_eb�\Uc
c_Y^c� _VVUbdc� TQ^c� \Q� S_]]e^Qed}�� \µYTU^dYVYSQdY_^� TUc� RUc_Y^c
TUc� `QdYU^dc� TUc� 3834� _e� \Uc� \YU^c� U^dbU� \Uc� TYfUbc
}dQR\YccU]U^dc� Ud� Y^dUbfU^Q^dc� �3834�� 38C<4�� S\Y^YaeUc
`bYf}Uc��UdS���

ð��ï

'� 4}fU\_``Ub� TUc� ]_T~\Uc� Ud� c_edU^Yb� d_edU� T}]QbSXU� fYcQ^d� w
`Ub]UddbU� Qeh� Y^dUbfU^Q^dc� TµebWU^SU� TU� c_edU^Yb� \µ_VVbU� TU
c_Y^c�`_eb�\Uc�`b_R\~]Uc�QYWec�TQ^c�\Uc�S\Y^YaeUc�� \Uc�3<C3�Ud
\Uc�38C<4�

<Uc�]}TUSY^c� Ud� \Uc� Y^VYb]Y~bUc� TUc� ebWU^SUc� `_ebbQYU^d� QY^cY� `QbdYSY`Ub
QSdYfU]U^d�w�\µY]`\Q^dQdY_^�Tµ_edY\c�TU�dbYQWU��TU�`b_d_S_\Uc�TU�dbQYdU]U^d�
TµU^dU^dUc� TU� dbQ^cVUbd� fUbc� \µebWU^SU�� TµedY\YcQdY_^� Q``b_`bY}U� TUc
bUcc_ebSUc� TµY^fUcdYWQdY_^� X_c`YdQ\Y~bUc�� UdS�� 3U\Q� VQf_bYcUbQYd� e^U
S__bTY^QdY_^�TU�\Q�`bU]Y~bU�\YW^U�Ud�TUc�dxSXUc�aeY�\eY�c_^d�QddbYRe}Uc��<U
cUe\� QZ_ed� TU� bUcc_ebSUc� �XUebUc� }dU^TeUc�� ^_efUQeh� `_Y^dc� TU� cUbfYSU�
cQ^c�bU^TUj�f_ec��UdS����cY�_^�^U�Z_Y^d�QeSe^U�T}VY^YdY_^�TU�dxSXU��^µQ]~^U
`Qc�^}SUccQYbU]U^d�e^U�QeW]U^dQdY_^�TU�\µ_VVbU�b}U\\U�TU�cUbfYSU�

ð��ï

(� 6QYbU�TU�\µebWU^SU�e^�`Yf_d�Ud�e^U�bUcc_ebSU�TQ^c�\Uc�c_Y^c�`_eb
\Uc� `b_R\~]Uc� QYWec� TU� \Q� `_`e\QdY_^�� aeU� SU� c_Yd� `_eb
\µQ``b_SXU� Ud� \Q� S__bTY^QdY_^� TUc� c_Y^c� _VVUbdc� TQ^c� \Q
S_]]e^Qed}�� \µYTU^dYVYSQdY_^�TUc�RUc_Y^c�_e� \Uc� \YU^c�U^dbU� \Uc
TYfUbc�}dQR\YccU]U^dc�Ud�Y^dUbfU^Q^dc��3834��S\Y^YaeUc�`bYf}Uc�
3<C3��38C<4��`b}X_c`YdQ\YUb��UdS���

ð��ï

)� 9TU^dYVYUb� Ud� `b_]_ef_Yb� TUc� U^dU^dUc� \_SQ\Uc� TU� cUbfYSU� Ud
TµQSS~c� Qeh� _edY\c� TµY^fUcdYWQdY_^� bUXQecc}c�� T}VY^YccQ^d� \Uc
bUc`_^cQRY\Yd}c�Ud�`bYfY\~WUc�TUc�TYfUbcUc�S\QccUc�TµY^dUbfU^Q^dc�
\Uc�dxSXUc�S_]]e^QedQYbUc�bUaeYcUc��\µ}dQR\YccU]U^d�TU�^_b]Uc
`_eb�\U�`QbdQWU�TU�\µY^V_b]QdY_^�S\Y^YaeU�Ud�\Q�]YcU�U^�`\QSU�TU
`b_d_S_\Uc� Y^d}Wb}c� TU� c_Y^c�� <µQTX}cY_^� w� TU� dU\\Uc� U^dU^dUc
cUbQYd� \QYcc}U� \YRbU�� cU� VUbQYd� ceb� \Q� RQcU� Tµe^� `b_SUccec
¨WQW^Q^d�WQW^Q^d©� Ud� Y^d}WbUbQYd� \U� S_^SU`d� TU� SU^dbUc
Q]Re\Qd_YbUc�

ð��ï
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! � B}Y^d}WbUb� \U� S_^SU`d� TU� SU^dbU� Q]Re\Qd_YbU� U^� Uh`\_bQ^d� Ud
T}fU\_``Q^d� e^� ^_efUQe� S_^SU`d� Y^d}Wb}� bUWb_e`Q^d�� Qe� cUY^
Tµe^U� U^dYd}� `XicYaeU� Z_ehdQ^d� \µX�`YdQ\�� e^U� ebWU^SU� TU� XQed
SQ\YRbU�SQ`QR\U�TU�W}bUb�e^�V_bd�f_\e]U�TU�`QdYU^dc��e^�`\QdUQe
TµY^fUcdYWQdY_^� TU� `_Y^dU� QY^cY� aeµe^� SU^dbU� Q]Re\Qd_YbU
}\QR_b}��\U�d_ed�QiQ^d�`_eb�_RZUSdYV�TU�b}`_^TbU�Qeh�RUc_Y^c�TU
\Q�S_]]e^Qed}�

ð��ï

!!� =UddbU� Qe� `_Y^d�� U^� \YQYc_^� QfUS� \U� 7b_e`U� TU� c_edYU^�� e^
S_^SU`d� TU� WUcdY_^� TU� \�QSS~c� Qeh� c_Y^c� Ud� Qe� `\QdUQe
S_]]e^QedQYbU�TµY^fUcdYWQdY_^�`_eb�\Uc�`QdYU^dc�`b}cU^dQ^d�TUc
`b_R\~]Uc� QYWec�� S_]`bU^Q^d� \U� b}cUQedQWU� TUc� Y^dUbfU^Q^dc
TQ^c� e^U� Q``b_SXU� ¨WQW^Q^d�WQW^Q^d©�� \Q� ]YcU� U^� S_]]e^
S__bT_^^}U� Ud� `b_d_S_\Yc}U� TUc� bUcc_ebSUc� T�Y^fUcdYWQdY_^�
\�Y^d}WbQdY_^� Te� S_^SU`d� TU� SU^dbU� Q]Re\Qd_YbU� Ud� \Q
bUc`_^cQRY\YcQdY_^�Te�`b_VUccY_^^U\�]}TYSQ\� w� \�U^Tb_Yd� TU� c_^
S\YU^d�

ð��ï

!"� rdeTYUb� \Q� VQYcQRY\Yd}� Ud� \Uc� Y]`QSdc� Te� bUXQeccU]U^d� Tµe^
SUbdQY^�^_]RbU�TµebWU^SUc�aeY�TUfYU^TbQYU^d�TUc�¨`�\Uc©�Qe�cUY^
Te�b}cUQe��`bY^SY`Q\U]U^d�TQ^c�\Uc�WbQ^Tc�SU^dbUc���3Uc�¨`�\Uc©
TUfYU^TbQYU^d� TUc� \UQTUbc� Qe� cUY^� Te� b}cUQe� Ud� TU� \Q
S_]]e^Qed}�TU�c_Y^c�U^�]QdY~bU�TU�c_Y^c�`_eb�TUc�`b_R\~]Uc
QYWec�

ð��ï

!#� =UddbU�U^�`\QSU�TUc�]UcebUc�fYcQ^d�w� VQf_bYcUb� \U� \YU^�U^dbU� \U
SYd_iU^�Ud�c_^�]}TUSY^�TU�VQ]Y\\U��`eYcae�Y\�Ucd�T}]_^db}�ae�e^
dU\�\YU^�TY]Y^eU�\Q�S_^ce\dQdY_^�w�\�ebWU^SU�`_eb�\Uc�`b_R\~]Uc
TU�cQ^d}�S_ebQ^dc�

9\�VQed�U^�UVVUd�bU^V_bSUb�SU�\YU^��QWYb�`_cYdYfU]U^d��`\ed�d�aeU�TU�SXUbSXUb
w�\Y]YdUb�\�QSS~c�w�\�ebWU^SU��QWYb�^}WQdYfU]U^d���E^U�dU\\U�Q``b_SXU�`QccU
`Qb� e^� QSSb_YccU]U^d� Te� ^YfUQe� TU� bUc`_^cQRY\Yd}� TUc� ]}TUSY^c� VQSU� w
\Ueb� S\YU^d~\U�� SU� aeU� ^U� VQf_bYcU� `Qc� QSdeU\\U]U^d� \U� ]_TU� TU
b}]e^}bQdY_^�w�\�QSdU�

ð��ï

!$� >}W_SYUb�\Q�Sb}QdY_^�Tµe^�cicd~]U�TU�WQbTU�`_eb�\Uc�`bQdYSYU^c
TU�RebUQe�aeY�QTX}bUb_^d�Qeh�U^dU^dUc�TµedY\YcQdY_^�Te�`\QdUQe
S_]]e^QedQYbU�TµY^fUcdYWQdY_^�

3Uc�]}TUSY^c�TUfbQYU^d��dbU�TYbUSdU]U^d�TYc`_^YR\Uc�`Qb�d}\}`X_^U�`_eb
\Ueb� S\YU^d~\U�� T_^d� Y\c� Qcce]UbQYU^d� \Uc� `b_R\~]Uc� ^_^� `b}fYcYR\Uc� _e
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(!

SX_YcYbQYU^d�TU�\Q�b}V}bUb�TYbUSdU]U^d�w�\�ebWU^SU��3Uc�]}TUSY^c�TU�WQbTU
TUfbQYU^d�Qf_Yb�QSS~c�Qe�T_ccYUb�Te�`QdYU^d�

ð��ï

!%� 8Qb]_^YcUb� \Uc� ]YccY_^c� QVY^� TU� c�QccebUb� TU� \�QbbY]QWU� TUc
`b_SUccec� TUc� TYfUbc� Y^dUbfU^Q^dc� TU� `bU]Y~bU� \YW^U� �S\Y^YaeUc
`bYf}Uc��3<C3��ebWU^SUc��`b}X_c`YdQ\YUb��*� Y\� VQed�U^�UVVUd�fYcUb�
TQ^c� \Q� `Ubc`USdYfU� T�e^U� Q``b_SXU�S\YU^d�� \Q� S_^dY^eYd}� TUc
}`Yc_TUc�TU�c_Y^c�

9\� cUbQYd� QeccY� `UbdY^U^d� T�}deTYUb� \Uc� ]_T~\Uc� T�Y^d}WbQdY_^� cdbeSdebU\\U
T�}dQR\YccU]U^dc�T}`\_i}c�ceb�e^�]�]U�dUbbYd_YbU�

����� $[H�����,QWpJUHU�O·XUJHQFH�j�O·K{SLWDO

<µY^d}WbQdY_^�XQb]_^YUecU�TU�\µebWU^SU�w�\µX�`YdQ\�Ucd�e^U�S_^TYdY_^�UccU^dYU\\U
w� \µ_RdU^dY_^� Tµe^� V_^SdY_^^U]U^d� QT}aeQd�� <Uc� ]UcebUc� aeY� ceYfU^d
Q``QbQYccU^d�S_]]U�\Uc�`\ec�cecSU`dYR\Uc�TU�VQf_bYcUb�e^U�dU\\U�Y^d}WbQdY_^�

E^U�ebWU^SU�T_Yd��`_eb�cµY^d}WbUb�w�\µX�`YdQ\��`_cc}TUb�\Q�\}WYdY]Yd}�^}SUccQYbU
`_eb�`_ef_Yb� QccebUb� c_^�T}fU\_``U]U^d��E^U�ebWU^SU�cQ^c�`_ef_Yb� b}U\� Qe
cUY^�TU�\µX�`YdQ\�Ucd�`\QS}U�S_^dY^eU\\U]U^d�U^�`_cYdY_^�TU�VQYR\UccU��SU�aeY�^U
`Ued�]U^Ub�aeµw�e^�cU^dY]U^d�TµY]`eYccQ^SU�Ud�w�TUc�S_^Vb_^dQdY_^c�cd}bY\Uc�

