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Hydro-Québec's conditions of service for its electricity distribution activities, effective as of March 4, 2021.
Approved by the Régie de I'énergie in decisions D-2019-037, D-2020-019 and D-2021-026.

The Régie de I'énergie has exclusive jurisdiction to establish or modify Hydro-Québec's conditions of service following
public hearings. For more information about its role and mission, please see its website at www.regie-energie.qc.ca/en.
The Act respecting the Régie de I’énergie can also be consulted at www.legisquebec.gouv.qc.ca/en/ShowDoc/cs/R-6.01.

This edition of the Conditions of Service replaces the Conditions of Service effective as of April 1, 2019,
under Régie de I'énergie decision D-2019-037.

Use of the word “you" to designate the customer is solely meant to facilitate the reading of this text.

If you disagree with Hydro-Québec's application of the provisions in this document, you may file a complaint according
to the procedure established by Hydro-Québec and approved by the Régie de I'énergie in decision D-2018-172 of
November 26, 2018, docket R-3964-2016. If you disagree with Hydro-Québec's decision regarding your complaint, you
may ask the Régie de I'énergie for a review under Chapter 7 of the Act respecting the Régie de I'énergie (sections 86 to 101).

The complaint examination procedures are enclosed with these Conditions of Service.

In this document, all costs and charges are shown in quotation marks and presented in Chapter 20, while terms in
italics are defined in Chapter 21. A PDF version of this document and the complaint examination procedures can
be found on the Hydro-Québec website at www.hydroquebec.com/conditions-electricity.
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General Provisions - Part |

CHAPTER1

Scope of Application

1.1 Scope of application
The provisions contained herein establish Hydro-Québec's conditions of service.

These conditions apply to all customers of Hydro-Québec. However, they do not apply to electricity
service exceeding 1,000 kVA from an off-grid system.

Unless explicitly stated otherwise, these conditions of service apply to:
a) any contract in effect as at March 4, 2021, or entered into on or after March 4, 2021; and

b) any request for modification or other work on Hydro-Québec equipment received on or after
March 4, 2021; and

c) any connection request where the contribution agreement, the proposal for minor work
or the agreement for major work was signed after March 3, 2021.

1.2  Request for high-voltage or medium-voltage supply
when current exceeds 260 A

These conditions of service apply to connection requests for high-voltage or medium-voltage electrical
installations when the current exceeds 260 A, with the necessary adjustments.

Before the work begins, you must enter into a written agreement with Hydro-Québec that states
the applicable conditions, in particular:

a) the anticipated date on which service to your electrical installation will first be established;
b) a description of the work to be done by Hydro-Québec and the related options;

c) your financial contribution and the terms of payment;

d) your power commitment;

e) the financial guarantees you will provide;

f) conditions regarding postponement or withdrawal of your connection request.

The financial guarantees required by Hydro-Québec must be sufficient to cover the allowance granted
in return for a consumption commitment on your part, plus taxes.
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Electricity Service Contract - Part Il

CHAPTER 2

Electricity Service Request

2.1 Electricity service request

To receive electricity service, you must submit a service request to Hydro-Québec. This request,
which may also be submitted by your duly authorized representative, will establish the characteristics
of the contract for which you will be responsible. Here are the steps to follow:

a) Inall cases, you may send your request in writing.

Request in writing b) You may also apply by phone if all of the following conditions are met:

or by telephone - the service contract is at a domestic rate or the small-power rate;

- the service contract is for an existing electrical installation.

Your service request must include the mandatory information prescribed
in Schedule . If you do not provide this information or if you provide

Mandatory incorrect information, Hydro-Québec may deny your request.
information
Hydro-Québec reserves the right o demand that you provide all supporting

documents to demonstrate how electricity will be used.

a) If you submit your service request using one of Hydro-Québec's
self-service options, you will not be charged any fees.

Applicable
charges b) If you submit your service request by any other means, the $25 “contract
administration charge,” indicated in Table I-A, Chapter 20, will be
charged to you once your service request has been accepted.
If your request is accepted:
a) Hydro-Québec sends you written confirmation of the principal
characteristics of your contract. You must check this information and
Acceptance

immediately notify Hydro-Québec of any corrections needed under

ofyourrequest Section 11.3.

b) You must fulfill the obligations set out in these conditions of service
and in the Rates.

When you submit a service request, Hydro-Québec may require you to provide a deposit. The criteria
for application of a deposit are presented in Chapter 6.
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Part Il - Electricity Service Contract

2.2 Start of contract
Electricity consumed is billed to you from the start of your contract, that is:
a) the date you agreed on with Hydro-Québec; or

b) the date on which service is first established, in the case of a new electrical installation.

2.3 No use of electricity without contract

Whether you are the occupant, tenant, owner or administrator of the service address, you may not use
the electricity delivered to that address without a contract. If you do, you have the same obligations

as a customer, you must comply with the obligations set out in these conditions of service and in the
Rates, and Hydro-Québec may require that you pay the cost of electricity consumed, in addition to any
applicable charges.

2.4 Multiple customers responsible for a single contract
Multiple customers may be responsible for a single contract, subject to the following conditions:
a) To add an additional customer to an existing contract, you must submit a new service request.

b) If one of the customers wishes to withdraw from the contract, Hydro-Québec must be notified.
The contract then continues, with the necessary adjustments, for the other customer(s) responsible,
and Hydro-Québec sends a notice to each of them in writing.

CHAPTER 3

Metering of Electricity

3.1 Metering equipment supplied by Hydro-Québec

Electricity delivered to you is metered by metering equipment chosen, supplied and installed
by Hydro-Québec. The communicating meter is Hydro-Québec's standard metering option.

3.2 Metering by a non-communicating meter

3.2.1 Request for a non-communicating meter

You may submit a request for a non-communicating meter at any time, whether at the time of submitting
your service request or later during the term of your contract. Such meters require manual reading,
for which the conditions are described in Section 4.1.
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Your request for a non-communicating meter will be accepted if all
of the following prior conditions are met:

a) The electrical installation at the service address must be single-phase
and rated 400 A or less.

b) There must have been no billing of demand for the contract
in the previous 12 monthly periods.

c) You must have taken the necessary steps and obtained the necessary
authorizations enabling Hydro-Québec to access the property for the
reasons and under the conditions stated in Section 14.3.

Conditions d) If aninterruption of service notice under any of paragraphs (a) to (d)
of Section 7.1.2 was sent to you in the 45 days preceding your request,
you must have entered into a payment arrangement with Hydro-Québec
or have entirely remedied the situation that led to the notice, as the case
may be.

e) Hydro-Québec must not have interrupted your service during the past
24 months under any of paragraphs (a) to (d) of Section 7.1.2 for any of
your contracts.

f) There must not have been any tampering with metering equipment or
any other Hydro-Québec equipment and electricity service must not have
been impeded in the past 24 months for any of your confracts.

You will be billed the $85 “initial installation charge” indicated in Table I-A,
Chapter 20, for installation of the requested non-communicating meter.
This charge applies for each non-communicating meter to be installed.

Initial

installation If a non-communicating meter is already in place at the fime of your request,

charge you do not have to pay the “initial installation charge” and Hydro-Québec
will maintain the non-communicating meter until the end of your contract
unless, during the term of your contract, you submit a request for a
communicating meter.
Once the non-communicating meter is installed, you must pay

Subsequent the “monthly meter reading charge” of $2.50 per month, as indicated

monthly charge in Table I-A, Chapter 20, until such time as the mefter is replaced by

a communicating meter.
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Part Il - Electricity Service Contract

3.2.2 Installation of a communicating meter during the term of the contract

During the term of the contract, Hydro-Québec may install a communicating meter in the following
sifuations:

If Hydro-Québec has interrupted your electricity service in the past
Interruption of 24 months under any of paragraphs (a) to (d) of Section 7.1.2 for a contract
electricity service for which you are responsible, Hydro-Québec may, with no further notice,

install communicating meters at all delivery points covered by your contracts.

If the metering equipment or any other Hydro-Québec equipment has

been tampered with or if electricity service has been impeded in the past
Metertampering 24 months for a contract for which you are responsible, Hydro-Québec may,

with no further notice, install a communicating meter at all delivery points

covered by your contracts.

