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Comment utlliser le CODE postal

1. Le numéro de CODE doit toujours figurer en dernidre place
dans V'adrasse,

2. Ecrivez toujours le numéro de CODE en majuscules.

3. Ne mettez ni point, ni aucun autre signe de ponctuation
dans le numéro de CODE.

4. Laissez un espace équivalent 2 un caractdre entre les deux
parties du numéro de CODE.

5. Ne souligriez jamais le numéro de CODE. Nas rattachez pas de
quelque fagon que ce soit les caractdres du numéro de CODE.

6. Si possible, inscrivez le numéro de CODE sur une ligne
distincte au bas de I’adresse.

- "

Pour r g ts

At

283-2564.

nels, P

STHLCDDEPDSTHL

How to use the Postal CODE
1. Always show the CODE as the last item of the address.
2, Always print the CODE in block capitals.

3. Do not use periods or other punctuation marks anywhere in
the CODE.

4. Leave a clear spacs, equivalent to ecne character, between the
two parts of the CODE.

5. Never underline the CODE. Do not join the characters of
the CODE in any way.

6. Whenever possible, place the CODE on a line by itself at the
end of the address.

For additional information, call 283-2554.

Comment utiliser cet annuaire

1. Les CODES postaux sont indiqués pour chaque rue aprés la
description de la rue. Dans le cas des municipalités qui ont le
service par facteurs, les numéros civiques des maisons sont
répartis en chiffres impairs, puis pairs. Le CODE postal
correspondant apparait sur la méme ligne. Quant aux munici-
palités qui n’ont pas le service par facteurs, le CODE postal
est indiqué A 'endroit habituel mais sans numéro civique.

»

Lorsqu’un astérisque précéde un numéro,
ou un groupe de numéros, dans la deuxidme
colonne, ce numéro désigne une suite ou une
piéce & I'adresse apparaissant. Cette suite
ou piéce posséde son propre CODE postal,
lequel est indiqué sur la méme ligne, dans
la derniére colonne.
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How to use this directory

1. The postal CODES are listed for each street following the
street description. For municipalities served by letter carriers
the civic house numbers are broken down into odd then even

bers. The corr ding postal CODE appears on the
same line. For municipalities not having letter carrier service
the postal CODE is listed in the usual position but civic house
numbers are not shown.

2. When an asterisk precedes a number, or
group of numbers, in the second column,
this number specifies a suite or room
number at the address listed. This suite or
room has a separate postal CODE, listed on
the same line in the last column.

1800 CHURCH AVE . o

. 1 oo 1 an IMPAIR 2331 | K 0 3. Occasionally, street numbers (in this ex-

3. Parfois, les numéros de rue (“182”, 192", 2568 R en ample 182", 192" and "214") are part of
PAIR 2328 2340 KéH 673

ou 214" par exemple) font partie d’un en-
semble de numéros (“182-214"”) ayant un
CODE particulier. Ces numéros (ou numé-
ro, dans certains cas) sont ensuite déplacés

PRINCIPALE AV

IMPAIR n

vers la gauche et répétés sur les lignes PAIR ]
suivantes avec un CODE postal différent. w2
Cela se produit quand une organisation im- n

hl

portante, une gerie ou un i
a bureaux, chacun avec son propre CODE,
se situent A ces adresses.

LAVAL, CHOMEDEY
DE 1218 GOSSELIN EST A 1206 1E AVE

a group of numbers (‘182-214"”) which has
a particular CODE. These numbers (or
number, in some cases) are then moved to

M KE o the left and repeated on the following lines,
# ' OKH & with different postal CODES. This indicates
E ki §; that at these addresces are located a large

business firm or organization, or an apart-
ment or office building, with their own
CODES.
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6 Important Ways to Increase Your Profits:

Here are a few major uses for this Directory.
v Check those that will help you most and put them to use.

Increase Your Sales

1. Contact neighbours of your present satisfied customers,
who often are prime prospects, using your customers as
reference.

N

. Get complete coverage in each sales territory — all
businesses and residents on every street are clearly
listed.

3. Newcomers, newly married couples, new homeowners —
all such changes create new needs and possibly new
business for you. Year of occupancy shows you the last
digit of the year residents were first listed at their
present address.

4. Full names and telephone numbers are given enabling
you to “blanket” any area and obtain maximum results
by personal calls or telephone.

5. Homeowners are better prospects for many products and
services. It is simple to select them.

Develop Prospects and Customers

1. Select your kind of prospects — type of street, year of
gcct_npancy, homeowrier, apartment dweller, newcomer or
usiness.

2. Mail your advertising directly to those having the best
poltential for you. Zero in with telephone and personal
calls.

3. You can contact prospects whose business or residence
address is known by checking in the Directory.

Promote Business — Improve Customer Relations

1. Complete and accurate spelling of your customers’ names
and addresses is important. Be certain they are shown
correctly by checking your Directory for full names and
their correct spelling.

2. “Blitz” pre-selected territories. ““Clustered” appoint-
ments give you a real advantage over a random approach.

3. Let your customers know this Directory is available
for their reference. They will visit your place of business
instead of a competitor who does not furnish such a
service for them.

o packed Wiy b
mFOr'deo,;
you need|

Systematize Deliveries

1.

Save mileage and time by establishing exact locations
and nearest cross streets.

. Map practical, quicker delivery routes using the Street

and Avenue Guide. Determine the best way around
closed streets.

. Contact customers before making a delivery. The tele-

phone number can be quickly obtained from the Diractory.
Obtain the nearest telephone, if none at the address.

. You can frequently eliminate costly “panic” or special

trips by contacting an employee en route.

. De-code the name, address, or telephone number if

poorly written, incomplete, or misspelt. Fill in the correct
or missing information by checking in the Directory.

Collect Outstanding Accounts

1.

Telephone neighbours, or the new resident at the debtor's
last known address; often you will be able to learn
where he has moved to.

. Outstanding accounts can become delinquent because of

incorrect spelling of names. Checking the Directory will
provide correct information on the account.

. Neighbourhood merchants are listed — they may be

helpful in determining the debtor’s whereabouts.

Avoid Bad Cheques

1.

FS

Verify the given address and telephone number in the
Directory before authorizing credit or accepting a cheque.
If not listed, you may question the customer further.

. Ask the individual to identify nearest neighbours,

businesses or nearest cross streets. These can be quickly
verified in the Directory.

. Telephone nearest neighbour to identify the individual;

it's easy to expose false identification papers.

. If a cheque is returned marked ‘Insufficient Funds’ and

the address is known, refer to the Directory to get the
telephone number for « quick follow-up.

One sale made

One account collected

One trip saved

One bad cheque avoided or
One customer satisfied

Your Directory has proved its worth.
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