!&� 3_^VYb]Ub�TQ^c�\U�SQTbU�\}WQ\�Ud�b}W\U]U^dQYbU�\Q�]YccY_^�Ud� \Q
T}`QbdU]U^dQ\YcQdY_^� TUc� ebWU^SUc�� QVY^� TU� \Ueb� V_eb^Yb� \Uc
f}bYdQR\Uc� \UfYUbc� aeY� \Ueb� `Ub]UddU^d� T�}f_\eUb� Ud� T�Y^V\eU^SUb
\�U^cU]R\U�TUc�`b_SUccec�TU�WUcdY_^�\Uc�S_^SUb^Q^d�

3USY� `Ub]UddbQYd� }WQ\U]U^d� TU� ]UddbU� U^� }fYTU^SU� SUbdQY^c� `b_R\~]Uc
Y^dUb^Uc�*� aeµe^�Wb_e`U�TµebWU^SU�^U�`eYccU� Qcce]Ub� \Uc� bUc`_^cQRY\Yd}c
Tµe^�T}`QbdU]U^d�`Ued� \eY�`Ub]UddbU�TU�SYR\Ub�cUc�]Q^aeUc�Ud� Tµ}f_\eUb
fUbc�e^�]_T~\U�`\ec�QfQ^S}�TU�WUcdY_^�Ud�Tµ_bWQ^YcQdY_^�

ð��ï

!'� rfQ\eUb� \Uc� V_b]e\Uc� WQW^Q^dUc� TU� T}`QbdU]U^dQ\YcQdY_^�� \Uc
TYVVecUb�Ud�c_edU^Yb�\U�`b_SUccec�

3_]`dU�dU^e�TU�\�e^Yd}�`XicYaeU�Ud�V_^SdY_^^U\\U�TU�\�ebWU^SU��e^�]_T~\U
TU� WUcdY_^� Y^d}Wb}� TUc� bUcc_ebSUc� TU� \�ebWU^SU� T_Yd� �dbU� T}bYf}� TUc
]_T~\Uc� QSdeU\\U]U^d� U^� S_ebc� TQ^c� \Uc� e^Yd}c� TµebWU^SU� \Uc� `\ec
`UbV_b]Q^dUc�

ð��ï



@b_ZUd�EbWU^SU�"   

("

!(� C_edU^Yb� \Uc� T}`QbdU]U^dc� T�ebWU^SU� TQ^c� \Q� `QbdYSY`QdY_^� TU
\Uebc� ]U]RbUc� Qe� cUY^� TU� \Q� cdbeSdebU� QT]Y^YcdbQdYfU
X_c`YdQ\Y~bU�� `Qb� \U� T}fU\_``U]U^d� Ud� \Q� TYVVecY_^� TU�]_T~\Uc
WQW^Q^dc� T�Y^d}WbQdY_^� Te� T}`QbdU]U^d� T�ebWU^SU� Qe� cUY^� TU
\µX�`YdQ\�Ud�Te�b}cUQe�

rdQR\Yb�TUc�TYbUSdYfUc�`_eb�\Uc�ebWU^SUc

<U� SQTbU� ^_b]QdYV� T}fU\_``}� `Qb� \U� 7b_e`U� dQSdYaeU� TµY^dUbfU^dY_^� Ud
\µ1cc_SYQdY_^� TUc� ]}TUSY^c� TµebWU^SU� Te� Ae}RUS� Q� cUbfY�� TQ^c� `\ecYUebc
}dQR\YccU]U^dc�� TU� RQcU� TU� b}V\UhY_^� Ud� TU� WbY\\U� TµQ^Q\icU� aeY� _^d� `Ub]Yc� TU
cµQddQaeUb�Qeh�`b_R\~]Uc�QVVUSdQ^d� \U�V_^SdY_^^U]U^d�TU�\Ueb�ebWU^SU�`eYc�TU
T}WQWUb� TUc� `YcdUc� TU� c_\edY_^� c`}SYVYaeUc�� E^� dU\� SQTbU� ^_b]QdYV� Ucd
SUbdQY^U]U^d� ^}SUccQYbU��D_edUV_Yc�� Y\� Q``QbQ�d� aeU� \U� SQTbU� `b_`_c}� Ucd� db~c
\QbWU�*�&!�^_b]Uc��4U�`\ec��SUc�¨^_b]Uc©�^U�c_^d�`Qc�d_edUc�TU�]�]U�^YfUQe�*
Y\�cµQWYd�dQ^d�d�Tµ_RZUSdYVc�W}^}bQeh�_e�c`}SYVYaeUc��dQ^d�d�TU�]_iU^c��QY\\Uebc�TU
`bY^SY`Uc�

9\�cµQWYd�TU�T}WQWUb�TU�SU�SQTbU�aeU\aeUc�¨^_b]Uc©�aeY�cU]R\U^d�`bY]_bTYQ\Uc�
aeY� `UefU^d� `bU^TbU� \Q� V_b]U�TU� TYbUSdYfUc�]Y^Ycd}bYU\\Uc�� Ud� aeY� cebd_ed� c_^d
]UcebQR\Uc�Ud�`UefU^d��dbU�]_^Yd_bYc}Uc��3Uc�TYbUSdYfUc�T_YfU^d��dbU�SU^db}Uc
QfQ^d� d_ed� ceb� \µ}`Yc_TU� TU� c_Y^c� Ud� \U� bUc`USd� Te� `QdYU^d�� TQ^c� \µUc`bYd� aeU
VQf_bYcU�TµQY\\Uebc� \U�=Y^Ycd~bU�*�¨<Q�cQdYcVQSdY_^�TUc�ecQWUbc�S_]]U�]UcebU
TU�\Q�`UbV_b]Q^SU©52 �

3Uc�TYbUSdYfUc�T}VY^YccU^d�e^U�Teb}U�TU�c}Z_eb�]QhY]Q\U�w� \µebWU^SU�QY^cY�aeU
\Uc�S_^TYdY_^c�TU�SU�c}Z_eb��9\�cµQWYd�T_^S�TµY^TYSQdUebc�TU�aeQ\Yd}�

!)� rdQR\Yb�e^U�TYbUSdYfU�]Y^Ycd}bYU\\U�`_eb�\Uc�ebWU^SUc��SU^db}U�ceb
\U� `QdYU^d� Ud� \�}`Yc_TU� TU� c_Y^c�� \Q� VQYbU� S_^^Q�dbU�� YTU^dYVYUb
S\QYbU]U^d�\Uc�b~W\Uc�TU�]YcU�U^�Q``\YSQdY_^�Ud�\Uc�S_^c}aeU^SUc
aeY� T}S_e\UbQYU^d� Te� VQYd� TU� ^U� `Qc� i� T_^^Ub� ceYdU�� 1``\YaeUb
SUddU�TYbUSdYfU�QfUS�d_edU�\Q�bYWeUeb�^}SUccQYbU�

3Uc�TYbUSdYfUc�T_YfU^d�T}VY^Yb�e^U�Teb}U�TU�c}Z_eb�]QhY]Q\U�w� \�ebWU^SU
TQ^c� e^� \YUe� `Ub]UddQ^d� T�_VVbYb� Qe� `QdYU^d� TUc� cUbfYSUc� TU� aeQ\Yd}��E^U
dU\\U�Q``b_SXU�T_Yd�bU^TbU�Y^QSSU`dQR\U�\�YT}U�]�]U�ae�e^�`QdYU^d�`eYccU
c}Z_eb^Ub�ceb�e^U�SYfY~bU�TQ^c�e^�S_bbYT_b�

ð��ï

�������������������������������������������
52 Rapport sur le système sociosanitaire québécois, MSSS septembre 1997.
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(#

" � 4}VY^Yb�\Uebc�b�\Uc�Ud�VQYbU�`QbdYSY`Ub�\U�3_\\~WU�TUc�]}TUSY^c�Ud
\µ?bTbU�TUc�Y^VYb]Y~bUc�Qe�ceYfY�TU�SU�di`U�TU�TYbUSdYfUc�Qe`b~c
TUc�X�`YdQeh�

<U�\QR_bQd_YbU

4}fU\_``Ub�TUc�]_T~\Uc�WQW^Q^dc�TµY^d}WbQdY_^�TU� \µebWU^SU�TQ^c� \µX�`YdQ\�Ud
TU� V_^SdY_^^U]U^d� TU� \µebWU^SU� TU]Q^TU� TU� ]UddbU� U^� `\QSU� e^� SXQ]`
TµUh`}bY]U^dQdY_^� `Ub]UddQ^d� Tµi� b}c_eTbU� SUc� aeUcdY_^c� S_]`\UhUc� U^� cU
T_^^Q^d�\Q�\YRUbd}�^}SUccQYbU�`_eb�db_efUb�TU�^_efU\\Uc�Q``b_SXUc�

"!� 4}fU\_``Ub�\U�S_^SU`d�TU�\QR_bQd_YbU�TµebWU^SU�X�`YdQ\��S_^SU`d
Y^d}Wb}� Tµe^� SU^dbU� b}U\� �_e� fYbdeU\�� T}TY}� w� \µebWU^SU� Ud
b}`_^TQ^d�� w� dbQfUbc� cUc� Uh`}bY]U^dQdY_^c�� Qeh� TYfUbcUc
aeUcdY_^c�U^d_ebQ^d� \Q� WUcdY_^� TU� \µebWU^SU� Ud� c_^� Y^d}WbQdY_^
XQb]_^YUecU�Qe�cUY^�TU�\µ}dQR\YccU]U^d�

3U�SU^dbU�TUfYU^TbQYd� \U� \YUe�TµUh`}bY]U^dQdY_^�Ud�TU�T}fU\_``U]U^d�Te
7b_e`U� TU� c_edYU^� Qeh� ebWU^SUc�� 9\� bU]`\YbQYd� cUc� V_^SdY_^c
S_]]e^QedQYbUc� TµX�`YdQ\� ]QYc� bU]`\YbQYd� QeccY� e^U� ]YccY_^� TU
T}fU\_``U]U^d�Ud�TU�V_b]QdY_^�`_eb�\Uc�QSdUebc�Te�b}cUQe�aeY�`_ebbQYU^d
fU^Yb� i� UVVUSdeUb� TUc� cdQWUc� Ud� i� bUSUf_Yb� TU� \Q� V_b]QdY_^� Q``b_`bY}U�
1\dUb^QdYfU]U^d��_^�`_ebbQYd�}deTYUb� \U�S_^SU`d�TU�\QR_bQd_YbU�fYbdeU\��_�
\µ}aeY`U� Te� 7b_e`U� TU� c_edYU^� dYU^TbQYd� cUc� Uh`}bY]U^dQdY_^c� Ud� cQ
bUSXUbSXU�TU�b}c_\edY_^�TU�`b_R\~]Uc�Qe�cUY^�TµY^cdYdedY_^c�b}U\\Uc��`Qb�\Q
V_b]QdY_^�� \µQSS_]`QW^U]U^d� Ud� \U� bQi_^^U]U^d� TU� \µUh`UbdYcU
T}fU\_``}U�

2eTW}dYcUb�U^�V_^SdY_^�TUc�c_Y^c�bU^Tec

<µebWU^SU�� _�� \U� f_\e]U� TUc� `QdYU^dc� Ucd� fQbYQR\U� Ud� T_^d� \µ}dQd
TµU^S_]RbU]U^d�SXQ^WU�U^�V_^SdY_^�TU�\Q�TYc`_^YRY\Yd}�U^�\Ydc�TU�\µX�`YdQ\��`Ued
TYVVYSY\U]U^d� cU� `\YUb� w� e^� UhUbSYSU� ReTW}dQYbU� VUb]}�� ?b�� \Uc� ReTWUdc� TUc
X�`YdQeh� Ueh�]�]Uc� bU`_cU^d� ceb� TUc� RQcUc� XYcd_bYaeUc�� ^U� `bU^Q^d� `Qc� U^
S_]`dU�\Uc�}`Yc_TUc�TU�c_Y^c�_e�\U�f_\e]U�TµQSdYfYd}c�

<Uc� X�`YdQeh�� S_]]U� \Uc� ebWU^SUc�� ^µ_^d� T_^S� `Qc� Y^d}b�d� w� QSSb_�dbU� \Ueb
`b_TeSdYfYd}� Ud� bUSUf_Yb� QY^cY� e^� cebSb_�d� TU� S\YU^d~\U�� DU\� aeU� \U� ceWW~bU
\µ1cc_SYQdY_^�TUc�X�`YdQeh�Te�Ae}RUS��\Uc�Y^TYSQdUebc�T_YfU^d��dbU�\Y}c�w�\µ_VVbU
TU� c_Y^c� `\ed�d� aeµQe� bQdY_� TU� \Ydc�� 9\� Q``QbQ�d� T_^S� Y]`_bdQ^d� TU�]_TYVYUb� \Q
cdbeSdebU�TU�VY^Q^SU]U^d�TUc�X�`YdQeh�QVY^�TU�dU^Yb�S_]`dU�TU�\Ueb�^YfUQe�TU
`UbV_b]Q^SU�� @Qb� bYS_SXUd�� Y\� VQed� }WQ\U]U^d� cµQccebUb� TU� ReTW}dYcUb� \Uc
ebWU^SUc�ceb�e^U�dU\\U�RQcU�



@b_ZUd�EbWU^SU�"   

($

""� BUf_Yb� \U�ReTWUd�TUc�X�`YdQeh�U^�V_^SdY_^�TUc�RUc_Y^c�b}U\c�Ud
TU�\µ_VVbU�TU�c_Y^c�`\ed�d�aeU�ceb�TUc�RQcUc�XYcd_bYaeUc�

ð��ï

"#� 4}fU\_``Ub� e^� ]_T~\U� TU� ReTW}dYcQdY_^� TUc� ebWU^SUc� aeY
`bU^^U� U^� S_]`dU� \Uc� }`Yc_TUc� TU� c_Y^c� Ud� \Q� \_ebTUeb� TU� \Q
S\YU^d~\U�`\ed�d�aeU�\U�^_]RbU�TU�SYfY~bUc�

����� $[H�����8QH�SHUVSHFWLYH�G·DSSURFKH�FOLHQW

<Uc�X�`YdQeh�aeY� cU� c_^d� U^WQW}c� TQ^c� e^U�T}]QbSXU� TU� bU^_efU\\U]U^d� Te
V_^SdY_^^U]U^d�TU�\µebWU^SU�_^d�`b_S}T}��TQ^c�\Uc�VQYdc��w�e^U�b}Y^W}^YUbYU�TUc
`b_SUccec��SU^db}U�ceb�e^U�Q``b_SXU�S\YU^d�V_bdU�

4Q^c� e^� dU\� SQTbU�� \Q� cQdYcVQSdY_^� ^}SUccQYbU� TUc� RUc_Y^c� TU� \Q� S\YU^d~\U� Ucd
`\QS}U� Qe� S¯eb� TU� \Q� b}V\UhY_^�� aeY� Q\_bc� S_^SUb^U� ^_^� cUe\U]U^d� \µebWU^SU
U\\U�]�]U�]QYc�� w� dUb]U�� \µU^cU]R\U� TUc� bUcc_ebSUc� aeY�¯efbU^d� Qe� cUY^� TU
\µX�`YdQ\��4Q^c�SUddU�V_e\}U��d_ed�S_]]U�\µQVVYb]U�\U�3_\\~WU�TUc�]}TUSY^c�Te
Ae}RUS�*

¨Y\� Ucd� Y]`_bdQ^d� aeU� c_Yd� SUcc}U� \Q� ]}TUSY^U� TU� S_bbYT_b�
\µX_c`YdQ\YcQdY_^�TU�]Q\QTUc�w�\µebWU^SU��ª��Y\�Ucd�Y]`_bdQ^d�`_eb�e^
]Q\QTU� Tµ�dbU� UhQ]Y^}� `Qb� c_^� ]}TUSY^� TQ^c� TUc� S_^TYdY_^c
^_b]Q\Uc� w� \µebWU^SU�� d_ed� S_]]U� Y\� Ucd� Y]`_bdQ^d� `_eb� e^
WUcdY_^^QYbU�TU�R}^}VYSYUb�TU�S\_Yc_^c�}dQ^SXUc�`_eb�c_^� dbQfQY\�TU
RebUQe�©53

3U\Q�fUed�QeccY�TYbU�*�dU^Yb�S_]`dU�TUc�fQbYQdY_^c�cQYc_^^Y~bUc�_e�Z_eb^Q\Y~bUc�
T_^S�TUc�`_Y^dUc�� TQ^c� \Uc�f_\e]Uc�TU� S_^ce\dQdY_^� w� \µebWU^SU�Ud�]UddbU� U^
`\QSU�\Uc�]}SQ^Yc]Uc�`Ub]UddQ^d�Tµi�VQYbU�VQSU���9\�cµQWYd�Tµ}dQR\Yb�TUc�`\Q^c�TU
S_^dY^WU^SU�� _�� c_^d� T}VY^YUc� \Uc� dxSXUc� S_]]e^QedQYbUc� \Y}Uc� w� \Q� `bYcU� U^
SXQbWU�TU�SUc�T}R_bTU]U^dc�

3UddU�Q``b_SXU�S\YU^d�T_Yd� cµUh`bY]Ub�T~c� \µQbbYf}U�Te�`QdYU^d�w� \µebWU^SU��_�
d_ed� T_Yd� �dbU� ]Yc� U^� ¯efbU� `_eb� b}TeYbU� \Uc� T}cQWb}]U^dc� Ud� \Uc� T}\QYc
TµQddU^dU��E^U�Q``b_SXU�TU�dbYQWU�ce``_bdQ^d�TU�dU\c�`bY^SY`Uc�T_Yd��dbU�]YcU
U^� `\QSU� w� \µebWU^SU�� 3UddU� Q``b_SXU� ^}SUccYdU� QeccY� \U� T}`\_YU]U^d� TU
]}SQ^Yc]Uc�c`}SYVYaeUc�fYcQ^d� \Q�WUcdY_^�UVVYSQSU�TUc�`_Y^dUc�TU�S_^ce\dQdY_^�
aeµY\�cµQWYccU�TU�`_Y^dUc�Z_eb^Q\Y~bUc�_e�cQYc_^^Y~bUc�

�������������������������������������������
53 Rapport du Groupe de travail sur la transformation du système de santé et des services médicaux.
Septembre 1998. Collège des médecins du Québec. Page 11.
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(%

"$� C_edU^Yb� \U� T}`\_YU]U^d� Ud�� }fU^deU\\U]U^d�� \�Y^V_b]QdYcQdY_^
Tµe^� _edY\� TU� dbYQWU� VQYcQ^d� S_^cU^cec� Ud� Y^d}WbQ^d� e^U
Q``b_SXU�S\YU^d�� TU� ]Q^Y~bU� w� cdQ^TQbTYcUb� \µQ``b_SXU� TUc
ebWU^SUc� Te� Ae}RUS� U^� SU� T_]QY^U�� U^� Qcce]Q^d� \Uc� S_�dc
TµY]`\Q^dQdY_^�Ud�TU�V_b]QdY_^��3Ud�_edY\�`_ebbQYd��dbU�\µrSXU\\U
TU� dbYQWU� Ud� TU� WbQfYd}� `_eb� \Uc� T}`QbdU]U^dc� T�ebWU^SU
�r�D�7����aeY�VQYd�QSdeU\\U]U^d�S_^cU^cec�`Qb]Y�\Uc�Qcc_SYQdY_^c
TUc�Y^dUbfU^Q^dc�w�\µebWU^SU�

ð��ï

"%� 4}fU\_``Ub�TUc�]_T~\Uc�TU�`\Q^c�TU�T}R_bTU]U^d�Z_eb^Q\YUbc�Ud
`_eb� \Uc� `_Y^dUc� TU� \µXYfUb�� \Uc� TYVVecUb� Ud� c_edU^Yb� \Uc
}dQR\YccU]U^dc� TQ^c� \U� T}fU\_``U]U^d�� \U� T}`\_YU]U^d� Ud
\�Q``\YSQdY_^�TU�SUc�`\Q^c�

3U�di`U�TU�`\Q^�S_]`bU^T�^_dQ]]U^d�TUc�]UcebUc�fYcQ^d�\�UhdU^cY_^�TUc
XUebUc� ^_b]Q\Uc� TU� V_^SdY_^^U]U^d� Ud� \Q� `QbdYSY`QdY_^� TYbUSdU� TU
\�U^cU]R\U� TUc� bUcc_ebSUc� Xe]QY^Uc� TU� \�X�`YdQ\� ^}SUccQYbUc� \_bc� TU
cYdeQdY_^c�TU�T}R_bTU]U^d��Y^S\eQ^d�\U�S_b`c�]}TYSQ\�c`}SYQ\Yc}�

ð��ï

"&� 4U]Q^TUb� Qeh� }dQR\YccU]U^dc� TU� S_^SUf_Yb� Ud� TU� ]UddbU� U^
¯efbU� e^� `\Q^� TU� T}R_bTU]U^d� Z_eb^Q\YUb�� Ud� cµQccebUb� TU
\µQ``\YSQdY_^� TU� SU� `\Q^� U^� SQc� TµQddU^dU� Y]`_bdQ^dU� _e
TµU^S_]RbU]U^d�

ð��ï

"'� 4U]Q^TUb� Qeh� }dQR\YccU]U^dc� TU� T}fU\_``Ub� Ud� TU� ]UddbU� U^
Q``\YSQdY_^�e^�`\Q^�TU� T}R_bTU]U^d� c`}SYVYaeU� w� \Q� `_Y^dU� TU
\µXYfUb�� TUc� TYbUSdYfUc� S\QYbUc� Ud� `b}SYcUc� aeQ^d� w� c_^
Q``\YSQdY_^�� @_eb� Qf_Yb� e^� UVVUd� ceb� \Q� `_Y^dU� TU� \µXYfUb
`b_SXQY^��SU�`\Q^�TUfbQYd��dbU�T}`_c}�Qe�=Y^Ycd~bU�T~c�\U�T}Red
TU�\µQed_]^U�aeY�fYU^d�

ð��ï

"(� @b}f_Yb�e^U�]QbWU�TU�]Q^¯efbU�ReTW}dQYbU�W\_RQ\U�`_eb�W}bUb
\Uc�`_Y^dUc�TU�\µXYfUb�



@b_ZUd�EbWU^SU�"   

(&

����� $[H�����'HV�SURIHVVLRQQHOV�YRXpV�j�OHXU�WkFKH

AeU�\Uc�ebWU^SUc�QY\\U^d�RYU^�_e�]Q\��Y\�UhYcdU�e^U�S_^cdQ^dU�bU]QbaeQR\U��QeccY
}fYTU^dU�aeµUccU^dYU\\U�*� \Q�aeQ\Yd}�Te�SQ`YdQ\�Xe]QY^�U^�S_^cdYdeU� \Q�bUcc_ebSU
V_^TQ]U^dQ\U��ceb�\QaeU\\U�d_ed�bU`_cU��9\�VQed�TµQR_bT�fUY\\Ub�w�cQ�`b_dUSdY_^�Ud
c_^�T}fU\_``U]U^d��9\� VQed� \eY� VQYbU�S_^VYQ^SU�� \µedY\YcUb�`\UY^U]U^d��]UddbU�U^
fQ\Ueb� c_^� Uh`}bYU^SU� Ud� `b_]_ef_Yb� c_^� `b_VUccY_^^Q\Yc]U�� 3Qb�� VQed�Y\� \U
bQ``U\Ub�*� \Uc� `Ubc_^^Uc� c_^d� `_bdUecUc� TUc� c_\edY_^c�� 9\� VQed� cUe\U]U^d� \Ueb
T_^^Ub�\µ_SSQcY_^�TU�\Uc�Uh`bY]Ub�Ud�\Uc�}S_edUb�

<Uc�`b_VUccY_^^U\c�TU�\µebWU^SU�^U�T_YfU^d�`Qc�cUe\U]U^d�S_^cQSbUb�Te�dU]`c
Ud�TU�\µ}^UbWYU�w�\Ueb�dbQfQY\�ae_dYTYU^�TU�c_YW^Q^dc�]QYc�`_ef_Yb�QeccY�TYc`_cUb
TU� dU]`c�`b_d}W}�Ud� b}]e^}b}�_�� Y\c�`UefU^d�cU�S_^cQSbUb�w�TUc�QSdYfYd}c�TU
b}V\UhY_^��TU�WUcdY_^��TU�`\Q^YVYSQdY_^�Ud�TU�V_b]QdY_^�S_^dY^eU�

1VY^� TU� ]UddbU� U^� `\QSU� \Uc� c_\edY_^c� bUaeYcUc�� Y\� VQed� U^� UVVUd� aeU� \Uc
]}TUSY^c�*

¨S_^cQSbU^d�TQfQ^dQWU�TU�dU]`c�Ud�TµUVV_bd�w�\Q�S_^dY^eYd}�TUc�c_Y^c
�ª��Ud�aeµY\c�c_YU^d�`b}cU^dc�\w�_��_^�cµY^d}bUccU�w�\µ_bWQ^YcQdY_^�TUc
cUbfYSUc�]}TYSQeh��Ud�Tµi��dbU�`b_QSdYVc�`_eb�ceWW}bUb�TUc�]Q^Y~bUc
TµU^fYcQWUb� \Q� TYcdbYRedY_^� TUc� cUbfYSUc� ]}TYSQeh�� \Uc� _RZUSdYVc� w
QddUY^TbU�� \Uc� ^YfUQeh� TµUhSU\\U^SU� w� bUc`USdUb��9\c� T_YfU^d� TUfU^Yb
Y^S_^d_eb^QR\Uc� `Qb� \Q� aeQ\Yd}� TU� \Ueb� U^WQWU]U^d� w� Q]}\Y_bUb
\µ_VVbU�TU�cUbfYSUc�]}TYSQeh�TQ^c�\Uebc�]Y\YUeh�©54