If there is billing of demand according to the threshold stipulated in

the Rates during a given consumption period, Hydro-Québec will notify you
Billing of demand in writing that you are no longer eligible for the non-communicating meter.

Hydro-Québec may then, without further notice, install a communicating

meter at the delivery point in question.

In all of these situations, the “monthly meter reading charge” no longer applies.

3.2.3 Request for a communicating meter

If your service address is equipped with a non-communicating meter, you may at any fime ask
Hydro-Québec to install a communicating meter at no charge. The “monthly meter reading charge”
then no longer applies.

CHAPTER 4

Billing
41 Consumption data used to establish your bill

411 Collection of consumption data
To calculate your bill, Hydro-Québec collects consumption data from your meter as follows:

a) If your service address is equipped with a communicating meter, the data are obtained according
to the billing frequency indicated in Section 4.2.1, unless you are enrolled in the Equalized Payments
Plan described in Section 4.4,
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b) If your service address is equipped with a communicating meter and you are enrolled in the Equalized
Payments Plan described in Section 4.4, the consumption data are obtained as follows:

about once every 60 days if your contract is at a rate under which only energy consumption is billed;

- about every 30 days if your contract is at a rate under which both energy consumption and power
demand are billed.

c) If the meter at your service address requires an employee to go to your premises to read the meter,
the minimum fravel frequency is as follows:
at least once a year if only energy is billed;
about every 30 days if both energy consumption and power demand are billed;
- atleast once a year if the electrical installation is remote or difficult to access;
+ there is no minimum frequency if the meter is inaccessible or Hydro-Québec does not have

the accesses provided for in Section 14.3.

If your contract is at a rate where only energy is billed, you may take the meter reading yourself and send
it fo Hydro-Québec for use in preparing your bill. A Hydro-Québec employee will nevertheless come to
your location at least once a year to read the meter.

4.1.2 Billing based on an estimate of consumption

If your actual consumption data are not available on the billing day,
Hydro-Québec prepares your bill based on an estimate. It then applies any
necessary adjustments to a subsequent bill after obtaining your actual
consumption data.

Actual
consumption data
unavailable

If Hydro-Québec does not have access to the meter in accordance with
Meterinaccessible Section 14.3, billing will be based on an estimate until Hydro-Québec is able
to obtain the consumption data by taking the meter reading.

If Hydro-Québec has to estimate your energy consumption or power
demand, one of the following will be used:

a) past consumption at that service address;
How your
consumption
is estimated

b) aninventory of your electrical appliances and/or equipment, and
estimates of their average use;

c) data from metering tests conducted by Hydro-Québec;

d) any other means or combination of means for establishing or estimating
your energy consumption or power demand.
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4.2 Sending of bills

4.21 Frequency
Hydro-Québec sends you bills as follows:

a) About once every 30 days:
if you are enrolled in the Equalized Payments Plan described in Section 4.4; or
if your contract is at a rate under which both energy consumption and power demand are billed; or

if your contract is at a flat rate.

b) About once every 60 days:

if your contract is at a rate under which only energy consumption is billed and you are not enrolled
in the Equalized Payments Plan described in Section 4.4.
4.2.2 Late billing

If the interval between bills exceeds 90 days for a contract under which only energy consumption is
billed, or 35 days for a contract under which both energy consumption and power demand are billed:

a) Hydro-Québec will accept payment in 2 installments, 21 days apart, with no “administration charge.”
The first installment is due no later than 21 days after the billing date, and the second 21 days after
the due date of the first installment; or

b) Hydro-Québec may work out a payment arrangement with you, with no “administration charge.”

4.3 Bill payment and charges for non-payment or insufficient funds

4.3.1 Amount payable and due date

When Hydro-Québec sends you a bill, the amount due must be paid in full, in Canadian dollars, no later
than 21 days after the billing date.

You may not deduct from your bill an amount owed to you by Hydro-Québec or related to a claim which
you have presented to or which you allege against Hydro-Québec.

4.3.2 Responsibility for bill payment

As a customer, you are responsible for payment of the bills that Hydro-Québec sends you.

Where multiple persons are responsible for a single contract, each of these customers is responsible
for payment of the bill in full. In the event of non-payment, Hydro-Québec may claim the amount due
from any of the persons responsible for the contract.
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4.3.3 Accepted payment methods

You must pay your bill in one of the following ways:
a) by mail directly to Hydro-Québec;
b) online directly to Hydro-Québec;

c) through one of the following authorized agents:
« Canadian Imperial Bank of Commerce (CIBC);
- Bank of Montreal (BMO);

Payment methods + Laurentian Bank of Canada;

- National Bank;
- Royal Bank of Canada (RBC);
- Bank of Nova Scotia (Scotiabank);
- Toronto-Dominion Bank (TD-Canada Trust);

- Fédération des Caisses Desjardins du Québec.

Payment through a third party must be made by one of the methods
mentioned above and must not give rise to any expense for Hydro-Québec.

Your payment is considered made on the date on which it is received
by Hydro-Québec or by one of the authorized agents listed in this section,
as the case may be.

Receipt
of payment

4.3.4 Non-payment

If you do not pay a bill by its due date by one of the methods described

Applicable . . . . .

PP I . . in Section 4.3.1, your account is in default. An “administration charge”
administration . . . . L
charge will then be applied to the unpaid balance at the applicable rate indicated

9 in Table I-A, Chapter 20, and in effect on the due date of your bill.
Deposit If your account is in default, Hydro-Québec may ask you for a deposit.
requirement For more information on this topic, see Chapter 6.
Possible If your account is in default, Hydro-Québec may send you notices and your
interruption of electricity service could be interrupted. For more information on this topic,
electricity service see Chapter7.
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4.3.5 Insufficient funds

If Hydro-Québec is advised that payment cannot be made because of insufficient funds, the $10 “charge
for insufficient funds” provided for in Table I-A, Chapter 20, will be applied. Such a circumstance can put
your account in default.

4.4 Billing under the Equalized Payments Plan

You may apply to enroll in the Equalized Payments Plan (EPP), which spreads your anticipated electricity
costs over a year.

Except large-power contracts, any contract is eligible for the Equalized
Payments Plan if the following two conditions are met:

.

Eligibility a) There is a consumption history of about 11 consecutive months
at the service address for which you want to be enrolled.

b) Your account does not have a balance owing.

Hydro-Québec estimates your electricity cost for the following year and
divides it into 12 equal monthly installments, the amount of which is reviewed
annually.

a) Installment calculated at the time of enroliment in the Equalized
Payments Plan:

If you enroll between two annual reviews, your monthly installment
will be based on the number of months remaining until the next annual
review by Hydro-Québec.

b) Annual review of your installment by Hydro-Québec:

After each period of 12 consecutive months, Hydro-Québec reviews
your annual electricity cost based on your actual consumption. It uses

Calculation this revision to determine the amount of the installments you will pay
of monthly for the following 12 months.
installment

c) Interim review by Hydro-Québec:

If Hydro-Québec expects a substantial discrepancy between the monthly
installments billed to you and the cost of your actual consumption, it may
perform an interim review between annual reviews, notably to take into
account any rate adjustment.

d) Installment adjustment by the customer:

You can track your electricity consumption and adjust your installment
from your Customer Space at any time. You can also call to request
an adjustment.

By doing so, you can avoid having a balance to pay following your
annual review.
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If you have a balance to pay following the annual review, Hydro-Québec:

a) will agree to spread the balance out over 12 months,
with no "administration charge”;

b) may also work out a payment arrangement with you.

Your enrollment in the Equalized Payments Plan will be cancelled:
a) at any time when you so request;
b) when your contract ends.

In either case, when your enrollment in the Equalized Payments Plan
is cancelled, you may have a balance payable or receivable.

Hydro-Québec may terminate your participation in the Equalized Payments
Plan if you miss more than one installment.

4.5 Correction of billing errors

If your electricity bill has to be corrected, the correction is applied retroactively from the date on which
you report the situation or on which it is noticed by Hydro-Québec. The following conditions apply to bill

corrections:

Reimbursement
by Hydro-Québec
of an amount
overbilled to you

Except in cases of crossed meters, impediment to metering or meter
tampering with intent to alter metering data, if the correction leads
to reimbursement by Hydro-Québec of an amount overbilled to you,
the correction period is established in one of the following ways:

a) If the period in question can be established:

- all periods concerned, if the error is related to metering or application
of an erroneous multiplier;

- a maximum of 36 months in all other cases.

b) If the period in question cannot be established:

+ a maximum of 6 months.
The amount of the correction is credited to your account.

