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Classic RV design proves timeless

By DAVE HALLIDAY
CanWest News Service

CALGARY - In the 1970s, a small fi-
breglass travel trailer with Ontario’s
floral emblem embossed on both sides
won the hearts of many campers.

A revamped version of the Trillium
trailer is making a successful come-
back, although the factory now is lo-
cated in Calgary.

Joe Thoen of Team Trillium Manu-
facturing calls his new version the Out-
back. Externally the trailer is little
changed - except for updated colours -
since Team Trillium is using the
moulds used to build the 1970s trail-
ers. However, the interior has been re-
vamped to accommodate modern
appliances and to add a feature the
originals never had -a bathroom.

Many of the original trailers are still
in use and buyers who remember Tril-
lium of the 1970s have provided a
ready market for the new units.

When new trailers are trucked to
dealers, Team Trillium puts signs in
the windows letting people know what
it is, where it’s going and including
phone numbers for both the dealer
and manufacturer.

“Everywhere the truck stops, the dri-

ver has 10-15 people coming to look at
the trailer,” Thoen said.

Trailer buyers have produced a sur-
prise for Thoen.

“When we originally started to build
them, I though they would appeal to
30-to 40-year-olds,” Thoen said. Instead,
90 per cent of buyers are over 50.

Dave Hill, sales manager for Ar-
rkann Trailer and RV Centre in Edmon-
ton, one of the top Outback dealers,
agreed that many buyers are over 50.
Arrkann sold 15 Outbacks in 2003 and
expects to sell a similar number this
year. Prices start at $13,995 for the base
trailer.

These buyers typically value the
compact size and efficiency of the Out-
back, Hill said, and they’re adventur-
ous campers.

These people are RVers who bypass
commercial campgrounds because
“they want to camp in the middle of
nowhere,” he said. They like to go into
the mountains where they can experi-
ence nature and they’re not worried if
there are no plug-ins.

The self-contained design of the Out-
back makes that possible since the
high efficiency 12-volt fridge will oper-
ate for days before the battery needs to

Joe Thoen of Team Trillium steps into a completed Outback trailer. Thoen inspects each unit

before it is shipped to a dealer.

be recharged and the stove and furnace
are fired by propane. The fridge uses
less power than an RV light fixture.

Hill also finds that automotive hob-
byists are attracted to the trailers be-
cause they can be towed behind a
collector car or street rod and can be
painted to match the vehicle.

The moulds to make the recreation-
al vehicles were in Calgary because an-
other man had made an unsuccessful
attempt to revive Trillium trailers.

Thoen decided to take on the ven-
ture as a way of keeping the staff at his
recreational vehicle service business
busy over the winter.

Team Trillium now is entering its
third year with more than 170 trailers
built and has proven so successful that
Thoen has doubled his staff to 12 from
six. The shop in northeast Calgary
builds four trailers a week and plan-
ning is underway to expand the build-
ing and increase production.

The company now is setting up a
dealer network in the northwestern
United States to complement those al-
ready selling the trailers in Alberta,
British Columbia, Saskatchewan, Mani-
toba and Ontario.

Since Team Trillium is using the
same moulds used for the original
trailer, many of the parts for the new
versions such as the specially made
door hinges fit the originals.

Thoen said he receives 150 e-mails a
week from Trillium owners looking for
parts for their vintage rigs. The re-
quests come from across North Ameri-
ca - Thoen recently shipped a
refrigerator to North Carolina.

The parts’ interchangeability ex-
tends beyond items such as fridges and
door hinges.

When a Trillium owner from East-
ern Canada arrived at the shop with
his 1970s Trillium disabled by a
cracked frame, Team Trillium had a
ready-made solution.

Team Trillium workers unbolted the
trailer frame, jacked up the body and
moved it to a frame built for a new
trailer. The body slipped right into
place on the new frame.

Although the bulk of the Outback
trailers are sold to campers, some have
been ordered for use as mobile sales
centres. These trailers could be used at
outdoor events such as the Calgary

Stampede or Edmonton’s Klondike
Days.

During a recent visit to the Team
Trillium shop, two sales trailers were
being prepared. The interiors have a
different configuration than the camp-
ing trailers and are built without the
appliances that would be part of an RV.

In addition, the trailers are
equipped with larger, swing-up win-
dows to make it easier to serve cus-
tomers.

Since the trailers are fibreglass, they
could easily be produced in a compa-
ny’s colours -the trailer shell can be
manufactured in a wide range of hues.

The Outback is moulded in two halfs
-a top and a bottom - that are joined to-
gether to make a one-piece trailer body.
The beltline seam is fibreglassed so
that the body becomes a single piece.

The seam is riveted with large wash-
ers anchoring the rivets on the inside
before the seam is covered with fibre-
glass. A rubber moulding covers the
seam on the outside of the body.

This style of construction produces a
very durable trailer - stronger and
more leak-resistant than contemporary
trailers built with wood framing and
covered with aluminum siding. There
are no seams in the roof, eliminating a
potential source of leaks.

“We’ve seen Trilliums from 1973
with no water damage,” Thoen said.

Thoen personally inspects each trail-
er before it is shipped to keep quality at
a high level. That means fewer repairs
and less money spent on warranty
claims - helping keep the price low.

Hill said there have been few prob-
lems with the trailers and any warran-
ty claims have been handled quickly.

Standard equipment in the trailers
includes the fridge, stove and furnace,
25-amp converter with battery charger,
roof vent, fire extinguisher and level-
ling jacks. Options include an awning,
screen room, bike carriers, bathroom
with flush toilet, hot water heater,
stereo system and solar panels.

Looking to the future, Thoen plans
to build a prototypte of a larger trailer
later this year.

For more information on Outback
trailers, contact Team Trillium at 1-
403-398-8732 or visit the website at
www.trilliumtrailers.com.