")� rfQ\eUb�� TQ^c� \U� S_^dUhdU� TUc� b}Y^W}^YUbYUc�� \Uc� RUc_Y^c� Qe
bUWQbT� TUc� TYfUbc� di`Uc� TU� bUcc_ebSUc� Xe]QY^Uc� �Y^S\eQ^d� \Uc
R}^}f_\Uc�� ^}SUccQYbUc� w� e^� V_^SdY_^^U]U^d� _`dY]Q\� TU
\�ebWU^SU�

ð��ï

# � rdQR\Yb�\U�bQdY_�U^�`Ubc_^^U\�]}TYSQ\�Ud�`QbQ]}TYSQ\�TYc`_^YR\U
ceb�`\QSU�U^�V_^SdY_^�T�e^�f_\e]U�]}TYQ^��Ud�^_^�T�e^�`\Q^SXUb
]Y^Y]Q\��

Ceb� \U� ]�]U� `bY^SY`U� aeU� \µ}dQR\YccU]U^d� TUc� `\Q^c� TµUVVUSdYVc� TUc
`_]`YUbc�� e^U� dU\\U� Q``b_SXU� _VVbU� \�QfQ^dQWU� T�QccebUb� e^U� ]QbWU� TU
]Q^¯efbU�`Ub]UddQ^d�T�QRc_bRUb�\Uc�`_Y^dUc�Z_eb^Q\Y~bUc�TU�S_^ce\dQdY_^
Ud�T�QccebUb�QY^cY�w�\Q�`_`e\QdY_^�e^U�SQ`QSYd}�TU�b}`_^TbU�QT}aeQdU]U^d
w�cUc�RUc_Y^c�^_^�`\Q^YVY}c��5\\U�`Ub]Ud�TU�TYc`_cUb�Te�dU]`c�^}SUccQYbU
Qe�T}fU\_``U]U^d��w� \Q�V_b]QdY_^�Ud�w� \Q�bUSXUbSXU�S_^dY^eU�TU�aeQ\Yd}�

�������������������������������������������
54 Rapport du Groupe de travail sur la transformation du système de santé et des services médicaux.
Septembre 1998. Collège des médecins du Québec. Page 13.
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]QYc�}WQ\U]U^d�TU�`\Q^YVYUb� \Uc�`\Q^c�TU�T}R_bTU]U^d�Ud� \Q�b}`_^cU�Qeh
`}bY_TUc� TU� `_Y^dU�� 5^VY^�� U\\U� VQf_bYcU� WbQ^TU]U^d� \Q� b}dU^dY_^�� \Q
cdQRY\Yd}� Ud� \Q� `QbdYSY`QdY_^� Te� `Ubc_^^U\� Qe� cUY^� TU� \�ebWU^SU�� SU� aeY
Q``QbQ�d�S_]]U�V_^TQ]U^dQ\�

ð��ï

#!� =UddbU� U^� `\QSU� \Uc� S_^TYdY_^c� ^}SUccQYbUc� `_eb� aeU� \Uc
Y^VYb]Y~bUc�SXUVc� `eYccU^d� QccebUb� `\UY^U]U^d� \Q� WUcdY_^� TUc
ebWU^SUc�

ð��ï

#"� 1SSb_�dbU� \Q� `b}cU^SU� Qe� cUY^� TUc� ebWU^SUc� Te� `Ubc_^^U\� TU
c_edYU^� ^_^� c`}SYQ\Yc}� �RbQ^SQbTYUbc�� `b}`_c}c�� S_]]Yc
bUc`_^cQR\Uc� TU� \Q� cQYcYU� TUc� T_^^}Uc�� cUSb}dQbYQd�� ¨S\Ub[©� _e
¨e^Yd� S__bTY^Qd_b©�� TU� ]Q^Y~bU� w� S_^SU^dbUb� \Uc� dxSXUc� Te
`Ubc_^^U\�Y^VYb]YUb�Qe�cUY^�TU�\Ueb�Uh`UbdYcU�c`}SYVYaeU�

ð��ï

##� 6_eb^Yb� Qe� T}`QbdU]U^d� T�ebWU^SU� \�Qed_bYd}� ^}SUccQYbU� `_eb
W}bUb�c_^�`Ubc_^^U\�Ud�`b_S}TUb�w�\�_efUbdebU�TU�`_cdUc�w�dU]`c
`\UY^�

<Q� cdQRY\Yd}� Te� `Ubc_^^U\� Y^VYb]YUb� TU� \�ebWU^SU�� \Q� aeQ\Yd}� Te� cU^dY]U^d
T�Q``QbdU^Q^SU�Ud� \�Uc`bYd�T�}aeY`U�c_^d�TUc� VQSdUebc�UccU^dYU\c�w� \Q�]YcU
U^�`\QSU�TebQR\U�T�e^�V_^SdY_^^U]U^d�_`dY]Q\�

ð��ï

#$� @b}f_Yb�\Uc�U^dU^dUc�^}SUccQYbUc�`_eb�`Ub]UddbU�\µ}dQR\YccU]U^d
TU�\YcdUc�TU�bQ``U\�c`}SYVYaeUc�w�\�ebWU^SU�

<Q� ^QdebU� `QbdYSe\Y~bU� TUc� QSdYfYd}c� TU� \�ebWU^SU� Ud� \Uc� UVV_bdc� Ud
Y^fUcdYccU]U^dc�aeY�T_YfU^d��dbU�T}`\_i}c�U^� V_b]QdY_^�UhYWU^d�e^U� dU\\U
Q``b_SXU�

ð��ï

#%� @_cUb� e^� TYQW^_cdYS� `b}SYc� ceb� \Uc� RUc_Y^c� U^� V_b]QdY_^� Te
`Ubc_^^U\� TU� \�ebWU^SU�� Ud� c�QccebUb� `Qb� \Q� ceYdU� TU� \Q
TYc`_^YRY\Yd}�TU�`b_WbQ]]Uc�QT}aeQdc�

ð��ï

#&� @b_d}WUb� \Uc� ReTWUdc� Q\\_e}c� w� \Q� V_b]QdY_^� Te� `Ubc_^^U\
Y^VYb]YUb� TU� \µebWU^SU� Ud� \Uc� `\QSUb� c_ec� \Q� bUc`_^cQRY\Yd}� Te
T}`QbdU]U^d�T�ebWU^SU�

ð��ï
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((

#'� 6Qf_bYcUb�\U�T}fU\_``U]U^d�TU�`_cdUc�TµY^VYb]Y~bUc�S\Y^YSYU^^Uc
c`}SYQ\Yc}Uc�U^�ebWU^SU�

ð��ï

#(� =UddbU� Qe� `_Y^d� \Uc�]}SQ^Yc]Uc� TU� bUS_^^QYccQ^SU� V_b]U\\U� w
\µ}SXU\\U� Te� Ae}RUS� T�e^U� c`}SYQ\Yd}� `b_VUccY_^^U\\U� U^� c_Y^c
Y^VYb]YUbc�TµebWU^SU�

9\� `Ued� c�QWYb� T�e^� SUbdYVYSQd� c`}SYQ\Yc}� U^� c_Y^c� Y^VYb]YUbc� T�ebWU^SU�
S_]`_bdQ^d� e^U� V_b]QdY_^� c`}SYVYaeU� \Y}U�� `Qb� UhU]`\U�� w� \Q
dbQe]Qd_\_WYU��Qe�dbYQWU��w�\Q�b}Q^Y]QdY_^��w�\Q�d_hYS_\_WYU��UdS�

ð��ï

#)� 3b}Ub� TUc� `_cdUc� S\QYbU]U^d� YTU^dYVY}c� `_eb� \Uc� Y^VYb]Y~bUc
c`}SYQ\Yc}Uc�U^�c_Y^c�T�ebWU^SU�Ud�`b_S}TUb�w� \µQZecdU]U^d�TUc
S_^fU^dY_^c�S_\\USdYfUc�U^�SU�cU^c�

ð��ï

$ � 4}fU\_``Ub� TUc� `\Q^c� TµUVVUSdYVc� ]}TYSQeh� c`}SYVYaeUc� Qeh
]}TUSY^c�TµebWU^SU�

3Qb� U^� bQYc_^� TU� \Ueb� b�\U� TU� VY\Ud� TU� c}SebYd}� cQ^YdQYbU�� \Uc� UVVUSdYVc
]}TYSQeh� TUc� ebWU^SUc� T_YfU^d� �dbU� `b_d}W}c� Qe� ^YfUQe� TUc� `\Q^c
T�UVVUSdYVc�

ð��ï

$!� 1f_Yb� S_]]U� _RZUSdYV� w� dUb]U� \Q� bUS_^^QYccQ^SU� TµU^fYb_^
!& �]}TUSY^c�c`}SYQ\YcdUc�U^�]}TUSY^U�TµebWU^SU�

1VY^� TU� S_bbYWUb� \U� bUdQbT� ceRcdQ^dYU\� TQ^c� \�}f_\edY_^� TU� \Q� ]}TUSY^U
T�ebWU^SU�Qe�Ae}RUS��Y\�VQed�U^�UVVUd�bUS_^^Q�dbU�e^�^_]RbU�ceVVYcQ^d�TU
c`}SYQ\YcdUc�U^�]}TUSY^U�T�ebWU^SU��`Ub]UddQ^d�TU�bU]`\Yb�\Uc�`bY^SY`Q\Uc
QSdYfYd}c� TµUh`UbdYcU� �`b}X_c`YdQ\YUb�� d_hYS_\_WYU�� dbQe]Qd_\_WYU�� cY^YcdbU�
UdS��� Ud� T�QccebUb� e^U� `b}cU^SU� cYW^YVYSQdYfU� TU� c`}SYQ\YcdUc� U^�]}TUSY^U
T�ebWU^SU�^_^�cUe\U]U^d�TQ^c� \Uc�]Y\YUeh�T�U^cUYW^U]U^d��]QYc�TQ^c� \Q
`\e`Qbd�TUc�ebWU^SUc�Te�Ae}RUS��`Qb�UhU]`\U�*�TU�e^�w�db_Yc�c`}SYQ\YcdUc
U^�V_^SdY_^�Te�bQdY_�TU�`_`e\QdY_^�w�TUccUbfYb��

3Uc�QSdYfYd}c�bUaeY~bU^d�\Q�bUS_^^QYccQ^SU�w�dUb]U�Tµe^�^_]RbU�ceVVYcQ^d
TU�c`}SYQ\YcdUc�U^�]}TUSY^U�TµebWU^SU��d_ed�U^�cµQccebQ^d�TU�]QY^dU^Yb�e^
XQed� cdQ^TQbT� TU� aeQ\Yd}�� 1VY^� TµQddUY^TbU� SU� ^_]RbU� bQ`YTU]U^d�� Y\
S_^fYU^d� TU� XQeccUb� \Uc� _RZUSdYVc� Y^YdYQeh� TU� bUS_^^QYccQ^SU�� Ud
TµQeW]U^dUb�\Uc�`_cdUc�TU�b}cYTU^SU�U^�]}TUSY^U�TµebWU^SU�

ð��ï
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()

$"� BU^V_bSUb� \Q� V_b]QdY_^� U^� ]}TUSY^U� TµebWU^SU� TQ^c� \U
`b_WbQ]]U�TU�b}cYTU^SU�U^�]}TUSY^U�VQ]Y\YQ\U�

<U�`b_WbQ]]U�TU�b}cYTU^SU�U^�]}TUSY^U�VQ]Y\YQ\U�S_]`_bdU�U^�UVVUd�TUc
Y^ceVVYcQ^SUc�aeQ^d�w� \Q� V_b]QdY_^�U^�]}TUSY^U�TµebWU^SU�� 9\� Y]`_bdU�TU
S_^S\ebU�TUc�U^dU^dUc�QfUS�\Uc�VQSe\d}c�TU�]}TUSY^U�QVY^�T�i�Q``_bdUb�TUc
Q]}\Y_bQdY_^c�� <Q� `QbdYSY`QdY_^� Qe� `b_WbQ]]U� TU� db_YcY~]U� Q^^}U� Te
3_\\~WU�TUc�]}TUSY^c�TU�VQ]Y\\U�T_Yd��dbU�V_bdU]U^d�U^S_ebQW}U�

ð��ï

$#� 9TU^dYVYUb�Ud�Q``\YaeUb�TUc�]}SQ^Yc]Uc�`Ub]UddQ^d�TU�VQf_bYcUb
\�U]RQeSXU�w� \µebWU^SU�TU�]}TUSY^c�SUbdYVY}c�TQ^c� \U�SQTbU�Te
`b_WbQ]]U� TU� db_YcY~]U� Q^^}U� U^� ]}TUSY^U� TµebWU^SU� Te
3_\\~WU�TUc�]}TUSY^c�TU�VQ]Y\\U�Te�3Q^QTQ�

ð��ï

$$� C_edU^Yb� TUc� V_b]Uc� TU� bU`b}cU^dQdY_^c� Qcc_SYQdYfUc� aeY
bUWb_e`U^d�Ud�T_^^U^d�e^U�f_Yh�Qeh�V_bSUc�fYfUc�TU�\Q�`bQdYaeU
T�ebWU^SU�

«�SU�dYdbU�� \�YT}U�T�e^�bUWb_e`U]U^d�TUc�]}TUSY^c�T�ebWU^SU�c`}SYQ\YcdUc
Ud�^_^�c`}SYQ\YcdUc�Ucd�Y^d}bUccQ^dU�

ð��ï

$%� =UddbU� U^� `\QSU� e^� ]_TU� TU� b}]e^}bQdY_^� TUc� ]}TUSY^c
T�ebWU^SU� w� V_bVQYd�� U^� QSS_bT� QfUS� \Q� ]YccY_^� TU� \�ebWU^SU�
VQf_bYcQ^d� \U� bUSbedU]U^d�� \Q� b}dU^dY_^�� \Q� `QbdYSY`QdY_^� TUc
]}TUSY^c�w� \Q�WUcdY_^�Ud� \Q�SQ`QSYd}�TU�W}bUb� \Uc�`YSc�`Qb�e^U
b}`QbdYdY_^� ]_Te\}U� TUc� QSdYfYd}c� S\Y^YaeUc� Ud� ]}TYS_�
QT]Y^YcdbQdYfUc�

<U� ]_TU� SX_YcY� T_Yd� `Ub]UddbU� T�QccebUb� \Q� `b}cU^SU� T�e^� ^_]RbU
ceVVYcQ^d�TU�]}TUSY^c�`_eb�b}`_^TbU�w� \Q�TU]Q^TU�U^�c_Y^c�S\Y^YaeUc�Ud
QccebUb�\Uc�QSdYfYd}c�]}TYS_�QT]Y^YcdbQdYfUc��T_^d�\Q�b}]e^}bQdY_^�Te�SXUV
TU�T}`QbdU]U^d��<Q�V_b]e\U�TU�V_bVQYd�T_Yd�`b}f_Yb�e^U�SQ`QSYd}�T�QZecdUb
w� S_ebd� _e� w� \_^W� dUb]U� \Q� `b_`_bdY_^� Te� dU]`c� Q\\_e}� Qeh� QSdYfYd}c
S\Y^YaeUc� Ud� ]}TYS_�QT]Y^YcdbQdYfUc� U^� V_^SdY_^� TUc� fQbYQdY_^c� TU
\�QSXQ\Q^TQWU�Ud�TUc�`}bY_TUc�TU�`_Y^dU�

1Y^cY�� U^� SQc� TU� `_Y^dU� TµU^S_]RbU]U^d� _e� ]�]U� TU� SbYcU�� _^� `Ued
dbQ^cV_b]Ub�bQ`YTU]U^d�\Uc�V_bVQYdc�QT]Y^YcdbQdYVc�U^�V_bVQYdc�S\Y^YaeUc�`_eb
bUXQeccUb�\Q�S_efUbdebU��<Q�b}`QbdYdY_^�Ud�\�QddbYRedY_^�TUc�dxSXUc�S\Y^YaeUc
]}TYS_�QT]Y^YcdbQdYfUc�T_YfU^d��dbU�W}b}Uc��w� \�Y^d}bYUeb�T�e^U�U^fU\_``U
W\_RQ\U�� `Qb� \U� SXUV� TU� T}`QbdU]U^d� TU� \�ebWU^SU�� 3UddU� V_b]e\U� T_Yd
VQf_bYcUb� e^� SXU]Y^U]U^d� TU� SQbbY~bU� w� \_^W� dUb]U� U^� ]}TUSY^U
T�ebWU^SU�� E^� ]_T~\U� cY]Y\QYbU� `Ued� QeccY� �dbU� T}fU\_``}� `_eb� \U
`Ubc_^^U\�^_^�]}TYSQ\�

ð��ï
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) 

$&� 4}fU\_``Ub��fQ\YTUb��TYVVecUb�Ud�VQf_bYcUb�\U�T}`\_YU]U^d�Tµ_edY\c
Tµ}fQ\eQdY_^�TU�\Q�aeQ\Yd}�TU�\µQSdU��TU�\Q�`bYcU�TU�T}SYcY_^�Ud�TU
\Q�S_]`}dU^SU�w�\µebWU^SU�

ð��ï

$'� rdeTYUb� \Q� VQYcQRY\Yd}� Tµe^� ]_T~\U� TU� c_Y^c� Y]`\YaeQ^d� w
\µebWU^SU�TUc�QccYcdQ^dc�]}TUSY^c��¨`XicYSYQ^�QccYcdQ^dc©��Ud�TUc
Y^VYb]Y~bUc�`bQdYSYU^^Uc� �¨^ebcU� `bQSdYdY_^Ubc©�� cU\_^� \U� ]_T~\U
Q]}bYSQY^�

3Ud�QZ_ed�TU�`Ubc_^^U\��aeY�`_ebbQYd�QccebUb�e^U�SUbdQY^U�`b_`_bdY_^�TUc
c_Y^c� T_^^}c� w� \µebWU^SU� c_ec� \Q� ce`UbfYcY_^� TUc� ]}TUSY^c� TµebWU^SU�
`Ub]UddbQYd�TµQSSb_�dbU�\Uc�cUbfYSUc�_VVUbdc�cQ^c�^}SUccQYbU]U^d�QeW]U^dUb
\U�^_]RbU�TU�]}TUSY^c�

����� $[H�����'HV�PR\HQV�DGpTXDWV

@\ecYUebc�`b_R\~]Uc�QVVUSdU^d�\Uc�ebWU^SUc�Ud� \Uc�c_Y^c�TU�`bU]Y~bU�\YW^U��4Uc
Y^fUcdYccU]U^dc�cdbQd}WYaeUc�c_^d�w� VQYbU��Ud� \µU^fU\_``U�ReTW}dQYbU�TYc`_^YR\U
^µUcd�`Qc�Y^T}VY^Y]U^d�UhdU^cYR\U��4Uc�UVV_bdc�Y]`_bdQ^dc�c_^d�w�S_^cU^dYb�TQ^c
\Q� bUSXUbSXU� Tµe^U� `\ec� WbQ^TU� V_^SdY_^^Q\Yd}� TUc� ebWU^SUc� Ud� TQ^c� \Q
]_TUb^YcQdY_^�TU�\Uebc�}aeY`U]U^dc��aeY�c_^d�db_`�c_efU^d�f}decdUc�

5^�`QbdYSe\YUb�� Y\� VQed� S_^cYT}bUb� VQSY\YdUb� \µQSS~c� w� \Q� bQTY_\_WYU�� <Q�]}TUSY^U
}f_\eU�*�SU�aeY�Ucd�^}SUccQYbU�QeZ_ebTµXeY�^µUcd�`\ec�SU�aeY�}dQYd�^}SUccQYbU�Y\�i�Q
!%�Q^c�*� \U�C31>�� \µ}SX_WbQ`XYU�Ud� SUbdQY^c� UhQ]U^c�TU�]}TUSY^U�^eS\}QYbU
V_^d� ]QY^dU^Q^d� `QbdYU� TUc� _edY\c� TU� RQcU� TµY^fUcdYWQdY_^� Tµe^U� ebWU^SU�*� Y\c
T_YfU^d� �dbU� bU^Tec� \QbWU]U^d� TYc`_^YR\Uc�� S_]]U� XYUb� \µecQWU� TUc
bQTY_WbQ`XYUc�cY]`\Uc�

<Uc� `b_R\~]Uc� c_^d� c_efU^d� cY]Y\QYbUc�*� \Uc� ]}TUSY^c� TU� VQ]Y\\U� _^d
TYVVYSY\U]U^d� QSS~c� Qe� `\QdUQe� dUSX^YaeU� X_c`YdQ\YUb�� `b_R\~]U� aeU� fYfU^d� \Uc
ebWU^SUc� U^� TUX_bc� TUc� XUebUc� ^_b]Q\Uc�� 9\� i� Q� T_^S� `\QSU� `_eb� e^
bUXQeccU]U^d�]QZUeb�TU�\µQSS~c�Qe�`\QdUQe�dUSX^YaeU��5^�UVVUd�*

¨4}d_eb^}U� `Qb� \Uc� TYcSeccY_^c� ceb� \Q� \YRUbd}� TµY^cdQ\\QdY_^� TUc
]}TUSY^c�� \µQddU^dY_^� ceb� \Uc� T}VYSYU^SUc� TQ^c� \Q� TYcdbYRedY_^� TUc
`\QdUQeh� dUSX^YaeUc� Q� }d}� ^}W\YW}U�� 1\_bc� aeU� TUc� `\QdUQeh
dUSX^YaeUc� c_^d� QRcU^dc� _e� Y^ceVVYcQ^dc�� TµQedbUc� c_^d� c_ec�
edY\Yc}c��<Q� dbQ^cV_b]QdY_^� TUc� cUbfYSUc� ^µQ� `Qc� Q``_bd}�� Zecaeµw
]QY^dU^Q^d�� TU� b}U\\Uc� c_\edY_^c� w� SUc�`b_R\~]Uc�Tµ_bWQ^YcQdY_^� Ud
Tµ}aeYd}�TQ^c�\µQSS~c�Qeh�cUbfYSUc�©55

�������������������������������������������
55 Rapport du Groupe de travail sur la transformation du système de santé et des services médicaux.
Septembre 1998. Collège des médecins du Québec.
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5^VY^�� Y\� fQed� \Q�`UY^U�TU�S_^cYT}bUb�c}bYUecU]U^d� \µYT}U�aeU��TQ^c� \Uc�WbQ^Tc
SU^dbUc�� _^� `eYccU� bQdY_^Q\YcUb� \U� ^_]RbU� TµebWU^SUc�X_c`YdQ\Y~bUc�*� TY]Y^eUb
\Ueb�^_]RbU� QVY^�TU� S_^SU^dbUb� \µUh`UbdYcU� Ud� \Uc� }aeY`U]U^dc��3Uc�ebWU^SUc
TUfYU^TbQYU^d� Q\_bc�TUc�`�\Uc� Qe� cUY^� Te� b}cUQe�� Ud� `_ebbQYU^d� bU`b}cU^dUb� \U
]UY\\Ueb�\YUe�`_eb�Y]`\Q^dUb�TUc�SU^dbUc�}\QbWYc�QiQ^d�e^U�f_SQdY_^�Q]Re\Qd_YbU
Ud�`Ub]UddQ^d�e^�QSS~c�VQSY\Yd}�Qe�`\QdUQe�dUSX^YaeU�TµY^fUcdYWQdY_^�

$(� rdeTYUb�\Q�VQYcQRY\Yd}�Ud�\Uc�]_TQ\Yd}c�Tµe^U�b}TeSdY_^�}fU^deU\\U
Te� ^_]RbU� TµebWU^SUc� TQ^c� \Uc� WbQ^Tc� SU^dbUc� Qe� `b_VYd� Tµe^
^_]RbU� `\ec� \Y]Yd}� TµebWU^SUc� `\ec� fQcdUc� Ud�]YUeh� }aeY`}Uc�
_e�]�]U�Tµe^�S_^SU`d�Y^d}Wb}�TµebWU^SU�TU�XQed�^YfUQe�Qe�cUY^
Tµe^�SU^dbU�Q]Re\Qd_YbU�

ð��ï

$)� rdeTYUb� \Q� VQYcQRY\Yd}� Ud� \Uc� ]_TQ\Yd}c�� U^� S_b_\\QYbU� TU� \Q
`b_`_cYdY_^� `b}S}TU^dU�� TU� \Q� ]YcU� U^� `\QSU� TµX�`YdQeh� cQ^c
ebWU^SU�� V_^SdY_^^Q^d� U^dY~bU]U^d� c_ec� e^� ]_TU� }\USdYV
�`bY^SY`Q\U]U^d�SXYbebWYSQ\�]QYc�^_^�UhS\ecYfU]U^d��

3Uc�X�`YdQeh�cUbQYU^d�`\ec� VQSY\Uc�w�W}bUb�*� \Uc�Teb}Uc�TU� c}Z_eb�cUbQYU^d
UccU^dYU\\U]U^d�S_^^eUc�w�\µQfQ^SU��d_ed�S_]]U�\U�dQeh�TU�S_]`\YSQdY_^c
Ud� TU� b}QT]YccY_^�� aeY� c_^d� `b}fYcYR\Uc�� >µQiQ^d� `Qc� TµebWU^SU�� Y\c
TUfbQYU^d� T}fU\_``Ub� TUc� \YU^c� }db_Ydc� QfUS� e^� X�`YdQ\� `_cc}TQ^d� e^U
ebWU^SU� V_bdU�� Y^S\eQ^d� \U�`QbdQWU�TUc� Y^V_b]QdY_^c�S\Y^YaeUc�� \U� dbQ^cVUbd
e^YTYbUSdY_^^U\� bQ`YTU� TUc� `QdYU^dc�� \U� T}`\_YU]U^d� S__bT_^^}� TUc
}aeY`Uc�S_]]e^Uc��UdS�

ð��ï

% � rdeTYUb� \Q� VQYcQRY\Yd}� Ud� \Uc� ]_TQ\Yd}c�� U^� S_b_\\QYbU� TUc� TUeh
`b_`_cYdY_^c� `b}S}TU^dUc�� TU� \Q� ]YcU� U^� `\QSU� TµX�`YdQeh
UccU^dYU\\U]U^d�f_e}c�Qeh�c_Y^c�TµebWU^SU�

3Uc�X�`YdQeh�cUbQYU^d�W}b}c�ceb�e^�]_TU�UccU^dYU\\U]U^d�¨TµebWU^SU©���9\c
S_^cUbfUbQYU^d� e^U� SUbdQY^U� `b_`_bdY_^� TµQSdYfYd}c� }\USdYfUc� \}W~bUc
QYc}]U^d�]_Te\QR\Uc��Ud�S_^SU^dbUbQYU^d�\µUh`UbdYcU�TUc�c_Y^c�TµebWU^SU�Ud
TUc� `b_SUccec� X_c`YdQ\YUbc� ^}SUccQYbUc� Qe� V_^SdY_^^U]U^d� fQbYQR\U
aeµQ``U\\U� SU� di`U� TU� S\YU^d~\U�� <Uc� WQbTUc� TU� c`}SYQ\Yd}c� QedbUc� aeU
\µebWU^SU� cUbQYU^d� bU]`\YUc� `Qb� \Uc� ]�]Uc� ]}TUSY^c� ¯efbQ^d� TQ^c� \Uc
X�`YdQeh�TYdc�¨}\USdYVc©��w�d_eb�TU�b�\U��Ud�c_ec�e^�]_TU�TU�fQSQdY_^�`\ed�d
aeU� TU� `QYU]U^d� w� \µQSdU�� 3Uc� X�`YdQeh� `_ebbQYU^d� S_bbUc`_^TbU� Qeh
¨`�\Uc©� YTU^dYVY}c�� Y^d}WbQ^d� \Uc� ]_TQ\Yd}c� TU� S__bTY^QdY_^� TUc� c_Y^c� TU
`bU]Y~bU� \YW^U�� 3Uc� }dQR\YccU]U^dc� `_ebbQYU^d� S_bbUc`_^TbU� Qeh
¨\QR_bQd_YbUc©�T}SbYdc�`b}S}TU]]U^d�

ð��ï
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%!� @b_S}TUb� w� \µQ]}\Y_bQdY_^�]QZUebU� Ud� cYW^YVYSQdYfU� TU� \µQSS~c� w
TUc�}aeY`U]U^dc�Ud�bUcc_ebSUc�T�Y^fUcdYWQdY_^�QVY^�TU�`Ub]UddbU
Qeh�ebWU^SUc�TU�V_^SdY_^^Ub�"$�XUebUc�ceb�"$�

DU\\U�Q]}\Y_bQdY_^�T_Yd�`b}f_Yb�\Q�]YcU�U^�`\QSU�Tµe^�b}cUQe�]_TUb^U�TU
d}\}bQTY_\_WYU� `Ub]UddQ^d� e^� QSS~c� "$� XUebUc� ceb� "$� Ud� `Qbd_ed� Qe
Ae}RUS� w� e^� bQTY_\_WYcdU� TU� WQbTU� S_efbQ^d� TYfUbcUc� ]_TQ\Yd}c
TµY^fUcdYWQdY_^� �C31>�� }SX_WbQ`XYU�� bQTY_WbQ`XYU�� SUbdQY^c� dUcdc� TU
]}TUSY^U�^eS\}QYbU��UdS���

ð��ï

%"� 4}WQWUb� \Uc�ReTWUdc�^}SUccQYbUc�`_eb�`Ub]UddbU�Qeh�ebWU^SUc
e^� QSS~c� S_]`\Ud� Qeh� `\QdUQeh� dUSX^YaeUc� T�Y^fUcdYWQdY_^
�bQTY_\_WYU�� \QR_bQd_YbUc� Ud� dUSX^YaeUc�]}TYSQ\Yc}Uc�� TQ^c� d_ec
\Uc�SU^dbUc�X_c`YdQ\YUbc�

3Ud�QSS~c�`Ued�cU�VQYbU�ceb�\Q�RQcU�TU�\YcdUc�TU�WQbTU�TQ^c�\Uc�ebWU^SUc�w
RQc� f_\e]U� Ud� TU� `Ubc_^^U\� ceb� `\QSU� `_eb� \Uc� QedbUc�� EdY\YcUb� \Uc
bUcc_ebSUc� TU� d}\}bQTY_\_WYU� `_eb� QbbYfUb� w� SUd� _RZUSdYV�� <U� d_ed� Ucd� w
Y^d}WbUb�Qeh�S_^SU`dc�`Ub]UddQ^d�TU� bUXQeccUb� \µQSS~c�S_]]e^QedQYbU�w
\µY]QWUbYU�

ð��ï

%#� =UddbU�U^�`\QSU�e^�]}SQ^Yc]U�Q^^eU\�Tµ}fQ\eQdY_^�TUc�RUc_Y^c
TUc� ebWU^SUc� TQ^c� \µQSS~c� Qe� `\QdUQe� dUSX^YaeU�� aeY� dYU^^U
QedQ^d�S_]`dU�TU�\µ}f_\edY_^�TUc�dUSX^_\_WYUc�aeU�TU�SU\\U�TU�\Q
]}TUSY^U�

ð��ï

%$� 4}fU\_``Ub� TU� \µUh`UbdYcU� U^� ]QdY~bU� TµQ]}^QWU]U^d� TUc
ebWU^SUc�� TQ^c� e^U� `Ubc`USdYfU� TU� bUSXUbSXU� Tµe^U
V_^SdY_^^Q\Yd}�_`dY]Q\U��Tµe^U�SQ`QSYd}�}f_\edYfU�\eY�`Ub]UddQ^d
TU�cU�dbQ^cV_b]Ub��Tµe^�bUc`USd�TUc�`bY^SY`Uc�TU�c}SebYd}�`_eb
\U� `Ubc_^^U\� Ud� \Uc� `QdYU^dc� Ud� Tµe^U� TµQ``b_SXU�S\YU^d� V_bdU�
`eYc� c_edU^Yb� \Uc� }dQR\YccU]U^dc� aeY� cµU^WQWU^d�TQ^c� e^U� dU\\U
T}]QbSXU�

E^U�dU\\U�Uh`UbdYcU��U^�`\ec�TµedY\YcUb� \Uc� b}eccYdUc�QSdeU\\Uc��`_ebbQYd��dbU
T}fU\_``}U�Qe�cUY^�Tµe^�}fU^deU\�\QR_bQd_YbU�b}U\�_e�fYbdeU\�TµebWU^SU�

ð��ï

%%� =UddbU� U^� `\QSU� e^� `\Q^� dbYU^^Q\� T�Y]]_RY\YcQdY_^c� fYcQ^d� w
Q]}\Y_bUb�\Q�V_^SdY_^^Q\Yd}�TUc�ebWU^SUc�U^�c_edU^Q^d�e^�fQcdU
`b_SUccec�TU�bU^_efU\\U]U^d�TUc�\YUeh�`XicYaeUc�
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1]}\Y_bUb�\Uc�cicd~]Uc�TµY^V_b]QdY_^

?^�cU^d�e^�Q``U\�`bUccQ^d�`_eb�aeU�c_YU^d�T}fU\_``}c��VY^Q^S}c�Ud� Y]`\Q^d}c
TUc� _edY\c� TU� WUcdY_^� TU� \µY^V_b]QdY_^� VYQR\Uc�� «� d_ed� \U� ]_Y^c�� e^� cicd~]U
TµY^V_b]QdY_^� QT}aeQd� aeY� `Ub]UddU� TU� b}`_^TbU� Qeh� RUc_Y^c� TU� RQcU� TUc
ebWU^SUc��?^�TYc`_cU�TU�db~c�`Ue�TµY^V_b]QdY_^c�S\Y^YaeUc�ceb� \Uc�}`Yc_TUc�TU
c_Y^c�� 9\� cµQWYd� `_ebdQ^d� Tµe^U� `bY_bYd}�� dU\� aeU� \U� c_e\YW^U� \U� 3_\\~WU� TUc
]}TUSY^c�*

¨«� \µ_``_c}�� \Uc� T_^^}Uc� QT]Y^YcdbQdYfUc� V_Yc_^^U^d� Ud� c_^d
Y^dUb`b}d}Uc� TU� d_edUc� c_bdUc� TU� VQ|_^c�� cU\_^� \Uc� Y^d}b�dc� U^
SQecU��@_ebdQ^d�� TµQedbUc� QccebUebc�� dU\\U� \Q� �ª�� C11A�� TU� S_^SUbd
QfUS�\Uc�SU^dbUc�TU�dbQe]Qd_\_WYU��SXUbSXU^d�w�\YUb�TUc�Y^V_b]QdY_^c
S\Y^YaeUc�Ud�QT]Y^YcdbQdYfUc��`_eb�U^�dYbUb�TUc�U^cUYW^U]U^dc�edY\Uc�w
\µQ]}\Y_bQdY_^�TUc�`b_WbQ]]Uc�TU�c_Y^c�Ud�TU�b}QTQ`dQdY_^�©%&

3U�di`U�TµY^V_b]QdY_^�T_Yd�QeccY��dbU�bU^Te�TYc`_^YR\U�cY�_^�fUed�dbQfQY\\Ub�w�\Q
S_^dY^eYd}�TUc�c_Y^c�

%&� 9^fUcdYb� TU� ]Q^Y~bU� cYW^YVYSQdYfU� TQ^c� \µY]`\Q^dQdY_^� Tµe^
cicd~]U�TµY^V_b]QdY_^�w�\µebWU^SU��U^�VY^Q^|Q^d�\U�T}`\_YU]U^d
TU� C9EB75� TQ^c� d_edUc� \Uc� ebWU^SUc� TU� \Q� `b_fY^SU�� U^
cµQccebQ^d� TU� \Q� `b}cU^SU� Tµe^�]}TUSY^� TµebWU^SU� Qe� cUY^� TU
\µ}aeY`U��U^�\eY�QccYW^Q^d�e^�^YfUQe�TU�`Ubc_^^U\�QT}aeQd�Ud�U^
\U�VQYcQ^d�bU\UfUb�Te�7b_e`U�TU�c_edYU^�Qeh�ebWU^SUc�

ð��ï

%'� 4}fU\_``Ub�Ud�bU^TbU�TYc`_^YR\Uc�`_eb�d_edUc�\Uc�ebWU^SUc�TUc
_edY\c�`Ub]UddQ^d�TU�ce``_bdUb� \Q�`bQdYaeU�S\Y^YaeU�w� \µebWU^SU
fYQ� e^� cYdU� 9^dUb^Ud� T}TY}�*� `b_d_S_\Uc�� `b_S}TebUc�� WeYTUc� TU
`bQdYaeU�� b}V}bU^SUc�� `b_S}T}c� TµQYTU� w� \µQccebQ^SU� TU� \Q
aeQ\Yd}��dbYQWU��UdS�

����� $[H�����/H�SURFHVVXV�GH�O·XUJHQFH

9\�Ucd�S\QYb�aeU�RUQeS_e`�TµebWU^SUc�}`b_efU^d�e^U�WbQ^TU�TYVVYSe\d}�w�]UddbU
U^�`\QSU�TUc�`b_SUccec�TU�c_Y^c�UVVYSQSUc��@\ecYUebc�VQSdUebc�`UefU^d�Uh`\YaeUb
SUSY��T_^d�\U�`Ue�TU�`QbdYSY`QdY_^�TUc�]}TUSY^c�Qeh�`b_SUccec�T}SYcY_^^U\c��\Q
`QefbUd}�Ud� \U�]Q^aeU�TU�T}`\_YU]U^d�TU� \Q�Se\debU�TµebWU^SU�� \U�]Q^aeU�TU
f_\_^d}�Ud�TU�S_^cSYU^dYcQdY_^�TUc�S_^cUY\c�TµQT]Y^YcdbQdY_^�Ud�TUc�TYbUSdY_^c��\U
]Q^aeU�TµY^d}WbQdY_^�TU�\µebWU^SU�Qe�cUY^�TU�\µX�`YdQ\�

�������������������������������������������
56 Rapport du Groupe de travail sur la transformation du système de santé et des services médicaux.
Septembre 1998. Collège des médecins du Québec.