Interest is also credited to your account. The interest is calculated by
Hydro-Québec at the National Bank prime rate in effect on the first business
day of the month in which the amount is refunded.
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Billing of

an additional
amount owed

to Hydro-Québec

Crossed meters

Impeding
metering or meter
tampering with
intent to alter
metering data

Except in cases of crossed meters, impediment to metering or meter
tampering with intent to alter metering data, if the correction results in
payment of an additional amount to Hydro-Québec, the correction period
is established in one of the following ways:
a) If the period in question can be established:
- all periods concerned, in the following cases:
- itis determined that you were aware of the defect or error;

- you have changed your electricity use without notifying
Hydro-Québec, and consequently your contract is no longer eligible
for the rate at which you were billed;

- a maximum of 36 months if the error is related to metering or the
application of an erroneous multiplier and if both energy consumption
and power demand are billed;

- a maximum of 12 months if both power demand and energy are billed;

+ a maximum of 6 months if only energy is billed;
b) If the period in question cannot be established:
+ a maximum of 6 months.
The amount of the correction is charged to your account.

Hydro-Québec may make a payment arrangement with you for the amount
resulting from the correction, with no administration charge.

Meters are considered crossed when a service address is billed for electricity
metered at a different address. In other words, a customer is billed for
electricity used by another customer.

In the case of crossed meters, Hydro-Québec will make the necessary
corrections to the bills of the affected customers for a maximum

of 36 months. The amount of the correction is charged or credited

to the account, as the case may be.

If Hydro-Québec notes that the electrical installation or metering equipment
has been tampered with so as to alter or impede metering:

a) the correction applies to all periods concerned;

b) Hydro-Québec may work out a payment arrangement with you.
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The following situations are not covered by this section:

a) corrections resulting from estimates for billing purposes under
Section 4.1.2, which provides for an adjustment to be made
to a subsequent bill on the basis of actual consumption data;

Exclusions b) any review conducted under the Equalized Payments Plan
(see Section 4.4);
c) electricity consumption in the absence of a contract,
d) absence of billing within the timeframes set out by Hydro-Québec.
CHAPTER5

Termination of Contract

5.1 Terms and conditions of contract termination

Your contract ends when it is terminated at your request or following a decision by Hydro-Québec.
The terms and conditions of termination are described in this section.

5.1.1 Termination by the person responsible for the contract

a) To terminate a contract at a domestic rate, at a small-power rate, or for
temporary service, you must submit your request in writing or by phone.

In that case, your contract will end on the day your request is received,

Request in writin . 3
9 9 or on a later day that you choose and agree on with Hydro-Québec.

or by telephone
b) For any other type of contract, you must submit your request to
Hydro-Québec in writing. In that case, Hydro-Québec must be notified
at least 30 days in advance.

a) Hydro-Québec may deny your request for termination in the following

cases:

Denial of request - You owe money to Hydro-Québec and continue to receive electricity
for contract service at a service address which is the subject of a service request
termination or termination request.

- The sole purpose of your request is fo avoid application of a condition
in the Rates or in these conditions of service.
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5.1.2 Termination of contract by Hydro-Québec

Hydro-Québec may terminate your contract when your electricity service is interrupted for more than
30 days in the cases described in Section 7.1 regarding refusal or interruption of service, except for
cases stipulated in paragraphs (c) and (d) of Section 7.1.1 and in Section 7.1.3. You will then be notified
in writing.

If you wish to become a customer once again for the same service address, you must submit a new
service request and pay any amount owed to Hydro-Québec before you can have electricity service. In
addition, you must pay the “contract administration charge” mentioned in Section 2.1, where applicable.

5.2 Terms and conditions for continuous electricity service

If an existing customer’s contract for a service address ends and is immediately followed by a new contract
for the same service address, Hydro-Québec will continue electricity service to that service address.

If it is not immediately followed by a new contract, Hydro-Québec may cut off electricity service to that
service address without notice.
5.2.1 Continuation or interruption of electricity service at building owner's request

To take advantage of the provisions in this section, you must notify Hydro-Québec that you are
the owner of one or more service addresses and provide the following information:

a) the locations of the service addresses that you own;

b) your contact information: name, address, main phone number and, if applicable, e-mail address
and other phone numbers.

If you do not provide this information, and if a custfomer’s contract for a service address owned by
you ends without being immediately followed by a new one, Hydro-Québec may cut off the electricity
service without noftice.

You are bound by the information that you provide to Hydro-Québec and you are responsible
for updating it. If you are no longer the owner of a service address but fail to notify Hydro-Québec,
this section will continue to apply, subject to the conditions stated herein.

Any changes to your information made other than from your Customer Space will not take effect until
they have been fully processed by Hydro-Québec.

This section also applies to service addresses and buildings for which Hydro-Québec had the contact
information provided by you, as the owner, as at April 1, 2018.
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If a tenant's contract is terminated, electricity service is maintained at
the service address and the contract automatically reverts to you, without
the “contract administration charge” indicated in Table I-A, Chapter 20.

Hydro-Québec sends you written confirmation of the main characteristics
of the contract, as provided for in Section 2.1, and of the fact that you are
now the customer.

If, following termination of the tenant's contract, you notify Hydro-Québec
that you are no longer the owner of that service address, Hydro-Québec
terminates your contract on a date agreed on with you. Failing such
agreement, the contract is terminated as of the date on which you ceased

to own the property. The new owner then becomes responsible for electricity
service at that service address as of the day after the contract termination
date, as provided for in Section 2.3, even if the new owner has not used the
provisions of this section.

You may, however, refuse continuous electricity service in advance
at the service address when a tenant’s contract is terminated.

If you make this choice, Hydro-Québec may cut off service without notice.

You may change your choice regarding continuous electricity service
through your Customer Space or by telephone.

You may at any time refuse continuous service in advance at all service
addresses in a specific building or in all your buildings.

If you have refused continuous electricity service in advance, you may
change your choice and request that electricity service be maintained.

You then automatically become the customer when the tenant’s contract is
terminated. If you choose this option before the end of the tenant's contract,
no charges apply.

If you request continuous electricity service and become the customer
after termination of the tenant’s contract, the $25 “contract administration
charge” will apply unless you submit your service request through one

of Hydro-Québec's self-service options.
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When a tenant’s contract is terminated, electricity service is not maintained
and you do not automatically become the customer in the following cases:

a) The service address is in a building for which you have refused continuous
electricity service in advance; or

Exceptions to
the general rule

of continuous b) You have refused continuous electricity service in advance for all your
electricity service buildings

In these two situations, Hydro-Québec may cut off the electricity service
without noftice.

5.3 Interruption of electricity service at the owner's request

You may ask Hydro-Québec to interrupt electricity service at a service address if the following
two conditions are met:

a) You are the owner of the service address in question.
b) You are responsible for electricity service at the service address at the time of the request.
If these two conditions are not met, you may not request interruption of electricity service.

When you request to have electricity service restored, you will have to pay the applicable “charge
for work” stipulated in Table I-A, Chapter 20. You must also submit a new service request and pay
the “contract administration charge” referred to in Section 2.1.

CHAPTER 6

Security Deposit

6.1 Situations in which Hydro-Québec may require a deposit

6.1.1 Deposit for domestic-use contracts

Hydro-Québec may determine that you are a financial risk and require a deposit for each of your
contracts in any of the following cases:

a) Hydro-Québec sent you an overdue notice under Section 7.2.1 because you were in default
in the 24 months preceding the request for a deposit.

b) You availed yourself of the provisions of the Bankruptcy and Insolvency Act (RSC, 1985, chapter B-3)
in the 24 months preceding the request for a deposit.
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6.1.2 Deposit for non-domestic-use contracts

At the time of the
service request -
Use other than
cryptographic
use applied to
blockchains

During the term
of the contract -
Use other than
cryptographic
use applied to
blockchains

Cryptographic
use applied to
blockchains

Hydro-Québec may require a deposit for each of your contracts unless
you meet the following two conditions:

a) You have been responsible for one or more other contracts for at least
24 months at the time of the deposit request.

b) You paid all bills for all said contracts by their due date throughout
that 24-month period.