819-566-7262

1285 Queen Blvd. N., Sherbrooke (corner of des Sables)

All parts in stock.
BEST PRICES /

15348
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Innovations in paint leave the rust behind

By TONY WHITNEY
For CanWest News Service

VANCOUVER - When we buy a new ve-
hicle - or even a late-model used one - we
pretty well take it for granted that it
comes with a really good paint job. De-
velopments in automotive finishing
during the last few years have resulted
in paint that has impressive durability,
along with the ability to retain that
“like new” look over many years of use.

This process is certainly no accident.
Automakers go to surprising lengths to
improve paint finishes, and the results
show after a few years of daily vehicle
use.

It wasn’t too many years ago that
paint would deteriorate quite rapidly -
especially under extreme weather con-
ditions. During the 1970s and 1980s
when automakers started to use painted
plastic valances around the bumper
areas, it was common to see a vehicle
with a few years under its wheels dis-
playing an alarming difference between
the finish on the bodywork and the
paint on the bumper valances and other
moulded components. The fact was that
paint technology took a while to catch
up with the trend towards the use of
composite materials in conjunction
with steel.

Nowadays, a vehicle body may use
panels made of steel, aluminum and
plastic composite all on the same plat-
form. The paint, though, holds up fault-
lessly, regardless of what it’s applied to -
even after many seasons of use.

Typically, on a modern vehicle, the
paint consists of several layers, each of
which has a different job to do. Rust-
proofing is a major consideration, of
course, so steel panels have to be treated
even before the paint layers go on. Au-
tomakers commonly use a “zinc phos-
phate” coating which provides a very
effective barrier against rust - even in
climates where vehicles are bombarded
in wintertime with a constant spray of
salt-laden slush.

The zinc phosphate coated bodyshell
then gets a coat of primer which pro-
vides more corrosion protection, along
with a good base for the colour coat it-
self. These days, most automakers use
water-thinnable paints, which are ap-
plied electrostatically. In this process,
the paint particles in the “dipping
tank” are attracted to the bodywork
electrically and find their way into
every nook and cranny. Viewing the
process is interesting because the vehi-
cle body is lowered into what looks like
a huge tank of water, but it emerges
with an even, flawless, coat of paint. Ac-
tually, there are several coats of paint
applied using this process from an ini-
tial “filler” to the final layers of finish in
the colour the customer ordered. Inci-
dentally, metallic finishes are achieved
thanks to minute flakes of aluminum
blended into the paint.

Modern automotive finishing
processes have developed in recent
years not only around the need for more
effective rust protection, but also to

meet environmental demands. With
today’s electrostatic dip processes and
water soluble finishes, no paint residue
escapes into the atmosphere - as it did
with the old spray booth techniques. Be-
fore the painted bodyshell heads for the
assembly lines, it is baked to ensure the
finish is as durable and as scratch-resis-
tant as possible.

The final coating is of a clear lacquer
(“clearcoat” is the term most often used)
and this enhances the glossy look of the
vehicle and provides a weatherproof
barrier to such hazards as acid rain, tree
resin, bird droppings, soot and other
hazards our vehicles have to face on a
daily basis. It’s worth mentioning that
good body shops know all about these
paint processes and are able to repair ve-
hicles and match the look and durabili-
ty of the original finish surprisingly
well.

Of course, nothing stands still in any
corner of the automotive industry and
the field of paint finishes is no excep-
tion. The people at Mercedes-Benz,
which seems to be enjoying a string of
innovations right now, have developed a
new type of clear lacquer which is
claimed to be substantially more
scratch-resistant than conventional
paint. The lacquer contains minute ce-
ramic particles which harden in the
paintshop oven and form a barrier
that’s very difficult to mar in any way.
The process is said to be especially use-
ful in protecting against the ravages of
mechanical car wash equipment, al-

though recent “touchless” systems may
have reduced this hazard to some ex-
tent. Another benefit of the process is
an enhanced gloss which is stated to last
longer than the shine on most conven-
tional finishes. Mercedes points out
that it tested 150 cars over several years
with what it calls its “nano-particle
clearcoat” and the vehicles displayed
better scratch-resistance and a longer-
lasting gloss. For the scientifically curi-
ous (or the crossword fan), a “nano” is a
billionth part of a unit, so the ceramic
chips in this coating must be micro-
scopic. The coating is also claimed to
offer better protection against chemi-
cals in the atmosphere, which are still a
problem in some regions of the country.
The coating is being applied to several
2004 Mercedes-Benz models and will
more than likely find its way to other
DaimlerChrysler group nameplates like
Chrysler, Dodge and Jeep.

Of course, rival automakers are no
doubt working on paint finish innova-
tions of their own and the results can
only benefit consumers. Thankfully, the
bad old days when rust perforation was
a fact of life after a few years of owner-
ship seem to have gone forever.

(Tony Whitney is an award-winning
auto journalist and host of the popular
TV show Driver’s Seat. He writes here on
behalf of the New Car Dealers of B.C. He
can be reached via e-mail at
whitney(at)intergate.ca)

Get your vehicle ready for hot weather

(SOP) Summer’s heat, dust, and
stop-and-go traffic will take their toll
on your vehicle. Add the effects of win-
ter, and you could be poised for a
breakdown. You can lessen the odds of
mechanical failure through periodic
maintenance. Your vehicle should last
longer and command a higher resale
price, too! Some of the following tips
are easy to do; others require a skilled
auto technician.

* Air conditioning. A marginally
operating system will fail in hot weath-
er. Have the system examined by a
qualified technician.

e Cooling system. The greatest
cause of summer breakdowns is over-
heating. The cooling system should be
completely flushed and refilled about
every 24 months. The level, condition,
and concentration of the coolant
should be checked periodically. (A
50/50 mix of anti-freeze and water is
usually recommended.) Do-it-your-
selfers, never remove the radiator cap
until the engine has thoroughly
cooled! The tightness and condition of

drive belts, clamps, and hoses should
be checked by a pro.

* Oil. Change your oil and oil filter
as specified in your manual-more often
(every 3,000 miles) if you make fre-
quent short jaunts, extended trips
with lots of luggage, or tow a trailer.