@b_ZUd�EbWU^SU�"   

)$

<Uc� ebWU^SUc� _^d� cebd_ed� RUc_Y^� TU� c_edYU^� �`\ed�d� aeU� TU� ^_b]Uc�� `_eb
QfQ^SUb��9\�VQed�]UddbU�U^�`\QSU�TUc�V_b]e\Uc�TµQSS_]`QW^U]U^d�^_fQdbYSUc�aeY
b}`_^TU^d�Qeh�b}U\c�RUc_Y^c�TUc�Y^dUbfU^Q^dc�TµebWU^SU�Ud�aeY�]UddU^d�\µQSSU^d
ceb� \U� T}fU\_``U]U^d� TUc� `b_SUccec� TU� c_Y^c� `\ed�d� aeU� ceb� \µQddUY^dU
TµY^TYSQdUebc�aeY�^U�dYU^^U^d�`Qc�S_]`dU�TU�\Q�^QdebU�TUc�}`Yc_TUc�TU�c_Y^c�_e
TU�\Q�`_`e\QdY_^�TUccUbfYU��^Y�TU�\µUVVYSQSYd}�TU�\µ_bWQ^YcQdY_^�Y^dUb^U��Ud�aeY�^U
`UefU^d�`b}dU^TbU�cU�ceRcdYdeUb�w�e^U�Q``b_SXU�TµQ]}\Y_bQdY_^�S_^dY^eU�TU�\Q
aeQ\Yd}�

%(� 4}fU\_``Ub� TUc� V_b]e\Uc� _bYWY^Q\Uc� TU� S_WUcdY_^� ]}TYS_�
^ebcY^W�TU�\�ebWU^SU��\Uc�TYVVecUb�Ud�c_edU^Yb�\Ueb�Q``\YSQdY_^�

ð��ï

%)� C_edU^Yb� \U� T}fU\_``U]U^d� Tµe^U� WUcdY_^� TUc� ebWU^SUc� TU
aeQ\Yd}� U^� QccebQ^d� \Q� TYVVecY_^� TUc� S_^^QYccQ^SUc� ^}SUccQYbUc
Ud�\Q�V_b]QdY_^�S_^dY^eU�`UbdY^U^dU�TUc�WUcdY_^^QYbUc�TµebWU^SU�

ð��ï

& � 4}fU\_``Ub� TU� \µUh`UbdYcU� U^� ]QdY~bU� TU� b}Y^W}^YUbYU� Te
`b_SUccec� Y^X}bU^d� Qe� V_^SdY_^^U]U^d� TU� \µebWU^SU�� TQ^c� e^U
`Ubc`USdYfU�TµQ``b_SXU�SU^db}U�ceb�\U�S\YU^d��U^�cµY]`\YaeQ^d�Ud
U^� c_edU^Q^d� TUc� Uh`}bYU^SUc� \_SQ\Uc� `eYc� U^� TYVVecQ^d� SUddU
Uh`UbdYcU�Qe�cUY^�Te�b}cUQe�

ð��ï

&!� 4}VY^Yb�QfUS�bYWeUeb�\Uc�dxSXUc�Ud�bUc`_^cQRY\Yd}c�aeY�Y^S_]RU^d
Qeh� ]}TUSY^c� _RdU^Q^d� TUc� `bYfY\~WUc� TU� `bQdYaeU� TQ^c� \Uc
X�`YdQeh�Ud�T}fU\_``Ub�\Uc�]_iU^c�Ud�\Uc�\YU^c�^}SUccQYbUc�QfUS
\Uc� Y^cdQ^SUc� Q``b_`bY}Uc� �T_^d� \U� 3_\\~WU� TUc� ]}TUSY^c� Te
Ae}RUS��`_eb�U^�QccebUb�\U�bUc`USd�

ð��ï

&"� rdQR\Yb� TUc� b~W\Uc� V_b]U\\Uc� aeQ^d� w� \Q� b}`_^cU� Qeh
S_^ce\dQdY_^c� TU]Q^T}Uc� `Qb� \�ebWU^SU�� Y^S\eQ^d� e^� `b_SUccec
TU�]_^Yd_bY^W�

ð��ï

&#� C_edU^Yb� \Uc� }aeY`Uc� TU� bUSXUbSXU� QSdeU\\U]U^d� U^� `\QSU� U^
]}TUSY^U�TµebWU^SU�Ud�VQf_bYcUb�\Q�Sb}QdY_^�TµQedbUc�Wb_e`Uc�TU
bUSXUbSXU�

ð��ï

&$� C_edU^Yb�\U�T}fU\_``U]U^d�TU�`b_ZUdc�TU�bUSXUbSXU�`_bdQ^d�ceb
\µ_bWQ^YcQdY_^�Ud�\Q�WUcdY_^�TUc�`b_SUccec�TU�\µebWU^SU�
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������ $[H�����/·RULHQWDWLRQ�GX�SDWLHQW

9\� Ucd� TU� \Q� bUc`_^cQRY\Yd}� TU� \µebWU^SU�� e^U� V_Yc� \Uc� c_Y^c� QYWec� S_]`\}d}c�
Tµ_bYU^dUb�\U�`QdYU^d�fUbc�\Uc�bUcc_ebSUc�Q``b_`bY}Uc�\Uc�`\ec�Q`dUc�w�QccebUb�\Q
S_^dY^eYd}�TUc�c_Y^c��<µebWU^SU�^U�`Ued�cU�S_^dU^dUb�TU�\QYccUb�bU`_cUb�ceb�\Uc
}`Qe\Uc�Te�`QdYU^d�\Q�bUc`_^cQRY\Yd}�TµQccebUb�\U�ceYfY�]}TYSQ\�TU�cQ�S_^TYdY_^�*
e^�dU\�ceYfY�T_Yd��dbU�_bWQ^Yc}�w�\Q�c_ebSU��Ud�\Uc�bUcc_ebSUc�SX_YcYUc�T_YfU^d�^_^
cUe\U]U^d�`_ef_Yb�QccebUb�U^�dX}_bYU�SU�ceYfY��]QYc�QWYb�U^�QbbY]QWU�S_]`\Ud
QfUS�\µebWU^SU�

3Uc� bUcc_ebSUc� T_YfU^d� �dbU� QTQ`d}Uc� Qeh� RUc_Y^c� Te� S\YU^d�� Ud� S_]`bU^TbU
QeccY�RYU^�\Uc�\Ydc�TU�S_ebdU�Teb}U��T_^d�\Q�TYc`_^YRY\Yd}�S_^cdQ^dU�T_Yd�S_^cdYdeUb
e^U� TUc� `\ec� XQedUc� `bY_bYd}c� TU� \µX�`YdQ\�� aeU� cUc� bUcc_ebSUc� UhdUb^Uc�� TU
]�]U�aeU�\µU^cU]R\U�TUc�bUcc_ebSUc�TU�c_Y^c�TU�\Q�S_]]e^Qed}�

&%� 4}fU\_``Ub� TU� \µUh`UbdYcU� U^� ]QdY~bU� TU� b}Y^W}^YUbYU� TUc
`b_SUccec� TU� \µX�`YdQ\� aeY� c_^d� U^� Y^dUbVQSU� QfUS� \µebWU^SU� Ud
aeY� Y^dUbfYU^^U^d�TQ^c� c_^� V_^SdY_^^U]U^d�� U^� cµY]`\YaeQ^d� Ud
U^� c_edU^Q^d� TUc� Uh`}bYU^SUc� \_SQ\Uc� `eYc� U^� TYVVecQ^d� SUddU
Uh`UbdYcU�Qe�cUY^�Te�b}cUQe�

ð��ï

&&� C�QccebUb� aeU� TQ^c� d_ec� \Uc� }dQR\YccU]U^dc� \U� `_cdU� TU
S__bT_^^QdUeb� ]}TYSQ\� c_Yd� `_ebfe�� ae�Y\� c_Yd� c_edU^e� `Qb
\�QT]Y^YcdbQdY_^��ae�Y\�i�TYc`_cU�T�e^U�f}bYdQR\U�Qed_bYd}�Ud�Tµe^U
T}VY^YdY_^�TU�dxSXUc�\eY�`Ub]UddQ^d�TµQf_Yb�e^�Y]`QSd�b}U\�ceb�\Q
WUcdY_^�TUc�}`Yc_TUc�TU�c_Y^c�Ud�\Q�Teb}U�TU�c}Z_eb�

ð��ï

&'� rfQ\eUb�\Q�V_^SdY_^�TU�S__bT_^^QdUeb�]}TYSQ\�Ud�T}WQWUb�e^�_e
TUc� ]_T~\Uc� `_bdUebc�� `eYc� U^� QccebUb� \Q� TYVVecY_^� Ud� U^
VQf_bYcUb�\�Y]`\Q^dQdY_^�

ð ï

&(� 4}fU\_``Ub� TUc� ]_T~\Uc� TU� WUcdY_^� TUc� e^Yd}c� S\Y^YaeUc
Y]`\YaeQ^d� Ud� bUc`_^cQRY\YcQ^d� \Uc� SXUVc�TU�T}`QbdU]U^d� Ud� \Uc
TYVVecUb�

ð��ï

&)� rdeTYUb�TUc�]_T~\Uc�_�� \Uc�`QdYU^dc�c}Z_eb^Q^d�TQ^c�e^U�e^Yd}
S\Y^YaeU�c_^d� c_ec� \Q� bUc`_^cQRY\Yd}�]}TYSQ\U�T�e^�SXUV�T�e^Yd}
U^�\YQYc_^�S_^cdQ^dU�QfUS�\�ebWU^SU�Ud�\Uc�TYVVecUb�

ð��ï
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)&

' � rdeTYUb� TUc� ]_T~\Uc� WQW^Q^dc� Tµe^Yd}c� TU� S_ebd� c}Z_eb
X_c`YdQ\Y~bUc� V_^SdY_^^U\\Uc�� \Uc� TYVVecUb� \U� SQc� }SX}Q^d� Ud
c_edU^Yb�\Ueb�Y]`\Q^dQdY_^�

ð��ï

'!� 6QYbU�U^�c_bdU�aeU�\Uc�X�`YdQeh�edY\YcU^d�\Uc�_edY\c�TU�]UcebU�TU
`UbdY^U^SU� T�X_c`YdQ\YcQdY_^� QVY^� TU� `_ebceYfbU� \Uc� UVV_bdc
U^dbU`bYc� aeQ^d� w� e^U� edY\YcQdY_^� _`dY]Q\U� TUc� \Ydc� TU� S_ebdU
Teb}U�

ð��ï

'"� rfQ\eUb�\Q�VQYcQRY\Yd}�Ud�\Uc�S_^TYdY_^c�bUaeYcUc�`_eb�]_Te\Ub�\Q
b}`QbdYdY_^� Q^^eU\\U� TUc� QSdYfYd}c� SXYbebWYSQ\Uc� U^� V_^SdY_^
Y^fUbcU�TUc�`_Y^dUc�^QdebU\\Uc�T�X_c`YdQ\YcQdY_^�TQ^c� \Uc�e^Yd}c
TU�]}TUSY^U��ZQ^fYUb��V}fbYUb�Ud�]Qbc��

ð��ï

'#� rdeTYUb� Ud� ]UddbU� U^� `\QSU� \Uc� ]_iU^c� `Ub]UddQ^d� T�_VVbYb
SUbdQY^c�di`Uc�TU�c_Y^c�QYWec�TQ^c�\Uc�38C<4�QVY^�T�QccebUb�\Q
b}dU^dY_^�TU�\Ueb�S\YU^d~\U�Ud�T�}fYdUb�TUc�dbQ^cVUbdc�Y^edY\Uc�fUbc
\Uc�X�`YdQeh�TU�S_ebdU�Teb}U�fYQ�\Uebc�ebWU^SUc�

ð��ï

'$� 3_^cQSbUb� \Uc� bUcc_ebSUc� ^}SUccQYbUc� `_eb� \U� dbQ^cVUbd� fUbc
T�QedbUc� bUcc_ebSUc� TU� SUbdQY^c� `QdYU^dc� c}Z_eb^Q^d� U^� S_ebdU
Teb}U�aeY�^U�^}SUccYdU^d�`Qc�SU�^YfUQe�TU�c_Y^c��U^�]UddQ^d�w�\Q
TYc`_cYdY_^�TUc�X�`YdQeh�TUc�c_\edY_^c�Q\dUb^QdYfUc�U^�c_Y^c�TU
S_^fQ\UcSU^SU�� U^� c_Y^c� ceRQYWec�� U^� \_^WeU� Teb}U� Ud� U^
]QY^dYU^�w�T_]YSY\U�

��� 8Q�SURMHW�JOREDO��LQWpJUp��PRELOLVDWHXU

9\� VQed�QWYb�w�`\ecYUebc�^YfUQeh�`_eb�_RdU^Yb�TUc�b}ce\dQdc��E^�dU\�U^cU]R\U�TU
c_\edY_^c�T_Yd�cµQbdYSe\Ub�`_eb�V_b]Ub�e^�d_ed�QVY^�TU�V_eb^Yb�cQ�`\UY^U�]UcebU�
�dbU�b}U\\U]U^d�`_bdUeb�TU�SXQ^WU]U^d��]_RY\YcUb�\Uc�`b_VUccY_^^U\c�Te�b}cUQe�
T_^^Ub�e^�cU^c�w�\Q�T}]QbSXU�Ud�S_^cdYdeUb�e^U�b}`_^cU�`_\YdYaeU�S_X}bU^dU�w
\µQ``U\�TU�\Q�`_`e\QdY_^��E^�`b_ZUd��<U�`b_ZUd�EbWU^SU�"   �
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<µY^d}WbQdY_^� TUc� c_\edY_^c� SYR\Uc� Qe� cUY^� Tµe^� dU\� `b_ZUd� b}`_^T� QeccY� w� e^
RUc_Y^� bUccU^dY� `Qb� TU� ^_]RbUeh� Y^dUbfU^Q^dc� TU� bUT_^^Ub� e^� cU^c� Ud� e^U
TYbUSdY_^�Qeh�QSdYfYd}c�Te�cUSdUeb�TU�\Q�cQ^d}�*

¨�ª�� \Q^SUb� TUc� `b_ZUdc� TYdc� TU� T}fU\_``U]U^d� °� ^_^� TU
bQdY_^Q\YcQdY_^� °� aeY� c_^d� `_bdUebc� Tµe^U� fYcY_^� S_]]e^U�� aeY
SQ^Q\YcU^d�TUc�}^UbWYUc��aeY�Q]}\Y_bU^d� \µUVVYSQSYd}�TUc�cUbfYSUc��aeY
^U� ^}SUccYdU^d� `Qc� w� d_ed� S_e`� TUc� ]_^dQ^dc� QTTYdY_^^U\c�� aeY
S_^S_ebU^d� w� bUT_^^Ub� _e� w� S_^c_\YTUb� e^� cU^dY]U^d
TµQ``QbdU^Q^SU�©57

<µQ]`\Ueb�Te�T}VY�S_]]Q^TU��TQ^c� \U�S_^dUhdU�Tµe^� dU\�`b_ZUd��aeµe^�SUbdQY^
^_]RbU� TU� WUcdUc� S_^SbUdc�� QVVUSdQ^d� TYbUSdU]U^d� \U� V_^SdY_^^U]U^d� TU
\µebWU^SU��c_YU^d�`_c}c�� 9\� VQed�QeccY�QVVYb]Ub� \Q�`\QSU�TU� \µebWU^SU�Qe�cUY^�Te
cicd~]U�TU�cQ^d}�

F_e\_Yb� b}W\Ub� Yc_\}]U^d� TYfUbc� `b_R\~]Uc� `}bY`X}bYaeUc� Ud� `U^cUb� QY^cY
Y^V\eU^SUb� cYW^YVYSQdYfU]U^d� \U� V_^SdY_^^U]U^d� W}^}bQ\� TUc� ebWU^SUc� cµQf~bU
Y^ceVVYcQ^d��4_^^Ub�Qeh�ebWU^SUc� \Uc�]_iU^c�Ud� \UfYUbc� ceVVYcQ^dc� `Ub]UddbQYd�
U^� aeU\aeUc� Q^^}Uc�� TU� bQddbQ`Ub� \U� bUdQbT� QSSe]e\}� Ud� TµQddUY^TbU� \Uc� XQedc
cdQ^TQbTc�TU�aeQ\Yd}�bUaeYc�`_eb�\Uc�QbbY]Ub�c_\YTU]U^d�QfUS�\U�b}cUQe�

�������������������������������������������
57 Rapport du Groupe de travail sur la transformation du système de santé et des services médicaux.
Septembre 1998. Collège des médecins du Québec. Page 14.
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��� &21&/86,21

4U`eYc�aeY^jU�Q^c��fY^Wd�Q^c�� \Q�aeUcdY_^�TUc�ebWU^SUc�_SSe`U�e^U� \QbWU�`Qbd
TU�\µUc`QSU�]}TYQdYaeU�Ud�TU�\Q�b}V\UhY_^�

4Uc� bUcc_ebSUc� Y]`_bdQ^dUc� _^d� }d}� Y^fUcdYUc� TQ^c� \U� Red� TU� b}W\Ub� \Uc
`b_R\~]Uc�QVVUSdQ^d�\Uc�ebWU^SUc��QfUS�e^�ceSS~c�]_T}b}�ceb�\µU^S_]RbU]U^d�
]_Y^TbU�U^S_bU�ceb�\U�T}fU\_``U]U^d�TU�\Q�`bQdYaeU�TµebWU^SU�T_^d�U\\Uc�c_^d
\U� \YUe� `bYfY\}WY}� TµUhUbSYSU�� <µ_RdU^dY_^� TU� b}ce\dQdc� TebQR\Uc� `QccU� `Qb� \U
T}fU\_``U]U^d�Tµe^U�b}U\\U�Se\debU�TU�\µebWU^SU�Qe�cUY^�TUc�}dQR\YccU]U^dc�Ud
Te�b}cUQe��Se\debU�U^S_bU�VbQW]U^dQYbU�_e�Y^ceVVYcQ^dU��3USY� Y]`\YaeU�TU�fYcUb
\QbWU�Ud�XQed�

9\� VQed� SXUbSXUb� TU� ^_efU\\Uc� `YcdUc� TU� c_\edY_^�� 5d� `\ec� aeU� ZQ]QYc�� Y\� VQed
U^SQTbUb� QfUS� bYWeUeb� d_edU� ^_efU\\U� Y^YdYQdYfU�*� QccebUb� e^U� Y]`\Q^dQdY_^
UVVYSQSU�Ud�dU^dUb�TU�]UcebUb�Qe�]YUeh�cUc�UVVUdc�b}U\c�

?^� \µQ� fe�� \Q� aeUcdY_^� TUc� ebWU^SUc� Q``U\\U� TUc� c_\edY_^c� W\_RQ\Uc�� `QbV_Yc
S_]`\UhUc�� ]QYc� aeY� cebd_ed� Y^dUb`U\\U^d� \µU^cU]R\U� Te� b}cUQe�� 5d� U^� ]�]U
dU]`c��SUc�c_\edY_^c�]~^U^d�^QdebU\\U]U^d�w�e^�`b_ZUd�S_X}bU^d��b}`_^TQ^d�w
TUc�RUc_Y^c�TYfUbc�]QYc�SU^db}�ceb�\µebWU^SU�cQ^c�d_edUV_Yc�cµi�\Y]YdUb�

@_eb� \U� b}cUQe� TU� \Q� cQ^d}�� aeY� Q� T�� Qcce]Ub� e^U� ^}SUccQYbU� ]QYc� TYVVYSY\U
b}V_b]U��Y\�i�QebQYd�QfQ^dQWU�w�Y^d}WbUb��ZecdU]U^d��TU�dU\c�`b_ZUdc�]_RY\YcQdUebc�
SU^db}c�ceb�\Uc�RUc_Y^c�TUc�`QdYU^dc��aeY�_^d�\U�`_dU^dYU\�TU�bUT_^^Ub�e^�cU^c�w
\Q�dxSXU�TUc�WUcdY_^^QYbUc��TUc�`b_VUccY_^^U\c�Ud�TUc�U]`\_i}c��<Uc�ebWU^SUc��w
d_ec�\U�]_Y^c��U^�_^d�RYU^�RUc_Y^�

E^� cU^c�*� e^U� ]YccY_^�� e^U� fYcY_^�� e^U� TYbUSdY_^�� � E^U� Se\debU�� <U� `b_ZUd
EbWU^SU�"   � fYcU� w� bU^_efU\Ub� \Q� b}V\UhY_^� ceb� \Q� aeUcdY_^� TUc� ebWU^SUc�� w
S_^fU^Yb� Tµe^U� ]YccY_^� S_]]e^U� Ud� `QbdQW}U�� w� T}fU\_``Ub� e^U� fYcY_^
ci^dX}dYaeU� Ud� U^� ]�]U� dU]`c� S_^Sb~dU� TU� SUddU� b}Q\Yd}�� w� Y]`bY]Ub� e^U
^_efU\\U� TYbUSdY_^� Qe� b}cUQe� QVY^� TU� bUT_^^Ub� Qeh� ebWU^SUc� \Uc� ]_iU^c
TµQcce]Ub�SUddU�^_efU\\U�]YccY_^�

<U� `b_ZUd� EbWU^SU� "   � V_b]U� e^� d_ed�� <Uc� c_\edY_^c� SYR\Uc� aeµY\� `b_`_cU
QWYccU^d�U^�ci^UbWYU�ceb�\Q�b}Q\Yd}�TUc�ebWU^SUc��Ud�c_^d�w�]�]U��U^cU]R\U��TU
W}^}bUb�\Q�Ti^Q]YaeU�^}SUccQYbU�w�cQ�b}Q\YcQdY_^�

3_]`dU�dU^e�TU�\Q�S_^Z_^SdebU��Y\�i�QebQYd�QfQ^dQWU�w�U^WQWUb�bQ`YTU]U^d�\Uc
]UcebUc�\Uc�`\ec�cecSU`dYR\Uc�TµQf_Yb��U^�`\ec�TU�\Uebc�UVVUdc�w�\_^W�dUb]U��TUc
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UVVUdc�`_cYdYVc� w� S_ebd� dUb]U��`Ub]UddQ^d� QY^cY� Qe�]Y^Ycd~bU�TU� cU�`_cYdY_^^Ub
QfQ^d�\Q�`_Y^dU�TU�\µXYfUb�"   �

<Uc� c_\edY_^c� SYR\Uc� QiQ^d� TUc� bUd_]R}Uc� w� S_ebd� dUb]U� d_eSXU^d
UccU^dYU\\U]U^d�\Uc�Qc`USdc�ceYfQ^dc��\Uc�^e]}b_c�w�Tb_YdU�b}V~bU^d�w�\Q�c_\edY_^
SYR\U�`b}cU^d}U�`b}S}TU]]U^d��*

♦ \U�bU`_cYdY_^^U]U^d�Te�TYcS_ebc�Ud�TU�\Q�cdbeSdebU�Te
]Y^Ycd~bU�Qed_eb�Te�T_ccYUb�TUc�ebWU^SUc+

�!�Ud�"

♦ \Q�Sb}QdY_^�Te�7b_e`U�TU�c_edYU^�Qeh�ebWU^SUc+ �#

♦ \Q�`b}cU^SU�`XicYaeU�Te�3<C3�Qe�cUY^�TUc�X�`YdQeh+ �%

♦ \µ}dQR\YccU]U^d�Ud�\Q�TYVVecY_^�Tµe^U�TYbUSdYfU
]Y^Ycd}bYU\\U�`_eb�\Uc�ebWU^SUc+

�!)

♦ \Q�]YcU�U^�`\QSU�TUc�`\Q^c�TU�T}R_bTU]U^d�Ud
\µYTU^dYVYSQdY_^�Tµe^U�]QbWU�TU�]Q^¯efbU�ReTW}dQYbU
`_eb�\Q�`_Y^dU�TU�\µXYfUb+

�"%��"&�
�"'�Ud�"(

♦ \U�bUXQeccU]U^d�TUc�UVVUSdYVc�TQ^c�\Uc�ebWU^SUc+ �# �Ud�#"

♦ \U�bUXQeccU]U^d�TU�\µQSS~c�Qe�`\QdUQe�dUSX^YaeU�`_eb
\Uc�ebWU^SUc�Ud�\µX�`YdQ\+

�%!�Ud�%"

♦ \Q�^_]Y^QdY_^�Tµe^�S__bT_^^QdUeb�]}TYSQ\�UVVYSQSU
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