No deposit is required if you are a government agency or a Schedule

Il financial institution, or if the contract is for a building covered by the
Act respecting the mode of payment for electric and gas service in certain
buildings (CQLR, chapter M-37).

At any time, Hydro-Québec may require a deposit for each of your contracts
in any of the following cases:

a) Inthe 24 months preceding the date of the deposit request, you failed
at least once to pay the electricity bill for a contract for which you are
or were responsible by the due date.

b) For 12 consecutive months in the last 24 months, the amount you were
billed exceeded $500,000 for all of your non-domestic-use contracts, and
these contracts are regarded as risky or high-risk based on the credit risk
assessment procedure described in Section 6.1.2.1.

Any deposit required by Hydro-Québec while a contract is in effect must be
provided within 9 days of the date Hydro-Québec's written request was sent.

Hydro-Québec may require a deposit for each of your contracts
for cryptographic use applied to blockchains, as follows:

a) If at least 50 kilowatts (kW) of installed capacity are dedicated
to cryptographic use applied to blockchains:

- either at the time of the service request or during the term
of the contract.

b) If less than 50 kilowatts (kW) of installed capacity are dedicated
to cryptographic use applied to blockchains:

- inthe 24 months preceding the date of the deposit request, if you have
increased your electricity consumption to such an extent that you now
represent a financial risk.

Any deposit required by Hydro-Québec while a contract is in effect must be
provided within 9 days of the date Hydro-Québec's written request was sent.
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6.1.2.1 Credit risk assessment for non-domestic-use contracts
For your non-domestic-use contracts, credit risk is assessed as follows, in accordance with Section 6.1.2:

a) Hydro-Québec sends you a written request for the financial information it needs to assess the level
of risk you represent. Subject to all applicable laws, Hydro-Québec undertakes to keep all such
information confidential.

You must provide this information within 30 days after Hydro-Québec's written request was sent;
otherwise, all your contracts will be considered high-risk contracts.

b) Hydro-Québec will assess your file as indicated in paragraph (b) of Section 17.2.2. If, in light of its
assessment, Hydro-Québec considers that your contracts are risky or high-risk, then a deposit may
be required.

If you disagree with Hydro-Québec's evaluation, you may request a review as provided for in Section 17.2.3.

6.1.3 Deposit required if service is interrupted for non-payment

If electricity service at your service address was interrupted because your account was in default,
Hydro-Québec may require a deposit for each of your contracts, in accordance with Section 7.2.2.

In that case, you must provide the deposit before your electricity service is restored. You must also pay
the applicable “charge for work” set out in Table I-A, Chapter 20.

6.2 Deposit amount and payment method
Hydro-Québec establishes the amount of the deposit to be paid for each contract as follows:
a) Hydro-Québec estimates your probable consumption for the next 12 months.

b) Based on this estimate, Hydro-Québec determines the period of 60 consecutive days during which
the billing amount will be highest.

c) The amount of the deposit will not exceed the amount that would be billable for that 60-day period.

You may provide the deposit either in cash or in the form of an irrevocable letter of guarantee.

6.3 Interest on deposit

Cash deposits bear interest af the rate set on April 1 of each year for National Bank one-year guaranteed
investment certificates.

Interest is calculated on March 31 of each year. It is payable by June 1 of each year.

6.4 Use of deposit by Hydro-Québec

Hydro-Québec may use your deposit and the accrued interest to recover any amount due
in the following cases:

a) The contract for which you provided the deposit has ended.

b) Electricity service for the contract for which you provided the deposit has been interrupted
for non-payment.

Hydro-Québec will then return the unused balance of your deposit to you.
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6.5 Holding and reimbursement of deposit

a) Inthe case of a domestic-use contract, Hydro-Québec may hold your
deposit for 24 months. If you are late in paying your electricity bill at least
once during that period, Hydro-Québec may defer reimbursement of
your deposit and continue to hold it for another 24 months.

b) In the case of a non-domestic-use contract, Hydro-Québec may hold

your deposit for 48 months.

Holding period
Hydro-Québec may defer reimbursement of your deposit and hold it for

another period of up to 48 months if, in the last 24 months of this period,
one of the following situations occurs:

- You are late in paying your electricity bill at least once;

+ Your contract is still considered risky or high-risk following a credit risk
assessment made according to the provisions of Section 6.1.2.1.

Timeframe Your deposit will be refunded within 60 days following the end of
for refund the holding period.

When your deposit is refunded, interest is calculated up to the date of

the refund and is payable on that date.
Refund conditions
When Hydro-Québec refunds your deposit with accrued interest, it applies

a credif to your account or, at your request, mails you a cheque.

CHAPTER 7

Service Interruption and Restoration

7.1 Refusal or interruption of service by Hydro-Québec

Hydro-Québec may refuse or interrupt electricity service to a service address for the reasons mentioned
in sections 7.1.1 and 7.1.2, except in the cases provided for in Section 20 of the Act respecting the mode
of payment for electric and gas service in certain buildings (CQLR, chapter M-37).

7.1.1  Interruption of service without notice

Hydro-Québec may refuse or interrupt electricity service in the following cases. No notice is sent before
interruption.

a) The service address is receiving electricity with no contract.

b) The electrical installation has been connected to the power distribution system without
Hydro-Québec's authorization.
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c) The safety of persons or property is at risk.

d) A competent federal, provincial or municipal authority, including a police force or fire department,
has requested or ordered interruption.

e) The metering equipment or other Hydro-Québec equipment has been tampered with, or electricity
service has been impeded, or Section 13.4 has been violated.

7.1.2 Service interruption with notice

Hydro-Québec may refuse or interrupt electricity service in the following cases. A notice is sent before
interruption.

a) Your account is in default.
b) Hydro-Québec's representatives are unable to access the company's equipment (Section 14.3).
c) You have not provided the deposit or other guarantee required by Hydro-Québec.

d) You have not provided Hydro-Québec with the mandatory information under these conditions
of service or have provided wrong information.

e) The electrical installation has not been approved or authorized by a competent authority pursuant
to any applicable legislative or regulatory provision.

f) Hydro-Québec is not authorized to install its equipment, including metering equipment and control
apparatus, on the property serviced, or the rights and accesses required for sealing, metering and
control have not been granted to Hydro-Québec.

g) Your electricity use is non-compliant in terms of:
electricity resale (Section 13.1);

- connection of appliances or equipment on the line side of Hydro-Québec's metering equipment
(Section 13.8);

technical specifications of the electrical installation (Section 15.2.1);

available power (Section 15.2.2).

h) The electrical installation, which includes any generating equipment connected and operated
in parallel to the power distribution system, does not comply with the technical requirements set out
in these conditions of service, or, despite Hydro-Québec's request, the causes of system disturbances
have not been eliminated;

i) The work required on your electrical installation to allow it to receive electricity according to
the agreed mode of supply and to allow the voltage conversion on the scheduled date has not been
carried out in accordance with sections 15.2.1 and 16.2.3.

7.1.3 Continuation or restoration of service during winter period

From December 1o March 31 inclusive, for a principal residence that you occupy and whose heating
system requires electricity, if any of paragraphs 7.1.2 (a) to (d) apply to your situation, Hydro-Québec:

a) does not interrupt electricity service or refuse to provide it;

b) restores electricity service at your request. The charges provided for in Section 7.3 are assessed
where applicable.
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7.2 Notices given prior to interruption of electricity service

Before interrupting service at a service address in the situations listed in Section 7.1.2, Hydro-Québec
must send you the required notices.

7.2.1 Overdue notice

If you fail to pay your bill by the due date and Hydro-Québec plans to interrupt your electricity service,

you receive an overdue notice informing you of the possibility of interruption, as follows:

Domestic-use The overdue notice is sent at least 16 days before the interruption notice
contract provided for in Section 7.2.2.

The overdue notice is sent at least 9 days before the interruption notice
provided for in Section 7.2.2, unless you have a high-risk large-power
contract, in which case no overdue notice is required.