* Engine performance. Replace
other filters (air, fuel, PCV, etc.) as rec-
ommended - more often when in dusty
conditions. Get engine drivability
problems (hard starts, rough idling,
stalling, diminished power, etc.) cor-
rected at a good shop.

* Windshield wipers. A dirty wind-
shield causes eye fatigue and can pose
a safety hazard. Replace worn blades
and get plenty of windshield washer
solvent.

e Lights. Inspect all lights and
bulbs; replace burned out bulbs; peri-
odically clean dirt and insects from all
lenses. To prevent scratching, never
use a dry rag.

e Tires. Have your tires rotated
about every 5,000 miles. Check tire
pressures once a month; let the tires
“cool down” first. Don’t forget your

spare, and be sure the jack is in good
condition. Examine tires for tread life,
uneven wearing, and cupping; check
the sidewalls for cuts and nicks. An

alignment is warranted if there’s un
even tread wear or if your vehicle pulls
to one side.
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Food and drink are contributing to
motor vehicle accidents

(SOP) What harm could a little sip of
coffee, a quick bite of doughnut or a
slurp of soup possibly do when there is
an experienced driver behind the
wheel? Plenty, according to the Nation-
al Highway Traffic Safety Administra-
tion in the United States.

The government safety organization
found in a recent study of more than
32,000 drivers that eating while dri-
ving is a bigger distraction than using
a hand-held cellphone. And 26% of all
traffic fatalities, it claims, are caused
by driver distraction. Now, an insur-
ance company in the United States has
compiled a list of the 10 most danger-
ous foods to eat while driving.

The list was compiled by Hagerty
Classic Insurance after the company re-
ceived a claim from a driver who had so
many food-related accidents there was
a rider placed on his policy restricting
him from driving while eating. It looks
at three key accident factors: Degree of
distraction, degree of difficulty in eat-
ing with only one hand on the wheel
and popularity of the food.

Taking top honours on the danger-
ous foods list is coffee, the morning
staple of most Canadian motorists and
the reason drive-through eateries are
thriving across the country. Uncovered
drinks are the greatest offenders and
the leading cause of unexpected
splashes and spills.

Since few people covet the soiled
look, especially en route to the office,
there is an automatic attempt to clean
up the spill while navigating rush-hour
traffic. In addition, coffee often comes
at near-scalding temperatures, which
can lead to serious burns and serious
driver distraction.

Following closely behind coffee, the

other edible offenders are:

* Hot soup. Apparently, cream of

tomato and chicken noodle are hot in-
car snacks. Literally. Of course, jug-
gling a spoon, a steering wheel and a
gearshift is a recipe for disaster.

* Tacos. One good road bump and
the seat of a car looks like a salad bar -
a look most drivers will want to rectify
right away.

* Hamburgers. Nothing beats a
juicy, mustard-smeared hamburger to
force eyes off the road and down the
front of a once-clean white shirt. A $§5
hamburger can quickly turn into $500
worth of repairs.

* Barbecued foods. One of the drip-
piest snack options - and one of the
main reasons drivers look away from
the road to soiled car seats, spotted suit
jackets and sticky gearshifts.

One good road bump and the seat of the car looks like a salad bar.

¢ Chili (and everything chili-topped
and chili-filled). Despite driver protes-
tations to the contrary, steering a car
around a corner while forking in a
mouthful of the spicy stuff requires
more dexterity than most humans pos-

Our
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* Fried chicken. Greasy hands are a
problem for drivers trying to grip the
steering wheel or wipe their fingers.
Also, grease on a steering wheel is al-
most impossible to get off, aithough
drivers will continue to try as they
weave through traffic.

* Jelly- and cream-filled donuts.
Ooze is a no-no that can lead to an “oh

no” very quickly.

* Soft drinks. Easily spilled, slopped
and sloshed, pop is particularly prob-
lematic because it is so popular, espe-
cially on hot, sunny days.

* Chocolate. The Midas touch - steer-
ing wheels, stick shift, clothing and
hair - will carry distinctive brown fin-
gerprints. Drivers’ instinctive reactions
are to clean the offending candy stains
immediately, instead of keeping their
eyes on the road.

In its informal food study, the Michi-
gan-based insurance company also
found more food-related accidents hap-
pen in the morning than in the
evening, because people are concerned
about their appearance on the way to
work.

As well, the odds of having a food-re-
lated accident can double if the vehicle
has a stick shift, since eating, shifting
and steering require increased dexteri-

Finally, the company concluded that
the most hazardous driving situation
is a double combo: Eating and talking
on a cellphone.
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One day, elderly
drivers will be called
Tyler and Ashley

By ROBERT BOSTELAAR
CanWest News Service

OTTAWA - The names of the senders -
Mabel, Wesley, Harriet - are as much a
clue as a tissue box on the parcel shelf
or a CAA-Plus membership sticker on
the trunk lid. These are people who
learned to drive in a less-hurried era.

Even the very fact their messages ar-
rived on paper, in stamped envelopes,
betrays the age of these correspondents.
Who today but a senior citizen would
send an actual letter?

Of course, not every senior relied on
such traditional means to comment on
the Fit to Drive series in the Citizen’s
Driving section. Some proved as adept
at zapping in e-mail as the younger
readers who shared their views. It shows
that elderly people can embrace new
technology, new ideas.

Emerging technology in cars should
help all of us drive longer. Some is as
simple as Cadillac’s famous clacking
turn signal that increased in volume to
remind the motorist to cancel after a
lane-change. (I haven’t noticed this in
Cadillacs I've driven lately, however.
Maybe the company felt it sent the
wrong signal to the younger buying de-
mographic it desires.)

Among the more sophisticated sys-
tems, here or coming soon, are sensors
to detect objects in blind spots or warn a
driver when he drifts out of his lane,
cameras to aid someone who has diffi-
culty turning her head when reversing,
and adaptive cruise-control systems
that help a car move safely in high-
speed traffic. Yes, these devices are ini-
tially restricted to expensive luxury
vehicles, but tend to show up surpris-
ingly quickly in mainstream cars.

And vehicle design is changing to
make cars easier to operate, and enter
and exit.

