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1.  Receiving a secure communication

Open the attachment to read the email.

SECURE COMMUNICATION SERVICE
USER GUIDE
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2.  Registering

If you are a new user, click REGISTER. If you are already registered, go to step 3.
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To register in French, click here. 

3.  Logging in

Enter your password and click OPEN.

Forgot your password?
Use the following procedure to reset your password:
1	 Click Forgot password.
2	 Click the link in the email you received that contains a temporary password.
3	 Enter a new password.
4	 Go back to the email and open the attachment.
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4.  Reading the email

You can now read the email and reply to the sender. 
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5.  Replying to the sender

Your reply email will be secure.
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