Non-domestic-use
contract

7.2.2 Notice of interruption of electricity service

When Hydro-Québec decides to interrupt electricity service in one of the situations listed in Section 7.1.2,
it must send you an interruption notice. If you do not pay your bill by the due date, this notice is sent to
you after the time specified in Section 7.2.1 has lapsed.

Hydro-Québec must send you an interruption notice in writing at least 9 days

Interruption notice . . .
3 before interrupting service.

The interruption notice is valid for 45 days from the date on which it is sent.
Validity of the Hydro-Québec is then authorized to interrupt your electricity service after
interruption notice the above-mentioned 9-day period has lapsed and up to 45 days after

the date on which the notice is sent.

Before interrupting your electricity service for non-payment, Hydro-Québec offers you a payment
arrangement, if you so request.

If your account is in default, Hydro-Québec may interrupt electricity service for all of your contracts.
7.2.3 Notice given where access to Hydro-Québec’s equipment is controlled

by a third party or if the interruption affects other customers scheduled to
undergo a voltage conversion

If Hydro-Québec decides to interrupt your electricity service but cannot access its equipment
in violation of Section 14.3, and access is controlled by a third party, it sends that third party a 30-day
notice in writing, with a true copy fto you, of its intention to interrupt your electricity service.
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If Hydro-Québec decides

to interrupt your electricity service because the work required on your

electrical installation to allow it to receive electricity according to the agreed mode of supply and
to allow the voltage conversion on the scheduled date has not been carried out in accordance with

sections 15.2.1and 16.2.3,

and if this interruption would also affect other customers, Hydro-Québec

sends these customers a notice in writing of at least 60 days, with a true copy to you, of its intention
to interrupt electricity service.

In either case, after the notice period has elapsed, Hydro-Québec may send you the electricity service
interruption notice provided for in Section 7.2.2 and subsequently interrupt service.

7.3 Charges arising from electricity service interruption

For electricity
service
interruption

For restoration of
electricity service
outside regular
working hours
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Electricity service is restored once you have remedied the situation that
led to the interruption, and Hydro-Québec bills you the applicable “charge
for work” stipulated in Table I-A, Chapter 20, in all cases provided for in
Section 7.1, except the following:

a) The service address is receiving electricity with no contract.
b) The safety of persons or property is at risk.

c) The interruption has been requested by a competent federal, provincial
or municipal authority, for example a police force or fire department.

If the restoration of electricity service necessitates travel and you require
that the work be done outside Hydro-Québec's regular working hours,
Hydro-Québec bills you for the cost of restoration according to the detailed
cost-of-work calculation, minus the “charge for work” if already billed.
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CHAPTER 8

Submission of Connection Request and
Determination of Work Included in Basic Service

8.1 Connectionrequest

To receive electricity at a new or existing electrical installation requiring work, you must submit a
connection request.

Who can submit a To submit a connection request, you must be the owner of the electrical
connection request installation to be served, or mandated or authorized by the owner.

Your connection request must include all the mandatory information
specified in Schedule I. If you fail to provide this information, Hydro-Québec
may refuse your request.

Required
information

Work required to Hydro-Québec establishes the layout of the power distribution system and
meet a connection determines the work needed to meet your connection request, favoring
request the least costly technical solution.

The $360 “charge for work on the system” indicated in Table I-A, Chapter 20,
will be billed to you if the work needed to meet your connection request:

Charges

applicable if the a) is included in basic service, according to the criteria in sections 8.2 to 8.4;
work is included

in basic service b) is performed during regular working hours; and

c) is not on an electrical installation in an inaccessible location.

Amount to be
paid for work
not included

in basic service

Work not included in the least costly technical solution constitutes an option
for the customer and is conditional on Hydro-Québec'’s acceptance. You
must pay the additional costs arising from such work.

If Hydro-Québec discovers on site that the electrical installation for which

Charge for . . . . . .
trave?without it has received a connection request is already connected, you will be billed

. the $170 “charge for travel without work” indicated at line 3 of Table I-A,
connection

Chapter 20.
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Servitudes
required on
private property

Vegetation
clearing

Civil works for
underground
connection

Before the work begins, you must obtain, at your expense, any servitude
required by Hydro-Québec for extension of a distribution line on private
property.

If you do not supply the necessary servitude, Hydro-Québec will not do
the work but will provide you with a connection point on a distribution line.
You will then have to extend your customer’s service entrance up to the
connection point, at your expense.

You must assume the cost of any vegetation clearing required.

You are responsible for providing the civil works on the property served or
to be served, including those needed for an underground distribution service
loop, whether the service loop is being replaced or installed for the first fime.

In addition, you must assume the cost of the civil works needed for your
connection request unless the minimum load density is reached at your
connection point.

These civil works must be built in such a way that Hydro-Québec can safely
install, connect, operate and maintain its electrical equipment.

a) Civil works by customer or Hydro-Québec:

You may provide the civil works required for the distribution line at

your expense or ask Hydro-Québec to build them. In the latter case,

as Hydro-Québec does not build the civil works itself but has them built

by a third party, it will not provide you with an estimate of their cost;

you must therefore pay an advance determined by Hydro-Québec for

the civil works and undertake to pay the actual cost of the work according
to the agreement reached with Hydro-Québec.

b) Municipal requirements:

If municipal bylaws require that civil works be built exclusively by the
municipality, the cost will be estimated and billed to you by the municipality.

c) Maintenance and upgrading to code:

You are responsible for the work needed for upgrading to code,
maintenance, the addition and replacement of the necessary civil
works and equipment located on the property to be served, other than
Hydro-Québec's electrical equipment.
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8.2 Criteria for application of basic service to distribution service loop

8.2.1 Cases in which basic service is applicable to the distribution service loop

If your connection request requires work on the distribution service loop, basic service will apply in
the following cases:

a) a new electrical installation;

b) replacement, modification or relocation of the distribution service loop following an increase in
the current rating of the main service box or addition of a main service box or customer substation.

If all or some of the work necessary to meet your connection request is not included in basic service,
please see Chapter 9.
8.2.2 Itemsincluded in basic service for a distribution service loop

Hydro-Québec provides and installs a distribution service loop up to the connection point, which must be
in a location directly accessible from the distribution line.

The distribution service loop provided by Hydro-Québec is overhead if the distribution line is overhead
at the supply point on the distribution line, or underground if the distribution line is underground at the
supply point on the distribution line.

Depending on the type of distribution service loop, the following items are included in basic service:

Overhead T . . .

e er . A distribution service loop of up fo 30 m, including all necessary support
distribution .

. structures and equipment.

service loop
Underground A distribution service loop of up to 30 m, including installation of the first
distribution cable section and a riser if required.
service loop

You must provide the necessary civil works at your expense.

The cost of items not included in basic service is calculated according to the provisions of Section 9.2.

8.2.3 Method for determining the length of the distribution service loop

For billing purposes, the length of the distribution service loop is the length of a line established by
Hydro-Québec based on one of the following distances, whichever is more advantageous:

a) the distance from the lot line between the property to be served and a public road,
or from a distribution line, to the connection point; or

b) the distance from the supply point on the distribution line to the connection point.
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8.2.4 Cases in which the distribution service loop is not provided
Hydro-Québec does not provide or build a distribution service loop in the following cases:

a) Your connection request requires a service loop wholly or partially located on private property
other than your own, and you do not provide the servitude required by Hydro-Québec.

b) Your connection request is for temporary supply and requires an overhead service loop.

c) Your connection request is for an electrical installation with an anticipated power demand
of less than 2 kW and requires an overhead service loop.

d) The distribution line is overhead and you request an underground service loop.

e) You choose to provide a service entrance extending up to the distribution line.

8.2.5 Cases in which the connection is provided by the customer (service entrance)

If Hydro-Québec does not provide a distribution service loop, you must provide a service entrance
up to the distribution line, at your own expense.

Overhead

. Hydro-Québec provides a connection point on the distribution line only.
service entrance

If you opt for an underground service entrance and the distribution line
is overhead, Hydro-Québec may, where technically feasible, provide
you with a connection point on a pole in the power distribution system,

Underground subject to an agreement.
service enfrance
If Hydro-Québec replaces, moves or removes the pole to which a service

entrance is connected or adds equipment to it, the necessary work on the
electrical installation must be performed and paid for by its owner.