When my mother, in her 80s, needed
a new car, | was happy to recommend
the Ford Focus for its high seating posi-
tion, tilt-telescope steering column and
easy manoeuvrability. At Ford, re-
searchers wear a bulky, padded suit so
they can know what it’s like to drive
when their movement is restricted by
age or disability.

Adapting attitudes is as important as

adapting vehicles. Several readers sup-
ported the idea of a reverse graduated li-
cence that would restrict its holder
from, say, driving on multilane high-
ways, at night or even at the busiest day-
time periods, in the same way
beginning drivers face restrictions.

Many elderly drivers already practise
this type of self-regulation - formalizing
it could encourage others to assess their
abilities, especially if the restricted li-
cence was offered as an alternative to
taking a road test for full privileges. In
our series, reporter Marlene Orton de-
scribed the widespread search by re-
searchers for better ways to evaluate
older drivers and help teach them to
cope.

There are other, simple changes to
make the roads safer. The American Au-
tomobile Association is pressing for eas-
ler-to-read highway signs with typefaces
in upper- and lower-case letters, instead
of all capitals.

One 85-year-old respondent to our se-
ries asked why, when she reports every
two years for her written driver’s test
and group session, she is never asked
about the prescriptions she might be
on.

“No matter how many rules are fol-
lowed,” she added, “if one has a reaction
to medications, accidents can happen.”

All of these ideas can help, but we
knew we would hear no magic solu-
tions. Inevitably, driving abilities erode.
And for too many older drivers, the
story ends badly.

It is in everyone’s interest to help el-
derly drivers stay at the wheel as long as
it is safe - as measured in a way that rec-
ognizes the type of driving they do and
affords them the same leeway others
are allowed. Reader after reader stressed
how the car is important, even crucial,
to a senior’s independence and quality
of life. When you surrender your li-
cence, they told us, you surrender so
much more.

Me? I hope to show more patience,
more courtesy, when I see a Kleenex box
in a back window or a CAA sticker on
the trunk. Someday, these drivers will
have names like Robert and Joanne,
Tyler and Ashley, and we will hope for
similar respect.
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Precautions that
should be observed

when using tools

(SOP) + Files should never be used without a handle, because
there is al the danger of running the point into the palm
of the hand. Files should also not be used as levers or hammers.
Files are made with hard temper and are quite brittle, so if
hammered, small pieces may fly off and cause severe wounds
or loss of eyesight.

* Hammers or sledges should be checked to see that the
head is attached semreiy so that it doesn’t fly off when the tool
is used. When the head of a chisel is mushroomed, it should be
thrown away or reground to prevent bits of steel from flying
off and causing damage. A shield or helmet should always be
worn when grinding.

* Pull on the handle of a wrench, rather than pushing on it
to prevent the danger of skinning the knuckles. When the jaws
of thg wrenf ch become worn or sprung, the tool should be dis-
posed of.

* Do not point an air in the direction of anyone, because
the high pressure can blow dirt particles at such high speed
that they will puncture the skin or get in the eyes.
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Protect yourself from buying a “Lemon”

(SOP) If you've purchased a used ve-
hicle in the past, you may have first
taken it to an automotive mechanic to
have it checked out. That'’s a great idea
that can save you from “buyer’s re-
morse,” but there’s actually one other
step you may want to consider.

Many autobody or collision repair fa-
cilities also offer a “prepurchase” check
of used vehicles. This service, for which
there may be a fee, can help determine
if there is unrepaired or poorly repaired
previous damage that could impact the
vehicle’s value, safety or performance.

A qualified, well-trained collision re-
pair facility can restore both the look
and performance of even a badly dam-
aged vehicle. And that repair facility can
also determine if a vehicle that may
look shiny and great to the average con-
sumer actually has had substandard or
unsafe repair work done.

In some cases, a used vehicle that
looks like a great bargain is actually a
“rebuilt” vehicle that had been declared
a total loss after an accident. Possibly
the vehicle was damaged by water in a
flooded area. A vehicle that has been se-
verely damaged or totaled can be re-
paired properly, but not all of them are.
Having it checked out by a reputable
collision repair business could help you
avoid surprises after the purchase has
been completed. Those surprises can in-
clude paint that begins to peel, electri-
cal problems, wheels that cannot be
aligned, a trunk or window seal that
leaks-or worse yet, structural damage
or an airbag system that hasn’t been re-
stored to work properly.

While the collision repair facility can
do a thorough inspection of a vehicle,
there are a number of things consumers
can do when checking out a used vehi-
cle:

* Check for a musty smell-an indica-
tion of water leak problems or flood
damage-inside the car and trunk.

» Make sure your test drive includes a
stretch of flat, straight highway. If the
car “pulls” or if the steering feels “slop-
py.” there could be suspension damage
that has not been properly repaired. Un-
even tire wear may also indicate suspen-
sion problems.

“» Look at the vehicle’s paint from dif-
ferent angles, preferably in good light,
when the vehicle is clean and dry. Com-
pare the color match between panels.
Run your hand along the door jambs
and the hood and trunk jambs. If they
feel rough or look dull rather than
shiny, the vehicle may have been paint-
ed poorly or without these areas proper-
ly masked. A bad paint job is not
dangerous, but it might not hold up
well and may be covering poor quality
repair work. This could also result in
paint peeling problems later on.

* Ask about the vehicle’s history.

Whenever possible, check with previous
owners to find out if it was ever involved
in a major collision or totaled for any
reason. Vehicle histories are also avail-
able to the potential buyer from several
information providers. If it was, you
should have a qualified repair facility
make sure it has been repaired properly.

* Look for fluid leaks on the under-
side of the vehicle, on the engine or
transmission, or on the ground beneath
the vehicle. Look thoroughly for corro-
sion on all areas of the vehicle.

Just as you spend some time choosing
the right vehicle to purchase, it's a good
idea to spend some time choosing the
right collision repair business-whether
you need a repair facility to check out a
used vehicle you're considering for pur-
chase, or you need collision repair work
done. In choosing a repair facility, look
for evidence that their technicians have
been properly trained.

