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DID YOU KNOW? OUR HEALTHCARE BY-LAW IDENTIFIES 12 RIGHTS THAT MUST BE
RESPECTED WHEN YOU RECEIVE CARE OR TREATMENT FROM A HOSPITAL, CLSC,
OR DURING A VISIT TO THE DOCTOR, NURSE OR SOCIAL WORKER.

ISBN 978-2-550-84601-7 (br.)
ISBN 978-2-550-84602-4 (PDF)
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RIGHT TO RECEIVE APPROPRIATE CARE
ACCORDING TO ONES WEALTH STATUS
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RIGHT TO CONSENT TO
CARE OR TO REFUSE CARE
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RIGHT TO BE ACCOMPANIED,
ASSISTED AND REPRESENTED
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RIGHT TO THE CONFIDENTIALITY
OF ONES USER?S FILE
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BUREAU DES PLAINTES
CONPLAINTS OFFICE

RIGHT TO LODGE A COMPLAINT
\ S, S J




ROGOTE OO L OO OO OO AL X

2




Comité des
P usagers du
centre intégré

RGOTO OO L TR OOCOOPONRL @

, NFORMATION SUR LES COMITES DES UsagERs
D ENDRE TES DROITS ? TU PEUX VISITER [ LIEN ﬁfff,"s':l 165 Qv

i
v&?“;sﬁlc\sss-oumoums.Gouv.oc.cA/LA-vmx-DE-meR e

WOULD YOU LIKE MORE INFORMATION ABOUT USERS’ COMMITTEES AND WHAT THEY
CAN DO TO DEFEND YOUR RIGHTS? FIND OUT MORE BY VISITING THE FOLLOWING LINK:
HTTPS://CISSS-OUTAOUAIS.GOUV.QC.CA/LANGUAGE/EN/USERS-VOICE/
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