8.3 Criteria for application of basic service to a distribution line extension

8.3.1 Extension of an overhead distribution line
(request for supply of less than 5 MVA including installed load)

If your connection request is for an anticipated apparent power demand of less than 5 MVA including
installed load and requires the extension of an overhead distribution line located in a public right-of-way,
the items included in basic service are determined as follows:

If there is

a municipal The number of metres of distribution line required to meet your connection
water supply request.

or sewer system
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One of the following will apply:

a) up to 100 m of overhead distribution line for each main service box

If there is no . . ..
.. ! or customer substation to be supplied, if the anticipated power demand
municipal .
is between 2 and 50 kW; or
water supply
or sewer system b) 2 m of overhead distribution line per kW of anticipated power demand

if greater than 50 kW and less than 5 MVA, up fo a maximum of 1,000 m
for each main service box or customer substation to be supplied.

If your connection request necessitates the extension of an overhead distribution line through a back lot,
you are billed an extra charge calculated according to Section 9.4.1.

If, for technical reasons, Hydro-Québec chooses to extend an underground rather than overhead
distribution line, all or part of the extension could be included in basic service.

8.3.2 Extension of an underground distribution line
(request for supply of less than 5 MVA including installed load)

If your connection request is for an anticipated apparent power demand of less than 5 MVA including
installed load and requires the extension of an underground distribution line, the extension is included
in basic service in the following cases:

a) Your connection point is located within an underground network that has reached the minimum load
density.

b) Your connection point is located on the periphery of an underground network that has reached
the minimum load density, and all the following conditions are met:

Your connection request requires the extension of an existing underground distribution line over
a distance of no more than 333 m.

This extension complies with the minimum load density criteria.
- The extension is done from a location where the minimum load density has been reached.
c) Your connection point is in a location targeted by a municipal development plan agreed on with
Hydro-Québec and all the following conditions are met:

The development plan provides for public infrastructure work and includes a plan and timeline
for deployment of the power distribution system.

Through the municipal development project, the minimum load density will be achieved within
10 years.

- The underground distribution line extension needed to meet your connection request complies
with the minimum load density criteria over a distance of at least 333 m.
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8.4 Criteria for application of basic service to a distribution line modification
8.4.1 Modification of an overhead distribution line
(request for supply of less than 5 MVA including installed load)

If your connection request is for an anticipated apparent power demand of less than 5 MVA including
installed load and it requires modification of an existing overhead distribution line, the work required
is included in basic service if all the following conditions are met:

a) The single-phase or three-phase voltage needed to meet your connection request is available
on the existing distribution line to which your electrical installation will be connected;

b) A main service box or customer substation is added, or the current rating of the existing main service
box is increased;

c) Your connection request is not for temporary supply;
d) Your connection request is for an electrical installation with an anticipated power demand of 2 kW or more;

e) The increase in anticipated apparent power demand is less than 5 MVA, including any apparent
power demand that was energized less than 5 years before the date of your connection request.

If your connection request is for power requirements that necessitate replacing a single-phase overhead
distribution line with a three-phase overhead distribution line or adding three-phase voltage, your
request will be processed as though it were for an overhead distribution line extension.

8.4.2 Modification of an underground distribution line
(request for supply of less than 5 MVA including installed load)

If your connection request is for an anticipated apparent power demand of less than 5 MVA including
installed load and necessitates modification of an existing underground distribution line, the work
required is included in basic service if all the following conditions are met:

a) The single-phase or three-phase voltage needed to meet your connection request is available
on the existing distribution line to which your electrical installation will be connected;

b) A main service box or customer substation is added, or the current rating of the existing main service
box is increased;

c) Your connection request is not for temporary supply,
d) Your connection request is for an electrical installation with an anticipated power demand of 2 kW or more;

e) The increase in the anticipated apparent power demand is less than 5 MVA, including any apparent
power demand that was energized less than 5 years before the date of your connection request;

f) The minimum load density has been reached.

8.5 Securing of the power distribution system

If you request temporary work to secure the power distribution system, if the work is for a building
containing no more than 4 dwellings, and if the work is done during regular working hours, the securing of
the system is included in basic service. As indicated in Table I-B, Chapter 20, no charge will be billed to you.

The method used to calculate the amount you pay for items not included in basic service is explained
in Section 9.7.6.
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CHAPTER 9

Calculation of the Amount to Be Paid for Work
Not Included in Basic Service

9.1 Methods for calculating the cost of work

To determine the amount you must pay for work not included in basic service, Hydro-Québec applies
one of the following methods, depending on the nature of the work:

a) Method based on prices specified in the section in question;
b) Method based on prices specified in Chapter 20;

c) Detailed cost-of-work calculation, explained in Section 9.1.2, if it is not possible to use the prices
indicated in Chapter 20 or if your connection request is for work involving particular conditions such
as the crossing of a lake or river.

9.1.1 Additional costs and charges

Where applicable, the following costs and charges are added to the amount you must pay for work
not included in basic service.

Ch f k - . .
arge forwor The $360 “charge for work on the system” indicated in Table I-A in Chapter 20.
on the system
Vegetation
clearing, . . . . . ..
. Costs arising from vegetation clearing, the required servitudes, and civil works.
servitudes

and civil works

For any type of work done outside regular working hours, the amount you
have to pay is based on the detailed cost-of-work calculation.

Work requested

by ﬂre cusfomer However, if you ask that interruption and restoration work be done outside
outside regular regular working hours, Hydro-Québec will bill you the applicable amount for
working hours “scheduled interruptions and preventive maintenance” indicated in Table I-B,

Chapter 20.

9.1.2 Application of the detailed cost-of-work calculation

If the amount you have to pay is determined according to the detailed cost-of-work calculation,
Hydro-Québec will refer to the calculation table in Schedule IV. The amount to be paid is the sum
of the following items:

a) cost of labor and equipment (line 1 of the table), i.e., the number of hours required for travel
and for the work itself, multiplied by the applicable hourly rate;
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b) cost of procuring goods and services supplied by third parties (line 2 of the table), plus the
"acquisition fee” (line 3) and “contract management fee” (line 4);

c) cost of materials (line 6 of the table), plus the “acquisition fee” (line 7), "materials management fee”
(line 8) and “minor materials fee” (line 9);

d) provision for end-of-asset-life reinvestment (line 12 of the table), applied to the sum of
paragraphs (a) to (c) above for underground work, or for overhead work if Hydro-Québec deploys
the power distribution system in a back lot;

e) engineering and request management fee (line 13 of the table), applied to the sum of paragraphs (a)
to (d) above for underground work or to the sum of paragraphs (a) to (c) above for overhead work
if Hydro-Québec deploys the power distribution system in a back lot;

f) provision for future operation and maintenance (line 14 of the table), applied to the sum of
paragraphs (a) to (c) above;

g) cost of acquiring any servitude (line 16 of the table) required by Hydro-Québec.

9.2 Calculation of amount to pay for work on a distribution service loop

If your connection request requires an overhead or underground distribution service loop beyond
the length included in basic service (Section 8.2), you must pay an additional amount to cover this part
of the work, as follows.

9.2.1 Overhead distribution service loop

To calculate the amount you have to pay for an overhead distribution service loop beyond the length
included in basic service, Hydro-Québec uses the "price for overhead service loops" indicated in
Table 1I-A, Chapter 20, according to the length of the service loop.

Service loo . . . .

between 35 The “price for overhead service loops," according to the current rating
of the main service box, indicated at line 2 of Table II-A, Chapter 20.

and 60 m long

Service loop The “price for overhead service loops,” according to the current rating

longer than 60 m of the main service box, indicated at line 3 of Table II-A, Chapter 20.

9.2.2 Underground distribution service loop

To calculate the amount you have to pay for an underground distribution service loop beyond the length
included in basic service, Hydro-Québec uses the following data:

a) Number of metres exceeding the length included in basic service
Underground

cables beyond the multiplied by
length included in

basic service b) “price per metre of underground cable,” according to type of cable,

indicated in Table II-1, Chapter 20.
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a) Number of underground cable sections beyond the first section included

Installation of . . .
in basic service

underground
cable sections multiplied by
beyond the first
section included
in basic service

b) the “price for assembly of an underground cable section - cable pulling
and splicing,” according to the type of supply, indicated in Table II-H,

Chapter 20.
Installation The “price for risers,” according to the type of supply, indicated in Table II-G,
of risers Chapter 20.