First aid for your car

(SOP) Everyone knows that it is im-
portant to have a basic knowledge of
first aid in case of an accidental injury.
First aid is used to keep the body func-
tioning as comfortably as possible until

the victim can be taken to a hospital to
see a doctor. If a person were to have an
accident at home, first aid is a short-
term necessity, but if he is picnicking or
camping in the wilderness, first aid

would be needed

Are you in need of'used
auto parts? You'll find

{ them from us.

| Buy - sell
‘- darynaged cars.

—

All our parts aré guaranteed.

T @ to keep the victim
functioning for a
much longer
length of time.
Try to think of
the car as a victim
of an accident
when a break-
down occurs. This,
of course, is not a
living, breathing
body, so it is easy
to just shut off the
motor and let the
car sit until a tow
truck arrives to
take it off to the
hospital (garage)

Specialty: used @
types. Delivery

Saturday 9 a.m. to noon

875-5515

1 800 961-5515 :
732 chemin Carrier
Cookshire B

e

uto parts of all
available
throughout the Townships

onday to Friday g8 a.m. to 5 p.m.

—

to be taken care of by a doctor (mechan-
ic). Unfortunately, it is not in the nature
of a car to break down while idling in

L3l
Michael Page

www.valestrie.com

n LEADER 1N REARLY WEW g
563-4466 842-2519 /oL §

the drive-way or
backing out into
ESTRIE

the street (al-
though it some-

: times happens).
LOOkmg to buy a The greatest
new or used problems with
hicle? cars usually occur
vehicle: while in the mid-
Call me today! dle of an intersec-

tion, driving
through traffic, or
on a long trip
many miles from
home. Since we
can’t place a sling
on the car’s wheel

VAL ESTRIE FORD

or bandage the battery while we tote it
off to the nearest garage for emergency
care, it is important that we have some
basic knowledge of car repair to keep it
going until we can get it to a mechanic
for professional care. Anyone can repail
many of the breakdowns that a car en
counters well enough to drive it to a
garage. Some repairs will even solve the
problem altogether. In either case, a lit:
tle basic knowledge of car repair can
keep the driver from being stranded.

There are some breakdowns, howev-
er, that can’t be repaired by the driver
Even so, just knowing the symptoms of
the car breakdown can save money, be
cause a mechanic that thinks you know
what you're talking about is not so apt
to overcharge you.
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V6 long box

)
Ml' conditioning
Cruise

Electric group ... and much, much morel

Photos may differ.

*Purchase, transport extra (Focus $875, Taurus & Eoeapo

**Leasing, transport is included. Socurlg.dopoolt $250 Focuu S , $575 on F-150 XLT Super
crew $3 SonFnuhrSE $350.00 on ngorlndu is required. Cash down of $3,995. or
equal trade-in for the Freestar and $2,795.00 for the Focus. Subject to credit approval by Ford Canada.
Licensed, insurance and taxes extra. Limited time offer, mny be cancelled without notice.

A DIVISION OF
VAL ESTRIE FORD

|

Visit our website: |
http://www.megaparc.com
or http://www.valestrie.com

-~
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The family vacation

(SOP) Today, finding quality time together as a fam-
ily is becoming more difficult. With demands from
work, school and outside commitments, families are
finding fewer opportunities to be together.

One good way to spend time with your family is to
drive instead of fly to the next vacation spot or family
holiday gathering. Not only will this save money; it
will give you and your family the opportunity to spend
more time together while seeing the country.

All trips require planning, from hotel or camp-
ground reservations to the trip itinerary. In order to
make the most of your next family road trip you’ll
need to spend some time preparing routes, outlining
your agenda and making sure that your vehicle is in
tip top shape. By following a few simple suggestions,
your family vacation is bound to be a success.

Things to consider before the trip include checking
and filling oil and other fluids and making sure your
windshield wiper blades are working properly. Cool-
ing system hoses should be checked and replaced if
necessary, and the thermostat should be operating
properly. Coolant or antifreeze should be drained and
re-filled at manufacturer recommended intervals. To
ensure your family’s safety, properly inflate tires to
recommended manufacturer specifications and re-
place those that show excessive wear. Have your brakes
checked to verify that they are operating properly. It is
always important to make sure headlights, turn sig-
nals and brake lights are also in proper working con-
dition.

No amount of preparation for the family trip can
prepare you for the disaster of an accident. When dri-
ving anywhere, there is always a chance that one

could occur. If an acci-
dent does happen,
whether on vacation or
not, pull off the road as
far as possible and re-
member to close any
doors that are next to
traffic. Turn on hazard
lights to notify other dri-
vers that your vehicle is
disabled or that there is
an emergency. Remem-
ber to keep all objects
(like flat tires, jacks or
luggage) off the road and
never accept a ride from
anyone other than a po-
lice officer. Even the
most sincere looking peo-
ple may turn out to be
dangerous. If you have a
cell phone, call the police
for help.

Make sure there are no
injuries. If medical atten-
tion is needed, call for
help. If no one is hurt,
notify the police and fill
out an accident report.
An accident report will
help you when dealing
with your insurance
company. It is important

to fill this out

Aluminized steel &

= i
SILENCIEUX SHER-LENN Inc.

stainless steel mufflers

even if there is no
obvious damage
to your car; it will
help to ensure
that hidden dam-

[ equipped with 13-ton lift

1

Fernand Cabana, owner

950 Wellington St. S.
569-9494

Sherbrooke

15344

& pimseat comenc

MAGOG-ORFORD

MAGOG LICENSE BUREAU
your transaction center for:
* License plates  Driver's license
* Renewals ¢ Transfers, etc.
* Health care card

BUSINESS HOURS:

o
OF LASSURANCE
AUTOMORIE

oU quEsec

Monday: 10 a.m. to 4:30 p.m.
Tuesday: 10 a.m. to 4:30 p.m.
Wednesday: 10 a.m. to 4:30 p.m.
Thursday: 10 a.m. to 8 p.m.
Friday: 10 am. t0 5 p.m.