9.3 Calculation of amount to pay for modification of a distribution service loop

If your connection request requires the modification, relocation or replacement of an overhead or
underground distribution service loop but there is no increase in the current rating of your main service
box or addition of a main service box or customer substation, the amount you must pay for the work

is as follows.

9.3.1 Modification, relocation or replacement of an overhead distribution service loop
To calculate the amount you have to pay, Hydro-Québec uses one of the following methods:

a) If all the following conditions are met:
The distribution service loop is modified, moved or replaced over a distance of 30 m or less;
No poles or anchors are added or removed;

No more than 120 m of Jow-voltage conductor is added to the overhead distribution line,
if applicable;

If an overhead transformer is added, its capacity does not exceed 25 kVA.

Hydro-Québec uses the “service loop replacement or relocation” price according to the current
rating of the main service box, as indicated at line 1 of Table I-B, Chapter 20.

b) If all the conditions in (a) are met and there are clearance constraints due to a swimming pool,
Hydro-Québec uses the "service loop relocation due to constraints related to a swimming pool" price
according to the current rating of the main service box, as indicated at line 2 of Table I-B, Chapter 20.

c) Inall other cases, Hydro-Québec calculates the sum of the prices applicable for each item needed
to meet your connection request, as indicated in tables II-C and 11-D, Chapter 20.
9.3.2 Modification, relocation or replacement of an underground distribution service loop

To determine the amount you must pay for the underground distribution service loop, Hydro-Québec
calculates the sum of the prices applicable to each item needed to meet your connection request,
as indicated in tables II-F to II-K, Chapter 20.
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9.4 Calculation of amount to pay for distribution line extension

If your connection request requires an overhead or underground distribution line extension that is not
included in basic service, you must pay for the work as follows.

9.4.1 Overhead distribution line extension

To calculate the amount you have to pay for the extension of an overhead distribution line, Hydro-Québec
uses one of the following methods.

If there is a municipal water supply or sewer system

In a public L . . . . .
R P The length of the extension is entirely included in basic service.
right-of-way
a) Number of metres of distribution line extension included in basic service
multiplied b
In a back lot P v

b) the “price per metre for overhead line extension - back-lot supplement,”
according to the type of supply, indicated in Table I1-B, Chapter 20.

If there is no municipal water supply or sewer system

a) Number of metres exceeding the length included in basic service
In a public multiplied by

right-of-way . . e L
b) the “price per metre for overhead line extension in a public right-of-way,”

according to the type of supply, indicated in Table II-B, Chapter 20.

a) Number of metres included in basic service
multiplied by

b) the “price per metre for overhead line extension - back-lot supplement,”
according to the type of supply, indicated in Table 11-B, Chapter 20.

In a back lot plus

c) Number of metres exceeding the length included in basic service
multiplied by

d) the “price per metre for overhead line extension - in a back lot,”
according to the type of supply, indicated in Table 1I-B, Chapter 20.
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9.4.2 Extension of an underground distribution line for a residential project
where transformers and disconnect switches are not underground

To calculate the amount you have to pay if your connection request necessitates extension of an
underground distribution line for a residential project where transformers and disconnect switches
are not underground, Hydro-Québec uses the following calculation method.

For single-phase supply

a) Number of buildings supplied with single-phase electricity
multiplied by

b) price per building according to building type, indicated at lines 1to 12
of Table II-E, Chapter 20.

Amount to pay and/or

For three-phase supply

a) Number of dwellings supplied with three-phase electricity
multiplied by

b) price per dwelling, indicated at line 13 of Table II-E, Chapter 20.

If the average facade of a single-family home in the residential project
is wider than 30 m, you must pay an amount calculated as follows:

a) Sum of the facade widths of all single-family homes in the residential

project.
Additional less
charges
applicable to b) number of single-family homes in the residential project
single-family multiplied by
homes
c) 30 m.
multiplied by
d) the “price per additional metre,” indicated at line 14 of Table II-E,
Chapter 20.
Work at The cost of the option is increased by the costs of any vegetation clearing,
customer’s servitudes and civil works required. You must provide, at your expense,
expense the civil works needed for the local underground line and the service loops.

If a distribution line must be extended from the existing line to the residential project, the amount you
have to pay is calculated according to the terms and conditions set out in chapters 8 and 9 of these
conditions of service.
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9.4.3 Underground distribution line extension for any other project

To calculate the amount you have to pay if your connection request necessitates extension of an
underground distribution line for a project other than that covered in Section 9.4.2, Hydro-Québec uses
the following three-step method, explained in Schedule V.

Step1: Determine the cost of extending the underground distribution line, taking into account
the particular specifications of your connection request.

Step2: Calculate the value of the applicable basic service.

Step 3: Subtract the amount calculated in Step 2 from the amount in Step 1to obtain the amount to pay.

9.5 Calculation of amount to pay for distribution line modification

If your connection request requires distribution line modifications that are not included in basic service,
you must pay for the work.

9.5.1 Overhead distribution line modification

To calculate the amount you have to pay, Hydro-Québec calculates the sum of the prices applicable
to each item needed to meet your connection request, as indicated in tables II-C and |I-D, Chapter 20.
9.5.2 Underground distribution line modification

To calculate the amount you have to pay if your connection request necessitates modification
of an underground distribution line, Hydro-Québec uses the following three-step method, explained
in Schedule V.

Step1: Determine the cost of modifying the underground distribution line, taking into account
the particular specifications of your connection request.

Step 2: Calculate the value of the applicable basic service.

Step 3: Subtract the amount calculated in Step 2 from the amount in Step 1to obtain the amount to pay.

9.6 Calculation of amount to pay for distribution line relocation

If your connection request necessitates relocation of an existing overhead or underground distribution
line, the amount you have to pay for the work is determined according to the prices indicated in
Chapter 20, if applicable; otherwise the amount is based on the detailed cost-of-work calculation.

If only a pole has to be moved and no conductors need to be added, the amount you pay for work
is determined according to the price for “pole relocation” indicated at line 3 of Table I-B, Chapter 20.

9.7 Other amounts to pay

9.7.1 Cost of medium-voltage metering equipment for a small-power installation

If your request requires medium-voltage metering, you must pay the "medium-voltage metering
for a small-power electrical installation” charge indicated in Table I-C, Chapter 20, if the following
tfwo conditions are met:
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a) The electricity delivered is used at low voltage; and
b) The maximum current of your electrical installation does not exceed 500 A per building.

The amount is payable before the start of the work and is not refundable.

9.7.2 Optional equipment and backup line

Equipment not needed to meet your connection request will be provided and installed at your expense.
The amount you pay for the work required is determined by the prices indicated in Chapter 20, if
applicable; otherwise, it is based on the detailed cost-of-work calculation. This amount is not subject
to any allocation, and the refund provided for in Section 10.4 does not apply.

If you request a backup line, the amount you have to pay for this line is the sum of the applicable
overhead prices indicated in tables 1I-B, [I-C and II-D, Chapter 20, and/or the sum of the applicable
underground prices indicated in tables II-F to II-K, Chapter 20, as the case may be.

You must also pay the price for "medium-voltage metering for an option" based on the type of supply,
as indicated in Table I-C, Chapter 20, if applicable.

Hydro-Québec will inform you in writing of the conditions governing use of the backup line. The fact
that Hydro-Québec agrees to provide a backup line does not guarantee exclusive electricity supply,
nor service confinuity, nor delivery of electricity.

9.7.3 Service for power demand less than 2 kW

If your connection request necessitates work for an electrical installation with an anticipated power
demand less than 2 kW, the work is not included in basic service. The amount you must pay for the work
required is calculated as follows:

Since Hydro-Québec does not provide or build a distribution service loop,
Overhead you must provide a service entrance up to the distribution line, at your
service enfrance own expense. This service entrance must extend to the distribution line.

Hydro-Québec provides a connection point on the distribution line only.

The amount you pay for the work required is determined by the prices
indicated in tables II-F to lI-1, Chapter 20, if applicable; otherwise, it is based
on the detailed cost-of work calculation.