Located in the Galeries Orford 843-6201

age is accounted for.
After completing the police report, notify
your insurance company as soon as possible;

e O, S

some companies require notification within 24 hours
of the accident. Your insurance company will work
with the other parties involved to ensure that the
claims process is handled properly. They will also esti-
mate the damage to the vehicle, so you know what to
expect when having it repaired.

Your insurance company may give you options on
where to take your vehicle, or you may want to choose
your own repair shop. If you are responsible for choos-
ing a repair facility, choose one that is current in tech-
nology and training.

While planning your trip, make a checklist of items
you will need. A few necessities might include:

* Directions to your destination and any necessary
maps

* Telephone numbers you will need on the trip

* Glasses and/or contact lenses for all drivers

* Sunglasses
* Flashlight and spare batteries

16232

Qugnpec

24-HR. TOWING
SERVICE

SERVICE G.L. PARADIS INC.

TUNE-UP & GENERAL REPAIR

WELDING
CAR BOOSTING
UNDERCOATING

ELECTRONIC TESTING

TEL.: 562'8272

* Car insurance information

* Medical insurance information

* Names of people to be contacted if
you are involved in an emergency situa-
tion

* Necessary cash, credit cards and/or
traveler’s checks

* Passports and/or other necessary
identification information

* Medications that may need to be
taken regularly

* A cell phone for emergencies; if
you are the driver, be sure to pull off
the road when using your cell phone.

16280

56 Queen St.
Lennoxville, Qué.
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(SOP) A sudden emergency, such as
loss in steering control, does not give
the driver time to consult a manual or
even to ask questions. The driver will
need to know what to do immediately
in such situations, and may gain some
knowledge by studying the emergency
measures listed below:

1. A tire suddenly blows out: Steer
the car as straight as possible, but do
not slam on the brakes. Apply even, gen-
tle pressure to the brake pedal. Then
pull off the road slowly onto the
shoulder. Try to park the car on
level ground.

2. The brakes give out: If you
have time, quickly pump the
brake pedal; this may tighten up
the brake and provide some stop-
ping power. If there is not time
for this, apply the parking brake
slowly but firmly. Another
method that can be used if there
is time and pumping doesn’t help
is to shift down on the gears -
from Drive to D-1 and then to D-2.
You may even have time to shift
into reverse. Do not shift into
“park,” however. You might turn
off the ignition with the car in
gear. DO NOT turn the key into the lock
position, because this will lock the
steering wheel. If none of these proce-
dures work, try to sideswipe guardrails,
signposts, or other obstructions that
will slow the car. Direct hits may cause
serious injury, however, so be careful.

3. Lights go off: If the lights should
suddenly go off at night, try the hazard
lights immediately. Even directional
signals will produce some light. At the
same time, brake the car slowly and
pull off the road and stop. DO NOT jam
on the brakes. You have plenty of time
and space in which to brake to a stop
safely unless you are on a hair-pin curve
on the side of a mountain.

4. Steering locks or gives out: Apply
the brakes gently. Do not slam on the
brakes, bécause it may cause the car to
swerve. Turn on the hazard lights and
blow the horn to warn other drivers of

Emergency stops

the danger. Get off the road as soon as
possible.

5. Accelerator sticks: Turn off the
engine, shift to neutral, and pull off the
road. Power steering and brakes will be-
come manual, so more effort is neces-
sary to turn and stop. You may now try
pulling the pedal up with you foot or
hand. Stuck pedals are usually due to
broken springs or a blockage in the
throttle linkage. Sometimes, an item
such as a floor mat may be pressing on
the pedal. If you cannot find the solu-

tion to the problem, call a tow truck.
DO NOT drive the car if you can’t solve
the problem.

6. Hood flies up: Look under the
space below the hood or stick your head
out of the window to see. Gently apply
the brakes; do not slam them on. Use
signals to turn off the road. The hood
latch is probably broken. If you can’t tie
the hood down with wire, rope, or a
necktie, call a tow truck for help. If the
hood latch was not completely latched,
you may be able to
close it down and

ly to the steering wheel, dash, car seat,
door handles or whatever is stable for a
handhold. Wait until the car fills up
with water and then swim through the
windows. If the windows are crank op-
erated, wait until the car is almost
filled with water; then crank the win-
dows down to escape. There will be
enough air between the water and the
bottom of the car roof to supply your
breathing needs. The windows are al-
ways the best means of escape, because
the doors have too much water pressure

against them to be opened.

8. Fire in car: Pull off to the side of
the road immediately and get out of the
car! If it is just a small fire, you may be
able to smother it with a blanket, dirt
or a coat. DO NOT use water! If the fire
is within the fuel system, move at least
500 feet away from the car, because it
will likely explode.

9. Head-on crash: If the seat belts
are not fastened, throw your body
across the front seat or the floor. Try to

LES ESTIMATIONS GUY

get as low in the car as possible - below
the windows and the windshield.

10. Electric power cable: If you're in
the car and a power cable, is on your
car, stay in the car until help arrives.

11. Beein the car: Gently brake the
car to a stop on the shoulder of the
road. Don’t slam on the brakes; the car
behind you might run into you and
cause worse problems than a bee sting.
After stopping, roll down the windows
and coax the bee out of the car.

12. Sudden window fogging: If the
fogging problem is outside the
car, turn on the windshield
wipers. If it’s inside the car, wipe
the glass with your hand and
brake gently to pull the car off
the road. Turn on the defroster
and wait until you have clear vi-
sion before continuing to drive.

13. Car skids: DO NOT slam
on the brakes! In fact, stay off the
brakes completely. Ease off the
gas and steer the car in the direc-
tion that you want the “front” of
the car to go.

14. Wheels fall into low
shoulder: Brake gently to slow
the car when the wheels go off
the road. Don’t jerk the steering
wheel. Ride on the shoulder until the
car can be turned onto the road. This
prevents skidding.

15. Engine quits: Shift the car into
neutral gear and coast onto the shoul-
der of the road, braking gently. Cars
with power brakes and power steering
will need more effort than normal.

16. Whatever the circumstances,
buckle up for safetyl

drive on. If you
can't see, don't
drive.

7. Car drops
into deep water: If
the windows are
electric, open
them immediately
and hang on tight-

Your exhaust system is more
than a muffler et
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How did your suspension survive the winter?

fter the long months of extreme
Aold, the warm weather should ar-
ive any time now. But the annual
beating of the cars, brought to you by
your local roadway, is already kicking
into gear.

With the warmer temperatures on
the way it’s time to start thinking about
how your vehicle has survived yet an-
other winter. After months of cold and
ice come the cracks, humps and bumps
of spring, and your car may be feeling
the strain. Maybe a new noise has devel-
oped, or maybe all of that bouncing
around has killed your shocks once and
for all.

While the temptation may be to let
things be until the region’s roads have
stopped heaving all over the place,
doing so could compromise both your
safety and the life expectancy of your
car. The wear and tear of the last few
months, combined with the strain of
rough roads now can add up to trouble,
not to mention expense.

First off, let’s take a look at your
shock absorbers: Shocks are used to con-
trol the spring action of a car. For exam-
ple, your front wheel drops into a hole
in the road, then bounces up sharply as
it comes out of the hole. The shock ab-
sorber works by forcing oil from one
chamber into another through a re-

stricted opening, slowing down the
movement of the suspension. By doing
so it slows down and controls the
bounce of the spring, absorbing the
harshness of hitting the bump. Gas
shocks work in a similar fashion, but
use a combination of fluid and com-
pressed gas.

While we tend to think of shock ab-
sorbers as comfort items, they are also
vitally important to maintaining con-
trol. That’s because while they are ab-
sorbing the bumps and humps they are
also keeping your wheels firmly on the
ground, where they belong.

In some cases one blown shock can
feel worse than two. That’s because
when a shock on one side is still doing
its job and the one on the other side
isn’t, the car seesaws around, giving the
sensation that the car is out of control.
It can be a scary feeling, like the wheels
aren’t firmly attached to your car.

Along with your shocks there are sev-
eral other suspension components that
should be checked. A vehicle’s suspen-
sion is made up of a number of bush-
ings and ball joints, all designed to keep
the wheels going in a straight line, only
turning when you want them to.

One of the main components in sus-
pension bushings is rubber. This allows
for further cushioning, protecting both

\
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Special Price

with oil change
(reg. oil)
Mazda

only
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rebate
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with oil change
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- 820-0477 —
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OUR WORK

1s GUARANTEED!

Gérard Hoff
Tech/owner

Promotion valid until May 31, 2004

St., Sherbrooke

Sylvain Campagna
Tech/owner

Please reserve in advance

you and your car while allowing a limit-
ed amount of flexibility. But rubber
doesn’t last forever, especially with the
salt and slush of winter eating away at
1 08

That corrosion-causing salt can get
into metal suspension parts as well,
forming rust, leading to further prob-
lems.

If anything, these parts are even
more important than the shocks. When
a bushing or ball joint fails, the wheel
will go wherever the forces of physics
take it, which is usually not where you
want it to go. At this point a crash is
likely, if not inevitable.

If any parts need to be changed, an
alignment may be required afterwards.
In basic terms an alignment is an ad-
justment of the suspension to ensure
the wheels are all going in the same di-
rection. Failing to do so will wear tires
out quickly and can make your vehicle
consume a surprising amount of fuel.
Not a good plan in an era of 89 cent-a-
litre gas.

While most drivers don’t give their
suspensions much thought on a regular
day, all of those bushings, ball joints
bearings and shocks do the vitally im-
portant job of ensuring you get safely to
your destination.

How often should you
change a car’s anti-freeze?

By Jeremy Cato and Mike Howells

y question concerns the change
Minterval of anti-freeze. I want to

be certain that I have good sum-
mertime and winter protection. When
should I flush and change anti-freeze?
When I do flush the system, I also
change all hoses and I use distilled
water as opposed to tap water.

My second question concerns syn-
thetic engine oil. I have always changed
my oil and filters every 5,000 km. I use a
very good quality oil, which [ have
heard contributes to longer engine life
and better fuel economy.

Answer: Typically, the change inter-
val for conventional ethylene glycol-
based coolant runs 40,000-50,000 km,
or about two years. Whichever comes
first.

Now you don’t want to let your
coolant go more than about two years
before giving it a flush. The chemicals
in coolants tend to begin breaking
down at that point, which means less
engine protection.

Coolant won't lose its freeze protec-
tion. But the additives that prevent cor-
rosion, the killer of cooling systems,
start fizzling out.

That means things inside your en-
gine are no longer completely safe from
breaking down. Lots of shops see a pa-
rade of radiators come crumbling in for
lack of care. Don’t join that parade.

And don’t forget that coolant - or
what people often call anti-freeze - also
protects your engine in hot weather. It
increases the boiling point of the water
inside your radiator,

All those cars you see boiling over as
they pull into the toll booth on the Co-
quihalla Highway, many of them have
old coolant with a low boiling point.

Which brings me to mixing. You
never want to go with 100 per cent anti-
freeze in the radiator. For a Vancouver
climate you want a 50/50 mix, water
and coolant. Distilled water is best, but

in a soft-water place like Vancouver, tap
water works okay.

If you live in, say, Edmonton, you
might want to go for a 70/30
coolant/water mix. But drain that out in
the summer and go back to 50/50.

Good idea to look after your hoses,
but don’t forget the pressure cap. You
see, adding pressure to the cooling sys-
tem increases the boiling point. Now
why do you want to do that? To protect
your engine during those hot Coquihal-
la climbs. Rad caps are cheap insurance,
so change it with your hoses.

Let’s talk about synthetic oil. Essen-
tially, it starts out in life as regular
motor oil, and then the oil makers
blend in a pile of what they call “well
engineered” additives. Personally, I
don’t think the average person needs to
pay the price for synthetic oil. Most peo-
ple just don’t drive in the extreme con-
ditions where these oil shine brightest.