Underground
service entrance

a) Number of metres required

(S TLLCCT multiplied by

distribution line

extension b) the “price per metre for overhead line extension,” according to the type
of supply, indicated in Table 11-B, Chapter 20.

Overhead The sum of the "prices for overhead work" and the “prices for overhead

distribution line equipment” indicated in tables 1I-C and 1I-D, Chapter 20, for all applicable

modification components.
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Underground
distribution line The sum of the prices for underground work and equipment, indicated
extension or in tables II-F to II-K, Chapter 20, for all applicable components.

modification

Addition of . . . .
overhead If the work requires the addition of a transformer or disconnect switch so
that Hydro-Québec can meet your connection request, you must pay the sum
transformers o . . .
. of the “prices for overhead equipment” indicated in Table 1I-D, Chapter 20,
and disconnect .
X for all applicable components.
switches

9.7.3.1 Billing demand less than 2 kW

If your connection request is for an anticipated power demand of 2 kW or more but Hydro-Québec notes
that the billing demand determined in accordance with the Rates is less than 2 kW for any consumption
period within the 5 years following the initial energizing date, you must pay the cost of the work that
would have been billable.

9.7.4 Temporary supply

If your connection request is for temporary supply and necessitates work, the work is not included
in basic service.

The amount that you must pay for the required work and temporary metering is calculated according
to the "prices for temporary supply" for each of the components indicated in Table II-L, Chapter 20,
if applicable, or according to the detailed cost-of-work calculation.

The depreciated value of equipment and material that Hydro-Québec plans to recover for reuse is
deducted from the cost of the work.
9.7.5 Special charge for connecting to an off-grid system

If your connection request concerns an off-grid system located north of the 53rd parallel, and is

for electricity for space heating or water heating, you must pay the applicable “special charge for
connecting to an off-grid system" indicated in Table I-A, Chapter 20, instead of the “charge for work
on the system.”

This charge also applies in the case when a space or water heating system is converted to electricity.
It does not apply if your connection request:

a) concerns the Schefferville system;

b) is for temporary use of electric heating devices to dry joints and paint during construction work;

c) is for a service contract eligible for the Dual-Energy Domestic Rate - Inukjuak System.
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9.7.6 Securing of the power distribution system

If you request temporary work to secure the power distribution system and the work is done during
regular working hours, the amount you have to pay corresponds to the “price for flat-fee work" for
securing of the system at the customer’s request, according to the type of work, as indicated in Table I-B,
Chapter 20. If more than one system-securing measure is required at the same site, Hydro-Québec
charges you for the highest-priced applicable measure.

The $750 price for “de-energizing” indicated in Table I-B, Chapter 20, will apply for any measure
not provided for in this table.

9.7.7 Electrical installation for cryptographic use applied to blockchains

If your connection request is for an electrical installation where at least 50 kilowatts (kW) of installed
capacity will be dedicated to cryptographic use applied to blockchains, you must assume the entire cost
of the work required to make the connection.

If the amount you have to pay for the work required cannot be determined using the prices indicated
in Chapter 20, it will be based on the detailed cost-of-work calculation.

Payment in full must be received before Hydro-Québec will start the work.

None of the work is included in basic service. Moreover, no refund as provided for in Section 10.4 will
apply for addition on the distribution line of a new electrical installation for cryptographic use applied
to blockchains.

If your connection request is for another type of use but Hydro-Québec notes, during the 5 years
following the initial energizing, that you are using it for cryptographic use applied to blockchains,
you must pay the cost of all the work required to make the connection.

If Hydro-Québec has sent you written confirmation of the available capacity for cryptographic use
applied to blockchains at the connection point and you have agreed to it prior fo June 7, 2018, you

have until March 3, 2022, to submit at least one connection request to avail yourself of all or part of this
capacity, in which case your request will be processed according to the provisions of chapters 8 to 10
of these conditions of service. Any connection request for cryptographic use applied to blockchains
submitted on or after March 4, 2022, will be processed according to the provisions of this section.

CHAPTER 10

Processing of Connection Requests

10.1 Processing of a connection request according to the work to be done

10.1.1 Flat-fee work

The amount you must pay for flat-fee work is predetermined according to the nature of the work
and corresponds either to the “charge for work on the system” indicated in Table I-A, Chapter 20,
or to the "price for flat-fee work" indicated in Table I-B, Chapter 20.
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Written
confirmation
from
Hydro-Québec

Start of work

10.1.2 Minor work

If your connection request necessitates work included as flat-fee work,
Hydro-Québec sends you a confirmation in writing containing the following
items based on the information you provided:

a) information about the completion schedule;
b) a description of the work to be done;
c) information as to any servitude required;

d) the amount you have to pay for the work.

Before the flat-fee work can begin, you must confirm to Hydro-Québec
by telephone that you agree to pay the estimated cost of the work. Payment
is not due until the start of the work.

Minor work consists of work that is standardized by Hydro-Québec, i.e., that does not require custom

engineering.

If your connection request necessitates minor work, Hydro-Québec proceeds as follows:

Proposal for
minor work

Hydro-Québec sends you a written proposal for minor work containing
the following items based on the information you provided:

a) information about the completion schedule;

b) a description of the work to be done;

c) information as to any servitude required,;

d) the technical requirements applicable to the work to be done by you, if any;
e) the total cost of the work;

f) the amount you have to pay for the work;

g) the amount of the financial guarantee provided for in Section 10.3,
if applicable;

h) the amount of the advance required by Hydro-Québec for construction
of the civil works, if applicable;

i) the terms of payment, if applicable;

i) the amount of anticipated power demand to be added, if applicable.
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Before starting the work, Hydro-Québec must have received:

a) your written acceptance of the proposal for minor work;

b) the financial guarantee provided for in Section 10.3, if applicable;
c) the amount you have to pay for the work;

d) the advance required by Hydro-Québec for construction of the civil works,
if applicable.

Major work consists of power distribution system work of a technical complexity requiring the production
of a signed and sealed engineering drawing.

If your connection request necessitates major work, Hydro-Québec proceeds as follows:

Estimate for
major work

Agreement for
major work

Hydro-Québec sends you a written estimate for major work containing
the following items based on the information you provided:

a) a description of the work to be done;

b) information as to any servitude required;

c) the technical requirements applicable to the work to be done by you, if any;
d) an estimate of the total cost of the work;

e) the estimated amount you must pay for the work;

f) the amount of the financial guarantee provided for in Section 10.3,
if applicable;

g) the amount of anticipated power demand to be added, if applicable.

When you send in your written acceptance of the estimate for major

work, you must pay the financial guarantee provided for in Section 10.3,

if applicable. Hydro-Québec then completes the engineering and sends you,
for your signature, an agreement for major work containing the following:

a) a description of the work to be done;

b) information as to any servitude required;

c) the technical requirements applicable to the work to be done by you, if any;
d) the schedule for completion of the work;

e) the total cost of the work, including engineering;

f) the amount you have to pay for the work;

g) the amount of the advance required by Hydro-Québec for construction
of the civil works, if applicable;

h) the amount of anticipated power demand to be added, if applicable.
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Before starting the work, Hydro-Québec must have received:

a) your written acceptance of the agreement for major work;

Start of work b) bthe financial guarantee provided for in Section 10.3, if applicable;
c) the amount you have to pay for the work;

d) the advance required by Hydro-Québec for construction of the civil works,
if applicable.

10.1.4 Prices applicable

The amounts charged to you are based on the prices in effect on the applicable date indicated below.

Flat-fee work The date on which Hydro-Québec received your connection request.
Minor work The date on which you signed the proposal for minor work.
Major work The date on which you signed the agreement for major work.

10.1.5 Terms of payment

If Hydro-Québec does not require payment before beginning the work, the terms indicated
in Section 4.3 apply.

If your connection request is for a single building in which all the service contracts are eligible
for a domestic rate, you may choose to pay for the work in one of the following ways:

a) in asingle payment; or

b) in 30 payments every two months, including interest as follows:

Interest is calculated according to the "prospective cost of capital” indicated in Table II-M,
Chapter 20, in effect on the date of signing of the proposal for minor work or the agreement
for major work, as the case may be. The rate is fixed for the term of the payment arrangement.

The first payment is due on the date of signing of the proposal for minor 