Although some manufacturers -
Porsche among them - do require syn-
thetics. The point I want to make here is
that the U.S. military uses synthetic oil
in its jets in the Arctic because of the ex-
treme environment. Most people don’t
torture their cars like that.

And those would be for people who
really push the limits. If you tow a big,
heavy trailer, by all means throw in
some high-priced oil. Or if you do a lot
of extreme driving - racing, off-roading,
what have you - you might want to go
the synthetic route. Four or five litres of
synthetic oil is cheaper that a whole
new engine.

One other thing I want to warn you
about. There are a lot of detergents in
synthetic oils. If you haven’t main-
tained your engine, you do not want to
use a synthetic. It could wash all the
dirt off the inside of the engine and
plug up the oiling system. That spelled
the end of an engine for a co-worker of
mine.

CanWest News Service
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The shiny, new Edmonston at a book-lot near you

By Robert Bostelaar

hil Edmonston is a car company.
PHere's proof:

* Every year he puts out a flashy
new model - with much of its content
carried over from the previous year.

* Some of that content is very good.
Most is serviceable. Bits can be shame-
fully bad.

* In recent years, that content has
also served as foundation for addition-
al, different-looking models.

» The latest such spinoff is aimed at
a younger buying demographic and
described as a “crossover.”

OK, Phil Edmonston is no car com-
pany. The longtime consumer advo-
cate and author of the Lemon-Aid
franchise of guidebooks is in fact a
thumbtack in the treads of the auto in-
dustry. But even he laughs at the simi-
larities.

“If I were following up on this ques-
tion, I'd ask, ‘Have you ever written a
lemon?’” he said recently. The answer,
which he also happily supplies, is yes.
He says his first book 32 years ago,
which attacked Allstate Insurance and
Esso’s diagnostic clinics, “was so over
the top.”

Does this retrospection mean Ed-
monston is mellowing? We might
think so, judging by Car Smarts: Hot
Tips for the Car Crazy (Tundra Books,
$22.99). Co-authored with Maureen
Sawa, this book is intended for the 14-
and-up group (but not to the exclusion
of others looking for an automotive
primer - hence the crossover label).

Short on bombast, long on context,
Car Smarts is cheerful and deceptively
thoughtful as it examines the world of
the automobile, and the automobile’s
place in the world.

And it’s not just the tone that’s dif-
ferent. With a bright cover, airy layout
and neat, retro-'50s illustrations by
Gordon Sauve, Car Smarts is Lexus-
glossy next to the Skoda-grey Lemon-
Aid series.

Most likely, the moderating factor
was not age but Sawa, the Hamilton Li-
brary co-ordinator and head of the
Canadian Association of Children’s Li-
brarians. Could you think of a more
perfect foil for freewheeling Phil than
a look-it-up, get-it-right children’s li-
brarian?

“Phil and I had quite the journey in
getting this book produced,” his writ-
ing partner confides.

When Tundra approached her
about teaming with Edmonston on a
book for kids, she was happy to accept.

“I knew there was no book like this
on the shelf. Absolutely nothing,” she
explains. “There are a lot of books
about cars that have lots of nice pic-
tures and not very much information,
and a lot of books that are very heavy
on text and not much fun to read.

“What we were looking for was

something that would be fun.”

It is fun, balancing factoids on car
name origins and the source of “that
new car smell” with weightier discus-
sions on how to research before buy-
ing, and why we must steer
manufacturers into building less pol-
luting and wasteful vehicles.

Even the Edmonston clangers that
did slip in don’t seem to hurt it much.

Although, Phil, you should know
that BMW, not Volkswagen, owns
Rolls-Royce (VW owns Bentley), Jaguar
hasn’t built a V-12 engine in this cen-
tury, and nobody ever made a “Chevy
Sunbird.”

Yes, errors happen in cars, books
and newspapers. But what about such
impenetrable statements as “I lower
gears help the engine to turn faster to
produce more power and conserve
fuel” or “when they are trying to en-
sure that a car is completely "in tune,’
auto mechanics typically look first to
four main areas: the engine, the trans-
mission, the wheels, and the chassis.”

An out-of-tune chassis is a terrible
thing.

True, I'm sensitive. This is, after all,
the same author who once introduced
a section on newspaper car columnists
with, “Speaking of prostitution . ..”

Like a stuck speedometer, Edmon-
ston isn’t always wrong. There’s plenty
to criticize in the lavish junkets au-
tomakers put on for favoured car writ-
ers (even if newspapers like this one
forbid staff, if not freelance contribu-
tors, from accepting such freebies).

And there remains much to criti-
cize in the way cars are built and mar-
keted, a task Edmonston eagerly
accepts as he rips into Daimler-
Chrysler for television ads in which a
burger-flipper fantasizes about street-
racing and cheerleaders.

“It’s sexist and it’s encouraging an
illegal act,” he says. “But the third
thing - if you ever do that in a Chrysler
vehicle, what happens to your warran-
ty?”

Spoken like a true champion of the
consumer [ who knows how to pick his
spots.

Once a NDP member of Parliament
(and the only New Democrat ever
elected federally in Quebec), Edmon-
ston holds dual U.S.-Canadian citizen-
ship and these days mostly represents
the good people of Florida.

With the Internet, it doesn’t matter
where you live. Quality control may be
Edmonston’s weakness, but his
strength is his ability to push emerg-
ing issues - whether it’s engine sludge
in Toyotas or faulty ignition coils in
Volkswagens - into public view. Email,
owners’ forums and his own website
just help him do it quicker.

If not for this year’s model, then
next year’s, for sure.

CanWest News Service

CANWEST

Phil Edmonston and Maureen Sawa teamed up to write Car Smarts: Hot Tips for the Car
Crazy, a book aimed at j~Eng people.
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5 speed'

4 door

s188 _

*Preparation included, transport and
taxes extra. 20,000 annual km's.

.128 mileage
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Best after sale service in the area'
Buying a new car takes a few
minutes where after sales service
lasts for many years.




